
  

 

 

FAQ’S 

 

What do I do when I get to the car park? 

When you complete your Hunter Parking Online booking, you’ll be required to enter your 

registration details. Our License Plate Recognition System will recognise this registration on entry 

and exit, and the gates will raise to allow you entry and exit.  

Please Note:  If you decide to use a different car to the one you have booked with, please login and 

update your registration details BEFORE entering the carpark. Please also print and keep handy your 

confirmation with the barcode/QR code.  

1. Just drive to the entry gate, it will recognise your registration and allow entry. 

2. Park in any of the available bays (except marked as Reserved).  

3. When you leave the car park simply drive to the exit gate, your registration will be recognised and 

the boom gate will raise. If there are any issues, scan your barcode/QR code at the exit gate or press 

the intercom for assistance. If you accidentally miss your exit time, the system will still let you out of 

the car park but you will receive an additional charge to your nominated credit card.  

 

Do I need to bring my Booking Confirmation to the car park? 

Yes, just in case there are any issues recognising your registration plate. 

 

Can I use my Hunter Parking Online booking at any other car park?  

No, your Hunter Parking Online booking cannot be used at any other car park.  

 

The system is not reading my registration correctly and won’t let me out?  

If you attempt to exit and the gate does not automatically raise:  
1. Have you entered the carpark with same registration that you booked with?  
2. Have you tried scanning your barcode/QR code?  
3. Have you entered during the correct booking time?  
4. Are you in the correct car park?  
 

If all the above information was correct, we recommend that you press the intercom button and 

speak to a customer service operator. 

 



What happens if I arrive earlier than my Booking entry time? 

For all Hunter Parking Online bookings, you will have a 15-minute grace period prior to the entry 

time of your Hunter Parking Online Reservation Period. If you exit the car park outside of your 

Reservation Period, you may incur fees in addition to your Hunter Parking Online Booking Fee. 

 

Where can I park? 

You can park in any available bays at the car park, except those marked as Reserved.  

 

What happens if I park for less than my intended booking period? 

If you do not park for your entire Hunter Parking Online Reservation Period, you will not be entitled 

to any refund amount for your Hunter Parking Online Booking. 

If you have booked an Early Bird Parking product and leave prior to the Early Bird Parking departure 

conditions, you will no longer be eligible for Early Bird Parking and will be charged the appropriate 

fees for Casual Hourly Parking.  

 

What happens if I stay longer than my intended exit time? 

If you stay longer than your Reservation Period you may incur additional charges at the Hunter 

Parking Online rates for that car park for your additional duration of stay. 

 

Is my Credit Card safe when I use Hunter Parking Online? 

Absolutely. When you enter your Credit Card on the Hunter Parking Online web site, it is securely 

encrypted using SSL encryption, digital certificates and latest security technologies. During all stages 

of processing, your Credit Card number always remains securely encrypted, right up to when it 

reaches your own bank.  

 

How far in advance can I book my parking? 

You can make a Hunter Parking Online booking 30-days in advance of your intended arrival date. 

 

 

 

 

 

 

 



 

Can I book additional days in a single booking? 

Yes.  To add additional days to your booking, select the 'Add Additional Days' button on the Product 

Selection page during your booking. If you are staying in the car park continuously for a period 

whereby no products are available, we recommend booking for the first day or night only (do not 

add additional days) from a time when you will enter the car park, and when exiting the car park you 

will incur an overstay fee at the standard Hunter Parking Online rates. 

You will only incur one booking fee per transaction with multiple days. 

Please note, that once you select a product at a specific car park you can only add that product to 

your booking. If you wish to book multiple products across multiple days, you must complete the 

booking process for each product and then select the 'Make Another Booking' button on the 

confirmation page of each booking.  

 

How close to my entry time can I make a booking? 

You can make a booking up to 30-minutes in advance of your intended Reservation Period. However, 

you will not be able to amend or cancel your booking.  

 

Can I cancel my booking? 

You are able to cancel a booking up to 30 minutes prior to the Entry Time of your Reservation Period 

by looking up your booking in the "My Current Bookings" Tool in the 'My Account" page when you 

are logged into Hunter Parking Online.  You will incur a $1.50 cancellation fee for any booking that 

you cancel. 

If you have made a booking with multiple days, you can cancel your booking up to 24 hours prior to 

your first booking's arrival date and time.  Once the first booking's arrival date has passed, you will 

no longer be able to cancel your booking. You can however change the arrival date of any booking in 

which the arrival date has not passed up to 24 hours prior to each arrival date. 

In the event that you require assistance for a Hunter Parking Online booking at the entry of the 

Hunter Parking Online car park, we recommend that you press the intercom button and speak to a 

customer service operator. They will have access to the Hunter Parking Online system and will be 

able to verify the details of your booking and assist.  

 

What is the Booking Fee? 

A Booking Fee is applied to every Hunter Parking Online transaction (except for some specified 

promotions).  There will only be one Booking Fee applied to a transaction that includes multiple bays 

or multiple days. You will not receive a refund on your Booking Fee when you cancel your booking. 

 

 

 



I booked online and tried to park, but my car was too high for the car park and I could not enter – 

Am I entitled to a refund? 

We don’t offer refunds to any Hunter Parking Online customers based on their car not meeting the 

height restrictions of the car park for which they have made a booking. Before completing an online 

booking with Hunter Parking Online, you should always check the height restrictions for the car park 

you intend to visit. The height restrictions can be found in the description of the car park within 

Hunter Parking Online. 

 

When I was attempting to make a booking with Hunter Parking Online I experienced issues with 

my internet and I think I have made two bookings. How can I check this? 

When you make a booking using Hunter Parking Online you will receive a Booking Confirmation to 

the email address that has been registered to your Hunter Parking Online account. If you have 

accidentally made two Hunter Parking Online bookings you should receive a separate Booking 

Confirmation for each instance.  

Alternatively, you can check your Bookings in the ‘My Bookings’ section of your account profile. If 

you have accidentally made more than one booking, you will be able to identify and cancel the 

incorrect booking. You can cancel a booking up to 30 minutes prior to the arrival time of your 

Reservation Period.  

 

I arrived early for my Hunter Parking Online booking. Can I adjust the time for the booking? 

Every Hunter Parking Online booking has a 15-minute Grace Period built into the booking which 

enables you to arrive 15 minutes prior to your original booking. If you arrive prior to the Grace 

Period of you will be charged for the additional time you entered prior to your booking. You can only 

make a change to your original Hunter Parking Online booking 30 minutes prior to your booking. 

 

I need to update my Hunter Parking Online Early Bird Parking booking as I will be entering/exiting 

the car park later than I originally booked. Do I still need to update my entry and exit times if 

these are within the Early Bird entry and exit times at the car park? 

For Hunter Parking Online Early Bird Parking, you may enter any time within the specified entry 

conditions.  If you arrive at the car park after the completion of the entry time window your will miss 

out on the early bird rate. 

For exit, you may exit the car park any time within the specified exit conditions. If you attempt to 

exit the car park prior to the start of the exit conditions, you will be charged the equivalent tariff for 

a casual parking stay (less the original cost of the booking). If you leave after the end of the exit you 

may incur additional charges for your parking stay. 

 

 

 

 



When I attempted to leave the car park, I had to leave using the assistance of the Operator via the 

intercom at the exit. I then received an email stating I have not left the car park within my 

Reservation Period and will incur additional charges. What can I do? 

In the event that you attempt to leave the car park and are unable, you must use the intercom at 

exit to speak with a Customer service representative. They will have access to the Hunter Parking 

Online system and will be able to verify your booking and allow you to exit the car park. If after 

leaving the car park, you receive an email informing you that additional charges will be incurred, do 

not worry. All communication with a Customer Service representative is recorded and we will be 

able to verify your conversation and issue a refund if you have legitimately left within your original 

booking period. If the recordings demonstrate otherwise, you may still be liable for additional 

charges.  

 

I was not able to use my Hunter Parking Online booking as I was unwell or otherwise could not 

use. Can I receive a refund? 

We don’t offer refunds or credits for Hunter Parking Online bookings that are not used. We do 

provide customers with the ability to cancel a booking up to 30 minutes prior to the entry time of 

your Hunter Parking Online booking period.  

 

Am I allowed to enter and exit the car park on multiple occasions on my selected Hunter Parking 

Online booking date? 

No. Hunter Parking Online will allow only single entry and exit at the car park during booking date 

and times and at the selected Hunter Parking Online car park, unless the selected product states 

otherwise. 


