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This companion toolkit accompanies our
comprehensive 155-page report “Colour of Violence:
Race, Gender & Anti-Violence Services.” To read our

full report, please visit:
https://www.bwss.org/colour-of-violence/. 

 
This toolkit is intended to deepen readers'

understanding of key barriers for racialized
survivors seeking safety, and offers best practices in

developing anti-racist interventions that better
supports Indigenous, Black, newcomer

immigrant/refugee, and racialized survivors.
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https://www.bwss.org/colour-of-violence/


Barriers for Survivors of Colour & Anti-Racist
Best Practices for Service Providers
The Colour of Violence: Race, Gender and Anti-Violence Services report centers Indigenous, Black, newcomer
immigrant/refugee, and racialized survivors in anti-violence work. We conducted surveys with over 100 survivors,
focus groups with anti-violence workers of colour, and a series of public events. Indigenous, Black, newcomer
immigrant/refugee, and racialized survivors highlighted numerous barriers to accessing safety and support when they
experience gender-based violence. Based on our community-based research, this infographic identifies key barriers
in accessing anti-violence services in B.C., and also offers concrete best practices for service providers developing
anti-violence interventions.
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Implicit or conscious racial bias, racism, and white supremacy among service providers.
Services that are not trauma-informed. 
Services that are based in Eurocentric assumptions and whiteness.
Services that are not inclusive of racialized queer and trans survivors.  
Services that are not meaningfully accessible in multiple languages.  
Service providers often unaware of survivors’ different relationships to and fear/mistrust of systems like
police, immigration, child services, courts etc. 
Simplistic victim vs. perpetrator binary may perpetuate more harm.
Heightened stigma that prevents survivors of colour from accessing support or services.

Key Barriers for Survivors of Colour Accessing Anti- Violence Services:

Hire more workers of colour, especially those with additional intersecting experiences.
Ongoing training in anti-racist, intersectional, feminist service provision, with measurable and
accountable outcomes.
Shift service delivery models to position survivors and their communities as experts in shared struggle.
Language accessibility in all services and materials. 
Anti-racist queer and trans inclusive language, practices, and services. 
Understand the relationship between intimate partner violence and intersecting socioeconomic and
systemic violence.
Proactively inform those accessing services if and how your organization collaborates with other state
systems as part of safety planning. 
Upstream prevention and education campaigns. 
Advocate for significant government funding to ensure more long-term services.

Anti-Racist Best Practices for Anti-Violence Services:
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100
surv ivors

(out of 105 total respondents) said they felt
never comfortable (20 percent), almost never
comfortable (26 percent), and only
sometimes comfortable (32 percent)
contacting anti-violence services after
experiencing gender-based violence.

BWSS’s Colour of Violence: Race, Gender & Anti-Violence Services report raises awareness on the experiences of
Indigenous, Black, newcomer immigrant/refugee, and racialized survivors accessing gender-based violence services
in British Columbia. Racialized survivors are not only subject to higher probabilities of gender-based violence, but
also face structural barriers in accessing safety and support from violence. Racialized survivors in B.C. report lack
of access to culturally safe services; mistrust of the legal system and other state systems; and being minimized or
disbelieved. Through an anti-racist, decolonial, and intersectional feminist lens, we analyze the structural relationship
of multiple forms of inequality constituted through and reinforcing one another. For example, Indigenous, Black,
and newcomer immigrant/refugee survivors face particularly heightened barriers to justice, including often being
criminalized for reporting violence, having their children apprehended, or facing deportation. 

Key Findings 

28%

12%

18%

said they received support that was
available in a language they were
most comfortable with.

received culturally relevant support.

received support from a worker who
was themselves Black, Indigenous,
immigrant/refugee, or racialized.

WHEN ASKED ABOUT THE KIND OF
SUPPORT THAT SURVIVORS RECEIVED
FROM ANTI-VIOLENCE SERVICES

Companion Toolkit

COLOUR OF VIOLENCE: RACE, GENDER & ANTI-VIOLENCE SERVICES PAGE 2

“The services available don't primarily
serve Black, Indigenous or racialized
people.”

“A lot of GBV services relies on a gender-
based binary and heteronormative
relationships. There are not a lot of
resources for trans and queer people of
colour.”

“Even if people get through the barriers,
the approaches are still very western like
western medicine and western
pathologizing. Most service providers
didn’t work from trauma-informed, anti-
oppression analysis.” 

“Most GBV services and crisis line
volunteers don’t understand amount of
violence that Indigenous women face.”

– Project participant 

– Project participant 

– Project participant 

– Project participant 



Key Findings 

32% said they did not feel comfortable
or safe with someone who did not
understand their racial and cultural
background. 

7% said they did not feel safe as a
trans, two-spirit or gender diverse
person of colour.

30% said they were worried about
government systems being
contacted, such as immigration
enforcement, involuntary mental health
services, child services, housing,
and/or income assistance.

29% said they were afraid the police
would be contacted, and they did not
want to be involved with the police or
the criminal legal system.

31% said they were afraid of their
abuser and retaliation by the abuser
or the abusers’ family and/or friends.

NINETY-ONE SURVIVORS (OUT OF 105 TOTAL
RESPONDENTS) PROVIDED DETAILS ON WHY THEY
DID NOT FEEL COMFORTABLE CONTACTING ANTI-
VIOLENCE SERVICES AFTER EXPERIENCING
GENDER-BASED VIOLENCE. 
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“I felt unwelcome, unheard, and unable
to connect. I felt like the totality of my
experiences were too complex to pull
apart and deal with.”

“There are very few Black anti-
violence support workers in my city,
so it is hard to get culturally relevant
support.” 

“Stereotypes about who I should be as
a woman coming from the Middle
East.” 

“We must destroy the myth of the perfect
victim, one that has allowed institutions,
including the media, education,
healthcare, and the courts to maintain
that one-size-fits-all model for addressing
gender-based violence.”

– Project participant

– Project participant 

– Project participant 

–Project participant 



Key Findings 

A small minority (14-19 percent) found various anti-violence services,
such as sexual assault services and transition homes to be helpful.

ALL 105 SURVEY RESPONDENTS ANSWERED “WHEN YOU HAVE EXPERIENCED GENDER-BASED
VIOLENCE, WHAT ARE SOME SERVICES OR SUPPORT SYSTEMS THAT HAVE KEPT YOU SAFE?” 

A majority (67 percent) found their informal network of friends and
family to be the most helpful. 

In terms of non-profit services, survivors found counseling support and
crisis lines (32 percent), or cultural organizations (21 percent), to be
more helpful.

Survivors of colour reported that police were the least helpful form of support.
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“Dealing with the police when reporting an
unwanted sexual act, they did not take it
seriously.”

“As women accessing services in the north, we
don’t report, but it doesn’t matter if we
report. If we get stuck in a system, it will be
worse than the domestic violence we are
experiencing.”

“It felt like being prosecuted all over again; if
the police were contacted, your situation was
reported to child protection services.” 

“[I] am a permanent resident and a drug user
so at risk of criminalization and potential
ejection from the state. I am a former sex
worker so constantly worried about opening
myself up to unnecessary scrutiny.”

– Project participant – Project participant 

– Project participant – Project participant 



DISAGGREGATED DATA FOCUSING ON THE SPECIFIC EXPERIENCES OF INDIGENOUS, BLACK,
AND NEWCOMER IMMIGRANT/REFUGEE SURVIVORS SHOWS THAT THESE COMMUNITIES FACE
UNIQUE AND HEIGHTENED BARRIERS TO ACCESSING ANTI-VIOLENCE SUPPORT SERVICES.

Key Findings 

Indigenous survivors reported the highest rates of criminalization, and were more
likely not to contact anti-violence services due to fear that the police, criminal
legal system, or child services would be contacted. 

Black survivors reported the least trust in police to keep them safe, and also
reported lack of access to culturally-relevant support services.  

Newcomer immigrant/refugee survivors reported the greatest barriers to
linguistic and culturally-appropriate services, and also expressed fears of
contacting anti-violence services due to their immigration status. 
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“Black, Indigenous and racialized
survivors must be positioned as experts
and leaders in our work, rather than as
‘clients’ passively receiving support.”

“It is hard to find a translator. A friend of
mine stayed at a shelter where they had to
use Google Translate to understand her or
communicate. These services are meant to
serve people who are fluent in English,
which in many instances, immigrants
speak as a secondary language.” 

“When they [service providers] use an
impatient tone because they can't
understand your accent or immediately
assume you cannot understand them
because you are a person of colour. They
use a patronizing tone and paternalistic
approach.” 

“Hire more Black people. Hire more Queer
people. Hire more Trans/gender non-
confirming people. Hire more Indigenous
people. Hire more disabled people.”

– Project participant – Project participant 

– Project participant – Project participant 


