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TOEIC Exercise 23 
 
1. Mr. Lang has been running ------- carpet store for more than twenty years. 
(A) himself 
(B) him  
(C) his 
(D) he 
 
 
2. The hotel ballroom was ------- decorated for the wedding of the mayor's daughter. 
(A) beauty 
(B) beautiful 
(C) beautifully 
(D) beautify 
 
 
3. Guests at the Homer Hotel can expect ------- service from every member of our staff. 
(A) attentive 
(B) attention 
(C) attentively 
(D) attentiveness 
 
 
4. Carolyn Fanner will speak about her new memoir at the next ------- at the Delville Public Library. 
(A) lecture 
(B) lecturer 
(C) lecturing 
(D) lectured 
 
 
5. Ms. Cho ------- the Busan office in the coming months in Ms. Kim's absence. 
(A) to supervise 
(B) supervised 
(C) has been supervising 
(D) will be supervising 
 
 
6. ------- who has not read the new information protection policy must do so today. 
(A) Anyone 
(B) Another 
(C) Any 
(D) Anything 
 
 
 
 

Name:  Date:  Time:  
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7. The creation of the new park was only possible with the ------- of the town council. 
(A) support 
(B) supportive 
(C) supported 
(D) supportable 
 
 
 
 
8. Patient reviews of Dunleavy Dental's staff and facility are ------ positive. 
(A) consist 
(B) consistent 
(C) consisting 
(D) consistently 
 
 
9. We would like to thank employees ------ ideas led to recent departmental improvements. 
(A) whichever 
(B) whom 
(C) whose 
(D) whatever 
 
 
10. ------- those at yesterday's meeting, Mr. Swartz has been with the company the longest. 
(A) Around 
(B) Despite 
(C) Inside 
(D) Among 
 
 
11. The CEO's opening remarks were rewritten to place more ------- on welcoming new employees. 
(A) emphasis 
(B) emphasize 
(C) emphatic 
(D) emphatically 
 
 
12. All shareholders of Techtraco Ltd. ------- to attend the upcoming annual meeting. 
(A) are invited  
(B) have been inviting  
(C) had invited  
(D) will be inviting 
 
 
13. ------- the Sandmore Hotel is located in the city center, the Madrugada Inn is situated just outside 
of the city limits. 
(A) Only if  
(B) In case 
(C) When 
(D) While 
 
 
14. ------- weeks, it was clear that the long-term sponsorship deal with basketball star Joe Littleton 
would be successful. 
(A) Within  
(B) Several 
(C) Just 
(D) During 
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15. The retirement party surprised Mr. Rheims, who could not ------- his gratitude for his colleagues' 
thoughtfulness. 
(A) be concealed 
(B) conceal 
(C) concealing 
(D) to conceal 
 
 
 
 
Questions 16-19 refer to the following advertisement. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
16.   
(A) Many employees are reluctant to participate in team-building activities. 
(B) Most companies lack the time and resources for a team-building program. 
(C) Our team-building workshops help build trust and improve communication. 
(D) Team building is not just for established companies. 
 
17.  
(A) property 
(B) advertising 
(C) competition 
(D) revenue 
 
18.  
(A) guarantees 
(B) are guaranteed 
(C) guaranteeing 
(D) had been guaranteeing 
 
19.  
(A) behind  
(B) after 
(C) above 
(D) along 
 
 
 
 
 

 
Corporate Team-Building Workshops 

 
Strong teams with members that collaborate effectively are at the heart of any business organization.  
What better way to improve your employees' productivity and your company's profits than by strengthening team 
skills?【16】. The result? Improved performance for your employees and  increased【17】for your company!  
 
 
We work with groups of all sizes to facilitate creative team activities that【18】to be fun and 
inspiring. However, there is a serious purpose【19】every activity - generating team spirit! 
Contact Plainfield Solutions at 512 555 0121 for a free consultation.  
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Questions 20-23 refer to the following letter. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
20.  
(A) to like  
(B) had liked  
(C) are liking  
(D) would like 
 
21.  
(A) Instead 
(B) Therefore 
(C) Regretfully 
(D) Nevertheless 
 
22.  
(A) close 
(B) familiar 
(C) memorable 
(D) convenient 
 
23.  
(A) Our customer service department is available 24 hours a day. 
(B) Many customers save 5 percent of their monthly income. 
(C) You can continue making payments manually as usual. 
(D) You can receive a $50 gift certificate for recommending our bank to a friend. 
 

 
May6  
 
Fenella Hornstein  
4099 Unison Street  
Tampa, FL 33601  
 
Dear Ms. Hornstein,  
 
It has been brought to our attention that many of our customers【20】more options for paying their 
Tampa Bank credit card bill.【21】, we are offering an option called Auto Pay starting on June 1. 
  
With this new payment option, your credit card balance is automatically paid in full on the first day  
of each month with funds from your checking account. It's so【22】! 
 
If you do not wish to use Auto Pay, there is no need to do anything.【23】. If you would like to  
give Auto Pay a try, however, simply visit any Tampa Bank branch to get it set up.  
 
Thank you for banking with Tampa Bank.  
 
Ken Rhys  
Customer Service Manager 
 


