
 
 
REQUEST FOR QUOTATION 
 
From:                            Norwegian Refugee Council 

24 Othman Ibn Afan, Sheikh Jarrah 
49647 Jerusalem, Palestine 

 
Date:                                                        27 January 2020  
 
PR Reference number:    PSJ 20/02-002 
 
No. of pages including this page:            7 
 
 
Subject: RFQ PSJ 2-2020 for the provision of Review of the West Bank Protection Consortium external 
referral system 
 
Manner of Submission:  
Please submit your quotation in accordance with the requirements detailed below by Email to: 
ps.procurement@nrc.no. Or: Sealed envelope to the Norwegian Refugee Council at the address 24 Othman 
Ibn Afan, Sheikh Jarrah, 49647 Jerusalem.  
 
Deadline for submission of quotations is Monday, February 17th 2020 at 14:00h promptly. Companies who do 
not submit their quotation by this deadline will not be considered.  
 
Requirements: 
The office of the Norwegian Refugee Council invites your company to make a firm offer for the following : 
Review of the West Bank Protection Consortium external referral system 
 
Specifications: Please see: 
ANNEX A - Terms of Reference. 
 
 
Your quotation should clearly indicate the following: 

 Proposal outlining suitability, proposed approach and work plan, including dates for submission of 
draft and final reports. 

 Examples of relevant design work. 

 Financial proposal including all cost. 

 Currency of offer: USD 

 All prices have to include Tax. In accordance with local taxation regulations, NRC will deduct 
withholding tax from the gross amount of this contract. Prices not including Tax will not be 
considered. 

 Validity of the offer: 60 days. 
 
 
Conditions of quotation: 
Payment will be made upon receipt of satisfactory deliverables, certified by NRC Consortium Representative  
 
All suppliers doing business with NRC should maintain high standards on ethical issues, respect and apply basic 
human and social rights, ensure non-exploitation of child labour, and give fair working conditions to their staff. 
NRC reserves the right to reject quotations provided by suppliers not meeting these standards.  

mailto:ps.procurement@nrc.no


Vendors doing business with NRC will be screened on anti-corruption due diligence before NRC confirmed and 
order or contract.  
 
NRC aims to purchase products and services with the minimum environmental impact. Environmental 
considerations form part of the NRC selection criteria, and NRC reserves the right to reject quotations provided 
by suppliers not meeting these standards.  
 
Currencies of bid and payment 

All prices shall be quoted by the Bidder in USD. Similarly, all payments will be made in USD. 

 
Inspection  
NRC is obliged to ensure that its procurement decisions are clearly justified and documented and keeping 
within the Donors mandatory principles. In that regard, full and on-the-spot access must be granted to 
representatives of NRC, the Donor or any organisation or person mandated by it, to premises belonging to NRC 
or its contractors. The right to access shall include all documents and information necessary to assess, or audit 
the implementation of the contract. 
 
Supplier Information 
 
Company name………………………………………………Stamp…………………………... 
 
Address….......................................................................................................................... 
 
Contact person…………………………………………………………………………………… 
 
Contact Telephone number…………………………………………………………………….. 
 
Email/Fax…………………………………………………………………………………………. 
 
NRC reserves the right to accept or reject the whole or part of your quotation based on the information 
provided. Incomplete quotations that do not comply with our conditions will not be considered.  
 
Delivery dates Milestones  
 

Delivery dates Milestones 

Third week of February 2020 Review of Consortium documents and referral tools; Meeting with partners; 

Design of KIIs questionnaires 

Fourth week of February 2020 Key informant interviews and analysis 

First week of March 2020 Completion of structured interviews with beneficiaries and analysis 

Second week of March 2020 First draft of report shared with the Consortium Secretariat 

16 March 2020  Meeting with Consortium secretariat and partners to discuss 

findings/recommendations 

20 March 2020  Final report submitted to the Consortium Secretariat 

 
  
* Some flexibility with dates can be facilitated.   
 
Applications should include a proposed budget for the review, covering consultancy fees, travel per diem, 
insurances and communication costs.  
  
Travel within the West Bank can be covered by the Consortium. Accommodation be arranged on request.   
 
 

1. KEY COMPETENCIES DESIRED 



 
The Consortium is seeking a consultant with experience in humanitarian protection and evaluations. The 
following qualifications:  
  
Required: - Advanced university degree in Social Sciences or other related field - At least 5 years of 
demonstrated experience in protection/humanitarian programming in an international context - Excellent 
research and evaluation skills. Must have completed at least two high quality research projects in the last five 
years, at least one of them being related to protection response in complex emergencies/humanitarian crises.  
- Excellent writing and communication skills in English (Reference and production of sample work required) - 
Innovation and lessons learned - Ability to meet deadlines  
  
Desirable: - Experience in working in Palestine - Knowledge of Arabic language  
  
 
 
 
 
Please ensure that each page of the RFQ is signed and stamped. 
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RFQ PSJ PSJ 2-2020 ANNEX A 
 
CONSULTANCY 
TERMS OF REFERENCE 
 
TERMS OF REFERENCE  
  
Review of the West Bank Protection Consortium external referral system  
  
NRC, as lead agency for the West Bank Protection Consortium, seeks a qualified individual or company 
to conduct a review of the Consortium’s current referral processes and provide practical 
recommendations to the Consortium, to support the establishment of an external referral mechanism.  
  
COUNTRY  : occupied Palestinian territory DURATION  : 20 working days (February to March 2020) 
REPORTING TO : Consortium Representative   
  
I. Background   
 
The distinctive characteristics and drivers of the humanitarian crisis in the oPt remain directly related to 
the impact of prolonged belligerent occupation, now in its fifty second year. A protection crisis persists, 
driven by the systematic denial of Palestinian rights, structural barriers to Palestinian development, 
conflict and lack of accountability for violations of international law, which in turn result in chronic 
humanitarian needs and dependence on relief. In the West Bank, 881,000 Palestinians are in need of 
protection (oPt Humanitarian Response Strategy 2018-2020) due to recurrent violations of IHL and IHRL. 
In Area C, East Jerusalem and H2 Hebron – the areas of focus of the Consortium – a coercive 
environment prevails, which encourages the non-consensual displacement of Palestinians from their 
homes and lands, in contravention with international law. This coercive environment is generated 
through push factors that lead to forcible transfer, including demolitions, settler and military violence 
and harassment, as well as restrictions on movement and access to resources, basic services and 
humanitarian assistance. 
 
The West Bank Protection Consortium is a strategic partnership between DG ECHO, ten like-minded EU 
Member States and five International NGOs (NRC, as lead Agency, ACTED, Action Against Hunger, GVC 
and PUI) formed in 2015 to prevent the forcible transfer of Palestinians in the West Bank and East 
Jerusalem through a protection-oriented, multi-sectoral humanitarian response that encompasses 
emergency relief, community-based protection, the provision of basic and social infrastructure, legal aid 
and humanitarian advocacy 
 
  
II. Scope of review   
  
Geographical scope: Area C, West Bank and East Jerusalem.  
  
Thematic scope:  Within the framework of the oPt Humanitarian Response Plan (HRP), the Consortium 
contributes to the humanitarian response in the West Bank. The Consortium is involved in coordination 
with the Shelter, Protection (including the Legal Task Force and Settler Violence Working Group), WASH, 
Food Security, Education and Health Clusters. Cases that fall beyond the scope of intervention of the 
Consortium are shared with cluster leads for their referral to adequate service providers when possible. 
Such cases include either humanitarian needs that are not eligible under the Consortium response or 
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protection cases that need to be managed by specialized protection agencies. The Consortium have 
identified the following weakness in the current referral process:   
  

 Under reporting of protection cases by partners (these include at-risk Persons with Disabilities, 
Child Protection and Gender-based Violence)  

 Lack of harmonized reporting and tracking of externally referred cases  

 Perceived gap in the provision of mental health support  

 Lack of standard operating procedures for the management and referral of Child Protection 
cases   

 
 III. Key Objective   
 
The key objective is to provide practical recommendations to the Consortium to support the 
establishment of an external referral mechanism that will ensure systematic, effective, and consistent 
management of protection cases and other incidents that fall outside its scope of intervention. The 
external referral system review and recommendations will be shared, as appropriate, with Consortium 
partners; donors; and field staff. The review may be shared with stakeholders responsible for managing 
consortia or delivering humanitarian protection programmes. 
   
 V. Assessment Methodology:  
  
The methodology to be adopted during the evaluation will include:   
  

 A desk review of the relevant literature and Consortium documents shared by the Secretariat;   

 Review of Consortium reporting and referral tools with the support of MEAL staff;  

 Key informant interviews (KIIs) with internal and external key informants, including staff from 
Partner agencies, Clusters and UN agencies, NGOs operating in the West Bank and East 
Jerusalem, and local institutions; and  

 Structured interviews with beneficiaries to develop three case studies on the following topics 
(at-risk children; distressed children; at-risk Persons with Disabilities – the Consortium can 
suggest cases). 

  
VI. Expected deliverables  
  
Following the review outline above, the consultant will draft a report covering the following elements 
(not exhaustive):   
  

1. An in-depth analysis of the gaps in the referral of cases and their underlying reasons;  
2. Practical recommendations for the revision of the current reporting and referral tools;  
3. Practical recommendations for the establishment of communication and coordination 

mechanisms with service providers (particularly in cases of CP, GBV, PwD and MHPSS);  
4. An outline of SoPs to report and refer protection cases and referral system toolkit; and  
5. Three brief case studies on protection incidents related to PwD, CP and MHPSS.   

  
 VII. Timeframe  
 

Delivery dates Milestones 

Third week of February 2020 Review of Consortium documents and referral tools; Meeting with 

partners; Design of KIIs questionnaires 
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Fourth week of February 2020 Key informant interviews and analysis 

First week of March 2020 Completion of structured interviews with beneficiaries and analysis 

Second week of March 2020 First draft of report shared with the Consortium Secretariat 

16 March 2020  Meeting with Consortium secretariat and partners to discuss 

findings/recommendations 

20 March 2020  Final report submitted to the Consortium Secretariat 

 
  
* Some flexibility with dates can be facilitated.   
  
VIII. Required Qualifications   
  
The Consortium is seeking a consultant with experience in humanitarian protection and evaluations. The 
following qualifications:  
  
Required: - Advanced university degree in Social Sciences or other related field - At least 5 years of 
demonstrated experience in protection/humanitarian programming in an international context - 
Excellent research and evaluation skills. Must have completed at least two high quality research projects 
in the last five years, at least one of them being related to protection response in complex 
emergencies/humanitarian crises.  - Excellent writing and communication skills in English (Reference and 
production of sample work required) - Innovation and lessons learned - Ability to meet deadlines  
  
Desirable: Experience in working in Palestine - Knowledge of Arabic language  
  
  
 
  
  

 


