
FUNERAL PLANNING 
Many people are uncomfortable thinking about funeral arrangements, let alone making an 
appointment with a Funeral Provider to make pre-arrangements. A few reasons to consider per-
planning are that it will; 

 give you time to compare your options 

 help you make better informed decision  (i.e. cost savings) 

 allow you to incorporate your wishes for the funeral arrangements   

 save your family and friends from having to make difficult decisions after your death 
  
When deciding on a Funeral Provider to assist with funeral arrangements, consider recommendations 
from family and/or friends.  Speak with more than one Funeral Provider about the services you would 
like to have. Make sure that you are comfortable with the Provider and that they understand and are 
able to meet your needs.  Do not be afraid to ask questions. Know your options and be informed. 
When discussing cost, ask if there are any costs or fees that are not included in the prices they are 
providing. 
 
If a cemetery burial is planned the property is usually purchased directly from the cemetery unless 
you are using a Funeral Provider that owns a cemetery property.  When purchasing the property you 
will need to decide on burial space and discuss memorialization (headstone, marker or plaque) with 
the cemetery. 
 
PREPARING TO MEET THE FUNERAL DIRECTOR 
You will need the following information for your meeting: 

 Legal Name 

 Occupation 

 Current Address 

 Social Insurance Number 

 Date and place of birth 

 Names and birthplaces of both parents (including maiden name of mother) 

 Marital Status 

 Partner’s Names  

 Children’s Names 

 Name and address of executor 
 
PRACTICAL TIPS FOR PREPARING FOR THE FUNERAL  
Things that will be helpful in planning for the funeral are: 

 Have a list with names and numbers of people that need to be informed (family members, 
close friends, colleagues) who need to be informed 

 Ask and arrange a couple of people to help make these calls when the time comes 

 If flowers/printed program are required, ask someone to be responsible for arranging 

 It may help to write an obituary with the details and information you would like it to include 

 If you wish to have donations given to a charity, decide which one as this should be identified 
in any notifications 



 Ask someone to keep track of cards, visitors and donations so they can be read and 
acknowledged at a quieter time 

 
PLANNING THE SERVICE OR MEMORIAL 
A service can take the form of a funeral, memorial, a graveside service or a celebration of life.  If 
direct cremation is the persons wish, then sometimes a bedside service may be consideration as this 
will be final opportunity to physically see the person. 
   
You will need to make the following decisions; 

 Do you wish to be buried or cremated? 

 If buried, you will be required to have a plot. 

 If Cremated will remains be buried, kept or scattered? 

 Casket or Urn? 

 Decide where the service will be (church, funeral chapel, community hall, home). 

 Visitation, type and timing of services. 

 Funeral Specifics (music, memorial/prayer cards, eulogy, pallbearers, floral arrangements). 

 Decide and talk to the person you would like to conduct the service (religious or spiritual 
leader, chaplain, friend or family member). 

 Do you want to have it recorded (or make a special recording) as a memory or to share with 
those who cannot attend? 

 Before deciding on the date, make sure you consider travel time for people coming from out of 
town. 

 
WHEN DEATH OCCURS 
You will need to contact your Funeral Provider.  If the death occurs in the family home, a doctor or 
nurse must be contacted to pronounce the death.  Once this had been done, the Funeral Provider can 
be called to come to the home and take the deceased into their care.  Should the death occur in a 
hospital, nursing home or hospice, the Funeral Provider will make the necessary arrangement once 
they have permission. 

 
If the deceased was collecting financial assistance from the government, or if there are financial 
challenges in paying for the funeral you MUST contact your local Municipal Office – in Ontario this is 
Ontario Works as soon as possible following the death to request a social assistance funeral. The 
number in the Region of Peel is 905-793-9200 (the number is available on the screen). Authorization 
for services through Ontario Works must be given before you enter into a contract with your Funeral 
Provider.   Should you sign a contract before contacting the government office, you will be denied 
financial assistance for the funeral.  
 
At the time of the first call with the Funeral Provider you can set up an appointment in order to 
finalize the funeral arrangements. If the deceased had a will, then the executor needs to be present to 
complete the funeral arrangements.  If there was not a will, then the next of kin will need to make the 
funeral arrangements. 


