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Longer working hours have become the ‘new normal’ 
 
Employees putting in more hours working from home 
 

● Employees in the UK, Austria, Canada, and the US are working longer: data shows a 
sustained 2.5-hour increase to the average workday since the start of the pandemic. 

● The US increased their average workweek by almost 40%, adding an extra 15 hours 
(more than a week per month) since the beginning of the pandemic. 

● The UK and Canada increased their average workweek by almost 25%, adding an 
extra 10 hours (an extra work week per month) since the beginning of the pandemic. 

● Denmark, Belgium, and Spain are back to their pre-quarantine working regime. 
 
People are working longer hours, a year after the global coronavirus pandemic started. New              
data from NordVPN Teams shows people working on average 2.5 hours longer than usual.  
 
The US increased their average workday by almost 40%, adding an extra 15 hours -- more than                 
a week per month — while people in the UK and Canada are working 25% longer, adding an                  
extra 10 hours. 
 
The lengthening of the workday was observed as many began working from home last year,               
working longer hours has become the ‘new normal’.  
 
Online working hours across some European countries have started to stabilize, with employees             
having had the opportunity to return to the office in some capacity. Denmark, Belgium, and               
Spain are back to their pre-quarantine working regime. However, employees in the UK and the               
Netherlands are working until 8 pm, regularly logging off later than usual to wrap up an                
extended working day. 
  
NordVPN Teams have reported no significant drop in business VPN usage at lunchtime –              
indicating potential short lunch breaks while working remotely.  
  
''The differences in data could be related to COVID-19 being handled differently in different              
countries, but also due to the fact that remote-work in some countries became the new normal.''                
- Indre Kadaksyte, Data Analyst at NordVPN Teams. 
  
Additionally, in November, NordVPN Teams observed a 41% and 69% increase in business             
VPN server load on Thanksgiving and Veteran’s Day respectively, compared to the business             

https://nordvpnteams.com/
https://nordvpnteams.com/


 
VPN server load on average weekends. This might suggest that people are spending their              
family time working. 
 
METHODOLOGY  
The numbers have been calculated based on the use of NordVPN Teams’ business VPNs. The               
latest data was collected on January 31st. 
 

 
 

 
 
 
 



 
ABOUT NORDVPN TEAMS 
 
NordVPN Teams is a cloud-based VPN for businesses – from the world’s most advanced VPN               
service provider, NordVPN. NordVPN Teams has a full range of features to ensure convenient              
and powerful digital protection for organizations of all sizes, freelancers, and remote teams.             
NordVPN Teams offers advanced 256-bit encryption, secure remote access, malware blocking,           
two-factor authentication, unsecured traffic prevention, automatic connection on Wi-Fi networks,          
and 24/7 customer support. NordVPN Teams is available on all major platforms. For more              
information: nordvpnteams.com  
 
Please note: NordVPN Teams is a business solution from the world’s leading VPN solution              
NordVPN. 
 
We kindly ask you to not shorten the title to NordVPN. 
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