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Supporting & Retaining First-Year Students: 2-Part Webinar Series
Once the live date has passed, these webinars will be available on demand.

Webinar 1: Partners For Success: Developing An Effective Peer Mentoring Program To Support First-Generation 
College Students
Tuesday, June 12 ~ 3:00-4:00pm (Eastern)

In these difficult economic times of budget cuts and limited resources, it is critical to identify and implement best practices 
for making the most of existing assets while continuing to serve students effectively. First-generation college-goers 
experience a variety of challenges as they enter and move through higher education. In fact, much of the existing research 
indicates that students whose parents did not attend college are more likely than their non first-generation counterparts to 
be less academically prepared for college, to have less knowledge of how to apply for college and for financial assistance, 
and to have more difficulty in acclimating themselves to college once they enroll (Tym, et al., 2005). As Vargas (2004) 
explains, low-income, minority, and first-generation students are especially likely to lack specific types of college knowledge. 
Zimmerman (2000) asserts that at-risk students are less likely to seek help when they need it. As such, educational institutions 
must provide students with specific types of resources and support to ensure that they move through college successfully. 

This webinar will explore peer mentoring programs and how they can serve to supplement existing programmatic and 
institutional efforts. In addition to supporting first-generation students, peer mentoring programs build capacity and 
empower students through the development of critical college knowledge.

Webinar 2: How To Retain First-Year Students: Helping Them Navigate Emotional, Motivational & Social Challenges
Tuesday, July 10 ~ 1:00-2:00pm (Eastern)

Beginning a college career can be both exhilarating and anxiety-producing for students. While the transitions and 
adjustments may differ from student to student, the fact remains that everyone experiences some level of challenge in their 
first year.

This repeat webinar will place essential non-academic success skills (relationship building, resource identification and 
utilization, priority management, and habits of personal well-being) within a framework of underlying principles of student 
success. Participants will examine how to connect academic and non-academic challenges to specific strategies they can 
apply immediately. The overarching goal is to consider how we help students navigate college life without the support 
network they are used to having close at hand. And, in some cases, how to help students develop a support network for 
college where has not or does not exist for them. Participants will also be able to identify and consider their own institutional 
and classroom strategies that can improve student retention and persistence rates. Finally, participants will begin to develop 
their own call-to-action implementation plan to enhance student retention and persistence on their campuses.

Webinar Series Registration Form

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/supporting-retaining-first-year-students-2-part-webinar-series
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Speaker(s)

Webinar 1 Speaker
Dr. Paz Maya Oliverez is currently Interim Associate Vice President of Student Success at CSU Dominguez 
Hills, where she leads several student support programs. These include the Educational Opportunity 
Program (EOP), Encounter to Excellence (ETE), Summer Bridge, the Dominguez Hills First-Year Experience, the 
Career Center, Supplemental Instruction, & Toro Guardian Scholars. Dr. Olivrez also holds an adjunct faculty 
position in the Masters in College Counseling program in the College of Education at CSU Dominguez Hills. 
In the past, Dr. Olivrez has also held positions as a K-12 teacher, educational researcher, program evaluator, 
and trainer for counselors, advisors, and other K-12 and higher education professionals on best practices for 
supporting student success. Dr. Olivrez has spent the last 17 years working with underrepresented students 

and is passionate about ensuring that all students have access to the support necessary to successfully pursue their academic, 
personal, and professional aspirations. She holds a Ph.D. in Education from the University of Southern California, an M.S. in 
Counseling from CSU Long Beach, and a B.A. in Sociology from UC Santa Cruz.

Webinar 2 Speakers
Steve Piscitelli is a recognized teacher, author and workshop facilitator.

Steve draws on his (33) years of classroom and professional development experience to connect with his 
audience on a practical level. Recently “retired” from Florida State College at Jacksonville, he remains actively 
involved with faculty and administrator training across the nation. Additionally, he writes a weekly blog and 
produces a monthly podcast channel, both of which address the topics of growth and resilience.

He recently released his eleventh book, Stories about Teaching, Learning, and Resilience: No Need to be an 
Island, which encourages educators to embrace the power of collaboration. Thirty-seven scenarios—based on real educational 
issues—bring The Seven Rs of Success to life.

Steve has written two student success textbooks (both in their 3rd edition with Pearson Education). The University of Texas/
NISOD has published four of his articles addressing the principles of teaching and learning success.

In 2015, Florida State College at Jacksonville named Steve as one of the “Fabulous 50.” Nominated by students, this recognition 
honored “talented and dedicated faculty and staff.” Steve also received special recognition from Jacksonville University with the 
addition of his name to the list of “Alumni You Ought to Know.” 

In 2014, Steve delivered a TEDx talk: “Awareness, Assumptions and Actions: Why Do You Do What You Do?”

Newsletter

http://www.innovativeeducators.org
http://visitor.r20.constantcontact.com/manage/optin?v=001Rx4RxQ1SVjZpKmYDId7mVGC38JyPC0fuHjXZCVAWafxRew07SLurR0kYm315vgNZs7G_R4N8ZlBG7GGGLaQRY9kH3k4LRw2K7aWYtNoCCGucgiqNN1RZzw%3D%3D
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Innovative Educators Password
(Choose a password for our records and future registrations)

Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Registration Fee:  $645.00Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

http://www.innovativeeducators.org
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Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses WebEx as its web conferencing provider. If you have not previously attended a WebEx event, please click here to make sure 
your computer is compatible with WebEx. Be sure to complete this test prior to the live conference. See system requirements for more information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can login to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar. 

Site Connections 
The basic registration fee allows you to access the webinar from one computer only. If you need multiple site connections, please register for the 
unlimited site connection price. 

http://www.innovativeeducators.org
mailto:support%40ieinfo.org?subject=Registration%20form
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