
General conditions for booking through the website 
www.hotelaugustavalles.com 
 
VALLÈS 222, S L is the data controller of the personal data of the data subject and informs this party that 

this data will be processed in accordance with the provisions of the regulations in force on personal data 

protection, Regulation (EU) 2016/679 dated 27 April 2016 (GDPR). We process the data and information 

provided by the data subjects in this form in order to offer the services requested and to send you the 

commercial offers for Hotel Augusta Barcelona Vallés and Hotel Calipolis 

The purpose of the online booking service is to book your accommodation at our hotel. The use of this 

service will entail the full and unreserved acceptance of each and every one of the general conditions 

contained in the latest updated version of these booking conditions, or any that you must accept for each 

specific accommodation. 

Data storage criteria: Contact details will be retained in the system until you revoke your authorisation, 

accepting this policy for the purpose of sending you commercial information. All other information will be 

retained for the legal actions period of limitation, which can last up to 10 years. 

Data communication: The following shall be the recipients: any data controller’s staff who is authorised by 

management, the providers necessary to provide the services and the public administration within the 

scope of their competence. 

We use the Mailchimp platform to manage the delivery of commercial emails, which involves an 

international data transfer. Its privacy policy can be accessed at the following link: 

https://mailchimp.com/legal/privacy/ 

Profiling: In order to meet the data controller’s objectives and above all, to provide more personalised, 

careful and effective attention to the user, it is sometimes necessary to draw up profiles of the recipients 

of the services. The profiling will not take place on an exclusively automated basis under any 

circumstances 

Contracting process: The steps below must be followed in order to make a booking on this website: 

 

1. Choice of destination/accommodation. 

2. Enter check-in and check-out dates. Enter any promotional code you have. 

3. The booking options available at the property, room type, number of people are displayed. 

4. Once you have selected the room type and occupancy, you will be able to choose the extras that may be 

available (breakfast, pet accommodation and other extras). 

5. Once you have decided to proceed with the booking, you will be presented with a summary of the 

options chosen with details of the unit price and total amount of taxes included. 

6. You will also be informed of the hotel's payment and cancellation policy. You will be asked for credit card 

information to guarantee the booking and the option of sending any comments or extra requests that you 

wish to send to the establishment before your arrival. 

7. The booking process is completed by accepting the booking conditions. 

8. Sending of booking confirmation via email. The aforementioned email contains the information related 

to your booking and can be used as proof of the same. 

 

The electronic document that the booking is made with will be filed and can be accessible upon request. 

However, we recommend that you keep the email confirmation of your booking. 

 

Languages: The booking process can be made in the following languages: Spanish, Catalan, English and 

French. 

 

Price: The prices provided on the website include 10% VAT. Any tourist tax amount that may apply for the 

destination chosen shall be indicated. 

Additional services: Additional services that you wish to include in your booking will incur additional 

charges unless they are included as complimentary services. These additional services must be expressly 

http://www.hotelaugustavalles.com/
https://mailchimp.com/legal/privacy/


accepted and their cost will be indicated in each case. 

Advantages of booking directly with our website: 

• Best Price Guaranteed. 

• Payment at the hotel. 

• Late Check Out (subject to hotel availability). 

• Free WiFi 

Payment: The totals shown here are calculated based on current taxes and exchange rates (if applicable) 

and do not include any additional charges incurred during the stay. 

Credit card details (Visa, Master Card, Diners Club, American Express and Maestro) are required as a 

guarantee during the booking process. 

Please note that guests must present the credit card used to make the booking upon arrival at the hotel. 

Please contact the hotel before the deposit policy established on the booking is executed if you are not the 

holder of the credit card used in the booking. 

 

Modification or cancellation policy: We reserve the right to cancel or modify bookings in cases when the 

customer is deemed to have engaged in fraudulent or inappropriate activity, or under any other 

circumstances where bookings are deemed to contain or result from an error or a mistake. 

Right of withdrawal: In any event, please remember that the exercise of the right of withdrawal provided for 

in Law 3/2014, General Law on Consumers and Users, does not apply for the booking of accommodation 

services. 

Cookies policy: We use first-party and third-party cookies to improve our services, customise our website, 

facilitate our users' browsing, provide you with a better experience in using the website, identify problems 

to improve the website, perform measurements and usage statistics and display advertising related to your 

preferences by analysing your website usage. 

We wish to inform you that we may use cookies on your computer provided that you have provided your 

consent, except in cases where cookies are necessary for browsing our website. If you consent, we may 

use cookies that will allow us to have more information about your preferences and to customise our 

website in accordance with your individual interests. 

This Cookie Policy may be modified when required by current legislation at any time or when there is any 

change in the type of cookies used on the website. We therefore recommend that you review this policy 

each time you access our website to be properly informed about how and why we use cookies. 

Data protection: The information you provide us during the booking process will be used to manage the 

above process and to enable you to stay in the chosen accommodation, as well as to contact you, and will 

be processed in accordance with the privacy policies. 

Legal grounds for processing: The legal grounds for the processing of data is through your contractual 

relationship with us, your compliance with laws and your consent when you expressly accept this policy. 

The user is understood to accept the conditions set by clicking the 'ACCEPT' button found on all data 

collection forms, or by sending an email to the contact addresses contained on the website. 

Personal data is stored in the data controller’s general management database who guarantees technical 

and organisational measures to preserve the integrity and security of the information in question. 

The general database is equipped with the mandatory security document and has all the technical means 

at its disposal to prevent the loss, misuse, alteration, unauthorised access or theft of the data that you 

provide us. Personal data is processed in accordance with the provisions of Organic Law 3/2018 on data 

protection and the guarantee of digital rights and Regulation (EU) 2016/679 of the European Parliament 

and of the Council dated 27 April 2016. 

Applicable Law and competent jurisdiction: The booking/general contracting conditions are regulated by 

Spanish Law. The Courts corresponding to your domicile will have the authority to resolve any dispute that 

may arise for consumers with respect to the validity, execution, fulfilment or resolution that may arise, in 

whole or in part of these conditions. 

The European Commission, in accordance with Art. 14.1 of Regulation (EU) 524/2013, provides a platform 

for the resolution of online consumer disputes which is available at the following link: 



http://ec.europa.eu/consumers/odr/.. Consumers will be able to submit their claims through the online 

dispute resolution platform. 

Rights: You may exercise rights of access, rectification, deletion, objection, restriction, portability, not 

subject to automated individual decisions and revocation. 

Contact details to exercise your rights: HOTEL AUGUSTA BARCELONA VALLÈS, Autopista AP7, salida 13 

(Granollers). 08410 Vilanova del Vallès (Barcelona). Email: reservas@hotelaugustavalles.com 
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