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INTRODUCTION
The actions related to the SOCIAL/CULTURAL, ENVIRONMENTAL and ECONOMIC aspects are presented below as 
requirements of the TRAVELIFE Sustainability standard, which shows the hotels commitment to sustainable development. 

Within the Policy of commitments with the Local Community, NORDOTEL has the obligation to contribute to the 
improvement and greater welfare of the social environment where it operates, generating opportunities for economic and 
social development.

THE OBJECTIVES AND ACHIEVEMENTS OF THE STUDY PERIOD WERE AS FOLLOWS:

CERTIFICATION
 · The hotel is in the process of renewing its Travelife certification.
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INTEGRATION
 · Strict respect for the local culture is guaranteed, promoting knowledge of the destination through thematic and 

promotional activities, transmitted to customers through information presented at the hotel. 

 · The natural values of the environment in which the hotel is located are taken into account, respecting the local 
communities and ecosystems that surround us, natural parks and places of special protection. 

COLLABORATION AND DIALOGUE
A dialogue is maintained with the social and institutional agents of the Canary Islands through the Management Teams, 
promoting cooperation and collaboration actions in terms of:

 · Respect for and compliance with local and regional legislation in the environmental, social and human resources fields. 

 · -Implementation of policies for saving natural resources, water, energy, etc. 

 · Monitoring of the main announcements and news of interest through the website of the council, the Canary Islands 
Government and the Ministry of the Environment and Water in order to assess opportunities for improvement and 
work in the same direction. 

 » The water saving campaign proposed by NORDOTEL has been launched, reinforcing the messages to both customers 
and employees on saving this resource. 

 » The installation of water savers in the hotel rooms has been started. 

 » All conventional lighting is being replaced with LEDs. 

 » Installation of lighting control systems in communal areas. o Installation of frequency variators for swimming pool 
pumps.

PURCHASING
The hotels policy is to use, as far as possible, products and services provided by suppliers that comply with the centre’s 
sustainability policies, favouring those that also generate a lower impact on the environment, with the reduction of 
pollution due to transport being a main aspect to be taken into account and which conditions the selection of local 
suppliers as far as possible.

66% of our suppliers are local to the Canary Islands, with the remaining 34% coming from mainland 
Spain or other countries
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EMPLOYMENT - HR 

NORDOTEL, through its Social Policy, is committed to the fulfilment of labour contracts in accordance with the legislation 

in force, favouring the integration of the local community in a high percentage of the jobs it offers. 

- In accordance with the aspects of sustainability in the social sphere, the following aspects are taken into account:

 · Conversion of temporary staff to permanent positions

 · Internal promotion

 · Recruitment (men/women)

 · Recruitment of local staff

INVERSIÓN SOCIAL

Collaboration actions such as those described below have been carried out with the following local entities.

· Donation initiatives

ENTITY GROUP SOCIAL/PROGRAM ACTION AREA-DATES

CRUZ ROJA DONATION Food products / Items Fiscal year 2021

MANA OBRA SOCIAL DONATION Lingerie and textiles Fiscal year 2021

AECC (SPANISH 
ASSOCIATION AGAINST 

CANCER)
COLLABORATION Cash income 

(collected at the reception) Fiscal year 2021

SECURITY & EMERGENCIES 
CONSORTIUM OF 

LANZAROTE
COLLABORATION Cession of use of facilities Fiscal year 2021

SEUR FOUNDATION COLLABORATION Delivery of plastic bottle caps Fiscal year 2021

DONATION FOR THE 
VICTIMS OF LA PALMA DONATION Lingerie and textiles Fiscal year 2021
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CHEMICALS
(KG/OVERNIGHT STAYS)

WATER
(M3/OVERNIGHT STAYS)

ELECTRICITY
(kWh/OVERNIGHTS STAYS)

GAS
(KWh/OVERNIGHTS STAYS)

TOTAL ENERGY
(kWh/OVERNIGHTS STAYS)

2021 2022 2021 2022 2021 2022 2021 2022 2021 2022

January 0,017 0,176 0,220 0,176 0,029 12,643 3,606 1,920 3,635 14,563

February 0,022 0,139 0,493 0,139 72,353 10,805 5,024 2,125 77,377 12,930

Mars 0,022 0,183 0,504 0,183 56,649 10,099 7,534 1,419 64,183 11,518

April 0,017 0,213 1,104 0,213 74,071 13,293 0,452 1,249 74,523 14,542

May 0,020 0,155 0,859 0,155 54,745 8,661 4,635 1,626 59,380 10,286

June 0,021 0,193 0,308 0,193 25,690 9,335 2,111 1,336 27,801 10,672

July 0,022 0,192 0,218 0,192 17,646 9,230 1,277 1,523 18,923 10,753

August 0,021 0,192 0,180 0,192 13,440 8,658 1,142 0,960 14,582 9,619

September 0,023 0,196 0,205 0,196 17,219 9,572 1,396 1,396 18,615 10,968

October 0,021 0,180 14,748 1,292 16,041

November 0,020 0,145 12,923 1,419 14,343

December 0,022 0,146 13,430 2,464 15,894

ENTITY GROUP SOCIAL/PROGRAM ACTION AREA-DATES

LOCAL ADMINISTRATION COLLABORATION Maintenance and repair of 
municipal boundary areas Fiscal year 2021

· Maintenance and repair of municipal infrastructures in neighbouring area

ENVIRONMENT
Comparisons of consumption have been made, but due to the global pandemic declared in 2020, the hotel has been 
affected by a low customer demand both for that year and for the current year, implying the need, in some periods, for 
the temporary closure of the centre. This has led us to consider a period of study of the different consumptions, for the 
years between 2021 and 2022, as these are years in which the comparison is based on a similar context and therefore the 
results obtained allow us to reach coherent but approximate conclusions.
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CHEMICALS

We can see that the consumption of chemical substances in the years 2021 and 2022 has stabilised. As a result, 
improvements will have to be made to reduce consumption in other areas of action.

WATER

To observe a significant decrease as a result of:

 · Savings and awareness policies for employees and customers.

 · Use of water softeners in water terminals.
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ELECTRICITY

We understand that this decrease is due to the hotels efficiency in tripling occupancy.

GAS

We understand that this decrease is due to the hotels efficiency in tripling occupancy.
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TOTAL ENERGY

Highlight the significant improvement in total energy consumption from 2021 to 2022.

 · In line with our sustainability policy, we are committed to preventing pollution, protecting the environment, and 
complying with environmental legislation within a framework of continuous improvement. 

 · Each year, we strive to measure, mitigate, and offset the impact of our operation on the environment, implementing 
policies to save energy, water and natural resources in general, obtaining economic savings in the workplace.
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8. CONCLUSIONS – ACTION PLAN: OBJECTIVES

The main aspects and actions to be considered in the Social/Cultural/Environmental and Economic areas for the coming 
year are presented below, in order to act in a manner consistent with our sustainability policy and the requirements of 
the standard:  

 · To continue in the line of continuous improvement through real short-term objectives.  

 · Continue with the monitoring and control of all the hotel’s waste in order to identify areas for improvement. Work 
is being carried out on the following  

 · Electricity: to reduce electricity consumption in the month of September so that per client per night it remains close 
to the annual average of 8.66 kWh/p.p./night. 

 · Propane gas: It would be appropriate to estimate the actual consumption of the monthly loads, as this would allow 
for a comparative study to be carried out between months. 

 · Water consumption: reduce monthly consumption to values below 0.18 m3 per customer per night, in order to 
avoid consumption peaks in months of low occupancy. 

 · We want to create a botanical tour around the hotel grounds, highlighting those species of greatest interest, both 
native and foreign, in order to disseminate among our customers the value of local biodiversity. 

 · We want to create an Environmental & Flora and Fauna information board and implement environmental and 
recycling information on the Info channel in the guest rooms by means of a presentation video, as well as including 
information in our APP for guests to participate in saving energy and water.

 · We want to implement a system for making use of beach material. To this end, we are going to set up an awareness 
campaign with customers, collection points and we will collaborate with local NGOs for their reuse.

San Bartolomé de Tirajana, the 10th of October 2022 


