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World Vision Jerusalem-West Bank-Gaza 
SAFEGUARDING BEHAVIOR PROTOCOLS 

 
World Vision employees and affiliates behave in ways that protect children and adult beneficiaries, prevent sexual 
exploitation and abuse, and prevent any other intentional or unintentional harm to the people World Vision serves or 
works amongst. Rules of behavior are based on local and culturally appropriate interactions (provided these meet or 
exceed the minimum protocols below) with children, members of the opposite sex, and other vulnerable adults, and are 
included in each contextualized Safeguarding Policy. All World Vision employees and affiliates abide by these protocols in 
their activities with World Vision, for all children anywhere and for all adult beneficiaries.  
 
Acceptable Behaviour – World Vision employees and affiliates:  
• create and maintain an environment which prevents sexual exploitation and abuse of children and adult beneficiaries 

and promotes the implementation of these Behaviour Protocols;  
• are careful about perception and appearance in their language, actions and relationships with children and vulnerable 

beneficiaries. Their behaviour—including in person and on digital platforms, both online and offline—demonstrates a 
respect for children and adult beneficiaries and their rights;  

• ensure that all physical and online contact with children and beneficiaries is appropriate in the local culture;  
• use positive, non-violent methods to manage children’s behaviour;  
• show interest, respect and listen well when dealing with children 
• smile and shake hands with children (when appropriate) 
• use easy and child-friendly terms when communicating with children 
• give special priority and attention to people with special needs 
• share WV office’s contact info with parents in case of child participation in WV activity 
• accept responsibility for personal behaviour and actions as a representative of the organization;  
• are always accountable for their response to a child’s behaviour, even if a child behaves in a sexually inappropriate 

manner; adults avoid being placed in a compromising or vulnerable position with children;  
• where possible and practical, follow the ‘two-adult’ rule while conducting World Vision work, wherein two or more 

adults supervise all activities that involve children, and are visible and present at all times;  
• comply with safeguarding related investigations (internal and external) and make available any documentary or other 

information necessary for the completion of the investigation;  
• comply with applicable data privacy laws and with relevant World Vision data privacy and information security 

policies, including World Vision digital child safeguarding protocols, when handling any personal data about individual 
children or adult beneficiaries, noting in general that collecting or using such data must be limited to the minimum 
necessary, and that such data must be maintained and transferred in a secure, confidential manner;  

• Immediately report through established reporting mechanisms any known or suspected safeguarding incident or 
breach of this Policy by a World Vision employee or affiliate, or a humanitarian aid worker from any other agency 
(See Section 6.2 of Safeguarding Policy on how to report.).  

 
Unacceptable Behaviour – World Vision employees and affiliates do not:  
• behave in an inappropriate physical manner, or develop a sexual relationship with a child (under 18 years old), 

regardless of the country specific legal age of consent or age of majority. This also includes consenting or condoning 
the above behaviour [including fostering or condoning child marriage (under 18 years old)];  

• Develop or seek a sexual relationship with any beneficiary of any age; such relationships are not acceptable and will 
not be tolerated since they are based on inherently unequal power dynamics. Such relationships undermine the 
credibility and integrity of World Vision’s humanitarian aid or development work;  

• sexually exploit or abuse any beneficiaries (adult or child); such behaviour constitutes an act of gross misconduct;  
• exchange money, employment, goods, or services for sex (including sexual favours, other forms of humiliating, 

degrading, or exploitative behaviour, or hiring sex workers) or other exploitative demands is strictly prohibited. This 
includes exchange of assistance that is already due to beneficiaries;  

• fondle, hold, kiss, hug or touch children or adult beneficiaries in an inappropriate or culturally insensitive way;  
• use language, make suggestions or offer advice to a child or adult beneficiary which is inappropriate or abusive, 

including language that causes shame or humiliation, or is belittling or degrading;  
• spend excessive or unnecessary time alone with a child or adult beneficiary, away from others or behind closed 

doors or in a secluded area;  



 

2 
 

• condone or participate in behavior with children or adult beneficiaries which is illegal, unsafe or abusive; including 
harmful traditional practices, spiritual or ritualistic abuse;  

• hire children in any form of child labour (including as “house help”) unless it is within the best interest of the child 
and in alignment with local law and international standards (‘Child labour’ is work that is mentally, physically, socially 
or morally dangerous and harmful to children, or that interferes with their schooling. ‘Child work’ in contrast may be 
beneficial if permitted by International Labour Organisation (ILO) Conventions and puts the child’s interests ahead of 
any benefits gained by adults.); 

• hit or use other corporal punishment against a child while the child is in World Vision’s care or the World Vision 
employee or affiliate is conducting World Vision work; 

• discriminate between children under any circumstances 
• underestimate the opinion and views of children  
• make promises which cannot be kept 
• share children's information or photos without their and their parents’ consent  
• take a child alone in a vehicle for World Vision work, unless it is absolutely necessary, and with parental/guardian and 

managerial consent;  
• misuse or be careless with personal data about individual children or adult beneficiaries;  
• communicate with a child in World Vision’s program areas via digital platforms (e.g. Facebook, Twitter), via mobile 

technology (e.g. texting, WhatsApp, Skype), or online without consent and knowledge of his/her parents. Further, 
World Vision employees or affiliates never communicate on mobile, digital or online platforms with children or adult 
beneficiaries in ways that are inappropriate or sexual;  

• Stay silent, cover up, or enable any known or suspected safeguarding incident or breach of Safeguarding Policy by a 
World Vision employee or affiliate.  

 
Suggested Appropriate Interactions with Children & Families  
 

Age Male Visitor/Staff Member Female Visitor/Staff Member 

Boys (0-2 years) Shaking hands, eye contact, patting head, 
hugging, picking up (with permission from 
parents), and touching arms 

Shaking hands, eye contact, patting head, 
hugging, picking up (with permission from 
parents), and touching arms 

Girls (0-2 years) Shaking hands, eye contact, patting head, 
hugging, picking up (with permission from 
parents), and touching arms 

Shaking hands, eye contact, patting head, 
hugging, picking up (with permission from 
parents), and touching arms 

Boys (3-18 years) Shaking hands, touch arm, and eye contact Shake hands (if he permits) and eye contact 

Girls (3-18 years) Shaking hands (if she permits) and eye contact Shaking hands, touch arm, and eye contact 

Men Shaking hands and eye contact Shake hands (if he permits) 

Women Shaking hands (if she permits) Shake hands and eye contact 

 
• Always dress in an appropriate manner (long sleeves, pants/ long skirts and dresses). 
• It is recommended to accept offers of food and drink, as in some families, it is considered an offence not 

to partake in their generosity. 
• If needed, separation should be maintained between boys and girls during social gatherings, when involving 

adolescents from the ages of 12 and over. 
• Always ask for permission before taking photos for/ with children. 
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Prevention of Harm in Communications 
 

 
World Vision JWG is committed to storytelling that raises awareness of and promotes solutions to ending 
violence and abuse against children and adult beneficiaries. World Vision JWG takes the following steps to 
prevent harm through communications, social media and digital technology (including 
photographs/videos/audio clips, stories, articles, or any other communication materials):  

a) Personal child and adult beneficiary information that is captured, stored or sent through electronic, 
on-line or mobile devices is password protected. In addition, data is handled in accordance with 
World Vision’s current information security standards for personal data, which may include 
encryption and other requirements.  

b) Wherever possible, measures are taken to prevent electronic copying of photographs without World 
Vision permission (utilizing digital water-marking and right-click disable functions in accordance with 
the World Vision Partnership Minimum Standards for Internet Presence).  

c) Recognizing the special vulnerability of children, material posted on social medial or digital technology 
does not contain a child’s family name, sponsorship ID number, or child’s personal location/address.  

d) Material with a child or children is not geo-tagged to precise locations if it contains any part of the 
child’s name. An acceptable alternative is to retag photos with the child’s first name only to the Area 
Programme or project office location.  

e) World Vision discourages direct, un-facilitated, undocumented communication through social media 
without World Vision’s knowledge between: a sponsor/donor/visitor and registered/non-registered 
children and between employees/volunteers/other World Vision affiliates and registered/non-
registered children.  

f) World Vision provides reporting and response options so that sponsors, donors, visitors, children or 
their caregivers can report any incident(s) where either party feels uncomfortable or threatened.  

g) Sponsorship welcome kits, World Vision JWG’s websites, domains and social media platform profile 
pages contain reporting options for child protection concerns or incidents.  
 

Reporting Communications, Social Media and Digital Technology Policy Violations: All violations 
of this policy should be reported to the World Vision JWG national Safeguarding Lead, Regional Safeguarding 
focal point or WVI Safeguarding Director. Responses are based on the magnitude of risk and its severity to 
children or adult beneficiaries.  
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Acknowledgement of child and adult  

Safeguarding behavior protocols 
World Vision Jerusalem-West Bank-Gaza 

 
 

I, ____________________________________________ (please print full name) confirm that I have 
received, read and understood the document “WVI Child and Adult Safeguarding Behavior Protocols and 
Prevention of Harm in Communication”.  
 
With my signature, I uphold my commitment to them and confirm that I have never been involved in any 
activity or displayed a behavior that caused any physical, psychological, emotional, or other harm to children 
or vulnerable adults. 
 
In addition, I will treat all child-related information as the property of World Vision JWG and not disclose, 
remove, nor misuse any part of it, in any form or manner. 
 
I agree to abide by these standards and understand that failure to follow World Vision Safeguarding Behavior 
Protocols, other inappropriate behavior toward children or adult beneficiaries, or failing to report a known or 
suspected safeguarding incident committed by a World Vision employee or affiliate, is grounds for discipline, 
up to and including termination of the employment or other affiliation with World Vision. 
 
 
_______________________________________ 
Signature 
 
 
_______________________________________ 
Date 
 

 
• In Case of any alleged misconduct committed by WV staff or other organizations or other concerns, please 
call: 1T09-2374388 1Text.1T 6051T or send an email to1T: jwgo_feedback@wvi.org 

 



 
 

WORLD VISION INTERNATIONAL  
COMPLIANCE DECLARATION FOR VENDORS 

____________________________________________________________________________________ 
 
 
I, hereby certify that I have fully read World Vision International Policies Listed in this document. Having 
fully read and understood the completed requirement of these, I hereby commit myself and my company 
to fully comply with all of its principles. I also certify that I am authorized by my company to sign and 
accept this document on its behalf. 
 
 

o Conflict of Interest Disclosure Form 
o Safeguarding Behavior Protocols 
o World Vision Supplier Code of Conduct  
o World Vision Anti-Corruption Policy  

 
 
SANCTIONS  
Breach of the Code of Conduct may result in actions being invoked against that supplier, in addition to 
any contractual or legal remedies. The actions applied will depend on the nature and seriousness of the 
breach and on the degree of commitment shown by the supplier in breach to its obligations under the 
Code of Conduct. The range of actions available to be imposed on the supplier includes but is not 
restricted to the following:  
 

1. Formal warnings – that the continued non-compliance will lead to more severe actions;  
2. Disclosure of nature of breach to all WV subsidiaries and associate companies;  
3. Immediate termination of contract, without recourse; 

 
 
Please mention your relation with WV (Donor, Sponsor, Visitor, Volunteer, Intern, Individual Contractor, 
Partner, Other) 
 
 
 
 
 
 
 
By signing you confirm that the company is open to background checks including watchdog screening 
(where applicable) 

 
 

 
I certify that the information provided is true and correct by my signature below: 
 
 
 
 
 
 
Signature & Stamp of Vendor Authorized Representative       Date    Printed Name of Vendor Authorized  
 
 
 

 
 



 
 

Vendor Conflict of Interest Disclosure Form 
____________________________________________________________________________________ 
 

All vendors interested in conducting business with World Vision International must complete and 
return the Vendor Conflict of Interest Disclosure Form in order to be eligible to be awarded a 
contract. 

 
If a vendor has a relationship with a World Vision International official or employee, an immediate 
family member of a World Vision International official or employee, the vendor shall disclose the 
information required below. 

 
Certification:  I hereby certify that to my knowledge, there is no conflict of interest involving the 
vendor named below: 

 
1. No World Vision International employee or World Vision International employee’s 

immediate family member has an ownership interest in vendor’s company or is deriving 
personal financial gain from this contract. 

2. No retired or separated World Vision International employee for less than one (1) year has an 
ownership interest in vendor’s Company 

3. No World Vision International employee is contemporaneously employed or prospectively to be 
employed with the vendor. 

4. Vendor hereby declares it has not and will not provide gifts or hospitality of any dollar value or 
any other gratuities to any World Vision International employee to obtain or maintain a 
contract. 

5. Please note any exceptions below: 
 

Vendor Name Vendor Phone Number  
 
 
 
 

 

Conflict of Interest Disclosure * 
World Vision International Employee, or 
immediate family members with whom 

there may be a potential conflict of 
interest. 

 

(  ) Relationship  to employee    
(  ) Interest in vendor’s company 
  
(  )  Other      

 
 
 

 

 
*Disclosing a potential conflict of interest does not disqualify vendors. 
In the event vendors do not disclose potential conflicts of interest and they are awarded a contract 
with World Vision International, vendor will be exempt from doing business with World Vision 
International 

 
 

I certify that the information provided is true and correct by my signature below: 
 
 
 
 
Signature & Stamp of Vendor Authorized Representative       Date    Printed Name of Vendor Authorized  
 



 
 
 

World Vision Supplier Code of Conduct 
Last updated 12 May 2013 

____________________________________________________________________________________ 
 

 
World Vision is a Christian relief, development and advocacy organization dedicated to working with 
children, families and communities to overcome poverty and injustice.  Inspired by our Christian values, 
we are dedicated to working with the world’s most vulnerable people.  We serve all people regardless of 
religion, race, ethnicity or gender. 
World Vision is strongly committed to observe the highest ethical and moral standards in all its 
procurement activities.  This Code of Conduct sets out a set of simple principles and behaviors that 
should guide our suppliers, its sub-contractors, and each of us in the everyday conduct of business, 
ensuring that internationally recognized procurement ethics are followed.  Standard elements of good 
business practice should also be applied. The Code of Conduct is relevant to World Vision and is 
intended to reach and be applied by all members of the Supply Chain.  To ensure World Vision is donor 
complaint, we will adhere to donor procurement requirements, where applicable.  Suppliers are strongly 
advised to familiarize themselves and their sub-contractors with the Code of Conduct to ensure 
successful working relations with World Vision. 
 
World Vision expects its suppliers to: 
1. Improve value for money –  

a) Actively seek to demonstrate and improve results, and reduce costs through the life of the 
Long Term Agreement, and/or Purchase Orders. 

b) Price appropriately and honestly to reflect requirements and risks. 
c) Proactively pursuing continuous improvement to reduce waste and improve efficiency across 

the organization and wider supply chain 
d) Earn fair but not excessive rewards 

 
2. Act with Professionalism and integrity –  

a) Be honest and realistic about capacity and capability when bidding. 
b) World Vision expects that its suppliers encourage and work with their own suppliers and 

subcontractors to ensure that they strive to meet the principles of this Code of Conduct, and 
be able to demonstrate this as and when required. 

c) Work collaboratively to build professional business relationships, including with World Vision 
staff. 

d) Act in a manner that supports the development of a mature and ethical business relationship 
with World Vision. 

e) Demonstrate clear, active commitment to Corporate Social Responsibility. 
 
3. Be accountable – 

a) Apply pricing structures that align payments to results and reflect a more balanced sharing of 
performance risk. 

b) Expect to be held accountable for delivery and accept responsibility for their role, including 
being honest when things go wrong so that lessons can be learned. 

 
4. Align with World Vision –  

a) Apply a strong emphasis on building local capacity by seeking ways to develop local markets 
and institutions, and avoid the use of restrictive exclusivity agreements. 

b) Be able to operate across all World Vision offices, including in fragile and conflict affected 
areas. 

c) Share and transfer innovation and knowledge of best practices to maximize overall 
development impact. 

d) Accept we work in challenging environments and act to manage uncertainty and change in a 
way which protects value for money. 



 
 

e) Reflect World Visions international development goals and demonstrate their commitment to 
poverty reduction. 

 
5. Observe International Labour Conventions –  

a) World Vision expects its suppliers, and their sub-contractors to observe International Labour 
Conventions 

b) Prohibit any use of forced, bonded, or indentured labour or involuntary detention labour. 
c) Prohibit the use of child labour.   
d) World Vision does not tolerate any form of discrimination in hiring and employment practices 

on the ground of race, colour, religion, gender, ethnicity, age, physical disability. 
e) Comply with local law in terms, of wages, working hours, and freedom to association and 

right to organize and bargain collectively. 
f) World Vision expects its suppliers to support and respect the protection of human rights and 

to ensure that they are not complicit in the abuse of human rights. 
g) World Vision expects its suppliers to ensure that they operate a safe and healthy workplace 

or any other place where production or work is undertaken. 
 
6. Have a strong Environmental Policy – 

a) World Vision expects its suppliers to have an effective environmental policy and comply with 
existing legislation and regulations to protect the environment.  

b) Suppliers are expected to undertake initiatives to promote greater environmental 
responsibility and encourage the use of environmental friendly technologies. 

c) Suppliers should obtain wherever possible, a certified quality management system. 
 
7. Anti-corruption and Bribery – 

a) World Vision expects its suppliers to adhere to the highest standards of moral and ethical 
conduct, including extortion, fraud, and bribery. 

b) Disclose any situation that may appear as a conflict of interest. 
c) Apply a zero tolerance approach to corruption and fraud, with top-quality risk management. 

 
  
 
 
 
 
 
 
Signature & Stamp of Vendor Authorized Representative       Date    Printed Name of Vendor Authorized  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

Anti-Corruption And Bribery (Proposed Form) 
____________________________________________________________________________________ 
 
WVI is strongly committed in observing the highest ethical standards in all its procurement activities. As 
such, the Code of Conduct for Suppliers has been prepared to provide clear summary of WVI’s 
expectation from the suppliers in all procurement dealings, ensuring that internationally recognized 
procurement ethics are followed. Transparency and accountability should be strictly adhered to in all 
procurement activities.  
 
WVI procurement ethics focuses on zero tolerance on corruption, avoiding any form conflict of 
interest and honest representation of supplier’s capabilities.  
 
Policy on Corruption  
WVI expects all contracted suppliers and companies seeking to sell goods or services to conduct their 
business in accordance with the highest ethical standards. Suppliers or potential suppliers must strictly 
comply with all rules and regulations on bribery, corruption and avoid unacceptable business practices. 
Hence suppliers are expected to observe the following:  

• Shall not, directly or indirectly, offer to any WVI Staff money, goods or a service as a 
consideration or in expectation of a favorable decision, information, opinion, recommendation, 
vote or any other form of favorism which qualifies as a corruption;  

• Shall not directly or indirectly, offer, give or agree or promise to give to any WVI staff any 
gratuity for the benefit of/or at the direction or request of any Staff of WVI;  

• To immediately inform the WVI Amman office in the event that any Staff of WVI solicits or 
obtained or has made an attempt to obtain gratification for himself/herself or for any other 
persons.  

• To immediately declare if any of the Company’s staff and/or officers had or have any relative 
employed with WVI. Failure to make such declaration shall be construed as a conflict of 
interest and might result in the exclusion of the supplier from present and future procurement 
activities and/or other legal action as deemed fit by the Organization.  

 
Representation from Suppliers  
WVI expects all its suppliers to honestly declare and warrant that:  

• It will comply with all rules, regulations and statutory requirements relating to the provision of 
the products/ services to WVI;  

• It will not act in concert with other suppliers or agents when participating in a bid;  
• expressly or impliedly hold itself out to be an agent/representative of a third party provider of 

the same products/services; 
• It will only supply products that are certified to be of merchantable and satisfactory quality;  
• The supplier possesses the necessary capabilities, equipment and suitable place of business 

to perform its obligations;  
• It shall not contract out or subcontract or outsource any portion of the products/services unless 

prior written consent from WVI has been obtained; and  
• It shall maintain the highest standards of integrity and quality of work at all times.  

 
WVI will not tolerate any retribution or retaliation by anyone against a concerned Supplier who has, in 
good faith, sought out advice or has reported questionable behavior and/or a possible violation. WVI will 
take disciplinary action up to and including termination of contract for anyone who threatens or engages 
in retaliation, retribution or harassment of the concerned individual. Identities and contents of all 
information or complaints will be treated strictly confidential.  
 
 
Signature & Stamp of Vendor Authorized Representative       Date    Printed Name of Vendor Authorized  



Section 1-General Information

1.1-Business Type 

Goods Services Construction/Works Consultancy 

Commercial / Company Name : 

1.2-Detailed Business Address:

City/Town Postal Code

Country Email

1.4-Business Profile ( Complete as applicable )  

: English Arabic French Other: _________________

1.6-Technical Documents available in: English Arabic French Other: _________________

1.7-Supporting Documentation Available ( Place X and Attach Document ) 

1
2
3
4
5
6
7
8
9

10

Section 2: Financial Information
2.1 Annual Value of Total Sales for the last 3 Years

Telephone Number

1.3-Business Contact Details 

Name Position Phone Number Email Address Other (fax, PO Box, Website)

VENDOR REGISTRATION FORM

Supplier Ref Number 

Disclaimer:  World Vision shall maintain in confidence all information provided by the  Supplier. This information is for internal use ONLY & will not be share with a Third Party.
The World Vision Partnership has a “zero tolerance policy” on corruption and fraud

Address

Year Established Number of employees Ministry of Finance 
Number (VAT Number)  

Government Registration Number/License 
Number Business Owner Name Names of members the 

Board of Directors 

Certificate of incorporation, business license or similar document
Information on ownership structure (Name of directors of the company / Owner)

1.5-Working Languages:

Available (Y/N) Notes 
Certified copy of business registration, Company Profile docs or any other official 

Signed  Conflict of Interest disclosure showing any relationship with WV staff.
Signed Supplier Code of Conduct

Last two years of audited financial statements or tax filing, or similar documents
Reference Letters  from previous customers

Year __

Year __

Signed WV’s Child Protection Policy
Signed Anti-Corruption Policy

Year __

2.2 Bank Details 

Bank Name:

Swift/BIC Address: 

Other Document ( Specify ) 

Bank Account Number:

Account Name:

IBAN Number:



Section 3: Technical Capability and Information on Goods / Services Offered

3.1 List below  your core Goods/Services offered

Section 4: Experience

4.1 Recent Contracts& References from International Aid Organizations,  the United Nations agencies and others :

Year

Section 5: General Questions 

N.B.: 
Completing this form it does not automatically mean you will be added to our Vendor Database.

Organization Value in USD Goods/Services Supplied / Location Reference Name / Phone number and email 

Questions Supplier Answers 

 World Vision will carry out site visits to all potential suppliers prior to final approval

I, the undersigned, hereby accept the basic General Conditions, a copy of which has been provided to me and warrant that the information provided in this form is correct, and in the event of changes details will be 
provided as soon as possible

Do you provide WV with the consent to conduct back ground checks on the company and its board of 
directors including the watch dog screening (where applicable)? 
 If the answers is NO provide details 

Name Functional Title

Signature Date

Are you or any of the employees and staff within your organisation beneficiaries of WV Services ?
 If the answers is YES  provide details 

Are you envolved in any legal disputes that ended in Court in the past three years.
 If the answers is YES  provide details 

 Have you ever been involved in, supported, or encouraged terrorist activities in any country? Have you, ever 
been a member of, or given support to an organisation that has been concerned in terrorism
 If the answers is YES  provide details 
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