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1. Purpose 

Christian Super ABN 66 628 776 348 (“the Fund”) has adopted this Privacy Policy to ensure 
that it handles private information about individuals responsibly and in accordance with 
legislation. It is important that individuals dealing with the Trustee are confident that the 
Trustee respects the security of their personal information and does not interfere with their 
privacy when handling this information.  

The Trustee abides by the Australian Privacy Principles (“APPs”) under the Privacy Act 1988 
(Cth). 

2. Personal and Sensitive Information 

2.1. Personal Information 

The Trustee holds and uses personal information about each Fund member.  Typically this may 
include a member’s: 

• names, 

• address,  

• date of birth,  

• gender,  

• marital status 

• occupation,  

• salary,  

• email address,  

• contact details, and 

• any other required information. 

This information is needed to maintain the Fund’s records in a format that identifies the 
member. These records are essential to the proper management of the Fund and to enable the 
Trustee to provide members with superannuation and insurance benefits, and to address specific 
member enquiries.  

2.2. Sensitive Information 

The Trustee might also collect sensitive information about a member, including health 
information, to enable it to obtain various insurance products on behalf of the member from the 
Fund’s insurers, or to process a member’s insurance claim.  Information about a member’s 
potential beneficiaries is also held by the Fund.  

2.3. Tax File Number Information 

The Trustee also collects a member’s Tax File Number (TFN) in order to administer 
superannuation benefits. Members are not legally obliged to quote their TFN. However, there 
may be financial consequences for members who choose not to quote their TFN. TFN 
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information is handled in accordance with the Tax File Number Guidelines 2011, issued under 
the Privacy Act. 

3. Australian Privacy Principles 

The Trustee is committed to the privacy of members and ensuring the rightful management and 
security of information which members have provided to the Trustee in accordance with the 
Australian Privacy Principles (Schedule 1 of the Privacy Act 1988). 

3.1. APP 1: Open and transparent management of personal information 

The Trustee will maintain and abide by a Privacy Policy which is regularly reviewed to ensure 
compliance with relevant legislation. This policy will contain information about the 
management of personal information by the Trustee. An abridged version of this policy will be 
made available to members on the Fund website, or provided in any reasonably requested 
medium upon request, free of charge. 

3.2. APP 2: Anonymity and pseudonymity 

The Trustee will not refuse to deal with individuals who do not disclose their true identity. 
However, this applies to general enquiries only. Enquiries relating to: 

• specific account information; or 

• the administering of superannuation benefits or insurance claims; or 

• issues where the Fund is lawfully required to obtain identification; or 

• issues where it is impracticable for the Trustee to deal with an unidentified individual 

will require identity verification in order for the Trustee to deal with the individual. 

3.3. APP 3: Collection of solicited personal information 

The Trustee collects personal and sensitive information to the extent that it is reasonably 
necessary to administer superannuation benefits and insurance claims to members, or where it is 
legally obliged to do so. Furthermore, sensitive information is only collected with the member’s 
consent. 

The Fund usually collects personal information directly from members or from their employer.  
However, some personal information may be collected from other sources including doctors, 
insurers and government agencies.  The collection of sensitive information, including health 
information for insurance applications or claims is directly collected from the member. 
Information about potential beneficiaries of a member’s death benefit is collected from the 
member and is not used until the member’s death.  

If a member decides not to provide the Trustee with the information needed, or not to allow 
their employer to provide the Trustee with that information, then the Trustee may be limited in 
providing superannuation benefits to the member. Where the information is health information, 
this may limit the level of insurance benefits available to the member through the Trustee. If the 
Trustee does not hold a member’s TFN, there may be taxation implications, and the transfer of 
“lost” entitlements to government bodies may also be impacted. 
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Christian Super maintains a website accessible to the public which collects information through 
persistent and non-persistent cookies. This includes IP addresses and timestamps and is retained 
on average for 12 months. The Trustee does not collect personally identifiable information from 
the public section of the website unless provided. Information collected when members log-in to 
the secure section of the website in order to access their personal account includes the: 

• date and time of visit, 

• pages viewed, 

• internet protocol address, and 

• operating system used. 

The handling of the information collected under APP 3 is covered in APP 5 to 13. 

3.4. APP 4: Dealing with unsolicited personal information 

All paper correspondence that the Trustee receives is immediately scanned into our database 
and telephone calls are automatically recorded by the Trustee or its outsourced administration 
service provider. 

Where the Trustee has received unsolicited personal information in a communication that is not 
information that the Trustee could have collected under APP 3, the information will be 
destroyed or de-identified where it is lawful and reasonable to do so as soon as practicable. 

If the unsolicited personal information is information that the Trustee could have collected 
under APP 3, the information will be treated as information collected under APP 3. 

3.5. APP 5: Notification of the collection of personal information 

The Trustee will notify individuals of the collection of personal information as soon as is 
practicable and will include the following details, as is reasonable, with consideration of the 
circumstances of the collection: 

• identity and contact details of the Trustee, 

• if the individual may not be aware of the collection, notification of the collection and 
the circumstances under which it occurred (e.g. supplied by an employer), 

• if the Trustee is legally obliged to collect the personal information, notification that the 
collection is required, 

• purpose of the collection and any consequences for the individual if the information is 
not collected, 

• any parties to which the Trustee discloses personal information of the kind collected, 

• that the Trustee’s Privacy Policy contains information about how the individual may: 

• access the information and seek its correction; 

• complain if the Fund breaches its privacy obligations, and how complaints are handled, 

• whether the Trustee is likely to disclose the personal information to overseas recipients, 
and if practicable, the specific countries. 



Privacy Policy  6 

3.6. APP 6: Use or disclosure of personal information 

Personal information is collected and used or disclosed for the purpose of administering 
superannuation and insurance benefits to the members. The Trustee does not sell or rent out 
information. The Trustee will only use or disclose information to a third party for a secondary 
purpose where: 

• consent is given for the use or disclosure; or 

• it is reasonably expected that the Trustee would use or disclose the information for a 
secondary purpose, if the secondary purpose is: 

o directly related to the primary purpose, if it is sensitive information, or 

o related to the primary purpose, if it is personal information; or 

• a permitted general situation exists under section 16A and 16B of the Privacy Act 1988; 
or 

• the Trustee is legally obliged to use or disclose the information. 

In undertaking its obligations to its members, the Trustee outsources some of its operations to 
other organisations. For this purpose personal or sensitive information may, as required, be 
transferred to or handled by:  

• the Fund’s administrator;  

• third party providers of products and services to Fund members, including Insurance;  

• Government bodies such as the Australian Taxation Office;  

• the Trustee legal and other professional advisers; and  

• other business support providers, including document storage, printing and collating 
companies.  

Should a member become a member of another superannuation fund, their personal information 
may be transferred to that fund.  Further, the employer may be provided with the member’s 
personal information to facilitate provision of benefits in the ordinary course of their 
employment.  

The Trustee does not ordinarily disclose personal information to overseas recipients. 

3.7. APP 7: Direct marketing 

The Trustee may reasonably use or disclose directly collected personal information to provide 
direct marketing communication to members. Where sensitive information is used, or if the 
Trustee has not directly collected personal information from the member, consent will be sought 
prior to issuing direct marketing communications. 

The Trustee will ensure that members may easily opt out of direct marketing, and will comply 
with such requests. This may be communicated via telephone, email or post. Alternatively, 
members may change their “Communication Preferences” through the online Member Centre. 
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3.8. APP 8: Cross-border disclosure of personal information 

The Trustee does not ordinarily disclose personal information to overseas recipients, and does 
not foresee reasonable circumstances where this may occur. However, in the event that the 
Trustee does send personal information overseas, the Trustee will take reasonable steps to 
ensure that the recipient satisfies Australian privacy obligations. 

3.9. APP 9: Adoption, use or disclosure of government related 
identifiers 

The Trustee does not adopt government related identifiers as an identifier of members. Unique 
member numbers are assigned to members for identification purposes. 

Government related identifiers may be used to verify the identity of individuals, or to fulfil legal 
obligations including those of members, such as using TFNs to discharge member taxation 
obligations. 

3.10. APP 10: Quality of personal information 

The Trustee will take reasonable steps to ensure that the personal information collected, used 
and disclosed is accurate, up-to-date and complete, with regard to the circumstances of the 
collection, use or disclosure. 

3.11. APP 11: Security of personal information 

The Trustee protects personal information from misuse, interference or loss, and unauthorised 
access modification or disclosure by storing it on secure third-party Australian servers and on 
internal servers. Security features include, but are not limited to: 

• comprehensive access control restrictions, 

• industry standard firewall protection, and 

• centrally managed and updated anti-virus software. 

Access audit logs are kept to allow identification in the event of unauthorised access. 

The Trustee will take reasonable steps to destroy or de-identify information that is no longer 
required. The Trustee does not ordinarily store personal or sensitive information on overseas 
servers. 

3.12. APP 12: Access to personal information 

Members can access and update their own personal information through the Online Member 
Centre (requires registration and login), or by contacting the Member Care Call Centre on 1300 
360 907. A reasonable cost-recovery fee may apply for accessing personal information. 

In some circumstances the Trustee is entitled to deny a member access to personal information. 
These include circumstances where such information is used in confidential trustee decisions or 
in a commercially sensitive decision making process, where the privacy of others may be 
breached if the information was accessed or where the law requires or authorises such access to 
be denied. The Privacy Officer will provide written notice if access is denied.  
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The access and correction procedures outlined in this policy operate alongside the procedures 
outlined in the Freedom of Information Act 1982. Where there is a conflict between this policy 
and the FOI Act, the FOI Act shall prevail. 

3.13. APP 13: Correction of Personal Information 

Members are encouraged to inform the Trustee of any changes to their personal information as 
soon as possible, to ensure that the Fund can continually provide superannuation benefits to the 
member. If the information held by the Trustee is inaccurate, incomplete or not up to date a 
member may request the Fund to correct the information. The Trustee may request supporting 
documentation to evidence the requested change, and valid requests will be completed in a 
reasonable timeframe. 

If the Trustee has any reason to refuse the request to correct the personal information, written 
notice will be provided, setting out the reasons for the refusal except to the extent that it would 
be unreasonable to do so. 

4. Resolution of Privacy Concerns  

This policy is to be available on the Fund’s website at all times, in accordance with the 
requirements of the Privacy Act.i  If a member is concerned about a possible interference with 
privacy, the member should notify the Privacy Officer in writing. Such a concern may be treated 
as a complaint in accordance with the Dispute Resolution Plan, which is outlined in the Product 
Disclosure Statement. If the member’s concerns are not resolved to the satisfaction of the 
member, the matter can be referred to the Superannuation Complaints Tribunal. If the matter is 
still not resolved to the satisfaction of the member, the matter can be referred to the Office of 
the Australian Information Commissioner. 

5. Contact the Privacy Officer: 

Name:  The Privacy Officer  

Address: Christian Super PO Box 3035 RHODES NSW 2138   

Telephone: 1800 45 15 66  

Faxe: (02) 9545 1577 

E-mail: privacy@christiansuper.com.au 

6. Review  

The Trustee is committed to ensuring the privacy of members and their information. The 
Privacy Policy will be reviewed on an annual basis by the Community Engagement 
Committee.ii More frequent reviews may occur if there are significant changes to legislation or 
regulations.  

mailto:privacy@christiansuper.com.au


Privacy Policy  9 

Document History 

2 March 2015  Adopted by Trustee Board (Community Engagement review) 

23 February 2016 Approved by Community Engagement Committee 

28 February 2017 Approved by Community Engagement Committee 

 

Relevant Documents 

Privacy Act 1988 

Tax File Number Guidelines 2011 (issued under the Privacy Act 1988) 

Dispute Resolution Plan 

Link Group Privacy Policy 

Compliance Tasks 
i Privacy Act Disclosure Attestation 
ii Annual Privacy Policy Review 
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