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success story 

Leading insurer using data-led 
insights to provide customers with 
the best possible coverage
company: ASX listed company

industry:  Insurance

company size: 13k+

location: Australia

HYPER ANNA + INSURANCE 



Leading insurer using data-led insights 
to provide customers with the best 

possible coverage 
C U S T O M E R  S T O R Y

Highl ights !

This organisation is one of the largest general insurance companies in Australia and New Zealand, 
providing roughly 8 million customers with coverage. With such a substantial user base comes vast 
quantities of data, and the company needed a simple way to analyse and act on all this information. 
In 2016 they turned to Hyper Anna with the goal of making better use of data in order to improve 
customer experience. Here’s what has changed since using the platform: !
!
ü  Data analysis now takes hours, rather than weeks or months!
ü  100+ unique data queries asked every week, with more people across the business gaining 

actionable insights!
ü  Increased customer satisfaction due to wider choices around how they can interact for claims 

and policy requests. !

“When I saw Hyper Anna, I saw a huge potential in 
being able to open information to our people and being 
able to do it in a way that allowed them to inquire from 
their own point of view, I was blown away.”

Chief Customer Officer



Overcoming challenges around data!
As an insurance company gathering useable insights from data allows the organisation to determine pricing, create 
new policies and see trends in customer feedback. It’s a critical part of daily operations and in order to make the 
most accurate decisions, the  company pulls its data from a large range of sources, including customer calls, branch 
and claim activity, customer assessments, and website activity. Prior to Hyper Anna, this sheer volume of information, 
led to the data team spending weeks and months, working to solve questions and data requests that were at times 
relatively simple.!
!

Using Hyper Anna!

Within a month, the team noticed Hyper Anna was saving them time - and lots of it. “Using Hyper Anna reduced 
weeks to days and days to hours. Hyper Anna analyses masses of rows of data within minutes. This is very unique 
and very powerful for an organisation such as ours.” -  Analyst!
!

Results !

The company is now well on its way to becoming a truly data-led organisation, using data-led insights to underpin all 
important decisions. Hyper Anna has helped teams democratise data across the business. Data analysis is no longer 
seen as the purveyance of just data scientists, but instead, the entire team is beginning to understand the value of 
data and see it as a tool for gaining important business insights. !
!
The reduction in the time spent on data analysis has enabled the data team to focus on more complex problem 
solving and provide additional flexibility to rapidly visualise and analyse data across all aspects of the business. This 
allows the team to provide better value to the rest of the organisation. With Hyper Anna, the organisation is solving 
hundreds of questions a week, and providing more actionable insights to more people, with less resource. !
!
Customers have also indicated increased satisfaction due to wider choices around how they can interact for claims 
and policy requests. The insights provided by Hyper Anna, allow the organisation to provide a better overall 
customer journey. !
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“Anna does really change the way we operate and run 
our organisation, so from a data perspective, absolutely 
a game changer.”

General Manager, Data
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Start your POC today !
https:/ /www.hyperanna.com/contact/start-your-poc !

About Hyper Anna!

Hyper Anna is an award winning AI-powered analytics platform 
and a leading software of choice for major organisations 
around the world including Microsoft, IAG, Westpac, Singtel, 
and Toyota. With offices in Australia and Singapore and voted 
by Gartner, CB Insights, KPMG and Deloitte as a leading 
global innovator, Hyper Anna enables everyone, regardless of 
skills or background, to analyse data and share insights in 
seconds. Replacing the repetitive task of number crunching 
and designing presentations, Hyper Anna lets you turn data 
into better decisions, instantly.!
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