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CORNSAY PARISH COUNCIL 
 
At a meeting of Cornsay Parish Council held on Wednesday, 28th June, 2017, at 7.00pm, in 
Hamsteels Community Centre, Western Avenue, Esh Winning. 
 

Present: Councillor B Armstrong (in the Chair) 
and Councillors K Duggan, R Makepeace, L McKendrick and D Robb 

and County Councillor M Wilson 
 
31. APOLOGIES FOR ABSENCE  
 
Apologies for absence were received from County Councillors D Bell, J Chaplow, M McGaun and A 
Simpson.  
 
32. DECLARATIONS OF INTEREST/REQUESTS FOR DISPENSATIONS 
 
There were no declarations of interest or requests for dispensations.  
 
33. REPORTS FROM COUNTY COUNCILLORS 
 
Councillor Wilson reported on the following items: 
 

 The newly elected county councillors had now completed their inductions and training and 
council meetings had commenced this week. 

 Councillor Bill Kellett had been elected as Chairman of the Council with Councillor Jean 
Chaplow his consort.  

 The pay deal for teaching assistants had now gone to consultation with the affected 
employees and the outcome would be known shortly.  

 
Items brought to County Councillors attention included: 
 

 The bus shelter at Newhouse Club had been vandalised with windows broken.  
 The path between Rose Court and Valley Garth was in a poor condition and strewn with 

rubbish and litter.  
 
Resolved: That the report be noted.  
 
34. MINUTES 
 
The minutes of the meeting of the Council held on 31st May, 2017, were confirmed as a correct 
record and signed by the Chairman. 
 
35. MATTERS ARISING 
 
Minute 23 - The Clerk had been in touch with the suppliers of the youth shelter who were 
  looking at options for increasing vandal resistance if the roof panels were 
  replaced.   
Minute 25 - No further details of costs for the works had been received from Derwentside 
  Homes.  The Chair had met WJM Quigley on site to obtain a quote for car 
  parking and a quote for landscaping works would also be obtained with a view 
  to taking the project forward.  
 
36. FINANCIAL REPORT 

 
(a) Agreement was given for the payment of: 

 
(i) £245.00 to Mr D Walker in respect of Clerk’s wages for June. 
(ii) £1,279.94 in respect of staff wages. 
(iii) £228.08 to HMRC in respect of PAYE for June. 
(iv) £1,525.44 to Durham County Council in respect of the cleaning service. 

Agenda Item No. 4 
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(v) £440.00 to Makepeace Landscapes in respect of grounds maintenance. 
(vi) £36.00 to the Clerk in respect of reimbursement for the cost of a Data Protection 

training session completed by one of the Marketing & Development Officers.  
 

(b) Cheques issued:  
  
(i) 31st May 2017 £ 245.00 Clerk’s wages    No. 944 
(ii) 31st May 2017 £ 229.82 HMRC     No. 945 
(iii) 31st May 2017 £ 780.00 Durham County Council (broadband) No. 946 
(iv) 31st May 2017 £ 88.00 Mr MG Ackroyd    No. 947 
(v) 31st May 2017 £ 607.50 Makepeace Landscapes  No. 948 

 
37. CORRESPONDENCE 

 
(a) Durham County Council - Details of Open Space, Play and Outdoor Recreation Study 

which was currently being undertaken. 
Resolved: That the Clerk provide the details requested. 
 

(b) CDALC - Details of 2018/2019 pay claim submitted by the local 
government unions.  
Resolved: That the Council has no comments to make on the 
proposal.  

 
38. PLANNING APPLICATIONS 

    
There were no planning applications for consideration. 
 
39. HAMSTEELS COMMUNITY CENTRE 
 

(a) Update Report 
 
The fashion show held on 2nd June had been enjoyed by those who attended.  The attendance was 
not very high, but subsequent feedback was that many people had not been aware of the event.  
 
The new marketing leaflet had now been printed and was awaiting distribution. 
 
A price had been obtained from Durham County Council towards the cost of installing the projector 
and screen in the main hall which would increase the appeal of the room for potential hirers and 
enable new activities to take place.  The cost of installation and the required equipment and cables 
was £924.00. 
 
The Community Association had been successful in obtaining a grant of almost £10,000 from Awards 
for All.  This was to be used to provide curtains throughout the building, additional furniture to meet 
user groups’ needs and purchase new catering equipment to better meet food hygiene requirements.  
Some minor alterations to kitchen cupboards would be required to accommodate the equipment. 
 
Further complaints had been received in relation to youths congregating in the area behind the 
building and a neighbour had been in touch about the beech hedge which ran along his boundary; as 
it was growing, it was restricting access to his wall and climbing plants.  It had been suggested that 
the hedging be relocated to the Valley Drive boundary which would give the neighbour access to his 
boundary and also may deter people cutting across the back of the site.  
 
The County Council had arranged to use a number of rooms commencing in September for adult 
education and learning. 
 
The summer fair was to be held on 15th July, and a variety of summer events for children and young 
people was planned during the 6 weeks holiday.  
 
Resolved: (i) That the Council contribute £100.00 from the newsletter budget to the cost of having 
the leaflets delivered.  
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(ii) That the Council contribute the £924.00 cost of installing the projector to be met from the 
remaining funds left from the project.  
 
(iii) That arrangements be made to relocate the beech hedge to the Valley Drive boundary.  
 

(b) Report of Marketing & Development Officer 
 
The new marketing leaflets had now been received from the printers.  Of the 2,500 copies printed, 
around 2,300 would be required to cover the distribution area with the remainder to be sent to local 
businesses and organisations.  
 
An advert was to be placed in Top Banana to reach a wider area and the necessary arrangements 
were being made. 
 
Facebook and Twitter were also being used to advertise classes and one-off events. 
 
A successful application had been made to the AAP Small Grants Fund for £400 for the purchase of 
some canvasses to decorate the drop in area.  It was hoped to use historic images from the area. 
 
The monitoring plan had been devised and specific areas would be monitored and reviewed on a 
monthly basis.  
 
Resolved: That the report be noted.  
 

The Chair had agreed to accept the following item of business as a matter of urgency 
due to the time factor involved.  

 
40. EXCLUSION OF THE PRESS AND PUBLIC 
 
Resolved: That in view of the confidential nature of the following item of business, and in accordance 
with section 1(2) of the Public Bodies (Admission to Meetings) Act 1960, the public and press be 
temporarily excluded and they be instructed to withdraw from the meeting. 
 
41. STAFFING MATTERS 
 
The Clerk advised that a member of staff had submitted their resignation.  The contractual notice 
period was 1 month, however the employee had requested an earlier leaving date to allow them to 
commence their new employment.  
 
The post was funded for another 12 months and it would be necessary to recruit for the role.  Prior to 
doing so, it was suggested that some minor amendments be made to the job description and person 
specification to focus more on the key duties of the post.  A number of suggestions were discussed.  
 
Resolved: (i) That part of the employee’s notice period be waived to give a leaving date of 7th July. 
 
(ii) That the Clerk make the necessary arrangements to the job description and person specification 
as discussed and submit to the Big Lottery for approval prior to the recruitment process commencing. 
 
 

The Meeting closed at 8.10 pm 
 
Signed as a correct record: 
 
Chairperson 
 

……………………………………………………..  Date ……………………………. 

Clerk ……………………………………………………..  Date ……………………………. 
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CORNSAY PARISH COUNCIL 

 

26 July 2017 

 

REPORT OF THE CLERK 

 

FINANCIAL REPORT  

 

(a) Accounts for Payment 
 

  Goods/Service 

 

Details Amount VAT 

(i) Clerk’s wages July 245.00  

(ii) HMRC July  76.64  

(iii) Staff wages July  710.17  

(iv) Clerk’s wages August 244.80  

(v) Staff wages August 461.31  

(vi) HMRC August 47.60  

(vii) Makepeace 

Landscapes 

Grounds maintenance   

 
(b) Receipts/Payments since last meeting 
 

Overleaf 
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ACCOUNTS FOR THE YEAR 2017/2018                     

            RECEIPTS         PAYMENTS             

            Date 

  

Northern 
Rock 

Barclays Barclays 
Savings 

Date 

C
h

q
 N

o
 

Payee Northern 
Rock 

Barclays Barclays 
Savings 

VAT 

            

 
Brought Forward 19,988.48 2,120.00 7,255.82 

       

            03/04/2017 Interest 
  

1.64 03/04/2017 DD Northumbrian Water 71.40 
   06/04/2017 Precept 16,075.00 

  
05/04/2017 933 Clerk's wages 233.10 

   06/04/2017 LCTSS Grant 
   

05/04/2017 934 HMRC 225.94 
   27/04/2017 Interest 2.63 

  
05/04/2017 935 Wicksteed Leisure 108.00 

  
18.00 

02/05/2017 Hamsteels Comm Assoc (elec/water) 475.67 
  

24/04/2017 STO Staff Wages 1,257.54 
   

     
26/04/2017 DD Eon 168.34 

   26/05/2017 VAT Reclaim 2,637.44 
  

26/04/2017 DD Talktalk 35.14 
   27/05/2017 Interest 2.73 

  
09/05/2017 DD Northumbrian Water 23.00 

   

     
10/05/2017 936 Cornsay Res (Fuel) 100.00 

   27/06/2017 Interest 2.69 
  

10/05/2017 937 Clerk's wages 233.10 
   

     
10/05/2017 938 HMRC 225.94 

   

     
10/05/2017 939 CDALC 139.03 

   

     
10/05/2017 940 Zurich Municipal 1,987.53 

   

     
10/05/2017 941 

Clerk (print 
cartridges) 232.02 

  
0.00 

     
10/05/2017 942 

Cornsay Res (play 
area) 140.00 

   

     
10/05/2017 943 

Makepeace 
Landscapes 258.00 

   

     
19/05/2017 DD Eon 88.43 

   

     
24/05/2017 STO Staff Wages 1,302.74 

   

     
30/05/2017 DD Talktalk 34.86 

   

     
02/06/2017 DD Northumbrian Water 23.00 

   

     
31/05/2017 944 Clerk's wages 245.00 

   

     
31/05/2017 945 HMRC 229.82 

   

     
31/05/2017 946 DCC (broadband) 780.00 

  
60.00 

     
31/05/2017 947 MG Ackroyd 88.00 

   

     
31/05/2017 948 

Makepeace 
Landscapes 607.50 

   

     
26/06/2017 STO Staff wages 1,279.94 

   

     
28/06/2017 949 Kurling (donation- 250.00 
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cash) 

     
28/06/2017 928 DCC (cleaning) 1,525.44 

  
254.24 

     
28/06/2017 950 Clerk's wages 245.00 

   

     
28/06/2017 951 HMRC 228.08 

   

     
28/06/2017 952 

Clerk (training 
course) 36.00 

  
6.00 

     
28/06/2017 953 

Makepeace 
Landscapes 440.00 

   

     
28/06/2017 954 

Hamsteels CA 
(leaflets) 100.00 

   

     
03/07/2017 DD Talktalk 35.14 

   

            

            

            

            

            

       
TOTAL 12,977.03 0.00 0.00 338.24 

       
Less uncleared chq 1,965.44 0.00 0.00 

 

            

 
TOTAL RECEIPTS 39,184.64 2,120.00 7,257.46 

  
TOTAL PAYMENTS 11,011.59 0.00 0.00 

 

            

            

            

            

            

            

            C/F TOTAL RECEIPTS 39,184.64 2,120.00 7,257.46 C/F   TOTAL PAYMENTS 11,011.59 0.00 0.00 
 

            

 
Cash at Bank 28,173.05 2,120.00 7,257.46 

       

            

 
Total Payments 11,011.59 0.00 0.00 

       

            

 
BALANCE 39,184.64 2,120.00 7,257.46 
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Report of Marketing & Development Officer 

Leaflet delivery 

After liaising with the cheapest and most efficient leaflet distributor for our newly designed and 

printed leaflets, the company failed to continue replying to my emails. This resulted in the 

negotiations being left unfinished and we have now started seeking for other options. I contacted a 

few different organisations however the cost of having them delivered separate to anything else was 

significant- £85 per 1000. However, because we spent money and time on getting high quality 

attractive leaflets we don’t want them to be wasted- being delivered with other leaflets and being 

thrown in the bin. A person working for Jungle Drums has been contacted and liaisons have begun 

with them to organise the delivery.  

We have also come to the plan of having an eighth of a page in the monthly delivered Top Banana 

booklets for September and October. This will cost £80 in total and be delivered to the following: 

September: - 

Durham City, Newton Hall, Belmont, Whitesmocks, Neville’s Cross, Merryoaks, Crossgate Moor, 

Langley Park, Witton Gilbert, Quebec, Esh Village and Cornsay Colliery. 

October: - 

Durham Coty, Gilesgate Moor, Claypath, Aykley Heads, Framwellgate Moor, Shincliffe, High 

Shincliffe, Pity Me, Sacriston, Bearpark, Langley Moor. 

I have used the professionally designed leaflet content to create a small advert. Once these go out it 

will hopefully improve our reputation as there are still evidently people in the area and further afield 

who would benefit from the services we offer. A strategy to attract these people, will continue to 

involve attracting people to attend event days. From the results of the filled-out surveys at the 

Easter Fair and Summer Fair, 19 people indicated they have not been to the centre before compared 

to 22 who said they had- 46%. Therefore, if we attract 100 people to one event around 46 people 

will be new to the centre. With all of the activities well-advertised around the centre, it is a good 

opportunity to attempt to keep these customers with us.  

 

Marketing to cooperate businesses and other 

I have started to market the centre to a new audience in the form of cooperate organisations who 

can use the centre for training events and meetings. I did this by phoning local businesses including 

trades like plumbing and scaffolding who may need training and taxi firms. We have successfully 

managed to book a team meeting in for Dayle Care suggesting there is some (not clear how much 

yet) demand for facilities to hire for these purposes. I created a business specific flyer for social 

media and will think of other places where this would be best advertised. I have also put the centre 
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up for advertisement on Calders Direct and Thomsons. We received a couple of enquires from the 

NHS for training days however due to the timing of the enquiries and my own working hours I was 

unable to follow up on them. However again it shows that we may receive further enquires and the 

advertisements are free on these websites. They sent specific refreshment requests for the full day 

which has been printed off for future reference.  

I will also contact Co-op funeral directors in the coming days and if there are any specific businesses 

suggested that may well need facilities for training or meetings I will contact these and see if we can 

book them in. 

 

Timetable updates  

We continue to book new activities onto the timetable to keep things fresh, stay in touch with the 

communities needs and attract new and different customers. Our latest additions include STRiDE 

kid’s dancing and tots football for 3-4-year olds. We are also close to booking regular spiritual class 

in with someone who approached to hire the centre weekly. This would be on Thursday nights and 

would definitely add something different to the already varied programme.  

 

Events 

We have just hosted the Summer Fair. There was approximately 50 people came during the course 

of the event and through verbal communication, really enjoyed it. There was a lot of work put into 

giving the event value such as popcorn, cakes, candy floss as well as a number of activities for the 

kids. The raffle had 16 excellent prizes and there were dozens to win on the tombola. However, 

taking into account the value the event had and the vast arrange of fun activities that were available 

the turn out could have been better. We have tried a number of marketing methods for the various 

events we have hosted and surveys suggest that no method is really stand-out being the most 

effective therefore engaging in every method is the best way going forward.  

For our events, we have only started marketing them on average a month beforehand. Marketing 

them early may help increase the numbers. At the summer fair, we were going to have a bouncy 

castle outside however the weather prevented this from happening. We have yet to host an event 

with something happening outside the centre for people to see which could attract more people. If 

possible, putting up signs at the turn in for the estate days before the event could be another way to 

attract passers-by. Another improvement being discussed is strategically identifying the most 

efficient date to host the event. This is because people may be going to other popular events on the 

same day or even spending their money on events close to ours.   
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Social Media 

Facebook and Twitter continue to grow- 302 likes and 45 followers respectively. One very noticeable 

trend in the Facebook account is that 89% of our “fans” are female. This can be taken two ways; 

there is a latent demand for women therefore our social media marketing material should be aimed 

at them or we need to attract more males as they are being left out. I would suggest the former as 

there has been no posts aimed especially at females and the timetable has varied activities that are 

not gender specific.  

 

Monitoring Plan 

Throughout my time here I would say this is the area that could have been given more attention and 

has maybe been avoided due to the complications and workload that it involves. However, a 

detailed monitoring plan was created and reviewed last month. With available staffing resources and 

the volunteer/s having other things to focus on such as customer service, it is difficult to maintain. I 

had not done monitoring at this level before and tried to rely on the experience of other people who 

had done it before which hasn’t quite worked out. However, we do have access to more computers 

now and I strongly suggest that these should be used with a simple excel spreadsheet to log 

attendance. I think that this must involve the role of the instructors/ whoever is taking the sessions 

to record and feedback to us how many is attending their sessions. It would make sense for them 

personally to have the information therefore it would be mutually beneficial. These figures can then 

be added to the database previously created by Gemma and I and I will edit it to be monthly rather 

than quarterly. Maybe it could be included in the contract agreement handed to the instructors?  

 

Staffing changes 

With the current staffing situation, it is a priority to create a smooth transition to pass over 

everything that has been done so it can be maintained and improved on. Facebook admin and 

Google calendar access rights have been updated and throughout my time here I have tried my best 

to keep clearly labelled folders on the laptop which has been a success Everything I have done has 

been saved somewhere or in a folder. If there is anything missing I am happy to update things in the 

next month.  

 


