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SoSIM Prepaid SIM card 
Terms & Conditions 
 
 “Infinity Data” varies from customer to customer depending on the prepaid SIM 
card purchased, as specified on the relevant packing or 3Macau website. Once the 
aggregate local data usage of a customer in the relevant period beginning from the 
data usage reaches the relevant Infinity Data usage applicable to the customer, the 
download speed would be reduced and restricted to not less than 256 kbps. 
 
1. Default package include (i) Infinity data usage 50GB local data (valid for 30 days), 

and (ii) 10,000 local voice minutes (valid for 30 days). 
 

2. The Card is valid for 180 days from the activation date. Each time you recharge 
your card, its validity will be reset that the relevant day of extension according to 
the recharge value to retain the remaining balance and mobile number, or else 
they will be fortified. 
 

3. The Defaulted Service Package will be inactivated from 00:00:00 of the 31st day. 
To continue using the service package, please recharge and press 200  +

 for re-application of the package. Should the package being terminated 
before the validity period, the remaining data usage will be forfeited 
simultaneously. 
 

4. The above Roaming Data Service Package cannot be subscribed and used in 
conjunction with the Defaulted Service Package. It is recommended to Subscribe 
Roaming Data Service Package via the 3Macau website Short Code on the date of 
departure. 
 

5. Once the Roaming Data Service Package is effective, the data Network Shield 
service will be activated and data roaming service is only applicable to designated 
destinations and networks. Designated operators may change from time to time. 
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6. Peer to Peer ("PTP") is not applicable on all Data Packages. If usage is incurred 

from or by PTP including applications such as (but not limited to) BitTorrent, 
edonkey, flashget, foxy, pstream, winmx, etc, or if there is any abusive or 
abnormal usage, 3Macau shall have the right to forthwith terminate Day Pass 
without prior notice. All commercial or illegal promotion activities via the use of 
Day Pass shall be prohibited. 
 

7. Tethering availability depends on network operators in the destinations. 3Macau 
does not restrict the use of tethering with the Roaming Data Service Package. 

 
8. Roaming Data Service Package shall not be applicable to aircraft roaming/ 

maritime roaming/ satellite roaming. 
 
9. All charges and details (including but not limited to designated destinations and 

designated networks and their coverage) in respect of Roaming Data Service 
Package shall be subject to the final decision of 3Macau, and 3Macau shall seem 
necessary in its absolute discretion without priors notice. Notwithstanding 
anything contained herein, 3Macau shall also reserve the right to accept, reject 
or otherwise terminate any customer’s subscription of the Pass at any time as 
3Macau deems necessary in its absolute discretion. 

 
10. The speed experienced by the customer may be less than this and will be 

affected by the network setting, network specification, user's device, 
transmission technology, individual network and software used, coverage, usage 
level and extraneous factors. 
 

11. The Data usage should comply with 3Macau Service Terms of Use. 
 
12. 3Macau reserves the right to change all charges without prior notice. 


