
 
 

Job Description 

 
Job Title:  Residential Program Director (STR) 
Position Supervisor: Director of Clinical Operations 
Pay Grade: Full-time, salaried (exempt), includes benefits 
 
Job Summary:  Responsible for coordinating client admission/discharges; supervision of 
program activities; ensuring provision of evaluation/therapy/counseling/support services for 
clients in cooperation with members of the treatment team; oversee health and safety of the 
treatment environment. 
 
Essential Functions: 

1. Responsible for scheduling and supervision of Counselors, Technicians, and other staff 
assigned to programs.  

2. Supervise and provide individual, group and family therapy for program clients, including 
participation in development of case conceptualization.     

3. Oversee the planning and facilitation and implementation of therapeutic, educational and 
activity recreation groups for program clients.  Supervise and provide individual, group 
and family therapy, and development of treatment plans.  Provide direct client services as 
needed.   

4. Ensure the maintenance of comprehensive confidential client records in accordance with 
federal, state, and agency guidelines.  Participates as an active member of the Quality 
Assurance process.  

5. Monitor the staff's supervision of clients' activities of daily living, including chores, 
personal hygiene, and free time management; and ensure a safe and healthy treatment 
environment, including maintaining accurate records related to client medications and 
coordinating facility and equipment upkeep and repairs as needed. 

6. Supervise client evaluations, including making appropriate recommendations for 
treatment and/or referrals, and making counselor/client assignments. 

7. Provide clinical supervision for all staff, clinical practicum students, coordinate schedules 
and assign volunteer responsibilities as needed. 

8. Ensure that cultural diversity is addressed in program development, implementation and 
evaluation; and in agency personnel administration. 

 
Other Job Functions/expectations: 

1. Attend ongoing staff development opportunities. 
2. Demonstrate positive attitude toward clients, staff and agency. 
3. Complete all assigned tasks in a timely manner. 
4. Maintain expected professionalism related to job. 
5. Carry out assignments as designated by the Director of Clinical Operations or other 

member of Leadership Team (e.g. Chief Executive Officer or Chief Clinical Officer). 
6. Represent the agency as requested or approved by the CEO or CCO 
7. Assist the Leadership Team in ensuring that the agency's policies and procedures are 

developed and implemented to: 1) meet the standards of regulatory bodies; 2) meet 
expectations of the Leadership Team and Board of Directors; and 3) ensure the safety 
and well-being of persons served and agency personnel. 

8. Participate in assigned committee(s); regularly attend committee meetings 

 
Required Skills: 

1. Effective listening.   
2. Excellent written and verbal communication. 
3. Demonstrated accuracy and attention to detail. 



 
 

4. Promptness and flexibility. 
5. Diplomacy. 
6. Ability to work independently. 
7. Ability to work weekends and or holidays.  On-call hours required. 

 
Educational/Experience Requirements: 

1. Masters Degree in counseling, psychology, social work, or related field required. 
2. 5 or more years experience as a professional clinician. 
3. 2 or more years experience supervising personnel. 
4. Demonstrated working knowledge of psychopharmacology and psychometric 

instruments, 12 core functions, CBT, EMDR and other theory. 
5. Demonstrated knowledge of community resources. 
 

    Licensing or other requirements: 
1. Valid Nebraska driver’s license.  Clean DMV record. 
2. Must be at least 21 years of age. 
3. Active LMHP or LIMHP license 
4. Active LADC license 

 
Demonstrated Competencies: 

1. Adaptability: Adapts to change, open to new ideas and responsibilities 

2. Communications:  Communicates well (written and verbal), delivers presentations, has 

good listening skills 

3. Dependability: Meets deadlines, works independently, accountable, maintains focus, 

punctual, good attendance record 

4. Ethics: Honest, accountable, maintains confidentiality 

5. Sense of Urgency: Meets deadlines, establishes appropriate priority, gets the job done in 

a timely manner 

6. Interpersonal Skills: Builds strong relationships, is flexible/adaptable, works well with 

others, solicits feedback 

7. Teamwork: Accountable to team, works to meet established deliverables, appreciates 

view of team members, respectful 

 
 
 

* CenterPointe reserves the right to modify, interpret, or apply this job description in any way 
the agency desires.  This job description in no way implies that these are the only duties, 
including essential duties, to be performed by the employee occupying this position.  This job 

description is NOT an employment contract, implied or otherwise.  The employment relationship 
remains “AT-WILL.”  The aforementioned job requirements are subject to change to reasonably 
accommodate qualified disabled individuals* 

 
 

 
 
 
 


