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� 1                 CLAIRE BALDWIN:  Okay.  Good

 2  morning, everybody.  My name is Claire Baldwin.

 3  I'm with CDM Smith.  I'm your facilitator today.

 4  If you can't hear me I will use the mic.  I think

 5  I have a big voice.  I'm going to go with the big

 6  voice -- make my mother proud -- to all those

 7  sitting there.

 8                 Anyway, to welcome you we're going

 9  to have a starting opening remark from our host

10  here at Central.  So welcome.

11                 STEVEN KLIGER:  Well, good morning,

12  everybody, and welcome to Central Connecticut

13  State University.  My name is Steve Kliger.  I'm

14  the executive director of the Center for Public

15  Policy and Social Research here at CCSU.

16                 And our center houses the Governor

17  William A. O'Neill Endowed Chair in Public Policy

18  and Practical Politics.  So we're really delighted

19  and honored to have everybody here today for this

20  important workshop.  Our center's mission is to

21  serve as a resource to state and municipal

22  government and we do that in a number of ways.  We

23  train municipal officials, but primarily what we

24  do is we use expert faculty and highly motivated

25  students to provide applied research projects for
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� 1  state and local government and for municipalities.

 2                 I'd like to give a special welcome

 3  to the Water Planning Council, the Water Planning

 4  Steering Committee, and particularly today's

 5  consultant CDM Smith who are going to be guiding

 6  this workshop process.

 7                 It's very important work and we're

 8  very glad you've chosen to work here at CCSU and

 9  if there's anything that certainly our center can

10  ever do for you in terms of research, applied

11  research, informational services or training,

12  we'll be more than happy to discuss it with you.

13                 So without any further ado, we'll

14  get the workshop open.  Thank you.

15                 CLAIRE BALDWIN:  Thank you very

16  much.  And good luck with everything you're doing

17  here.  It's amazing.

18                 Okay.  I believe we have some

19  comments also from the Council to welcome us.  And

20  for those of you who get a chance, we do have

21  copies of the presentation today, an agenda and

22  various items up here if you would like that.  And

23  for the folks on the phone we can get those to you

24  also.

25                 DAVID LaVASSEUR:  Good morning,
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� 1  everyone.  Thanks for coming out.  It's good to

 2  see the turnout we've got.  I suspect we'll be

 3  seeing more folks wander in as time goes on.

 4                 I'm Dave LaVasseur.  I'm Vice

 5  Chairman of the Steering Committee and the Water

 6  Planning Council, and looking forward to starting

 7  this process and getting through our first

 8  workshop and reaching our objectives by the end of

 9  the day.  So thanks again.

10                 CLAIRE BALDWIN:  Thank you so much.

11                 Okay.  Let me get into a few of the

12  rules of the road here, and let's see how our

13  technology is working for us.

14                 Hang on folks.  We're still have

15  some technical issues.  So while they're doing

16  that, what I'd like to talk about, we have the

17  public comment period.  For the folks in the

18  public, if you could consolidate your comments.

19  We're going to take public comments, not

20  necessarily respond to them, but acknowledge them.

21                 If you're in a group or you're

22  working as a group, if we can consolidate those to

23  a lead speaker so everyone has a chance to speak,

24  that would be very much appreciated.  And we'll

25  try our best to give everybody a chance to speak.
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� 1                 Okay.  Let's try this again.  So

 2  just to explain our objectives of today.  As I was

 3  walking onto the campus this morning I was struck

 4  by, you know, all these students here and all the

 5  decisions they're having to make about their

 6  lives, and all the different things they're

 7  facing.  And they have a very short amount of time

 8  to do it, and in some ways we're a little bit like

 9  the students today.

10                 We'll be doing a lot of work in

11  preparing for this, but we're now at that junction

12  where we need to make some beginning decisions for

13  where we're going with this plan in a reasonable

14  amount of time.  So we're going to try and get out

15  of here on time in a reasonable pace.

16                 So I'm going to be pushing you with

17  your, hopefully, consent.  And if I push too hard

18  I'm going to bow to you and say, I'm so sorry.

19  I'm going to try to get us gently towards this so

20  that we can simply make some decisions as to which

21  way the committees would like to go.

22                 So basically today we're taking a

23  look at the planning process a little bit to keep

24  people informed.  I know most of the committee has

25  seen a lot of this material before.  We're going
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� 1  to try and agree on one of the high-level goals of

 2  the plan.  What do we really want this plan to do

 3  for Connecticut, and how should this work?

 4                 And finally we're going to try and

 5  look at the options that we have to implement

 6  those goals on the plan.  Is this what should be

 7  in it?  Is this would should be out of it?

 8                 I would be a silly facilitator if I

 9  thought I could get a hundred percent in

10  agreement.  That would be -- gosh, if I could do

11  that I would predict Wall Street.  But I'm looking

12  for, which way are we leaning?  Can we really kind

13  of generally feel it?  Is it pasta or is it pizza

14  tonight?  Pizza.  Okay.  What kind of dressing do

15  we want?  Meat or not meat?

16                 So I'm looking for us to start the

17  process of beginning to make some decisions

18  because we're at a junction as a technical team

19  where we need to get some direction from you guys

20  so that we're able to continue the process on,

21  especially given the ambitious deadline that we

22  have.

23                 So is everybody okay with that as a

24  general goal for the meeting?

25                 Yes, Claire.  Yeah.  All right.
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� 1  I'm excited.  Lots of energy here.

 2                 What we're going to try and do is

 3  go through and do some introductions of who we are

 4  up here at the front.

 5                 Overview of the scope of the

 6  project.  Many of you have seen the scope of this

 7  project, but is this the ambitious scope you're

 8  trying to do?  What's to date?  What's being done?

 9  I know some of you have reviewed the white papers

10  and looked at the data flowing, but just to give

11  you that frame of context.

12                 What are the goals and management

13  strategies that you've come up with so far?  There

14  have been about 17 issues that have been

15  identified.  How do those categorize?

16                 We're going to then pause and take

17  some public comments in that consolidated format

18  that we're looking for.  Again, talk a little bit

19  about the scale of the planning process and then

20  we're going to try and close the day by coming

21  together and saying, yeah, we feel pretty

22  comfortable about the work that we've done.

23                 But I'm really going to be looking

24  to these first three tables, or two tables and the

25  table up here, and pushing a little bit to see if
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 2  to get some direction on this and to keep us going

 3  forward.

 4                 One of the things that really stuck

 5  with me when I met you all was how incredibly well

 6  informed and bright you are, both as a public and

 7  as a committee.  So the challenge here to me is

 8  going to be managing all that brightness into

 9  pizza, pasta.  What are we doing?  So we're going

10  to go from there from this.

11                 So by way of introduction, I'm sure

12  you've all seen how you're working.  But you've

13  got the policy group and the workgroup and the

14  science and technology group coming into the

15  Steering Committee who then report to the Water

16  Council with an advisory group, and go forward to

17  the government.  And so you've got a lot of

18  players in here.  I think it's a well represented

19  group and I know we've had a lot of representation

20  on it and a lot of input.

21                 Yesterday I was looking at the

22  comments on the white papers.  They were very

23  thoughtful and they were very, very, thorough.  So

24  I'm feeling like, okay.  This is really well

25  representative, if nothing else.  And I'm glad
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 2  well acknowledging your tutelage.

 3                 So what I want to do is go around

 4  the very front and just introduce ourselves so the

 5  public will know what is your name, what

 6  organization and title do you hold, what is your

 7  role within this particular Steering Committee,

 8  and what is your perspective if you're

 9  representing a committee?

10                 I know you have committees that are

11  out there, too.  So by example, I'm Claire

12  Baldwin.  I am your facilitator for this project.

13  I work for CDM Smith and my perspective is I have

14  no perspective other than herding cats.  So that's

15  my goal.

16                 JOHN HUDAK:  Good morning.  My name

17  is John Hudak.  I'm with the South Central

18  Connecticut Regional Water Authority and I'm also

19  President of Connecticut Water Works Association.

20  My official capacity is standing in for Larry

21  Bingaman today on the Steering Committee.  And I'm

22  also on the Water Planning Council advisory group

23  and the science and technology subcommittee.

24                 CLAIRE BALDWIN:  Thank you.

25  Welcome.
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 2  Bart Halloran.  I am the General Counsel to the

 3  MDC.  I am on the Steering Committee and I am one

 4  of the chairs of the central WUCC.

 5                 CLAIRE BALDWIN:  Welcome.  Thank

 6  you.

 7                 MARGARET MINER:  Margaret Miner,

 8  Rivers Alliance of Connecticut with Maureen

 9  Westbrook, cochair of the Water Planning Council

10  advisory group.

11                 GENE LIKENS:  Gene Likens.  I'm an

12  aquatic scientist.  I'm a member of the Steering

13  Committee.  I'm very interested in the water

14  planning for the State and hope to be helpful in

15  that regard.

16                 CLAIRE BALDWIN:  Thank you, sir.

17                 MAUREEN WESTBROOK:  Maureen

18  Westbrook with Connecticut Water Company.  With

19  Margaret, I'm the cochair on the Water Planning

20  Council advisory group, and in that capacity serve

21  on the Steering Committee and also as a member of

22  the policy committee.

23                 CLAIRE BALDWIN:  Fabulous.  And I

24  loved that you looked at exactly what you were

25  going to be doing.  You did it perfectly.
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 2  I'm Virginia DeLima.  I'm a scientist emeritus

 3  from the U.S. Geological Survey.  I chair the

 4  science and technical group, and as such, am on

 5  the Steering Committee.  I also participate in the

 6  policy committee and I'm on the Water Planning

 7  Council advisory group.

 8                 CLAIRE BALDWIN:  All right.  A full

 9  agenda there.

10                 ROBERT MOORE:  I'm Bob Moore.  I'm

11  retired from DEP and MDC, so I've had experience

12  on both sides of this, and chair in the policy

13  committee for the Steering Committee.

14                 CLAIRE BALDWIN:  Thank you, sir.

15                 CHRIS CLARK:  I am Chris Clark, the

16  operations manager for the Mohegan Tribal Utility

17  Authority.  I'm a Steering Committee member and

18  very interested in the process.

19                 CLAIRE BALDWIN:  Okay, and have a

20  great morning smile.  He's been smiling at me all

21  morning, so I'm looking to him for the continued

22  smile.

23                 Go ahead.

24                 ANDREW LORD:  Hi.  I'm Andrew Lord

25  and I'm here representing the interests of the
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 2  Association of Water Pollution Control Authorities

 3  and the Connecticut Water Pollution Abatement

 4  Association.

 5                 CLAIRE BALDWIN:  Okay.  Thank you

 6  and welcome.  We've got a talky group up here.

 7  Oh, my goodness.  They've got bright light.

 8                 JOHN BETKOSKI:  Well, we've got to

 9  move, for God's sake.

10                 CLAIRE BALDWIN:  Let me see if I

11  can fix that.  Keep on going.

12                 SUE MOREA:  I think the shade is

13  broken, Claire.

14                 CLAIRE BALDWIN:  Do you guys want

15  to come out and sit at that table over there?

16                 JOHN BETKOSKI:  Let us say hello,

17  and then we'll move.

18                 CLAIRE BALDWIN:  That sounds

19  wonderful.  Say hello while you're in the bright

20  sunshine.

21                 DAVID LaVASSEUR:  Dave LaVasseur,

22  Vice Chair of the Water Planning Council and the

23  Steering Committee, and I'm an acting

24  undersecretary of the Office of Policy and

25  Management.
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� 1                 MICHAEL SULLIVAN:  My name is Mike

 2  Sullivan.  I'm the Deputy Commissioner for

 3  Environmental Quality at the Department of

 4  Environmental and Energy Protection.  And I think

 5  this is the effort on the part of the Water

 6  Planning Council to bring more sunlight into state

 7  government.

 8                 CLAIRE BALDWIN:  It is.  Welcome to

 9  your tanning booth.

10                 LORI MATHIEU:  Good morning.  Lori

11  Mathieu, section chief, drinking section

12  representing the Department of Public Health.

13                 JOHN BETKOSKI:  Good morning.  I'm

14  Jack Betkoski, Chairman of the Water Planning

15  Council, Chairman of the Steering Committee, Vice

16  Chairman of the Public Utility Regulatory

17  Authority.

18                 And I'm thrilled to be here.  This

19  is a beginning of a new day for the State of

20  Connecticut.  We're going to have a water plan by

21  hook or crook by the time I retire in 2030.  So

22  seriously, by the time I retire.

23                 I'm so glad to see such a turnout

24  today.  The prework on this has been phenomenal

25  and I'm very optimistic and have the utmost faith
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 2                 CLAIRE BALDWIN:  All right.  Can we

 3  get an amen?  Amen.  All right.  You guys moved.

 4                 Go ahead, team.

 5                 ELAINE SISTARE:  Good morning.

 6  Elaine Sistare.  I work at CDM Smith, one of the

 7  consultants on the project.

 8                 DAVID MURPHY:  David Murphy from

 9  Milone & MacBroom, consultant.

10                 SUE MOREA:  Sue Morea with CDM

11  Smith.

12                 KIRK WESTPHAL:  And Kirk Westphal

13  with CDM Smith.

14                 CLAIRE BALDWIN:  All right.  Thank

15  you.  And yes, ma'am -- I feel like this is the

16  price is right.  Okay.

17                 SALLY HAROLD:  I'm sitting at the

18  wrong table.  I'm sorry.  My name is Sally Harold.

19  I serve as director of River Restoration Fish

20  Passage for the Nature Conservancy.  I sit on the

21  science and technical subcommittee, and I'm

22  sitting in for David Sutherland.

23                 CLAIRE BALDWIN:  All right.  Thank

24  you, and welcome.  Very good and we'll get some of

25  those names later for the reporter in case he
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 2                 So with that I'm going to, at this

 3  point, turn it over to Kirk to give us an overview

 4  of the scope.  For my friends and colleagues who

 5  are consultants here, I'm also going to provide

 6  them a little holler, because we need to make up

 7  some time, so be on your best behavior, sir.

 8                 KIRK WESTPHAL:  Thank you, Claire.

 9                 A lot of you have heard me talk a

10  lot during some recent months and meetings, so I'm

11  going to keep my remarks very, very short today

12  for everybody's benefit.  But I do think it's

13  important to review the scope of work very briefly

14  so that it sets the proper context for the

15  discussion.

16                 Really the primary purpose of today

17  is, as we've been talking about for several months

18  now, to set the framework for this plan, to

19  identify a common vision for its goals and a

20  common vision for the, what we're going to call

21  options for managing water in Connecticut, and how

22  the plan can address those.

23                 We'll talk about the planning

24  process.  We're going to be here as consultants to

25  provide a little bit of information as needed, but
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 2  working with the Steering Committee and the Water

 3  Planning Council to facilitate a discussion on

 4  framing the plan.

 5                 The scope, as many of you know, is

 6  built on the work that's been done to date by many

 7  of the working groups and committees.  Claire

 8  mentioned the 17 primary issues that have been

 9  identified in the statute as needing some sort of

10  resolution as part of the water plan.

11                 We're going to talk a lot about

12  those issues today and provide a framework for

13  those that may be a little bit new to some people,

14  but we hope will be helpful.  And that's going to

15  be the bulk of what we talk about during the

16  facilitated discussion.  We've also used the

17  annotated table of contents to guide our scope and

18  to provide an outline for the ultimate report that

19  will come out of this.

20                 Just again as a reminder, the water

21  plan contract that we have is divided into two

22  phases, phase one and phase two.  We're currently

23  nearing the end of phase one.  This is the first

24  workshop in the series of six workshops that will

25  be conducted over the next six or seven months.
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 2  align with the work the committees and workgroups

 3  are doing, also to take information and share

 4  information with other processes that are going on

 5  in the State such as the WUCC process, and make

 6  sure that there's some alignment there.

 7                 Phase one is aimed at the planning

 8  objectives and the process, setting the process to

 9  make these decisions, which is largely what we'll

10  be doing today.  An assessment of current

11  conditions -- sort of behind the scenes we've been

12  collecting a lot of data.  We've been starting to

13  do some analysis with that data, and that will

14  start to see some daylight within the next few

15  weeks, just like that table did a few minutes ago.

16                 We will also start evaluating

17  future conditions and looking at the difference

18  between water availability today and water

19  availability in the next 50 years, as it could see

20  some additional pressures that we don't see today.

21                 And really our goal for today is to

22  establish a framework for phase two where we'll

23  develop some consensus on some policy

24  recommendations that will be built into the plan.

25  For those issues that can't be resolved within
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 2  move them off the starting blocks and develop a

 3  pathway forward with a decision framework for

 4  resolving those issues in years to come.

 5                 I won't spend a lot of time on

 6  this.  Many of you have given me a good hard

 7  kidding time about my notation for our tasks and

 8  it's as confusing as anything, but fundamentally

 9  each phase of this work is divided into four

10  categories, one which is what we're doing today,

11  interacting with stakeholders.

12                 In addition to this workshop there

13  will be three public meetings.  We'll talk a

14  little bit more about that later.  We've also

15  developed some white papers on policy issues.

16  Many of you have read those and provided some

17  helpful comments.

18                 I've mentioned that we're doing a

19  lot of analytical work with the data behind the

20  scenes that will help inform the decisions as we

21  move forward through these workshops and then the

22  documentation.  Ultimately there will be a lot of

23  papers, technical memoranda that will become

24  chapters in the water plan.

25                 We'll come back to this in a little
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 2  today to talk a little bit more in detail about

 3  the planning process, but we want to start it

 4  first so you can see how it works.

 5                 So this is the first of, as I said,

 6  six workshops that we will conduct along with

 7  three public meetings in this first phase.  We are

 8  proposing dates for public meetings.  Some of you

 9  probably haven't seen these yet for October 25th,

10  26th and 27th.  Those are not finalized.  These

11  are just proposed dates.

12                 We will have one meeting in the

13  eastern part of the state, one meeting in the

14  central part of the state, and one meeting in the

15  western part of the state, not necessarily

16  corresponding with the WUCC divisions.  Just we

17  want to make sure that everybody in the state who

18  wants to participate has a short drive.

19                 And so we'll be conducting three

20  meetings, the same topics, same conversation, but

21  an opportunity for the public to ask questions to

22  have some dialogue with us.  We'll have time to

23  respond to questions and provide any information

24  and receive information in a two-way road.  In the

25  next phase -- we'll talk more about the workshops
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 2  in the second phase as well.

 3                 So just a few thoughts on today.  I

 4  want to reinforce what Claire said a minute ago.

 5  She's in charge today.  Okay?  She is going to

 6  keep us at a very high planning level.  She is

 7  going to help us avoid getting into the weeds of

 8  issues, whether they be local issues, political

 9  issues, or anything.

10                 And if she sees that we're getting

11  too far into those weeds, let's please respect her

12  and come back out, because we are trying to make

13  some high-level decisions today about what the

14  plan will do and what it will focus on, not

15  necessarily what it's going to recommend.  That

16  will come later.  Okay?

17                 And there's a lot of time in our

18  policy meetings and our science and technical

19  meetings to get into the weeds.  So let's keep a

20  parking lot of ideas if we need to.  We can circle

21  back to some of those detailed discussions in the

22  working group meetings.

23                 But a lot of members of these

24  working groups are here today, and part of the

25  group of stakeholders that's up front here on the
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 2  groups.  And so we've asked them to represent, not

 3  only their own organization, but the organizations

 4  of everybody in their group.  So they're

 5  representing a wide constituency.

 6                 So Margaret and Maureen and

 7  Virginia and Bob, you're representing large groups

 8  today up here at these front tables.  You're

 9  welcome to discuss things with your groups as

10  things go along.

11                 If you need time to consult with

12  them, that's fine.  As Claire mentioned, there

13  will be two opportunities for public comment as

14  the meeting progresses.  I think after the first

15  facilitated discussion we'll have some comments

16  from the public.

17                 If you have questions we'll log

18  those questions.  We don't have time to respond to

19  those today, but we will have time to respond to

20  those during the public meetings that will be

21  coming up.  Okay?  So we want to take that input

22  and bring it back to you at a later time.  All

23  right?

24                 I think that's all I have to say.

25                 CLAIRE BALDWIN:  You did a good
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 2                 And now we're on to Sue.

 3                 KIRK WESTPHAL:  And we have Sue's

 4  ten minutes on -- and Dave on some of the work

 5  we've done to date just so you're aware of what's

 6  going on behind the scenes.

 7                 SUE MOREA:  So as many of you know,

 8  we crafted four white papers.  They've been sent

 9  out to all the committees, and that we received

10  comments, comments review last Friday.

11                 There's still a few trickling in,

12  but as Claire mentioned they were excellent

13  comments.  We went through them yesterday with the

14  team and we may be contacting with you for

15  clarification, but we think there's no problem in

16  addressing all the comments we received.

17                 The first white paper -- and these

18  are just our task sequence.  That's why they're

19  called 1-B1 -- is the current water resource

20  management structure.  The table of contents, it's

21  basically a report out on the current water

22  resource management structure in the State of

23  Connecticut.  You know, things like the State

24  Drinking Water Act, public water system planning,

25  the water diversion program, flood management,
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 2  cetera.

 3                 So basically this is it, the 1-B1

 4  really serves -- in most state water plans we have

 5  a section on the existing planning infrastructure

 6  of the State.  So we'll be revising that for your

 7  comments to make sure that that paper, which will

 8  become a chapter of the water plan, is as complete

 9  as possible to depict the water planning

10  infrastructure management infrastructure in the

11  State.

12                 The second one is current

13  conservation patterns, trends or plans, and

14  economic development trends.  And this again, is

15  more of an inventory type paper to talk about the

16  interaction between local planning, regional

17  planning, state planning and how land development

18  is trending.  And what are really some of the

19  drivers for land development for both moving land

20  development forward and the issues associated with

21  land development patterns, et cetera?  So again,

22  more of an inventory type analysis.

23                 The third and fourth papers are

24  really kind of more looking forward.  The third

25  one is called, potential water management
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 2  universe of basic water supply options that are

 3  available.  We used a lot of work that we've done

 4  around the country to show what other states are

 5  doing in terms of water supply, we call them,

 6  options.

 7                 Things like what your

 8  classification is for your water use.  Here we

 9  have the class A and class B waters.  Things like

10  water supply development, reservoir storage,

11  aquifer storage and recovery, things like that

12  that have been reused, that have been used and are

13  being tapped in around the country for water

14  supply planning activities.

15                 So this paper is organized to

16  present broadly what's going on, and then what's

17  going on in the State of Connecticut specifically.

18  And we receive comments and have a little work to

19  do to get this paper completed.

20                 The final paper and probably the

21  most -- well, the name itself is kind of

22  controversial, conflicts and challenges.  Here we

23  really try to lay out all the conflicts and

24  challenges associated with, kind of, water

25  planning and water supply development and things
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 2  nature of the State, the prohibition of class B

 3  waters for drinking water, the levels of authority

 4  going forward.

 5                 So this is where we'll probably

 6  address some of the organizational challenges in

 7  the State in terms of moving forward with, kind

 8  of, a water planning forum, statewide water

 9  planning forum.  We talk about things like water

10  vulnerabilities, in-stream flow needs, other

11  emerging topics.  I think we had some of the

12  pharmaceutical -- the emerging topics in there,

13  other challenges such as aging infrastructure and

14  things that you're facing in the State.

15                 This paper was also sent out about

16  we have a matrix of things we're developing at the

17  end.  We set this out -- I would say it was about

18  85 percent complete, so we have a little bit more

19  work to do to make this paper complete.

20                 Where we are in terms of status is

21  we'll be taking all the comments, addressing

22  those, sending those back out to the committees

23  for one more final look and then they will be our

24  goal, to have them completed for the public

25  meetings that are going to be anticipated for the
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� 1  end of October timeframe.

 2                 CLAIRE BALDWIN:  Okay.  Thank you

 3  very much.

 4                 Dave, can you take us a little bit

 5  through the data?

 6                 DAVID MURPHY:  Thank you, Claire.

 7  Thank you, Sue.

 8                 We have a handful of slides on some

 9  of the technical analysis that's underway.  We

10  thought we'd spend a couple minutes on this just

11  to let you know what's going on, kind of behind

12  the scenes, but it's also important.  So it will

13  be in front of us as well when it's not behind the

14  scenes.

15                 But this first slide of these five

16  or six slides talks about the different kinds of

17  subclasses that we're working on in terms of

18  technical analysis.  And I'm not going to read

19  word for word, but a couple of important points

20  from these slides, and you'll see commonalities.

21                 But by going through these five

22  tasks we're attempting to characterize how we use

23  water, whether it's in stream and out of stream,

24  consumptive or nonconsumptive, how we use it.  And

25  then what are the gaps that we have in terms of
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� 1  the data that we can collect, and then the gaps

 2  that we have in terms of how we use water and

 3  where we need to use it differently, or where

 4  there isn't enough for, again for in-stream or

 5  out-of-stream uses.

 6                 So this doesn't really focus on

 7  consumptive or nonconsumptive.  This is just how

 8  we're looking at the big picture, and we want to

 9  be able to characterize how we use water in

10  relation to the water cycle as well, so hydrologic

11  conditions.

12                 One important thing about this

13  slide if you read the words, some of the things

14  that we're looking at look back in time.  Right?

15  Like how we have used water, and some of it is

16  forward looking.  How we'll look at how we'll use

17  water in the future.

18                 So again, if you take nothing away

19  from this slide, these two things, I guess, are

20  most important -- is we're identifying gaps, data

21  gaps and also supply and demand gaps.  And then

22  we're looking backwards and we're forwards, and I

23  think that's important as we, you know, go through

24  the state water planning process we want to make

25  sure that's all accounted for.
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 2  of what we're looking at is consumptive use data.

 3  That's a very important part of this, although

 4  it's not all of it.  And while looking at

 5  consumptive water use, we're looking at really two

 6  different things.  What we can use, how we have

 7  the capacity, whether it's mechanical capacity or

 8  permanence or authorizations, that's capacity.

 9  Right?  And then we're looking at what we actually

10  use, which is different than what we may or can

11  use.

12                 So those are kind of two different

13  important things to look at when you're putting

14  together a water budget for a drainage basin, is

15  what we can do and what we really are doing in

16  terms of water use.

17                 And then we further break that down

18  into public water systems and uses that are not

19  public water systems really only because the

20  source of that date is different for those two

21  types of water uses.

22                 If you love words, this is a good

23  slide for you.  There's no graphics on it.

24                 If you really hate words, this is

25  the slide for you.  This is for Lori, actually,
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 2  through every box in the slide, but with respect

 3  to the consumptive uses, again the out-of-stream

 4  uses, this is kind of how we're organizing and

 5  getting the data that we need, making sure that we

 6  haven't missed anything.

 7                 Because we've heard everyone loud

 8  and clear.  You need to have all the data, don't

 9  miss any and that needs to be accurate.  So we

10  have different ways of doing that, and if maybe

11  you played Candyland when you were little, or

12  played it with your kids, or Chutes and Ladders,

13  and this is kind of the same thing.

14                 So you start up at the top.  Is the

15  water used for public water systems?  Yes or no.

16  If it's used for public water systems, go to the

17  left.  Now you can look at diversion permit,

18  registration, water supply plan, sanitary surveys.

19                 If you're not a public water

20  system, you go to the right and you go down those

21  flowcharts.  What are the sources of data that you

22  have for those types of water uses?

23                 So this kind of maps out how we are

24  getting our water use data, again for the

25  consumptive uses, not the nonconsumptive uses.
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� 1  And in some cases if you see these final light

 2  blue boxes, if you really can't get information we

 3  have to estimate and that is happening for some of

 4  the water uses that we're looking at.

 5                 And just so you know, we're not

 6  only looking at consumptive uses.  We're looking

 7  at spatial data.  Right?  Spatial data is critical

 8  to understand how things are laid out in the

 9  State, not just our drainage basins.  And we'll be

10  looking at a map in a few minutes of the drainage

11  basins.

12                 But public water system boundaries,

13  and in -- every town and city in the state has a

14  public water system, whether it's a large system

15  or a small system.  A gas station with a well, for

16  example.  So those are throughout the state, water

17  pump quality classifications.  Right?  We have

18  that statewide.  We need to know what the water

19  quality classifications are for groundwater and

20  surface water.

21                 And what's really great is if we

22  were doing this ten years ago we wouldn't have

23  this, but now we have the stream classifications

24  as they're being rolled out.  So that's other

25  spatial data that we're looking at.
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� 1                 And other types of data as well.

 2  So actual real stream flows, statistical or

 3  measured with gauging stations.  We need to

 4  understand those.  Baseload indices from USGS and

 5  their tools that are available.

 6                 Wastewater is part if this.  Right?

 7  Where are we putting our water back, whether it's

 8  point discharges or through the subsurface

 9  systems.  And then other kinds of data, ag data,

10  which I don't know much about myself.  Fortunately

11  there's someone at CDM Smith who really

12  understands how to analyze ag trends and ag data,

13  population estimates, and we know there's

14  different sets of projections out there.  We're

15  looking at those.

16                 So lots going on right now with

17  data behind the scenes.  And this is really what

18  we're trying to get to at the end.  The first

19  slide that I had a couple minutes ago was, I said

20  we're characterizing how we use water, where we're

21  using it, how it relates to hydrology.  Right?  So

22  this is how we look at how it impacts the water

23  budget in a drainage basin.

24                 So some of the things in the

25  equation, precipitation, recharges from different
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 2  runoff, what we withdraw to use.  So we put that

 3  all together.  And so far I can tell you of the 40

 4  or so regional basins that are being analyzed

 5  we've looked at two.

 6                 We started with two kind of

 7  straightforward basins that don't have a lot of

 8  complications, not that many diversions, and just

 9  to get set up on how this would play out and the

10  results look good.  So with that, I'm going to

11  turn it back over to Claire.

12                 CLAIRE BALDWIN:  So this is where

13  we're about to have Sue set us up for the work

14  we're going to do.  So if you're on the Steering

15  Committee this might be the time you want to get

16  another cup of coffee or water if you need it,

17  because you're about to go to work.

18                 So with that, I'm going to let Sue

19  talk us through how we're going to go through this

20  a little bit.  And then this is the time for

21  coffee.  Otherwise, work.

22                 SUE MOREA:  So I want to transition

23  into our overall framework for looking at goals

24  and water management options, because that's what

25  we're really going to be doing through phase one
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 2                 We typically, in any kind of state

 3  plan or regional plan, we typically classify

 4  things into two categories, the how and the why.

 5  And the reason we do this is because everyone

 6  comes to the table usually with a how in their

 7  pocket.  Okay.

 8                 We have a lot of problems.  How do

 9  we solve that?  Well, I think we need a reservoir.

10  I think we need more conservation.  I think we

11  need more in-stream flow.  So everyone, all of you

12  have hows.  And it's just human nature, and

13  especially in this profession where there's a lot

14  of engineers and policy people.  So we're used to

15  solving problems.

16                 The problem with coming to the

17  table on the how is that that's where conflict

18  usually arises.  You want a reservoir.  You want

19  in-stream flows.  You want more conservation.  So

20  we try to back everyone up into the why where we

21  set water management objectives, and you guys have

22  actually done both of these things.

23                 So the management objectives are

24  things like, I want to ensure supply reliability.

25  I want to protect the environment.  I want to
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 2  agricultural economy of the State.  So the water

 3  supply objectives are things that everyone can

 4  agree on.

 5                 Now obviously you may value one

 6  water supply objective over another, and that will

 7  be obvious.  But you need to -- what we're trying

 8  to do is get everyone to say that you realize that

 9  these other objectives are important to someone.

10  So that's why we really separate the why and the

11  how.

12                 On the why side we look at building

13  objectives, which again you guys have already

14  done.  And then we look at once we meet an

15  objective, how do we know?  We call those things

16  performance measures.  How do we know when we've

17  met an insured supply reliability?  Well, many of

18  the municipalities and water providers have a

19  whole set of metrics that they measure themselves

20  against for these things.

21                 How do we know we've protected the

22  environment?  Again, many of the state and federal

23  agencies have metrics that are associated with

24  protecting the environment.  Some of the things

25  are not so easy, however, we have to admit
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� 1  especially some of the new and emerging areas such

 2  as in-stream flows.

 3                 On the how side we look at building

 4  options and we want to get a little bit of a

 5  vernacular down.  There's a lot of different

 6  vernacular between our scope, some of the work you

 7  all have done.

 8                 We want to call an option a

 9  specific water supply activity such as, you know,

10  increasing conveyance, increasing groundwater

11  pumping building, building more storage.  Those

12  kinds of things we want to call keeping more water

13  in for in-stream flow.  So we want to call those

14  things options.

15                 And as those options come together,

16  because it's not going to be any one option that

17  we identify in the water plan.  We group those

18  options into what we call alternatives.  We looked

19  at evaluating those and ultimately coming up with

20  a decision.

21                 And again, we're talking about very

22  broad sets of options, not specific projects, but

23  very broad sets of options to look at meeting,

24  kind of, the water supply future for the State of

25  Connecticut.
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 2  know, I've done a lot of state plans around the

 3  country and people also come with this kind of

 4  notion of scarcity and not a lot of choices.  But

 5  I want to emphasize that in this state in

 6  particular, and in other places in the country of

 7  course -- we live in a country with a lot of

 8  abundance.  So there's a lot of abundance here in

 9  terms of water supply options both for consumptive

10  and nonconsumptive environmental uses.

11                 And there are a lot of choices.  I

12  think we'll look back in a hundred or 200 years

13  and, you know, I think those generations will look

14  back and say, God, we wish we had those choices.

15  But we are at a point in time in resource

16  management where we do have a lot of choices and

17  as things tighten up in the future, more

18  population, more stresses on the ecosystems, I

19  don't think we'll be there.

20                 So I'd like us to kind of come to

21  the table with that mindset, because I often see

22  conflict arise because people think we're in a

23  scarcity kind of environment and we don't have a

24  lot of choices, but we do.

25                 And I also want to emphasize, as we
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 2  they will touch on something for all the interest

 3  groups.  So we will touch on water for consumptive

 4  uses, for drinking water, water through the

 5  environment, water for agriculture, really water

 6  for all the uses of the state of Connecticut.

 7  That really is the goal of a state water plan.

 8                 Thank you.

 9                 CLAIRE BALDWIN:  Thank you.  I saw

10  some folks over here smile when we thought when we

11  looked back in a hundred to 200 years, because I

12  kind of felt like I was going for the long run,

13  too.  So I was, like, yeah.  Going to be living

14  forever.  That was very exciting.

15                 Okay.  So with that in mind, let's

16  take a look at what we have for alternatives and

17  options.

18                 So what we've got here in the first

19  decision, or discussion that I'm looking for the

20  committee to have -- and I'm going to apologize

21  for turning my back on the folks up here -- is

22  we've sort of divided those 17 statutory issues

23  that you identified as a group into the why and

24  the how.

25                 So we took them -- and these are
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� 1  your words, and said, we have a sense if we were

 2  to categorize them and put them in the buckets,

 3  the whys need to avoid gaps for satisfying

 4  current/future water needs.  So these are goals of

 5  water problems that need resolutions.  And the how

 6  are these options that Sue was just talking about.

 7  So there's those two.

 8                 When you take a look at that --

 9  just take a minute and take a look at that, or on

10  the PowerPoint in front of you, because I know the

11  print is a little bit small for eyes like mine.

12  What's your initial reaction, Steering Committee?

13                 Does this feel like two decent

14  buckets?  Is there another bucket?  You don't like

15  the bucket idea at all?  What's your feeling

16  about, kind of, untying them and pulling them

17  apart into, these are things that talk about the

18  why, these are things that talk about how?

19                 You guys are looking serious.  I'm

20  going to pick on you.  It's like a dental mom.

21  I'm in there drilling and saying, so how are your

22  children?

23                 So thoughts?

24                 MAUREEN WESTBROOK:  I'd say it's

25  certainly a different way to look at it, the how
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 2  know that we all have to go to the same how we're

 3  going to solve it, it's probably a good way to

 4  make a step back and look at it differently.

 5                 CLAIRE BALDWIN:  Okay.  How is it

 6  striking you in terms of pulling them apart so we

 7  can look at them relative to those two activities?

 8                 GENE LIKENS:  Well, I think they

 9  have to be pulled apart.  I only have looked at

10  this briefly.  I looked at it last night and now

11  this morning.  I think there's lots of tweaking

12  that has to be done from my point of view, but

13  it's a good way to start.

14                 CLAIRE BALDWIN:  Okay.  So the gut

15  check is saying, okay.  We might be in the

16  vicinity conceptually, framework-wise.  Okay.

17                 How about over here?  Any folks

18  over there?  I'm going to be like the ladies on

19  the price is right and run everywhere.  If I trip

20  everybody giggle.  I have my underwear on, so it

21  will be decent.

22                 Okay.  What are you guys thinking

23  when you look at how it's twirling apart, the idea

24  of pulling them into two categories?

25                 CHRIS CLARK:  I think I support the
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 2  get stuck in the weeds and you can't really flush

 3  everything out in response.  It's where the issues

 4  are.

 5                 CLAIRE BALDWIN:  So these are the

 6  17 that came together.  And they were kind of all,

 7  you know, like all tied together.  So let's undo

 8  them.

 9                 Thoughts?  Any thoughts you're

10  looking at right now on first blush?

11                 VIRGINIA DeLIMA:  Starting with the

12  17 that you were given, I think that it is an

13  appropriate division.  That being said, I would

14  have liked to have facilitated the Legislature's

15  discussion of these 17.

16                 CLAIRE BALDWIN:  Yes.  Well you

17  know, what are you going to do?

18                 How about my table over here?  What

19  are we thinking about how we're untying this?

20  We're liking it?  We're not liking it?  You've got

21  a gorgeous smile to match your lovely outfit.

22  Share your thoughts.

23                 LORI MATHIEU:  I don't have

24  anything to share.

25                 CLAIRE BALDWIN:  She has nothing to
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 2  that from the viewer's point of view.

 3                 Folks, what are you thinking?

 4                 JOHN BETKOSKI:  One of the

 5  things -- I think it looks very good, but I think

 6  one of the things that really we have to impress

 7  upon ourselves is number 13, include short and

 8  long-term objectives and strategies to communicate

 9  and implement the plan.

10                 The plan is not going to go

11  anywhere unless we really agree on how we're going

12  to implement this plan.  And we could spend days,

13  weeks, months, years, but we have to have a

14  cohesive -- we have to have a consensus in terms

15  of how it's going to be, quite frankly, enforced.

16  I think that's very important.

17                 MICHAEL SULLIVAN:  Yeah, I think

18  this way of looking at it, the why and the how

19  makes a lot of sense.  We do need to, I mean,

20  people have been talking about these issues in the

21  State for a long time.  And I think it is helpful

22  to be looking at objectives first and then using

23  that as a way to kind of get to consensus.

24                 It's too easy sometimes.  We want

25  to jump right into the implementation options too
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 2  sense.  I have an intent to kind of see how you

 3  mixed and matched this, but I think conceptually

 4  it makes a lot of sense.

 5                 LORI MATHIEU:  So we always use the

 6  word "issues," which means that, you know, it

 7  seems like we're always fighting with each other,

 8  and I think there's opportunity.  I think looking

 9  at it a little bit differently there's lots of

10  opportunity to bridge between agencies, and

11  opportunity to make changes that a lot of us have

12  talked for a long time.

13                 So instead of the word "issues," I

14  like the word "opportunity."  And there's a lot of

15  challenges, yes, but I like what you said.  I

16  think there's sufficient water.  It's just a

17  matter of finding balance.  And I think in the

18  room when the legislation was being drafted, that

19  was the goal of the people from the governor's

20  office that said, look.  You have a lot in front

21  of you.

22                 You need to come up with a plan for

23  the future generation for water, period.  And so

24  to me, it's not issues.  It's opportunities to

25  work together.
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 2  that.  And it's positive.  Okay.  Other folks who

 3  want to comment?  Yes?

 4                 JOHN HUDAK:  I think this process

 5  will be kind of a search for the why's.  I don't

 6  think we have identified them all, because we're

 7  going to need to do a lot more work to gather the

 8  data to find them in the first place.  And I think

 9  we do have a tendency to jump to the hows a lot,

10  so I do like the concept overall.

11                 CLAIRE BALDWIN:  Okay.  All right.

12  So let me show you another slide and then we'll

13  come back to this one.

14                 These are a few of the

15  opportunities we're going to go with now that

16  didn't actually fit into a how or why, because

17  there, really if you look at them they're almost

18  about the data, you know, going to your comment

19  that we need this data to look back and say, are

20  we asking the right questions?  Are we looking at

21  this the correct way?

22                 So these little orphan data

23  opportunities are over here almost in their third

24  bucket because they weren't within those two

25  categorizations.  So they're talking about, what
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 2  these were on one of your lists, or a favorite one

 3  of your lovies, they didn't get lost.  They just

 4  moved to their own bucket.

 5                 So I'm going to go backwards here a

 6  little bit again.  So I think I'm going backwards,

 7  and take a little bit of a deeper look at them.

 8  So I want everybody to take about three, four

 9  minutes, and to the degree they can, take a

10  slightly deeper read and think about what I call

11  stacking.

12                 Typically I see this in legislative

13  action where somebody wants to make a short

14  statement.  So what they do is they stack lots of

15  words in there.

16                 So you actually end up, like the

17  number 13, to your point.  Short and long-range

18  objectives, strategies to communicate and

19  implement the plan.  There's communicating,

20  there's implementation and there's short and long

21  term.  So yes, it's a short sentence, but it's got

22  basically four activities in a matrix involved in

23  it.

24                 So take a look at first the whys,

25  and then we'll do the hows and see if we want to
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 2  it sounds like you've got some agreement that the

 3  categorization helps us frame it as opportunities

 4  and not issues.

 5                 So if you guys could take, like,

 6  five and do that, we'll come back and we'll take a

 7  look at this list.

 8                 (Pause.)

 9                 CLAIRE BALDWIN:  So I'm going to go

10  sort of table by table a little bit just to get

11  the dialogue going.  Let's start out here on the

12  whys.

13                 What do you think about the things

14  that it adds?  Anything you look at in the green

15  column that you would say let's move over, or that

16  you would add?  Did we miss anything?  Because we

17  do have this categorization of other.

18                 Define ongoing roles and

19  responsibilities of agencies and workgroups.

20  Anything you guys want to move over, or you're

21  thinking, gosh, this is really in the blue column,

22  not the green?  Or I really see this differently?

23                 Yes, sir?

24                 ROBERT MOORE:  I think you've got

25  to change the verbs in a lot of those, because the
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 2  hows.  And while the issue may be a why, it's not

 3  written that way.

 4                 CLAIRE BALDWIN:  Okay.  So there's

 5  wordsmithing to do?

 6                 ROBERT MOORE:  And I think instead

 7  of just copying the statute, you've got to figure

 8  out what are the real values that you're looking

 9  at.

10                 CLAIRE BALDWIN:  I have a gift for

11  you.  You'll like this.  You're going to think

12  we're a smart cookie sometimes.

13                 ROBERT MOORE:  Well, that's what

14  we're paying you for.

15                 CLAIRE BALDWIN:  I'm hoping --

16  well, that's what you're paying them for.  I'm

17  just a nice cookie.

18                 On this one we took it and we did

19  that.  We took in some of those descriptions

20  there, those recommends and pulled them over to a

21  value set.

22                 Is this the sort of thing you're

23  talking about?

24                 ROBERT MOORE:  Yes.

25                 CLAIRE BALDWIN:  All right.  Take a
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 2  goes to those high-level goals that Sue was

 3  calling us to.  You know, is this what we're

 4  commonly trying to do?  We felt the same thing,

 5  that recommend was sort of a little bit of a

 6  standstill type of activity and not getting us to

 7  implement.  So take a look at that.

 8                 Is it sort of getting to the right

 9  spirit of it?

10                 ROBERT MOORE:  Yeah, I think it's

11  getting there, but it still doesn't define the why

12  we're doing in this.  I mean, you know, it seems

13  to me the why should be there's a problem where

14  water is going and who's getting it.

15                 CLAIRE BALDWIN:  Okay.  So a lot

16  more definition.

17                 ROBERT MOORE:  And what's happening

18  to the water as it goes where?  What's not being

19  accounted for?  And the whys make a justification

20  for this plan and we have not, you know, other

21  than reacting to the Legislature and doing all

22  these things that we're supposed to do, the why

23  part isn't clear of why we're doing this, other

24  than the Legislature told us to do it.  But there

25  are plenty of good reasons why we're doing it.
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 2  between the gap in the lower area of the why and

 3  the upper area we need to get much more granular

 4  as we go forward.  Okay.

 5                 Yes, what else?

 6                 GENE LIKENS:  Well, just on this

 7  list it seems to me that the first, identify ways

 8  to meet, and then skipping to the third one,

 9  ensure recommended, and then the next one, define

10  a management structure.  The next one, make

11  progress.

12                 The second one is just account for.

13  That doesn't seem to fit with the implementation

14  side of the rest of them to me.

15                 CLAIRE BALDWIN:  Okay.  So again, a

16  bigger need for granularity.  Go ahead.

17                 GENE LIKENS:  Well, the word

18  "account" doesn't do it for me.

19                 MAUREEN WESTBROOK:  And I'm just

20  looking at this.  Well, it started with the list

21  and kind of the 14, which is about regional and

22  local plans for water use and for wastewater

23  sewage.

24                 It seems like this list is missing

25  the wastewater component.  And the other one, it's


                            50
� 1  over in the how, but kind of all the other needs

 2  are over in the why.  So to me that number 14, I

 3  think, related to wastewater probably needs to be

 4  in that left side.

 5                 CLAIRE BALDWIN:  So moving number

 6  14, moving over with the blue on the why?

 7                 MAUREEN WESTBROOK:  Yeah, or

 8  something related to wastewater because I think

 9  there's a gap.  We are not looking at that aspect

10  of it in the water, so all the other things we're

11  looking at, ecological, public health, public

12  safety, all that other stuff.

13                 CLAIRE BALDWIN:  Okay.  So pull

14  that over in there.  That was the one that jumped

15  out?

16                 MAUREEN WESTBROOK:  Yes.

17                 CLAIRE BALDWIN:  Comments from this

18  table?

19                 LORI MATHIEU:  To follow up on

20  Maureen's comment.  Would you leave 14 there but

21  add wastewater to 3?

22                 CLAIRE BALDWIN:  To three?  That

23  could be another way to do it, yeah.

24                 LORI MATHIEU:  I agree.  Yeah.

25                 VIRGINIA DeLIMA:  I think that
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 2                 CLAIRE BALDWIN:  Okay.  So you

 3  would move it over?

 4                 VIRGINIA DeLIMA:  How did you use

 5  this?  How would you go about it?

 6                 CLAIRE BALDWIN:  How would you go

 7  about it?  Okay.  If we moved it over, if we moved

 8  it to 16, which is more of a strategic thing, over

 9  to the how, do we still have enough of it in

10  number 3 up top?  Do we still feel like we're safe

11  on that?

12                 We got five, resilience.  If we

13  added wastewater up top, we'd have surface,

14  subsurface water and wastewater to do those

15  things.  Would you be there?  Would that feel

16  comfortable?

17                 VIRGINIA DeLIMA:  Well in your

18  rewrite slide it could be one of the things that

19  you have a list of considering the following

20  things, and one of those would be the common

21  events?

22                 CLAIRE BALDWIN:  Okay.  That makes

23  sense.  What about -- since you got the mic -- so

24  on the other?  Defining ongoing roles,

25  responsibilities of agencies, WPC and workgroups.
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 2  other?  Did we miss anything else that you would

 3  add to that?  When you look at the list is there a

 4  hole that you're thinking about?  Like, oh my

 5  gosh.  We really need to have the why about this

 6  in a granular way, or we really need to have a how

 7  on this.

 8                 VIRGINIA DeLIMA:  Well, I think

 9  we'd use some of the data stuff that you capture

10  on that.  So a leftover category is a definite

11  need.  We have to fill those gaps before we can do

12  an adequate job of developing that water plan.

13                 CLAIRE BALDWIN:  Okay.  Other

14  reactions?

15                 SUSAN SAYRE:  This is Susan Sayre

16  on the phone.

17                 CLAIRE BALDWIN:  Yes, go ahead.

18                 SUSAN SAYRE:  So when I was looking

19  I really liked this slide with the graph on plan

20  objectives.  And it seems like the first part you

21  were sort of identifying these are the needs and

22  then the next two bullet points seem like they're

23  sort of identifying the criteria by which we

24  should judge our plans to meet the needs.

25                 And so I was wondering if that
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� 1  might be a useful way of thinking about things, to

 2  have a set of needs that are objectives and then

 3  we've identified a set of criteria that we want to

 4  assess our plans on.

 5                 CLAIRE BALDWIN:  Okay.  That's an

 6  excellent comment.

 7                 Kirk, you looked like you had

 8  something you wanted to say on that.

 9                 KIRK WESTPHAL:  I just wasn't sure

10  if she was talking about this slide or the one

11  with the condensed list.

12                 CLAIRE BALDWIN:  Okay.  So that's

13  an excellent point.  So we have embedded in here

14  some of the ideas about how we would judge whether

15  we have success or not.  Excellent comment.  Thank

16  you.

17                 JOHN HUDAK:  Well, I think 4 and 16

18  on the whys are redundant.  So they can probably

19  be consolidated.

20                 Also on the other, on the right

21  side I see class B water as a how.  And I would

22  prefer, you know, we've had a lot of conversations

23  over the past couple of years on, you know, the

24  use of class A water for water supply versus class

25  B.  And I think we settled on the State is going
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� 1  to stay with class A.  I'd like to see preserving

 2  class A for water supply as a goal on the left

 3  side.

 4                 CLAIRE BALDWIN:  What do other

 5  people on the committee think about that?

 6                 LORI MATHIEU:  Of course, the

 7  Health Department would be in favor of keeping

 8  that, but I think it is one of the challenges as

 9  well, or an opportunity.

10                 So I would agree with John that in,

11  you know, under the other, what do you mean by

12  other?  Just kind of throwing in categories,

13  registered diversions, class B, drought plan?

14  Would minimum streamflow fit under that as well?

15                 KIRK WESTPHAL:  So that category

16  was just some of our brainstorming of issues that

17  didn't appear explicitly in the list of 17, but

18  which have come up repeatedly in some of the

19  policy group and Steering Committee and science

20  and technology discussions.

21                 LORI MATHIEU:  So I guess I would

22  add minimum streamflow to the other, and I would

23  agree with what John said about adding in class A

24  waters and continuing the effort to support the

25  prohibition on the use of class B.
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 2  things that we probably should have been more

 3  clear about here is potential use of class B water

 4  for industrial non-potable uses as a potential

 5  how.

 6                 LORI MATHIEU:  Other uses, other

 7  reuse, or maybe reuse should be in there as well

 8  for non-potable use.

 9                 And I would also -- I don't know if

10  the words "water conservation" are in there

11  somewhere.  I don't see it at all on either side.

12  Am I missing it?

13                 KIRK WESTPHAL:  Conservation

14  guidelines, here.

15                 CLAIRE BALDWIN:  Number nine, which

16  I think is implicit in the word "balance" on

17  number three, but we could be more explicit.

18                 LORI MATHIEU:  I think it

19  definitely has to be on this side as well.

20                 CLAIRE BALDWIN:  Which goes to this

21  comment over here about, why are we doing this at

22  the highest level?  And because of the

23  justification.

24                 LORI MATHIEU:  Thank you.

25                 CLAIRE BALDWIN:  Further comment?
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� 1                 MICHAEL SULLIVAN:  I think so.  I'm

 2  thinking about this as we're going along and I do

 3  think -- and again I'm trying to stay at the

 4  highest level, but this is useful for me to think

 5  about.  And it's always good to have the statutory

 6  requirements, like, kind of out there.

 7                 But what you're trying to do by

 8  having this other at the bottom is just, I mean,

 9  that we have to make sure that we touch all, that

10  we hit all 17.  That's our job, but in addition to

11  that there may be other things that we feel --

12                 CLAIRE BALDWIN:  Well, maybe you've

13  thought out like collectively as committees?

14                 MICHAEL SULLIVAN:  Right.  And so

15  that's what this other, kind of, category is

16  designed to do.  Right?

17                 CLAIRE BALDWIN:  Correct.  And I do

18  think -- and in listening to my colleagues talk,

19  when the statutory issues were created, that list,

20  I don't think it necessarily had quite the breadth

21  of information that you may have between the

22  committees and who are informing you.

23                 So I think those things would come

24  out of subsequent discussions.  Is that correct,

25  Kirk?  Right.  And also collectively what we've
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� 1  seen in other states.  So I think it's an attempt

 2  to really make sure we've got a good solid basket,

 3  because thinking of what's coming in a hundred

 4  years from now, it's difficult to envision that

 5  necessarily.  We don't know so we want to make

 6  sure we're as broad reaching in our considerations

 7  as possible.  We'll all be able to implement

 8  something meaningful in our universe right now.

 9                 MICHAEL SULLIVAN:  Right.  And I

10  know you're interested in kind of getting us to a

11  decision.

12                 CLAIRE BALDWIN:  You guys are doing

13  great.  You guys like your categorization.  You're

14  not moving things around a lot, so you're doing

15  good.  Feel free.

16                 MICHAEL SULLIVAN:  So I'm not sure

17  how I feel about, like the climate resiliency

18  piece, like, moving that to the how as opposed to

19  why.  But I think it's useful.  I mean, really

20  it's very useful to have this construct to be

21  thinking about that as well.

22                 CLAIRE BALDWIN:  Okay.  Good.

23                 JOHN BETKOSKI:  And I may be wrong,

24  but 14 and 15, it seems almost duplicative.  You

25  seek to incorporate regional/local plans.  And
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� 1  then you have 15, promote interregional solutions

 2  and share.  I think somehow you put those two

 3  together.

 4                 CLAIRE BALDWIN:  I think that when

 5  we look at that and what we see often when we get

 6  legislative or statutory issues is everybody wants

 7  to do this.  So sometimes you're getting the same

 8  comment with a little bit of a different twist.

 9                 So I think we can do some

10  wordsmithing here with your permission to see if

11  we can consolidate a line and capture.  So that

12  sounds like it would be a positive thing.

13                 SALLY HAROLD:  I think with four it

14  would be nice in climate resiliency, if we also

15  included climate resiliency of aquatic habitats.

16                 And under number 12, the ecological

17  use, I would like to see taken to account the

18  ecological needs.  And then the rest of that

19  sentence there, I think we need to identify

20  ecological needs.

21                 CLAIRE BALDWIN:  I agree with you.

22  I think this is on the wordsmithing part, but I'm

23  guessing we're going to flipping back to you with

24  that wordsmithing, but I appreciate that comment

25  on that nuance.  I think that's a very good
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 2                 ROBERT MOORE:  It just seems to me

 3  that you can refer to all the statutory

 4  requirements in a different way.  You can put the

 5  whys of here's the problem, and we've heard number

 6  1 or number 2 of number 17, and have that, you

 7  know, list the legislation in the front of the

 8  book.

 9                 And then in this whys, why we're

10  doing this you can, you know, footnote the

11  relationship to the actual statutory requirement.

12  And then you would miss all the 13 or 14 -- or 14

13  and 15 would be combined as one footnote into the

14  whys, rather than repeating all these sentences

15  over again.

16                 And then you can get to a plan that

17  has a list of whys.  Is there a problem?  Is it

18  climate issue?  And you know, there's flooding and

19  there's drought.  And then you would tie that into

20  the reasons, and then over on the House you would

21  then be able to focus more direct solutions,

22  rather than what the Legislature told you to do.

23                 VIRGINIA DeLIMA:  So maybe we

24  should focus on your other slide where you've

25  already synthesized it.
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 2  me take a couple comments and I'll come back to

 3  that.

 4                 BART HALLORAN:  Thank you.  Bart

 5  Halloran.

 6                 If I look at the left side of the

 7  columns, I noticed, like, if you look at number

 8  12, this takes into account ecological,

 9  environmental, public health, safety and economic

10  impacts.  But environmental is left out of number

11  three as are some of the other categories.  And I

12  don't understand why it would be in one and not in

13  the other.

14                 CLAIRE BALDWIN:  So I'm guessing

15  this is just the way it was articulated in the

16  various authors' minds.  So what I would say we do

17  is, let's go to that slide where we tried to --

18  can you take us there?  Consolidate it and let's

19  take a look at that.

20                 So this is again, our first shot at

21  trying to move that into both non-duplication and

22  hitting these critical things.  The first question

23  I have for you guys -- because you're seeming to

24  agree on this categorization and the sequence of

25  how we should do it for these opportunities.
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 2  missing from there?  What have we sort of missed

 3  on that broad value of what are the reasons?  What

 4  is the common ground?  What is this big why that

 5  you're trying to achieve?  Is there anything it's

 6  missing.

 7                 MAUREEN WESTBROOK:  Well, it may

 8  not be on missing, but I think there's a

 9  distinction.  You're talking drinking water supply

10  and we always refer to it as public water supply.

11  And there's a distinction there because public

12  water supply is not limited to that to which the

13  consumer actually can ingest, but much broader

14  needs as a public water utility.

15                 And then the other thing that I

16  don't see in this, and I realized at the end of

17  that one, is the whole data gap thing.  You know,

18  where do we characterize that?  We talked a lot

19  about data, but does that need to be in this

20  common ground piece to ensure we have adequate

21  data to define these things?

22                 CLAIRE BALDWIN:  So sequentially

23  you probably have these first.  You then have the

24  options for how you would go about doing that and

25  the data resources associated with them.  And I
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 2  point to that.

 3                 You know, we have the data sources

 4  here that were pointed out, that very complex

 5  decision tree.  We could probably use that

 6  graphics to help subreference where the data

 7  source ran from as a potential.

 8                 MAUREEN WESTBROOK:  Or the data

 9  gaps, I guess.

10                 CLAIRE BALDWIN:  Data gaps, I

11  apologize, yeah, and what is the issue with those

12  gaps.

13                 JOHN HUDAK:  I think the one I see

14  missing is, how do we fund state water planning on

15  an ongoing basis?

16                 CLAIRE BALDWIN:  Okay.  Reactions

17  from everybody to that?  Margaret?

18                 MARGARET MINER:  I would point out

19  that a lot of the reason we're doing wordsmithing

20  is we need to do it to kind of understand the

21  intention.  I thought it was a good idea by the

22  why and the how.

23                 But this recommend, take into

24  account, inform, why are there, you know, all

25  these different -- you'd think develop, shouldn't
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 2  important.

 3                 I think what's missing there is the

 4  more integrated idea of community health,

 5  community well being, lifestyle, which is very

 6  important in Connecticut to attract people who

 7  perhaps like the lifestyle traditionally

 8  associated, and community health.

 9                 CLAIRE BALDWIN:  So that to you is

10  something different than public health?

11                 MARGARET MINER:  Yes.  A community

12  health, for instance, you might be talking about

13  clean air.  You might be talking about places to

14  walk, the same places for children to play.  No

15  worries about the water supply in their school.

16                 It's a healthy community that

17  people, and maybe restaurants, pubs and a few

18  things like that.  Quality of life, community

19  health, societal well being.

20                 CLAIRE BALDWIN:  Anybody have any

21  reaction to that?

22                 ANDREW LORD:  I don't have a

23  reaction to that necessarily.  But I'm probably

24  being somewhat myopic, but I don't see wastewater

25  up there.  I'm not quite sure it's in, but I think
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 2  somewhere.

 3                 CLAIRE BALDWIN:  On the top level.

 4  Right?  That's fine.  Just on that first sentence,

 5  that should indicate.  Right?

 6                 Any other comments over here?

 7                 All right.  I'm going to come back

 8  to this table over here.  Looking at the list,

 9  what did we miss?  We've got wastewater.  We have

10  community health, we need to add in that.

11                 For these translations of this, we

12  need to make sure we don't have redundancy and

13  have the right words we can get to implementation.

14                 Ladies, gentlemen, any thoughts?

15  It's a moment of reflection.  I can feel the

16  wheels turning.  Yeah?

17                 ROBERT MOORE:  I'm not sure what

18  you mean by the ensured recommended water

19  management strategies are resilient to an

20  uncertain future claimant.  I mean, I think

21  there's a couple different issues.  To know what

22  are the water management strategies that are

23  deficient would be one of the whys that we're

24  doing this, or missing or overreaching or, you

25  know.
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 2  around that gap?

 3                 ROBERT MOORE:  Yeah, and the future

 4  climate is two climates we're talking about, the

 5  climate of regulation and the climate of the

 6  weather.  So it makes it kind of an odd sentence

 7  to me.  The future would be fine.  Uncertain

 8  future, just leave it there.

 9                 VIRGINIA DeLIMA:  What I was going

10  to say just went out of my head.  Oh, a small

11  point, but the second to last bullet where it

12  says, to enact the plan and its recommendations,

13  going back to Jack's comment on the

14  implementation.

15                 I would like to see implementation

16  culled out as a specific word, maybe equivalent to

17  enact, but I think implementation is more clear

18  what we do assure, that there's a commitment to

19  the implementation.

20                 ROBERT MOORE:  I also would support

21  the funding of needs as one of the issues.

22                 VIRGINIA DeLIMA:  Which would be

23  part of the implementation.

24                 CLAIRE BALDWIN:  Okay.  So let me

25  see if I've got this right here.  And give me a
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 2  we're not.

 3                 We like the categorization of

 4  splitting them apart.  Some of them need to be

 5  wordsmithed and pulled even further apart.  We

 6  need to add issues about implementation and

 7  funding, wastewater, make sure those are in there,

 8  community health and some of the more nuanced

 9  elements of ecological health.

10                 But generally we're in agreement

11  that we're pulling them apart correctly and now

12  need to sort of list them sequentially as to this

13  is why we're doing it so we can reference this.

14                 This is the alternatives and

15  options of how we're doing it.  This is the data

16  that supports what informs our decision making and

17  this is how we're going to measure it.  Does that

18  feel like the layout of a plan to you?  Do you

19  want me to do that one more time?

20                 MARGARET MINER:  Thank you.  If

21  there's not a particular reason for the sequence,

22  then you should tell the readers because the

23  automatic assumption will be that there's a

24  priority there.

25                 CLAIRE BALDWIN:  Can you comment on


                            67
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 2                 KIRK WESTPHAL:  There is no

 3  intended sequence here other than we read the list

 4  over and tried to identify where there was some

 5  commonality and maybe duplication.  But there's no

 6  order in terms of importance or priority.  It was

 7  just the way it came out.

 8                 MARGARET MINER:  Energy maybe

 9  should be under industrial?

10                 CLAIRE BALDWIN:  Energy under

11  industrial?  Okay.

12                 Go ahead.

13                 MAUREEN WESTBROOK:  Just again, I

14  think as we recap it in this common ground area,

15  somewhere in there, whether it's in the beginning

16  one or something, but to say science based, data

17  driven, identify needs that are science based and

18  data driven.

19                 CLAIRE BALDWIN:  Now I'm lost.  So

20  identify needs of the science based and data

21  driven.  Or how does that meld with Margaret's

22  comment about community?  Or is it the data?  You

23  want the data to be science based and driven that

24  drives the solutions.

25                 MAUREEN WESTBROOK:  Even defines
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 2                 CLAIRE BALDWIN:  So how do you

 3  define problems of quality of life?  Do we feel

 4  like we can do that through science and data?  Or

 5  I don't know.

 6                 MAUREEN WESTBROOK:  I wouldn't say

 7  that one, but I would say there's certainly

 8  multiple references in the statute to be in

 9  science based and data driven, because as you

10  determine what we're trying to solve here you have

11  to have a clear understanding of what we have

12  today.  And I think we're doing that, but I would

13  just like that captured in the plan objectives.

14                 CLAIRE BALDWIN:  Okay.  All right.

15  That makes sense.  Thank you.  Thank you for

16  clarifying for me.  You lost me.

17                 BART HALLORAN:  Bart Halloran

18  again.

19                 It's a little hard to say because

20  it's so general, and they can be meaning very

21  different things to the different people in the

22  room.  But I want to make sure that we're

23  including in it security of our water systems and

24  also the cost to the consumer.

25                 CLAIRE BALDWIN:  The funding?
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� 1                 BART HALLORAN:  Well, it's not just

 2  funding.  It's what do you have to pay for water?

 3                 CLAIRE BALDWIN:  Affordability?

 4  Okay.  That makes sense.  You gentlemen over here.

 5                 JOHN BETKOSKI:  Well, as the

 6  financial regulator, Bart beat me to the punch.  I

 7  mean, we do have to look to the cost factor in all

 8  this and how it's going to impact rates for the

 9  municipals and the regionals and the private

10  investor-owned water companies.

11                 Because there's going to be all

12  this that we're doing there.  Many of the items

13  you're talking about is going to cost money, so

14  somehow that should be factored in here.

15                 CLAIRE BALDWIN:  Okay.  So my

16  technical folks up on the dais, you're looking for

17  direction from these wonderful people.  I think

18  they're knocking it out of the park.  Let's talk

19  about, is this time to get you in the right

20  direction?

21                 I see you have a comment.

22                 SUE MOREA:  Yeah, I wanted to

23  emphasize that there's quite a few things going

24  on.  We're putting out objectives, and some of the

25  things that we're also mentioning are what we call
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 2  objectives.  I just want to make you guys aware of

 3  just our thinking.

 4                 And we'll organize all this for

 5  you.  Something to think about.  Many state water

 6  plans kind of organize major sections of the

 7  plans, particularly California around some of

 8  these objectives.  And we might want to think

 9  about even paring the words down more for the

10  public.

11                 So things like ensure supply

12  reliability or ensure public water supply

13  reliability, protect the environment.  Now under

14  something like ensure public water supply

15  reliability, we might have quite a few

16  sub-objectives that get into much more definition.

17  The same thing on protect environment.  Of course,

18  there would be multiple sub-objectives there, but

19  if you all desire that we can certainly pull it up

20  at a much more topline level.

21                 I think when we start communicating

22  some of these concepts to the general public, the

23  media, these are very complicated concepts and to

24  just -- I think everyone can understand protect

25  the environment, ensure reliability, protect
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 2  lifestyle.  I mean, we usually -- two or three

 3  words to kind of convey our overall message.  I

 4  just want you all to think about that.

 5                 Then the sub-objectives, we could

 6  get and the performance measures.  Sub-objectives

 7  being, you know, what you mean by protecting the

 8  environment.  Well, that aquatic life.  It's

 9  terrestrial.  It's meeting water quality.  And

10  then the metrics associated with that get very

11  complicated.

12                 But it's nice to have a message

13  that's a little bit more topline that can be

14  communicated to the public and the legislators,

15  actually, in terms of that we've taken this and

16  here's the overall, you know, seven objectives and

17  then the rest of the stuff is in there in much

18  more detail.  So just something to think about.

19                 LORI MATHIEU:  Kirk, did you have a

20  comment to add to that?

21                 KIRK WESTPHAL:  No, as Sue was

22  talking that got me thinking that after this

23  workshop, of course, we'll provide a summary of

24  what we've heard and learned and revise the text

25  accordingly.
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 2  talking about is kind of an executive summary of

 3  these objectives in very clear language that can

 4  be a soundbite on a news show or in a newspaper

 5  that anybody can understand very clearly.

 6                 These are the things that the water

 7  plan is aimed at in a lot more detail, of course,

 8  with all these detail objectives, but some

 9  soundbites and then sort of elevator talk that we

10  can provide sort of as our interpretation of what

11  we're hearing today.

12                 CLAIRE BALDWIN:  So would that be

13  useful to folks?  Tell me if that goes high, high

14  level, we the people, and this is how we're going

15  to do it for this.  So tell me what you think.

16                 VIRGINIA DeLIMA:  I like the high,

17  high level.  The one thought that I had was when

18  you were speaking, Sue, is a question of

19  frustration that I have is I was not clear on who

20  the audience is for this plan, and how we write it

21  certainly should be determined by who that

22  audience is.

23                 SUE MOREA:  We would like you guys

24  to tell us that.

25                 CLAIRE BALDWIN:  Okay.  Another
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 2                 LORI MATHIEU:  I think the audience

 3  are the citizens of Connecticut.  That's our

 4  challenge.  And since we don't have anybody on the

 5  Steering Committee that absolutely represents a

 6  citizen group that's another challenge.  Where are

 7  the people from the cities?  Are they represented

 8  here?  I don't think so.

 9                 So to me what are we calling this?

10                 SUE MOREA:  Fact sheet.

11                 LORI MATHIEU:  The fact sheet.  The

12  fact sheet says as the statute requires, the plan

13  balances the needs.

14                 CLAIRE BALDWIN:  Don't have it.

15                 LORI MATHIEU:  That's the -- I hate

16  the word, again, water "problems."  Problems.

17  Right?  They need resolution.  Like we're all here

18  in a fistfight.  There's a huge, big problem.  We

19  need to solve it.

20                 Well, there might be a future

21  problem with a drought, but I would say it's an

22  opportunity to define and provide for the balance

23  of water, period.  You want a soundbite?  To me,

24  that's what it is.

25                 CLAIRE BALDWIN:  Excellent.  Thank
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 2                 Before I forget my nice audience on

 3  the phone, folks on the phone is there anything

 4  you'd like to add to this?  I don't want to ignore

 5  you because I can't physically see you.  So -- or

 6  are you guys doing okay?

 7                 (No response.)

 8                 CLAIRE BALDWIN:  Okay.  They who

 9  are silent consent.  Then let's take that as a

10  larger sort of how we feel about it?

11                 Do we like the higher lever?

12                 PAUL ZAGORSKY:  So I'm not getting

13  into the environmental --

14                 CLAIRE BALDWIN:  So I'm going to

15  ask you to wait, like, can you give me 20 and then

16  have you comment?

17                 PAUL ZAGORSKY:  This was just

18  following up with what Lori said.  I think there

19  is a great need to have the public aware of what's

20  going on.  I think too many decisions are made

21  with respect to water that are made that I find

22  out after the fact.

23                 I didn't even know about, for

24  instance, the Water Planning Council which I'm

25  glad I do know about, or the Council on


                            75
� 1  Environmental Policy.  But I think as a member of

 2  the public the most potent resource we have is

 3  water.  So I think public awareness maybe should

 4  be an objective that is something, and it's not.

 5  I don't see anything about --

 6                 CLAIRE BALDWIN:  Okay.  So I'm

 7  going to ask to hold the comment, but thank you,

 8  sir.  And we're just a little off sequence, but if

 9  I indulge anyone, I indulge all.  And so I'm going

10  to apologize that I'm not going to take public

11  comments for a few more minutes, but I do

12  appreciate the comment -- or the passion for it.

13                 LORI MATHIEU:  And just not to be a

14  cheerleader for Paul, but I will, because there's

15  a lot of people that just don't fundamentally

16  understand what anyone of us do about water.

17                 And I think to get the word out

18  more I like the idea of the workshops, but you

19  know, we've held workshops at night and there's

20  five people that come because we don't get the

21  word out in a very brief pointed way so people can

22  come out and understand what's actually happening.

23                 So I think that is a challenge

24  moving forward.  And I'd like to have the word,

25  you know, "citizens" in here.  I think people need
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 2  I think it's very important for them to understand

 3  and to understand that decisions are being made on

 4  their behalf.

 5                 CLAIRE BALDWIN:  Okay.  And so

 6  maybe this goes to the implementation, making sure

 7  that when we implement we're able to reach all the

 8  citizens of Connecticut to the best of our

 9  ability.  Yes?

10                 Oh, I thought you had a comment.

11                 JOHN HUDAK:  Actually I do.

12                 A couple of thoughts that you may

13  think about when you do the public meetings, is

14  I've seen a number of news reports lately on TV

15  and in the newspaper about a drought.  And that

16  may be a big opportunity.

17                 And I don't think in any of the

18  reports I've seen any of the discussion of the

19  effort that's going on here.  So it would be good

20  to integrate that in.

21                 CLAIRE BALDWIN:  Okay.  Thank you

22  for your word "opportunity" there again.

23                 Folks over here?  We're good.

24                 So how do we feel about Sue's

25  suggestion having a, sort of really meta-concepts,
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 2  and then sub-objectives leading us into the hows,

 3  the data and the actions for implementation.

 4  Generically as a committee are we feeling like

 5  we'd like that?  Okay.  That sounds pretty, pretty

 6  good.

 7                 Technical people.  Given how well

 8  they're doing in terms of defining it, so are we

 9  feeling like we've got some of the answers needed

10  to start?  Yeah, David?  Yeah.  All right.  We

11  like that.  Okay.

12                 We still have a little more time,

13  so I'm going to push you guys one more time to a

14  question about, how would you prioritize some of

15  these things?  So let's look at, not so much

16  working out the words, because you've got some of

17  those really great comments.

18                 But looking over here on the

19  left-hand side, do we have any feeling about

20  waiting?  Or when you think about Connecticut

21  broadly, when you think about who you're

22  representing as citizens, there is one thing that

23  we've really got to do this first, and then

24  there's this, this, this?

25                 Or is it kind of balanced?  Or is
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 2  about it, because you have very broadly different

 3  backgrounds?  So is it a financial funding thing?

 4  Is cost more important?  Is community life more

 5  important?  How do you start to balance those

 6  things with what you're doing for Connecticut?

 7                 MICHAEL SULLIVAN:  Why?  Why is

 8  that important for you to know at this point?  I

 9  mean, it seems to me that one of the things that

10  you were striving for at the beginning was to kind

11  of to identify, like, values that everybody could

12  kind of use once we start getting into -- I think

13  there are some problems that we need to address.

14                 There are opportunities in there as

15  well.  But I mean, the minute you start asking

16  people to start prioritizing among these then

17  you're kind of heading us in a direction, where I

18  think we're doing a pretty good job of avoiding

19  diving deep right away which is something that we

20  always wanted to do quickly.

21                 At least I find, like, I buckled my

22  seat belt so that I wouldn't kind of jump in on

23  those.  And you're asking us to now, like, kind of

24  prioritize these.  You might be leading us down a

25  road where you don't necessarily want us to go
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 2                 CLAIRE BALDWIN:  Point taken and

 3  well agreed.  I haven't seen you in action during

 4  the unbuckled flight.  Okay.  Let's move on to the

 5  how.

 6                 I had forgotten this slide, so I

 7  appreciate that.  And thank you for helping me

 8  stay out of the weeds.  I wasn't aware of that

 9  landmine.  Okay.  Let's look at the hows.

10                 The first part up there, the

11  non-yellow have been summarized in these bullets

12  which goes from 5 to 17.  And the yellow pulls out

13  to these elements Kirk had talked about before

14  about things we might want to add in or consider.

15                 So let's start with the top of

16  that.  If we think about the management

17  strategies, are these the management strategies

18  that we need to be using to get to those

19  protection issues, those big goals?  Are we

20  missing anything?  Are these the ones we want to

21  be considering right now on different ways we

22  might implement and get to how are we going to

23  implement those high level values?

24                 KIRK WESTPHAL:  Claire, may I add

25  one clarification here?
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 2                 KIRK WESTPHAL:  You said it in one

 3  way and I'll say it in another.  The green here

 4  are options that we perceived coming directly out

 5  of the statute.  They're mentioned specifically by

 6  name in the statute.

 7                 And these others are things that we

 8  know are being discussed that have been discussed

 9  at a lot of the working group meetings and so

10  forth and through the agencies.

11                 And so the question is, you know,

12  obviously we need to address issues in the

13  statute, but are they phrased correctly?  And

14  which issues that are currently being discussed in

15  some of the working groups also belong in the

16  plan?

17                 We'll talk a little bit later about

18  how the plan can deal with these issues in certain

19  ways.  You know, we're not asking right now, will

20  the plan resolve all of these things?  But will

21  the plan address them in a way that either does

22  lead toward some recommended policy language, or a

23  decision pathway for the years ahead, or

24  acknowledge that they're being dealt with

25  elsewhere?
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 2  being included in the plan -- not necessarily can

 3  we solve all these things, but should they be

 4  addressed in some way by the plan?

 5                 CLAIRE BALDWIN:  Thank you.

 6                 And again, they're not ranked in

 7  any order of priority.  So thoughts on those?  Are

 8  things missing?  Do we need to add on ideas?

 9  Let's have a discussion on this.

10                 ROBERT MOORE:  I think you're

11  missing the funding or costs in the same pile.

12  That's a big part of he how we get it done.

13  You're missing safety and security and missing

14  issues on securing, you know, the response to the

15  climate impacts.  And I think you're missing the

16  things on monitoring and maintenance of the

17  systems.

18                 CLAIRE BALDWIN:  Okay.  Can you

19  clarify on safety for me?  When you say, safety,

20  what comes to your mind?  What are you thinking

21  of?  Is it security of the actual bodies of water,

22  or safety for people in the water?  For me, I'm

23  trying to understand.

24                 ROBERT MOORE:  The safety of the --

25  protecting of the reservoirs and also safety of


                            82
� 1  responding to the climate.  So it's kind of a

 2  physical safety of the facility.

 3                 CLAIRE BALDWIN:  God it.  Thank you

 4  so much.

 5                 GENE LIKENS:  I would agree with

 6  those points on -- maybe this is a detail, but

 7  flood isn't there.  So we have statewide drought,

 8  but no statewide flood.

 9                 CLAIRE BALDWIN:  Okay.  So on that,

10  that's the yellow on the bottom.  Got it.  Other

11  comments?

12                 MARGARET MINER:  The reference to

13  even though there will be a requirement that all

14  plans are consistent with the state plan of

15  conservation and development, I call it the six

16  growth principles plan, or something like that.

17  Incorporation of existing plans, there are

18  multitudes and some might support the larger

19  goals.  Some might not.  I just point out that's a

20  very deep rabbit hole.

21                 CLAIRE BALDWIN:  Okay.  So an

22  acknowledgment of the history and past plans in

23  some form.

24                 MARGARET MINER:  There's state,

25  regional, local plans.  In the state, maybe six or
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 2                 CLAIRE BALDWIN:  Got it.  Okay.

 3  Very good.

 4                 You guys?

 5                 LORI MATHIEU:  I would add minimum

 6  streamflow.

 7                 CLAIRE BALDWIN:  On the yellow?

 8  Okay.  Minimum streamflow.  How about on the upper

 9  blue area?

10                 LORI MATHIEU:  Well, that defines

11  the set.  Right?  Because it comes from the

12  statute.

13                 CLAIRE BALDWIN:  It comes from the

14  statute.  Anything you would do to that in

15  furtherance of that?  Or you're feeling it's

16  generally that --

17                 LORI MATHIEU:  Well, it should be

18  WUCC committee as well, water utility coordinating

19  committee.

20                 VIRGINIA DeLIMA:  Two points.  One

21  in answer Kirk's question of, should the yellow

22  stuff be included?  I think that's a resounding

23  yes from me.

24                 Also following up on what Margaret

25  said with the other existing plans, I think we
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 2  inconsistencies between the water plan, the

 3  direction the water plan is moving and some of

 4  those existing plans, how those inconsistencies

 5  will be addressed.  Who wins?

 6                 CLAIRE BALDWIN:  Okay.  So I guess

 7  a better issue at that high level, do we all feel

 8  comfortable on the yellow stuff being included in

 9  the plan?  Is that what we would like to see

10  because they have come up in other discussions?

11                 MAUREEN WESTBROOK:  I think so.

12  I'm trying to think if there are more to add, but

13  I guess as Virginia said, that in the statute

14  there's something about conflict resolution and

15  that kind of gets to that.

16                 Does that have to be as a water

17  management option or is that somewhere else in

18  your scenario?  There's definitely going to be,

19  you know, conflict between plans or these policies

20  and/or impact on rates and all that stuff.

21                 So how do you deal with that in

22  this list or elsewhere?

23                 JOHN HUDAK:  In the other box I'd

24  like to see water system interconnections and I

25  would also feel more comfortable if non-potable
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 2                 CLAIRE BALDWIN:  To clarify?  Okay.

 3                 JOHN BETKOSKI:  Under technology

 4  and facility improvements, I would like to see

 5  infrastructure replacement, because that's a

 6  really high ticket item for the water industry.

 7  So I would really like to see that in bold print.

 8                 CLAIRE BALDWIN:  Okay.  Very good.

 9  Other comments?  Margaret?

10                 MARGARET MINER:  I think the

11  importance of monitoring and accounting for our

12  groundwater and protecting it isn't adequately

13  covered by private well management and generally

14  has not been well addressed throughout the

15  State -- is becoming a critical issue.

16                 So private well management to my

17  mind would be more protecting the state's

18  groundwater and reviewing the current

19  classifications, many of which are way out of

20  date.

21                 CLAIRE BALDWIN:  Thank you.  Other

22  things that are jumping out on the list that's

23  missing, or that you want to see especially on the

24  yellow part included on the plan?  Because it

25  sounds like we're going to include those, which is
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 2                 Anything else?  You've had rates.

 3  You've had financials.  Clarification on some of

 4  these specific hot topics?

 5                 MAUREEN WESTBROOK:  Again, is

 6  wastewater management -- should that be in the

 7  yellow box to the extent that impacts water uses?

 8                 CLAIRE BALDWIN:  Right.  I think

 9  that's come up on all three different slides.

10  Service.  Okay.  Good.  All right.  Thoughts?

11                 (No response.)

12                 CLAIRE BALDWIN:  Okay.  Technical

13  folks, how are you feeling about the feedback

14  you're getting?  You're good?  You guys good?

15                 KIRK WESTPHAL:  Yeah.

16                 CLAIRE BALDWIN:  All right.  So

17  what we've got from our work right now -- I know

18  we're going to take a break and then go into the

19  public session in a second -- is we generally like

20  the framework of pulling them out like this.  We

21  like the idea of high-level objectives, very

22  succinct ones.  There's sub-objectives.

23                 The items in yellow plus the items

24  mentioned during discussion will be included in

25  the panel before the statutory -- in addition to
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 2  clarification on what is a goal, why are we doing

 3  it.  You know, why are we doing this?  How are we

 4  doing it?  What is the data that supports it?  And

 5  then the funding and associated elements.

 6                 Does that structure feel like we've

 7  got agreement on what should be in the plan?  Or

 8  sounds good?  This table, are you guys feeling

 9  generally pretty positive about that?  If we can

10  achieve that we would be that close to success.

11                 MARGARET MINER:  The framework is

12  good.

13                 CLAIRE BALDWIN:  The framework is

14  good.  Okay.  Opportunity to be successful.  You

15  guys are feeling pretty positive?  All right.

16                 Can I get an amen.

17                 KIRK WESTPHAL:  If you want an Amen

18  here is the coda.  One of the things that we have

19  included in the white paper is an effort to look

20  at what water decisions are being made across the

21  country.

22                 And almost all water plans, at

23  least to some extent, either acknowledge or

24  consider desalinization.  And is that something

25  that you want the plan to address in some way,
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 2  apparently needed solution?  Is it something that

 3  you would like the plan to address so that you can

 4  say that you've looked at it.

 5                 I mean, a lot of plans according to

 6  the EPA, you need to look at towing water for

 7  icebergs from the artic, class A icebergs, not

 8  class B icebergs.  But we're not going to go that

 9  far.  But I think being a coastal state the

10  question is, do you want the plan to at least

11  acknowledge desalinization as an option, whether

12  or not it's pertinent or relevant so that you can

13  say that you looked at everything that's

14  available.

15                 CLAIRE BALDWIN:  Okay.  So do we

16  want that plan to acknowledge and to discuss it?

17  Yes?  Okay.

18                 LORI MATHIEU:  I think it should be

19  there.  You know, future class B water uses, I

20  guess I would put that, you know, lump that into

21  that category.  It has been brought up in the past

22  so I think it's worthwhile discussing it.

23                 You know and again, as to

24  including, you know, the citizens of Connecticut

25  and they need to understand all the options that
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� 1  are out there and why we choose the options that

 2  we're choosing, and you know, to meeting all the

 3  needs.  So I think that needs to be put on the

 4  table and discussed, because it is missing.

 5                 SUE MOREA:  Well, it is in the

 6  white paper.  There were some comments about how

 7  relevant is this to Connecticut, so we wanted to

 8  get your feedback.

 9                 LORI MATHIEU:  Not that I'm in

10  support.

11                 SUE MOREA:  No, we need to say, I

12  mean, if it's not needed we need to say why.

13                 ROBERT MOORE:  I think it's

14  valuable to have the discussion of what it is and

15  how it works and how much it costs.  But on the

16  other side it's also important to show that

17  groundwater infiltration of salt water is just as

18  much of an issue perhaps to the coastal area as

19  drinking water.

20                 JOHN HUDAC:  I would just emphasize

21  and take a stab at getting some kind of water

22  magnitude costs and, you know.

23                 I had one other thought and I

24  forgot what it was, but I'll sit on it.

25                 KIRK WESTPHAL:  The cost probably
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 2                 CLAIRE BALDWIN:  So it sounds like

 3  talking about desalinization and putting it in the

 4  plan as a discussion, to put that on the table and

 5  acknowledge that as a water treatment option, at

 6  least is an important thing for the citizens to

 7  understand their options.

 8                 We've got agreement on that?  Okay.

 9  Very good.  So I think at this point -- let me

10  check.  We can take a short biology and technology

11  break, and then let's come back at ten for public

12  comment.  Does that sound good?

13                 All right.  Let's take a ten-minute

14  break, folks.  Bathrooms and everything or in the

15  back.  And thank you so much, committee, for

16  great, great work.

17                 Thank you folks on the phone.

18                 (Whereupon, a recess was taken from

19  9:51 a.m. to 10:02 a.m.)

20                 CLAIRE BALDWIN:  So we're going to

21  open up the public session now for comment.  What

22  I'm going to ask us to do for the reporter here --

23  I'm going to have the mic -- is to state your name

24  if you're with an organization.

25                 You're representing somebody other
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� 1  than yourself, if you could just tell us who that

 2  is and we're going to try to do about two minutes

 3  per comment.  And we'll go from there and see how

 4  that goes.

 5                 If we're running a little bit over

 6  two minutes I'm going to start to make jittery

 7  sounds or comments next to you, and then I'm

 8  probably going to cut you off shortly thereafter

 9  with all due respect.

10                 So with that being said, do we have

11  anybody who would like to go first?  All right.

12  Fabulous.

13                 KAREN BURNASKA:  Thank you.  My

14  name is Karen Burnaska.  I'm speaking for the

15  Connecticut Fund for the Environment.  We strongly

16  support an inclusion, inclusive and a transparent

17  process for the development of the plan.

18                 And especially when it comes to the

19  public, if you're requesting the public to comment

20  on any specific item or any specific document,

21  please get it out there to them with sufficient

22  time so they may review it so they can make proper

23  comments.

24                 CFE also feels strongly that the

25  WUCC process and the WUCC activities should be
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 2  just a few specific items that we think should be

 3  included or reviewed is that one is the sale of

 4  water, and shipping water if needed from one part

 5  of the State to the other.

 6                 The second is the diversion process

 7  of the regs as they regard to water quantity and

 8  the need for proper assessment of this.  And we

 9  just feel that a very, very important part is that

10  the plan should include the protection of

11  class-one and class-two land and also look at the

12  protection of groundwater and surface water to the

13  current and future public and private drinking

14  water supplies.

15                 Thank you.

16                 CLAIRE BALDWIN:  Thank you for your

17  comment.

18                 MARTHA SMITH:  I'm Martha Smith.

19  I'm here both as a member of the West River

20  Watershed Coalition in New Haven, and also I serve

21  on the policy subgroup task, whatever it is.

22                 And I want to say one of the topics

23  we discussed in the policy group was water quality

24  and how that should be addressed in the state

25  water plan.  And we didn't come to a conclusion,
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 2  considered some way in how we look at these

 3  various issues, that water quality is an important

 4  component.  And while there are other programs

 5  that do take care of it, it all is interlinked.

 6  So water quality is a big issue.

 7                 CLAIRE BALDWIN:  Okay.  Thank you

 8  for you comment.  I think I was going back over

 9  here to this lady.

10                 ALICIA CHARAMUT:  Hi.  Alicia

11  Charamut, Connecticut River Watershed Council.

12  One of the things I want to address, something

13  that was said here today was on the bullets under

14  common ground of plan objectives, Elin had

15  mentioned that recreational and ecological should

16  be considered criteria.

17                 And I wanted to address this

18  because I want to offer the perspective of, if you

19  consider them criteria you lose those two both

20  recreational and ecologies as user groups.  And

21  then you lose stakeholder -- you lose valid

22  stakeholder involvement.

23                 So I just wanted to offer that

24  perspective on that.  And I totally understand

25  where Elin was coming from.  I'm just offering a
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 2                 CLAIRE BALDWIN:  Thank you for your

 3  comment.

 4                 Other comments?  Yes, ma'am.

 5                 JUDY ALLEN:  My name is Judy Allen

 6  and I'm part of the Save Our Water Connecticut

 7  group.

 8                 I really support more public

 9  involvement and the wording change to citizens as

10  often as possible.  I am concerned about the fact

11  that there isn't a lot of just plain public

12  involvement in this process.  And I know there's a

13  lot of technical things, but I'm learning.  So

14  it's possible.

15                 I think the language is crucial,

16  especially when considering the possibility of

17  future challenges to this plan that really get in

18  detail about what the language is.  I'm wondering

19  if it could address why there are some data gaps

20  and looking whether the data that is collected is

21  current, especially when looking at climate

22  resiliency, because that's already starting to

23  happen.

24                 And I think that mandatory

25  monitoring and compliance are also crucial, and
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 2  just self reporting so that the public can feel

 3  more assured that the data is real.

 4                 CLAIRE BALDWIN:  Thank you for your

 5  comment, ma'am.

 6                 Other folks.  The gentleman back

 7  here?

 8                 PAUL ZAGORSKY:  Paul Zagorsky from

 9  New Britain.  I'm also involved with the group

10  Protect Our Watersheds Connecticut.  I do echo

11  Karen's comments definitely for class one and two.

12  Class one and two watersheds should be off the

13  table and should never be never developed.

14                 And I think the fact is citizens

15  need to be involved.  I'm just looking at the

16  format of this.  And what I've been told, there's

17  going to be six workshops and then after that's

18  done, there's going to be three public comment

19  sessions.  I really think maybe it should be

20  reversed.

21                 I think the public needs to be

22  heard first.  I mean, I'm a stakeholder as much as

23  any person in this city -- in this room is a

24  stakeholder.  My family is a stakeholder, my

25  children and grandchildren, everybody else.  And
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 2  oftentimes is you're looking at -- I'm not sure

 3  when you're saying, these are the stakeholders who

 4  are here today, because we're all stakeholders.

 5                 I'm hearing, what do you want in

 6  the plan?  How do you feel about the plan?  I

 7  think the public needs to be asked that.  What do

 8  you want in the plan?  Because I'll tell you one

 9  thing, water is on everybody's mind in the state

10  of Connecticut and in the United States.

11                 And so I think on this format I

12  really don't agree with that.  I think it should

13  be modified and I think the first group that

14  should be addressed is the public.  Then you go to

15  the people that are in this room.  Thank you.

16                 KIRK WESTPHAL:  Claire, may I offer

17  a very brief response to that?

18                 I apologize if that wasn't clear.

19  There will be three public meetings immediately

20  following this workshop before the next workshop.

21  There will be an opportunity to respond to the

22  information that you've heard here, give us some

23  feedback, some suggestions, ask questions and have

24  our project team answer those questions.

25                 And then during the next phase of
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 2  public meetings scattered at an appropriate place

 3  through those workshops for you to participate in

 4  those as well, and ask questions and get feedback.

 5                 So the intent was not to have the

 6  public input after all of the decisions are made,

 7  but while the decisions are being made.

 8                 GLENN WARNER:  Hello.  My name is

 9  Glenn Warner.  I'm director of the Connecticut

10  Institute of Water Resources, also a professor of

11  water resources and hydrology at the University of

12  Connecticut, although I do not represent the

13  University of Connecticut here.

14                 I want to just speak briefly about

15  the objectives of the plan.  I think it's helpful

16  to more explicitly state some of the objectives.

17  I had four in mind that I thought of over the

18  course of this plan.

19                 One is to facilitate adequate

20  high-quality potable water for citizens of

21  Connecticut.  The second is minimize potential

22  conflicts among all users of Connecticut's waters.

23  Three is optimize the spatial and temporal

24  availability of water across uses, regions and

25  seasons.  And forth is promote the development of
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 2  aquatic life, including impacts of climate change.

 3                 And in light of our goals in the

 4  stated goals for these pure water resources is the

 5  conservation, why its use, and conservation of our

 6  state's water.  So I'd like to keep that in mind

 7  as we go forth.

 8                 And just water conservation, I

 9  think, is one of the keys here.  And only through

10  water conservation can you have a trust among all

11  the parties, but we do have to consider the

12  economics of that and provide incentives to all

13  users to conserve water, promote water

14  conservation, including all their utilities.  I

15  know the investor-owned utilities have that now in

16  large part, but for all utilities, how do we do

17  that?

18                 CLAIRE BALDWIN:  Other folks who

19  would like to comment?

20                 LOUIS W. BURCH:  Thanks very much.

21  For the record my name is Lou Burch.  I'm the

22  Connecticut Program Director for Citizens Campaign

23  of the Environment.  We are supported by over

24  16,000 contributing members in the state of

25  Connecticut.
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 2  number of them echo some of what's already been

 3  said here today.  I did want to just elaborate on

 4  the public involvement portion of it rather than

 5  talking about this in terms of public comment or

 6  public input.

 7                 I think that under the suggested

 8  water management options to be addressed we need

 9  to have public engagement.  So in other words,

10  there needs to be somebody at the consultant who

11  is a dedicated communications person the same way

12  that nonprofit groups like my own and other

13  parties will communicate these things to the

14  public.

15                 There needs to be somebody

16  specifically designated to work the media on these

17  types of occasions, meetings and that kind of

18  thing, as well as doing social media and that kind

19  of thing as well, is very important.

20                 And so I would also like to echo

21  that protecting the availability of the public's

22  water supply should be explicitly prioritized as

23  part of this process, especially during times of

24  drought.  I would also like to add that there

25  needs to be a water conservation component for the
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 2                 And that we absolutely need to

 3  address registered diversions, particularly those

 4  that were grandfathered prior to the Water Policy

 5  Act of 1982.  We do have more than 3,000

 6  registrations grandfathered, some of them very

 7  large diversions.  And in order to manage those

 8  resources fairly and sustainably we believe that

 9  everybody must do their part.

10                 In addition, we agree with CFE that

11  class-one and class-two lands need to be addressed

12  and protected.  And finally, we feel strongly that

13  in terms of recommendations that addressing

14  current thresholds for water supply emergencies

15  utilizing a science-based approach to revising

16  minimum water levels, once those water levels drop

17  below 25 percent we already have a significant

18  problem.  And so we think that that needs to be

19  reworked as part of this process as well.

20                 Thank you.

21                 CLAIRE BALDWIN:  Thank you for your

22  comment.

23                 Other folks have a comment?

24                 BETSY GARA:  Thank you.  Great job,

25  facilitating, by the way.  I'm Betsy Gara, the
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 2  Association, which is a trade association of

 3  municipal, regional and private water utilities.

 4                 I agree with a lot that was

 5  commented earlier today.  You know, certainly

 6  we're supportive of addressing water system

 7  interconnections, infrastructure replacement,

 8  clarifying that class B water should be limited to

 9  non-potable uses, monitoring and private well

10  management, wastewater management, protection of

11  watershed labs.

12                 I just want to reinforce the

13  importance here of making sure that the plan does

14  support a safe, reliable supply of quality water

15  to meet the future and existing needs of our

16  public health, public safety and economic

17  development, and that really has to be at the

18  forefront of any discussion.

19                 There was a lot of discussion also

20  about costs and I just want to advocate for

21  assurance that the costs should be equitably borne

22  by all users across the state, and not just impact

23  those that are on public water supply systems.

24  Because it creates a really uneven approach and I

25  think imposes a huge cost burden on those in our


                           102
� 1  urban centers.

 2                 And in addition, when you talk

 3  about costs I think it's important to talk about

 4  them in the context of state and local economic

 5  pressures that people are already faced with, and

 6  we're in a very difficult economic situation here

 7  in Connecticut.

 8                 And then just finally, how that

 9  also impacts state agency resources.  We're

10  talking about a lot of changes in the state

11  regulations, state policies.  And will the state

12  agencies have sufficient resources and staff to

13  ensure that those are implemented in a way that

14  makes sense and that supports the orderly growth

15  of water systems in the state?

16                 CLAIRE BALDWIN:  Thank you for your

17  comment, ma'am.

18                 Other folks who would like

19  comments?  Yes, sir.

20                 PETER GALANT:  Peter Galant with

21  Tighe & Bond, and a member of the science and

22  technology committee.

23                 I couple of things.  First, I like

24  the way you divided up the issues, the goals and

25  options.  I think that makes a lot of sense in how
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 2  options that we listed up here, I guess when I

 3  read the white papers it wasn't appreciated

 4  that -- is this trying to define now?

 5                 Are we defining today the full

 6  suite of management options that are going to be

 7  considered by the plan?  And if that's the case, I

 8  think I'll look back and reread the white paper

 9  and maybe add some more comments on that.

10                 And then generally, I think the

11  discussion in the bullets we talked about today

12  focused -- seem to me focused almost solely on

13  public water supply and that impact on the

14  ecology.  And I thought the intent of the plan was

15  to be broader than that and to include, you know,

16  everything we do and its impact on the waters of

17  the state.  And I'm assuming that we stick with

18  the class B prohibition for public water supply.

19                 If we go down the path of just

20  looking at that public water supply ecology

21  balance, we're missing all the impact on non-class

22  A waters throughout the state.  So more emphasis

23  on storm water.  I think it's natural because

24  we're all -- the predominance of people here is

25  expertise in public water supply, but as an
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 2  on water quality and quantity in class B streams

 3  is something that we haven't talked about today.

 4                 So I think we should expand our

 5  scope and make sure we're capturing all those

 6  activities.

 7                 CLAIRE BALDWIN:  Thank you for your

 8  comment.

 9                 Anybody else want to comment?

10  Thoughts on other people's minds?  We're feeling

11  good?  Okay.  Well with that, I think I'm going to

12  close the public comment period.

13                 So let's see if we're stuck.  I

14  don't think we're stuck.  Okay.  So with that,

15  we're going to move on to a break -- but we just

16  took a break, so we don't really need that so

17  much.  Unless -- there's going to be time for a

18  break and we're doing good, because we're on time

19  to get out of here as planned.

20                 So with that, I'm going to turn

21  this back to Kirk to do the planning process,

22  educate us a little bit more on where we go next

23  from here and we'll build from there.

24                 Thank you.

25                 KIRK WESTPHAL:  So let me pause for
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 2  facilitation this morning.  We actually came to

 3  some very, I think, profound agreements on the

 4  shape of the plan.  We had allocated a little bit

 5  of time later this morning to come back and

 6  revisit that.  We can certainly do that if needed,

 7  but I think there was some broad consensus.

 8                 And one of the things I'm hearing

 9  from some of the public comments is some concerns

10  about how the public can get involved.  And so

11  maybe we'll take that half-hour today because we

12  made so much progress earlier this morning and

13  talk about how we schedule those first round of

14  public meetings.  When can we do that?  Where can

15  we do that?  And what's the best way to get the

16  word out for that?

17                 How can each of us here help

18  advertise those meetings?  What's the best way to

19  do that electronically?  What are some other

20  creative ideas we could come up with.

21                 So Claire, with your kind

22  permission, I think we would maybe redirect the

23  discussion during that half hour to those topics.

24  But first, I'm going to talk a little bit about

25  what we've been doing already.
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� 1                 This is the first workshop in a

 2  series of six, as we mentioned.  And we've made

 3  some, I think, some very, very profound progress

 4  in defining the framework and the shape of the

 5  plan.  I want to talk a little bit about where we

 6  go from here.

 7                 One of the things I mentioned at

 8  the beginning is that, of all these different

 9  options that now are on the table, if you look at

10  all these different options for managing water and

11  wastewater in Connecticut, some of them are

12  further along than others.  Some of them are a lot

13  more likely to gain consensus, broad-based

14  consensus than others.

15                 But the fundamental goal -- and we

16  kind of vetted this with the Steering Committee in

17  previous meetings.  The fundamental goal is to

18  take each of those options and move it further

19  along than it is today.  Some of them we think

20  will probably cross the finish line and be able to

21  be expressed in the form of recommended policy to

22  the Legislature.  Some need to get out of the

23  starting block, but the point is to get each of

24  those options further along today, better

25  understood and have a framework for decisions for
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 2                 So as we've listed those options

 3  during the previous discussion, I've been thinking

 4  of them in -- eventually we'll group those into

 5  three bids and we'll do that in another workshop

 6  like this.  We'll group them into options that we

 7  feel can result in this one-year planning effort

 8  in some recommended policy language.  And then

 9  we'll group others into issues that need more time

10  for resolution.

11                 Maybe it's more study, more data,

12  more facilitation like this, more discussion, but

13  a path forward and a very clear decision process

14  for those will be included in the plan.  And then

15  there will be others that may be being addressed

16  elsewhere, and the plan will acknowledge that.

17                 I told you we would come back to

18  this briefly and I'd like to spend a little more

19  time on this, especially in light of some of the

20  questions during the public comment period.  This

21  again, is the first and only workshop in phase one

22  the first six months of the study and it basically

23  sets the stage for phase two.

24                 But following this workshop there

25  will be three public meetings probably two hours
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� 1  in length in which we'll provide a very brief

 2  overview of this workshop, the scope of work for

 3  people who haven't heard it before.  And then have

 4  a lot more time for that kind of back-and-forth

 5  question-and-answer period.

 6                 It will be more than just comments.

 7  The public will be allowed to ask some questions.

 8  We'll engage in some dialogue.  We'll do our best

 9  to answer those questions and provide some updates

10  on the analysis that we're doing for the plans.

11  So there will be three of those coming up and

12  that's what we'll probably talk about in a few

13  minutes, how and where and when to do those.

14                 In phase two we've laid out five

15  workshops that will obviously follow this.  Each

16  one builds on the previous.  Workshop two, we hope

17  to do this probably some time in November.  We can

18  maybe even talk about some dates for that today.

19                 It will be to take what we've done

20  today and once we've had an opportunity to recast

21  it in terms of very high-level goals, the

22  soundbite goals and the full list of goals and

23  options that we developed here collaboratively,

24  we'll take some time and define them, make sure

25  everybody is on board.  Sort of one more
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 2  with that.

 3                 The third workshop will be starting

 4  to divide things into bins that I just talked

 5  about, the bin of which of those options do we

 6  think we can develop some clear policy guidance on

 7  within the planning process of one year.  Which of

 8  those options required us to start working on

 9  decision framework for future years?  And which

10  ones may be being addressed by the plans, and we

11  simply need to acknowledge those?

12                 And then as we move forward into

13  workshop four we'll start to develop those

14  pathways in those issues that need some decision

15  frameworks and pathways.  We'll figure out how to

16  do that in workshop four.

17                 And workshop five for those issues

18  or options, really, that we feel can result in

19  this one-year plan with some policy

20  recommendations, we'll start drafting that.  And

21  that will be in close collaboration with the

22  working groups.  And so the framework for that

23  workshop may be a little different.

24                 And in the last workshop, workshop

25  six we are going to finalize what we're going to
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 2  assimilating all of the information we've

 3  developed along the way.

 4                 So it's a stepwise process and I

 5  think you've seen today the importance of making

 6  decisions in these workshops.  The next one can't

 7  happen until the decisions from the previous one

 8  had been made.  And so Claire will be encouraging

 9  you, requiring you and guiding you through that

10  process of making decisions in these sessions as

11  she's done today.

12                 Also in phase two we'll have three

13  additional public meetings, the same format where

14  we'll be providing some input out on what we're

15  doing, a little more technical information

16  probably as that starts to get developed and

17  soliciting questions and answering them, and also

18  soliciting ideas.

19                 The other thing that's going on

20  that I want people to be aware of is that the

21  working groups that have been working on these

22  issues for months, years -- and now have made a

23  lot of progress and have talked about ways in

24  which these options can be addressed.  And what

25  we've tried to do now is channel the collective
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 2  those committees into deliverables for the plan.

 3                 You know, the policy workgroup,

 4  we've asked them to take the lead in reviewing the

 5  white papers that are out.  We have received the

 6  comments on those.  We spent some time actually

 7  yesterday as a group going through those and we'll

 8  be providing updated copies to the Planning

 9  Council soon, and that will be posted.

10                 We've also asked the policy group

11  to start to prescreen these options.  Which ones

12  do we think might have a better chance of crossing

13  the finish line, as I like to say, in this

14  one-year plan?  And which ones do we think we need

15  to start thinking about decision frameworks for,

16  so precasting or previewing some of the decisions

17  that will be made in the workshop so we have a

18  place to start.

19                 The science and technology

20  workgroup has kindly agreed to provide some peer

21  review of a lot of our technical work.  And

22  Virginia, I'll talk to you after the meeting

23  today.  I think we have a meeting on Monday where

24  we're going to start talking about some of the

25  work we've been doing on climate change on the
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� 1  river basin inventory, the water inventory in each

 2  of Connecticut's basins.

 3                 We've also been working with that

 4  committee on filling data gaps.  Spent a lot of

 5  our time in the last few months collecting data

 6  and summarizing where it exists in abundance and

 7  where it doesn't.  And sometimes abundance, too

 8  much abundance can sometimes qualify as a gap if

 9  the data can't be processed in a very easy way.

10  So they'll be working with us on that.

11                 And they'll also work on

12  identifying areas in the state where we may need

13  to zoom in with our analysis to better understand

14  the consequences and impacts of some of the

15  decisions regarding these options.

16                 Sometimes the regional basins that

17  we'll be looking at -- Dave will explain that in

18  minute -- may be too coarse to really understand

19  the full range of impacts and consequences.  And

20  so they're helping us identify some spots where we

21  may want to zoom in and learn more about how a

22  decision impacts water and how that's transferable

23  to other areas of the state.

24                 The Steering Committee, we're

25  working with them and will continue to work with
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 2  structure.  How is this plan implemented?  I heard

 3  that come up a number of times as a key objective

 4  for this plan.

 5                 How does it get implemented?  And

 6  is the existing structure and roles and

 7  responsibilities of the Council and the

 8  workgroups, and even the agencies the best way to

 9  go forward?  Or are there some changes that can be

10  made?  That's one of the things we'll be working

11  with them on.

12                 The advisory group, we've asked

13  them to help provide some guidelines for how to

14  interpret the broad recommendations of the plan

15  locally.  And I think that's a really key aspect

16  of any state plan because, as Sue said, these are

17  broad.  These are broad issues that should apply

18  really statewide, but may be implemented locally

19  differently.

20                 And so we've asked the advisory

21  group to start thinking about things like the

22  drought plan.  How can we develop guidelines for

23  drought management that respond to statewide

24  drought indicators, but provide guidance to local

25  water providers?
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� 1                 And the other thing we've asked --

 2  this is probably the most challenging request of

 3  all of these committees, is we've asked the

 4  advisory group to help figure out a process for a

 5  very rapid approval of the plan.  Our deadline to

 6  deliver a document is in the April/May timeframe

 7  of 2017 and the legislative deadline to get to the

 8  Legislature is August of 2017.

 9                 And so we need a plan in place

10  starting with the delivery from us to get that

11  reviewed, approved and in the hands of the people

12  who need to see it.

13                 So all of these committees, in

14  addition to everything else that they're doing,

15  are focusing their attention on some very specific

16  tasks that will help this process move forward.

17  So a lot of work is going on behind the scenes and

18  I just wanted to credit the committees for doing

19  that.

20                 Dave is going to talk a little bit

21  about the scale of the plan going a little further

22  on how we're looking at data from a regional point

23  of view, and some of the issues on that.

24                 DAVID MURPHY:  Okay.  Thanks.  So

25  earlier this morning remember I had a slide where
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 2  were underway.  And on one of the slides I think I

 3  mentioned that we were looking at how water is

 4  used, and both in stream and out of stream and how

 5  that relates to a hydrologic conditions within

 6  drainage basins.

 7                 And then we had a slide later on

 8  where we talked a little bit about drainage

 9  basins, but we didn't have the map up until this

10  point.  But I wanted to just go through a little

11  bit of the unit of analysis for the technical part

12  of this, this evaluation.

13                 So there's about 40 regional

14  drainage basins in the state.  There's a map of

15  them.  And many of you have your favorite.  I have

16  my favorite -- I love them all, actually, but we

17  thought, you know, looking at just the major

18  basins would be too coarse of a scale.  Looking at

19  all the individual sort of regional basins there

20  are hundreds.  So we thought that might not be the

21  way to look at water budgets.

22                 So we selected -- in the interim

23  looking at the regional basins, there are again,

24  about 30 or 40 of them.  We have acknowledged and

25  we will continue to acknowledge that there may be
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 2  studies and we've been working with the science

 3  and technology group to identify subregional

 4  basins that could be good examples for a case

 5  study.  Perhaps some that we've heard a lot about

 6  over the years, Pomperaug, Fenton, or perhaps some

 7  that we haven't talked a lot about.

 8                 I'd love to hear someone suggest an

 9  example of a subregional basin for a case study

10  that we haven't spent a lot of time talking about

11  over the years, because I think it would be great

12  to look at some of the others that may have been

13  overlooked.  But in general, for the water budgets

14  that we're working on, we're looking at these

15  basins, the regional basins.

16                 I also mentioned earlier, I

17  think -- I hinted that we had taken two basins

18  that didn't have a lot of complications with

19  public water supply or other diversions, sand and

20  gravel, golf courses.  There's really not a lot

21  going on, which is not a bad thing.

22                 And we took those two basins to do

23  an initial analysis, water budget and they were

24  the Patchaug and the eight-mile.  So both of them

25  happen to be in the southeastern part of the
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 2  state.  But now that we've got those two, sort of,

 3  under our belt we're going to be looking at other

 4  basins as well.

 5                 So scale, a very important part of

 6  this plan.  Also we thought it would be good, just

 7  because it comes up to spend just a couple of

 8  minutes comparing and contrasting the state water

 9  plan to the WUCC.

10                 I mean, and for me, I do a lot of

11  coastal work, so I spend as much time thinking

12  about the blue plan as I do the state water plan,

13  but I know it's all of us.  We tend to compare

14  these two things and not other planning efforts

15  that are going on.  So let's just acknowledge that

16  and talk about them for a minute.

17                 So the state water plan is about

18  all water and the water utility coordinating

19  committee plans, otherwise known as the true name,

20  the coordinated water system plans are about

21  public water systems.  And here in Connecticut I

22  have to remind Sue sometimes public water system

23  could be private or publicly owned, but it's

24  applied to more than 25 people per day with

25  drinking water.
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 2  differences.  Then I realized how similar they

 3  were.  And I know we -- we don't always realize

 4  how similar the two are.  So they are both backed

 5  by statute.  Right?  The WUCC process also has a

 6  set of regulations, because it's older.  It's been

 7  out there longer in time.

 8                 Each process has an entity that

 9  administers it.  So the Water Planning Council

10  administers the state water plan.  The DPH

11  administers the WUCC.  And then each also has a

12  group of people that guide it and provide really

13  critical guidance.

14                 So for the state water it's the

15  front tables and some of you in the back tables as

16  well.  For the WUCC it happens to be the WUCC

17  members themselves, which are defined by statute,

18  so water utilities, and COGs.

19                 And both processes do include

20  public input.  And you know, on any planning

21  process we're not perfect when it comes to public

22  input.  We strive to do the best that we can, and

23  I think that both the state water plan and the

24  WUCC have been receiving a lot of public input and

25  it's helping both processes.  So I just wanted to
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 2  some similarities.

 3                 And you know, we've talked a lot

 4  about how they're happening at the same time, and

 5  is that good or bad?  Well, at this point that's

 6  sort of not the discussion.  The discussion is,

 7  how do we make each one better because of the

 8  other one that's going on?  So we continue to get

 9  guidance on that as well.

10                 CLAIRE BALDWIN:  Thank you.  Okay.

11                 So with that framework, what I'd

12  like to step into now is back to working with you

13  guys as a committee.  And let's see if we can

14  hammer out some of the details of when next to

15  meet and how to best let people know about it.

16                 So we came to a good amount of

17  consensus before, so we don't need to sort of

18  rehash that.  So this is the time I'd like to take

19  with your permission to pick up on the suggestions

20  that Kirk had.

21                 So right now at a very, very high

22  level for the next three public outreach meetings

23  the dates we were throwing out there were

24  October 25th which is a Tuesday, the 26th which is

25  a Wednesday, and the 27th which is a Thursday,
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 2                 So first of all, how we feel about

 3  that week in October?  Is that any reason that

 4  that's a bad week in Connecticut, or thoughts on

 5  that?  Or a good week in Connecticut?  Every week

 6  is a good week in Connecticut.

 7                 VIRGINIA DeLIMA:  Great week, a

 8  great week in Connecticut.

 9                 My concerns are slightly different

10  and that is that some people, some members of the

11  public are concerned about these issues in their

12  professional life.  Some are concerned about it in

13  their personal life.  Those that are concerned in

14  their professional life might not be available for

15  evening meetings.  And as Lori mentioned earlier,

16  some of the WUCC meetings have had very low

17  attendance.

18                 I would propose for consideration

19  that the Central Connecticut meeting be during the

20  day.  And so why I say central is because people

21  who need it evenings who live in the central would

22  have to drive, but not all the way across the

23  state.  And likewise, people who are in other

24  parts of the State who needed daytime meetings

25  wouldn't have to drive all the way across the
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 2  daytime meetings.

 3                 CLAIRE BALDWIN:  Any thoughts on

 4  the time you think would be good for people?

 5                 VIRGINIA DeLIMA:  That I think

 6  depends on a lot of jobs.  Personally I would have

 7  said afternoons, but then there are others who may

 8  disagree with me.

 9                 CLAIRE BALDWIN:  Okay.  All right.

10  So any other comments on that week?  Does that

11  week sort of feel good, those October dates, which

12  is the 25th, 26th, 27th?

13                 Yes, Margaret?

14                 MARGARET MINER:  I don't think

15  you're going to get the kind of turnout for those

16  three meetings that people would hope for.  As

17  we've seen in the WUCC meetings, these are big

18  swaths of the state.

19                 To come down for two-hour meetings

20  and to drive all that distance in the evening, I

21  think you have to find some other way of reaching

22  people in time.  The end of October is fine, but I

23  don't think those three meetings alone will

24  attract the number of people that would be

25  interested if there was some better way of
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 2                 CLAIRE BALDWIN:  Do you have a

 3  suggestion?

 4                 MARGARET MINER:  Webinar type

 5  thing?  Sally is nodding.  Maybe a webinar type of

 6  participation by the public.

 7                 CLAIRE BALDWIN:  Okay.  It sounds

 8  like the dates -- yeah, go ahead.

 9                 LORI MATHIEU:  The dates are fine,

10  but they're during the week where people are very

11  busy, to everyone's point.

12                 Maybe a Saturday webinar.  I'm

13  thinking crazy.  Right?  Saturday afternoon

14  webinar, and advertise.  And advertise it like we

15  haven't advertised anything before.  So you know,

16  I want to think totally out of the box and I'll

17  challenge CDM Smith and MMI to come up with that,

18  to get people, all citizens knowing about what's

19  going on.

20                 You know, so I think we really have

21  to think outside the box.  And if our normal box

22  is hold a meeting, invite everybody, and we have

23  ten people show up, and typically it's the same

24  people.  So we have to engage other groups, other

25  citizen groups.
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 2  elected officials.  We should be engaging the town

 3  clerks to get the word out to people in their

 4  towns.  Inviting all town planning commissions,

 5  inland wetlands commissions, conservation

 6  commissions.

 7                 We have all these groups of

 8  citizens commissions, city council members of

 9  cities, CCM, COST, and we should be engaging these

10  groups and then having a webinar, an interactive

11  webinar in the afternoon on a Saturday.  Not on

12  Halloween, however.

13                 CLAIRE BALDWIN:  I was about to say

14  when is football?  Everybody knows that's Sunday

15  afternoons that people watch football.  Or

16  Saturday is not a sports day?

17                 LORI MATHIEU:  College football.

18                 CLAIRE BALDWIN:  College football

19  Saturday.  What happens Sunday?

20                 MARGARET MINER:  Maybe the playoffs

21  in April.

22                 CLAIRE BALDWIN:  I don't know.  I

23  didn't want to, like, have people be watching

24  something and not watching us.

25                 JOHN HUDAC:  Whenever it ends up
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 2  recording that stays online after the webinar.

 3                 CLAIRE BALDWIN:  So it sounds like

 4  those, for meetings those weeks are fine.  What do

 5  we think about the idea here of the central one

 6  being a daytime meeting so that people could get

 7  there, like, two evenings and a day?

 8                 You like that.  I see lots of

 9  nodding heads.

10                 Okay.  Webinars, interactive

11  webinars.  Do you like that idea?  Okay.  And

12  you're suggesting that we push communication and

13  get it out there?  Okay.

14                 All right.  And Saturday, do we

15  webinar with coffee?  Or is it wine and crudite

16  and webinar?  What is the Connecticut way of

17  webinar-ing on a Saturday?  Watch the foliage,

18  leaf peep.  Have a glass of chardonnay, listen to

19  a webinar, share some thoughts.  So we'll explore

20  any major things that might be happening on

21  webinar time and suggest something in the mid

22  afternoon.  Okay?

23                 Please tell me what you do on the

24  afternoon on Saturday in Connecticut.  I'm missing

25  out here.
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 2  afternoon, getting me to participate in a webinar,

 3  that will be a hard push.

 4                 But I do think -- I mean, I'm

 5  frankly more interested in hearing what these

 6  people behind us think about this.  But I think

 7  the other thing to kind of throw out there is,

 8  what are we going to provide people with before

 9  this public meeting?

10                 Because that is one of the things

11  that one can entice people to come if they have

12  read something and think, well, this is going to

13  be worth my time doing it.  But also there will be

14  a greater chance that you'll get active

15  participation if people have had a chance to take

16  a look at something before they either show up or

17  call in, or whatever.

18                 CLAIRE BALDWIN:  So you're

19  absolutely right.  When you do communications,

20  there's two types.  There's push and pull.  So

21  push communications is I proactively send you a

22  note card saying, oh, my gosh.  Come to my

23  webinar.  How cool this will be.  We'll be talking

24  about that.  And Paul, you have to go to the

25  website and download it.
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 2  proactively pushing out those news releases and

 3  communications to those stakeholders and many

 4  others.  Is that the desire of the committee to

 5  push it out there, to make sure that it's out

 6  there enticing people to come to my thing?

 7                 Okay.  Very good.  Yeah?

 8                 SALLY HAROLD:  It was unclear, but

 9  I think it was mentioned live streaming the three

10  public meetings, two evening and daytime meetings

11  so people that don't want to tune into a webinar

12  on a Saturday have that opportunity to stay home

13  and join the conversation.

14                 CLAIRE BALDWIN:  Other technology

15  that you see people using in Connecticut, are we

16  tweeting?  Do we Facebook?  Do we Match.com?  Do

17  we come date the committee?  No, I'm only kidding.

18  It's just a joke.

19                 What do you think of those forms of

20  social media as a committee, and getting this

21  information out there?  Do you think that might be

22  helpful, effective?  Do you guys tweet?  Do you

23  guys have a Facebook page?  You have a Facebook.

24  Okay.  Do you have anything else you guys use in

25  social media.
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 2  Facebook and people sign up, like them.  Be their

 3  friend.  Don't, you know, don't de-friend them.

 4  That's negative.

 5                 Okay.  What are other innovative

 6  ways that people have gotten you out, or told you

 7  things, social media or any kind of other ways

 8  that you've learned about things?  Newspapers, do

 9  we think that works?

10                 MAUREEN WESTBROOK:  There's

11  weeklies.

12                 CLAIRE BALDWIN:  Weeklies, okay.

13  All right.

14                 DAVID MURPHY:  All the fall fairs.

15  There's so many fall fairs.

16                 CLAIRE BALDWIN:  Craft fairs.  So

17  like --

18                 MAUREEN WESTBROOK:  The Durum fair.

19                 CLAIRE BALDWIN:  Okay.  Is there

20  any other local event that are for these things

21  that everybody in Connecticut -- or I shouldn't

22  say, everybody in Connecticut had successes,

23  but --

24                 VIRGINIA DeLIMA:  The Big E.

25                 CLAIRE BALDWIN:  I was about to
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 2  So those dates look good.  We're thinking live

 3  streaming for webinar.  A webinar on a Saturday

 4  around that time in October?  Okay.  Other ideas

 5  for public involvement before we ask the public

 6  about public involvement?

 7                 Yeah?

 8                 MAUREEN WESTBROOK:  I guess to

 9  Mike's point about getting information out.  And

10  again, we're so in the weeds here figuring out

11  what level of information would be enough for

12  people, and then let them go find out more if they

13  want to, but enough that they would actually read

14  it.

15                 I mean, I know this summary is a

16  good start here, but it may need to be the next

17  piece that kind of describes where we're going,

18  but not as deep as we are expecting them to read

19  the policy papers.

20                 CLAIRE BALDWIN:  Okay.  So if our

21  outreach to the public was a movie like Flash

22  Gordon or something really cool, and we had to

23  create a trailer to make people come see our

24  movie, what would you say that's in there that's

25  enticing, sexy, interesting in a way to get people


                           129
� 1  to come to our movie?

 2                 MAUREEN WESTBROOK:  I think even

 3  just some of the stuff we've talked about,

 4  defining what the plan is going to do and how it

 5  important it is to all different types of users to

 6  make them register, this isn't something that's at

 7  the state level.  It's not going to have anything

 8  to do with them.

 9                 It will impact their use of water,

10  whether it's public water supply, recreational

11  business, economic development, all that stuff.

12  So somehow making it matter to them in terms of

13  this will make a difference.

14                 CLAIRE BALDWIN:  Okay.

15                 MARGARET MINER:  Yeah, very direct.

16  How will this plan affect the stream running in

17  your backyard, or in the park, or where you go

18  fishing?  Are you sure that your groundwater is

19  good?  Your wells, have you had them monitored?

20  Is this plan taking that into account?

21                 In the urban areas, I just did a

22  presentation -- well, I was at a meeting with

23  environmental justice.  They always feel often

24  with some reason, or lots of reasons, that

25  whatever is decided is not going to particularly
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 2  environmental justice communities in the plan that

 3  we're going to do?

 4                 Are things going to get any better

 5  for them?  Will there be fewer water main breaks?

 6  Will the sewage be properly handled, that kind of

 7  thing?  So I would look for issues that people

 8  really want some kind of decision.  Now we're

 9  going to have a plan and this is going to affect

10  something in your immediate environment, whether

11  it's drinking water or the environment that you

12  care about.

13                 CLAIRE BALDWIN:  Okay.  So what if

14  we combined this idea of opportunity -- that does

15  have a "U" in it, if I remember the spelling.  So

16  there is no U in water, so I can't do anything

17  with that, but like, opportunity and "U" in the

18  opportunity around water, that might be something

19  to spin on.

20                 But let me go here.

21                 BART HALLORAN:  Yes, there are two

22  things in the policy papers that I think would

23  attract an enormous crowd.  The first one is what

24  are referred to as competitiveness that has to be

25  overcome.  One was home rule, and the other one is
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 2  for drinking water.  If you put that in something

 3  I guarantee you, you will have a lot of people

 4  participating.

 5                 CLAIRE BALDWIN:  Okay.  Thank you

 6  for those thoughts.

 7                 LORI MATHIEU:  So I'm going to rely

 8  upon CDM Smith and MMI to come up with the final

 9  thoughts and plans, but because we're state

10  agencies we're not good at -- I know in my agency

11  we're not good at marketing what we do.

12                 But if you use a couple words,

13  "drought" and "Flint," all right?  This is what

14  we're talking about.  We're talking about your

15  water and what's going to happen in the future.

16  It comes right down to those kinds of things.

17                 What's in people's minds right now?

18  It's dry out.  It's dry, and there's utilities in

19  mandatory bans.  That's a big deal and that's

20  going to play out even more as we move through and

21  it doesn't rain.  So Flint, Michigan.  No one

22  wants to be Flint, Michigan, ever.  And I think,

23  you know, that would capture people's attention.

24                 And I think reaching out to the

25  major new stations and having them promote this,
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 2  want Channel 30, Channel 3, Channel 8 to come on a

 3  Saturday afternoon and promote this.  Why not?

 4  Right?  That's how we reach people.  Right?

 5                 JOHN BETKOSKI:  What I suggest is

 6  once we decide what we're going to do, we have a

 7  Water Planning Council, have a press conference at

 8  the Legislative Office Building inviting the

 9  legislators that are big proponents of the water

10  plan to this press conference to lay out.

11                 Because all the media will be

12  there.  It's besides, you know, the campaigns.

13  Legislators, they're campaigning, but everything

14  for publicity this time of year.  They're all

15  running for reelection.

16                 So we can do it, and just do a

17  brief presentation to the public.  Something like

18  this.  And then believe me, the media will follow

19  up.  The TV stations will follow us to our venue,

20  so I think that we can easily arrange for that to

21  happen.

22                 CLAIRE BALDWIN:  Okay.  Fabulous.

23  Do you guys like that idea of using that?

24  Fabulous.  Okay.  All right.

25                 Do you guys have a, what are they
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 2  water dog like Philadelphia has a water dog?  The

 3  Philadelphia Water Utility once a year picks a

 4  stray dog -- well, it's not a stray.  It's a mutt.

 5  It's a water dog, and they drag the dog lovingly

 6  to all the state fairs to get the water word out.

 7  Okay.  No mascot we could drag around state fairs.

 8                 Other thoughts?  Yes?

 9                 VIRGINIA DeLIMA:  You were speaking

10  earlier about getting the word out via social

11  media.  I think if we decide to that, I think it's

12  a great idea that do that.  We need to make sure

13  that we stay on top of it and that it's current

14  and valid.

15                 I know that I get very frustrated

16  when I go to any kind of media site and find it

17  out of date or incorrect information.  So if we're

18  going to do it we need to commit to doing it well.

19                 CLAIRE BALDWIN:  Okay.  So one

20  question I would ask the committee is -- we talked

21  about the word "drought."  We talked about some of

22  the threat words here.  And so people do tend to

23  respond a little bit more when they have a concern

24  as opposed to the happy bubbly stuff.

25                 Is that the slant we want to reach
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 2  of what could happen negatively, as opposed to

 3  positively?  Is that what you think will make

 4  people respond?

 5                 MAUREEN WESTBROOK:  I think it will

 6  get their attention, but I wouldn't limit it to

 7  that.

 8                 CLAIRE BALDWIN:  Okay.  All right.

 9  So that will be the discussion then.  Any other

10  thoughts prior going to the public?

11                 (No response.)

12                 CLAIRE BALDWIN:  All right.  These

13  guys are pretty creative.  Give them a hand.

14                 Okay.  So what I'd like to do right

15  now is open it up to the public and get your ideas

16  on the comments you just heard.  So again, state

17  your name and let me know what you're thinking and

18  I'll run around the room.

19                 ALICIA CHARAMUT:  Again, Alicia

20  Charamut, Connecticut River Watershed Council.

21                 I rarely disagree with virginia,

22  but however I would like to say that if anybody is

23  professionally interested in this and has the time

24  during the day to do it, they should have been

25  here today.  So these public meetings need to be
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 2                 I'm a mom.  I'm a volunteer leader.

 3  This just happens to be my day job, but, you know,

 4  if I had a passion for water and you put this

 5  during the day I wouldn't be able to go.  It would

 6  be too much for me to have go to off to a

 7  different part of the state.

 8                 So please, have them in the

 9  evenings when the public can get involved for

10  people who don't have the resources to put into it

11  during the day to find out what's going on.

12                 KAREN BURNASKA:  Karen Burnaska.

13  I'm speaking for myself, but I would have to agree

14  with Mike Sullivan.  I think a Saturday afternoon,

15  you're not going to get the people.  He's got Pop

16  Warner, so soccer.  You've got college football.

17                 You've got people who work getting

18  everything they do -- especially if you want them,

19  if they have children, I think they're swamped

20  during the day.

21                 I also have to give kudos to DEEP

22  for the governor's climate change council.  What

23  they had done, which I felt was very successful,

24  is they had one major meeting in Hartford at the

25  Hartford Public Library where the, you know, the
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 2  They had hooked it up to, like, six or eight other

 3  small satellite places around the state, Stamford,

 4  Bridgeport, New Haven.  I can't even remember --

 5  Middletown, all over.

 6                 And sitting in Bridgeport where I

 7  was with 20 or 30 people, you could interact.  You

 8  could see the presentation.  It was in the

 9  evening, like five to seven, eight.  They had

10  sandwiches.  You know, they attracted people.  But

11  they had hundreds of people in the, not only in

12  the main location, but the satellite locations.

13  One time in the evening, very good attendance and

14  I felt very well done.

15                 CLAIRE BALDWIN:  Thank you, ma'am.

16                 EILEEN FIELDING:  Thank you.

17  Eileen Fielding, Farmington River watershed

18  Association.

19                 Just another thought about

20  publicizing.  Connecticut Public Radio has

21  wonderful programs where they cover issues

22  relative to Connecticut.  And if this could be

23  pitched to them as something they would cover in a

24  talkshow format before one of those public

25  meetings, that might help get the word out.
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 2  you for your comment.

 3                 Yes, ma'am?

 4                 JUDY ALLEN:  Judy Allen with Save

 5  Our Water, Connecticut.

 6                 I love the brainstorming ideas.  I

 7  think it's important to give people information

 8  prior to the meeting.  I've been to meetings where

 9  there's a presentation, but I've had no time to

10  sort of process what's going on, and/or give

11  people a direction to where they can find more

12  information.

13                 I agree that there needs to be more

14  than three meetings spread out throughout the

15  state.  Even a half-hour drive is sometimes

16  difficult for people in the evening.  And if

17  you're going to have all these extra people

18  coming, consider the venue, consider how long a

19  time.

20                 I have also been either way, that

21  there's such a large group that you get a minute

22  to comment, or that there's a small group and

23  plenty of time planned, but you know, they shut

24  down early and don't allow people to expand upon

25  their comments.
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 2                 MARTHA SMITH:  It's Martha Smith.

 3  I agree that we should have one daytime meeting,

 4  because especially for municipal people a lot of

 5  them have evening meetings that they cannot come

 6  to an evening meeting somewhere else.  So I think

 7  there should be at least some option for both

 8  evening and daytime.

 9                 I was going to say WNPR, because

10  like John Dankosky has that great, you know, he'll

11  interview someone and then take questions.  And I

12  think something beforehand will get people

13  thinking about this and then promote the

14  opportunity to, you know, speak out in a forum

15  like one of these public meetings.

16                 CLAIRE BALDWIN:  Thank you for your

17  comments.

18                 LOUIS W. BURCH:  Thanks.  So Lou

19  Burch again, Citizens Campaign for the

20  Environment.  Really appreciate this discussion.

21  A lot of good ideas.  I just want to hone in on a

22  few points.

23                 Specifically, I've heard a number

24  of folks bring up the whole messaging to the

25  public issue, and I think this is exactly the
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 2  communications person that's dedicated just to

 3  this.  Because these postings, you know, there are

 4  a number of listings online that talk about these

 5  meetings and what will happen during those

 6  meetings.

 7                 Somebody like myself who has been

 8  following the process may understand what that's

 9  talking about, but postings need to have some

10  level of background to explain that thousand-foot

11  view you were talking about earlier without going

12  into painstaking detail.

13                 Once again, in terms of the public

14  will understand, I would also just like to say

15  that social media is the single fastest marketing

16  tool.  A lot of folks don't realize that social

17  media, Twitter was actually the spark that ignited

18  the Arab Spring several years ago.  So if it's

19  used in very directed ways it can really help

20  optimize and maximize your turn out.  Frankly,

21  without social media in this day and age an effort

22  like this is deficient.

23                 If you ask me, obviously press

24  releases to major news networks are important and

25  outreach to, what I call, grass tops players.  So
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 2  know, interested parties like myself are free to

 3  sign up for these kinds of notifications, but I

 4  would think that those things need to also get

 5  pushed out, too.  For example the Senate and House

 6  Republican and Democratic offices, conservation

 7  commissions, mayors, towns, inland wetlands

 8  commissions, et cetera.  I think that's where

 9  you're going to find a lot of the folks that are

10  going to be interested in being involved in this

11  process.

12                 CLAIRE BALDWIN:  Thank you.

13                 Other suggestions?  Yes, sir?

14                 GLENN WARNER:  Thank you.  Glenn

15  Warner again, Connecticut Institute of Water

16  Resources.

17                 And I think there may be a need for

18  the public meetings to define terms, or to explain

19  to the public some of the Connecticut specific

20  issues.  For example, the registrations versus

21  permits, class a versus class B waters.  The

22  general public has no concept about that unless

23  you were involved with water.  So I think there's

24  a need to educate the public perhaps beforehand in

25  some way.
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 2  something about this before, but the

 3  registrations, I think there's really a need to

 4  address some issues regarding the registrations in

 5  the plan.

 6                 I'll tell you a story.  I had a

 7  call this last summer from a consultant who was

 8  representing some client, I think out of state.

 9  They wanted to, quote, buy, unquote, a large

10  capacity well near the Connecticut River, the

11  river valley.

12                 They were going to pump that water,

13  a very high capacity well to a tanker that they

14  would pull up in the Connecticut River.  And from

15  that point I don't know what would happen to the

16  water, but evidently it was not going to be used

17  in Connecticut.

18                 So I think the plan really needs to

19  address the issues of registrations, the sell,

20  selling of those registrations, the transfer,

21  change and use.  And can we export water in that

22  way, et cetera?  So until we get a handle on

23  registrations we really can't get a handle on the

24  quantity of water or do a water budget for any of

25  our watersheds that have a registration, because


                           142
� 1  it's like a checking account that somebody can

 2  just use it or not use it, and how do you do a

 3  budget then?

 4                 So the other thing I want to

 5  mention about class B versus class A, we had just

 6  recently done a study.  It just got published in a

 7  journal.  Janet Barclay, a PhD candidate from

 8  UConn was the main author, but the take-home

 9  message there was that some class B waters have

10  class A quality.  And really one of the major

11  factors was land use, not about permitted

12  discharges to that stream.

13                 So land use, some class B waters

14  with class A type land use had class A type

15  quality water.

16                 CLAIRE BALDWIN:  Thank you for your

17  comment, sir.

18                 Other comments?

19                 DONALD J. MORRISSEY:  Thank you.

20  My name is Don Morrissey.  I'm with the Aquarion

21  water company.

22                 I just wanted to -- really a

23  question Dave Murphy had, earlier in the

24  presentation, had provided an update on the data

25  collection effort.  And I'm curious as to when the
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 2  become public.

 3                 Because to me it seems of paramount

 4  importance before we start making decisions about

 5  what to do, we really need to make sure that we're

 6  identifying and defining the right problem.  So I

 7  think what would be extremely helpful is if some

 8  of that information, perhaps in an aggregated

 9  form, could be shared with the public.  And if you

10  could just comment on when that would be available

11  to others?

12                 CLAIRE BALDWIN:  Well, what I'm

13  going to do is not comment right now.  Just hear

14  the comment, but I would advise you to be here

15  afterwards.  David, you perhaps can stop over and

16  we can post that generally, if that's okay with

17  you?

18                 Thank you.

19                 LEN DeJONG:  Thank you.  Len

20  DeJong, Pomperaug River Watershed Coalition.

21  First of all, bravo to everyone who showed up

22  today.  The world is ruled by those who show up,

23  so congratulations and thank you for this

24  wonderful effort.

25                 I have a comment and a quick
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 2  drought as far as the messaging going forward.  I

 3  think it is important to utilize drought.  We just

 4  need to be a little careful in terms of how much

 5  emphasis we put on drought.

 6                 We all hope it rains between now

 7  and these meetings.  We don't want this to be

 8  solely looked at as a drought issue, and not the

 9  broader issue as we all know on water supply.  So

10  come these meetings, if we do have rain we don't

11  want people to say, the issue is solved.  No need

12  to go to the meetings.

13                 And then the question to CDM Smith,

14  having authored six of these state water plans I'm

15  sure you have a wonderful chest of experience

16  associated with what worked in terms of public

17  outreach.  And I don't know if it's for today or

18  maybe can you connect with us later in terms of

19  what would you suggest, what have you seen.  I

20  would be interested to hear from you.

21                 CLAIRE BALDWIN:  Thank you.  And

22  CDM Smith will be answering that both in

23  collaboration with your suggestion.  But I would

24  ask Sue maybe to connect with you before you leave

25  and she can talk more broadly about it, which


                           145
� 1  would be great.

 2                 TONY MITCHELL:  Hi.  I'm Tony

 3  Mitchell, Rivers Alliance.  I'm Margaret's driver

 4  today.

 5                 Would there be any advantage to

 6  having one of these public meetings before or

 7  after the central WUCC meeting, which is in

 8  Middletown on October 25th, one of your dates?

 9  And that way a lot of the same people would be

10  coming anyway.  And if it was in the same place

11  and immediately before and after you might get

12  more people into their meeting as well as yours.

13                 CLAIRE BALDWIN:  All right.  Thank

14  you for your comment, sir.

15                 Other people who care to comment?

16  Everybody is feeling good.  Any great social media

17  you guys are on that you want to share that's

18  appropriate that we're missing that we could

19  advertise on?  Anybody know a famous celebrity we

20  can tattoo this on, like Justin Bieber or

21  something?

22                 MICHAEL SULLIVAN:  You know, as I'm

23  listening to this, I mean, there's kind of a

24  shared responsibility here as well.  I mean, like

25  you guys, I listen to, like, different
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 2  members.  You've got lists of your members, and

 3  you know that particular pieces or pieces of the

 4  state water plan that they might be interested in.

 5                 It's not just up to CDM Smith to

 6  basically alert the, like, members of the public

 7  as to what's going on.  But you can really

 8  provide, like, a huge assistance to us to get your

 9  members, regardless of what organization you're

10  with, to be aware of when these are happening and

11  get these people out.

12                 CLAIRE BALDWIN:  Excellent point.

13  Thank you so much.

14                 Yes?

15                 MAUREEN WESTBROOK:  To that point,

16  Mike, we did talk about that quite a bit at the

17  last advisory group meeting.  And kind of said,

18  you know, we need to have a common message, common

19  materials to send out, whether it was

20  communicating this, or the next step, or whatever

21  it is.

22                 But we did agree there's a ton of

23  e-mail lists just for that advisory group

24  membership.  And to the extent we can get our

25  materials and send them all out, that's a great
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 2                 CLAIRE BALDWIN:  Okay.  Very good.

 3                 MIKE JENNINGS:  My name is Mike

 4  Jennings and I'm from New England Interstate Water

 5  Pollution Control Commission, and we're kind of a

 6  silent partner on the project team here.  But on a

 7  couple of things I heard, I thought I would pass

 8  on some information that I have that you may not

 9  all be aware of.

10                 One is that there is a Ct.gov/water

11  website where a lot of the project materials are

12  being posted.  And we tried to get information up

13  there in advance of today's meeting.  I think our

14  leadtime could be a little bit better, but we did

15  try and make that available in advance, and

16  shareable.

17                 The Water Planning Council also has

18  an e-blast distribution list, that if you're not

19  on that I would recommend that you sign up because

20  we also push notice out through that.  And that's

21  something that can be shared, as was said, with

22  your different members of your group to help

23  spread the word as well.

24                 And NEIWPCC, N-E-I-W-P-C-C has been

25  tweeting in fact from this meeting today.  So we
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 2  media, it's @NEIWPCC.  And we can maybe step in

 3  and help push out some of the messages that come

 4  in at least -- well, when that Ct.gov/water

 5  website is updated.

 6                 Because one of the things I've

 7  learned through a side job that I had for a while,

 8  which was cub master for a group of 50 Cub Scouts,

 9  is that you need one official repository of that

10  information and calendars and things like that

11  that you can direct everybody to, instead of

12  having five or six different mechanisms of sharing

13  information because then no one is sure where the

14  real information is or where it's coming from.

15                 So we, through our social media,

16  can push out that the website has been updated and

17  project materials are posted, and then you can

18  share that with your membership as a way of

19  spreading the word as this project is moving

20  along.

21                 LOUIS W. BURCH:  Is there a hashtag

22  currently for this?

23                 MIKE JENNINGS:  No, and there could

24  be.  There should be, probably.  And likewise, you

25  know, we can put it up in Facebook as well and
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 2  common hashtag and use that consistently and then

 3  everything would be linked together.

 4                 And then I would also ask that the

 5  folks that have been talking about working with

 6  the media -- we don't have a dedicated media

 7  person, at least at NEIWPCC.  CDM may, but if

 8  those folks can share contact information with the

 9  project team so that we can reach out and start

10  making those connections to get that done as well,

11  I think that would be very helpful in terms of

12  spreading the word.

13                 CLAIRE BALDWIN:  Everybody follow

14  them on Twitter.

15                 VIRGINIA DeLIMA:  A small point, we

16  mentioned media and a couple people mentioned

17  WNPR.  I think we need to take into consideration

18  that there are different demographics with

19  different channels both on radio and television.

20  And that we should be looking to attract all those

21  demographics and not be specific to one group.

22                 CLAIRE BALDWIN:  Any other comments

23  from either the committee or the public?

24                 Okay.  Well, with that I know Sue

25  actually wanted to talk about what works and what
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 2  Kirk is going to wrap us up and take us home.

 3                 SUE MOREA:  So I just wanted to

 4  control expectations a little bit, what worked.

 5  On several state water plans we've had significant

 6  resources in terms of both budget and time to do

 7  the kind of outreach that you guys are talking

 8  about.

 9                 So we are under a pretty

10  significant time crunch to get public meetings

11  orchestrated before the end of the year, and

12  before the next workshop.  So I just wanted to --

13  I think they're all great ideas, but I just wanted

14  to say that I don't think everything can be

15  implemented that we talked about.

16                 But in terms of what does work, and

17  I think that Mike mentioned this, we all have to

18  be in this together to do whatever we can for

19  outreach.  You all know as well as I do that the

20  public, as long as water is coming out of their

21  tap at a reliable quality, the public is not going

22  to drop what they're doing to attend a water

23  planning meeting.

24                 But I would caution a little bit

25  against kind of an alarmist messaging associated
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 2  upon us, but I would just caution at kind of an

 3  alarmist messaging associated with the plan just

 4  to get people there.  I mean, there's enough of

 5  that going on right now in the country.

 6                 So I think that an excellent

 7  suggestion by Lori was outreach with the city

 8  council's elected officials, the COGs.  I think if

 9  we can get those individuals there, because

10  they're really the leadership of the public, I

11  think that works in a great way.

12                 So we'll put the materials together

13  in the next couple of weeks and I think we'll be

14  putting together high-level summaries.  I mean,

15  that's easy for us to do.  High-level summaries of

16  what the plan is, what the white papers are, those

17  kinds of things, but we're really going to need a

18  lot of help in terms of reaching people so that

19  you know, people will attend.

20                 When everyone is involved I think

21  the overall content of the water plan, I mean, if

22  we can say that during the course of this year we

23  reached, you know, 200, 500, 2,000, 5,000 public,

24  I think it does give the water plan significantly

25  more credibility.  So I think we'll be looking to
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 2  life of the plan.  I just think this first round

 3  of public meetings are pretty jammed.

 4                 Another thing that someone said,

 5  these meetings are also open to the public.  And I

 6  think that if we can get some more people to the

 7  workshops that are a little more technical, that

 8  are the water people of the utilities or all the

 9  water people for all the environmental

10  organizations, et cetera, I think that would also

11  significantly enhance the plan.

12                 We typically categorize that as

13  stakeholder outreach, but I think if we can get

14  the stakeholder process richer, that would also

15  help.  And then those people can do their

16  outreach, you know, when they're in their own

17  meetings in their own towns.  That also will count

18  towards this, this process, you know, in terms of

19  getting people involved and getting people knowing

20  what's going on.

21                 The social media is, I think, is

22  imperative in today's, you know.  I mean, I don't

23  know how to tweet, but apparently others do.  But

24  I think in Colorado the last round of water

25  planning was a significant social campaign with
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 2  served to get a lot of people engaged.  So that's

 3  basically it.

 4                 CLAIRE BALDWIN:  Any comments or

 5  questions for Sue before we move on?  Okay.  And

 6  actually if you want to see an awesome example of

 7  tweeting, follow the Dalai Lama.  I don't know

 8  who's tweeting for him, but really, really very

 9  fun to watch the Dalai Lama tweet.  There's

10  rock-and-roll pictures, too.

11                 Okay.  So with that, Kirk can you

12  could take us through, and just take us up to the

13  next steps?  And I think even though we started

14  late, we may end on time or a little bit early.

15  So congratulations to the committee and everybody.

16  Thank you so much for your indulgence in doing

17  that.  We'll give you guys a big round of applause

18  in a second.

19                 KIRK WESTPHAL:  Thanks.  I'll just

20  add one thing to what Sue said.  We have had some

21  success in some states in partnering with

22  universities and getting the word out to students,

23  to faculty, people who do talk about these kinds

24  of issues.

25                 So there are opportunities here,
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 2  universities around the state.  I've even thought

 3  about making announcements at halftime at football

 4  games or basketball games where there are large

 5  gatherings.  Nobody may be listing, but it can't

 6  hurt.

 7                 So any kind of partnership, I

 8  think, with the university has also, in our

 9  experience, served us well in terms of getting the

10  word out and bringing stakeholders to meetings

11  like this.

12                 I want to address one -- or two

13  other questions that came up during that, that

14  session in terms of information that we'll be

15  making available prior to these meetings and

16  information we'll be rolling out from the project

17  in the next few weeks and months.

18                 First of all, before these meetings

19  in October, the public meetings in October, not

20  that we would expect a lot of citizens to

21  necessarily read these word for word, but the

22  white papers will be available online before those

23  meetings for anybody who does want to get into the

24  details of what we're doing and why.

25                 The fact sheet that you were able
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 2  we'll prepare a summary of this workshop, sort of

 3  the high-level outcomes of this workshop, both the

 4  feedback to this group as well as the post on the

 5  Planning Council website so that people can see

 6  what the overall planning process looks like, what

 7  the goals and objectives are, and what are the

 8  options for water management that we'll be looking

 9  at in the plan.

10                 So a very high-level summary of

11  what we've talked about today.  Those three things

12  at a minimum will be available before the upcoming

13  public meetings in October.

14                 And I think another question that I

15  heard is when will some of our technical

16  information start to become available, things that

17  we've been doing largely behind the scenes because

18  it hasn't been reviewed yet.  We are working on a

19  number of things right now.  We've talked a little

20  bit about them today.  Water budgets throughout

21  the state, water inventories with and without

22  registrations so we can get a sense of where

23  there's water stress and where there isn't water

24  stress, where there could be water stress either

25  now or in the future.  So that's the kind of
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 2                 The science and technical committee

 3  is working with us on these things.  It will be to

 4  fact check, to help fill data gaps and to provide

 5  peer review.  So that's one of the first things

 6  that we'll be rolling out technically as a work

 7  product from this project for consumption.

 8                 We've also got a memo, a draft memo

 9  at this point on data gaps, and our perception

10  from having spent a lot of time in the last few

11  months collecting information from any source that

12  we can, and documenting where there are still gaps

13  to fill.  And I think that will be an important

14  recommendation ultimately in the plan on how to

15  fill those gaps and maybe prioritizing which ones

16  are most import for the implementation of the

17  recommendations in the plan.

18                 The other thing that we've been

19  working on in this phase is directly related to

20  some of the goals and even some of the options

21  that we talked about today, and that's an initial

22  assessment of climate change.  And we've taken a

23  fairly, fairly broad approach to that.  We're not

24  trying to predict how the climate will change in

25  Connecticut.
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 2  different predictions and trying to cast the range

 3  of potential climate trends that the State could

 4  see and understand better how those trends would

 5  or could not affect the availability of water to

 6  satisfy all of these designated uses, both

 7  consumptive and nonconsumptive.  And so that's the

 8  kind of thing we'll also be rolling out within,

 9  probably in the next few months after that's

10  reviewed and finalized.

11                 So those are some of the things

12  that are in the near-term.  In the longer-term in

13  phase two David mentioned that we'll be doing a

14  lot of case study work.  We'll be looking at the

15  sensitivity of maybe some specific water bodies

16  and potential management alternatives.  How are

17  they affected or not affected?  Can we learn

18  things from applying on desktop studies some of

19  these management options?  To specific water

20  bodies, they can tell us how other water bodies

21  around the state might respond.

22                 Those will be part and parcel of

23  our technical work in phase two and that's the

24  kind of thing that you can expect to see, not

25  immediately, but in the months ahead.  They will
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 2  reviews with the science and technical committee,

 3  and certainly the Steering Committee.  But those

 4  will be the kinds of things that will be publicly

 5  available from a technical perspective for people

 6  to look at and better understand why the decisions

 7  that are being made are being made.

 8                 We want them to be, as I think

 9  Maureen, you pointed out, science based and data

10  driven.  It helps to have the data in front of you

11  and to understand how it happens.  So those are

12  all the things that we'll be rolling out in

13  addition to some others, how that's sort of going

14  to work.

15                 Claire, I want to thank you for

16  facilitating this today.  We did achieve what we

17  wanted to achieve from this group.  We can move

18  forward to the next workshop.  The next workshop

19  will give us an opportunity to come back and add a

20  lot of detail to what we talked about today.

21                 How do we define these options?

22  Are there specific areas in the State that need

23  specific focus on certain options over others?

24  And refine the language for the goals.  The very

25  high-level goal, the soundbite goals and the
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 2                 CLAIRE BALDWIN:  So what I would

 3  say is, thank you to the committee for working on

 4  it.  I think we went to an Italian restaurant.  I

 5  think we chose pasta.  I think our dish is

 6  lasagna, because it's layered and it's complex.

 7  And the next workshop we figure out what's

 8  actually in that.  You know, what kind of ricotta

 9  cheese we're doing, whether we're doing this spice

10  or that.

11                 So I think you guys did an awesome,

12  you know, group of work and were fabulous.  And

13  who doesn't love lasagna?

14                 LORI MATHIEU:  I have a question

15  for Kirk.

16                 CLAIRE BALDWIN:  All right.  One

17  more question, or as many more questions as you

18  like, actually.

19                 LORI MATHIEU:  So you mentioned

20  that the white papers will be published and made

21  public before the end of October?

22                 KIRK WESTPHAL:  That's the goal,

23  yeah.

24                 LORI MATHIEU:  We've provided a lot

25  of comment.  I know that people have -- a number
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 2  There's a number of categories that aren't even

 3  drafted.

 4                 So it seems like it's a short

 5  period of time.  There's less than four weeks to

 6  address all the comments and concerns, and that we

 7  have some real concerns with what's written there.

 8  And also, there's big parts that aren't even

 9  drafted.  So I don't know how these could be made

10  public in three weeks for the public, when a state

11  agency has major concerns with what's written.

12                 So one of the questions I've had as

13  a council member is, when does the Council get a

14  chance to review this?  And maybe we need to talk

15  about the structure of comments before it gets

16  released to the public, because I think we need to

17  be okay.  I know from my commissioner's

18  perspective we need to be okay with what it says

19  there, because I think technically there's some

20  incorrect statements and there's some bias in

21  those papers.

22                 So we have some real concern with

23  releasing them until we can at least talk, and you

24  know, talk through the comments and the concerns

25  that we have.  Because we haven't had any chance,
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 2  it.

 3                 MICHAEL SULLIVAN:  I mean, it's a

 4  little bit of a tough nut because you know you

 5  want to have the public involved.  You've got to

 6  give them something to react to, something to talk

 7  about.

 8                 And my assumption is that, I mean,

 9  I haven't really gone through the white papers

10  and, you know, given it the kind of attention that

11  I want to before this meeting.  But I do think,

12  you know, I assume that there's going to be --

13  wherever we get to, that there's going to be a

14  point in time where, like something is going to go

15  out and I'm not going to like it.  I mean, I'm not

16  going to agree with what's in there and that's

17  part of this.  That's part of this process, I

18  think.

19                 And so I'm not disagreeing with

20  Lori here, but I do think that there are going to

21  be issues that I'm not going to agree with Jack

22  on, or David or Lori, and vice versa.  But you

23  know, we have to have the discussion and debate on

24  some of these things.

25                 CLAIRE BALDWIN:  I think we just
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 2                 MICHAEL SULLIVAN:  That's probably

 3  a sign right there.

 4                 CLAIRE BALDWIN:  We may have killed

 5  off the mic.  Do you feel like you can shout, or I

 6  can shout on your behalf, Margaret?  What can we

 7  do here to help while we try to figure this out?

 8                 MARGARET MINER:  I am very

 9  concerned with the white papers about the

10  schedule.  It's not as if there's just a little

11  tweaking to be done.  You know, people are raising

12  substantive concerns.  We're concerned -- we're

13  not even supposed to be showing it.  How are we

14  going to get people, our people to react in time

15  given the tight schedule?

16                 On the other hand I've complained

17  in the WUCC meetings where documents are passed

18  around and everybody is commenting on them, and

19  talking about them and the public that's bothered

20  to come can't see them.

21                 So I do feel there are things in

22  there, whether we like it or not, if it's

23  presented at public meetings, being talked about

24  at public meetings and is a matter of public

25  concern -- if it's at public meetings, being
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 2  public has come to hear about it and they're not

 3  allowed to see it, you can't do that very long

 4  without really, not only making a bad impression,

 5  but you might start thinking about FOIA issues.

 6                 CLAIRE BALDWIN:  So not to take us

 7  down a negative road -- but to recognize that

 8  entirely, Kirk, do you want to speak to that in

 9  light of this, because I want us to think about

10  that a little bit?

11                 KIRK WESTPHAL:  Yeah, and we've

12  been thinking a lot about that and trying to

13  strike a happy medium, because we do have a very

14  aggressive schedule and we need to hear

15  information.

16                 And so my understanding of our

17  conversation with the Steering Committee, I think

18  it was last month, was that we would have a

19  two-week review period for the various working

20  groups.  We have received a lot of comments.  We

21  actually spent time yesterday as a group looking

22  through every one of those that were received so

23  far.

24                 And our plan is to revise those

25  papers with those comments within the next one to
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 2  Council.  And you can decide if you're comfortable

 3  with those two post before the meeting.  I think

 4  the understanding of all of these papers is that

 5  they are ultimately going to be chapters in the

 6  plan, but until the plan is published they are a

 7  draft and they are subject to revision.

 8                 And one of the things that we

 9  recognize as important is getting public feedback

10  on these documents, too, and that's a longer

11  process.  And that may spill over from one phase

12  of this work to the next phase, and we can work

13  that out.

14                 But I think that, in my opinion,

15  the sooner that they're out for public comment

16  with the understanding that they are a draft, they

17  will be revised for public comment and may be

18  revised further by comments that originate from

19  these committees, we're serving the State as best

20  we can.

21                 So that's our schedule.  It is

22  aggressive to incorporate all the comments.  We

23  appreciate them.  They're good comments.  People

24  read these papers, but to get those comments

25  incorporated in the next couple of weeks and back
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 2                 LORI MATHIEU:  Not to be a real

 3  pain, but I will.  Okay.  So 1B-14?

 4                 KIRK WESTPHAL:  Yeah, there's still

 5  some sections that need to be drafted.

 6                 LORI MATHIEU:  There are major

 7  sections not even written.  Coordination with

 8  planning and/or of the new conservation and

 9  development policy plan.  There's nothing written.

10                 Approaches available for sewer

11  extensions for development, there's nothing there.

12  I have nothing to even comment on.  So you know,

13  there's a whole process within my agency to

14  comment and we have a lot of people to review

15  this.  So I don't know in three weeks how this is

16  actually going to --

17                 To Margaret's point, I mean, I want

18  to be able to share this with the public, but I

19  also want to make sure that it's, number one,

20  technically correct, and number two, addresses the

21  concerns that we have before you release it to the

22  public.

23                 CLAIRE BALDWIN:  Point well made,

24  and I think at this point what we're trying to do

25  is two different things.  It seems like a little
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 2  get that input point and also the desire to do

 3  that.  So my suggestion would be let the team go

 4  through their technical comments, if this is

 5  acceptable.  Come back to the committee as planned

 6  and then decide the next steps from that relative

 7  to appropriateness, timing and what is most

 8  appropriate to that.

 9                 KIRK WESTPHAL:  Ancillary to what

10  Sue said, and I think we found in other states

11  that waiting until documents are final before we

12  submit them out for public comment often delays

13  them too long.  And I understand the concern about

14  making sure that there isn't anything that's

15  misstated or incomplete.

16                 But I think that if the

17  understanding is that ultimately they will become

18  part of the plan as chapters and will evolve until

19  the plan is completed, it serves us to get what we

20  do agree on out in front of the public, even if

21  there's still some work to be done.

22                 SUE MOREA:  All I was going to say

23  is that without -- I mean, there's plenty to

24  present at a public meeting.  I think there were

25  several comments today about just a kind of water
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 2  state plan?  Because we're all water

 3  professionals, so we take a look for granted.

 4                 I mean, presenting just very high

 5  levels, what are the major challenges?  What did

 6  the Legislature do?  What are the goals?  I mean,

 7  we could certainly have the first set of public

 8  meetings focused around those kinds of things and

 9  really not be dragging the public through the four

10  white papers at this point, especially if those of

11  you feel like we still need review.

12                 And as I mentioned, we are well

13  aware it's a very compressed schedule.  So I

14  understand, and I really don't think four will be

15  able to go through your review process and be

16  ready, because we are still working on drafting

17  some chapters.

18                 KIRK WESTPHAL:  And I'll echo your

19  point that I don't think the intent of the public

20  meetings is to go through, slog through the white

21  papers in great detail, but at some point it does

22  help for them to be able to come to the table with

23  an understanding of what we're doing in whatever

24  form it's in.

25                 So I think maybe what we need to
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 2  comfortable with releasing, even if it's portions

 3  of these papers and maybe that's an option for us

 4  to talk about as well as a happy medium, because

 5  there is a very compressed schedule, and there's

 6  also a need for information to be out there, but

 7  information that's been reviewed.

 8                 CLAIRE BALDWIN:  So if it's

 9  comfortable with the committee -- yeah, okay.

10                 VIRGINIA DeLIMA:  The question is

11  whether these are documents that still can be kept

12  private.  It's very similar to the WUCC situation,

13  and I did ask an attorney formally with the AG's

14  office, and now with a major environmental group

15  what he thought.  His reaction was very concerned.

16                 And I thought we weren't going to

17  get into the white papers today so we would avoid

18  this problem of having papers that could not be

19  shown to the public being discussed and cited at a

20  meeting where the public is, and can't see it.

21                 What that attorney said was, you

22  may be able to still keep those papers or drafts,

23  or assessments, documents away from the public,

24  those records if you do an explicit finding that

25  the release of them would not be in the public
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 2                 So this is a borderline of the law

 3  and it isn't necessarily that we can decide what

 4  is public if we're bringing it to a public meeting

 5  and talking about it.  So there's lawyers here and

 6  there, so I would suggest checking in with Freedom

 7  of Information and trying to avoid inadvertently

 8  being in noncompliance.

 9                 ROBERT MOORE:  I just think if

10  there are documents of CDM, and out of the state

11  agencies or the Planning Council, you can send

12  them out as drafts.  And if they're full of errors

13  then the State should get better comments.

14                 The more controversy that you raise

15  in some of these things where people agree or

16  disagree, the more likely you are that you will

17  get good comments back in terms of this is an

18  issue that you didn't address correctly.

19                 And as long as they're not comments

20  of the Water Planning Council or comments on the

21  DPH or DEP, you know, documents that you are

22  drafting or you're keeping them as draft or you

23  get some response, I don't think they can hurt.

24  Right?

25                 You know, there's a lot of stuff I
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 2  know.  So what?  I'm just a person.

 3                 GLENN WARNER:  Glenn Warner again,

 4  I would advocate that the white papers not shy

 5  away from pointing out where there are conflicts,

 6  controversies, disagreements.

 7                 In fact, I think maybe that should

 8  be a highlight of some of the white papers to show

 9  what the issues are.  So now we don't want to

10  pinpoint, perhaps provide -- have issues between

11  the two agencies or something like that, but I

12  think that where there are controversies should be

13  a highlighted purpose of the white papers.

14                 SUE MOREA:  Can I just make one

15  more comment?  Having gone through the comments

16  yesterday with the team, I just want to emphasize

17  that there's nothing -- I mean, I think that the

18  review comments are trying to get the white papers

19  more accurate.  They're not trying to say, let's

20  not deal with this issue, or let's deal with this

21  issue.

22                 The nature of the comments are

23  really to reflect the accuracy of kind of, you

24  know, our investigative reporting.  So I think it

25  is important just in terms of public confusion


                           171
� 1  that we do present as accurate as possible a

 2  representation of what's going on in Connecticut

 3  and what are the future opportunities and

 4  challenges.

 5                 So I just -- and I also want to

 6  mention that the release of this, or not release

 7  is really not CDM Smith's decision.  I think

 8  that's a decision of the committees.  So I just

 9  wanted to put that in the record.  Thanks.

10                 LORI MATHIEU:  So anyway, I lost my

11  train of thought.

12                 CLAIRE BALDWIN:  You were going to

13  respond t Sue's comment.

14                 LORI MATHIEU:  Oh, yeah.  The

15  papers don't represent the whole picture.

16                 SUE MOREA:  Right.  That's what I

17  was trying to say.

18                 LORI MATHIEU:  And to send them out

19  in that form is not doing justice to the state

20  water plan.  So that's my opinion at this point.

21                 And there's so many pieces that are

22  missing that aren't even written.  How the State C

23  and D plan interrelates with all, that is huge.

24  That is a big part.  That's not even written yet.

25  And minimum streamflow, there's a whole part
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 2  with water supply and streams.  And there needs to

 3  be -- there the whole flavor of it isn't there.

 4  And so it seems to be very biased.

 5                 I'll be honest with you about class

 6  B and about why class B is wrong.  You know, why

 7  we have this provision.  When I read it, and I

 8  told Kirk this, it just seems very biased to me.

 9  And so to me, you know, obviously in public health

10  I have my bias.  I'm public health, but it needs

11  to send the whole so people can fully understand

12  and then they can, you know, intelligently comment

13  on it.

14                 So if we're going to do this public

15  campaign and get people out for a week and try to

16  get people to come and listen, those papers have

17  to be -- if we're going to share them ahead of

18  time, you really have to share the whole picture,

19  I mean, that's my point to be fair to everything.

20                 Thank you.

21                 CLAIRE BALDWIN:  So hang on.  I

22  think we're in unison.  I think the committee, if

23  I hear you correctly, is process-wise in unison.

24  The comments went in.  The comment period closed.

25  Some are trickling in.
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 2  them yesterday and has got a plan to address them,

 3  including where the chunks that are missing.  They

 4  were going to come back to the committee and at

 5  that point the committee decides what happens

 6  next.  Is that what the intent of this group is?

 7  At least that interim process to get you to that

 8  point of discussion.  Does that make sense?

 9                 They fill it out.  They get it back

10  to you.  You guys look at where the gaps are,

11  blah, blah, blah and then decide, or no?  I mean,

12  I understand the point you're making.  I

13  understand.

14                 MARGARET MINER:  Has it been time

15  for us to go through all the -- sort of looked at

16  some, submitted some comments.  I know that other

17  groups have the same problem.  And as Lori said,

18  parts haven't been written.

19                 So when you say, the comment period

20  is closed, I mean, it can be opened again for the

21  public.  But I know you gave us a period.  We

22  should have read it all through.  But trying to

23  get through it, it turned out not to be feasible

24  for a person that actually had another job.

25                 CLAIRE BALDWIN:  I hear you.  So it
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 2  we're going to do this needs to be perhaps

 3  refined.  But in the interim of the next week or

 4  so are we comfortable if these guys march through

 5  what they need to do in response to the technical

 6  comments, many of which were excellent?  Come back

 7  to y'all and then you decide, was it enough time?

 8  What to do with it in the next pages?  Does that

 9  feel comfortable?

10                 JOHN BETKOSKI:  Yes.

11                 CLAIRE BALDWIN:  Yes.  Yes.  All

12  right.  Kind of maybe?

13                 LORI MATHIEU:  I think in the end

14  we have to make a final decision.

15                 CLAIRE BALDWIN:  Okay.  So we'll

16  flow with that, recognizing all these comments

17  with going -- I'm to cut us off in a few minutes

18  because we're also recognizing some people are

19  sleeping.  Some people clearly need to go to

20  bathroom.

21                 So I'm just going to run back.  I'm

22  going to take one more comment here and then we're

23  going to wrap it up.

24                 JUDY ALLEN:  Just real brief.  Part

25  of the reason why there aren't more people here is
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 2  you're in a crutch for time, but if you really

 3  want people there, the sooner you let them know

 4  the better.

 5                 CLAIRE BALDWIN:  With that I'm

 6  going to close the session with everybody's

 7  permission.  Please give the committee a round of

 8  applause for their incredibly good work.

 9                 Thank you so much, folks.  We have

10  some food in the back still and it is a gorgeous,

11  gorgeous day in the great state of Connecticut, so

12  please enjoy.  All right.  Take care.

13                 (Whereupon, the above proceedings

14  were concluded at 11:36 a.m.)
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 1                 CLAIRE BALDWIN:  Okay.  Good
 2  morning, everybody.  My name is Claire Baldwin.
 3  I'm with CDM Smith.  I'm your facilitator today.
 4  If you can't hear me I will use the mic.  I think
 5  I have a big voice.  I'm going to go with the big
 6  voice -- make my mother proud -- to all those
 7  sitting there.
 8                 Anyway, to welcome you we're going
 9  to have a starting opening remark from our host
10  here at Central.  So welcome.
11                 STEVEN KLIGER:  Well, good morning,
12  everybody, and welcome to Central Connecticut
13  State University.  My name is Steve Kliger.  I'm
14  the executive director of the Center for Public
15  Policy and Social Research here at CCSU.
16                 And our center houses the Governor
17  William A. O'Neill Endowed Chair in Public Policy
18  and Practical Politics.  So we're really delighted
19  and honored to have everybody here today for this
20  important workshop.  Our center's mission is to
21  serve as a resource to state and municipal
22  government and we do that in a number of ways.  We
23  train municipal officials, but primarily what we
24  do is we use expert faculty and highly motivated
25  students to provide applied research projects for
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 1  state and local government and for municipalities.
 2                 I'd like to give a special welcome
 3  to the Water Planning Council, the Water Planning
 4  Steering Committee, and particularly today's
 5  consultant CDM Smith who are going to be guiding
 6  this workshop process.
 7                 It's very important work and we're
 8  very glad you've chosen to work here at CCSU and
 9  if there's anything that certainly our center can
10  ever do for you in terms of research, applied
11  research, informational services or training,
12  we'll be more than happy to discuss it with you.
13                 So without any further ado, we'll
14  get the workshop open.  Thank you.
15                 CLAIRE BALDWIN:  Thank you very
16  much.  And good luck with everything you're doing
17  here.  It's amazing.
18                 Okay.  I believe we have some
19  comments also from the Council to welcome us.  And
20  for those of you who get a chance, we do have
21  copies of the presentation today, an agenda and
22  various items up here if you would like that.  And
23  for the folks on the phone we can get those to you
24  also.
25                 DAVID LaVASSEUR:  Good morning,
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 1  everyone.  Thanks for coming out.  It's good to
 2  see the turnout we've got.  I suspect we'll be
 3  seeing more folks wander in as time goes on.
 4                 I'm Dave LaVasseur.  I'm Vice
 5  Chairman of the Steering Committee and the Water
 6  Planning Council, and looking forward to starting
 7  this process and getting through our first
 8  workshop and reaching our objectives by the end of
 9  the day.  So thanks again.
10                 CLAIRE BALDWIN:  Thank you so much.
11                 Okay.  Let me get into a few of the
12  rules of the road here, and let's see how our
13  technology is working for us.
14                 Hang on folks.  We're still have
15  some technical issues.  So while they're doing
16  that, what I'd like to talk about, we have the
17  public comment period.  For the folks in the
18  public, if you could consolidate your comments.
19  We're going to take public comments, not
20  necessarily respond to them, but acknowledge them.
21                 If you're in a group or you're
22  working as a group, if we can consolidate those to
23  a lead speaker so everyone has a chance to speak,
24  that would be very much appreciated.  And we'll
25  try our best to give everybody a chance to speak.
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 1                 Okay.  Let's try this again.  So
 2  just to explain our objectives of today.  As I was
 3  walking onto the campus this morning I was struck
 4  by, you know, all these students here and all the
 5  decisions they're having to make about their
 6  lives, and all the different things they're
 7  facing.  And they have a very short amount of time
 8  to do it, and in some ways we're a little bit like
 9  the students today.
10                 We'll be doing a lot of work in
11  preparing for this, but we're now at that junction
12  where we need to make some beginning decisions for
13  where we're going with this plan in a reasonable
14  amount of time.  So we're going to try and get out
15  of here on time in a reasonable pace.
16                 So I'm going to be pushing you with
17  your, hopefully, consent.  And if I push too hard
18  I'm going to bow to you and say, I'm so sorry.
19  I'm going to try to get us gently towards this so
20  that we can simply make some decisions as to which
21  way the committees would like to go.
22                 So basically today we're taking a
23  look at the planning process a little bit to keep
24  people informed.  I know most of the committee has
25  seen a lot of this material before.  We're going
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 1  to try and agree on one of the high-level goals of
 2  the plan.  What do we really want this plan to do
 3  for Connecticut, and how should this work?
 4                 And finally we're going to try and
 5  look at the options that we have to implement
 6  those goals on the plan.  Is this what should be
 7  in it?  Is this would should be out of it?
 8                 I would be a silly facilitator if I
 9  thought I could get a hundred percent in
10  agreement.  That would be -- gosh, if I could do
11  that I would predict Wall Street.  But I'm looking
12  for, which way are we leaning?  Can we really kind
13  of generally feel it?  Is it pasta or is it pizza
14  tonight?  Pizza.  Okay.  What kind of dressing do
15  we want?  Meat or not meat?
16                 So I'm looking for us to start the
17  process of beginning to make some decisions
18  because we're at a junction as a technical team
19  where we need to get some direction from you guys
20  so that we're able to continue the process on,
21  especially given the ambitious deadline that we
22  have.
23                 So is everybody okay with that as a
24  general goal for the meeting?
25                 Yes, Claire.  Yeah.  All right.
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 1  I'm excited.  Lots of energy here.
 2                 What we're going to try and do is
 3  go through and do some introductions of who we are
 4  up here at the front.
 5                 Overview of the scope of the
 6  project.  Many of you have seen the scope of this
 7  project, but is this the ambitious scope you're
 8  trying to do?  What's to date?  What's being done?
 9  I know some of you have reviewed the white papers
10  and looked at the data flowing, but just to give
11  you that frame of context.
12                 What are the goals and management
13  strategies that you've come up with so far?  There
14  have been about 17 issues that have been
15  identified.  How do those categorize?
16                 We're going to then pause and take
17  some public comments in that consolidated format
18  that we're looking for.  Again, talk a little bit
19  about the scale of the planning process and then
20  we're going to try and close the day by coming
21  together and saying, yeah, we feel pretty
22  comfortable about the work that we've done.
23                 But I'm really going to be looking
24  to these first three tables, or two tables and the
25  table up here, and pushing a little bit to see if
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 1  we can get down to what those decisions could be
 2  to get some direction on this and to keep us going
 3  forward.
 4                 One of the things that really stuck
 5  with me when I met you all was how incredibly well
 6  informed and bright you are, both as a public and
 7  as a committee.  So the challenge here to me is
 8  going to be managing all that brightness into
 9  pizza, pasta.  What are we doing?  So we're going
10  to go from there from this.
11                 So by way of introduction, I'm sure
12  you've all seen how you're working.  But you've
13  got the policy group and the workgroup and the
14  science and technology group coming into the
15  Steering Committee who then report to the Water
16  Council with an advisory group, and go forward to
17  the government.  And so you've got a lot of
18  players in here.  I think it's a well represented
19  group and I know we've had a lot of representation
20  on it and a lot of input.
21                 Yesterday I was looking at the
22  comments on the white papers.  They were very
23  thoughtful and they were very, very, thorough.  So
24  I'm feeling like, okay.  This is really well
25  representative, if nothing else.  And I'm glad
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 1  you're not editing me, because I would not do so
 2  well acknowledging your tutelage.
 3                 So what I want to do is go around
 4  the very front and just introduce ourselves so the
 5  public will know what is your name, what
 6  organization and title do you hold, what is your
 7  role within this particular Steering Committee,
 8  and what is your perspective if you're
 9  representing a committee?
10                 I know you have committees that are
11  out there, too.  So by example, I'm Claire
12  Baldwin.  I am your facilitator for this project.
13  I work for CDM Smith and my perspective is I have
14  no perspective other than herding cats.  So that's
15  my goal.
16                 JOHN HUDAK:  Good morning.  My name
17  is John Hudak.  I'm with the South Central
18  Connecticut Regional Water Authority and I'm also
19  President of Connecticut Water Works Association.
20  My official capacity is standing in for Larry
21  Bingaman today on the Steering Committee.  And I'm
22  also on the Water Planning Council advisory group
23  and the science and technology subcommittee.
24                 CLAIRE BALDWIN:  Thank you.
25  Welcome.
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 1                 BART HALLORAN:  Thank you.  My name
 2  Bart Halloran.  I am the General Counsel to the
 3  MDC.  I am on the Steering Committee and I am one
 4  of the chairs of the central WUCC.
 5                 CLAIRE BALDWIN:  Welcome.  Thank
 6  you.
 7                 MARGARET MINER:  Margaret Miner,
 8  Rivers Alliance of Connecticut with Maureen
 9  Westbrook, cochair of the Water Planning Council
10  advisory group.
11                 GENE LIKENS:  Gene Likens.  I'm an
12  aquatic scientist.  I'm a member of the Steering
13  Committee.  I'm very interested in the water
14  planning for the State and hope to be helpful in
15  that regard.
16                 CLAIRE BALDWIN:  Thank you, sir.
17                 MAUREEN WESTBROOK:  Maureen
18  Westbrook with Connecticut Water Company.  With
19  Margaret, I'm the cochair on the Water Planning
20  Council advisory group, and in that capacity serve
21  on the Steering Committee and also as a member of
22  the policy committee.
23                 CLAIRE BALDWIN:  Fabulous.  And I
24  loved that you looked at exactly what you were
25  going to be doing.  You did it perfectly.
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 1                 VIRGINIA DeLIMA:  Good morning.
 2  I'm Virginia DeLima.  I'm a scientist emeritus
 3  from the U.S. Geological Survey.  I chair the
 4  science and technical group, and as such, am on
 5  the Steering Committee.  I also participate in the
 6  policy committee and I'm on the Water Planning
 7  Council advisory group.
 8                 CLAIRE BALDWIN:  All right.  A full
 9  agenda there.
10                 ROBERT MOORE:  I'm Bob Moore.  I'm
11  retired from DEP and MDC, so I've had experience
12  on both sides of this, and chair in the policy
13  committee for the Steering Committee.
14                 CLAIRE BALDWIN:  Thank you, sir.
15                 CHRIS CLARK:  I am Chris Clark, the
16  operations manager for the Mohegan Tribal Utility
17  Authority.  I'm a Steering Committee member and
18  very interested in the process.
19                 CLAIRE BALDWIN:  Okay, and have a
20  great morning smile.  He's been smiling at me all
21  morning, so I'm looking to him for the continued
22  smile.
23                 Go ahead.
24                 ANDREW LORD:  Hi.  I'm Andrew Lord
25  and I'm here representing the interests of the
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 1  wastewater sector on behalf of the Connecticut
 2  Association of Water Pollution Control Authorities
 3  and the Connecticut Water Pollution Abatement
 4  Association.
 5                 CLAIRE BALDWIN:  Okay.  Thank you
 6  and welcome.  We've got a talky group up here.
 7  Oh, my goodness.  They've got bright light.
 8                 JOHN BETKOSKI:  Well, we've got to
 9  move, for God's sake.
10                 CLAIRE BALDWIN:  Let me see if I
11  can fix that.  Keep on going.
12                 SUE MOREA:  I think the shade is
13  broken, Claire.
14                 CLAIRE BALDWIN:  Do you guys want
15  to come out and sit at that table over there?
16                 JOHN BETKOSKI:  Let us say hello,
17  and then we'll move.
18                 CLAIRE BALDWIN:  That sounds
19  wonderful.  Say hello while you're in the bright
20  sunshine.
21                 DAVID LaVASSEUR:  Dave LaVasseur,
22  Vice Chair of the Water Planning Council and the
23  Steering Committee, and I'm an acting
24  undersecretary of the Office of Policy and
25  Management.
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 1                 MICHAEL SULLIVAN:  My name is Mike
 2  Sullivan.  I'm the Deputy Commissioner for
 3  Environmental Quality at the Department of
 4  Environmental and Energy Protection.  And I think
 5  this is the effort on the part of the Water
 6  Planning Council to bring more sunlight into state
 7  government.
 8                 CLAIRE BALDWIN:  It is.  Welcome to
 9  your tanning booth.
10                 LORI MATHIEU:  Good morning.  Lori
11  Mathieu, section chief, drinking section
12  representing the Department of Public Health.
13                 JOHN BETKOSKI:  Good morning.  I'm
14  Jack Betkoski, Chairman of the Water Planning
15  Council, Chairman of the Steering Committee, Vice
16  Chairman of the Public Utility Regulatory
17  Authority.
18                 And I'm thrilled to be here.  This
19  is a beginning of a new day for the State of
20  Connecticut.  We're going to have a water plan by
21  hook or crook by the time I retire in 2030.  So
22  seriously, by the time I retire.
23                 I'm so glad to see such a turnout
24  today.  The prework on this has been phenomenal
25  and I'm very optimistic and have the utmost faith
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 1  in you today.
 2                 CLAIRE BALDWIN:  All right.  Can we
 3  get an amen?  Amen.  All right.  You guys moved.
 4                 Go ahead, team.
 5                 ELAINE SISTARE:  Good morning.
 6  Elaine Sistare.  I work at CDM Smith, one of the
 7  consultants on the project.
 8                 DAVID MURPHY:  David Murphy from
 9  Milone & MacBroom, consultant.
10                 SUE MOREA:  Sue Morea with CDM
11  Smith.
12                 KIRK WESTPHAL:  And Kirk Westphal
13  with CDM Smith.
14                 CLAIRE BALDWIN:  All right.  Thank
15  you.  And yes, ma'am -- I feel like this is the
16  price is right.  Okay.
17                 SALLY HAROLD:  I'm sitting at the
18  wrong table.  I'm sorry.  My name is Sally Harold.
19  I serve as director of River Restoration Fish
20  Passage for the Nature Conservancy.  I sit on the
21  science and technical subcommittee, and I'm
22  sitting in for David Sutherland.
23                 CLAIRE BALDWIN:  All right.  Thank
24  you, and welcome.  Very good and we'll get some of
25  those names later for the reporter in case he
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 1  needs more clarification.
 2                 So with that I'm going to, at this
 3  point, turn it over to Kirk to give us an overview
 4  of the scope.  For my friends and colleagues who
 5  are consultants here, I'm also going to provide
 6  them a little holler, because we need to make up
 7  some time, so be on your best behavior, sir.
 8                 KIRK WESTPHAL:  Thank you, Claire.
 9                 A lot of you have heard me talk a
10  lot during some recent months and meetings, so I'm
11  going to keep my remarks very, very short today
12  for everybody's benefit.  But I do think it's
13  important to review the scope of work very briefly
14  so that it sets the proper context for the
15  discussion.
16                 Really the primary purpose of today
17  is, as we've been talking about for several months
18  now, to set the framework for this plan, to
19  identify a common vision for its goals and a
20  common vision for the, what we're going to call
21  options for managing water in Connecticut, and how
22  the plan can address those.
23                 We'll talk about the planning
24  process.  We're going to be here as consultants to
25  provide a little bit of information as needed, but
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 1  really this is Claire's show.  She's going to be
 2  working with the Steering Committee and the Water
 3  Planning Council to facilitate a discussion on
 4  framing the plan.
 5                 The scope, as many of you know, is
 6  built on the work that's been done to date by many
 7  of the working groups and committees.  Claire
 8  mentioned the 17 primary issues that have been
 9  identified in the statute as needing some sort of
10  resolution as part of the water plan.
11                 We're going to talk a lot about
12  those issues today and provide a framework for
13  those that may be a little bit new to some people,
14  but we hope will be helpful.  And that's going to
15  be the bulk of what we talk about during the
16  facilitated discussion.  We've also used the
17  annotated table of contents to guide our scope and
18  to provide an outline for the ultimate report that
19  will come out of this.
20                 Just again as a reminder, the water
21  plan contract that we have is divided into two
22  phases, phase one and phase two.  We're currently
23  nearing the end of phase one.  This is the first
24  workshop in the series of six workshops that will
25  be conducted over the next six or seven months.
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 1                 But the goals of phase one are to
 2  align with the work the committees and workgroups
 3  are doing, also to take information and share
 4  information with other processes that are going on
 5  in the State such as the WUCC process, and make
 6  sure that there's some alignment there.
 7                 Phase one is aimed at the planning
 8  objectives and the process, setting the process to
 9  make these decisions, which is largely what we'll
10  be doing today.  An assessment of current
11  conditions -- sort of behind the scenes we've been
12  collecting a lot of data.  We've been starting to
13  do some analysis with that data, and that will
14  start to see some daylight within the next few
15  weeks, just like that table did a few minutes ago.
16                 We will also start evaluating
17  future conditions and looking at the difference
18  between water availability today and water
19  availability in the next 50 years, as it could see
20  some additional pressures that we don't see today.
21                 And really our goal for today is to
22  establish a framework for phase two where we'll
23  develop some consensus on some policy
24  recommendations that will be built into the plan.
25  For those issues that can't be resolved within
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 1  this one-year planning process we will at least
 2  move them off the starting blocks and develop a
 3  pathway forward with a decision framework for
 4  resolving those issues in years to come.
 5                 I won't spend a lot of time on
 6  this.  Many of you have given me a good hard
 7  kidding time about my notation for our tasks and
 8  it's as confusing as anything, but fundamentally
 9  each phase of this work is divided into four
10  categories, one which is what we're doing today,
11  interacting with stakeholders.
12                 In addition to this workshop there
13  will be three public meetings.  We'll talk a
14  little bit more about that later.  We've also
15  developed some white papers on policy issues.
16  Many of you have read those and provided some
17  helpful comments.
18                 I've mentioned that we're doing a
19  lot of analytical work with the data behind the
20  scenes that will help inform the decisions as we
21  move forward through these workshops and then the
22  documentation.  Ultimately there will be a lot of
23  papers, technical memoranda that will become
24  chapters in the water plan.
25                 We'll come back to this in a little
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 1  while, I think in the second half of this meeting
 2  today to talk a little bit more in detail about
 3  the planning process, but we want to start it
 4  first so you can see how it works.
 5                 So this is the first of, as I said,
 6  six workshops that we will conduct along with
 7  three public meetings in this first phase.  We are
 8  proposing dates for public meetings.  Some of you
 9  probably haven't seen these yet for October 25th,
10  26th and 27th.  Those are not finalized.  These
11  are just proposed dates.
12                 We will have one meeting in the
13  eastern part of the state, one meeting in the
14  central part of the state, and one meeting in the
15  western part of the state, not necessarily
16  corresponding with the WUCC divisions.  Just we
17  want to make sure that everybody in the state who
18  wants to participate has a short drive.
19                 And so we'll be conducting three
20  meetings, the same topics, same conversation, but
21  an opportunity for the public to ask questions to
22  have some dialogue with us.  We'll have time to
23  respond to questions and provide any information
24  and receive information in a two-way road.  In the
25  next phase -- we'll talk more about the workshops
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 1  later, but we'll have three more public meetings
 2  in the second phase as well.
 3                 So just a few thoughts on today.  I
 4  want to reinforce what Claire said a minute ago.
 5  She's in charge today.  Okay?  She is going to
 6  keep us at a very high planning level.  She is
 7  going to help us avoid getting into the weeds of
 8  issues, whether they be local issues, political
 9  issues, or anything.
10                 And if she sees that we're getting
11  too far into those weeds, let's please respect her
12  and come back out, because we are trying to make
13  some high-level decisions today about what the
14  plan will do and what it will focus on, not
15  necessarily what it's going to recommend.  That
16  will come later.  Okay?
17                 And there's a lot of time in our
18  policy meetings and our science and technical
19  meetings to get into the weeds.  So let's keep a
20  parking lot of ideas if we need to.  We can circle
21  back to some of those detailed discussions in the
22  working group meetings.
23                 But a lot of members of these
24  working groups are here today, and part of the
25  group of stakeholders that's up front here on the
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 1  Steering Committee are the chairs of these other
 2  groups.  And so we've asked them to represent, not
 3  only their own organization, but the organizations
 4  of everybody in their group.  So they're
 5  representing a wide constituency.
 6                 So Margaret and Maureen and
 7  Virginia and Bob, you're representing large groups
 8  today up here at these front tables.  You're
 9  welcome to discuss things with your groups as
10  things go along.
11                 If you need time to consult with
12  them, that's fine.  As Claire mentioned, there
13  will be two opportunities for public comment as
14  the meeting progresses.  I think after the first
15  facilitated discussion we'll have some comments
16  from the public.
17                 If you have questions we'll log
18  those questions.  We don't have time to respond to
19  those today, but we will have time to respond to
20  those during the public meetings that will be
21  coming up.  Okay?  So we want to take that input
22  and bring it back to you at a later time.  All
23  right?
24                 I think that's all I have to say.
25                 CLAIRE BALDWIN:  You did a good
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 1  job.  You gave us five minutes, so Sue gets that.
 2                 And now we're on to Sue.
 3                 KIRK WESTPHAL:  And we have Sue's
 4  ten minutes on -- and Dave on some of the work
 5  we've done to date just so you're aware of what's
 6  going on behind the scenes.
 7                 SUE MOREA:  So as many of you know,
 8  we crafted four white papers.  They've been sent
 9  out to all the committees, and that we received
10  comments, comments review last Friday.
11                 There's still a few trickling in,
12  but as Claire mentioned they were excellent
13  comments.  We went through them yesterday with the
14  team and we may be contacting with you for
15  clarification, but we think there's no problem in
16  addressing all the comments we received.
17                 The first white paper -- and these
18  are just our task sequence.  That's why they're
19  called 1-B1 -- is the current water resource
20  management structure.  The table of contents, it's
21  basically a report out on the current water
22  resource management structure in the State of
23  Connecticut.  You know, things like the State
24  Drinking Water Act, public water system planning,
25  the water diversion program, flood management,
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 1  waste management, storm water management, et
 2  cetera.
 3                 So basically this is it, the 1-B1
 4  really serves -- in most state water plans we have
 5  a section on the existing planning infrastructure
 6  of the State.  So we'll be revising that for your
 7  comments to make sure that that paper, which will
 8  become a chapter of the water plan, is as complete
 9  as possible to depict the water planning
10  infrastructure management infrastructure in the
11  State.
12                 The second one is current
13  conservation patterns, trends or plans, and
14  economic development trends.  And this again, is
15  more of an inventory type paper to talk about the
16  interaction between local planning, regional
17  planning, state planning and how land development
18  is trending.  And what are really some of the
19  drivers for land development for both moving land
20  development forward and the issues associated with
21  land development patterns, et cetera?  So again,
22  more of an inventory type analysis.
23                 The third and fourth papers are
24  really kind of more looking forward.  The third
25  one is called, potential water management
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 1  activities.  And this is meant to start with the
 2  universe of basic water supply options that are
 3  available.  We used a lot of work that we've done
 4  around the country to show what other states are
 5  doing in terms of water supply, we call them,
 6  options.
 7                 Things like what your
 8  classification is for your water use.  Here we
 9  have the class A and class B waters.  Things like
10  water supply development, reservoir storage,
11  aquifer storage and recovery, things like that
12  that have been reused, that have been used and are
13  being tapped in around the country for water
14  supply planning activities.
15                 So this paper is organized to
16  present broadly what's going on, and then what's
17  going on in the State of Connecticut specifically.
18  And we receive comments and have a little work to
19  do to get this paper completed.
20                 The final paper and probably the
21  most -- well, the name itself is kind of
22  controversial, conflicts and challenges.  Here we
23  really try to lay out all the conflicts and
24  challenges associated with, kind of, water
25  planning and water supply development and things
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 1  of that nature.  We talk about the home-rule
 2  nature of the State, the prohibition of class B
 3  waters for drinking water, the levels of authority
 4  going forward.
 5                 So this is where we'll probably
 6  address some of the organizational challenges in
 7  the State in terms of moving forward with, kind
 8  of, a water planning forum, statewide water
 9  planning forum.  We talk about things like water
10  vulnerabilities, in-stream flow needs, other
11  emerging topics.  I think we had some of the
12  pharmaceutical -- the emerging topics in there,
13  other challenges such as aging infrastructure and
14  things that you're facing in the State.
15                 This paper was also sent out about
16  we have a matrix of things we're developing at the
17  end.  We set this out -- I would say it was about
18  85 percent complete, so we have a little bit more
19  work to do to make this paper complete.
20                 Where we are in terms of status is
21  we'll be taking all the comments, addressing
22  those, sending those back out to the committees
23  for one more final look and then they will be our
24  goal, to have them completed for the public
25  meetings that are going to be anticipated for the
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 1  end of October timeframe.
 2                 CLAIRE BALDWIN:  Okay.  Thank you
 3  very much.
 4                 Dave, can you take us a little bit
 5  through the data?
 6                 DAVID MURPHY:  Thank you, Claire.
 7  Thank you, Sue.
 8                 We have a handful of slides on some
 9  of the technical analysis that's underway.  We
10  thought we'd spend a couple minutes on this just
11  to let you know what's going on, kind of behind
12  the scenes, but it's also important.  So it will
13  be in front of us as well when it's not behind the
14  scenes.
15                 But this first slide of these five
16  or six slides talks about the different kinds of
17  subclasses that we're working on in terms of
18  technical analysis.  And I'm not going to read
19  word for word, but a couple of important points
20  from these slides, and you'll see commonalities.
21                 But by going through these five
22  tasks we're attempting to characterize how we use
23  water, whether it's in stream and out of stream,
24  consumptive or nonconsumptive, how we use it.  And
25  then what are the gaps that we have in terms of
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 1  the data that we can collect, and then the gaps
 2  that we have in terms of how we use water and
 3  where we need to use it differently, or where
 4  there isn't enough for, again for in-stream or
 5  out-of-stream uses.
 6                 So this doesn't really focus on
 7  consumptive or nonconsumptive.  This is just how
 8  we're looking at the big picture, and we want to
 9  be able to characterize how we use water in
10  relation to the water cycle as well, so hydrologic
11  conditions.
12                 One important thing about this
13  slide if you read the words, some of the things
14  that we're looking at look back in time.  Right?
15  Like how we have used water, and some of it is
16  forward looking.  How we'll look at how we'll use
17  water in the future.
18                 So again, if you take nothing away
19  from this slide, these two things, I guess, are
20  most important -- is we're identifying gaps, data
21  gaps and also supply and demand gaps.  And then
22  we're looking backwards and we're forwards, and I
23  think that's important as we, you know, go through
24  the state water planning process we want to make
25  sure that's all accounted for.


BCT Reporting LLC







Page 30


 1                 So as you may have suspected, some
 2  of what we're looking at is consumptive use data.
 3  That's a very important part of this, although
 4  it's not all of it.  And while looking at
 5  consumptive water use, we're looking at really two
 6  different things.  What we can use, how we have
 7  the capacity, whether it's mechanical capacity or
 8  permanence or authorizations, that's capacity.
 9  Right?  And then we're looking at what we actually
10  use, which is different than what we may or can
11  use.
12                 So those are kind of two different
13  important things to look at when you're putting
14  together a water budget for a drainage basin, is
15  what we can do and what we really are doing in
16  terms of water use.
17                 And then we further break that down
18  into public water systems and uses that are not
19  public water systems really only because the
20  source of that date is different for those two
21  types of water uses.
22                 If you love words, this is a good
23  slide for you.  There's no graphics on it.
24                 If you really hate words, this is
25  the slide for you.  This is for Lori, actually,
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 1  because it's a flowchart.  And I'm not going to go
 2  through every box in the slide, but with respect
 3  to the consumptive uses, again the out-of-stream
 4  uses, this is kind of how we're organizing and
 5  getting the data that we need, making sure that we
 6  haven't missed anything.
 7                 Because we've heard everyone loud
 8  and clear.  You need to have all the data, don't
 9  miss any and that needs to be accurate.  So we
10  have different ways of doing that, and if maybe
11  you played Candyland when you were little, or
12  played it with your kids, or Chutes and Ladders,
13  and this is kind of the same thing.
14                 So you start up at the top.  Is the
15  water used for public water systems?  Yes or no.
16  If it's used for public water systems, go to the
17  left.  Now you can look at diversion permit,
18  registration, water supply plan, sanitary surveys.
19                 If you're not a public water
20  system, you go to the right and you go down those
21  flowcharts.  What are the sources of data that you
22  have for those types of water uses?
23                 So this kind of maps out how we are
24  getting our water use data, again for the
25  consumptive uses, not the nonconsumptive uses.
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 1  And in some cases if you see these final light
 2  blue boxes, if you really can't get information we
 3  have to estimate and that is happening for some of
 4  the water uses that we're looking at.
 5                 And just so you know, we're not
 6  only looking at consumptive uses.  We're looking
 7  at spatial data.  Right?  Spatial data is critical
 8  to understand how things are laid out in the
 9  State, not just our drainage basins.  And we'll be
10  looking at a map in a few minutes of the drainage
11  basins.
12                 But public water system boundaries,
13  and in -- every town and city in the state has a
14  public water system, whether it's a large system
15  or a small system.  A gas station with a well, for
16  example.  So those are throughout the state, water
17  pump quality classifications.  Right?  We have
18  that statewide.  We need to know what the water
19  quality classifications are for groundwater and
20  surface water.
21                 And what's really great is if we
22  were doing this ten years ago we wouldn't have
23  this, but now we have the stream classifications
24  as they're being rolled out.  So that's other
25  spatial data that we're looking at.
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 1                 And other types of data as well.
 2  So actual real stream flows, statistical or
 3  measured with gauging stations.  We need to
 4  understand those.  Baseload indices from USGS and
 5  their tools that are available.
 6                 Wastewater is part if this.  Right?
 7  Where are we putting our water back, whether it's
 8  point discharges or through the subsurface
 9  systems.  And then other kinds of data, ag data,
10  which I don't know much about myself.  Fortunately
11  there's someone at CDM Smith who really
12  understands how to analyze ag trends and ag data,
13  population estimates, and we know there's
14  different sets of projections out there.  We're
15  looking at those.
16                 So lots going on right now with
17  data behind the scenes.  And this is really what
18  we're trying to get to at the end.  The first
19  slide that I had a couple minutes ago was, I said
20  we're characterizing how we use water, where we're
21  using it, how it relates to hydrology.  Right?  So
22  this is how we look at how it impacts the water
23  budget in a drainage basin.
24                 So some of the things in the
25  equation, precipitation, recharges from different
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 1  sources, discharges and then evapotranspiration
 2  runoff, what we withdraw to use.  So we put that
 3  all together.  And so far I can tell you of the 40
 4  or so regional basins that are being analyzed
 5  we've looked at two.
 6                 We started with two kind of
 7  straightforward basins that don't have a lot of
 8  complications, not that many diversions, and just
 9  to get set up on how this would play out and the
10  results look good.  So with that, I'm going to
11  turn it back over to Claire.
12                 CLAIRE BALDWIN:  So this is where
13  we're about to have Sue set us up for the work
14  we're going to do.  So if you're on the Steering
15  Committee this might be the time you want to get
16  another cup of coffee or water if you need it,
17  because you're about to go to work.
18                 So with that, I'm going to let Sue
19  talk us through how we're going to go through this
20  a little bit.  And then this is the time for
21  coffee.  Otherwise, work.
22                 SUE MOREA:  So I want to transition
23  into our overall framework for looking at goals
24  and water management options, because that's what
25  we're really going to be doing through phase one
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 1  and phase two of this project.
 2                 We typically, in any kind of state
 3  plan or regional plan, we typically classify
 4  things into two categories, the how and the why.
 5  And the reason we do this is because everyone
 6  comes to the table usually with a how in their
 7  pocket.  Okay.
 8                 We have a lot of problems.  How do
 9  we solve that?  Well, I think we need a reservoir.
10  I think we need more conservation.  I think we
11  need more in-stream flow.  So everyone, all of you
12  have hows.  And it's just human nature, and
13  especially in this profession where there's a lot
14  of engineers and policy people.  So we're used to
15  solving problems.
16                 The problem with coming to the
17  table on the how is that that's where conflict
18  usually arises.  You want a reservoir.  You want
19  in-stream flows.  You want more conservation.  So
20  we try to back everyone up into the why where we
21  set water management objectives, and you guys have
22  actually done both of these things.
23                 So the management objectives are
24  things like, I want to ensure supply reliability.
25  I want to protect the environment.  I want to
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 1  protect water quality.  I want to protect the
 2  agricultural economy of the State.  So the water
 3  supply objectives are things that everyone can
 4  agree on.
 5                 Now obviously you may value one
 6  water supply objective over another, and that will
 7  be obvious.  But you need to -- what we're trying
 8  to do is get everyone to say that you realize that
 9  these other objectives are important to someone.
10  So that's why we really separate the why and the
11  how.
12                 On the why side we look at building
13  objectives, which again you guys have already
14  done.  And then we look at once we meet an
15  objective, how do we know?  We call those things
16  performance measures.  How do we know when we've
17  met an insured supply reliability?  Well, many of
18  the municipalities and water providers have a
19  whole set of metrics that they measure themselves
20  against for these things.
21                 How do we know we've protected the
22  environment?  Again, many of the state and federal
23  agencies have metrics that are associated with
24  protecting the environment.  Some of the things
25  are not so easy, however, we have to admit
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 1  especially some of the new and emerging areas such
 2  as in-stream flows.
 3                 On the how side we look at building
 4  options and we want to get a little bit of a
 5  vernacular down.  There's a lot of different
 6  vernacular between our scope, some of the work you
 7  all have done.
 8                 We want to call an option a
 9  specific water supply activity such as, you know,
10  increasing conveyance, increasing groundwater
11  pumping building, building more storage.  Those
12  kinds of things we want to call keeping more water
13  in for in-stream flow.  So we want to call those
14  things options.
15                 And as those options come together,
16  because it's not going to be any one option that
17  we identify in the water plan.  We group those
18  options into what we call alternatives.  We looked
19  at evaluating those and ultimately coming up with
20  a decision.
21                 And again, we're talking about very
22  broad sets of options, not specific projects, but
23  very broad sets of options to look at meeting,
24  kind of, the water supply future for the State of
25  Connecticut.
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 1                 I want to emphasize one thing.  You
 2  know, I've done a lot of state plans around the
 3  country and people also come with this kind of
 4  notion of scarcity and not a lot of choices.  But
 5  I want to emphasize that in this state in
 6  particular, and in other places in the country of
 7  course -- we live in a country with a lot of
 8  abundance.  So there's a lot of abundance here in
 9  terms of water supply options both for consumptive
10  and nonconsumptive environmental uses.
11                 And there are a lot of choices.  I
12  think we'll look back in a hundred or 200 years
13  and, you know, I think those generations will look
14  back and say, God, we wish we had those choices.
15  But we are at a point in time in resource
16  management where we do have a lot of choices and
17  as things tighten up in the future, more
18  population, more stresses on the ecosystems, I
19  don't think we'll be there.
20                 So I'd like us to kind of come to
21  the table with that mindset, because I often see
22  conflict arise because people think we're in a
23  scarcity kind of environment and we don't have a
24  lot of choices, but we do.
25                 And I also want to emphasize, as we
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 1  put these water plans together you'll see that
 2  they will touch on something for all the interest
 3  groups.  So we will touch on water for consumptive
 4  uses, for drinking water, water through the
 5  environment, water for agriculture, really water
 6  for all the uses of the state of Connecticut.
 7  That really is the goal of a state water plan.
 8                 Thank you.
 9                 CLAIRE BALDWIN:  Thank you.  I saw
10  some folks over here smile when we thought when we
11  looked back in a hundred to 200 years, because I
12  kind of felt like I was going for the long run,
13  too.  So I was, like, yeah.  Going to be living
14  forever.  That was very exciting.
15                 Okay.  So with that in mind, let's
16  take a look at what we have for alternatives and
17  options.
18                 So what we've got here in the first
19  decision, or discussion that I'm looking for the
20  committee to have -- and I'm going to apologize
21  for turning my back on the folks up here -- is
22  we've sort of divided those 17 statutory issues
23  that you identified as a group into the why and
24  the how.
25                 So we took them -- and these are
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 1  your words, and said, we have a sense if we were
 2  to categorize them and put them in the buckets,
 3  the whys need to avoid gaps for satisfying
 4  current/future water needs.  So these are goals of
 5  water problems that need resolutions.  And the how
 6  are these options that Sue was just talking about.
 7  So there's those two.
 8                 When you take a look at that --
 9  just take a minute and take a look at that, or on
10  the PowerPoint in front of you, because I know the
11  print is a little bit small for eyes like mine.
12  What's your initial reaction, Steering Committee?
13                 Does this feel like two decent
14  buckets?  Is there another bucket?  You don't like
15  the bucket idea at all?  What's your feeling
16  about, kind of, untying them and pulling them
17  apart into, these are things that talk about the
18  why, these are things that talk about how?
19                 You guys are looking serious.  I'm
20  going to pick on you.  It's like a dental mom.
21  I'm in there drilling and saying, so how are your
22  children?
23                 So thoughts?
24                 MAUREEN WESTBROOK:  I'd say it's
25  certainly a different way to look at it, the how
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 1  it happened.  But hearing what Sue said, and I
 2  know that we all have to go to the same how we're
 3  going to solve it, it's probably a good way to
 4  make a step back and look at it differently.
 5                 CLAIRE BALDWIN:  Okay.  How is it
 6  striking you in terms of pulling them apart so we
 7  can look at them relative to those two activities?
 8                 GENE LIKENS:  Well, I think they
 9  have to be pulled apart.  I only have looked at
10  this briefly.  I looked at it last night and now
11  this morning.  I think there's lots of tweaking
12  that has to be done from my point of view, but
13  it's a good way to start.
14                 CLAIRE BALDWIN:  Okay.  So the gut
15  check is saying, okay.  We might be in the
16  vicinity conceptually, framework-wise.  Okay.
17                 How about over here?  Any folks
18  over there?  I'm going to be like the ladies on
19  the price is right and run everywhere.  If I trip
20  everybody giggle.  I have my underwear on, so it
21  will be decent.
22                 Okay.  What are you guys thinking
23  when you look at how it's twirling apart, the idea
24  of pulling them into two categories?
25                 CHRIS CLARK:  I think I support the
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 1  thought process.  The point that was made is we
 2  get stuck in the weeds and you can't really flush
 3  everything out in response.  It's where the issues
 4  are.
 5                 CLAIRE BALDWIN:  So these are the
 6  17 that came together.  And they were kind of all,
 7  you know, like all tied together.  So let's undo
 8  them.
 9                 Thoughts?  Any thoughts you're
10  looking at right now on first blush?
11                 VIRGINIA DeLIMA:  Starting with the
12  17 that you were given, I think that it is an
13  appropriate division.  That being said, I would
14  have liked to have facilitated the Legislature's
15  discussion of these 17.
16                 CLAIRE BALDWIN:  Yes.  Well you
17  know, what are you going to do?
18                 How about my table over here?  What
19  are we thinking about how we're untying this?
20  We're liking it?  We're not liking it?  You've got
21  a gorgeous smile to match your lovely outfit.
22  Share your thoughts.
23                 LORI MATHIEU:  I don't have
24  anything to share.
25                 CLAIRE BALDWIN:  She has nothing to
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 1  share.  Okay.  But a lovely smile, I will tell you
 2  that from the viewer's point of view.
 3                 Folks, what are you thinking?
 4                 JOHN BETKOSKI:  One of the
 5  things -- I think it looks very good, but I think
 6  one of the things that really we have to impress
 7  upon ourselves is number 13, include short and
 8  long-term objectives and strategies to communicate
 9  and implement the plan.
10                 The plan is not going to go
11  anywhere unless we really agree on how we're going
12  to implement this plan.  And we could spend days,
13  weeks, months, years, but we have to have a
14  cohesive -- we have to have a consensus in terms
15  of how it's going to be, quite frankly, enforced.
16  I think that's very important.
17                 MICHAEL SULLIVAN:  Yeah, I think
18  this way of looking at it, the why and the how
19  makes a lot of sense.  We do need to, I mean,
20  people have been talking about these issues in the
21  State for a long time.  And I think it is helpful
22  to be looking at objectives first and then using
23  that as a way to kind of get to consensus.
24                 It's too easy sometimes.  We want
25  to jump right into the implementation options too
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 1  quickly.  Yeah, so I think this kind of makes
 2  sense.  I have an intent to kind of see how you
 3  mixed and matched this, but I think conceptually
 4  it makes a lot of sense.
 5                 LORI MATHIEU:  So we always use the
 6  word "issues," which means that, you know, it
 7  seems like we're always fighting with each other,
 8  and I think there's opportunity.  I think looking
 9  at it a little bit differently there's lots of
10  opportunity to bridge between agencies, and
11  opportunity to make changes that a lot of us have
12  talked for a long time.
13                 So instead of the word "issues," I
14  like the word "opportunity."  And there's a lot of
15  challenges, yes, but I like what you said.  I
16  think there's sufficient water.  It's just a
17  matter of finding balance.  And I think in the
18  room when the legislation was being drafted, that
19  was the goal of the people from the governor's
20  office that said, look.  You have a lot in front
21  of you.
22                 You need to come up with a plan for
23  the future generation for water, period.  And so
24  to me, it's not issues.  It's opportunities to
25  work together.
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 1                 CLAIRE BALDWIN:  Okay.  I like
 2  that.  And it's positive.  Okay.  Other folks who
 3  want to comment?  Yes?
 4                 JOHN HUDAK:  I think this process
 5  will be kind of a search for the why's.  I don't
 6  think we have identified them all, because we're
 7  going to need to do a lot more work to gather the
 8  data to find them in the first place.  And I think
 9  we do have a tendency to jump to the hows a lot,
10  so I do like the concept overall.
11                 CLAIRE BALDWIN:  Okay.  All right.
12  So let me show you another slide and then we'll
13  come back to this one.
14                 These are a few of the
15  opportunities we're going to go with now that
16  didn't actually fit into a how or why, because
17  there, really if you look at them they're almost
18  about the data, you know, going to your comment
19  that we need this data to look back and say, are
20  we asking the right questions?  Are we looking at
21  this the correct way?
22                 So these little orphan data
23  opportunities are over here almost in their third
24  bucket because they weren't within those two
25  categorizations.  So they're talking about, what
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 1  do we need to inform the hows and the whys?  So if
 2  these were on one of your lists, or a favorite one
 3  of your lovies, they didn't get lost.  They just
 4  moved to their own bucket.
 5                 So I'm going to go backwards here a
 6  little bit again.  So I think I'm going backwards,
 7  and take a little bit of a deeper look at them.
 8  So I want everybody to take about three, four
 9  minutes, and to the degree they can, take a
10  slightly deeper read and think about what I call
11  stacking.
12                 Typically I see this in legislative
13  action where somebody wants to make a short
14  statement.  So what they do is they stack lots of
15  words in there.
16                 So you actually end up, like the
17  number 13, to your point.  Short and long-range
18  objectives, strategies to communicate and
19  implement the plan.  There's communicating,
20  there's implementation and there's short and long
21  term.  So yes, it's a short sentence, but it's got
22  basically four activities in a matrix involved in
23  it.
24                 So take a look at first the whys,
25  and then we'll do the hows and see if we want to
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 1  move them back and forth to either side, because
 2  it sounds like you've got some agreement that the
 3  categorization helps us frame it as opportunities
 4  and not issues.
 5                 So if you guys could take, like,
 6  five and do that, we'll come back and we'll take a
 7  look at this list.
 8                 (Pause.)
 9                 CLAIRE BALDWIN:  So I'm going to go
10  sort of table by table a little bit just to get
11  the dialogue going.  Let's start out here on the
12  whys.
13                 What do you think about the things
14  that it adds?  Anything you look at in the green
15  column that you would say let's move over, or that
16  you would add?  Did we miss anything?  Because we
17  do have this categorization of other.
18                 Define ongoing roles and
19  responsibilities of agencies and workgroups.
20  Anything you guys want to move over, or you're
21  thinking, gosh, this is really in the blue column,
22  not the green?  Or I really see this differently?
23                 Yes, sir?
24                 ROBERT MOORE:  I think you've got
25  to change the verbs in a lot of those, because the
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 1  recommend, recommend, recommend, recommend are all
 2  hows.  And while the issue may be a why, it's not
 3  written that way.
 4                 CLAIRE BALDWIN:  Okay.  So there's
 5  wordsmithing to do?
 6                 ROBERT MOORE:  And I think instead
 7  of just copying the statute, you've got to figure
 8  out what are the real values that you're looking
 9  at.
10                 CLAIRE BALDWIN:  I have a gift for
11  you.  You'll like this.  You're going to think
12  we're a smart cookie sometimes.
13                 ROBERT MOORE:  Well, that's what
14  we're paying you for.
15                 CLAIRE BALDWIN:  I'm hoping --
16  well, that's what you're paying them for.  I'm
17  just a nice cookie.
18                 On this one we took it and we did
19  that.  We took in some of those descriptions
20  there, those recommends and pulled them over to a
21  value set.
22                 Is this the sort of thing you're
23  talking about?
24                 ROBERT MOORE:  Yes.
25                 CLAIRE BALDWIN:  All right.  Take a
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 1  second to pause and look at that, because that
 2  goes to those high-level goals that Sue was
 3  calling us to.  You know, is this what we're
 4  commonly trying to do?  We felt the same thing,
 5  that recommend was sort of a little bit of a
 6  standstill type of activity and not getting us to
 7  implement.  So take a look at that.
 8                 Is it sort of getting to the right
 9  spirit of it?
10                 ROBERT MOORE:  Yeah, I think it's
11  getting there, but it still doesn't define the why
12  we're doing in this.  I mean, you know, it seems
13  to me the why should be there's a problem where
14  water is going and who's getting it.
15                 CLAIRE BALDWIN:  Okay.  So a lot
16  more definition.
17                 ROBERT MOORE:  And what's happening
18  to the water as it goes where?  What's not being
19  accounted for?  And the whys make a justification
20  for this plan and we have not, you know, other
21  than reacting to the Legislature and doing all
22  these things that we're supposed to do, the why
23  part isn't clear of why we're doing this, other
24  than the Legislature told us to do it.  But there
25  are plenty of good reasons why we're doing it.
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 1                 CLAIRE BALDWIN:  Okay.  So right
 2  between the gap in the lower area of the why and
 3  the upper area we need to get much more granular
 4  as we go forward.  Okay.
 5                 Yes, what else?
 6                 GENE LIKENS:  Well, just on this
 7  list it seems to me that the first, identify ways
 8  to meet, and then skipping to the third one,
 9  ensure recommended, and then the next one, define
10  a management structure.  The next one, make
11  progress.
12                 The second one is just account for.
13  That doesn't seem to fit with the implementation
14  side of the rest of them to me.
15                 CLAIRE BALDWIN:  Okay.  So again, a
16  bigger need for granularity.  Go ahead.
17                 GENE LIKENS:  Well, the word
18  "account" doesn't do it for me.
19                 MAUREEN WESTBROOK:  And I'm just
20  looking at this.  Well, it started with the list
21  and kind of the 14, which is about regional and
22  local plans for water use and for wastewater
23  sewage.
24                 It seems like this list is missing
25  the wastewater component.  And the other one, it's
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 1  over in the how, but kind of all the other needs
 2  are over in the why.  So to me that number 14, I
 3  think, related to wastewater probably needs to be
 4  in that left side.
 5                 CLAIRE BALDWIN:  So moving number
 6  14, moving over with the blue on the why?
 7                 MAUREEN WESTBROOK:  Yeah, or
 8  something related to wastewater because I think
 9  there's a gap.  We are not looking at that aspect
10  of it in the water, so all the other things we're
11  looking at, ecological, public health, public
12  safety, all that other stuff.
13                 CLAIRE BALDWIN:  Okay.  So pull
14  that over in there.  That was the one that jumped
15  out?
16                 MAUREEN WESTBROOK:  Yes.
17                 CLAIRE BALDWIN:  Comments from this
18  table?
19                 LORI MATHIEU:  To follow up on
20  Maureen's comment.  Would you leave 14 there but
21  add wastewater to 3?
22                 CLAIRE BALDWIN:  To three?  That
23  could be another way to do it, yeah.
24                 LORI MATHIEU:  I agree.  Yeah.
25                 VIRGINIA DeLIMA:  I think that
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 1  number 16 is describing a how.
 2                 CLAIRE BALDWIN:  Okay.  So you
 3  would move it over?
 4                 VIRGINIA DeLIMA:  How did you use
 5  this?  How would you go about it?
 6                 CLAIRE BALDWIN:  How would you go
 7  about it?  Okay.  If we moved it over, if we moved
 8  it to 16, which is more of a strategic thing, over
 9  to the how, do we still have enough of it in
10  number 3 up top?  Do we still feel like we're safe
11  on that?
12                 We got five, resilience.  If we
13  added wastewater up top, we'd have surface,
14  subsurface water and wastewater to do those
15  things.  Would you be there?  Would that feel
16  comfortable?
17                 VIRGINIA DeLIMA:  Well in your
18  rewrite slide it could be one of the things that
19  you have a list of considering the following
20  things, and one of those would be the common
21  events?
22                 CLAIRE BALDWIN:  Okay.  That makes
23  sense.  What about -- since you got the mic -- so
24  on the other?  Defining ongoing roles,
25  responsibilities of agencies, WPC and workgroups.
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 1                 Are there other things on the
 2  other?  Did we miss anything else that you would
 3  add to that?  When you look at the list is there a
 4  hole that you're thinking about?  Like, oh my
 5  gosh.  We really need to have the why about this
 6  in a granular way, or we really need to have a how
 7  on this.
 8                 VIRGINIA DeLIMA:  Well, I think
 9  we'd use some of the data stuff that you capture
10  on that.  So a leftover category is a definite
11  need.  We have to fill those gaps before we can do
12  an adequate job of developing that water plan.
13                 CLAIRE BALDWIN:  Okay.  Other
14  reactions?
15                 SUSAN SAYRE:  This is Susan Sayre
16  on the phone.
17                 CLAIRE BALDWIN:  Yes, go ahead.
18                 SUSAN SAYRE:  So when I was looking
19  I really liked this slide with the graph on plan
20  objectives.  And it seems like the first part you
21  were sort of identifying these are the needs and
22  then the next two bullet points seem like they're
23  sort of identifying the criteria by which we
24  should judge our plans to meet the needs.
25                 And so I was wondering if that
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 1  might be a useful way of thinking about things, to
 2  have a set of needs that are objectives and then
 3  we've identified a set of criteria that we want to
 4  assess our plans on.
 5                 CLAIRE BALDWIN:  Okay.  That's an
 6  excellent comment.
 7                 Kirk, you looked like you had
 8  something you wanted to say on that.
 9                 KIRK WESTPHAL:  I just wasn't sure
10  if she was talking about this slide or the one
11  with the condensed list.
12                 CLAIRE BALDWIN:  Okay.  So that's
13  an excellent point.  So we have embedded in here
14  some of the ideas about how we would judge whether
15  we have success or not.  Excellent comment.  Thank
16  you.
17                 JOHN HUDAK:  Well, I think 4 and 16
18  on the whys are redundant.  So they can probably
19  be consolidated.
20                 Also on the other, on the right
21  side I see class B water as a how.  And I would
22  prefer, you know, we've had a lot of conversations
23  over the past couple of years on, you know, the
24  use of class A water for water supply versus class
25  B.  And I think we settled on the State is going
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 1  to stay with class A.  I'd like to see preserving
 2  class A for water supply as a goal on the left
 3  side.
 4                 CLAIRE BALDWIN:  What do other
 5  people on the committee think about that?
 6                 LORI MATHIEU:  Of course, the
 7  Health Department would be in favor of keeping
 8  that, but I think it is one of the challenges as
 9  well, or an opportunity.
10                 So I would agree with John that in,
11  you know, under the other, what do you mean by
12  other?  Just kind of throwing in categories,
13  registered diversions, class B, drought plan?
14  Would minimum streamflow fit under that as well?
15                 KIRK WESTPHAL:  So that category
16  was just some of our brainstorming of issues that
17  didn't appear explicitly in the list of 17, but
18  which have come up repeatedly in some of the
19  policy group and Steering Committee and science
20  and technology discussions.
21                 LORI MATHIEU:  So I guess I would
22  add minimum streamflow to the other, and I would
23  agree with what John said about adding in class A
24  waters and continuing the effort to support the
25  prohibition on the use of class B.
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 1                 KIRK WESTPHAL:  And one of the
 2  things that we probably should have been more
 3  clear about here is potential use of class B water
 4  for industrial non-potable uses as a potential
 5  how.
 6                 LORI MATHIEU:  Other uses, other
 7  reuse, or maybe reuse should be in there as well
 8  for non-potable use.
 9                 And I would also -- I don't know if
10  the words "water conservation" are in there
11  somewhere.  I don't see it at all on either side.
12  Am I missing it?
13                 KIRK WESTPHAL:  Conservation
14  guidelines, here.
15                 CLAIRE BALDWIN:  Number nine, which
16  I think is implicit in the word "balance" on
17  number three, but we could be more explicit.
18                 LORI MATHIEU:  I think it
19  definitely has to be on this side as well.
20                 CLAIRE BALDWIN:  Which goes to this
21  comment over here about, why are we doing this at
22  the highest level?  And because of the
23  justification.
24                 LORI MATHIEU:  Thank you.
25                 CLAIRE BALDWIN:  Further comment?
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 1                 MICHAEL SULLIVAN:  I think so.  I'm
 2  thinking about this as we're going along and I do
 3  think -- and again I'm trying to stay at the
 4  highest level, but this is useful for me to think
 5  about.  And it's always good to have the statutory
 6  requirements, like, kind of out there.
 7                 But what you're trying to do by
 8  having this other at the bottom is just, I mean,
 9  that we have to make sure that we touch all, that
10  we hit all 17.  That's our job, but in addition to
11  that there may be other things that we feel --
12                 CLAIRE BALDWIN:  Well, maybe you've
13  thought out like collectively as committees?
14                 MICHAEL SULLIVAN:  Right.  And so
15  that's what this other, kind of, category is
16  designed to do.  Right?
17                 CLAIRE BALDWIN:  Correct.  And I do
18  think -- and in listening to my colleagues talk,
19  when the statutory issues were created, that list,
20  I don't think it necessarily had quite the breadth
21  of information that you may have between the
22  committees and who are informing you.
23                 So I think those things would come
24  out of subsequent discussions.  Is that correct,
25  Kirk?  Right.  And also collectively what we've
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 1  seen in other states.  So I think it's an attempt
 2  to really make sure we've got a good solid basket,
 3  because thinking of what's coming in a hundred
 4  years from now, it's difficult to envision that
 5  necessarily.  We don't know so we want to make
 6  sure we're as broad reaching in our considerations
 7  as possible.  We'll all be able to implement
 8  something meaningful in our universe right now.
 9                 MICHAEL SULLIVAN:  Right.  And I
10  know you're interested in kind of getting us to a
11  decision.
12                 CLAIRE BALDWIN:  You guys are doing
13  great.  You guys like your categorization.  You're
14  not moving things around a lot, so you're doing
15  good.  Feel free.
16                 MICHAEL SULLIVAN:  So I'm not sure
17  how I feel about, like the climate resiliency
18  piece, like, moving that to the how as opposed to
19  why.  But I think it's useful.  I mean, really
20  it's very useful to have this construct to be
21  thinking about that as well.
22                 CLAIRE BALDWIN:  Okay.  Good.
23                 JOHN BETKOSKI:  And I may be wrong,
24  but 14 and 15, it seems almost duplicative.  You
25  seek to incorporate regional/local plans.  And
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 1  then you have 15, promote interregional solutions
 2  and share.  I think somehow you put those two
 3  together.
 4                 CLAIRE BALDWIN:  I think that when
 5  we look at that and what we see often when we get
 6  legislative or statutory issues is everybody wants
 7  to do this.  So sometimes you're getting the same
 8  comment with a little bit of a different twist.
 9                 So I think we can do some
10  wordsmithing here with your permission to see if
11  we can consolidate a line and capture.  So that
12  sounds like it would be a positive thing.
13                 SALLY HAROLD:  I think with four it
14  would be nice in climate resiliency, if we also
15  included climate resiliency of aquatic habitats.
16                 And under number 12, the ecological
17  use, I would like to see taken to account the
18  ecological needs.  And then the rest of that
19  sentence there, I think we need to identify
20  ecological needs.
21                 CLAIRE BALDWIN:  I agree with you.
22  I think this is on the wordsmithing part, but I'm
23  guessing we're going to flipping back to you with
24  that wordsmithing, but I appreciate that comment
25  on that nuance.  I think that's a very good
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 1  nuanced one.
 2                 ROBERT MOORE:  It just seems to me
 3  that you can refer to all the statutory
 4  requirements in a different way.  You can put the
 5  whys of here's the problem, and we've heard number
 6  1 or number 2 of number 17, and have that, you
 7  know, list the legislation in the front of the
 8  book.
 9                 And then in this whys, why we're
10  doing this you can, you know, footnote the
11  relationship to the actual statutory requirement.
12  And then you would miss all the 13 or 14 -- or 14
13  and 15 would be combined as one footnote into the
14  whys, rather than repeating all these sentences
15  over again.
16                 And then you can get to a plan that
17  has a list of whys.  Is there a problem?  Is it
18  climate issue?  And you know, there's flooding and
19  there's drought.  And then you would tie that into
20  the reasons, and then over on the House you would
21  then be able to focus more direct solutions,
22  rather than what the Legislature told you to do.
23                 VIRGINIA DeLIMA:  So maybe we
24  should focus on your other slide where you've
25  already synthesized it.
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 1                 CLAIRE BALDWIN:  All right.  So let
 2  me take a couple comments and I'll come back to
 3  that.
 4                 BART HALLORAN:  Thank you.  Bart
 5  Halloran.
 6                 If I look at the left side of the
 7  columns, I noticed, like, if you look at number
 8  12, this takes into account ecological,
 9  environmental, public health, safety and economic
10  impacts.  But environmental is left out of number
11  three as are some of the other categories.  And I
12  don't understand why it would be in one and not in
13  the other.
14                 CLAIRE BALDWIN:  So I'm guessing
15  this is just the way it was articulated in the
16  various authors' minds.  So what I would say we do
17  is, let's go to that slide where we tried to --
18  can you take us there?  Consolidate it and let's
19  take a look at that.
20                 So this is again, our first shot at
21  trying to move that into both non-duplication and
22  hitting these critical things.  The first question
23  I have for you guys -- because you're seeming to
24  agree on this categorization and the sequence of
25  how we should do it for these opportunities.
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 1                 When you look at this, what is
 2  missing from there?  What have we sort of missed
 3  on that broad value of what are the reasons?  What
 4  is the common ground?  What is this big why that
 5  you're trying to achieve?  Is there anything it's
 6  missing.
 7                 MAUREEN WESTBROOK:  Well, it may
 8  not be on missing, but I think there's a
 9  distinction.  You're talking drinking water supply
10  and we always refer to it as public water supply.
11  And there's a distinction there because public
12  water supply is not limited to that to which the
13  consumer actually can ingest, but much broader
14  needs as a public water utility.
15                 And then the other thing that I
16  don't see in this, and I realized at the end of
17  that one, is the whole data gap thing.  You know,
18  where do we characterize that?  We talked a lot
19  about data, but does that need to be in this
20  common ground piece to ensure we have adequate
21  data to define these things?
22                 CLAIRE BALDWIN:  So sequentially
23  you probably have these first.  You then have the
24  options for how you would go about doing that and
25  the data resources associated with them.  And I
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 1  think we could use some sort of index reference
 2  point to that.
 3                 You know, we have the data sources
 4  here that were pointed out, that very complex
 5  decision tree.  We could probably use that
 6  graphics to help subreference where the data
 7  source ran from as a potential.
 8                 MAUREEN WESTBROOK:  Or the data
 9  gaps, I guess.
10                 CLAIRE BALDWIN:  Data gaps, I
11  apologize, yeah, and what is the issue with those
12  gaps.
13                 JOHN HUDAK:  I think the one I see
14  missing is, how do we fund state water planning on
15  an ongoing basis?
16                 CLAIRE BALDWIN:  Okay.  Reactions
17  from everybody to that?  Margaret?
18                 MARGARET MINER:  I would point out
19  that a lot of the reason we're doing wordsmithing
20  is we need to do it to kind of understand the
21  intention.  I thought it was a good idea by the
22  why and the how.
23                 But this recommend, take into
24  account, inform, why are there, you know, all
25  these different -- you'd think develop, shouldn't
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 1  that be a why or a how?  So the words are
 2  important.
 3                 I think what's missing there is the
 4  more integrated idea of community health,
 5  community well being, lifestyle, which is very
 6  important in Connecticut to attract people who
 7  perhaps like the lifestyle traditionally
 8  associated, and community health.
 9                 CLAIRE BALDWIN:  So that to you is
10  something different than public health?
11                 MARGARET MINER:  Yes.  A community
12  health, for instance, you might be talking about
13  clean air.  You might be talking about places to
14  walk, the same places for children to play.  No
15  worries about the water supply in their school.
16                 It's a healthy community that
17  people, and maybe restaurants, pubs and a few
18  things like that.  Quality of life, community
19  health, societal well being.
20                 CLAIRE BALDWIN:  Anybody have any
21  reaction to that?
22                 ANDREW LORD:  I don't have a
23  reaction to that necessarily.  But I'm probably
24  being somewhat myopic, but I don't see wastewater
25  up there.  I'm not quite sure it's in, but I think
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 1  it's something that needs to be included in there
 2  somewhere.
 3                 CLAIRE BALDWIN:  On the top level.
 4  Right?  That's fine.  Just on that first sentence,
 5  that should indicate.  Right?
 6                 Any other comments over here?
 7                 All right.  I'm going to come back
 8  to this table over here.  Looking at the list,
 9  what did we miss?  We've got wastewater.  We have
10  community health, we need to add in that.
11                 For these translations of this, we
12  need to make sure we don't have redundancy and
13  have the right words we can get to implementation.
14                 Ladies, gentlemen, any thoughts?
15  It's a moment of reflection.  I can feel the
16  wheels turning.  Yeah?
17                 ROBERT MOORE:  I'm not sure what
18  you mean by the ensured recommended water
19  management strategies are resilient to an
20  uncertain future claimant.  I mean, I think
21  there's a couple different issues.  To know what
22  are the water management strategies that are
23  deficient would be one of the whys that we're
24  doing this, or missing or overreaching or, you
25  know.
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 1                 CLAIRE BALDWIN:  So something
 2  around that gap?
 3                 ROBERT MOORE:  Yeah, and the future
 4  climate is two climates we're talking about, the
 5  climate of regulation and the climate of the
 6  weather.  So it makes it kind of an odd sentence
 7  to me.  The future would be fine.  Uncertain
 8  future, just leave it there.
 9                 VIRGINIA DeLIMA:  What I was going
10  to say just went out of my head.  Oh, a small
11  point, but the second to last bullet where it
12  says, to enact the plan and its recommendations,
13  going back to Jack's comment on the
14  implementation.
15                 I would like to see implementation
16  culled out as a specific word, maybe equivalent to
17  enact, but I think implementation is more clear
18  what we do assure, that there's a commitment to
19  the implementation.
20                 ROBERT MOORE:  I also would support
21  the funding of needs as one of the issues.
22                 VIRGINIA DeLIMA:  Which would be
23  part of the implementation.
24                 CLAIRE BALDWIN:  Okay.  So let me
25  see if I've got this right here.  And give me a
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 1  yea, nay.  We're still an Italian restaurant or
 2  we're not.
 3                 We like the categorization of
 4  splitting them apart.  Some of them need to be
 5  wordsmithed and pulled even further apart.  We
 6  need to add issues about implementation and
 7  funding, wastewater, make sure those are in there,
 8  community health and some of the more nuanced
 9  elements of ecological health.
10                 But generally we're in agreement
11  that we're pulling them apart correctly and now
12  need to sort of list them sequentially as to this
13  is why we're doing it so we can reference this.
14                 This is the alternatives and
15  options of how we're doing it.  This is the data
16  that supports what informs our decision making and
17  this is how we're going to measure it.  Does that
18  feel like the layout of a plan to you?  Do you
19  want me to do that one more time?
20                 MARGARET MINER:  Thank you.  If
21  there's not a particular reason for the sequence,
22  then you should tell the readers because the
23  automatic assumption will be that there's a
24  priority there.
25                 CLAIRE BALDWIN:  Can you comment on
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 1  that about the sequencing when you authored that?
 2                 KIRK WESTPHAL:  There is no
 3  intended sequence here other than we read the list
 4  over and tried to identify where there was some
 5  commonality and maybe duplication.  But there's no
 6  order in terms of importance or priority.  It was
 7  just the way it came out.
 8                 MARGARET MINER:  Energy maybe
 9  should be under industrial?
10                 CLAIRE BALDWIN:  Energy under
11  industrial?  Okay.
12                 Go ahead.
13                 MAUREEN WESTBROOK:  Just again, I
14  think as we recap it in this common ground area,
15  somewhere in there, whether it's in the beginning
16  one or something, but to say science based, data
17  driven, identify needs that are science based and
18  data driven.
19                 CLAIRE BALDWIN:  Now I'm lost.  So
20  identify needs of the science based and data
21  driven.  Or how does that meld with Margaret's
22  comment about community?  Or is it the data?  You
23  want the data to be science based and driven that
24  drives the solutions.
25                 MAUREEN WESTBROOK:  Even defines
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 1  the problem.
 2                 CLAIRE BALDWIN:  So how do you
 3  define problems of quality of life?  Do we feel
 4  like we can do that through science and data?  Or
 5  I don't know.
 6                 MAUREEN WESTBROOK:  I wouldn't say
 7  that one, but I would say there's certainly
 8  multiple references in the statute to be in
 9  science based and data driven, because as you
10  determine what we're trying to solve here you have
11  to have a clear understanding of what we have
12  today.  And I think we're doing that, but I would
13  just like that captured in the plan objectives.
14                 CLAIRE BALDWIN:  Okay.  All right.
15  That makes sense.  Thank you.  Thank you for
16  clarifying for me.  You lost me.
17                 BART HALLORAN:  Bart Halloran
18  again.
19                 It's a little hard to say because
20  it's so general, and they can be meaning very
21  different things to the different people in the
22  room.  But I want to make sure that we're
23  including in it security of our water systems and
24  also the cost to the consumer.
25                 CLAIRE BALDWIN:  The funding?
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 1                 BART HALLORAN:  Well, it's not just
 2  funding.  It's what do you have to pay for water?
 3                 CLAIRE BALDWIN:  Affordability?
 4  Okay.  That makes sense.  You gentlemen over here.
 5                 JOHN BETKOSKI:  Well, as the
 6  financial regulator, Bart beat me to the punch.  I
 7  mean, we do have to look to the cost factor in all
 8  this and how it's going to impact rates for the
 9  municipals and the regionals and the private
10  investor-owned water companies.
11                 Because there's going to be all
12  this that we're doing there.  Many of the items
13  you're talking about is going to cost money, so
14  somehow that should be factored in here.
15                 CLAIRE BALDWIN:  Okay.  So my
16  technical folks up on the dais, you're looking for
17  direction from these wonderful people.  I think
18  they're knocking it out of the park.  Let's talk
19  about, is this time to get you in the right
20  direction?
21                 I see you have a comment.
22                 SUE MOREA:  Yeah, I wanted to
23  emphasize that there's quite a few things going
24  on.  We're putting out objectives, and some of the
25  things that we're also mentioning are what we call
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 1  criteria or performance measures to measure the
 2  objectives.  I just want to make you guys aware of
 3  just our thinking.
 4                 And we'll organize all this for
 5  you.  Something to think about.  Many state water
 6  plans kind of organize major sections of the
 7  plans, particularly California around some of
 8  these objectives.  And we might want to think
 9  about even paring the words down more for the
10  public.
11                 So things like ensure supply
12  reliability or ensure public water supply
13  reliability, protect the environment.  Now under
14  something like ensure public water supply
15  reliability, we might have quite a few
16  sub-objectives that get into much more definition.
17  The same thing on protect environment.  Of course,
18  there would be multiple sub-objectives there, but
19  if you all desire that we can certainly pull it up
20  at a much more topline level.
21                 I think when we start communicating
22  some of these concepts to the general public, the
23  media, these are very complicated concepts and to
24  just -- I think everyone can understand protect
25  the environment, ensure reliability, protect
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 1  public health, comply with laws, protect
 2  lifestyle.  I mean, we usually -- two or three
 3  words to kind of convey our overall message.  I
 4  just want you all to think about that.
 5                 Then the sub-objectives, we could
 6  get and the performance measures.  Sub-objectives
 7  being, you know, what you mean by protecting the
 8  environment.  Well, that aquatic life.  It's
 9  terrestrial.  It's meeting water quality.  And
10  then the metrics associated with that get very
11  complicated.
12                 But it's nice to have a message
13  that's a little bit more topline that can be
14  communicated to the public and the legislators,
15  actually, in terms of that we've taken this and
16  here's the overall, you know, seven objectives and
17  then the rest of the stuff is in there in much
18  more detail.  So just something to think about.
19                 LORI MATHIEU:  Kirk, did you have a
20  comment to add to that?
21                 KIRK WESTPHAL:  No, as Sue was
22  talking that got me thinking that after this
23  workshop, of course, we'll provide a summary of
24  what we've heard and learned and revise the text
25  accordingly.
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 1                 And what, Sue, I think you're
 2  talking about is kind of an executive summary of
 3  these objectives in very clear language that can
 4  be a soundbite on a news show or in a newspaper
 5  that anybody can understand very clearly.
 6                 These are the things that the water
 7  plan is aimed at in a lot more detail, of course,
 8  with all these detail objectives, but some
 9  soundbites and then sort of elevator talk that we
10  can provide sort of as our interpretation of what
11  we're hearing today.
12                 CLAIRE BALDWIN:  So would that be
13  useful to folks?  Tell me if that goes high, high
14  level, we the people, and this is how we're going
15  to do it for this.  So tell me what you think.
16                 VIRGINIA DeLIMA:  I like the high,
17  high level.  The one thought that I had was when
18  you were speaking, Sue, is a question of
19  frustration that I have is I was not clear on who
20  the audience is for this plan, and how we write it
21  certainly should be determined by who that
22  audience is.
23                 SUE MOREA:  We would like you guys
24  to tell us that.
25                 CLAIRE BALDWIN:  Okay.  Another
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 1  challenge for our team.
 2                 LORI MATHIEU:  I think the audience
 3  are the citizens of Connecticut.  That's our
 4  challenge.  And since we don't have anybody on the
 5  Steering Committee that absolutely represents a
 6  citizen group that's another challenge.  Where are
 7  the people from the cities?  Are they represented
 8  here?  I don't think so.
 9                 So to me what are we calling this?
10                 SUE MOREA:  Fact sheet.
11                 LORI MATHIEU:  The fact sheet.  The
12  fact sheet says as the statute requires, the plan
13  balances the needs.
14                 CLAIRE BALDWIN:  Don't have it.
15                 LORI MATHIEU:  That's the -- I hate
16  the word, again, water "problems."  Problems.
17  Right?  They need resolution.  Like we're all here
18  in a fistfight.  There's a huge, big problem.  We
19  need to solve it.
20                 Well, there might be a future
21  problem with a drought, but I would say it's an
22  opportunity to define and provide for the balance
23  of water, period.  You want a soundbite?  To me,
24  that's what it is.
25                 CLAIRE BALDWIN:  Excellent.  Thank
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 1  you.
 2                 Before I forget my nice audience on
 3  the phone, folks on the phone is there anything
 4  you'd like to add to this?  I don't want to ignore
 5  you because I can't physically see you.  So -- or
 6  are you guys doing okay?
 7                 (No response.)
 8                 CLAIRE BALDWIN:  Okay.  They who
 9  are silent consent.  Then let's take that as a
10  larger sort of how we feel about it?
11                 Do we like the higher lever?
12                 PAUL ZAGORSKY:  So I'm not getting
13  into the environmental --
14                 CLAIRE BALDWIN:  So I'm going to
15  ask you to wait, like, can you give me 20 and then
16  have you comment?
17                 PAUL ZAGORSKY:  This was just
18  following up with what Lori said.  I think there
19  is a great need to have the public aware of what's
20  going on.  I think too many decisions are made
21  with respect to water that are made that I find
22  out after the fact.
23                 I didn't even know about, for
24  instance, the Water Planning Council which I'm
25  glad I do know about, or the Council on
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 1  Environmental Policy.  But I think as a member of
 2  the public the most potent resource we have is
 3  water.  So I think public awareness maybe should
 4  be an objective that is something, and it's not.
 5  I don't see anything about --
 6                 CLAIRE BALDWIN:  Okay.  So I'm
 7  going to ask to hold the comment, but thank you,
 8  sir.  And we're just a little off sequence, but if
 9  I indulge anyone, I indulge all.  And so I'm going
10  to apologize that I'm not going to take public
11  comments for a few more minutes, but I do
12  appreciate the comment -- or the passion for it.
13                 LORI MATHIEU:  And just not to be a
14  cheerleader for Paul, but I will, because there's
15  a lot of people that just don't fundamentally
16  understand what anyone of us do about water.
17                 And I think to get the word out
18  more I like the idea of the workshops, but you
19  know, we've held workshops at night and there's
20  five people that come because we don't get the
21  word out in a very brief pointed way so people can
22  come out and understand what's actually happening.
23                 So I think that is a challenge
24  moving forward.  And I'd like to have the word,
25  you know, "citizens" in here.  I think people need
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 1  to know what we're doing and why we're doing it.
 2  I think it's very important for them to understand
 3  and to understand that decisions are being made on
 4  their behalf.
 5                 CLAIRE BALDWIN:  Okay.  And so
 6  maybe this goes to the implementation, making sure
 7  that when we implement we're able to reach all the
 8  citizens of Connecticut to the best of our
 9  ability.  Yes?
10                 Oh, I thought you had a comment.
11                 JOHN HUDAK:  Actually I do.
12                 A couple of thoughts that you may
13  think about when you do the public meetings, is
14  I've seen a number of news reports lately on TV
15  and in the newspaper about a drought.  And that
16  may be a big opportunity.
17                 And I don't think in any of the
18  reports I've seen any of the discussion of the
19  effort that's going on here.  So it would be good
20  to integrate that in.
21                 CLAIRE BALDWIN:  Okay.  Thank you
22  for your word "opportunity" there again.
23                 Folks over here?  We're good.
24                 So how do we feel about Sue's
25  suggestion having a, sort of really meta-concepts,
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 1  almost executive statements, very clean and tight
 2  and then sub-objectives leading us into the hows,
 3  the data and the actions for implementation.
 4  Generically as a committee are we feeling like
 5  we'd like that?  Okay.  That sounds pretty, pretty
 6  good.
 7                 Technical people.  Given how well
 8  they're doing in terms of defining it, so are we
 9  feeling like we've got some of the answers needed
10  to start?  Yeah, David?  Yeah.  All right.  We
11  like that.  Okay.
12                 We still have a little more time,
13  so I'm going to push you guys one more time to a
14  question about, how would you prioritize some of
15  these things?  So let's look at, not so much
16  working out the words, because you've got some of
17  those really great comments.
18                 But looking over here on the
19  left-hand side, do we have any feeling about
20  waiting?  Or when you think about Connecticut
21  broadly, when you think about who you're
22  representing as citizens, there is one thing that
23  we've really got to do this first, and then
24  there's this, this, this?
25                 Or is it kind of balanced?  Or is


BCT Reporting LLC







Page 79


 1  it a three-way switch?  Any thoughts or feelings
 2  about it, because you have very broadly different
 3  backgrounds?  So is it a financial funding thing?
 4  Is cost more important?  Is community life more
 5  important?  How do you start to balance those
 6  things with what you're doing for Connecticut?
 7                 MICHAEL SULLIVAN:  Why?  Why is
 8  that important for you to know at this point?  I
 9  mean, it seems to me that one of the things that
10  you were striving for at the beginning was to kind
11  of to identify, like, values that everybody could
12  kind of use once we start getting into -- I think
13  there are some problems that we need to address.
14                 There are opportunities in there as
15  well.  But I mean, the minute you start asking
16  people to start prioritizing among these then
17  you're kind of heading us in a direction, where I
18  think we're doing a pretty good job of avoiding
19  diving deep right away which is something that we
20  always wanted to do quickly.
21                 At least I find, like, I buckled my
22  seat belt so that I wouldn't kind of jump in on
23  those.  And you're asking us to now, like, kind of
24  prioritize these.  You might be leading us down a
25  road where you don't necessarily want us to go
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 1  just yet.  Just a thought.
 2                 CLAIRE BALDWIN:  Point taken and
 3  well agreed.  I haven't seen you in action during
 4  the unbuckled flight.  Okay.  Let's move on to the
 5  how.
 6                 I had forgotten this slide, so I
 7  appreciate that.  And thank you for helping me
 8  stay out of the weeds.  I wasn't aware of that
 9  landmine.  Okay.  Let's look at the hows.
10                 The first part up there, the
11  non-yellow have been summarized in these bullets
12  which goes from 5 to 17.  And the yellow pulls out
13  to these elements Kirk had talked about before
14  about things we might want to add in or consider.
15                 So let's start with the top of
16  that.  If we think about the management
17  strategies, are these the management strategies
18  that we need to be using to get to those
19  protection issues, those big goals?  Are we
20  missing anything?  Are these the ones we want to
21  be considering right now on different ways we
22  might implement and get to how are we going to
23  implement those high level values?
24                 KIRK WESTPHAL:  Claire, may I add
25  one clarification here?
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 1                 CLAIRE BALDWIN:  Yeah.
 2                 KIRK WESTPHAL:  You said it in one
 3  way and I'll say it in another.  The green here
 4  are options that we perceived coming directly out
 5  of the statute.  They're mentioned specifically by
 6  name in the statute.
 7                 And these others are things that we
 8  know are being discussed that have been discussed
 9  at a lot of the working group meetings and so
10  forth and through the agencies.
11                 And so the question is, you know,
12  obviously we need to address issues in the
13  statute, but are they phrased correctly?  And
14  which issues that are currently being discussed in
15  some of the working groups also belong in the
16  plan?
17                 We'll talk a little bit later about
18  how the plan can deal with these issues in certain
19  ways.  You know, we're not asking right now, will
20  the plan resolve all of these things?  But will
21  the plan address them in a way that either does
22  lead toward some recommended policy language, or a
23  decision pathway for the years ahead, or
24  acknowledge that they're being dealt with
25  elsewhere?
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 1                 So when we say, are these worthy of
 2  being included in the plan -- not necessarily can
 3  we solve all these things, but should they be
 4  addressed in some way by the plan?
 5                 CLAIRE BALDWIN:  Thank you.
 6                 And again, they're not ranked in
 7  any order of priority.  So thoughts on those?  Are
 8  things missing?  Do we need to add on ideas?
 9  Let's have a discussion on this.
10                 ROBERT MOORE:  I think you're
11  missing the funding or costs in the same pile.
12  That's a big part of he how we get it done.
13  You're missing safety and security and missing
14  issues on securing, you know, the response to the
15  climate impacts.  And I think you're missing the
16  things on monitoring and maintenance of the
17  systems.
18                 CLAIRE BALDWIN:  Okay.  Can you
19  clarify on safety for me?  When you say, safety,
20  what comes to your mind?  What are you thinking
21  of?  Is it security of the actual bodies of water,
22  or safety for people in the water?  For me, I'm
23  trying to understand.
24                 ROBERT MOORE:  The safety of the --
25  protecting of the reservoirs and also safety of
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 1  responding to the climate.  So it's kind of a
 2  physical safety of the facility.
 3                 CLAIRE BALDWIN:  God it.  Thank you
 4  so much.
 5                 GENE LIKENS:  I would agree with
 6  those points on -- maybe this is a detail, but
 7  flood isn't there.  So we have statewide drought,
 8  but no statewide flood.
 9                 CLAIRE BALDWIN:  Okay.  So on that,
10  that's the yellow on the bottom.  Got it.  Other
11  comments?
12                 MARGARET MINER:  The reference to
13  even though there will be a requirement that all
14  plans are consistent with the state plan of
15  conservation and development, I call it the six
16  growth principles plan, or something like that.
17  Incorporation of existing plans, there are
18  multitudes and some might support the larger
19  goals.  Some might not.  I just point out that's a
20  very deep rabbit hole.
21                 CLAIRE BALDWIN:  Okay.  So an
22  acknowledgment of the history and past plans in
23  some form.
24                 MARGARET MINER:  There's state,
25  regional, local plans.  In the state, maybe six or
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 1  seven right there.
 2                 CLAIRE BALDWIN:  Got it.  Okay.
 3  Very good.
 4                 You guys?
 5                 LORI MATHIEU:  I would add minimum
 6  streamflow.
 7                 CLAIRE BALDWIN:  On the yellow?
 8  Okay.  Minimum streamflow.  How about on the upper
 9  blue area?
10                 LORI MATHIEU:  Well, that defines
11  the set.  Right?  Because it comes from the
12  statute.
13                 CLAIRE BALDWIN:  It comes from the
14  statute.  Anything you would do to that in
15  furtherance of that?  Or you're feeling it's
16  generally that --
17                 LORI MATHIEU:  Well, it should be
18  WUCC committee as well, water utility coordinating
19  committee.
20                 VIRGINIA DeLIMA:  Two points.  One
21  in answer Kirk's question of, should the yellow
22  stuff be included?  I think that's a resounding
23  yes from me.
24                 Also following up on what Margaret
25  said with the other existing plans, I think we
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 1  need to be thinking about if there are
 2  inconsistencies between the water plan, the
 3  direction the water plan is moving and some of
 4  those existing plans, how those inconsistencies
 5  will be addressed.  Who wins?
 6                 CLAIRE BALDWIN:  Okay.  So I guess
 7  a better issue at that high level, do we all feel
 8  comfortable on the yellow stuff being included in
 9  the plan?  Is that what we would like to see
10  because they have come up in other discussions?
11                 MAUREEN WESTBROOK:  I think so.
12  I'm trying to think if there are more to add, but
13  I guess as Virginia said, that in the statute
14  there's something about conflict resolution and
15  that kind of gets to that.
16                 Does that have to be as a water
17  management option or is that somewhere else in
18  your scenario?  There's definitely going to be,
19  you know, conflict between plans or these policies
20  and/or impact on rates and all that stuff.
21                 So how do you deal with that in
22  this list or elsewhere?
23                 JOHN HUDAK:  In the other box I'd
24  like to see water system interconnections and I
25  would also feel more comfortable if non-potable
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 1  was inserted in between class B and water use.
 2                 CLAIRE BALDWIN:  To clarify?  Okay.
 3                 JOHN BETKOSKI:  Under technology
 4  and facility improvements, I would like to see
 5  infrastructure replacement, because that's a
 6  really high ticket item for the water industry.
 7  So I would really like to see that in bold print.
 8                 CLAIRE BALDWIN:  Okay.  Very good.
 9  Other comments?  Margaret?
10                 MARGARET MINER:  I think the
11  importance of monitoring and accounting for our
12  groundwater and protecting it isn't adequately
13  covered by private well management and generally
14  has not been well addressed throughout the
15  State -- is becoming a critical issue.
16                 So private well management to my
17  mind would be more protecting the state's
18  groundwater and reviewing the current
19  classifications, many of which are way out of
20  date.
21                 CLAIRE BALDWIN:  Thank you.  Other
22  things that are jumping out on the list that's
23  missing, or that you want to see especially on the
24  yellow part included on the plan?  Because it
25  sounds like we're going to include those, which is
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 1  what you're calling for, which is good.
 2                 Anything else?  You've had rates.
 3  You've had financials.  Clarification on some of
 4  these specific hot topics?
 5                 MAUREEN WESTBROOK:  Again, is
 6  wastewater management -- should that be in the
 7  yellow box to the extent that impacts water uses?
 8                 CLAIRE BALDWIN:  Right.  I think
 9  that's come up on all three different slides.
10  Service.  Okay.  Good.  All right.  Thoughts?
11                 (No response.)
12                 CLAIRE BALDWIN:  Okay.  Technical
13  folks, how are you feeling about the feedback
14  you're getting?  You're good?  You guys good?
15                 KIRK WESTPHAL:  Yeah.
16                 CLAIRE BALDWIN:  All right.  So
17  what we've got from our work right now -- I know
18  we're going to take a break and then go into the
19  public session in a second -- is we generally like
20  the framework of pulling them out like this.  We
21  like the idea of high-level objectives, very
22  succinct ones.  There's sub-objectives.
23                 The items in yellow plus the items
24  mentioned during discussion will be included in
25  the panel before the statutory -- in addition to
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 1  the statutory elements and there will be greater
 2  clarification on what is a goal, why are we doing
 3  it.  You know, why are we doing this?  How are we
 4  doing it?  What is the data that supports it?  And
 5  then the funding and associated elements.
 6                 Does that structure feel like we've
 7  got agreement on what should be in the plan?  Or
 8  sounds good?  This table, are you guys feeling
 9  generally pretty positive about that?  If we can
10  achieve that we would be that close to success.
11                 MARGARET MINER:  The framework is
12  good.
13                 CLAIRE BALDWIN:  The framework is
14  good.  Okay.  Opportunity to be successful.  You
15  guys are feeling pretty positive?  All right.
16                 Can I get an amen.
17                 KIRK WESTPHAL:  If you want an Amen
18  here is the coda.  One of the things that we have
19  included in the white paper is an effort to look
20  at what water decisions are being made across the
21  country.
22                 And almost all water plans, at
23  least to some extent, either acknowledge or
24  consider desalinization.  And is that something
25  that you want the plan to address in some way,
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 1  even if it's not an obvious solution or even an
 2  apparently needed solution?  Is it something that
 3  you would like the plan to address so that you can
 4  say that you've looked at it.
 5                 I mean, a lot of plans according to
 6  the EPA, you need to look at towing water for
 7  icebergs from the artic, class A icebergs, not
 8  class B icebergs.  But we're not going to go that
 9  far.  But I think being a coastal state the
10  question is, do you want the plan to at least
11  acknowledge desalinization as an option, whether
12  or not it's pertinent or relevant so that you can
13  say that you looked at everything that's
14  available.
15                 CLAIRE BALDWIN:  Okay.  So do we
16  want that plan to acknowledge and to discuss it?
17  Yes?  Okay.
18                 LORI MATHIEU:  I think it should be
19  there.  You know, future class B water uses, I
20  guess I would put that, you know, lump that into
21  that category.  It has been brought up in the past
22  so I think it's worthwhile discussing it.
23                 You know and again, as to
24  including, you know, the citizens of Connecticut
25  and they need to understand all the options that
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 1  are out there and why we choose the options that
 2  we're choosing, and you know, to meeting all the
 3  needs.  So I think that needs to be put on the
 4  table and discussed, because it is missing.
 5                 SUE MOREA:  Well, it is in the
 6  white paper.  There were some comments about how
 7  relevant is this to Connecticut, so we wanted to
 8  get your feedback.
 9                 LORI MATHIEU:  Not that I'm in
10  support.
11                 SUE MOREA:  No, we need to say, I
12  mean, if it's not needed we need to say why.
13                 ROBERT MOORE:  I think it's
14  valuable to have the discussion of what it is and
15  how it works and how much it costs.  But on the
16  other side it's also important to show that
17  groundwater infiltration of salt water is just as
18  much of an issue perhaps to the coastal area as
19  drinking water.
20                 JOHN HUDAC:  I would just emphasize
21  and take a stab at getting some kind of water
22  magnitude costs and, you know.
23                 I had one other thought and I
24  forgot what it was, but I'll sit on it.
25                 KIRK WESTPHAL:  The cost probably
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 1  overwhelmed it.
 2                 CLAIRE BALDWIN:  So it sounds like
 3  talking about desalinization and putting it in the
 4  plan as a discussion, to put that on the table and
 5  acknowledge that as a water treatment option, at
 6  least is an important thing for the citizens to
 7  understand their options.
 8                 We've got agreement on that?  Okay.
 9  Very good.  So I think at this point -- let me
10  check.  We can take a short biology and technology
11  break, and then let's come back at ten for public
12  comment.  Does that sound good?
13                 All right.  Let's take a ten-minute
14  break, folks.  Bathrooms and everything or in the
15  back.  And thank you so much, committee, for
16  great, great work.
17                 Thank you folks on the phone.
18                 (Whereupon, a recess was taken from
19  9:51 a.m. to 10:02 a.m.)
20                 CLAIRE BALDWIN:  So we're going to
21  open up the public session now for comment.  What
22  I'm going to ask us to do for the reporter here --
23  I'm going to have the mic -- is to state your name
24  if you're with an organization.
25                 You're representing somebody other
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 1  than yourself, if you could just tell us who that
 2  is and we're going to try to do about two minutes
 3  per comment.  And we'll go from there and see how
 4  that goes.
 5                 If we're running a little bit over
 6  two minutes I'm going to start to make jittery
 7  sounds or comments next to you, and then I'm
 8  probably going to cut you off shortly thereafter
 9  with all due respect.
10                 So with that being said, do we have
11  anybody who would like to go first?  All right.
12  Fabulous.
13                 KAREN BURNASKA:  Thank you.  My
14  name is Karen Burnaska.  I'm speaking for the
15  Connecticut Fund for the Environment.  We strongly
16  support an inclusion, inclusive and a transparent
17  process for the development of the plan.
18                 And especially when it comes to the
19  public, if you're requesting the public to comment
20  on any specific item or any specific document,
21  please get it out there to them with sufficient
22  time so they may review it so they can make proper
23  comments.
24                 CFE also feels strongly that the
25  WUCC process and the WUCC activities should be


BCT Reporting LLC







Page 93


 1  coordinated with the development of the plan.  And
 2  just a few specific items that we think should be
 3  included or reviewed is that one is the sale of
 4  water, and shipping water if needed from one part
 5  of the State to the other.
 6                 The second is the diversion process
 7  of the regs as they regard to water quantity and
 8  the need for proper assessment of this.  And we
 9  just feel that a very, very important part is that
10  the plan should include the protection of
11  class-one and class-two land and also look at the
12  protection of groundwater and surface water to the
13  current and future public and private drinking
14  water supplies.
15                 Thank you.
16                 CLAIRE BALDWIN:  Thank you for your
17  comment.
18                 MARTHA SMITH:  I'm Martha Smith.
19  I'm here both as a member of the West River
20  Watershed Coalition in New Haven, and also I serve
21  on the policy subgroup task, whatever it is.
22                 And I want to say one of the topics
23  we discussed in the policy group was water quality
24  and how that should be addressed in the state
25  water plan.  And we didn't come to a conclusion,
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 1  but I strongly feel that that should be at least
 2  considered some way in how we look at these
 3  various issues, that water quality is an important
 4  component.  And while there are other programs
 5  that do take care of it, it all is interlinked.
 6  So water quality is a big issue.
 7                 CLAIRE BALDWIN:  Okay.  Thank you
 8  for you comment.  I think I was going back over
 9  here to this lady.
10                 ALICIA CHARAMUT:  Hi.  Alicia
11  Charamut, Connecticut River Watershed Council.
12  One of the things I want to address, something
13  that was said here today was on the bullets under
14  common ground of plan objectives, Elin had
15  mentioned that recreational and ecological should
16  be considered criteria.
17                 And I wanted to address this
18  because I want to offer the perspective of, if you
19  consider them criteria you lose those two both
20  recreational and ecologies as user groups.  And
21  then you lose stakeholder -- you lose valid
22  stakeholder involvement.
23                 So I just wanted to offer that
24  perspective on that.  And I totally understand
25  where Elin was coming from.  I'm just offering a
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 1  different perspective.
 2                 CLAIRE BALDWIN:  Thank you for your
 3  comment.
 4                 Other comments?  Yes, ma'am.
 5                 JUDY ALLEN:  My name is Judy Allen
 6  and I'm part of the Save Our Water Connecticut
 7  group.
 8                 I really support more public
 9  involvement and the wording change to citizens as
10  often as possible.  I am concerned about the fact
11  that there isn't a lot of just plain public
12  involvement in this process.  And I know there's a
13  lot of technical things, but I'm learning.  So
14  it's possible.
15                 I think the language is crucial,
16  especially when considering the possibility of
17  future challenges to this plan that really get in
18  detail about what the language is.  I'm wondering
19  if it could address why there are some data gaps
20  and looking whether the data that is collected is
21  current, especially when looking at climate
22  resiliency, because that's already starting to
23  happen.
24                 And I think that mandatory
25  monitoring and compliance are also crucial, and
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 1  that there be ways to monitor things that aren't
 2  just self reporting so that the public can feel
 3  more assured that the data is real.
 4                 CLAIRE BALDWIN:  Thank you for your
 5  comment, ma'am.
 6                 Other folks.  The gentleman back
 7  here?
 8                 PAUL ZAGORSKY:  Paul Zagorsky from
 9  New Britain.  I'm also involved with the group
10  Protect Our Watersheds Connecticut.  I do echo
11  Karen's comments definitely for class one and two.
12  Class one and two watersheds should be off the
13  table and should never be never developed.
14                 And I think the fact is citizens
15  need to be involved.  I'm just looking at the
16  format of this.  And what I've been told, there's
17  going to be six workshops and then after that's
18  done, there's going to be three public comment
19  sessions.  I really think maybe it should be
20  reversed.
21                 I think the public needs to be
22  heard first.  I mean, I'm a stakeholder as much as
23  any person in this city -- in this room is a
24  stakeholder.  My family is a stakeholder, my
25  children and grandchildren, everybody else.  And
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 1  we need to be heard.  Because all I've heard
 2  oftentimes is you're looking at -- I'm not sure
 3  when you're saying, these are the stakeholders who
 4  are here today, because we're all stakeholders.
 5                 I'm hearing, what do you want in
 6  the plan?  How do you feel about the plan?  I
 7  think the public needs to be asked that.  What do
 8  you want in the plan?  Because I'll tell you one
 9  thing, water is on everybody's mind in the state
10  of Connecticut and in the United States.
11                 And so I think on this format I
12  really don't agree with that.  I think it should
13  be modified and I think the first group that
14  should be addressed is the public.  Then you go to
15  the people that are in this room.  Thank you.
16                 KIRK WESTPHAL:  Claire, may I offer
17  a very brief response to that?
18                 I apologize if that wasn't clear.
19  There will be three public meetings immediately
20  following this workshop before the next workshop.
21  There will be an opportunity to respond to the
22  information that you've heard here, give us some
23  feedback, some suggestions, ask questions and have
24  our project team answer those questions.
25                 And then during the next phase of


BCT Reporting LLC







Page 98


 1  work, during the next five workshops there will be
 2  public meetings scattered at an appropriate place
 3  through those workshops for you to participate in
 4  those as well, and ask questions and get feedback.
 5                 So the intent was not to have the
 6  public input after all of the decisions are made,
 7  but while the decisions are being made.
 8                 GLENN WARNER:  Hello.  My name is
 9  Glenn Warner.  I'm director of the Connecticut
10  Institute of Water Resources, also a professor of
11  water resources and hydrology at the University of
12  Connecticut, although I do not represent the
13  University of Connecticut here.
14                 I want to just speak briefly about
15  the objectives of the plan.  I think it's helpful
16  to more explicitly state some of the objectives.
17  I had four in mind that I thought of over the
18  course of this plan.
19                 One is to facilitate adequate
20  high-quality potable water for citizens of
21  Connecticut.  The second is minimize potential
22  conflicts among all users of Connecticut's waters.
23  Three is optimize the spatial and temporal
24  availability of water across uses, regions and
25  seasons.  And forth is promote the development of
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 1  resilient water supply systems for both human and
 2  aquatic life, including impacts of climate change.
 3                 And in light of our goals in the
 4  stated goals for these pure water resources is the
 5  conservation, why its use, and conservation of our
 6  state's water.  So I'd like to keep that in mind
 7  as we go forth.
 8                 And just water conservation, I
 9  think, is one of the keys here.  And only through
10  water conservation can you have a trust among all
11  the parties, but we do have to consider the
12  economics of that and provide incentives to all
13  users to conserve water, promote water
14  conservation, including all their utilities.  I
15  know the investor-owned utilities have that now in
16  large part, but for all utilities, how do we do
17  that?
18                 CLAIRE BALDWIN:  Other folks who
19  would like to comment?
20                 LOUIS W. BURCH:  Thanks very much.
21  For the record my name is Lou Burch.  I'm the
22  Connecticut Program Director for Citizens Campaign
23  of the Environment.  We are supported by over
24  16,000 contributing members in the state of
25  Connecticut.
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 1                 I have a couple of comments.  A
 2  number of them echo some of what's already been
 3  said here today.  I did want to just elaborate on
 4  the public involvement portion of it rather than
 5  talking about this in terms of public comment or
 6  public input.
 7                 I think that under the suggested
 8  water management options to be addressed we need
 9  to have public engagement.  So in other words,
10  there needs to be somebody at the consultant who
11  is a dedicated communications person the same way
12  that nonprofit groups like my own and other
13  parties will communicate these things to the
14  public.
15                 There needs to be somebody
16  specifically designated to work the media on these
17  types of occasions, meetings and that kind of
18  thing, as well as doing social media and that kind
19  of thing as well, is very important.
20                 And so I would also like to echo
21  that protecting the availability of the public's
22  water supply should be explicitly prioritized as
23  part of this process, especially during times of
24  drought.  I would also like to add that there
25  needs to be a water conservation component for the
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 1  utilities during times of drought as well.
 2                 And that we absolutely need to
 3  address registered diversions, particularly those
 4  that were grandfathered prior to the Water Policy
 5  Act of 1982.  We do have more than 3,000
 6  registrations grandfathered, some of them very
 7  large diversions.  And in order to manage those
 8  resources fairly and sustainably we believe that
 9  everybody must do their part.
10                 In addition, we agree with CFE that
11  class-one and class-two lands need to be addressed
12  and protected.  And finally, we feel strongly that
13  in terms of recommendations that addressing
14  current thresholds for water supply emergencies
15  utilizing a science-based approach to revising
16  minimum water levels, once those water levels drop
17  below 25 percent we already have a significant
18  problem.  And so we think that that needs to be
19  reworked as part of this process as well.
20                 Thank you.
21                 CLAIRE BALDWIN:  Thank you for your
22  comment.
23                 Other folks have a comment?
24                 BETSY GARA:  Thank you.  Great job,
25  facilitating, by the way.  I'm Betsy Gara, the
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 1  Executive Director of the Connecticut Waterworks
 2  Association, which is a trade association of
 3  municipal, regional and private water utilities.
 4                 I agree with a lot that was
 5  commented earlier today.  You know, certainly
 6  we're supportive of addressing water system
 7  interconnections, infrastructure replacement,
 8  clarifying that class B water should be limited to
 9  non-potable uses, monitoring and private well
10  management, wastewater management, protection of
11  watershed labs.
12                 I just want to reinforce the
13  importance here of making sure that the plan does
14  support a safe, reliable supply of quality water
15  to meet the future and existing needs of our
16  public health, public safety and economic
17  development, and that really has to be at the
18  forefront of any discussion.
19                 There was a lot of discussion also
20  about costs and I just want to advocate for
21  assurance that the costs should be equitably borne
22  by all users across the state, and not just impact
23  those that are on public water supply systems.
24  Because it creates a really uneven approach and I
25  think imposes a huge cost burden on those in our
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 1  urban centers.
 2                 And in addition, when you talk
 3  about costs I think it's important to talk about
 4  them in the context of state and local economic
 5  pressures that people are already faced with, and
 6  we're in a very difficult economic situation here
 7  in Connecticut.
 8                 And then just finally, how that
 9  also impacts state agency resources.  We're
10  talking about a lot of changes in the state
11  regulations, state policies.  And will the state
12  agencies have sufficient resources and staff to
13  ensure that those are implemented in a way that
14  makes sense and that supports the orderly growth
15  of water systems in the state?
16                 CLAIRE BALDWIN:  Thank you for your
17  comment, ma'am.
18                 Other folks who would like
19  comments?  Yes, sir.
20                 PETER GALANT:  Peter Galant with
21  Tighe & Bond, and a member of the science and
22  technology committee.
23                 I couple of things.  First, I like
24  the way you divided up the issues, the goals and
25  options.  I think that makes a lot of sense in how
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 1  we approach this.  Looking at the management
 2  options that we listed up here, I guess when I
 3  read the white papers it wasn't appreciated
 4  that -- is this trying to define now?
 5                 Are we defining today the full
 6  suite of management options that are going to be
 7  considered by the plan?  And if that's the case, I
 8  think I'll look back and reread the white paper
 9  and maybe add some more comments on that.
10                 And then generally, I think the
11  discussion in the bullets we talked about today
12  focused -- seem to me focused almost solely on
13  public water supply and that impact on the
14  ecology.  And I thought the intent of the plan was
15  to be broader than that and to include, you know,
16  everything we do and its impact on the waters of
17  the state.  And I'm assuming that we stick with
18  the class B prohibition for public water supply.
19                 If we go down the path of just
20  looking at that public water supply ecology
21  balance, we're missing all the impact on non-class
22  A waters throughout the state.  So more emphasis
23  on storm water.  I think it's natural because
24  we're all -- the predominance of people here is
25  expertise in public water supply, but as an
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 1  example of storm water management and its impact
 2  on water quality and quantity in class B streams
 3  is something that we haven't talked about today.
 4                 So I think we should expand our
 5  scope and make sure we're capturing all those
 6  activities.
 7                 CLAIRE BALDWIN:  Thank you for your
 8  comment.
 9                 Anybody else want to comment?
10  Thoughts on other people's minds?  We're feeling
11  good?  Okay.  Well with that, I think I'm going to
12  close the public comment period.
13                 So let's see if we're stuck.  I
14  don't think we're stuck.  Okay.  So with that,
15  we're going to move on to a break -- but we just
16  took a break, so we don't really need that so
17  much.  Unless -- there's going to be time for a
18  break and we're doing good, because we're on time
19  to get out of here as planned.
20                 So with that, I'm going to turn
21  this back to Kirk to do the planning process,
22  educate us a little bit more on where we go next
23  from here and we'll build from there.
24                 Thank you.
25                 KIRK WESTPHAL:  So let me pause for
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 1  just a minute and thank Claire for the
 2  facilitation this morning.  We actually came to
 3  some very, I think, profound agreements on the
 4  shape of the plan.  We had allocated a little bit
 5  of time later this morning to come back and
 6  revisit that.  We can certainly do that if needed,
 7  but I think there was some broad consensus.
 8                 And one of the things I'm hearing
 9  from some of the public comments is some concerns
10  about how the public can get involved.  And so
11  maybe we'll take that half-hour today because we
12  made so much progress earlier this morning and
13  talk about how we schedule those first round of
14  public meetings.  When can we do that?  Where can
15  we do that?  And what's the best way to get the
16  word out for that?
17                 How can each of us here help
18  advertise those meetings?  What's the best way to
19  do that electronically?  What are some other
20  creative ideas we could come up with.
21                 So Claire, with your kind
22  permission, I think we would maybe redirect the
23  discussion during that half hour to those topics.
24  But first, I'm going to talk a little bit about
25  what we've been doing already.
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 1                 This is the first workshop in a
 2  series of six, as we mentioned.  And we've made
 3  some, I think, some very, very profound progress
 4  in defining the framework and the shape of the
 5  plan.  I want to talk a little bit about where we
 6  go from here.
 7                 One of the things I mentioned at
 8  the beginning is that, of all these different
 9  options that now are on the table, if you look at
10  all these different options for managing water and
11  wastewater in Connecticut, some of them are
12  further along than others.  Some of them are a lot
13  more likely to gain consensus, broad-based
14  consensus than others.
15                 But the fundamental goal -- and we
16  kind of vetted this with the Steering Committee in
17  previous meetings.  The fundamental goal is to
18  take each of those options and move it further
19  along than it is today.  Some of them we think
20  will probably cross the finish line and be able to
21  be expressed in the form of recommended policy to
22  the Legislature.  Some need to get out of the
23  starting block, but the point is to get each of
24  those options further along today, better
25  understood and have a framework for decisions for
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 1  each of those.
 2                 So as we've listed those options
 3  during the previous discussion, I've been thinking
 4  of them in -- eventually we'll group those into
 5  three bids and we'll do that in another workshop
 6  like this.  We'll group them into options that we
 7  feel can result in this one-year planning effort
 8  in some recommended policy language.  And then
 9  we'll group others into issues that need more time
10  for resolution.
11                 Maybe it's more study, more data,
12  more facilitation like this, more discussion, but
13  a path forward and a very clear decision process
14  for those will be included in the plan.  And then
15  there will be others that may be being addressed
16  elsewhere, and the plan will acknowledge that.
17                 I told you we would come back to
18  this briefly and I'd like to spend a little more
19  time on this, especially in light of some of the
20  questions during the public comment period.  This
21  again, is the first and only workshop in phase one
22  the first six months of the study and it basically
23  sets the stage for phase two.
24                 But following this workshop there
25  will be three public meetings probably two hours
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 1  in length in which we'll provide a very brief
 2  overview of this workshop, the scope of work for
 3  people who haven't heard it before.  And then have
 4  a lot more time for that kind of back-and-forth
 5  question-and-answer period.
 6                 It will be more than just comments.
 7  The public will be allowed to ask some questions.
 8  We'll engage in some dialogue.  We'll do our best
 9  to answer those questions and provide some updates
10  on the analysis that we're doing for the plans.
11  So there will be three of those coming up and
12  that's what we'll probably talk about in a few
13  minutes, how and where and when to do those.
14                 In phase two we've laid out five
15  workshops that will obviously follow this.  Each
16  one builds on the previous.  Workshop two, we hope
17  to do this probably some time in November.  We can
18  maybe even talk about some dates for that today.
19                 It will be to take what we've done
20  today and once we've had an opportunity to recast
21  it in terms of very high-level goals, the
22  soundbite goals and the full list of goals and
23  options that we developed here collaboratively,
24  we'll take some time and define them, make sure
25  everybody is on board.  Sort of one more
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 1  opportunity to make that everybody fully agrees
 2  with that.
 3                 The third workshop will be starting
 4  to divide things into bins that I just talked
 5  about, the bin of which of those options do we
 6  think we can develop some clear policy guidance on
 7  within the planning process of one year.  Which of
 8  those options required us to start working on
 9  decision framework for future years?  And which
10  ones may be being addressed by the plans, and we
11  simply need to acknowledge those?
12                 And then as we move forward into
13  workshop four we'll start to develop those
14  pathways in those issues that need some decision
15  frameworks and pathways.  We'll figure out how to
16  do that in workshop four.
17                 And workshop five for those issues
18  or options, really, that we feel can result in
19  this one-year plan with some policy
20  recommendations, we'll start drafting that.  And
21  that will be in close collaboration with the
22  working groups.  And so the framework for that
23  workshop may be a little different.
24                 And in the last workshop, workshop
25  six we are going to finalize what we're going to
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 1  put into the plan.  Work collaboratively on
 2  assimilating all of the information we've
 3  developed along the way.
 4                 So it's a stepwise process and I
 5  think you've seen today the importance of making
 6  decisions in these workshops.  The next one can't
 7  happen until the decisions from the previous one
 8  had been made.  And so Claire will be encouraging
 9  you, requiring you and guiding you through that
10  process of making decisions in these sessions as
11  she's done today.
12                 Also in phase two we'll have three
13  additional public meetings, the same format where
14  we'll be providing some input out on what we're
15  doing, a little more technical information
16  probably as that starts to get developed and
17  soliciting questions and answering them, and also
18  soliciting ideas.
19                 The other thing that's going on
20  that I want people to be aware of is that the
21  working groups that have been working on these
22  issues for months, years -- and now have made a
23  lot of progress and have talked about ways in
24  which these options can be addressed.  And what
25  we've tried to do now is channel the collective
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 1  intelligence and wisdom and experience of each of
 2  those committees into deliverables for the plan.
 3                 You know, the policy workgroup,
 4  we've asked them to take the lead in reviewing the
 5  white papers that are out.  We have received the
 6  comments on those.  We spent some time actually
 7  yesterday as a group going through those and we'll
 8  be providing updated copies to the Planning
 9  Council soon, and that will be posted.
10                 We've also asked the policy group
11  to start to prescreen these options.  Which ones
12  do we think might have a better chance of crossing
13  the finish line, as I like to say, in this
14  one-year plan?  And which ones do we think we need
15  to start thinking about decision frameworks for,
16  so precasting or previewing some of the decisions
17  that will be made in the workshop so we have a
18  place to start.
19                 The science and technology
20  workgroup has kindly agreed to provide some peer
21  review of a lot of our technical work.  And
22  Virginia, I'll talk to you after the meeting
23  today.  I think we have a meeting on Monday where
24  we're going to start talking about some of the
25  work we've been doing on climate change on the
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 1  river basin inventory, the water inventory in each
 2  of Connecticut's basins.
 3                 We've also been working with that
 4  committee on filling data gaps.  Spent a lot of
 5  our time in the last few months collecting data
 6  and summarizing where it exists in abundance and
 7  where it doesn't.  And sometimes abundance, too
 8  much abundance can sometimes qualify as a gap if
 9  the data can't be processed in a very easy way.
10  So they'll be working with us on that.
11                 And they'll also work on
12  identifying areas in the state where we may need
13  to zoom in with our analysis to better understand
14  the consequences and impacts of some of the
15  decisions regarding these options.
16                 Sometimes the regional basins that
17  we'll be looking at -- Dave will explain that in
18  minute -- may be too coarse to really understand
19  the full range of impacts and consequences.  And
20  so they're helping us identify some spots where we
21  may want to zoom in and learn more about how a
22  decision impacts water and how that's transferable
23  to other areas of the state.
24                 The Steering Committee, we're
25  working with them and will continue to work with
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 1  them on talking about a future management
 2  structure.  How is this plan implemented?  I heard
 3  that come up a number of times as a key objective
 4  for this plan.
 5                 How does it get implemented?  And
 6  is the existing structure and roles and
 7  responsibilities of the Council and the
 8  workgroups, and even the agencies the best way to
 9  go forward?  Or are there some changes that can be
10  made?  That's one of the things we'll be working
11  with them on.
12                 The advisory group, we've asked
13  them to help provide some guidelines for how to
14  interpret the broad recommendations of the plan
15  locally.  And I think that's a really key aspect
16  of any state plan because, as Sue said, these are
17  broad.  These are broad issues that should apply
18  really statewide, but may be implemented locally
19  differently.
20                 And so we've asked the advisory
21  group to start thinking about things like the
22  drought plan.  How can we develop guidelines for
23  drought management that respond to statewide
24  drought indicators, but provide guidance to local
25  water providers?
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 1                 And the other thing we've asked --
 2  this is probably the most challenging request of
 3  all of these committees, is we've asked the
 4  advisory group to help figure out a process for a
 5  very rapid approval of the plan.  Our deadline to
 6  deliver a document is in the April/May timeframe
 7  of 2017 and the legislative deadline to get to the
 8  Legislature is August of 2017.
 9                 And so we need a plan in place
10  starting with the delivery from us to get that
11  reviewed, approved and in the hands of the people
12  who need to see it.
13                 So all of these committees, in
14  addition to everything else that they're doing,
15  are focusing their attention on some very specific
16  tasks that will help this process move forward.
17  So a lot of work is going on behind the scenes and
18  I just wanted to credit the committees for doing
19  that.
20                 Dave is going to talk a little bit
21  about the scale of the plan going a little further
22  on how we're looking at data from a regional point
23  of view, and some of the issues on that.
24                 DAVID MURPHY:  Okay.  Thanks.  So
25  earlier this morning remember I had a slide where
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 1  I was talking about the technical evaluations that
 2  were underway.  And on one of the slides I think I
 3  mentioned that we were looking at how water is
 4  used, and both in stream and out of stream and how
 5  that relates to a hydrologic conditions within
 6  drainage basins.
 7                 And then we had a slide later on
 8  where we talked a little bit about drainage
 9  basins, but we didn't have the map up until this
10  point.  But I wanted to just go through a little
11  bit of the unit of analysis for the technical part
12  of this, this evaluation.
13                 So there's about 40 regional
14  drainage basins in the state.  There's a map of
15  them.  And many of you have your favorite.  I have
16  my favorite -- I love them all, actually, but we
17  thought, you know, looking at just the major
18  basins would be too coarse of a scale.  Looking at
19  all the individual sort of regional basins there
20  are hundreds.  So we thought that might not be the
21  way to look at water budgets.
22                 So we selected -- in the interim
23  looking at the regional basins, there are again,
24  about 30 or 40 of them.  We have acknowledged and
25  we will continue to acknowledge that there may be
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 1  cases where we need to look at smaller scale case
 2  studies and we've been working with the science
 3  and technology group to identify subregional
 4  basins that could be good examples for a case
 5  study.  Perhaps some that we've heard a lot about
 6  over the years, Pomperaug, Fenton, or perhaps some
 7  that we haven't talked a lot about.
 8                 I'd love to hear someone suggest an
 9  example of a subregional basin for a case study
10  that we haven't spent a lot of time talking about
11  over the years, because I think it would be great
12  to look at some of the others that may have been
13  overlooked.  But in general, for the water budgets
14  that we're working on, we're looking at these
15  basins, the regional basins.
16                 I also mentioned earlier, I
17  think -- I hinted that we had taken two basins
18  that didn't have a lot of complications with
19  public water supply or other diversions, sand and
20  gravel, golf courses.  There's really not a lot
21  going on, which is not a bad thing.
22                 And we took those two basins to do
23  an initial analysis, water budget and they were
24  the Patchaug and the eight-mile.  So both of them
25  happen to be in the southeastern part of the
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 1  state, south-central to southeastern part of the
 2  state.  But now that we've got those two, sort of,
 3  under our belt we're going to be looking at other
 4  basins as well.
 5                 So scale, a very important part of
 6  this plan.  Also we thought it would be good, just
 7  because it comes up to spend just a couple of
 8  minutes comparing and contrasting the state water
 9  plan to the WUCC.
10                 I mean, and for me, I do a lot of
11  coastal work, so I spend as much time thinking
12  about the blue plan as I do the state water plan,
13  but I know it's all of us.  We tend to compare
14  these two things and not other planning efforts
15  that are going on.  So let's just acknowledge that
16  and talk about them for a minute.
17                 So the state water plan is about
18  all water and the water utility coordinating
19  committee plans, otherwise known as the true name,
20  the coordinated water system plans are about
21  public water systems.  And here in Connecticut I
22  have to remind Sue sometimes public water system
23  could be private or publicly owned, but it's
24  applied to more than 25 people per day with
25  drinking water.
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 1                 And so I started to think about the
 2  differences.  Then I realized how similar they
 3  were.  And I know we -- we don't always realize
 4  how similar the two are.  So they are both backed
 5  by statute.  Right?  The WUCC process also has a
 6  set of regulations, because it's older.  It's been
 7  out there longer in time.
 8                 Each process has an entity that
 9  administers it.  So the Water Planning Council
10  administers the state water plan.  The DPH
11  administers the WUCC.  And then each also has a
12  group of people that guide it and provide really
13  critical guidance.
14                 So for the state water it's the
15  front tables and some of you in the back tables as
16  well.  For the WUCC it happens to be the WUCC
17  members themselves, which are defined by statute,
18  so water utilities, and COGs.
19                 And both processes do include
20  public input.  And you know, on any planning
21  process we're not perfect when it comes to public
22  input.  We strive to do the best that we can, and
23  I think that both the state water plan and the
24  WUCC have been receiving a lot of public input and
25  it's helping both processes.  So I just wanted to


BCT Reporting LLC







Page 120


 1  kind of honor that there are some differences, but
 2  some similarities.
 3                 And you know, we've talked a lot
 4  about how they're happening at the same time, and
 5  is that good or bad?  Well, at this point that's
 6  sort of not the discussion.  The discussion is,
 7  how do we make each one better because of the
 8  other one that's going on?  So we continue to get
 9  guidance on that as well.
10                 CLAIRE BALDWIN:  Thank you.  Okay.
11                 So with that framework, what I'd
12  like to step into now is back to working with you
13  guys as a committee.  And let's see if we can
14  hammer out some of the details of when next to
15  meet and how to best let people know about it.
16                 So we came to a good amount of
17  consensus before, so we don't need to sort of
18  rehash that.  So this is the time I'd like to take
19  with your permission to pick up on the suggestions
20  that Kirk had.
21                 So right now at a very, very high
22  level for the next three public outreach meetings
23  the dates we were throwing out there were
24  October 25th which is a Tuesday, the 26th which is
25  a Wednesday, and the 27th which is a Thursday,
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 1  from 6 to 8 p.m.
 2                 So first of all, how we feel about
 3  that week in October?  Is that any reason that
 4  that's a bad week in Connecticut, or thoughts on
 5  that?  Or a good week in Connecticut?  Every week
 6  is a good week in Connecticut.
 7                 VIRGINIA DeLIMA:  Great week, a
 8  great week in Connecticut.
 9                 My concerns are slightly different
10  and that is that some people, some members of the
11  public are concerned about these issues in their
12  professional life.  Some are concerned about it in
13  their personal life.  Those that are concerned in
14  their professional life might not be available for
15  evening meetings.  And as Lori mentioned earlier,
16  some of the WUCC meetings have had very low
17  attendance.
18                 I would propose for consideration
19  that the Central Connecticut meeting be during the
20  day.  And so why I say central is because people
21  who need it evenings who live in the central would
22  have to drive, but not all the way across the
23  state.  And likewise, people who are in other
24  parts of the State who needed daytime meetings
25  wouldn't have to drive all the way across the
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 1  state.  So I think one option should be for
 2  daytime meetings.
 3                 CLAIRE BALDWIN:  Any thoughts on
 4  the time you think would be good for people?
 5                 VIRGINIA DeLIMA:  That I think
 6  depends on a lot of jobs.  Personally I would have
 7  said afternoons, but then there are others who may
 8  disagree with me.
 9                 CLAIRE BALDWIN:  Okay.  All right.
10  So any other comments on that week?  Does that
11  week sort of feel good, those October dates, which
12  is the 25th, 26th, 27th?
13                 Yes, Margaret?
14                 MARGARET MINER:  I don't think
15  you're going to get the kind of turnout for those
16  three meetings that people would hope for.  As
17  we've seen in the WUCC meetings, these are big
18  swaths of the state.
19                 To come down for two-hour meetings
20  and to drive all that distance in the evening, I
21  think you have to find some other way of reaching
22  people in time.  The end of October is fine, but I
23  don't think those three meetings alone will
24  attract the number of people that would be
25  interested if there was some better way of
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 1  engaging them.  So that's my comment.
 2                 CLAIRE BALDWIN:  Do you have a
 3  suggestion?
 4                 MARGARET MINER:  Webinar type
 5  thing?  Sally is nodding.  Maybe a webinar type of
 6  participation by the public.
 7                 CLAIRE BALDWIN:  Okay.  It sounds
 8  like the dates -- yeah, go ahead.
 9                 LORI MATHIEU:  The dates are fine,
10  but they're during the week where people are very
11  busy, to everyone's point.
12                 Maybe a Saturday webinar.  I'm
13  thinking crazy.  Right?  Saturday afternoon
14  webinar, and advertise.  And advertise it like we
15  haven't advertised anything before.  So you know,
16  I want to think totally out of the box and I'll
17  challenge CDM Smith and MMI to come up with that,
18  to get people, all citizens knowing about what's
19  going on.
20                 You know, so I think we really have
21  to think outside the box.  And if our normal box
22  is hold a meeting, invite everybody, and we have
23  ten people show up, and typically it's the same
24  people.  So we have to engage other groups, other
25  citizen groups.
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 1                 We should be inviting town chief
 2  elected officials.  We should be engaging the town
 3  clerks to get the word out to people in their
 4  towns.  Inviting all town planning commissions,
 5  inland wetlands commissions, conservation
 6  commissions.
 7                 We have all these groups of
 8  citizens commissions, city council members of
 9  cities, CCM, COST, and we should be engaging these
10  groups and then having a webinar, an interactive
11  webinar in the afternoon on a Saturday.  Not on
12  Halloween, however.
13                 CLAIRE BALDWIN:  I was about to say
14  when is football?  Everybody knows that's Sunday
15  afternoons that people watch football.  Or
16  Saturday is not a sports day?
17                 LORI MATHIEU:  College football.
18                 CLAIRE BALDWIN:  College football
19  Saturday.  What happens Sunday?
20                 MARGARET MINER:  Maybe the playoffs
21  in April.
22                 CLAIRE BALDWIN:  I don't know.  I
23  didn't want to, like, have people be watching
24  something and not watching us.
25                 JOHN HUDAC:  Whenever it ends up
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 1  being or how you do it, I would recommend doing a
 2  recording that stays online after the webinar.
 3                 CLAIRE BALDWIN:  So it sounds like
 4  those, for meetings those weeks are fine.  What do
 5  we think about the idea here of the central one
 6  being a daytime meeting so that people could get
 7  there, like, two evenings and a day?
 8                 You like that.  I see lots of
 9  nodding heads.
10                 Okay.  Webinars, interactive
11  webinars.  Do you like that idea?  Okay.  And
12  you're suggesting that we push communication and
13  get it out there?  Okay.
14                 All right.  And Saturday, do we
15  webinar with coffee?  Or is it wine and crudite
16  and webinar?  What is the Connecticut way of
17  webinar-ing on a Saturday?  Watch the foliage,
18  leaf peep.  Have a glass of chardonnay, listen to
19  a webinar, share some thoughts.  So we'll explore
20  any major things that might be happening on
21  webinar time and suggest something in the mid
22  afternoon.  Okay?
23                 Please tell me what you do on the
24  afternoon on Saturday in Connecticut.  I'm missing
25  out here.
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 1                 MICHAEL SULLIVAN:  Saturday
 2  afternoon, getting me to participate in a webinar,
 3  that will be a hard push.
 4                 But I do think -- I mean, I'm
 5  frankly more interested in hearing what these
 6  people behind us think about this.  But I think
 7  the other thing to kind of throw out there is,
 8  what are we going to provide people with before
 9  this public meeting?
10                 Because that is one of the things
11  that one can entice people to come if they have
12  read something and think, well, this is going to
13  be worth my time doing it.  But also there will be
14  a greater chance that you'll get active
15  participation if people have had a chance to take
16  a look at something before they either show up or
17  call in, or whatever.
18                 CLAIRE BALDWIN:  So you're
19  absolutely right.  When you do communications,
20  there's two types.  There's push and pull.  So
21  push communications is I proactively send you a
22  note card saying, oh, my gosh.  Come to my
23  webinar.  How cool this will be.  We'll be talking
24  about that.  And Paul, you have to go to the
25  website and download it.
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 1                 So I think you're talking about
 2  proactively pushing out those news releases and
 3  communications to those stakeholders and many
 4  others.  Is that the desire of the committee to
 5  push it out there, to make sure that it's out
 6  there enticing people to come to my thing?
 7                 Okay.  Very good.  Yeah?
 8                 SALLY HAROLD:  It was unclear, but
 9  I think it was mentioned live streaming the three
10  public meetings, two evening and daytime meetings
11  so people that don't want to tune into a webinar
12  on a Saturday have that opportunity to stay home
13  and join the conversation.
14                 CLAIRE BALDWIN:  Other technology
15  that you see people using in Connecticut, are we
16  tweeting?  Do we Facebook?  Do we Match.com?  Do
17  we come date the committee?  No, I'm only kidding.
18  It's just a joke.
19                 What do you think of those forms of
20  social media as a committee, and getting this
21  information out there?  Do you think that might be
22  helpful, effective?  Do you guys tweet?  Do you
23  guys have a Facebook page?  You have a Facebook.
24  Okay.  Do you have anything else you guys use in
25  social media.
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 1                 All right.  Well, if you're on
 2  Facebook and people sign up, like them.  Be their
 3  friend.  Don't, you know, don't de-friend them.
 4  That's negative.
 5                 Okay.  What are other innovative
 6  ways that people have gotten you out, or told you
 7  things, social media or any kind of other ways
 8  that you've learned about things?  Newspapers, do
 9  we think that works?
10                 MAUREEN WESTBROOK:  There's
11  weeklies.
12                 CLAIRE BALDWIN:  Weeklies, okay.
13  All right.
14                 DAVID MURPHY:  All the fall fairs.
15  There's so many fall fairs.
16                 CLAIRE BALDWIN:  Craft fairs.  So
17  like --
18                 MAUREEN WESTBROOK:  The Durum fair.
19                 CLAIRE BALDWIN:  Okay.  Is there
20  any other local event that are for these things
21  that everybody in Connecticut -- or I shouldn't
22  say, everybody in Connecticut had successes,
23  but --
24                 VIRGINIA DeLIMA:  The Big E.
25                 CLAIRE BALDWIN:  I was about to
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 1  say, the Big E.  I just went last weekend.  Okay.
 2  So those dates look good.  We're thinking live
 3  streaming for webinar.  A webinar on a Saturday
 4  around that time in October?  Okay.  Other ideas
 5  for public involvement before we ask the public
 6  about public involvement?
 7                 Yeah?
 8                 MAUREEN WESTBROOK:  I guess to
 9  Mike's point about getting information out.  And
10  again, we're so in the weeds here figuring out
11  what level of information would be enough for
12  people, and then let them go find out more if they
13  want to, but enough that they would actually read
14  it.
15                 I mean, I know this summary is a
16  good start here, but it may need to be the next
17  piece that kind of describes where we're going,
18  but not as deep as we are expecting them to read
19  the policy papers.
20                 CLAIRE BALDWIN:  Okay.  So if our
21  outreach to the public was a movie like Flash
22  Gordon or something really cool, and we had to
23  create a trailer to make people come see our
24  movie, what would you say that's in there that's
25  enticing, sexy, interesting in a way to get people
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 1  to come to our movie?
 2                 MAUREEN WESTBROOK:  I think even
 3  just some of the stuff we've talked about,
 4  defining what the plan is going to do and how it
 5  important it is to all different types of users to
 6  make them register, this isn't something that's at
 7  the state level.  It's not going to have anything
 8  to do with them.
 9                 It will impact their use of water,
10  whether it's public water supply, recreational
11  business, economic development, all that stuff.
12  So somehow making it matter to them in terms of
13  this will make a difference.
14                 CLAIRE BALDWIN:  Okay.
15                 MARGARET MINER:  Yeah, very direct.
16  How will this plan affect the stream running in
17  your backyard, or in the park, or where you go
18  fishing?  Are you sure that your groundwater is
19  good?  Your wells, have you had them monitored?
20  Is this plan taking that into account?
21                 In the urban areas, I just did a
22  presentation -- well, I was at a meeting with
23  environmental justice.  They always feel often
24  with some reason, or lots of reasons, that
25  whatever is decided is not going to particularly
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 1  benefit them.  So what is the advantage to the
 2  environmental justice communities in the plan that
 3  we're going to do?
 4                 Are things going to get any better
 5  for them?  Will there be fewer water main breaks?
 6  Will the sewage be properly handled, that kind of
 7  thing?  So I would look for issues that people
 8  really want some kind of decision.  Now we're
 9  going to have a plan and this is going to affect
10  something in your immediate environment, whether
11  it's drinking water or the environment that you
12  care about.
13                 CLAIRE BALDWIN:  Okay.  So what if
14  we combined this idea of opportunity -- that does
15  have a "U" in it, if I remember the spelling.  So
16  there is no U in water, so I can't do anything
17  with that, but like, opportunity and "U" in the
18  opportunity around water, that might be something
19  to spin on.
20                 But let me go here.
21                 BART HALLORAN:  Yes, there are two
22  things in the policy papers that I think would
23  attract an enormous crowd.  The first one is what
24  are referred to as competitiveness that has to be
25  overcome.  One was home rule, and the other one is
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 1  the State's insistence on using only class A water
 2  for drinking water.  If you put that in something
 3  I guarantee you, you will have a lot of people
 4  participating.
 5                 CLAIRE BALDWIN:  Okay.  Thank you
 6  for those thoughts.
 7                 LORI MATHIEU:  So I'm going to rely
 8  upon CDM Smith and MMI to come up with the final
 9  thoughts and plans, but because we're state
10  agencies we're not good at -- I know in my agency
11  we're not good at marketing what we do.
12                 But if you use a couple words,
13  "drought" and "Flint," all right?  This is what
14  we're talking about.  We're talking about your
15  water and what's going to happen in the future.
16  It comes right down to those kinds of things.
17                 What's in people's minds right now?
18  It's dry out.  It's dry, and there's utilities in
19  mandatory bans.  That's a big deal and that's
20  going to play out even more as we move through and
21  it doesn't rain.  So Flint, Michigan.  No one
22  wants to be Flint, Michigan, ever.  And I think,
23  you know, that would capture people's attention.
24                 And I think reaching out to the
25  major new stations and having them promote this,
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 1  having them come, invite them to be there.  We
 2  want Channel 30, Channel 3, Channel 8 to come on a
 3  Saturday afternoon and promote this.  Why not?
 4  Right?  That's how we reach people.  Right?
 5                 JOHN BETKOSKI:  What I suggest is
 6  once we decide what we're going to do, we have a
 7  Water Planning Council, have a press conference at
 8  the Legislative Office Building inviting the
 9  legislators that are big proponents of the water
10  plan to this press conference to lay out.
11                 Because all the media will be
12  there.  It's besides, you know, the campaigns.
13  Legislators, they're campaigning, but everything
14  for publicity this time of year.  They're all
15  running for reelection.
16                 So we can do it, and just do a
17  brief presentation to the public.  Something like
18  this.  And then believe me, the media will follow
19  up.  The TV stations will follow us to our venue,
20  so I think that we can easily arrange for that to
21  happen.
22                 CLAIRE BALDWIN:  Okay.  Fabulous.
23  Do you guys like that idea of using that?
24  Fabulous.  Okay.  All right.
25                 Do you guys have a, what are they
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 1  called?  Mascot, like do you guys have, like, a
 2  water dog like Philadelphia has a water dog?  The
 3  Philadelphia Water Utility once a year picks a
 4  stray dog -- well, it's not a stray.  It's a mutt.
 5  It's a water dog, and they drag the dog lovingly
 6  to all the state fairs to get the water word out.
 7  Okay.  No mascot we could drag around state fairs.
 8                 Other thoughts?  Yes?
 9                 VIRGINIA DeLIMA:  You were speaking
10  earlier about getting the word out via social
11  media.  I think if we decide to that, I think it's
12  a great idea that do that.  We need to make sure
13  that we stay on top of it and that it's current
14  and valid.
15                 I know that I get very frustrated
16  when I go to any kind of media site and find it
17  out of date or incorrect information.  So if we're
18  going to do it we need to commit to doing it well.
19                 CLAIRE BALDWIN:  Okay.  So one
20  question I would ask the committee is -- we talked
21  about the word "drought."  We talked about some of
22  the threat words here.  And so people do tend to
23  respond a little bit more when they have a concern
24  as opposed to the happy bubbly stuff.
25                 Is that the slant we want to reach
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 1  out with to raise awareness through the potential
 2  of what could happen negatively, as opposed to
 3  positively?  Is that what you think will make
 4  people respond?
 5                 MAUREEN WESTBROOK:  I think it will
 6  get their attention, but I wouldn't limit it to
 7  that.
 8                 CLAIRE BALDWIN:  Okay.  All right.
 9  So that will be the discussion then.  Any other
10  thoughts prior going to the public?
11                 (No response.)
12                 CLAIRE BALDWIN:  All right.  These
13  guys are pretty creative.  Give them a hand.
14                 Okay.  So what I'd like to do right
15  now is open it up to the public and get your ideas
16  on the comments you just heard.  So again, state
17  your name and let me know what you're thinking and
18  I'll run around the room.
19                 ALICIA CHARAMUT:  Again, Alicia
20  Charamut, Connecticut River Watershed Council.
21                 I rarely disagree with virginia,
22  but however I would like to say that if anybody is
23  professionally interested in this and has the time
24  during the day to do it, they should have been
25  here today.  So these public meetings need to be
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 1  for the public.
 2                 I'm a mom.  I'm a volunteer leader.
 3  This just happens to be my day job, but, you know,
 4  if I had a passion for water and you put this
 5  during the day I wouldn't be able to go.  It would
 6  be too much for me to have go to off to a
 7  different part of the state.
 8                 So please, have them in the
 9  evenings when the public can get involved for
10  people who don't have the resources to put into it
11  during the day to find out what's going on.
12                 KAREN BURNASKA:  Karen Burnaska.
13  I'm speaking for myself, but I would have to agree
14  with Mike Sullivan.  I think a Saturday afternoon,
15  you're not going to get the people.  He's got Pop
16  Warner, so soccer.  You've got college football.
17                 You've got people who work getting
18  everything they do -- especially if you want them,
19  if they have children, I think they're swamped
20  during the day.
21                 I also have to give kudos to DEEP
22  for the governor's climate change council.  What
23  they had done, which I felt was very successful,
24  is they had one major meeting in Hartford at the
25  Hartford Public Library where the, you know, the
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 1  presenter was there and they had a slideshow.
 2  They had hooked it up to, like, six or eight other
 3  small satellite places around the state, Stamford,
 4  Bridgeport, New Haven.  I can't even remember --
 5  Middletown, all over.
 6                 And sitting in Bridgeport where I
 7  was with 20 or 30 people, you could interact.  You
 8  could see the presentation.  It was in the
 9  evening, like five to seven, eight.  They had
10  sandwiches.  You know, they attracted people.  But
11  they had hundreds of people in the, not only in
12  the main location, but the satellite locations.
13  One time in the evening, very good attendance and
14  I felt very well done.
15                 CLAIRE BALDWIN:  Thank you, ma'am.
16                 EILEEN FIELDING:  Thank you.
17  Eileen Fielding, Farmington River watershed
18  Association.
19                 Just another thought about
20  publicizing.  Connecticut Public Radio has
21  wonderful programs where they cover issues
22  relative to Connecticut.  And if this could be
23  pitched to them as something they would cover in a
24  talkshow format before one of those public
25  meetings, that might help get the word out.
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 1                 CLAIRE BALDWIN:  All right.  Thank
 2  you for your comment.
 3                 Yes, ma'am?
 4                 JUDY ALLEN:  Judy Allen with Save
 5  Our Water, Connecticut.
 6                 I love the brainstorming ideas.  I
 7  think it's important to give people information
 8  prior to the meeting.  I've been to meetings where
 9  there's a presentation, but I've had no time to
10  sort of process what's going on, and/or give
11  people a direction to where they can find more
12  information.
13                 I agree that there needs to be more
14  than three meetings spread out throughout the
15  state.  Even a half-hour drive is sometimes
16  difficult for people in the evening.  And if
17  you're going to have all these extra people
18  coming, consider the venue, consider how long a
19  time.
20                 I have also been either way, that
21  there's such a large group that you get a minute
22  to comment, or that there's a small group and
23  plenty of time planned, but you know, they shut
24  down early and don't allow people to expand upon
25  their comments.
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 1                 CLAIRE BALDWIN:  Thank you.
 2                 MARTHA SMITH:  It's Martha Smith.
 3  I agree that we should have one daytime meeting,
 4  because especially for municipal people a lot of
 5  them have evening meetings that they cannot come
 6  to an evening meeting somewhere else.  So I think
 7  there should be at least some option for both
 8  evening and daytime.
 9                 I was going to say WNPR, because
10  like John Dankosky has that great, you know, he'll
11  interview someone and then take questions.  And I
12  think something beforehand will get people
13  thinking about this and then promote the
14  opportunity to, you know, speak out in a forum
15  like one of these public meetings.
16                 CLAIRE BALDWIN:  Thank you for your
17  comments.
18                 LOUIS W. BURCH:  Thanks.  So Lou
19  Burch again, Citizens Campaign for the
20  Environment.  Really appreciate this discussion.
21  A lot of good ideas.  I just want to hone in on a
22  few points.
23                 Specifically, I've heard a number
24  of folks bring up the whole messaging to the
25  public issue, and I think this is exactly the
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 1  point that I brought up before about having a
 2  communications person that's dedicated just to
 3  this.  Because these postings, you know, there are
 4  a number of listings online that talk about these
 5  meetings and what will happen during those
 6  meetings.
 7                 Somebody like myself who has been
 8  following the process may understand what that's
 9  talking about, but postings need to have some
10  level of background to explain that thousand-foot
11  view you were talking about earlier without going
12  into painstaking detail.
13                 Once again, in terms of the public
14  will understand, I would also just like to say
15  that social media is the single fastest marketing
16  tool.  A lot of folks don't realize that social
17  media, Twitter was actually the spark that ignited
18  the Arab Spring several years ago.  So if it's
19  used in very directed ways it can really help
20  optimize and maximize your turn out.  Frankly,
21  without social media in this day and age an effort
22  like this is deficient.
23                 If you ask me, obviously press
24  releases to major news networks are important and
25  outreach to, what I call, grass tops players.  So
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 1  in other words, sending out those e-mails.  You
 2  know, interested parties like myself are free to
 3  sign up for these kinds of notifications, but I
 4  would think that those things need to also get
 5  pushed out, too.  For example the Senate and House
 6  Republican and Democratic offices, conservation
 7  commissions, mayors, towns, inland wetlands
 8  commissions, et cetera.  I think that's where
 9  you're going to find a lot of the folks that are
10  going to be interested in being involved in this
11  process.
12                 CLAIRE BALDWIN:  Thank you.
13                 Other suggestions?  Yes, sir?
14                 GLENN WARNER:  Thank you.  Glenn
15  Warner again, Connecticut Institute of Water
16  Resources.
17                 And I think there may be a need for
18  the public meetings to define terms, or to explain
19  to the public some of the Connecticut specific
20  issues.  For example, the registrations versus
21  permits, class a versus class B waters.  The
22  general public has no concept about that unless
23  you were involved with water.  So I think there's
24  a need to educate the public perhaps beforehand in
25  some way.
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 1                 And maybe I should have said
 2  something about this before, but the
 3  registrations, I think there's really a need to
 4  address some issues regarding the registrations in
 5  the plan.
 6                 I'll tell you a story.  I had a
 7  call this last summer from a consultant who was
 8  representing some client, I think out of state.
 9  They wanted to, quote, buy, unquote, a large
10  capacity well near the Connecticut River, the
11  river valley.
12                 They were going to pump that water,
13  a very high capacity well to a tanker that they
14  would pull up in the Connecticut River.  And from
15  that point I don't know what would happen to the
16  water, but evidently it was not going to be used
17  in Connecticut.
18                 So I think the plan really needs to
19  address the issues of registrations, the sell,
20  selling of those registrations, the transfer,
21  change and use.  And can we export water in that
22  way, et cetera?  So until we get a handle on
23  registrations we really can't get a handle on the
24  quantity of water or do a water budget for any of
25  our watersheds that have a registration, because
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 1  it's like a checking account that somebody can
 2  just use it or not use it, and how do you do a
 3  budget then?
 4                 So the other thing I want to
 5  mention about class B versus class A, we had just
 6  recently done a study.  It just got published in a
 7  journal.  Janet Barclay, a PhD candidate from
 8  UConn was the main author, but the take-home
 9  message there was that some class B waters have
10  class A quality.  And really one of the major
11  factors was land use, not about permitted
12  discharges to that stream.
13                 So land use, some class B waters
14  with class A type land use had class A type
15  quality water.
16                 CLAIRE BALDWIN:  Thank you for your
17  comment, sir.
18                 Other comments?
19                 DONALD J. MORRISSEY:  Thank you.
20  My name is Don Morrissey.  I'm with the Aquarion
21  water company.
22                 I just wanted to -- really a
23  question Dave Murphy had, earlier in the
24  presentation, had provided an update on the data
25  collection effort.  And I'm curious as to when the
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 1  information, when certain information is going to
 2  become public.
 3                 Because to me it seems of paramount
 4  importance before we start making decisions about
 5  what to do, we really need to make sure that we're
 6  identifying and defining the right problem.  So I
 7  think what would be extremely helpful is if some
 8  of that information, perhaps in an aggregated
 9  form, could be shared with the public.  And if you
10  could just comment on when that would be available
11  to others?
12                 CLAIRE BALDWIN:  Well, what I'm
13  going to do is not comment right now.  Just hear
14  the comment, but I would advise you to be here
15  afterwards.  David, you perhaps can stop over and
16  we can post that generally, if that's okay with
17  you?
18                 Thank you.
19                 LEN DeJONG:  Thank you.  Len
20  DeJong, Pomperaug River Watershed Coalition.
21  First of all, bravo to everyone who showed up
22  today.  The world is ruled by those who show up,
23  so congratulations and thank you for this
24  wonderful effort.
25                 I have a comment and a quick
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 1  question.  The comment relates to utilizing
 2  drought as far as the messaging going forward.  I
 3  think it is important to utilize drought.  We just
 4  need to be a little careful in terms of how much
 5  emphasis we put on drought.
 6                 We all hope it rains between now
 7  and these meetings.  We don't want this to be
 8  solely looked at as a drought issue, and not the
 9  broader issue as we all know on water supply.  So
10  come these meetings, if we do have rain we don't
11  want people to say, the issue is solved.  No need
12  to go to the meetings.
13                 And then the question to CDM Smith,
14  having authored six of these state water plans I'm
15  sure you have a wonderful chest of experience
16  associated with what worked in terms of public
17  outreach.  And I don't know if it's for today or
18  maybe can you connect with us later in terms of
19  what would you suggest, what have you seen.  I
20  would be interested to hear from you.
21                 CLAIRE BALDWIN:  Thank you.  And
22  CDM Smith will be answering that both in
23  collaboration with your suggestion.  But I would
24  ask Sue maybe to connect with you before you leave
25  and she can talk more broadly about it, which
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 1  would be great.
 2                 TONY MITCHELL:  Hi.  I'm Tony
 3  Mitchell, Rivers Alliance.  I'm Margaret's driver
 4  today.
 5                 Would there be any advantage to
 6  having one of these public meetings before or
 7  after the central WUCC meeting, which is in
 8  Middletown on October 25th, one of your dates?
 9  And that way a lot of the same people would be
10  coming anyway.  And if it was in the same place
11  and immediately before and after you might get
12  more people into their meeting as well as yours.
13                 CLAIRE BALDWIN:  All right.  Thank
14  you for your comment, sir.
15                 Other people who care to comment?
16  Everybody is feeling good.  Any great social media
17  you guys are on that you want to share that's
18  appropriate that we're missing that we could
19  advertise on?  Anybody know a famous celebrity we
20  can tattoo this on, like Justin Bieber or
21  something?
22                 MICHAEL SULLIVAN:  You know, as I'm
23  listening to this, I mean, there's kind of a
24  shared responsibility here as well.  I mean, like
25  you guys, I listen to, like, different
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 1  organizations talking as well.  You know your own
 2  members.  You've got lists of your members, and
 3  you know that particular pieces or pieces of the
 4  state water plan that they might be interested in.
 5                 It's not just up to CDM Smith to
 6  basically alert the, like, members of the public
 7  as to what's going on.  But you can really
 8  provide, like, a huge assistance to us to get your
 9  members, regardless of what organization you're
10  with, to be aware of when these are happening and
11  get these people out.
12                 CLAIRE BALDWIN:  Excellent point.
13  Thank you so much.
14                 Yes?
15                 MAUREEN WESTBROOK:  To that point,
16  Mike, we did talk about that quite a bit at the
17  last advisory group meeting.  And kind of said,
18  you know, we need to have a common message, common
19  materials to send out, whether it was
20  communicating this, or the next step, or whatever
21  it is.
22                 But we did agree there's a ton of
23  e-mail lists just for that advisory group
24  membership.  And to the extent we can get our
25  materials and send them all out, that's a great
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 1  resource right there.
 2                 CLAIRE BALDWIN:  Okay.  Very good.
 3                 MIKE JENNINGS:  My name is Mike
 4  Jennings and I'm from New England Interstate Water
 5  Pollution Control Commission, and we're kind of a
 6  silent partner on the project team here.  But on a
 7  couple of things I heard, I thought I would pass
 8  on some information that I have that you may not
 9  all be aware of.
10                 One is that there is a Ct.gov/water
11  website where a lot of the project materials are
12  being posted.  And we tried to get information up
13  there in advance of today's meeting.  I think our
14  leadtime could be a little bit better, but we did
15  try and make that available in advance, and
16  shareable.
17                 The Water Planning Council also has
18  an e-blast distribution list, that if you're not
19  on that I would recommend that you sign up because
20  we also push notice out through that.  And that's
21  something that can be shared, as was said, with
22  your different members of your group to help
23  spread the word as well.
24                 And NEIWPCC, N-E-I-W-P-C-C has been
25  tweeting in fact from this meeting today.  So we
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 1  are trying to get the word out through our social
 2  media, it's @NEIWPCC.  And we can maybe step in
 3  and help push out some of the messages that come
 4  in at least -- well, when that Ct.gov/water
 5  website is updated.
 6                 Because one of the things I've
 7  learned through a side job that I had for a while,
 8  which was cub master for a group of 50 Cub Scouts,
 9  is that you need one official repository of that
10  information and calendars and things like that
11  that you can direct everybody to, instead of
12  having five or six different mechanisms of sharing
13  information because then no one is sure where the
14  real information is or where it's coming from.
15                 So we, through our social media,
16  can push out that the website has been updated and
17  project materials are posted, and then you can
18  share that with your membership as a way of
19  spreading the word as this project is moving
20  along.
21                 LOUIS W. BURCH:  Is there a hashtag
22  currently for this?
23                 MIKE JENNINGS:  No, and there could
24  be.  There should be, probably.  And likewise, you
25  know, we can put it up in Facebook as well and
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 1  share it that way, but we should come up with some
 2  common hashtag and use that consistently and then
 3  everything would be linked together.
 4                 And then I would also ask that the
 5  folks that have been talking about working with
 6  the media -- we don't have a dedicated media
 7  person, at least at NEIWPCC.  CDM may, but if
 8  those folks can share contact information with the
 9  project team so that we can reach out and start
10  making those connections to get that done as well,
11  I think that would be very helpful in terms of
12  spreading the word.
13                 CLAIRE BALDWIN:  Everybody follow
14  them on Twitter.
15                 VIRGINIA DeLIMA:  A small point, we
16  mentioned media and a couple people mentioned
17  WNPR.  I think we need to take into consideration
18  that there are different demographics with
19  different channels both on radio and television.
20  And that we should be looking to attract all those
21  demographics and not be specific to one group.
22                 CLAIRE BALDWIN:  Any other comments
23  from either the committee or the public?
24                 Okay.  Well, with that I know Sue
25  actually wanted to talk about what works and what
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 1  doesn't work just for a second.  And then I think
 2  Kirk is going to wrap us up and take us home.
 3                 SUE MOREA:  So I just wanted to
 4  control expectations a little bit, what worked.
 5  On several state water plans we've had significant
 6  resources in terms of both budget and time to do
 7  the kind of outreach that you guys are talking
 8  about.
 9                 So we are under a pretty
10  significant time crunch to get public meetings
11  orchestrated before the end of the year, and
12  before the next workshop.  So I just wanted to --
13  I think they're all great ideas, but I just wanted
14  to say that I don't think everything can be
15  implemented that we talked about.
16                 But in terms of what does work, and
17  I think that Mike mentioned this, we all have to
18  be in this together to do whatever we can for
19  outreach.  You all know as well as I do that the
20  public, as long as water is coming out of their
21  tap at a reliable quality, the public is not going
22  to drop what they're doing to attend a water
23  planning meeting.
24                 But I would caution a little bit
25  against kind of an alarmist messaging associated
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 1  with this water plan.  I know that the drought is
 2  upon us, but I would just caution at kind of an
 3  alarmist messaging associated with the plan just
 4  to get people there.  I mean, there's enough of
 5  that going on right now in the country.
 6                 So I think that an excellent
 7  suggestion by Lori was outreach with the city
 8  council's elected officials, the COGs.  I think if
 9  we can get those individuals there, because
10  they're really the leadership of the public, I
11  think that works in a great way.
12                 So we'll put the materials together
13  in the next couple of weeks and I think we'll be
14  putting together high-level summaries.  I mean,
15  that's easy for us to do.  High-level summaries of
16  what the plan is, what the white papers are, those
17  kinds of things, but we're really going to need a
18  lot of help in terms of reaching people so that
19  you know, people will attend.
20                 When everyone is involved I think
21  the overall content of the water plan, I mean, if
22  we can say that during the course of this year we
23  reached, you know, 200, 500, 2,000, 5,000 public,
24  I think it does give the water plan significantly
25  more credibility.  So I think we'll be looking to
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 1  enhance the public outreach component over the
 2  life of the plan.  I just think this first round
 3  of public meetings are pretty jammed.
 4                 Another thing that someone said,
 5  these meetings are also open to the public.  And I
 6  think that if we can get some more people to the
 7  workshops that are a little more technical, that
 8  are the water people of the utilities or all the
 9  water people for all the environmental
10  organizations, et cetera, I think that would also
11  significantly enhance the plan.
12                 We typically categorize that as
13  stakeholder outreach, but I think if we can get
14  the stakeholder process richer, that would also
15  help.  And then those people can do their
16  outreach, you know, when they're in their own
17  meetings in their own towns.  That also will count
18  towards this, this process, you know, in terms of
19  getting people involved and getting people knowing
20  what's going on.
21                 The social media is, I think, is
22  imperative in today's, you know.  I mean, I don't
23  know how to tweet, but apparently others do.  But
24  I think in Colorado the last round of water
25  planning was a significant social campaign with
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 1  tweeting and a Facebook page, and that really
 2  served to get a lot of people engaged.  So that's
 3  basically it.
 4                 CLAIRE BALDWIN:  Any comments or
 5  questions for Sue before we move on?  Okay.  And
 6  actually if you want to see an awesome example of
 7  tweeting, follow the Dalai Lama.  I don't know
 8  who's tweeting for him, but really, really very
 9  fun to watch the Dalai Lama tweet.  There's
10  rock-and-roll pictures, too.
11                 Okay.  So with that, Kirk can you
12  could take us through, and just take us up to the
13  next steps?  And I think even though we started
14  late, we may end on time or a little bit early.
15  So congratulations to the committee and everybody.
16  Thank you so much for your indulgence in doing
17  that.  We'll give you guys a big round of applause
18  in a second.
19                 KIRK WESTPHAL:  Thanks.  I'll just
20  add one thing to what Sue said.  We have had some
21  success in some states in partnering with
22  universities and getting the word out to students,
23  to faculty, people who do talk about these kinds
24  of issues.
25                 So there are opportunities here,
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 1  right here with this university or other
 2  universities around the state.  I've even thought
 3  about making announcements at halftime at football
 4  games or basketball games where there are large
 5  gatherings.  Nobody may be listing, but it can't
 6  hurt.
 7                 So any kind of partnership, I
 8  think, with the university has also, in our
 9  experience, served us well in terms of getting the
10  word out and bringing stakeholders to meetings
11  like this.
12                 I want to address one -- or two
13  other questions that came up during that, that
14  session in terms of information that we'll be
15  making available prior to these meetings and
16  information we'll be rolling out from the project
17  in the next few weeks and months.
18                 First of all, before these meetings
19  in October, the public meetings in October, not
20  that we would expect a lot of citizens to
21  necessarily read these word for word, but the
22  white papers will be available online before those
23  meetings for anybody who does want to get into the
24  details of what we're doing and why.
25                 The fact sheet that you were able
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 1  to see today will also be available online, and
 2  we'll prepare a summary of this workshop, sort of
 3  the high-level outcomes of this workshop, both the
 4  feedback to this group as well as the post on the
 5  Planning Council website so that people can see
 6  what the overall planning process looks like, what
 7  the goals and objectives are, and what are the
 8  options for water management that we'll be looking
 9  at in the plan.
10                 So a very high-level summary of
11  what we've talked about today.  Those three things
12  at a minimum will be available before the upcoming
13  public meetings in October.
14                 And I think another question that I
15  heard is when will some of our technical
16  information start to become available, things that
17  we've been doing largely behind the scenes because
18  it hasn't been reviewed yet.  We are working on a
19  number of things right now.  We've talked a little
20  bit about them today.  Water budgets throughout
21  the state, water inventories with and without
22  registrations so we can get a sense of where
23  there's water stress and where there isn't water
24  stress, where there could be water stress either
25  now or in the future.  So that's the kind of
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 1  information we're working on.
 2                 The science and technical committee
 3  is working with us on these things.  It will be to
 4  fact check, to help fill data gaps and to provide
 5  peer review.  So that's one of the first things
 6  that we'll be rolling out technically as a work
 7  product from this project for consumption.
 8                 We've also got a memo, a draft memo
 9  at this point on data gaps, and our perception
10  from having spent a lot of time in the last few
11  months collecting information from any source that
12  we can, and documenting where there are still gaps
13  to fill.  And I think that will be an important
14  recommendation ultimately in the plan on how to
15  fill those gaps and maybe prioritizing which ones
16  are most import for the implementation of the
17  recommendations in the plan.
18                 The other thing that we've been
19  working on in this phase is directly related to
20  some of the goals and even some of the options
21  that we talked about today, and that's an initial
22  assessment of climate change.  And we've taken a
23  fairly, fairly broad approach to that.  We're not
24  trying to predict how the climate will change in
25  Connecticut.
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 1                 We're looking at a variety of
 2  different predictions and trying to cast the range
 3  of potential climate trends that the State could
 4  see and understand better how those trends would
 5  or could not affect the availability of water to
 6  satisfy all of these designated uses, both
 7  consumptive and nonconsumptive.  And so that's the
 8  kind of thing we'll also be rolling out within,
 9  probably in the next few months after that's
10  reviewed and finalized.
11                 So those are some of the things
12  that are in the near-term.  In the longer-term in
13  phase two David mentioned that we'll be doing a
14  lot of case study work.  We'll be looking at the
15  sensitivity of maybe some specific water bodies
16  and potential management alternatives.  How are
17  they affected or not affected?  Can we learn
18  things from applying on desktop studies some of
19  these management options?  To specific water
20  bodies, they can tell us how other water bodies
21  around the state might respond.
22                 Those will be part and parcel of
23  our technical work in phase two and that's the
24  kind of thing that you can expect to see, not
25  immediately, but in the months ahead.  They will
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 1  go through internal reviews.  They will go through
 2  reviews with the science and technical committee,
 3  and certainly the Steering Committee.  But those
 4  will be the kinds of things that will be publicly
 5  available from a technical perspective for people
 6  to look at and better understand why the decisions
 7  that are being made are being made.
 8                 We want them to be, as I think
 9  Maureen, you pointed out, science based and data
10  driven.  It helps to have the data in front of you
11  and to understand how it happens.  So those are
12  all the things that we'll be rolling out in
13  addition to some others, how that's sort of going
14  to work.
15                 Claire, I want to thank you for
16  facilitating this today.  We did achieve what we
17  wanted to achieve from this group.  We can move
18  forward to the next workshop.  The next workshop
19  will give us an opportunity to come back and add a
20  lot of detail to what we talked about today.
21                 How do we define these options?
22  Are there specific areas in the State that need
23  specific focus on certain options over others?
24  And refine the language for the goals.  The very
25  high-level goal, the soundbite goals and the
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 1  fullness of the goals.
 2                 CLAIRE BALDWIN:  So what I would
 3  say is, thank you to the committee for working on
 4  it.  I think we went to an Italian restaurant.  I
 5  think we chose pasta.  I think our dish is
 6  lasagna, because it's layered and it's complex.
 7  And the next workshop we figure out what's
 8  actually in that.  You know, what kind of ricotta
 9  cheese we're doing, whether we're doing this spice
10  or that.
11                 So I think you guys did an awesome,
12  you know, group of work and were fabulous.  And
13  who doesn't love lasagna?
14                 LORI MATHIEU:  I have a question
15  for Kirk.
16                 CLAIRE BALDWIN:  All right.  One
17  more question, or as many more questions as you
18  like, actually.
19                 LORI MATHIEU:  So you mentioned
20  that the white papers will be published and made
21  public before the end of October?
22                 KIRK WESTPHAL:  That's the goal,
23  yeah.
24                 LORI MATHIEU:  We've provided a lot
25  of comment.  I know that people have -- a number
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 1  of the white papers aren't even drafted yet.
 2  There's a number of categories that aren't even
 3  drafted.
 4                 So it seems like it's a short
 5  period of time.  There's less than four weeks to
 6  address all the comments and concerns, and that we
 7  have some real concerns with what's written there.
 8  And also, there's big parts that aren't even
 9  drafted.  So I don't know how these could be made
10  public in three weeks for the public, when a state
11  agency has major concerns with what's written.
12                 So one of the questions I've had as
13  a council member is, when does the Council get a
14  chance to review this?  And maybe we need to talk
15  about the structure of comments before it gets
16  released to the public, because I think we need to
17  be okay.  I know from my commissioner's
18  perspective we need to be okay with what it says
19  there, because I think technically there's some
20  incorrect statements and there's some bias in
21  those papers.
22                 So we have some real concern with
23  releasing them until we can at least talk, and you
24  know, talk through the comments and the concerns
25  that we have.  Because we haven't had any chance,
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 1  really, as a four-member counsel to even discuss
 2  it.
 3                 MICHAEL SULLIVAN:  I mean, it's a
 4  little bit of a tough nut because you know you
 5  want to have the public involved.  You've got to
 6  give them something to react to, something to talk
 7  about.
 8                 And my assumption is that, I mean,
 9  I haven't really gone through the white papers
10  and, you know, given it the kind of attention that
11  I want to before this meeting.  But I do think,
12  you know, I assume that there's going to be --
13  wherever we get to, that there's going to be a
14  point in time where, like something is going to go
15  out and I'm not going to like it.  I mean, I'm not
16  going to agree with what's in there and that's
17  part of this.  That's part of this process, I
18  think.
19                 And so I'm not disagreeing with
20  Lori here, but I do think that there are going to
21  be issues that I'm not going to agree with Jack
22  on, or David or Lori, and vice versa.  But you
23  know, we have to have the discussion and debate on
24  some of these things.
25                 CLAIRE BALDWIN:  I think we just
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 1  lost you, the mic.
 2                 MICHAEL SULLIVAN:  That's probably
 3  a sign right there.
 4                 CLAIRE BALDWIN:  We may have killed
 5  off the mic.  Do you feel like you can shout, or I
 6  can shout on your behalf, Margaret?  What can we
 7  do here to help while we try to figure this out?
 8                 MARGARET MINER:  I am very
 9  concerned with the white papers about the
10  schedule.  It's not as if there's just a little
11  tweaking to be done.  You know, people are raising
12  substantive concerns.  We're concerned -- we're
13  not even supposed to be showing it.  How are we
14  going to get people, our people to react in time
15  given the tight schedule?
16                 On the other hand I've complained
17  in the WUCC meetings where documents are passed
18  around and everybody is commenting on them, and
19  talking about them and the public that's bothered
20  to come can't see them.
21                 So I do feel there are things in
22  there, whether we like it or not, if it's
23  presented at public meetings, being talked about
24  at public meetings and is a matter of public
25  concern -- if it's at public meetings, being


BCT Reporting LLC







Page 164


 1  presented at the public meetings, discussed, the
 2  public has come to hear about it and they're not
 3  allowed to see it, you can't do that very long
 4  without really, not only making a bad impression,
 5  but you might start thinking about FOIA issues.
 6                 CLAIRE BALDWIN:  So not to take us
 7  down a negative road -- but to recognize that
 8  entirely, Kirk, do you want to speak to that in
 9  light of this, because I want us to think about
10  that a little bit?
11                 KIRK WESTPHAL:  Yeah, and we've
12  been thinking a lot about that and trying to
13  strike a happy medium, because we do have a very
14  aggressive schedule and we need to hear
15  information.
16                 And so my understanding of our
17  conversation with the Steering Committee, I think
18  it was last month, was that we would have a
19  two-week review period for the various working
20  groups.  We have received a lot of comments.  We
21  actually spent time yesterday as a group looking
22  through every one of those that were received so
23  far.
24                 And our plan is to revise those
25  papers with those comments within the next one to
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 1  two weeks and get the papers back to the Planning
 2  Council.  And you can decide if you're comfortable
 3  with those two post before the meeting.  I think
 4  the understanding of all of these papers is that
 5  they are ultimately going to be chapters in the
 6  plan, but until the plan is published they are a
 7  draft and they are subject to revision.
 8                 And one of the things that we
 9  recognize as important is getting public feedback
10  on these documents, too, and that's a longer
11  process.  And that may spill over from one phase
12  of this work to the next phase, and we can work
13  that out.
14                 But I think that, in my opinion,
15  the sooner that they're out for public comment
16  with the understanding that they are a draft, they
17  will be revised for public comment and may be
18  revised further by comments that originate from
19  these committees, we're serving the State as best
20  we can.
21                 So that's our schedule.  It is
22  aggressive to incorporate all the comments.  We
23  appreciate them.  They're good comments.  People
24  read these papers, but to get those comments
25  incorporated in the next couple of weeks and back
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 1  to the Planning Council for you to decide.
 2                 LORI MATHIEU:  Not to be a real
 3  pain, but I will.  Okay.  So 1B-14?
 4                 KIRK WESTPHAL:  Yeah, there's still
 5  some sections that need to be drafted.
 6                 LORI MATHIEU:  There are major
 7  sections not even written.  Coordination with
 8  planning and/or of the new conservation and
 9  development policy plan.  There's nothing written.
10                 Approaches available for sewer
11  extensions for development, there's nothing there.
12  I have nothing to even comment on.  So you know,
13  there's a whole process within my agency to
14  comment and we have a lot of people to review
15  this.  So I don't know in three weeks how this is
16  actually going to --
17                 To Margaret's point, I mean, I want
18  to be able to share this with the public, but I
19  also want to make sure that it's, number one,
20  technically correct, and number two, addresses the
21  concerns that we have before you release it to the
22  public.
23                 CLAIRE BALDWIN:  Point well made,
24  and I think at this point what we're trying to do
25  is two different things.  It seems like a little
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 1  bit of a chicken and egg scenario about where we
 2  get that input point and also the desire to do
 3  that.  So my suggestion would be let the team go
 4  through their technical comments, if this is
 5  acceptable.  Come back to the committee as planned
 6  and then decide the next steps from that relative
 7  to appropriateness, timing and what is most
 8  appropriate to that.
 9                 KIRK WESTPHAL:  Ancillary to what
10  Sue said, and I think we found in other states
11  that waiting until documents are final before we
12  submit them out for public comment often delays
13  them too long.  And I understand the concern about
14  making sure that there isn't anything that's
15  misstated or incomplete.
16                 But I think that if the
17  understanding is that ultimately they will become
18  part of the plan as chapters and will evolve until
19  the plan is completed, it serves us to get what we
20  do agree on out in front of the public, even if
21  there's still some work to be done.
22                 SUE MOREA:  All I was going to say
23  is that without -- I mean, there's plenty to
24  present at a public meeting.  I think there were
25  several comments today about just a kind of water
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 1  101 for the public.  And why are we doing the
 2  state plan?  Because we're all water
 3  professionals, so we take a look for granted.
 4                 I mean, presenting just very high
 5  levels, what are the major challenges?  What did
 6  the Legislature do?  What are the goals?  I mean,
 7  we could certainly have the first set of public
 8  meetings focused around those kinds of things and
 9  really not be dragging the public through the four
10  white papers at this point, especially if those of
11  you feel like we still need review.
12                 And as I mentioned, we are well
13  aware it's a very compressed schedule.  So I
14  understand, and I really don't think four will be
15  able to go through your review process and be
16  ready, because we are still working on drafting
17  some chapters.
18                 KIRK WESTPHAL:  And I'll echo your
19  point that I don't think the intent of the public
20  meetings is to go through, slog through the white
21  papers in great detail, but at some point it does
22  help for them to be able to come to the table with
23  an understanding of what we're doing in whatever
24  form it's in.
25                 So I think maybe what we need to
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 1  work on with you is understanding what you are
 2  comfortable with releasing, even if it's portions
 3  of these papers and maybe that's an option for us
 4  to talk about as well as a happy medium, because
 5  there is a very compressed schedule, and there's
 6  also a need for information to be out there, but
 7  information that's been reviewed.
 8                 CLAIRE BALDWIN:  So if it's
 9  comfortable with the committee -- yeah, okay.
10                 VIRGINIA DeLIMA:  The question is
11  whether these are documents that still can be kept
12  private.  It's very similar to the WUCC situation,
13  and I did ask an attorney formally with the AG's
14  office, and now with a major environmental group
15  what he thought.  His reaction was very concerned.
16                 And I thought we weren't going to
17  get into the white papers today so we would avoid
18  this problem of having papers that could not be
19  shown to the public being discussed and cited at a
20  meeting where the public is, and can't see it.
21                 What that attorney said was, you
22  may be able to still keep those papers or drafts,
23  or assessments, documents away from the public,
24  those records if you do an explicit finding that
25  the release of them would not be in the public


BCT Reporting LLC







Page 170


 1  interest.
 2                 So this is a borderline of the law
 3  and it isn't necessarily that we can decide what
 4  is public if we're bringing it to a public meeting
 5  and talking about it.  So there's lawyers here and
 6  there, so I would suggest checking in with Freedom
 7  of Information and trying to avoid inadvertently
 8  being in noncompliance.
 9                 ROBERT MOORE:  I just think if
10  there are documents of CDM, and out of the state
11  agencies or the Planning Council, you can send
12  them out as drafts.  And if they're full of errors
13  then the State should get better comments.
14                 The more controversy that you raise
15  in some of these things where people agree or
16  disagree, the more likely you are that you will
17  get good comments back in terms of this is an
18  issue that you didn't address correctly.
19                 And as long as they're not comments
20  of the Water Planning Council or comments on the
21  DPH or DEP, you know, documents that you are
22  drafting or you're keeping them as draft or you
23  get some response, I don't think they can hurt.
24  Right?
25                 You know, there's a lot of stuff I
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 1  would hate to see published in there, but you
 2  know.  So what?  I'm just a person.
 3                 GLENN WARNER:  Glenn Warner again,
 4  I would advocate that the white papers not shy
 5  away from pointing out where there are conflicts,
 6  controversies, disagreements.
 7                 In fact, I think maybe that should
 8  be a highlight of some of the white papers to show
 9  what the issues are.  So now we don't want to
10  pinpoint, perhaps provide -- have issues between
11  the two agencies or something like that, but I
12  think that where there are controversies should be
13  a highlighted purpose of the white papers.
14                 SUE MOREA:  Can I just make one
15  more comment?  Having gone through the comments
16  yesterday with the team, I just want to emphasize
17  that there's nothing -- I mean, I think that the
18  review comments are trying to get the white papers
19  more accurate.  They're not trying to say, let's
20  not deal with this issue, or let's deal with this
21  issue.
22                 The nature of the comments are
23  really to reflect the accuracy of kind of, you
24  know, our investigative reporting.  So I think it
25  is important just in terms of public confusion
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 1  that we do present as accurate as possible a
 2  representation of what's going on in Connecticut
 3  and what are the future opportunities and
 4  challenges.
 5                 So I just -- and I also want to
 6  mention that the release of this, or not release
 7  is really not CDM Smith's decision.  I think
 8  that's a decision of the committees.  So I just
 9  wanted to put that in the record.  Thanks.
10                 LORI MATHIEU:  So anyway, I lost my
11  train of thought.
12                 CLAIRE BALDWIN:  You were going to
13  respond t Sue's comment.
14                 LORI MATHIEU:  Oh, yeah.  The
15  papers don't represent the whole picture.
16                 SUE MOREA:  Right.  That's what I
17  was trying to say.
18                 LORI MATHIEU:  And to send them out
19  in that form is not doing justice to the state
20  water plan.  So that's my opinion at this point.
21                 And there's so many pieces that are
22  missing that aren't even written.  How the State C
23  and D plan interrelates with all, that is huge.
24  That is a big part.  That's not even written yet.
25  And minimum streamflow, there's a whole part
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 1  that's not even written about how that impacts
 2  with water supply and streams.  And there needs to
 3  be -- there the whole flavor of it isn't there.
 4  And so it seems to be very biased.
 5                 I'll be honest with you about class
 6  B and about why class B is wrong.  You know, why
 7  we have this provision.  When I read it, and I
 8  told Kirk this, it just seems very biased to me.
 9  And so to me, you know, obviously in public health
10  I have my bias.  I'm public health, but it needs
11  to send the whole so people can fully understand
12  and then they can, you know, intelligently comment
13  on it.
14                 So if we're going to do this public
15  campaign and get people out for a week and try to
16  get people to come and listen, those papers have
17  to be -- if we're going to share them ahead of
18  time, you really have to share the whole picture,
19  I mean, that's my point to be fair to everything.
20                 Thank you.
21                 CLAIRE BALDWIN:  So hang on.  I
22  think we're in unison.  I think the committee, if
23  I hear you correctly, is process-wise in unison.
24  The comments went in.  The comment period closed.
25  Some are trickling in.
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 1                 The technical team has reviewed
 2  them yesterday and has got a plan to address them,
 3  including where the chunks that are missing.  They
 4  were going to come back to the committee and at
 5  that point the committee decides what happens
 6  next.  Is that what the intent of this group is?
 7  At least that interim process to get you to that
 8  point of discussion.  Does that make sense?
 9                 They fill it out.  They get it back
10  to you.  You guys look at where the gaps are,
11  blah, blah, blah and then decide, or no?  I mean,
12  I understand the point you're making.  I
13  understand.
14                 MARGARET MINER:  Has it been time
15  for us to go through all the -- sort of looked at
16  some, submitted some comments.  I know that other
17  groups have the same problem.  And as Lori said,
18  parts haven't been written.
19                 So when you say, the comment period
20  is closed, I mean, it can be opened again for the
21  public.  But I know you gave us a period.  We
22  should have read it all through.  But trying to
23  get through it, it turned out not to be feasible
24  for a person that actually had another job.
25                 CLAIRE BALDWIN:  I hear you.  So it
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 1  sounds like some of the procedural parts of how
 2  we're going to do this needs to be perhaps
 3  refined.  But in the interim of the next week or
 4  so are we comfortable if these guys march through
 5  what they need to do in response to the technical
 6  comments, many of which were excellent?  Come back
 7  to y'all and then you decide, was it enough time?
 8  What to do with it in the next pages?  Does that
 9  feel comfortable?
10                 JOHN BETKOSKI:  Yes.
11                 CLAIRE BALDWIN:  Yes.  Yes.  All
12  right.  Kind of maybe?
13                 LORI MATHIEU:  I think in the end
14  we have to make a final decision.
15                 CLAIRE BALDWIN:  Okay.  So we'll
16  flow with that, recognizing all these comments
17  with going -- I'm to cut us off in a few minutes
18  because we're also recognizing some people are
19  sleeping.  Some people clearly need to go to
20  bathroom.
21                 So I'm just going to run back.  I'm
22  going to take one more comment here and then we're
23  going to wrap it up.
24                 JUDY ALLEN:  Just real brief.  Part
25  of the reason why there aren't more people here is
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 1  the lead time about it.  And so you know, I know
 2  you're in a crutch for time, but if you really
 3  want people there, the sooner you let them know
 4  the better.
 5                 CLAIRE BALDWIN:  With that I'm
 6  going to close the session with everybody's
 7  permission.  Please give the committee a round of
 8  applause for their incredibly good work.
 9                 Thank you so much, folks.  We have
10  some food in the back still and it is a gorgeous,
11  gorgeous day in the great state of Connecticut, so
12  please enjoy.  All right.  Take care.
13                 (Whereupon, the above proceedings
14  were concluded at 11:36 a.m.)
15
16
17
18
19
20
21
22
23
24
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