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SWIPE FILES FOR the HOLIDAY PREP CHALLENGE 

 

Fill in the appropriate copy where you see text in red. Of course, tweak these to be in your own 

voice and to fit your business. 

 

Add this notification to the personalization field for all your listings (use 

app.getvela.com) 

“Please type YES below to confirm: I understand that if I order after the order by date of <insert 

order by date>, I may not receive this item before 12/24.” 

 

Send this ‘Thank You for your Purchase’ message after each sale. 

Hi <insert name>! 

Thank you SO much for your purchase from my shop--you're going to love it and you seriously 

made my day! 

I just wanted to let you know that our current turnaround time is <insert processing time>. Your 

order will ship within that timeframe so keep an eye out! You'll receive an email the minute 

your item ships (hooray!) and you can expect it to arrive based on the following shipping transit 

times: (adjust these as necessary) 

USPS First class - 3-5 business days  

USPS Priority Mail - 1-3 business days 

USPS International - 2-4 weeks 

In the US? Be sure to sign up for USPS Informed Delivery (https://informeddelivery.usps.com) in 

order to receive a notification when your item is delivered. 

Once your order arrives, I’d LOVE to hear from you. If you love it as much as I loved making it 

for you, a quick note or review would make me so happy! Plus, every time I get a 5-star review I 

celebrate with streamers and balloons *tosses confetti* Wouldn’t you love to be a part of 

that?! 

Again, thank you so much for purchasing from <insert name of your shop>! If you have any 

additional questions about your order, don't hesitate to reach out via Etsy convos – you’re the 

best! 

XO, 



 

©2021 Crochetpreneur / Montgomery Grice Enterprises Inc 
 

<insert your name> 

 

Send this ‘Your Package is On Its Way’ message once you’ve shipped the item (You can 

do this right inside Etsy shipping labels or send as a separate message.) 

Hi <insert name>! 

I just wanted to reach out and let you know that your order from <insert shop name> is on its 

way and you’ll be able to find your tracking number inside your Etsy account under “Purchase 

and Reviews.” Just find your order and click the black button that says “Track Package.” 

As I mentioned previously, your order should take approximately 3 – 5 days (adjust this as 

necessary) arrive but, at this time of year, there may be slight delays. Just keep an eye on our 

mailbox or track your package and watch as it makes it way to your doorstep. 

I’m so excited to hear how much you LOVE your new <insert product> and I hope you know 

how much I enjoyed making it for you. 

Please don’t hesitate to reach out if, for any reason, there is a problem with your order (this 

almost never happens but I just want you to know that I’m here to help). 

Thanks again, <insert name>, for purchasing from my shop.  

XO, 

<your name> 

 

Send this ‘Your Package Has Arrived’ message when the package shows 

delivered in E-rank (or inside your completed orders) 

 

Hi <insert name>! 

I just saw that your order was delivered on <date> and I just wanted to check in to be sure that 

it arrived safely. Plus, I can’t wait to hear how you like it! 

If you love it (and I SO hope you do!), it would be so helpful if you’d take a moment to leave a 

quick review so that others can know my shop is trustworthy and that you’d recommend my 

products. 

You can do that right from your Etsy account by going to “Purchases and Reviews”, finding your 

purchase, and letting others know you LOVE IT! 
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Also, if there are any issues with your purchase (once I had a package arrive soaking wet!), 

please don’t hesitate to let me know. I want to ensure we get any problems resolved as quickly 

as possible for you. 

Thank you, again, so much <insert name>! 

XO 

<your name> 

 

Send this ‘Thanks for the Great Review’ message when a customer leaves a 

good review 

Hi <first name>! 

Oh, my gosh! I was so excited to see your review. To know that you loved your purchase totally 

made my day! 

So, I just thought I’d pop into your inbox, blow a virtual kiss, and say thank you so much for 

being such a rock star customer! 

Thanks again and enjoy your <insert product>! 

XO, 

<your name> 

 

For designers, send this “Thanks for Your Digital Purchase” message when a 

pattern is purchased. 

Hi <insert name>! 

Thank you SO much for your order-- you're going to love it! 

I hope you were able to successfully download your digital PDF.  

If you're having any trouble accessing the file on your phone, open Etsy in an internet browser 

window like Safari or Chrome instead of on the Etsy app.  

Then, click on your Etsy account and select "Purchases and Reviews" from the dropdown. Your 

download links will be available right there! 

In fact, follow this process whenever you want to retrieve the pattern, it will live there forever. 
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Once you download it and you love it (and I SO hope you do!), it would be so helpful if you’d 

take a moment to leave a quick review so that others can know my shop is trustworthy and that 

you’d recommend my patterns. 

You can do that right from your Etsy account by going to “Purchases and Reviews”, finding your 

purchase, and letting others know you LOVE IT! 

If you have any additional questions or trouble with your order, don't hesitate to reach out via 

Etsy convos and I’ll respond as quickly as possible so we can get you back on the road to 

finishing your project. 

Thanks again for purchasing from <insert shop name>! 

XO, 

<your name> 

 


