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Overview

Students are retained one student at a time and it is crucial that administrators, staff, and faculty partner together to optimize 
student learning experiences. Based on the organizational development theory of Appreciative Inquiry and the positive 
psychology literature, Appreciative Advising provides a flexible framework for professionals seeking to optimize student 
success.

This webinar will define Appreciative Advising, provide an overview of the six phases of Appreciative Advising, and provide 
participants with specific ideas for optimizing their interactions with students. The webinar will first explore the six phases of 
Appreciative Advising Disarm, Discover, Dream, Design, Deliver, and Don’t Settle. Successful adaptations of this appreciative 
approach in first-year and retention programs will be showcased. Participants will also learn how each phase can be adapted 
to use in a wide variety of in-class and extracurricular venues, including residence life, career counseling, financial aid, 
University 101 courses, Greek affairs, and admissions. Data will be presented that underscores how Appreciative Advising can 
be used to impact student retention rates and much more.

Objectives:

• Understand the theoretical infrastructure behind Appreciative Advising, including a brief overview of Appreciative 
Inquiry

• Understand and apply the six phases of Appreciative Advising: Disarm, Discover, Dream, Design, Deliver, and Don’t Settle
• Learn how to ask positive, open-ended questions that will help professionals and faculty build rapport with students
• Learn how to use verbal and non-verbal immediacy behaviors that can put students at ease
• Explore potential adaptations of the model in participants individual working environment

One Student At A Time: An Overview Of Appreciative Advising
Wednesday, June 14 ~ 1:00-2:30pm (Eastern)
Once the live date has passed, this training will be available on demand.

Webinar

Who Should Attend?

• 2-year & 4-year institutions
• Vice President of Academic Affairs/Instruction
• Vice President of Student Affairs
• Dean of Instruction
• Dean of Student Services/Affairs
• Faculty (full and part-time)
• Advising
• Counseling
• Career Services
• Retention Specialist
• First Year Experience Coordinators

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/one-student-at-a-time-an-overview-of-appreciative-advising-617
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Speaker(s)

Jennifer L. Bloom, Ed.D.  /  Associate Professor & Coordinator of the Higher Education Leadership 
Masters Degree Program
Florida Atlantic University

Jennifer L. Bloom, Ed.D. joined the Department of Educational Leadership and Research Methodology at 
Florida Atlantic University in August 2015 as an Associate Professor and Coordinator of the Higher Education 
Leadership Masters Degree Program. She previously served as a Clinical Professor and Director of the 
Masters degree program in the Higher Education & Student Affairs Program housed in the Department of 
Educational Leadership and Policies at the University of South Carolina (USC) from August 2007 to August 

2015. Prior to USC, she served as the Associate Dean for Student Affairs & the Medical Scholars Program at the University of 
Illinois College of Medicine at Urbana-Champaign. She earned her doctorate in Higher Education Administration from the 
University of Illinois at Urbana-Champaign in 1995.

Dr. Bloom is a co-founder of the Appreciative Advising and Appreciative Education movements. She established the annual 
Appreciative Advising Summer Institute, the Appreciative Education Conference, an on-line Appreciative Advising course, the 
process for Certifying Appreciative Advisers, and other exciting initiatives related to Appreciative Advising and Appreciative 
Education.

Dr. Bloom served as the 2007-08 President of the National Academic Advising Association (NACADA). She received the NACADA 
Outstanding Advising Administrator Award in 2005 and University of Illinois Campus Academic Professional Excellence Award 
in 2007. In 2008, she received the University of South Carolinas Black Graduate Student Associations Faculty Mentor Award. In 
2011, she was named the Faculty Partner of the Year by the Division of Student Affairs and Academic Support at the University 
of South Carolina. From July to December 2013, Dr. Bloom and her work was featured in bi-weekly full-page ads in the Chronicle 
of Higher Education for ChronicleVitae the newspapers new online career social media venture.

Dr. Bloom has co-authored 5 books, 4 book chapters, and 23 articles. She co-founded and serves as a section editor for the 
Journal of Appreciative Education (JAE). Dr. Bloom has delivered 25 webinars and 300+ presentations on her work at institutions 
and conferences across the country.

Newsletter

http://www.innovativeeducators.org
http://visitor.r20.constantcontact.com/manage/optin?v=001Rx4RxQ1SVjZpKmYDId7mVGC38JyPC0fuHjXZCVAWafxRew07SLurR0kYm315vgNZs7G_R4N8ZlBG7GGGLaQRY9kH3k4LRw2K7aWYtNoCCGucgiqNN1RZzw%3D%3D
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Innovative Educators Password
(Choose a password for our records and future registrations)

Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

Packages & Pricing

$425 - 1 webinar  (Unlimited connections at 

your institution and recording for one year)

$900 - 3 webinars  (Save $375)

                  

Select your webinar package:

$1500 - 6 webinars  (Save $1050)

$3995 - Purchase Go2Knowledge to receive unlimited  
access to webinars & recordings for one year  (Best Deal!)

http://www.innovativeeducators.org


4

One Student At A Time: An Overview Of Appreciative Advising
Wednesday, June 14 ~ 1:00-2:30pm (Eastern)

Innovative Educators
3277 Carbon Place
Boulder, CO 80301

www.innovativeeducators.org
P.  303.955.0415
F.  1.866.508.0860

Innovative Educators

Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses WebEx as its web conferencing provider. If you have not previously attended a WebEx event, please click here to make sure 
your computer is compatible with WebEx. Be sure to complete this test prior to the live conference. See system requirements for more information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can login to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar. 

Site Connections 
The basic registration fee allows you to access the webinar from one computer only. If you need multiple site connections, please register for the 
unlimited site connection price. 

http://www.innovativeeducators.org
mailto:support%40ieinfo.org?subject=Registration%20form
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