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25 CUSTOMER
SERVICE TIPS



 
 

“Customer service should not be a department.
It should be the entire company.”

Tony Hsiehn



 
 

Few companies realize the importance of good customer service. 
 
It can literally make or break your business. 
 
Even if you offer the best products at the lowest price, your
unresponsive or unskilled handling of customers can ruin you. 
 
Here you will find 25 Customer Service Tips to help get you started.



1
Complaining

Never complain to a customer about anything
that may lead them to develop negative feelings

about the company.



2
Smiles

Smiles are contagious - relax, make eye contact
and smile naturally to help a customer feel at

ease and welcomed.



3
Needs

You won't be able to help all your customers
effectively if you don’t listen and respond to

their needs.



4
Ask

If you don't know the answer to a question, be
honest about it and then ask someone who

does.



5
Deliver

Don't promise anything to a customer that you
can't deliver and if something goes wrong, let

them know asap.



 
 

“There is only one boss. The customer―and he
can fire everybody in the company from the

chairman on down, simply by spending his
money somewhere else.”

Sam Walton



 
89%

89% of consumers have stopped 
doing business with a company after
experiencing poor customer service.

 
Did You Know?
Only 4% of disgruntled customers 

voice their dissatisfaction.

Source: “Understanding Customers” by Ruby Newell-Legner



6
Humour

When appropriate, a little humour can add to a
customers' positive experience… but be

careful!



7
Proactive

Be proactive - find out how you can help, ask if
there's anything else you can do and always go

the extra mile.



8
Available

Make sure customers know that you're
available, but try not to be too

overbearing and in the way.



9
Precedent

The person in front of you ALWAYS takes
precedent to the person on the

other end of the telephone.



10
Assistance

Treat all customers with the same level of
assistance and respect. Do not judge anyone by

their appearance.



 
 

“People will forget what you said. They will
forget what you did. But they will never forget

how you made them feel.”

Maya Angeloun



 
62%

62% of customers have switched
brands due to poor customer service.

 
Did You Know?

Customer Service representatives fail to
answer consumers questions 50% of the time.

Source: Harris Interactive



11
Personal

Keep your personal life personal. Most
customers don't really want to

hear about your life outside of work.



12
Polite

Try to politely avoid spending too much time
with a particular customer who likes to talk.

There might be someone else waiting.



13
Private

Keep customers' business private. Never
discuss particulars about a person with other

customers.



14
Inspect

Always inspect merchandise before handing it
over to avoid unnecessary returns and

unsatisfied customers.



15
Encourage

Encourage people to return as they leave the
store.



 
 

“People do not care how much you know until
they know how much you care.”

Teddy Rooseveltn



 
Twice As Likely

Customers are twice as likely to talk about
 a bad customer service experience

than a good one.

 
Did You Know?

75% of consumers believe it takes too long
 to reach a live agent.

Source: Harris Interactive



16
Happy

Remember that happy employees create happy
environments, which in turn create happy

customers.



17
Relationships

Know your customers. If possible, start
referring to regulars by name to build

relationships.



18
Visible

Be visible. Let your customers get to know the
face behind the company to provide a more

personal experience.



19
Procedure

Draft an appropriate negative experience
procedure and make sure that all employees

are aware of it should a difficult situation arise.



20
Feedback

Involve your customers as much as possible by
asking them for feedback on their customer

service experiences.



 
 

“Spend a lot of time talking to customers face-
to-face. You’d be amazed at how many

companies don’t listen to their customers.”

H. Ross Perot



 
Twelve

It takes twelve good Customer Service
experiences to make up for one bad one.

 
Did You Know?

80% of companies say they deliver ‘superior’
customer service … 8% of people agree.

Source: Lee Resources



21
Surprise

Surprise your customers with thoughtful
touches such as a little thank you note or

unexpected discount to leave a great
impression.



22
Positive

Use positive language and provide solutions as
opposed to problems.



23
Interest

Find topics of common interest when talking to
customers to show interest and build stronger

relationships.



24
Impressions

First and last impressions are the most
important so make sure customers both enter

and leave with positivity.



25
Apologize

Be prepared to apologize. Things will go
wrong. Know how to handle it when they do.
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