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Welcome to Thailand also known as “The 
Land of Smiles”. Your luxury group journey 
was specifically designed to enable you to 

experience Thailand in the greatest way 
possible, through the five senses. From 

hearing Thai monks chanting in the evening 
to tasting delectable Thai cuisine, you’ll 

experience the very best 
Thailand has to offer. 

T o u c h  

T a s t e  

H e a r  S e e  

Sm e l l  

SAWADEE
Welcome to Thailand



1) BANGKOK
Your experience starts in Thailand’s 
capital city Bangkok., a self-contained 
metropolis that offers everything 
from world-class luxury hotels and 
shopping, to ancient palaces and 
traditional fish markets. Known in 
Thai as the “city of angels”, its eclectic 
mix of the exotic, modern and 
traditional is an alluring combination 
for eager travelers the world over.

3) PHUKET
You’ll conclude your journey in Phuket, one of the most famous island paradises 
in the world. Famous for its numerous sandy beaches, warm blue waters and 
tropical environment, Phuket is a far cry from the country’s bustling capital of 
Bangkok and the perfect holiday destination for getting away from it all. 

2) CHIANG MAI

.

.

.

THAILAND

 JOURNEY
OVERVIEW

Following your memorable stay in 
Bangkok, you’ll travel north to Chiang 
Mai, what some call a culinary 
powerhouse. During your time in Chiang 
Mai, you’ll meet Thai monks and view the 
ancient dances of Northern Thailand 
from a local tribe. 

AIR TRAVEL
ARRIVE/DEPART.	



The Banyan Tree Bangkok

Living Room 
Horizon Room

Your Home in Bangkok

The Banyan Tree Bangkok is situated in the heart of Bangkok within 
easy access to all the main shopping and entertainment areas, 

experience world-class service and facilities in the "Land of a Thousand 
Smiles". With elegant décor and Thai-inspired accents, their 61 floor 

high vertical resort welcomes you with unparalleled views of the 
vibrant city and the legendary River of Kings, the Chao Phraya River. 

Your private living room adjoining a comfortable bedroom, bathroom 
with separate bath and shower, personal aromatherapy burner with 
essential oils and two televisions deliver a warm welcome to you in 

Asia's City of Angels. This room is appointed with a comfortable king 
or double sized bed and offers sublime views of the city to the

 north and river to the south. 
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Anantara Chiang Mai Resort

Riverside Pool

Your Home in Chiang Mai

Discover Chiang Mai's traditional culture from riverside luxury. Edging the Mae Ping River in 
Thailand’s beautiful northern city, Anantara Chiang Mai Resort is a luxurious sanctuary of 

contemporary, Thai and colonial style. 

Ideally situated in the heart of Chiang Mai, the hotel’s central city location makes it easy to explore. 
Discover the old city’s countless temples, bustling markets and ancient Lanna ruins.  Soak up a 

cosmopolitan vibe at quirky cafés, boutiques and art galleries. Venture further afield for elephant and 
river rafting experiences. Visit spectacular national parks and floral gardens,

 hill tribes and handicraft villages. 
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Anantara Layan Phuket 

Master Bedroom
Deluxe Layan Suite

Your Home in Phuket

The Anantara Layan Phuket Resort is a charming tropical sanctuary in a tranquil bay 
setting on Phuket’s stunning western coast. One of the most breathtaking luxury 

hotels Phuket has to offer, it opens onto a secluded stretch of beautiful Layan Beach 
with views of the Andaman Sea.

Spend lazy days at the shoreline pool, sipping refreshing beverages at the beachfront 
pool bar or on cozy daybeds surrounded by water. Plunge into a new adventure with 

thrilling and relaxing water sports. Explore Phuket’s bountiful natural and cultural 
wonders with a range of land and sea excursions. Return to unwind into signature 

Anantara Spa journeys and toast magical sunsets. While some of Phuket’s finest 
dining experiences await your discovery, without ever leaving the resort.
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Your Experience Day by Day Subject to change

Day 2: Monday, Oct 23,2017 – Exploring The Grand Palace,  Wat Pho & Thonburi Klongs 
After breakfast you’ll travel to The Grand Palace, one of the most beautiful samples of an ancient Siamese court. It used to be the 
residence of the Kings of Thailand. Here you will see palaces which were used for different occasions: the Funeral Palace, the 
Reception Palace, The Throne Hall, the Coronation Hall, the Royal Guest House, and the beautiful Emerald Buddha Temple include a 
visit to Wat Pho, the most extensive temple in Bangkok, with its colossal Reclining Buddha and the Chedis of the Kings. Next, you’ll 
stop for a traditional Thai lunch along the Chao Phraya River. 

After lunch, you’ll visit the Thonburi Klongs.  Thonburi is the western part of Bangkok, situated on the right side of the Chao Phya River. 
Its many canals had originally given Bangkok the name “Venice of the East.” Passing by boat along the canals gives you a firsthand 
impression of the scenic life along Bangkok’s waterways. Also visit the Royal Barges and the Temple of Dawn, Wat Arun. After your day 
of exploring, you’ll return to The Banyan Tree Bangkok to relax before your dinner experience. 

Tonight you’ll enjoy a scenic dinner, on board the luxury Apsara Boat Cruiser.  Dine while slowly drifting along the riverside of the 
Menam Chao Phraya. During your cruise you’ll see shimmering temples, glistening skyscrapers and a rich stream of passing nocturnal 
traffic from every direction. The scenic river life by night and candlelit ambiance, makes this an unforgettable occasion.

Meals: Breakfast, Lunch, Dinner

Day 1: Sunday, Oct 22,2017 – Sawadee Khap- Welcome to Thailand
Welcome to Thailand! You will be met at baggage claim with your name on a paging board. You will then be shown to your awaiting 
transfer vehicle to The Banyan Tree Bangkok.  After arriving, and checking into your Horizon Room, you’ll have the rest of the day/
evening to relax at your leisure. 

Day 4: Wednesday, Oct 25,2017 – Chiang Mai:  Wat Doi Suthep & Khantoke Cuisine
This morning you’ll depart via flight to Chiang Mai. After arriving, you’ll be transferred via private coach to one of Chiang Mai’s best 
local Thai restaurants for lunch before visiting Wat Doi Suthep. Perched on a forested mountain, this most sacred Chiang Mai temple 
(3,280 ft) provides a superb view over the city, as well as a wealth of images and frescos. 

After visiting Wat Doi Suthep, you’ll enjoy a Khantoke dinner (a traditional northern Thai meal) with a presentation of dances from 
northern Thailand, followed by a performance of dance and songs of various hill tribes. After our evening of song and dance, you’ll be 
brought to The Anantara Chiang Mai to check into your deluxe river view room. 

Day 3: Tuesday, Oct 24,2017 – Discovering The Damnoen Saduak Floating Markets 
The Damnoen Saduak Floating Market, situated west of Bangkok, is a very attractive place to see the old style and traditional way of 
selling and buying fruits and vegetables, from small boats. We will also see traditional Thai houses and the way the Thai live and travel 
by boats.  We’ll also visit the rural Maeklong Station Market and Nakorn Pathom, site of the highest Chedi in Thailand called “Phra 
Patom Chedi” which is the largest pagoda in Southeast Asia. After our morning of exploration, we’ll have a traditional Thai lunch at a 
local restaurant before returning to The Banyan Tree Bangkok where you’ll have the afternoon and evening at your leisure. 

Meals: Breakfast, Lunch

Meals: Breakfast, Lunch, Dinner 

Travel Day: Saturday, Oct 21,2017 – Depart New York (JFK) or Los Angeles (LAX) to Bangkok
Today you’ll depart on your international flight to Bangkok, Thailand departing from New York (JFK) or Los Angeles (LAX)
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End of Experience Services

Your Experience Day by Day (continued) Subject to change

Day 5: Thursday, Oct 26,2017 – Elephant Owner For A Day:  A Once in A Lifetime Opportunity
After breakfast, you’ll have the opportunity to participate in an experience of a lifetime. You’ll visit the world acclaimed Patara Elephant 
Farm for the popular Elephant Owner for a Day experience. This special experience will grant you the opportunity to learn and 
interact with elephants in the same way a Thai Mahout (owner) would.  You’ll be trained to approach your elephant correctly, know 
the elephant's temperament, check its health, and learn how to ride on its neck, and communicate through different spoken 
commands. You will get a chance to bare-back riding to visit forests, waterfalls or local temples.  During the experience you’ll enjoy a 
traditional Thai picnic lunch, and receive a complementary DVD photos & videos of your memorable day. After you’re memorable day, 
you’ll be brought back to The Anantara Chiang Mai to enjoy the evening at your leisure. Meals: Breakfast, Lunch 

Day 6: Friday, Oct 27,2017– Thai Cuisine Behind The Scenes
Today you’ll not only have the opportunity to experience Thailand through your taste buds, but understand and learn how to prepare 
Thai cuisine.  You’ll start with a tour at the local fresh market with your chef who will teach you the techniques of how to choose the 
perfect ingredients for preparing Thai cuisine. You’ll then learn how to prepare some of the most popular Thai dishes in an in an old 
Thai style house classroom that will allow you to see and taste the real ambiance of traditional Thailand.  Throughout your cooking 
class, chefs will share the small secrets to perfecting Thai cuisine after which you’ll enjoy your prepared dishes overlooking a beautiful 
Thai garden. After your Thai cooking class, we’ll return to The Anantara Chiang Mai where you’ll have the evening at your leisure. 

Meals: Breakfast, Lunch 
Day 7: Saturday, Oct 28,2017 – Depart for Phuket
After breakfast, you’ll depart with your private coach to the Chiang Mai Airport for your departure to Phuket. Upon arrival in Phuket, 
you’ll be transferred to The Anantara Layan Resort where you’ll have the rest of the day at your leisure. Tonight you’ll have the option 
of joining the group for dinner. Meals: Breakfast, Dinner

Day 8: Sunday, Oct 29,2017 – The Secrets of Chalong Rum 
After enjoying a leisurely morning in Phuket, you’ll have the opportunity to partake in sundowners in a scenic area in Phuket. This 
experience is nothing more than a confortable way to enjoy the sunset on the 2nd highest hill on the island of Phuket. Before reaching 
the top of the hill, we’ll stop at both at a cashew nuts factory and rum factory. You’ll enjoy a visit to the Chalong Rum distillery and 
learn about general rum production. You’ll learn about the unique dream which was to create an original handcrafted rum using 
sustainable production that binds the traditional French art of distillation with the rich sugarcane heritage of Thailand.  Afterwards, 
you’ll enjoy a free refreshing Chalong Bay drink and enjoy sunsets from the best 360-degree view of the island. After this relaxing 
experience you’ll return to The Anantara Layan Resort. Meals: Breakfast

Day 9: Monday, Oct 30,2017 – Your Day, Your Way
Today you’ll have the entire day at your leisure.  Perhaps snorkel amongst colorful schools of fish or kayak at a serene and relaxing 
pace.  This day is yours for the taking. Meals: Breakfast 

Day 10:  Tuesday, Oct 31,2017  – Farewell Dinner  
After your day of leisure in Phuket, tonight we’ll enjoy your final meal together and relive the memories from your luxury Thai 
experience. Meals: Breakfast, Dinner 

Day 11:  Wednesday, Nov 1,2017 – Depart Phuket for Bangkok
After breakfast,  you’ll take a private group transport back to The Phuket Airport. Upon arrival in Bangkok, you’ll collect your baggage 
at baggage claim and recheck them for your onward international flight or make use of your complimentary 24 hour hotel room at 
The Novotel Suvarnabhumi Airport .  Meals: Breakfast 
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The Art of Thai Relaxation

The Spa at The Anantara Layan Phuket Resort

Exclusive Offer : 
$500 Off & A Complimentary Massage 

Allow us to help you relax with a complimentary 90 minute Royal Thai 
Massage at The Anantara Layan Resort. Developed over 1,000 years ago, this 

ancient massage style is influenced by Ayurveda, Hatha yoga, Chinese meridian 
philosophy and indigenous Thai practices. 

In addition to your complimentary Royal Thai Spa Experience, you'll receive 
$500 off your Five Senses of Thailand journey when you make your 

reservation before April 28, 2017.  
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What’s 
Included

•  Round-Trip International Airfare (economy)
•  New York-JFK to Bangkok to New York-JFK 

•  Los Angeles to Bangkok to Los Angeles

•  Round- Trip Internal Airfare (economy)
•  Bangkok to Chiang Mai
•  Chiang Mai to Phuket
•  Phuket to Bangkok

•  (10) Nights at 5 Star Hotels & Resorts
•  (3) Nights at The Banyan Tree Bangkok in a Horizon Room
•  (3) Nights at The Anantara Chiang Mai River Resort in a Deluxe Riverview Room 
•  (4) Nights at The Anantara Layan in a Deluxe Layan Suite or Deluxe Pool Villa (request upon booking)
•  (24 hour-day room) Novotel Suvarnabhumi Airport 

•  All Tours, Activities, Experiences and Tickets as Listed in Itinerary 

•  (19) Meals as indicated (10- Breakfasts, 5 Lunches, 4 Dinners) 
•  Private Group Chauffeured Airport Transfers in Air Conditioned Vehicles 
•  Private Group Chauffeured Touring in Air Conditioned Vehicles 
•  Private Group Guided Experiences with Local Experts*
•  Private Group Tour Director & Concierge 
•  Baggage Portage & Assistance
•  24/7 Emergency Support

What’s Not 
Included

•  Tips & Gratuity - Laundry - Optional activities/extras 
•  Meals Not Listed in Itinerary 
•  Travel Protection

Experience 
Price 

11 Days / 10 Nights 
•  $5550 if booked before April 28, 2017       (Per Guest – Double Occupancy)
•  $7250 if booked before April 28, 2017      (Per Guest – Single Occupancy)

•  $6000 if booked after April 28, 2017       (Per Guest – Double Occupancy)
•  $7750 if booked after April 28, 2017      (Per Guest – Single Occupancy)

International Air Inclusive Pricing Subject to change

11CST: 2119994-40 

Experience Reservation & Cancellation Policies 
Availability and pricing is subject to change. A non-refundable deposit of $1000 (per person) must be paid to reserve your space. With the remaining balance 
to be paid 90 days before departure. 
Cancellations of confirmed bookings within 
•  90 Days or greater : Will be subject to loss of 20% of experience price minus administrative fee and any non-refundable paid fees (e.g. non-refundable airfare or hotel deposits) 
•  60 Days:  Will be subject to loss of 50% of program price minus administrative fee and any non-refundable paid fees (e.g. non-refundable airfare or hotel deposits) 
•  32-59 Days: Will be subject to loss of 75% of program price minus administrative fee and any non-refundable paid fees (e.g. non-refundable airfare or hotel deposits). 
•  31 Days or less: Will be subject to loss of 100% of program price.

Cost increases in currency exchange, government fees, taxes, surcharges or hotel/lodge tariff increases between quote date and start date are payable by the client. Availability cannot 
be guaranteed until booked. We will exercise best efforts to book hotels per the itinerary, however, in busy seasons and with client bookings made within 90 days of experience date 
we may be forced to offer substitutes. Payment of the program price constitutes your acceptance of the terms and conditions. 
Payment Methods
The Go Generation accepts all major credit cards. Please note that if you’re using a credit card a service fee of 3.5% will be added. Checks can be made payable to The Go Generation. 
Payment certifies that you agreed to our terms and conditions found on pages 12-13

-or-

To Make Your Reservation Call 1-888-560-5636
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Terms & Conditions
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The Go Generation (“TGG”) Terms and Conditions apply to all TGG Experiences & Extensions departing between January 1, 2016, and 
December 31, 2017.
HOTEL CHECK-IN
Most hotels allow check-in to take place during the midafternoon. Should you wish to have a guaranteed room ready for your immediate check-in upon arrival, it can be arranged for an additional charge. 
Please ask TGG for details and prices.

ROOM UPGRADES/SPECIAL REQUESTS
Hotel upgrades may not be available on all TGG experiences. Specific requests such as adjacent or connecting rooms, bedding requests, smoking rooms and special dietary needs should be advised at time of 
booking. Please note that while every effort will be made to secure a special request, it cannot be guaranteed.

ITINERARIES
TGG reserves the right to modify program itineraries, including pricing, arranged sightseeing, and substitute accommodations, including vessels, aircraft and trains, at any time due to unforeseen circumstances or 
circumstances beyond TGG’s control. Every effort will be made to operate itineraries as planned, but alterations may occur after the final itinerary has been issued.

AIR TRANSPORTATION
International airfare (to the journey starting point and from the ending point) is not included in program pricing unless noted. TGG has special agreements with air consolidators and can offer quotations from 
any gateway. Some experiences require internal flights as specified in the itinerary. Internal airfare may or may not be included in the price of the experience. In the instance where charter flights are used and 
seating is limited, TGG reserves the right to substitute and confirm air reservations on a suitable alternative scheduled air flight. All internal air is based on economy class seating. All international and internal air 
quotes are subject to change until final payment has been received by TGG. Flight confirmation is based on availability. Air reservations cannot be confirmed until a passport and credit card copies are received 
by TGG.

All air carriers are independent contractors and are not owned, managed, controlled or operated by TGG. Your airline ticket constitutes a contract between yourself and the airlines (and not TGG), even if 
purchased through TGG. TGG is not liable for, and does not assume responsibility or accept claims with regard to, seat assignments, name changes, schedule changes, flight changes and/or cancellations. Should 
you change or cancel your air transportation arrangements before or after your travel begins, all airline change and cancellation fees will apply.

BAGGAGE
TGG provides porterage of two (2) pieces of baggage per person. Please note should your journey include internal/ domestic or charter flights your luggage allowance may be less than two (2) pieces of 
baggage and weight/size restrictions may apply.

Details will be provided in your Pre-Travel Documentation. Baggage and personal effects are at the owner’s risk throughout the travel program, and TGG assumes no liability for lost or damaged baggage. 
Please check with your international carrier for other baggage restrictions and fees applicable to your international flights.

GUARATEED DEPARTURES
All programs are guaranteed departure even with one participant unless otherwise specified. Single supplement may be required. TGG reserves the right to cancel or modify certain departures due to 
cancellation or change of service by airlines, ground operators, and hotels.

DESIGN FEE
All experiences will be subject to a $250.00 non-refundable design fee prior to commencing with design and planning services. The $250.00 does not apply for Affinity and Destination Wedding design and 
planning services. The design and planning fee for Affinity and Destination Wedding services will be listed in the “Getting Started” documentation after the initial consultation. Our goal is to make sure we 
curate the perfect trip for you; however we limit the number of revisions to 3 within the same destination. After the 3rd revision, a $50 change fee will be assessed to each revision thereafter. Design fees are 
not applicable for scheduled departures operated by The Go Generation.

PRICES AND ARRANGEMENTS
Quoted program prices are per person, double occupancy except where indicated. Although not expected, published prices may be modified due to unexpected significant external factors not forecasted at 
the time of printing. TGG is under no obligation to give a breakdown in costs of any our experiences. Modification of program content to accommodate a smaller group size may or may not affect the 
published program price.

CHILD POLICY
Passengers under the age of 18 are not accepted for The MBALI Experience. For all other experiences, some activities contained within an itinerary may have a different age restriction than the overall 
minimum age requirement. Details will be provided at the time of booking.

ACTIVE ELEMENTS & CONDUCT
Some active elements have been incorporated into select itineraries. To enjoy the trips as intended, a minimum level of fitness is required. TGG will require prior notice if any participant has any physical or 
other condition or disability that would prevent them from participating in active elements of any trip and/or could create a hazard to him or herself or to other members of the group. TGG reserves the right 
to decline acceptance of anyone whom it considers unsuitable due to fitness level. TGG also reserves the right to remove from the trip, at the participant’s own expense, anyone whose physical condition or 
conduct negatively impacts the enjoyment of the other guests or disrupts the tour.

GUEST TRAVEL INSURANCE & PROTECTION
We strongly recommend the purchase of trip cancellation insurance and for specific experiences it is mandatory. Protection is available for coverage of expenses in conjunction with cancellation due to illness 
or accident. Baggage insurance is also recommended. In the event that you must cancel your participation in a travel program, trip cancellation insurance may be the only source of reimbursement. Please ask 
your Private Client Experience Designer/Concierge, MBALI Concierge, or TGG Team Member about insurance requirements for your specific experience.

PASSPORTS & VISAS
It is the guest’s sole responsibility to obtain and have available when necessary the appropriate valid travel documents. All guests are advised to check with the appropriate government authority to determine 
the necessary documents. A valid passport is required for U.S. citizens travelling to all international destinations. Passports must be valid for six (6) months after the return of your journey and should also have 
sufficient blank pages for visas and immigration stamps. Many destinations also require a visa for U.S. citizens; this will be indicated in your Pre-Travel Documentation. Non-U.S. citizens should contact the 
appropriate consular office for entry requirements pertaining to their journey. You may be refused boarding or disembarked from a vessel without liability for refund, payment, compensation, or credit of any 
kind if you do not have proper documentation, and you will be subject to any fine or other costs incurred by TGG which result from improper documentation or noncompliance with applicable regulations.
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ACTIVE ELEMENTS & CONDUCT �
Some active elements have been incorporated into select itineraries. To enjoy the trips as 
intended, a minimum level of fitness is required. TGG will require prior notice if any 
participant has any physical or other condition or disability that would prevent them from 
participating in active elements of any trip and/or could create a hazard to him or herself or 
to other members of the group. TGG reserves the right to decline acceptance of anyone 
whom it considers unsuitable due to fitness level. TGG also reserves the right to remove 
from the trip, at the participant’s own expense, anyone whose physical condition or conduct 
negatively impacts the enjoyment of the other guests or disrupts the tour.
GUEST TRAVEL INSURANCE & PROTECTION
We strongly recommend the purchase of trip cancellation insurance and for specific 
experiences it is mandatory. Protection is available for coverage of expenses in conjunction 
with cancellation due to illness or accident. Baggage insurance is also recommended. In the 
event that you must cancel your participation in a travel program, trip cancellation insurance 
may be the only source of reimbursement. Please ask your Private Client Experience 
Designer/Concierge, MBALI Concierge, or TGG Team Member about insurance requirements 
for your specific experience.
PASSPORTS & VISAS �
It is the guest’s sole responsibility to obtain and have available when necessary the 
appropriate valid travel documents. All guests are advised to check with the appropriate 
government authority to determine the necessary documents. A valid passport is required 
for U.S. citizens travelling to all international destinations. Passports must be valid for six (6) 
months after the return of your journey and should also have sufficient blank pages for visas 
and immigration stamps. Many destinations also require a visa for U.S. citizens; this will be 
indicated in your Pre-Travel Documentation. Non-U.S. citizens should contact the 
appropriate consular office for entry requirements pertaining to their journey. You may be 
refused boarding or disembarked from a vessel without liability for refund, payment, 
compensation, or credit of any kind if you do not have proper documentation, and you will 
be subject to any fine or other costs incurred by TGG which result from improper 
documentation or noncompliance with applicable regulations.
RESERVATION AND PAYMENT SCHEDULE �
At the time of quotation, no space is being held. All land only experiences require a deposit 
of 30% at the time of booking. Experiences that include airfare or train transportation 
require a 50% deposit at the time of booking. We accept payment via credit card, certified 
check, wire transfer or money order for your deposit. Final payment is due 90 days prior to 
departure. If your reservation is made within 90 days of departure, the entire cost of the trip 
must be paid at the time of the request in order to secure confirmation.
CANCELLATION CHARGES �
Cancellations must be received in writing and will become effective on the date of receipt of 
email. Cancellations received by TGG are subject to the following:
CANCELLATION FEES PER PERSON
90 Days or greater : Will be subject to loss of 10% of experience price minus administrative 
fee and any non-refundable paid fees (e.g. non-refundable airfare or hotel deposits)
60-89 Days: Will be subject to loss of 50% of program price minus administrative fee and any 
non-refundable paid fees (e.g. non-refundable airfare or hotel deposits)
32-59 Days: Will be subject to loss of 75% of program price minus administrative fee and any 
non-refundable paid fees (e.g. non-refundable airfare or hotel deposits).
31 Days or less: Will be subject to loss of 100% of program price.
Partial Room Cancellation: If a guest cancels or leaves a journey and a roommate remains, an 
additional supplement may apply to the price for the remaining guest.
CANCELLATION CHARGES FOR EXTRA SERVICES �
Additional hotel nights and other extra services booked in connection with TGG programs 
are subject to specific cancellation penalties. These will be provided at the time of booking 
and noted on the invoice.
CLAIMS AND REFUNDS �
Refunds are not made for any missed services, except for verifiable extenuating 
circumstances. Please see our Limits on TGG’s Responsibility clause below. For verifiable 
claims to be considered, they must be received in writing within 30 days of the termination 
of the program and be accompanied by supporting documentation and/or a statement from 
the local destination company verifying the claim. Any adjustment considered will be based 
on the actual price of the services involved and not on a per diem basis. Adjustments will not 
be made for unused sightseeing trips or meals. TGG will not accept any liability for any claims 
that are not received within 30 days of the termination of your travel program.
PHOTOGRAPHY DURING TRAVEL �
TGG reserves the right to take photographs during the operation of any program or part 
thereof and to use them for promotional purposes during the program and thereafter. By 
booking a program with TGG, guests agree to allow their images to be used in such 
photographs. Guests who prefer that their images not be used are asked to identify 
themselves to their Tour Director/Host/Concierge at the beginning of their program.
LIMITS ON TGG’S RESPONSIBILITY�
TGG, its employees, shareholders, officers, directors, successors, agents and assigns, does not 
own or operate any property or entity which is to or does provide goods or services for 
your trip. It purchases transportation (by aircraft, coach, train, vessel or otherwise), hotel and 
other lodging accommodations, restaurant, ground handling and other services from various 
independent suppliers. All such persons and entities are independent contractors. As a result, 
TGG is not liable for any negligent or willful act of any such person or entity or of any third 
person. In addition and without limitation, TGG is not responsible for any injury, financial or 
physical loss, death, inconvenience, delay or damage to personal property in connection with 
the provision of any goods or services whether resulting from but not limited to acts of God 
or force majeure, illness, disease, acts of war, civil unrest, insurrection or revolt, animals, strikes 
or other labor activities, criminal or terrorist activities of any kind, overbooking or 
downgrading of services, food poisoning, mechanical or other failure of aircraft or other 
means of transportation or for failure of any transportation mechanism to arrive or depart 
on time.
There are many inherent risks in adventure travel of the type involved here, which can lead 
to illness, injury, or even death. These risks are increased by the fact that these trips take place 
in remote locations, far from medical facilities. Guest assumes all such risks associated with 
participating in these trips.
If you decide to participate in any activities including, but not limited to, any excursions 
involving animals, riding on animals, SCUBA diving, snorkeling, hot air ballooning, ziplining, high 
altitude treks, climbing, whitewater rafting, primate tracking and any activity which TGG 
considers to carry inherent risk of serious illness, injury or death (“Activities”) then you fully 
understand and acknowledge that Activities carry with them various inherent risks, including 
serious illness, injury or death and you take complete responsibility for your own health and 
safety and agree to assume all risks of injury, illness or death, whether foreseen or 
unforeseen, that may befall you as a result of participating in any Activities and agree to 
release TGG and its affiliates, their agents, employees and representatives from any liability 
whatsoever related thereto.
Further, as consideration for being permitted to participate in the Activities; you release TGG, 
whether known or unknown, from, and agree not to sue or make claim against TGG for, 
property damage, cancellation of any Activities for any reason, illness, negligent rescue 
operations or procedures, personal injury, or death arising out of your participation in the 
Activities, and any activity related thereto, including transportation to and from the site of the 
Activities, regardless of whether such property damage, illness, personal injury, or death 
results from the negligence of TGG (but not its reckless, willful, or fraudulent conduct), and/or 
from any defect in equipment. You further agree to indemnify and hold TGG harmless with 
respect to any claim made against TGG by anyone else which (a) related to your 
participation, or (b) which would be subject to the above release and covenant not to sue if 
you had made the claim directly yourself.
TRAVEL ADVISORIES AND WARNINGS �
It is the responsibility of the guest to become informed about the most current travel 
advisories and warnings by referring to the U. S. State Department’s travel website 
at travel.state.gov or by phone at 888 407 4747. In the event of an active State Department 
Travel Warning against travel to the specific destination location(s) of the trip, should the 
guest still choose to travel, notwithstanding any travel advisory or warning, the guest assumes 
all risk of personal injury, death or property damage that may arise out of the events like 
those advised or warned against.
ARBITRATION AGREEMENT �
Any controversy or claim arising out of or relating to these Terms and Conditions, to 
the Limits on TGG’s Responsibility clause, to any TGG brochure, to any information regarding 
any TGG trip, service or package, or to any TGG-related trip, activity, service or package, shall 
be submitted exclusively to and resolved in binding arbitration in Atlanta, Georgia in Fulton 
County under the CPR International Non-administered Arbitration Rules (which can be 
found at cpradr.org), before a single arbitrator appointed by CPR. Any party or their 
representative may appear for the arbitration by telephone or video conference. Each party 
shall bear its own fees, costs and expenses and an equal share of any arbitrator and 
administrative fees.
GUESTS’ REPRESENTATIONS �
The guest represents that neither he nor she nor anyone travelling with him or her has any 
physical or other condition or disability that could create a hazard to himself or herself or 
other members of the tour. TGG reserves the right to decline to accept anyone on a trip, 
and to remove from the trip, at his or her sole expense, anyone whose condition is such that 
he or she could create a hazard to himself or others, or otherwise impact the enjoyment of 
other guests on the trip.
ANY PAYMENT TO TGG CONSTITUTES YOUR ACCEPTANCE OF THE TERMS AND 
CONDITIONS SET OUT HEREIN AND IN MORE SPECIFIC PRETRAVEL 
DOCUMENTATION, INCLUDING THE GUEST INFORMATION FORM.
TGG accepts all major credit cards.
TGG reserves the right to correct any errors or omissions in its published materials.
CST: 2119994-40
 

RESERVATION AND PAYMENT SCHEDULE
At the time of quotation, no space is being held. All land only experiences require a deposit of 30% at the time of booking. Experiences that include airfare or train transportation require a 50% deposit at the 
time of booking. We accept payment via credit card, certified check, wire transfer or money order for your deposit. Final payment is due 90 days prior to departure. If your reservation is made within 90 days 
of departure, the entire cost of the trip must be paid at the time of the request in order to secure confirmation.

CANCELLATION CHARGES FOR EXTRA SERVICES
Additional hotel nights and other extra services booked in connection with TGG programs are subject to specific cancellation penalties. These will be provided at the time of booking and noted on the invoice.

CLAIMS AND REFUNDS
Refunds are not made for any missed services, except for verifiable extenuating circumstances. Please see our Limits on TGG’s Responsibility clause below. For verifiable claims to be considered, they must be 
received in writing within 30 days of the termination of the program and be accompanied by supporting documentation and/or a statement from the local destination company verifying the claim. Any 
adjustment considered will be based on the actual price of the services involved and not on a per diem basis. Adjustments will not be made for unused sightseeing trips or meals. TGG will not accept any 
liability for any claims that are not received within 30 days of the termination of your travel program.

PHOTOGRAPHY DURING TRAVEL
TGG reserves the right to take photographs during the operation of any program or part thereof and to use them for promotional purposes during the program and thereafter. By booking a program with 
TGG, guests agree to allow their images to be used in such photographs. Guests who prefer that their images not be used are asked to identify themselves to their Tour Director/Host/Concierge at the 
beginning of their program.

LIMITS ON TGG’S RESPONSIBILITY
TGG, its employees, shareholders, officers, directors, successors, agents and assigns, does not own or operate any property or entity which is to or does provide goods or services for your trip. It purchases 
transportation (by aircraft, coach, train, vessel or otherwise), hotel and other lodging accommodations, restaurant, ground handling and other services from various independent suppliers. All such persons and 
entities are independent contractors. As a result, TGG is not liable for any negligent or willful act of any such person or entity or of any third person. In addition and without limitation, TGG is not responsible 
for any injury, financial or physical loss, death, inconvenience, delay or damage to personal property in connection with the provision of any goods or services whether resulting from but not limited to acts of 
God or force majeure, illness, disease, acts of war, civil unrest, insurrection or revolt, animals, strikes or other labor activities, criminal or terrorist activities of any kind, overbooking or downgrading of services, 
food poisoning, mechanical or other failure of aircraft or other means of transportation or for failure of any transportation mechanism to arrive or depart on time.
There are many inherent risks in adventure travel of the type involved here, which can lead to illness, injury, or even death. These risks are increased by the fact that these trips take place in remote locations, far 
from medical facilities. Guest assumes all such risks associated with participating in these trips.

If you decide to participate in any activities including, but not limited to, any excursions involving animals, riding on animals, SCUBA diving, snorkeling, hot air ballooning, ziplining, high altitude treks, climbing, 
whitewater rafting, primate tracking and any activity which TGG considers to carry inherent risk of serious illness, injury or death (“Activities”) then you fully understand and acknowledge that Activities carry 
with them various inherent risks, including serious illness, injury or death and you take complete responsibility for your own health and safety and agree to assume all risks of injury, illness or death, whether 
foreseen or unforeseen, that may befall you as a result of participating in any Activities and agree to release TGG and its affiliates, their agents, employees and representatives from any liability whatsoever 
related thereto.

Further, as consideration for being permitted to participate in the Activities; you release TGG, whether known or unknown, from, and agree not to sue or make claim against TGG for, property damage, 
cancellation of any Activities for any reason, illness, negligent rescue operations or procedures, personal injury, or death arising out of your participation in the Activities, and any activity related thereto, including 
transportation to and from the site of the Activities, regardless of whether such property damage, illness, personal injury, or death results from the negligence of TGG (but not its reckless, willful, or fraudulent 
conduct), and/or from any defect in equipment. You further agree to indemnify and hold TGG harmless with respect to any claim made against TGG by anyone else which (a) related to your participation, or 
(b) which would be subject to the above release and covenant not to sue if you had made the claim directly yourself.

TRAVEL ADVISORIES AND WARNINGS
It is the responsibility of the guest to become informed about the most current travel advisories and warnings by referring to the U. S. State Department’s travel website at travel.state.gov or by phone at 888 
407 4747. In the event of an active State Department Travel Warning against travel to the specific destination location(s) of the trip, should the guest still choose to travel, notwithstanding any travel advisory or 
warning, the guest assumes all risk of personal injury, death or property damage that may arise out of the events like those advised or warned against.

ARBITRATION AGREEMENT
Any controversy or claim arising out of or relating to these Terms and Conditions, to the Limits on TGG’s Responsibility clause, to any TGG brochure, to any information regarding any TGG trip, service or 
package, or to any TGG-related trip, activity, service or package, shall be submitted exclusively to and resolved in binding arbitration in Atlanta, Georgia in Fulton County under the CPR International Non-
administered Arbitration Rules (which can be found at cpradr.org), before a single arbitrator appointed by CPR. Any party or their representative may appear for the arbitration by telephone or video 
conference. Each party shall bear its own fees, costs and expenses and an equal share of any arbitrator and administrative fees.

GUESTS’ REPRESENTATIONS
The guest represents that neither he nor she nor anyone travelling with him or her has any physical or other condition or disability that could create a hazard to himself or herself or other members of the 
tour. TGG reserves the right to decline to accept anyone on a trip, and to remove from the trip, at his or her sole expense, anyone whose condition is such that he or she could create a hazard to himself or 
others, or otherwise impact the enjoyment of other guests on the trip.

ANY PAYMENT TO TGG CONSTITUTES YOUR ACCEPTANCE OF THE TERMS AND CONDITIONS SET OUT HEREIN AND IN MORE SPECIFIC PRETRAVEL DOCUMENTATION, INCLUDING THE 
GUEST INFORMATION FORM.

TGG accepts all major credit cards.

TGG reserves the right to correct any errors or omissions in its published materials.
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ABOUT US

The Go Generation is an experiential travel 
company. We’ve been recognized by the 
travel industry for our designing unique 

experiences worldwide.

www.thegogeneration.com

The Go Generation is a fully accredited 
and globally recognized member of IATAN  
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