
Professional Advisors
How To Help Clients Through

Emotional Situations
As an advisor, it's recurrent you'll find
yourself in the middle of many difficult and
highly emotional situations with your clients.
Situations such as death, divorce, family
disputes and medical nightmares that
become your responsibility to help your
clients navigate. 

Use this guide for tips on how to best advise your clients through those
emotional and anxious situations, creating deeper, more meaningful
relationships as a result. 

Adopt A Listening Approach
First and foremost, you want your clients to feel like they're in a safe environment. By creating this
environment, you'll foster a more personal relationship between yourself and your client, which in
turn will encourage them to be more inclined to speak their mind and disclose information they
might otherwise not. 

If your client has recently gone through a major life event (such as a family bereavement, childbirth,
marriage/divorce, etc.), speak to them about it. Aside from nurturing a better relationship, it might
also provide additional opportunities for your services. 

The more honest your client is, the better you can understand their situation and advise accordingly. 

Remain Focused On The Client
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It is of most importance to remain focused on your client and their current dilemma(s), rather than
projecting your own state of affairs. You must remain professional in order to to avoid inadvertently
giving your client the wrong impression of you. 

Your client should be able to rely on you as a confidant. In order to establish this trusting
relationship, its key you stay focused on the client and a more holistic picture of them. 

Have A Personal Touch
It's most likely you already do this, but make sure you don't restrict your meetings to discussing
business and financial matter only with your clients. 
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Have A Personal (continued)
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It's important to build deeper, more meaningful relationships by asking questions about their life
outside of their finances. Of course, it goes without saying, know your limits to prevent making your
client uncomfortable.

Anticipate Grief
If your client has been through an emotional life event, it's likely they might be suffering from grief.
Grief affects everyone differently, so it could alter the ways in which your client responds or reacts to
your usual methods of engagement.

It's important you understand they're going through a difficult time and offer your support to help
them navigate the tough period.

In A Nutshell
Remain calm and listen to your client Offer solutions to help your client deal

with their feelings
Establish control with facts and
acknowledge your client's feelings Pay attention to their reactions and try

to find common ground
Practice active listening
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