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Strengthening The First-Year Experience: 2-Part Webinar Series
Once the live date has passed, these webinars will be available on demand.

Webinar 1: Pre-College & First Year Experience Programming: How To Improve Readiness & Persistence
Tuesday, May 7 ~ 1:00-2:00pm (Eastern)

Research on the retention of first-year students is on the rise and remediation has become one of the greatest barriers to 
student success. Higher educational institutions are highly interested in figuring out the best means to support the first-
year student through their first year at the institution. This webinar will review theory, best practices and program design 
from pre-college to the first year and beyond. Some of the strategies discussed will include pre-college experiences, college 
readiness, how to develop retention program/initiatives utilizing theoretical frameworks, and a host of practical programs/
initiatives that enhance student engagement and ultimately impact persistence and retention. Participants are encouraged 
to bring their own examples and methods to share with the group.

Webinar 2: Practical Application Of Student Success Theory: How To Retain First-Year Students & Help Them Navigate 
Challenges
Wednesday, May 15 ~ 3:00-4:30pm (Eastern)

Scholars identify a set of educational theories and practices that researchers have shown to have a significant impact on 
student success and retention. These are called “High Impact Practices” or “Best Practices.” For example, first-year experience 
courses and programs are considered a best practice aimed at helping students navigate the challenges of transitioning from 
high school to college. 

While many of these courses and programs have proven effective, there is no “one size fits all” approach for students. Rather, 
there is a wide variety of mediating factors that contribute to individual students’ academic success and achievement 
during the college years. These factors have the potential to shape both academic and social engagement and mediate how 
students cope with challenges. Indeed, student success is influenced as much by certain attitudes and predispositions as by 
particular skill sets and levels of preparedness. So, while there are patterned variables that do influence success, practitioners 
argue that a student’s ability to be successful can be highly idiosyncratic and individualized. Accepting this premise, how do 
institutions create and promote a climate that will attend to individuals’ unique predispositions and leverage this insight to 
help students navigate challenges? This webinar will examine theories related to those behaviors, personality traits, habits, 
and attitudes that mediate student success and consider ways in which to bring these theories into day-to-day interactions 
with students.

Webinar Series Registration Form
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Speaker(s)

Webinar 1 will be presented by:

Dr. Craig A. Smith is the Founder and Executive Director of Fostering Success Boys to Men, Inc. and Co-
Founder of Student Management K-12, LLC, an educational consulting company. He holds a doctorate 
in Educational Leadership and Management from Drexel University, Master’s degree in Education and a 
Bachelor’s degree in Psychology. Gifted and passionate to work with youth and young adults, his ability to 
connect with individuals and build solid relationships has truly been impactful in his work. 

Dr. C. Nicole Henderson is the founder of Dr. C. Nicole Henderson Consulting and the creator of the highly 
successful Smart Start College Success program, a research-based college readiness program which equips 
students with the skills necessary to successfully navigate the college process from admissions through 
completion. She holds a doctorate degree in Educational Leadership and Management from Drexel 
University, a master’s degree in Gifted Education, and a bachelor’s degree in psychology.   

Webinar 2 will be presented by:

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a 
member of the Applied Psychology Department, she writes about parent involvement, student personality 
types and classroom success. She is an award-winning expert on how students can make successful 
transitions from high school to college. After earning her Master’s of Education degree from Boston 
University in counseling, she received a Doctoral degree from Boston University in Curriculum and Teaching. 
Laurie is co-author of the book Foundations for Learning, 3nd Edition (2012, Prentice Hall), which is designed 
to help students make a successful transition to college by encouraging them to take responsibility for and 
claim their own education. Hazard’s textbook has been adopted by colleges and universities around the 
country, including Boston University, University of Nevada, and Texas A&M. Richard J. Light, the Walter H. 

Gale Professor of Education at Harvard University, calls Hazard’s book “a winner for any college student” that is a “beautifully 
written joy to read.”
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Innovative Educators Password
(Choose a password for our records and future registrations)

Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Registration Fee:  $645.00Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

http://www.innovativeeducators.org


4

Strengthening The First-Year Experience: 2-Part Webinar Series

Innovative Educators
3277 Carbon Place
Boulder, CO 80301

www.innovativeeducators.org
P.  303.955.0415
F.  1.866.508.0860

Innovative Educators

Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses WebEx as its web conferencing provider. If you have not previously attended a WebEx event, please click here to make sure 
your computer is compatible with WebEx. Be sure to complete this test prior to the live conference. See system requirements for more information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can login to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar. 

Site Connections 
The basic registration fee allows you to access the webinar from one computer only. If you need multiple site connections, please register for the 
unlimited site connection price. 

http://www.innovativeeducators.org
mailto:support%40ieinfo.org?subject=Registration%20form
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