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a note from
Alison Moss | CEO

Our community and in fact the whole 
world is facing a very uncertain time. 
In 2020 alone we have experienced 
an unprecedented heatwave causing 
bushfires and widespread devastation. 
We are now facing a more silent threat 
that has the potential to cause more 
widespread devastation. 

Here at Benevolent Living we are doing 
everything possible to ensure we are 
keeping you, the resident, safe during 
this pandemic. 

What are we doing at Benevolent?

We have developed a Pandemic Plan 
and we are currently in stage one. 
Please see a summary of our plan on 
page 6. The Pandemic Plan includes 
information on Resident activities, 
Family and Friends visiting , Staff 
procedures and Cleaning and Laundry. 

I want to personally reassure every 
resident here at Benevolent Living, 
we are doing everything possible 
to minimise the risk of COVID-19 
spreading through this community. 
I’d like to thank everyone including 
residents, families, visitors, staff and 
volunteers for working together to keep 
our community safe. 

At this stage we are planning to stick 
with restricted visiting hours until we 
have a locally acquired COVID-19 case 
confirmed. We will be conducting 
a survey with residents and staff to 
assess how they would feel if we had 
to lock down the community. We will 
continue to communicate with you as 
changes are announced by the Federal 
Government. Please be rest assured 
we take your health and safety very 
seriously and want everyone to feel 
secure in our staff’s capabilities and 
policies. 
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Alison

Our new Lifestyle Officer Rachel started with us on 
the 31st of March. Rachel will be assisting Debbie with 
all house activities moving forward. Welcome to our 
Benevolent Family Rachel! 

lifestyle 
team update

GO TO
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Greetings to all valued Residents  
of Benevolent living,
 
I would just like to commend the 
responsiveness and preparedness of 
our Executive Committee during this 
uncertain time. As the Chair of the 
Board, myself along with my fellow 
Board Members, all feel incredibly 
confident in the measures our team 
has already implemented and their 
contingency plans moving forward 
should the COVID-19 situation here in 
CQ escalate.
 
I would like to take this opportunity 
to reassure all residents and families 
in the capabilities and expertise of 
our Executive Committee and Clinical 
Team. We have an excellent history 
of containing infections should they 
make it to our community, but I feel 
confident with the measures already 
implemented that we have dramatically 
reduced the likelihood of an outbreak 
within Benevolent Living. 

But as always the safety of our 
residents and staff is our number one 
priority, so I would ask all residents to 
continue to practice good hygiene and 
follow directions from staff for your 
health and safety.
 
Finally, I would like to thank you and 
your families for taking this situation 
seriously and following all measures 
put in place by the Federal Government 
and our Executive Team. Without your 
cooperation the situation may look 
different within our community.
 
I am rest assured our community is 
well prepared for this pandemic and 
I want to assure all residents of their 
safety at Benevolent Living.

Best Wishes,
 

a note from
Kevin Hogan | Chairman

Kevin

1 2 3
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Cards

what’s happening
April 2020

With the development of the pandemic situation, we have had to 
make the tough decision to suspend all group activities until further 

notice. Our Lifestyle Team and select volunteers will continue to 
conduct activities within each individual house. Some activities you 

will be able take part in are:

Mindful Art

Bingo + Hoy Bowls

Pen Pal’s at Benevolent
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a note from
Deb + Rachel | Lifestyle

Welcome to the month where we can 
all indulge in chocolate and not feel 
guilty for it… yep that’s right it’s 
EASTER TIME!

This month is also an exciting month 
as we welcome a new team member. 
I am excited to welcome our new 
Lifestyle Officer, Rachel, to the lifestyle 
team. Make sure you welcome Rachel 
with a big Benevolent welcome when 
you see us around the houses. 

Unfortunately, due to the unfolding 
pandemic around the globe we have 
had to restrict a lot of our activities 
to the individual houses. We will 
endeavour to keep as much normalcy 
in the activities as possible, but 
unfortunately, we have had to make
the decision to cancel all group 
activities over 10 for the foreseeable 
future. This is for your safety, your 
neighbours and our staff. 

If you have any ideas for small group 
activities in the houses, please let 
myself or Rachel know.

On a lighter note, last month some 
of our ladies attended an Art Studio 
in East St where they created some 
beautiful works of art, these are 
displayed in Jim McCrae if you 
would like to take a look. You do 
not have to be an artist to paint, it’s 
all about expressing yourself on a 
canvas, anyone can do it, so if you 
are interested in doing some painting 
please let me know. You may just find a 
hidden talent you never knew you had.

We hope everyone has a great month 
and remember if you don’t use it you 
lose it…. So, come along to our small 
group activities in the houses.

Happy Easter to everyone from the 
lifestyle girls,

we welcome + we farewell
In March we welcomed Mr. Royce Carswell, Mr. Dallas Ewings, and 

Mrs. Constance Machin to our Benevolent Living family, sadly as we 
welcomed we also farewelled Ms Barbara Naughton.

Deb + Rachel
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1. Friday Morning Themed Coffee Shop  
 has been cancelled.

2. The café is open for take-away only. 

3. Card morning (Tuesdays) is cancelled.

4. Activities will run in the individual 
 houses. 

5. We are purchasing devices  so that 
 you can “skype” with loved ones during 
 this unprecedented time. 
 
6. Omelette Bar on Wednesdays is 
 cancelled. The Food Services Team 
 will be facilitating a hot breakfast in  
 the houses instead. 

7. All Benevolent Living resident 
 outings/excursions are cancelled. 

8. Church services have been cancelled.  
 
9. Residents are to remain in their house 
 to ensure we avoid the spread of  
 germs in the community. If you   
 would like to communicate with a  
 friend in another house please write  
 them a letter and we can have them  
 delivered. If you struggle to write a  
 volunteer can assist you.

10. Happy Hour will continue, but will only 
 be in each individual house.

We have developed a Pandemic Plan and we are currently in stage one. 
Please see a summary of our plan below.

resident activities

pandemic plan
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1. Inline with government 
 recommendations we have restricted 
 visiting hours to – 9 am to 12 midday  
 Mon – Sat (no Sunday). 

2. Restricted to one visitor per day only - 
 immediate family members/closest 
 supports from the local Rockhampton 
 region. Any visitor from any other 
 region in QLD will need to call ahead 
 and make arrangements where   
 possible.

3. Residents and visitors are to follow a 
 very strict protocol eg. Visitor register, 
 hand washing, temperature checks, 
 screening questions, social distancing, 
 no kissing, no hugging and only visiting 
 in the residents bedroom or outside 
 in the garden. Visitors are not to visit 
 other residents, only their loved one.  
 

4. As per Government Regulations all 
 visitors to aged care communities 
 must have their Flu Vaccine by the 
 1st of May 2020 or they are not allowed 
 to enter. This has been mandated by 
 the Federal Government and we ask all 
 families and visitors to comply. 

stage one

family + friends visiting

11. All residents will be receiving a Flu 
 Vaccination as soon as they are 
 available – unless you have a medical 
 reason for not receiving this vaccine.

12. Resident are asked to please not leave  
 the facility unless for an essential 
 appointment. The Federal Government 
 has recommended that all Australian’s 
 over 70 years of age self-isolate at  
 home as much as possible. 



1. Staff are following all infection control 
 precautions eg. correct hand hygiene, 
 coughing or sneezing into elbow, social 
 distancing in the workplace and in  
 their personal lives.

2. Staff must have short nails and remove 
 any false nails. 

3. Compulsory vaccination for Influenza 
 A by the 1st May 2020. Proof must be 
 provided if you source outside of  
 Benevolent Living clinics. Staff that  
 have allergies must have a Doctor’s  
 certificate. This requirement was made  
 by the Australian Government and staff  
 will have to be stood down if they  
 do not comply. 

4. Staff to stay home if unwell until 
 asymptomatic – sore throat, runny 
 nose, temperature, respiratory 
 symptoms. 

5. If staff present with symptoms we have 
 been advised by Public Health 
 that they must be tested for COVID-19 
 (symptoms include previous dot point  
 and a temperature over 38 degrees). 

  
6. Staff to avoid contact with anyone who 
 has been overseas or interstate. They 
 are asked to not come to work for 14 
 days if they have. 

7. Some administration staff may begin 
 to work from home, but our key 
 personnel will remain onsite. 

8. We are continually checking and 
 staying up to date with government 
 announcements and updating 
 Benevolent Living Policy as necessary.  

bene news.
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pandemic plan

staff protocol
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stage one

Our Environmental Services Team has ramped up their cleaning efforts during this 
widespread pandemic. So, you are all aware these are the steps we are taking to reduce the 

spread of germs here at Benevolent Living.  
 
 Implementing twice a day clean using outbreak grade chemical cleaner on all   
 touchpoints including door handles, lift buttons, handrails etc.

 Hand sanitiser and sanitising wipes are available in houses and at each entry point  
 to the community.  

 Residents are asked to use disposable tissues and not handkerchiefs, if a hankie gets  
 taken to the Laundry, staff will wash it and keep it safe until this pandemic is over.  

cleaning + laundry

We are encouraging all residents to practice good hand hygiene, to ensure we minimise 
the likelihood of an outbreak within the community. We are doing this as an additional 
infection control measure to keep everyone safe. Please see page 21 for how you can 
practice good Hygiene.  If you have any questions please see staff, thank you for your 

cooperation. 

Thank You to all  
Benevolent Residents
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vulnerable people to  
stay home

hairdresser appointments

The Prime Minister strongly advised that people aged over 70, those with a chronic illness 
aged over 60, and Indigenous Australians over the age of 50 should stay at home as much 

as practical.
 

“This is for their own protection to limit their interaction with others in the community,”  
he said.

 
“This does not mean they cannot go outside. They can go outside and be accompanied 

by a support person for the purposes of getting some fresh air, some recreation, but they 
should limit contact with others as much as possible.”

 
Residents of Benevolent Living are strongly advised to reconsider any appointment or 

outing to ensure your safety and the safety of your neighbours.
 

The Federal Government has placed 
greater restrictions on Hair Dressing 
Services and all appointments can be no 
longer than 30 minutes of direct contact 
time. 

Karen will still be coming onsite Tuesday 
and Wednesday but we will be placing 
these measures into effect 25th of 
March 2020 to ensure we are inline with 
government regulations.

1. All appointments will be no longer 
 than 30 minutes of contact time.

2. Services will include: Cuts, Sets, 
 Colour and Blowdry, and Blowdry.  
 

3. Services that will no longer be 
 available include: Perms, and Cuts 
 with a set in the same appointment. 

4. There is to be only 1 resident at any 
 one time in the hairdresser to 
 maintain social distancing measures. 

Strictly Appointments only, please advise 
a Personal Carer or a Lifestyle Team 
member if you would like your hair done 
and Karen will book you an appointment. 
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let’s have some fun!
ANZAC Trivia

1. What is the origin of the acronym ANZAC?

_____________________________________________________

2. When did the first ANZACs lands at ANZAC Cove?

_____________________________________________________

3. When did the ANZACs leave Gallipoli?

_____________________________________________________

4. When did World War 1 end?  

_____________________________________________________

5. Who wrote the poem in Flanders’ Fields?

_____________________________________________________

6. What was a Maurice Farman Shorthorn?

_____________________________________________________

7. In which country did the Australians do their training before embarking on  
 the ships that transported them to Gallipoli?

_____________________________________________________

8. One of the most famous soldiers at Gallipoli was John Simpson, who for  
 24 days, worked tirelessly to rescue wounded men with the help of his   
 donkey, Duffy. What nationality was Simpson?

_____________________________________________________

 9. Beside red poppies, what other plant can be worn on Anzac Day?

_____________________________________________________

  10. True or false, did Australia declare war on Germany before the United  
  States?

_____________________________________________________ Answers on 
page 23



ANZAC Day word search

WORD LIST
 

BRAVE
CHARACTER

GUARD
HEROES

HONOUR
INFANTRY

MEDAL
REMEMBER

REMEMBRANCE
SERVICE
WEAPON
WORLD

 

Answers on 
page 23



ACROSS
1. Fraudulence
5. Circled
9. Short scarves
10. In that place
11. Established practice 
12. Black leopard
13. Lease (property) again
15. Alleviated
27. Worship
20. Baby dog
21. Public transport vehicle
23. Section of intestine
27. Gives green light to
30. Astonish
32. Scramble (up)
33. Baby grand
34. Commotion
35. Italian rice dish
36. Naked sunbathers
37. Inferred

DOWN
1. Manufacturing plant
2. Disclose
3. Apart from 
4. Hankered
5. Climatic conditions
6. Make certain
7. French motor race city (2, 4)
8. Relies
14. Containing nothing
16. Snapshots book
17. Alphabet (1, 1, 1)
18. Salad dressing liquid, olive ...
19. One thousand million years
22. Playful sea mammal
24. Greek shipping magnate, Aristotle ...
25. Revolved around (planet)
26. Lopped off
28. Lessened
29. Disdains
30. Actor, ... Schwarzenegger
31. Sharp-tasting like lemon juice

Answers on 
page 23



6 4 3 5

3 8 9 6

9 5 1 3 4

7 3 2 6 8

2 4

1 6 8 7 9

7 5 3 4 2

5 2 9 3

4 3 6 8

8 4 1 6

1 4 9

3 6 7

8 4 3

3 7

1 6 9

8 4 6

2 8 7

7 3 5 8

colour 
your 
world



a short story
Auntie Gloria Bingo Dancing 

Everyone gathered in the hall for their usual session of BINGO. Just one thing was 
different about today. Gloria was playing. 

“Let’s start bingo talk!” yelled Gloria across the hall.

As she sat down she pulled her sheet slowly but excitedly towards her and scanned her 
numbers cautiously. 

“Two fat ladies!” exclaimed the caller. 

“Thee and me!” 

“Ooh Ooh! Just one more!” whispered Gloria to herself. 

“Legs eleven…”

“BINGO!” screamed Tom happily. 

Deb rushed over to see Tom’s results. 

“Sorry mate you’re missing one number,” explained Deb.

“Ohhhh,” said Tom, “Well I tried.” 

The caller kept on going and going, finally it was time. 

“Sweet…” “BINGO!!” screamed Gloria at the top of her lungs interrupting the caller. 
She suddenly started doing a weird dance. Twirling her walking stick up in the air and 

attempting to do the nut bush at the same time, and humming loudly… 

“B-I-N-G-O, B-I-N-G-O, I won the bingoooooo!!!” 

Deb ran over and checked her sheet. 

“I can’t believe it, she did win!” 

Everyone cheered and clapped for Gloria, not because she won but because of her 
funny dancing. 

 

written by Abigail | for Gloria Munns

Abigail
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There’s the Cleaners, the Carers, the 
Kitchen Staff too. Laundry, Admin, the 

Nurses and Maintenance Crew.  There’s 
the Lifestylers and Ressies and Members 
of the Board. Throw in a heap of Vollies 

and that’s one hell of a hoard.

Each and every-one of them
Have all the same goal

To make Bene magnificent
To give Bene soul

 The success of the people
Who go those extra miles

Is in the admiration from the Ressies
In the measure of their smiles

There are thousands of stories 
In this wonderful place

It’s like walking thru a library
Except they are told face to face

We forget about the disabilities
We forget about age

We warm to the people 
We are all on the same page

So, we love our Benevolent Living
Coz all of us take part

But this is only the beginning 
This is only the start

New Dining Experience
The launch of our new Benevolent Living Dining Experience is one step closer with 
the arrival of our new Bain Marie. It is now waiting to be installed in Jim McRae 
dining room. 

Once the Bain Marie has been installed staff will undergo training in Food Safety, 
Nutrition and Customer Service. Staff in Jim McRae and Level 2 have been identified 
and have undertaken training before the introduction of the new dining experience 
in Jim McRae in late March. Their training covered nutrition, customer service, 
dysphagia and meal assistance. 

This is a very exciting development for our Food Services Team and eventually will 
improve and enhance the dining experience for all of our residents. 

Well done to our Food Services team for developing this new dining experience!

a poem
by Dan Conroy

bene news.
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what’s been happening
at benevolent

April 2020.

Our Little Chefs Playgroup activity was a hit with our little friends and residents 
getting together to make fresh fruit skewers. After we enjoyed our creations, we 
then finished off with story time. Playgroup has unfortunately been suspended 

for the foreseeable future due to the current pandemic. 

little chefs

Marge Gloria
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Paint and Play was a hit last month with our residents and our Playgroupers. 
Creative play is great for both young and old, helping with fine motor skills, 

creativity and imagination, increases curiosity and knowledge as well as improves 
social skills.

playgroup paint + play

Claire + Thomas Mavis + Archie

Jean

Gloria
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mindful art
Last month a group of our residents enjoyed an outing to InspirexArt to take part 
in their Mindful Art Program. The ladies used their creative flare to create some 

beautiful works of Art which they have now displayed in their dining room for their 
neighbours to also enjoy.

Joan Pat Dell



bene news.

20

Fleming cupcake creations
Our residents in Fleming House spent their Sunday afternoon decorating Cupcakes 
and Cookies before devouring their delicious creations. How amazing are our Carers 
who organised this weekend activity? Some even volunteered their time to come in 

and spend time with residents enjoying this creative activity.

Fleming House

CUPCAKES

Lisa & Bronwyn

EvelynJuneRuby
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Personal hygiene is an 

important protection 

against Coronavirus 

disease and all 

respiratory illnesses  

– this includes washing 

hands regularly, 

especially after using the 

toilet and before eating. 

Protect yourself from 

Coronavirus by washing 

your hands regularly with 

soap and water; and try 

not to touch your face, 

including your eyes, nose 

or mouth. 

personal hygiene

 

Cover your mouth 

and nose with a tissue 

when coughing or 

sneezing. 

1.TAKE 
CARE

Cough into your elbow 

away from others.

Dispose of tissues 

straight away.

Wash your hands 

with soap straight 

afterwards.

3.

2.

4.
One way to become infected is to transfer the 

virus from a contaminated surface to your face or 

mouth by touching. 

#stopthespread
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Say hello to Patricia, our resident musical 
star. Patricia was born in Rockhampton on 
Christmas Day 1942, the second child of 
three. She has two brothers, John and Bryan 
who both live in Brisbane. 

Patricia’s parents met and married in 
Rockhampton, her mother Alice was a 
homemaker, and her father Henry worked 
in the workshops at the railway. The family 
home was in Koongal which is where 
Patricia lived before moving into Benevolent 
in 2016. Her schooling years were spent at 
the Range Convent where she completed 
her junior year. Patricia loved going to 
school and her favourite subjects were 
maths, drama and choir. These subjects 
later lead her to her love of the theatre and 
performing. 

“I loved to sing  
and perform“

I still sing today and most recently was in 
the Bene Choir that performed at Carols by 
Candlelight at the end of last year.” 

At 15 years old Patricia left school to work at 
the Mater Hospital. Her role was mainly in 
the children’s ward, which Patricia absolutely 
loved. Sadly, after her mother became ill 
Patricia had to move on from her nursing 
career. 

In Patricia’s 20’s her love for the theatre 
and performing became a reality when she 
joined the Musical Union Youth Choir and 
began performing in shows at the Pilbeam 
Theatre. During her career on the stage 
Patricia was involved in 16 shows including, 
Oklahoma, The Sound of Music, Annie Get 
Your Gun, Mary Widow, My Fair Lady, and 
Oliver just to name a few. Patricia not only 
played chorus roles to sold out theatres 
she was also in charge of the costumes 
and wardrobes for the shows cast. Her 
stage career also extended to tap dancing 
and saw her perform in many Eisteddfod’s 
across the state including Brisbane, Mackay, 
Bundaberg, and Gladstone. 

Patricia never married as she dedicated her 
life to caring for her mother at their family 
home. Her time with her mother is one of 
her most special memories and is grateful 
for the time she had with her and their 
special relationship. She always loved to 
have children of her own, however, Patricia 
confesses, “my love and dedication for my 
nieces was just as fulfilling.” 

Patricia moved into Benevolent in 2016 
and lives in Level 2. She has enjoyed every 
day that she has been living within our 
community expressing her thanks to the 
staff saying, “everybody is good to me, and 
the staff couldn’t be more helpful.” Patricia 
is always very thankful to her brother 
Brian and sister-in-law Kathryan for always 
supporting and being there for her along 
the way. 

22

resident spotlight
Patricia Pearson 
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1. Australian & New Zealand   
 Army Corps

2. 4.28am on Sunday 25 April  
 1915.  

3. 20 December 1915.

4. 11 November 1918.  

5. John McCrae  

6. A plane flown by pilots of the  
 Australian Flying Corps during  
 WW1.

7. Egypt

8. English

9. Rosemary

10. True

answer sheet!
ANZAC Trivia

CROSSWORD

WORDSEARCH



Smile

Daphne + Rachel

Ruby D

Jim

Heather Ruby S 

Dot + Bronwyn

Gwen


