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As an employer it is important for me to 
ensure that my staff and colleagues are 
trained in the relevant skills the sector 

requires. The CIWM/ESA provide 
them with training they can use.



Contact the training team on: +44 (0)1604 823341 3

Contents

Introducing CIWM 4

Our partners 5

The learning pathway 6

Scheduled and e-learning courses 2016 7

In-company training 29

Academic and work-based qualifications 32

CIWM membership 34

Professional qualifications 36

ESA membership 37

Continuing professional development (CPD) 38

The training was particularly 
beneficial to staff as the topics 
were tailored to reflect real-life 
scenarios within the business.

Virginia Woolley, DEP Environmental Analyst, Cummins Ltd



Training

4 For more information visit: www.ciwm.co.uk/training

Introducing CIWM 

Keeping your resource and waste management skills, knowledge and 
expertise up-to-date.

The resources and waste industry is facing increasing challenges, complex legislation and rising competency 
requirements; individual waste and resource professionals need to ensure their skills are up-to-date, knowledge 
is current and competency is certified. 
 
As the professional body for resource and waste management, CIWM and ESA, the leading trade body, 
are well placed to provide high quality, specialist training, education and development to individuals and 
organisations, ensuring a competent and skilled team. 
 
The approach to training takes account of individual requirements, whether opting for scheduled courses, 
competency certification, in-company training or e-learning. All of the courses, together with accredited 
academic courses, are listed within this year’s brochure. 
 
All of the courses are designed to help individuals develop skills and competencies, benefiting their 
organisation with a highly-trained professional workforce. CIWM also encourages on-going learning outside 
of the courses, actively supporting individuals to continue their professional development.
 
Organisations looking either to train larger numbers of individuals responsible for resource and waste 
management or tailor courses to cover the company’s specific waste requirements can select the alternative 
option of in-company training. In-company training provides the dual benefit of a cost-effective solution with 
company-specific content.
 
Where time out of the office is an issue, then the e-learning option allows delegates to study at their own pace 
and during times when it is convenient for them. 
 
Whatever the focus of your resources and waste commitment, you will find a training and development 
solution to support you and your team.
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Our partners

As the professional body for resource and waste management, CIWM aims to promote excellence and best 
practice within the sector and champion the success of individual professionals and organisations working in 
our industry.
 
We believe it is essential that anyone involved with resource and waste management, sustainability or the 
environment need to have access to a wide range of training courses which will help them within their job. For 
this reason we continue to enhance our training offering by developing strategic partnerships with specialists 
in the field including the UK’s National Standards Body, BSI and sustainability experts, Cloud Sustainability.
 
These partnerships enable us to deliver high-quality training and innovative solutions that will benefit those 
working within the sector including ISO 14001 environment management courses and an exciting range of 
e-learning opportunities through the CIWM Knowledge Hub.
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The learning pathway

Professional Interview 
Workshop for Chartered 

Environmentalist

Professional Interview 
Workshop for Chartered 

Waste Manager

Chartered 
qualification 
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Practical Waste 
Management

Hazardous Waste 
Regulations

Duty
of Care
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Learn

General waste 
management
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Smart
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Aware

Waste Legislation 
Essentials

Introduction to Healthcare 
Waste Management

Undertaking
a Waste Audit

p12

p9

p8 p18

Practical Aspects of Landfill Gas 
and Groundwater Monitoring Leachate Management

Practical Management and
Control of Landfill Gas

Do you operate 
on landfill sites?

p20 p19 p20
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p18 Management
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p19 Hazardous
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p18

p10p23

p11 p12 p13

p16 p13p14 p8

p36p36

Certificate Diploma HNC
Bachelor & 

Foundation Degree Masters Degree
Postgraduate 

Certificate
Academic

p33 p33 p33 p33 p33 p33

Continuing
Competence Pre-test 

Refresher

Environmental Permitting Operators
Certificate (EPOC) – England

and Wales only

Technical
Competence

p21 p22

First Steps in
Carbon

Management

Environmental Management Systems
Transition Course from

ISO 14001:2004 to ISO 14001

Implementing 
ISO 14001

Internal
Auditor: ISO 

14001

Introduction
to ISO 14001

Safe
Management of 

Healthcare Waste

Introduction
to Sustainability

& CSR

Calculating
Your Carbon

Footprint

Contract
Essentials

Are you 
responsible for 
environmental 
management 
or facilities 
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p25

p24 p26 p27 p27

p24 p28 p25 p26

Environmental Permitting 
and Exemptions

Introduction to PAS110 and 
End of Waste Criteria

Permitting and
Standards

p23 p23

Identifying the most suitable training course for your development is important; the learning pathway below 
will help you to establish which courses are most relevant to you and your organisation.
All of the courses within the brochure are colour-coded to this pathway.
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Scheduled and e-learning courses 2016

Duty of Care 8

Introduction to Healthcare Waste Management E-LEARNING 8

Introduction to the Management of Wastes and Resources UPDATED 9

Management of Waste and Resources (Oil and Gas) NEW 10

Practical Waste Management 11

Undertaking a Waste Audit NEW 12

Waste as a Resource E-LEARNING 12

Waste Aware E-LEARNING 13

Waste Expert Learn E-LEARNING 13

Waste Legislation Essentials 14

Waste Legislation Essentials E-LEARNING 15

WasteSmart Certificate 16

Hazardous Waste – Classification and Coding UPDATED 18

Hazardous Waste Regulations 18

Management of Hazardous Waste 19

Leachate Management 19

Practical Aspects of Landfill Gas and Groundwater Monitoring NEW 20

Practical Management and Control of Landfill Gas 20

Environmental Permitting Operators Certificate (EPOC) 21

Continuing Competence Pre-test Refresher NEW 22

Environmental Permitting and Exemptions 23

Introduction to PAS110 and End of Waste Criteria UPDATED 23

Calculating Your Carbon Footprint 24

First Steps in Carbon Management E-LEARNING 24

Contract Essentials 25

Introduction to Sustainability and CSR E-LEARNING 25

Introduction to ISO 14001 26

Implementing ISO 14001 26

Environmental Management Systems Transition Course from ISO 14001:2004 to ISO 14001:2015 27

Internal Auditor: ISO 14001 27

Safe Management of Healthcare Waste – England and Wales E-LEARNING 28
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Duty of Care
1 day course
Duty of Care legislation affects every business in the UK which produces, handles or controls waste. Do you manage or handle waste; control or 
influence how others manage waste? Are you making best use of your waste in line with the waste hierarchy? Can you be confident that your business 
is fulfilling its obligations?
 
This course provides practical up-to-date advice on the legislation and how to comply with the regulations in conjunction with the anticipated new code 
of practice. 

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the key reasons that we have Duty of Care and how the 
producer plays a fundamental role

 ■ be aware of the current legislative requirements and what this means 
in practice

 ■ be familiar with the statutory Code of Practice
 ■ understand your auditing requirements as identified in the Code of 

Practice
 ■ appreciate how YOUR Duty of Care obligations relate to the 

requirements of environmental permitting, carrier controls and future 
legislation

 ■ know how to complete a waste transfer note
 ■ understand your role and that of others in directing how waste is 

managed (brokers, sub contractors, etc).

WHO SHOULD ATTEND?
Those responsible for the production, transport, handling, treatment, 
control and disposal of wastes, and waste producers in all industry 
sectors.

11 February 2016, Northampton
11 May 2016, Northampton
10 August 2016, Northampton
9 November 2016, Northampton 

£499 plus VAT
Members: £399.20 plus VAT
6 CPD hours

Waste Expert, the CIWM accredited system for managing waste data and ensuring compliance, is one method of documenting your Duty of Care. 
For more information go to ciwmhub.ciwm.co.uk/waste-expert-hub.

UPDATED

Introduction to Healthcare Waste Management
40 minutes
The Module provides a fantastic foundation introduction for anyone with healthcare waste management responsibilities, and will be especially useful for 
those with operational responsibilities.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand what actions you must take to meet best practice and 
legislative requirements

 ■ appreciate the importance of managing waste according to the 
Waste Hierarchy

£30 plus VAT
Members: £24
0.5 CPD hours

E-LEARNING

To book this e-learning course visit: ciwmhub.ciwm.co.uk
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Introduction to the Management  
of Wastes and Resources
3 day course (residential)
Are you required to deal with your company’s resources and wastes; are new to the wastes and resource industry; or need to understand it in order to 
change career paths? This course provides an introduction to sustainable resource and wastes management within the UK and an understanding of the 
roles and responsibilities of those involved, from waste production to ultimate disposal.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the importance of the management of resources and 
wastes and the relationship to sustainable development

 ■ appreciate the principles of best practice, the relationship to the 
conservation of resources and the risk of pollution

 ■ have an understanding of the national waste strategy and the principal 
legislative and fiscal controls related to resources and wastes management

 ■ appreciate the nature and scope of the resources and wastes 
management industry and understand the duties, responsibilities and 
powers of those involved in the management of resources and wastes 

 ■ understand the sources of resources and wastes, their nature and 
classification in the UK and Europe

 ■ understand the options available for the minimisation, recovery, 
reuse, treatment and disposal of resources and wastes

 ■ appreciate the systems of collection, transport and transfer of 
resources and wastes 

 ■ understand the hazards posed by resources and wastes during their 
collection, storage, transport, treatment and disposal.

WHO SHOULD ATTEND?
Those new to the resources and wastes management industry or who are 
seeking to understand the wider remit of the sector. Particularly useful to 
anyone new to local authorities.

26-28 January 2016, Northampton
31 May - 2 June 2016, Northampton
15-17 November 2016, Northampton

£1395 plus VAT
Members: £1116 plus VAT 
18 CPD hours

Residential course – 2 nights accommodation is 
included in the price.

REGULARLY 
UPDATED
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Management of Waste and Resources 
(Oil and Gas)
3 day course (residential)
Are you involved with producing, handling, managing resources and wastes from upstream oil and gas (exploration/drilling) either on or off shore?

This course is designed to explore good practice, using OGP guidelines and globally relevant legislation/conventions, rather than focusing of local 
legislation and this is therefore relevant to a worldwide audience.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the importance of the management of resources and 
waste and the relationship to sustainable development

 ■ know the principles of best practice with regard to resource and 
wastes management and the relationship to the conservation of 
resources and pollution

 ■ identify your duties and responsibilities in managing resources and 
wastes and the potential consequences of getting it wrong

 ■ explain the principles of the waste hierarchy and identify 
opportunities to apply it to oil and gas waste streams and company 
procedures

 ■ know different ways of classifying waste and the importance of 
generating an appropriate description 

 ■ understand the potential hazards posed by resources and wastes 
during their collection, storage, transport, treatment and disposal 

 ■ understand the systems of storage, transport and transfer of wastes 
and identify where legal requirements may apply

 ■ explain the principles of different treatment techniques across the 
waste hierarchy and demonstrate how to apply this knowledge when 
evaluating options for use in different regions across the world 

 ■ understand the need to identify and comply with any local regulations 
relating to environmental permits and environmental impact 
assessments 

 ■ know the benefits of conducting checks on third party waste facilities
 ■ explain the benefits of and the steps needed to undertake an area 

waste management plan
 ■ know how to undertake and utilise the data from a waste 

assessment/audit including setting ‘smart’ targets, identifying changes 
and monitoring progress against targets in order to improve waste 
and resources management

 ■ evaluate and share any good practice and identify any areas for 
improvement in relation to compliance and environmental protection.

WHO SHOULD ATTEND?
Anyone involved in producing, handling, managing wastes and resources 
from upstream oil and gas (exploration/drilling) either on or off shore.

21-23 June 2016, Scotland

£1750 plus VAT
Members: £1400 plus VAT
18 CPD hours

Residential course – 2 nights accommodation is 
included in the price.

NEW 2016
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Practical Waste Management
3 day course (residential)
Do you need to learn about the practicalities of managing resources and wastes in the fast-moving real world environment? This course provides a 
practical insight into the functioning of the wastes management industry in the UK and includes site visits.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ appreciate the essential nature of the industry
 ■ understand the legislation that drives and governs the industry
 ■ understand the impact of the landfill diversion targets and other 

requirements of the Landfill Directive
 ■ appreciate the role of the Environment Agency as regulator
 ■ recognise current market trends in treatment and disposal options
 ■ appreciate the opportunities and mechanics for materials reclamation 

and recycling
 ■ understand the role, planning, management and restoration of landfill 

sites
 ■ understand the role and scope of waste incineration systems
 ■ appreciate the comparisons of the UK industry with waste 

management in developing and transition countries
 ■ understand the role of biological treatment as a waste management 

option
 ■ understand how public perception impacts on the industry and how 

best to manage those impacts.

WHO SHOULD ATTEND?
This course is designed for new entrants into the waste management 
industry and for existing personnel who need to keep their knowledge 
current.

8-10 March 2016, Northampton
12-14 July 2016, Northampton
25-27 October 2016, Northampton

£1395 plus VAT
Members: £1116 plus VAT 
18 CPD hours

Residential course – 2 nights accommodation is 
included in the price.



Training

12 For more information visit: www.ciwm.co.uk/training

Scheduled and e-learning courses 2016Scheduled and e-learning courses 2016

Undertaking a Waste Audit
1 day course
Are you responsible for implementing a waste audit or need to know the process for implementation? 

Building on a basic understanding of the waste hierarchy, Duty of Care and basic waste legislation, this practical scenario-based course helps identify 
the most effective way of working with a waste audit.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ recognise and utilise the key data required for the effective 
management of waste and key legislative drivers

 ■ plan and deliver an appropriate waste audit
 ■ evaluate data from a waste audit and identify key findings
 ■ use an evidence-based approach to deliver a strategy/plan from a 

waste audit.

WHO SHOULD ATTEND?
Waste producers and anyone who has to implement or needs to know 
the implementation process of a waste audit. All delegates need to have 
a basic understanding of the waste hierarchy; this can be achieved by 
completing the WasteSmart Foundation Certificate prior to attending. It is 
available at: ciwmhub.ciwm.co.uk.

23 February 2016, Northampton
26 May 2016, Northampton
18 October 2016, Northampton 

£499 plus VAT
Members: £399.20 plus VAT
6 CPD hours

Waste Expert will allow you to audit your business and put in place the relevant actions to ensure you are compliant. For more information go to 
ciwmhub.ciwm.co.uk/waste-expert-hub.

NEW 2016

Waste as a Resource
30 minutes
This short module will help you to understand the resources that different organisations use; when they become a waste and how to identify and 
describe them when they do.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the different types of resources used by organisations 
when producing goods or providing a service

 ■ recognise that any materials discarded are classified as waste
 ■ know there are different ways of describing waste
 ■ understand what the legal definition of waste is
 ■ appreciate that it is the producer who defines whether a residue 

or output is a waste and that it remains waste until it has been fully 
recovered.

 ■ be able to accurately identify that waste contains valuable resources; 
and identify wastes that arise from a common activity.

£30 plus VAT
Members: Free
0.5 CPD hours

E-LEARNING

To book this e-learning course visit: ciwmhub.ciwm.co.uk
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Waste Aware
30 minutes
Waste Aware is a highly interactive, scenario-based course. It provides a quick and practical introduction to best practice waste and resource 
management and is relevant to staff at all levels. It is ideally positioned to be part of the staff induction process.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the benefits of good practice in sustainable waste and 
resource management

 ■ know how to improve waste management, in a number of different 
settings, by applying the Waste Hierarchy and other key resource 
efficiency and circular economy principles

 ■ consider how you should be segregating, handling and storing 
different waste materials to maximise their values as resources, 
reduce costs and remain within the law.

£40 plus VAT
Members: £32 plus VAT
0.5 CPD hours

Waste Expert Learn
12-month subscription
A year-long subscription which looks at all aspects of waste management, based around 9 core themes: 

 ■ What is Waste? – the definitions, identification and classification 
of different waste streams

 ■ Basic Principles – an overview of the principles and concepts 
of sustainable waste and resource management, such as the waste 
hierarchy and zero waste

 ■ Legislation and Regulation – key pieces of waste legislation, 
why they exist and who regulates them

 ■ Waste Management Policy and Strategy – the benefits of 
an effective waste management policy and strategy and what these 
documents should include

 ■ Waste Management Technology – Learn about the various 
waste management technologies that you may want to use

 ■ The Cost of Waste Management – the true cost of waste 
management, including waste charges and recommendations on how 
to reduce costs

 ■ Effective Contractor Management – how to get the best value 
from your waste contractors

 ■ Hazardous Waste Management – how to categorise and 
manage hazardous wastes

 ■ Construction, Demolition and Excavation Waste – how to 
manage these specialist waste streams.

At the end of each section there’s a short quiz to test your understanding 
and progress. This package is provided on a subscription basis, you’ll be 
able to revisit the module content and use it as an ongoing reference tool 
for 12 months.

WITH THIS SUBSCRIPTION, YOU’LL ALSO 
HAVE ACCESS TO THE FOLLOWING 
ADDITIONAL BENEFITS:
 ■ Ask the Expert – ask our real-life professionals questions about your 

waste management issues and get a helpful response
 ■ Your Documents – your very own online document store containing 

a range of guidance documents and a framework for building your 
compliance, data and financial records.

 ■ 1 month of free access to Waste Expert Comply and Waste Expert 
Improve

£150 plus VAT
Members: £120
12 CPD hours

E-LEARNING

E-LEARNING

To book this e-learning course visit: ciwmhub.ciwm.co.uk

To book this e-learning course visit: ciwmhub.ciwm.co.uk
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Waste Legislation Essentials
Is waste legislation new to you? Do you need an introduction into the key legal requirements of managing waste? 

There are three separate courses designed to focus on the legislation in England, Scotland and Wales. The course addressing the legislation in England 
will highlight the differences in the devolved nations, dependent upon the course delegates’ interests and geographic coverage. The courses addressing 
the legislation in Scotland and Wales will focus on these devolved nations only. These courses are an excellent first step in understanding waste 
legislation in the UK.

Waste Legislation Essentials in England
1 day course

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ appreciate the extent of UK legislation relating to wastes (specifically 
in relation to England)

 ■ appreciate the key issues in relation to waste definition
 ■ understand the practical implications of Duty of Care and other 

related controls on wastes management
 ■ be aware of the essential elements of hazardous waste controls
 ■ recognise the implications of environmental permitting to the recovery 

and disposal of waste.
 ■ gain an understanding of the essential elements of a range of waste 

controls including waste pre-treatment and waste acceptance criteria.

WHO SHOULD ATTEND?
Anyone who handles waste, whether as a waste producer, waste carrier 
or waste management company, who needs to be aware of a range 
of complex legislation relevant to wastes and resource management in 
England. 

10 February 2016, Northampton
10 May 2016, Northampton
9 August 2016, Northampton
8 November 2016, Northampton

£499 plus VAT
Members: £399.20 plus VAT
6 CPD hours

Waste Legislation Essentials in Scotland
1 day course

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ gain an understanding of the essential elements of sustainable wastes 
management in Scotland and related legal drivers

 ■ appreciate the extent of waste legislation within Scotland and the key 
implications of recent changes

 ■ appreciate the key issues in relation to waste definition; problems 
created and solutions.

WHO SHOULD ATTEND?
Anyone who handles waste, whether as a waste producer, waste carrier 
or waste management company, who needs to be aware of a range 
of complex legislation relevant to wastes and resource management in 
Scotland. 

22 March 2016, Scotland
15 June 2016, Scotland

£499 plus VAT
Members: £399.20 plus VAT
6 CPD hours
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Waste Legislation Essentials
2 hours
This course focuses on the compliance ‘journeys’ of a number of different waste materials. During these journeys you will focus on the roles of the waste 
producer and waste carrier, examining your legal requirements and transporting this waste to a range of recycling, recovery and disposal outlets.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand some of your key legal obligations in relation to waste 
management and the associated compliance documentation you 
need to be aware of

 ■ understand the  legal requirements throughout the waste management 
chain and key elements including Duty of Care and the waste 
hierarchy.

 ■ understand legal responsibilities in practice and consider the concept 
of ‘end of waste’.

WHO SHOULD ATTEND?
This course provides an introduction to waste management legislation 
and assumes no previous knowledge or experience. Because it looks at 
responsibilities throughout the waste management chain it is relevant to 
anyone who produces, carries or treats waste.

£125 plus VAT
Members: £100 plus VAT
2 CPD hours

Waste Legislation Essentials in Wales
1 day course

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ appreciate the extent of Welsh legislation relating to wastes
 ■ understand the scope of waste policy in Wales
 ■ appreciate the key issues in relation to waste definition 
 ■ understand the practical implications of Duty of Care and other 

related controls on wastes management
 ■ be aware of the essential elements of hazardous waste controls
 ■ recognise the implications of environmental permitting to the recovery 

and disposal of waste
 ■ understand the essential elements of a range of waste controls 

including waste pre-treatment and waste acceptance criteria. 

WHO SHOULD ATTEND?
Anyone who handles waste, whether as a waste producer, waste carrier 
or waste management company, who needs to be aware of a range 
of complex legislation relevant to wastes and resource management in 
Wales. 

17 March 2016, Wales
22 September 2016, Wales

£499 plus VAT
Members: £399.20 plus VAT
6 CPD hours

E-LEARNING

To book this e-learning course visit: ciwmhub.ciwm.co.uk
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WasteSmart
WasteSmart is an industry standard training course designed to offer accessible, practical and sustainable waste and resource management skills. 
Available as either a Foundation or Advanced level certificate, the course not only helps to increase understanding of how and why waste should be 
managed efficiently, but offers advice and guidance that will save money and aid regulatory compliance.

WasteSmart is delivered through CIWM approved trainers via a national network of franchised centres. 

To find your local WasteSmart centre visit: wastesmart.ciwm.co.uk 

Foundation and Advanced Certificates (Classroom-based)
The Foundation course includes five modules and the Advanced level a further three modules.

FOUNDATION MODULES:
1. Waste as a Resource
2. The environmental impact of waste
3. The costs of managing waste
4. Understanding and applying the waste hierarchy
5. Legislation and ensuring compliance

ADVANCED MODULES:
6. How to identify opportunities to reduce waste in the workplace: 

Waste Auditing
7. Managing resources and wastes in the workplace
8. How to demonstrate improvements

You can opt to do the Foundation level only as an e-learning or classroom-based course or do both the Foundation and Advanced levels together as a 
one-day classroom course.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand why improving resource and waste management is 
important

 ■ recognise key regulations and the responsibilities of those directly 
involved in managing wastes

 ■ appreciate how resource management can be improved and costs 
reduced through reducing waste in the workplace

 ■ have the skills to identify improvements in your own workplace
 ■ gain a certificate to demonstrate successful achievement of the 

course.

WHO SHOULD ATTEND?
The Foundation level of the course is aimed at anyone who generates, 
handles or manages waste as part of their role within any given business. 
It provides the information necessary to make astute and efficient 
waste related decisions, whilst increasing sustainability and improving 
performance.

The Advanced level is aimed at delegates whose role deals 
predominantly with the management of wastes within their business, and 
whose decisions have the ability to influence a significant level of change 
within company policy and routine.

WasteSmart Bridging Module
If you have previously completed the foundation level course you can also now complete the Advanced level through the WasteSmart Bridging Module 
(classroom-based course). The WasteSmart bridging module includes a refresher and an update on any changes in legislation from the WasteSmart 
Foundation modules.

WasteSmart Certificate – Foundation Level
3 hours
The WasteSmart e-learning course covers the same five modules as the classroom-based foundation level and the learning outcomes are exactly the same.

£130 plus VAT
Members: £104 plus VAT
3 CPD hours

E-LEARNING

To book this e-learning course visit: ciwmhub.ciwm.co.uk
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WasteSmart is not just a simple waste 
management course concentrating on 
waste when it is produced, it covers 
environmental impacts and the whole 

life cycle which will surely open 
learners’ minds to waste as a resource.

Waste Management Coordinator, Sodexo
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Hazardous Waste – Classification and Coding
1 day course
Are you dealing with hazardous wastes and need to ensure you are classifying them correctly and assigning the appropriate codes?

Do you need to ensure you are up to date with the changes in the new version of the regulators’ guidance (WM3) and the new European Regulations?
 
Whether a hazardous waste producer or a treatment/disposal facility operator, this course will give you a detailed explanation of the process and an 
opportunity to practice waste classification with tutored support.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ have a working knowledge of the legislation and guidance governing 
the coding and classification of hazardous wastes – including the 
new WM3

 ■ be able to use the relevant data sources to classify hazardous waste 
including 
o  ECHA classification and labelling inventory database 
o  revised consolidated list of wastes 
o  other sources of data that may be needed (eg LARC list)

 ■ know what you need to assess persistent organic pollutants (POPs)
 ■ understand how and when to use the new hazard properties and 

hazard statements.

WHO SHOULD ATTEND?
Anyone classifying and coding hazardous wastes, including waste 
producers; operators of waste treatment or disposal facilities; and waste 
carriers and brokers.

The course assumes a working knowledge of the Hazardous Waste 
Regulations and the hazardous waste consignment procedure. All 
delegates need to have completed the Hazardous Waste Regulations 
course.

16 March 2016, Northampton
9 June 2016, Northampton
8 September 2016, Northampton
7 December 2016, Northampton

£525 plus VAT
Members: £420 plus VAT
6 CPD hours

UPDATED

Hazardous Waste Regulations
1 day course
Do you know what hazardous waste is? Did you know that something as simple as a fluorescent tube is hazardous? Do you produce or handle 
hazardous waste? 

This course explains which wastes are classified as hazardous and provides up-to-date advice on how to comply with the regulations.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the legal basis of the regulations
 ■ understand the specific regulations relating to the management of 

hazardous wastes
 ■ understand the effect of the regulations on operational activities for 

waste producers, carriers and waste management sites
 ■ have a detailed knowledge of the implementation of the regulations.

WHO SHOULD ATTEND?
Everybody responsible for dealing with or producing hazardous waste.

15 March 2016, Northampton
8 June 2016, Northampton
7 September 2016, Northampton
6 December 2016, Northampton 

£499 plus VAT
Members: £399.20 plus VAT
6 CPD hours

Frequently delivered as
in-company training
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Management of Hazardous Waste
1 day course
Do you need to understand the nature and main hazards associated with the handling and management of industrial hazardous waste? Do you need to 
know the legal requirements and identify suitable options for the management of industrial hazardous wastes? 

This course provides a sound understanding of the issues involved in the management of industrial hazardous wastes to ensure your hazardous waste is 
safe, economical, effective and legally compliant.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ appreciate the nature and definition of hazardous wastes
 ■ understand the main hazards and risks associated with the 

management of industrial hazardous wastes, including its production, 
treatment and disposal

 ■ appreciate the legal controls, both national and international, that 
apply to industrial hazardous wastes, from the point of production 
through to disposal

 ■ understand the range of technical options available for the effective 
management of industrial hazardous wastes

 ■ Appreciate the main controls on the transport of hazardous waste.

WHO SHOULD ATTEND?
Technical staff and managers from waste producing companies and 
waste contractors and environmental regulators, insurance risk assessors 
and waste brokers.

17 March 2016, Northampton
8 December 2016, Northampton

£499 plus VAT
Members: £399.20 plus VAT
6 CPD hours

Leachate Management
2 day course
Are you involved in the monitoring or control of leachate from landfills? Do you really understand what leachate is and how to effectively monitor it? 

This course provides an understanding of what leachate is and its composition; it identifies appropriate monitoring requirements including practical 
demonstrations using a range of equipment. The course will also provide an introduction to the treatment of leachate.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the basic principles of leachate generation
 ■ identify key contaminants and their risks
 ■ explain the requirements of monitoring programmes and their 

objectives
 ■ know what current technical guidance documents are available
 ■ use the data to identify problems to ensure appropriate actions can 

be determined
 ■ identify a range of monitoring equipment and understand how they 

are used
 ■ explain some typical leachate treatment systems and be aware of the 

monitoring requirements of them.

WHO SHOULD ATTEND?
Technical staff working in landfill site operations, or design and 
regulation, with day-to-day responsibility for the monitoring of leachate 
generated by landfills; or the monitoring and operation of leachate 
treatment facilities and those who regulate landfills.

18-19 May 2016, venue to be confirmed
18-19 October 2016, venue to be confirmed

£1049 plus VAT
Members: £839.20 plus VAT
12 CPD hours
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Practical Aspects of Landfill Gas and  
Groundwater Monitoring
2 day course (residential)
Are you involved in the monitoring of landfills or contaminated sites, as an operator, contractor, developer or regulator? Your actions and decisions 
depend on the results obtained from reliable data. 

This course provides an understanding of sampling and monitoring gas and groundwater. There is a practical approach to data collection, with a 
dedicated session practicing how to use a selection of commonly used instruments in a simulated set of conditions.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ have an understanding of the monitoring requirements and 
procedures including quality assurance

 ■ have an appreciation of the range and uses of relevant equipment 
and the need for appropriate maintenance

 ■ be aware of the different monitoring techniques to ensure that they 
are fit for purpose

 ■ understand the different methods and applicability of drilling and 
borehole construction

 ■ have an introduction to landfills, landfill gas monitoring and 
management infrastructure

 ■ be aware of health and safety issues relating to landfill gas and 
groundwater monitoring

 ■ visit a closed landfill site, have had the opportunity to see practical 
demonstrations and use testing equipment (dependent upon site 
location)

WHO SHOULD ATTEND?
Environmental technicians, health and safety personnel, consultants, 
contractors, developers or any person involved in: environmental 
monitoring; using sampling pumps; collecting landfill gas, water or 
groundwater samples; the monitoring of landfill, other soil gas or 
groundwater of any kind.

12-13 April 2016, Northampton
11-12 October 2016, Northampton 

£1049 plus VAT
Members: £839.20 plus VAT 
12 CPD hours

Residential course – 1 night’s accommodation is 
included in the price.

Practical Management and Control of Landfill Gas
2 day course (residential)
Do you need an up-to-date practical understanding of how to manage and control landfill gas? 

This course provides clear answers to often frequently misunderstood aspects, such as the process of landfill gas production, the principles and 
processes of design or installation and management of landfill gas control systems (LFGCS).

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the origin and composition of landfill gas
 ■ appreciate the requirements for environmental permit compliance 
 ■ understand the basic rules of design and construction of various types 

of landfill gas control systems (LFGCS)
 ■ appreciate the selection process of a particular LFGCS in a given 

situation
 ■ understand the selection and acquisition of monitoring data needed 

to run and manage the LFGCS, including an introduction to basic 
data handling and reporting

 ■ understand the basic rules of LFGCS adjustments
 ■ appreciate potential LFGCS operational problems and their solutions
 ■ understand health and safety rules relevant to the installation, 

operation and management of LFGCS
 ■ appreciate the environmental impact and emission characteristics 

associated with the operation of LFGCS
 ■ carry out a series of case studies based on real-life situations.

WHO SHOULD ATTEND?
Site and system managers, technicians, engineers, regulators and 
planners involved in the design, installation and regulation of landfill gas 
control systems who need to understand the principles involved in their 
practical management.

6-7 April 2016, Northampton
4-5 October 2016, Northampton

£1049 plus VAT
Members: £839.20 plus VAT
12 CPD hours

Residential course – 1 night’s accommodation is 
included in the price.

UPDATED
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Environmental Permitting Operators Certificate (EPOC)
2 day course (non-residential)
This course demonstrates operator competence to operate a permitted waste and resources facility for low risk tier sites, for example inert waste transfer 
or treatment, in-house storage, WEEE storage or MRS (dry scrap – no free flowing liquid). 

It can also be used by non-landfill facilities in the medium risk tier or higher risk tier applying for a new permit, who wish to make use of a 12-month 
grace period to obtain the appropriate award. A copy of the risk tiers and further information can be found at www.ciwm.co.uk/risk_tiers.

The course is designed to encourage interpretation of situations within the context of permitting using a combination of presentations, discussions, case 
studies and group exercises.

A short assessment at the end of day two will ask questions relating to given scenarios. It will be designed to identify application of knowledge 
and information in the form of bullet-pointed key information. It will not require the writing of essays. Assessments are marked by the University of 
Northampton.

Please note – there is a short written test at the end of the course – assistance completing this can only be provided on production of an appropriate 
education statement or an assessment report from an organisation such as the Dyslexia Association. If you wish to discuss this or request assistance 
please call us (in confidence) so we can help on +44 (0)1604 823342.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ identify potential environmental impacts from wastes and resource 
facilities and have an awareness of mitigation

 ■ identify key legislation relevant to operating wastes and resource 
management facilities

 ■ explain environmental permitting regulations and requirements
 ■ identify your responsibilities and appropriate actions in a range of 

potential scenarios to comply with the permit
 ■ explain your responsibilities regarding Duty of Care including using 

transfer notes and identifying 6 digit EWC codes
 ■ be aware of hazardous waste and the principles of identifying 

hazardous waste, and the basic requirements of consignment
 ■ identify your basic responsibilities under health and safety and 

identify good practice.

WHO SHOULD ATTEND?
Anyone operating permitted waste and resources facilities for low risk tier 
sites or working on resource and waste management facilities who wants 
a greater understanding of the legislative implications of holding a permit 
as part of their personal development. TCMs low risk or new applications 
who are looking for 12 months grace.

12-13 January 2016 , Northampton
2-3 February 2016, Bolton
24-25 February 2016, Northampton
15-16 March 2016, Northampton
12-13 April 2016, Bolton
27-28 April 2016, Northampton
18-19 May 2016, Northampton
8-9 June 2016, Bolton
6-7 July 2016, Northampton
10-11 August 2016, Northampton
7-8 September 2016, Bolton
28-29 September 2016 , Northampton
19-20 October 2016, Northampton
9-10 November 2016, Bolton
6-7 December 2016, Northampton

£875 plus VAT
12 CPD hours
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Continuing Competence Pre-test Refresher
1 day workshop
Are you the technically competent person for a permitted waste facility in England and Wales? Are you required to demonstrate that you have kept up 
to date on key issues by passing a Continuing Competence Test every two years?
 
In accordance with the CIWM/WAMITAB Operator Competence Scheme – approved by Defra, Welsh Government and the appropriate regulators, this 
interactive one-day workshop is designed to help you recap your knowledge relating to the Generic Continuing Competence test syllabus.
 
The workshop covers the learning outcomes within the 3 current published Generic syllabuses available from CIWM or WAMITAB. Please note it does 
not cover the sector specific tests.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ cover all three sections within the Generic test: Legislation, 
Environment Protection and Health and Safety

 ■ identify where there may have been relevant recent changes in 
regulations/guidance

 ■ refresh your understanding of key issues relevant to all who operate 
permitted waste facilities in England and Wales 

 ■ be prepared for your Continuing Competence Test (generic sections).

WHO SHOULD ATTEND?
Anyone who is the technical competent person for a permitted waste 
facility in England and Wales is required to demonstrate that they have 
kept up to date on key issues by passing a Continuing Competence Test 
every two years. This workshop will help you prepare for the test.

24 February 2016, Northampton
20 April 2016, Northampton
7 June 2016, Northampton
27 September 2016, Northampton

£275 plus VAT
Previously attended EPOC: £220 plus VAT
6 CPD hours

NEW 2016
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Environmental Permitting and Exemptions
1 day course
Are you involved in applications for waste-related environmental permits or exemptions, either for yourself or on behalf of others? Do you operate a 
compliance scheme and need to know about permitting requirements? Are you considering storing or treating waste and need to understand if you 
require permits or registered exemptions? Do you need to know more about the application process requirements?

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ have an overview of legislation relevant to permitting and waste 
exemptions

 ■ understand what type of activities require a permit
 ■ understand the difference between tier 2 and tier 3 permits
 ■ have an overview of the permitting process
 ■ have awareness of relevant fees and charges and OPRA
 ■ understand key requirements of permit conditions/rules and relevant 

guidance
 ■ have awareness of process for varying transferring and surrendering 

permits.

WHO SHOULD ATTEND?
Anyone considering starting a waste activity who needs to know more 
about the application requirements and processes; or who is involved in 
waste applications for new or existing activities for either themselves or 
on behalf of waste operators and needs to understand the processes or 
requires an update.

25 February 2016, Northampton
17 May 2016, Northampton
20 September 2016, Northampton

£499 plus VAT
Members: £399.20 plus VAT
6 CPD hours

Introduction to PAS110 and End of Waste Criteria
1 day course
PAS110 and end of waste criteria prescribe the criteria for quality digestate output from an anaerobic digestion (AD) processing plant and the 
conditions under which it can be utilised as a product and not a waste material. 

Do you operate an AD plant and need to know more about PAS110 and the ADQP; or are you a supplier of equipment or services for AD plants and 
need to understand the requirements of PAS110 to ensure your plant and services meet the operators’ needs? Are you a regulator or waste producer 
and need to understand the requirements?

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ be able to identify the key features of PAS110 and the AD Quality 
Protocol

 ■ be aware of how the certification scheme works
 ■ have an awareness of the requirements for a quality management 

system and the requirements of hazard analysis and critical control 
points (HACCP)

 ■ know what records to keep.

WHO SHOULD ATTEND?
Existing or new operators of AD facilities, equipment suppliers, farmers, 
regulators and waste producers who need to understand or have an 
awareness of PAS110 and the AD Quality Protocol, its criteria and 
implications.

21 April 2016, Northampton

£350 plus VAT
Members: £280 plus VAT
3 CPD hours
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Calculating Your Carbon Footprint
1 day course
Calculate your organisation’s carbon footprint and reduce greenhouse gas emissions (GHG) with our Calculating Your Carbon Footprint training course.

Taking environmental responsibility is a priority action for all industries and you can lead the way with this one-day environmental management course. 
Delivered by our qualified trainers, the course is designed for anyone who wants to understand how to calculate GHG – or your carbon footprint.

Understand why carbon management is so important and learn to independently verify environmental performance. You will be able to produce a 
carbon footprint report and share this information confidently with shareholders, customers and regulators.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the importance of carbon management
 ■ learn to independently verify environmental performance
 ■ produce a carbon footprint report.

WHO SHOULD ATTEND?
Anyone responsible for environmental management.

9 February 2016, Maidstone
14 June 2016, Birmingham

Please call us on +44 (0)1604 823341 for prices.

First Steps in Carbon Management
4.5 hours
This course provides a comprehensive introduction to carbon management in the UK. It will help you understand the core principles of climate change, 
carbon management, carbon legislation and how to identify quick wins within your organisation. The course will also help you begin the process of 
establishing carbon management policy to help you reduce energy costs and improve your energy and carbon performance.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the principles of climate change, including a review of the 
causes and impacts of climate change

 ■ appreciate carbon management and carbon legislation, looking 
at the key principles of carbon management and how the UK 
Government is addressing climate change through policy and 
legislation

 ■ know the business case for carbon management, including how to 
assess your organisation’s drivers for carbon management

 ■ be able to establish your carbon management team who will be 
responsible for taking carbon management forward within your 
organisation

 ■ undertake your initial carbon audit by understanding how to gather 
your carbon data and undertake your initial carbon survey to 
help you understand your performance and establish your policy 
commitments

 ■ know how to establish your policy and identify quick win projects 
within your organisation.

£125 plus VAT
Members: £100
4.5 CPD hours

E-LEARNING

To book this e-learning course visit: ciwmhub.ciwm.co.uk
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Contract Essentials
1 day course
Are you involved in providing, maintaining or working with contracts for non-PFI waste facilities/services such as recycling, collections, HWRCs or 
transfer stations? 

Having access to an industry standard contract with conditions means you can tailor it to meet your specific needs. Understanding the standard 
conditions of the contract developed for the waste management industry and how to use the conditions in the management of waste services, means 
more effective contract management.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ identify the potential risks in waste contracts
 ■ identify the different ways in which local authorities and private 

service providers (including voluntary organisations) can collaborate 
to procure a waste contract

 ■ identify the main procedures for public contract procurement
 ■ know the main clauses within the standard contract and how they 

should be used
 ■ understand how premises and assets are controlled within the 

contract including implications for accompanying environmental 
permits

 ■ identify when and how the Transfer of Undertakings (Protection of 
Employment) Regulations 2006 (TUPE) may impact waste contracts

 ■ understand how situations relating to dispute, termination and 
payments may be handled.

WHO SHOULD ATTEND?
Anyone who prepares, monitors or works with waste contracts from 
public, private or voluntary sector organisations. Whilst the contract 
discussed is predominately aimed at contracts between local authority 
and the private waste sector dealing with recycling and collections 
(including HWRCs), the principles can be applied to similar contracts with 
private waste producers.

9 March 2016, Northampton
21 September 2016, Northampton

£499 plus VAT
Members: £399.20 plus VAT
6 CPD hours

Introduction to Sustainability and CSR
30 minutes
This course provides an introduction to sustainability and corporate social responsibility. It is intended to give individuals, teams or entire organisations 
an introduction to the topic.

It will help you understand the core concepts and principles of sustainability and corporate social responsibility (CSR) and how your organisation can 
respond to, and benefit from, their consideration.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand what sustainability and corporate social responsibility 
(CSR) are all about

 ■ learn the key definitions and concepts, such as one planet living and 
natural capital

 ■ receive an overview of the three pillars of sustainability (environment, 
economy and society) as well as how the sustainability and CSR 
agenda has developed globally in the UK.

£55 plus VAT
Members: £44 plus VAT
0.5 CPD hours

E-LEARNING

To book this e-learning course visit: ciwmhub.ciwm.co.uk
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Implementing ISO 14001
2 day course
Understand how to put an environmental management system (EMS) in place with our Implementing ISO 14001 training course. Get the expertise to 
put into place an effective and internationally recognised management system.

This two-day training course gives you the skills framework needed to develop your own environmental management procedures. Our expert tutors will 
guide you from scoping your environmental policy needs to putting these in place and monitoring your overall EMS.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ gain confidence in implementing an ISO 14001 compliant EMS 
framework

 ■ understand how to drive efficiency and cut costs with streamlined 
processes

 ■ raise employee awareness of EMS responsibilities.

WHO SHOULD ATTEND?
Anyone responsible for environmental management.

26-27 January 2016, Exeter
22-23 February 2016, Gateshead
3-4 March 2016, Reading
17-18 March 2016, Glasgow
30-31 March 2016, Belfast
6-7 April 2016, Nottingham
21-22 April 2016, Swindon
19-20 May 2016, Birmingham
2-3 June 2016, Crewe
20-21 June 2016, London
7-8 July 2016, York
19-20 July 2016, Northampton
15-16 August 2016, Cardiff
30-31 August 2016, Gateshead
+ more dates available

Please call us on +44 (0)1604 823341 for prices.

Waste Expert covers the key principles of ISO 14001: Self-auditing, Legal 
Register, Strategy and Implementation Plan (ie Plan, Do, Check, Act).  
For more information go to ciwmhub.ciwm.co.uk/waste-expert-hub.

Introduction to ISO 14001
1 DAY COURSE
Understand the basics of ISO 14001 Environmental Management Systems (EMS) with our unrivalled one-day introductory training course. Designed 
and delivered by EMS experts to give you an overview of environmental management, the course will get you started in achieving best practice in your 
own organisation.

Raise awareness of UK, European and international environment management policies in your organisation and learn how to enhance your own business 
processes in line with EMS standards. Our introduction to ISO 14001 provides all the environmental management basics for you to build upon.

Share knowledge, motivate employees and build customer confidence by committing to environmental management.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand the requirements of ISO 14001 and their application
 ■ understand the requirements of the EU’s Eco-Management 

and Audit Scheme (EMAS)
 ■ gain a broad overview of the legal implications 

of environmental management.

WHO SHOULD ATTEND?
Anyone who requires an overview of EMS and/or ISO 14001

11 January 2016, Crewe
5 February 2016, Nottingham
6 May 2016, Reading
22 June 2016, Birmingham
5 August 2016, Glasgow
26 September 2016, Northampton
19 October 2016, Crewe   
9 November 2016, Peterborough
8 December 2016, Swindon       

Please call us on +44 (0)1604 823341 for prices.

Waste Expert covers the key principles of ISO 14001: Self-auditing, Legal 
Register, Strategy and Implementation Plan (ie Plan, Do, Check, Act).  
For more information go to ciwmhub.ciwm.co.uk/waste-expert-hub.

http://www.bsigroup.com/our-services/training-courses/our-tutors/
http://shop.bsigroup.com/en/Browse-by-Subject/Environmental-Management/
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Internal Auditor: ISO 14001
2 day course
Auditing your Environmental Management Systems (EMS) is crucial to achieving and maintaining ISO 14001 standards and we offer expert training in 
how to do this. This two-day course gives a detailed overview of the skills needed to achieve best practice in ISO 14001 auditing.

You will learn how to conduct an internal EMS audit, follow complex audit processes, identify areas that need corrective action and provide an audit 
report. As an internal auditor you will secure stakeholder confidence and be able to make sure your organisation has an EMS that conforms to ISO 14001.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ know how to carry out effective internal EMS audits
 ■ understand the different stages of the audit process and how to put 

each into practice
 ■ know how to initiate and prepare an ISO 14001 audit.

WHO SHOULD ATTEND?
Anyone responsible for environmental management.

14-15 January 2016, Aberdeen
1-2 February 2016, Cardiff
15-16 February 2016, London
2-3 March 2016, Crewe
30-31 March 2016, Reading
4-5 April 2016, Birmingham
16-17 May 2016, York
15-16 June 2016, Northampton
30 June 2016, 1 July 2016, Glasgow
21-22 July 2016, London
1-2 August 2016, Crewe
18-19 August 2016, Swindon
1 – 2 September 2016, Newcastle     
26 – 27 September 2016, Kent         
+ more dates available

Please call us on +44 (0)1604 823341 for prices.

Waste Expert covers the key principles of ISO 14001: Self-auditing, Legal 
Register, Strategy and Implementation Plan (ie Plan, Do, Check, Act).  
For more information go to ciwmhub.ciwm.co.uk/waste-expert-hub.

Environmental Management Systems Transition Course from ISO 14001:2004 to ISO 14001:2015

1 day course
This course will help you stay at the forefront of Environmental Management Systems (EMS) strategy. By attending you will transform your existing 
auditor skills to ISO 14001:2015.

A series of deep dive workshops, which focus on risk-based process management, leadership, lifecycle perspective and facilitated action are also 
available for you to attend to enhance your ISO 14001:2015 knowledge.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ know the differences between ISO 14001:2004 and ISO 
14001:2015

 ■ learn the updated requirements
 ■ understand updated processes.

WHO SHOULD ATTEND?
ISO 14001:2004 Lead Auditors who will be auditing to  
ISO 14001:2015, IEMA certified ISO 14001:2004 auditors who plan 
to audit to ISO 14001:2015 and existing ISO 14001:2004 internal 
auditors wishing to transition to ISO 14001:2015.

08 January 2016, London
19 January 2016, Northampton
20 January 2016, Northampton
2 February 2016, York
3 February 2016, York
16 February 2016, Belfast
17 February 2016,Belfast
18 February 2016, Northampton
1 March 2016, Reading
2 March 2016, Reading
15 March 2016, Aberdeen
+ more dates available

Please call us on +44 (0)1604 823341 for prices.

http://www.bsigroup.com/iso-14001-environmental-management/iso-14001-training-courses/ISO-14001-2015-risk-based-process-management-workshop/
http://www.bsigroup.com/iso-14001-environmental-management/iso-14001-training-courses/iso-14001-2015-leadership-auditing-workshop/
http://www.bsigroup.com/iso-14001-environmental-management/iso-14001-training-courses/ISO-14001-2015-lifecycle-perspective-workshop/
http://www.bsigroup.com/iso-14001-environmental-management/iso-14001-training-courses/ISO-14001-2015-facilitated-action-workshop/
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Safe Management of Healthcare Waste –  
England and Wales
4 hours
This course is based on guidance developed by the Department of Health on the safe management of healthcare waste. It helps you gain a 
comprehensive understanding of sustainable healthcare waste management and how to ensure your healthcare waste is managed in a responsible and 
legally compliant manner.

It introduces important concepts that will help you embed sustainability principles within your waste management practices, including resource efficiency 
and the waste hierarchy. This module also looks at the healthcare waste colour-coded system and how this can be used to implement recognised best 
practice when managing healthcare waste.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ have an introduction to waste and healthcare waste and know how 
to correctly identify and classify it so you can meet specific legal 
requirements with its handling, storage, treatment and disposal

 ■ understand the best practice management of healthcare waste, the 
drivers and benefits of sustainable waste management

 ■ understand healthcare waste and legislation that exists in England 
and Wales and their main requirements that must be met to ensure 
compliance

 ■ understand the legislation relevant to the management of healthcare 
waste and how this relates to the way in which waste should be 
handled, segregated, stored, managed and disposed.

WHO SHOULD ATTEND?
The course is aimed at anyone in England and Wales involved with the 
management of healthcare waste, including those working in hospitals, 
surgeries, dental practices, pharmacies, residential homes and veterinary 
practices.

£150 plus VAT
Members: £120 plus VAT
4 CPD hours

E-LEARNING

To book this e-learning course visit: ciwmhub.ciwm.co.uk
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In-company training

Choosing us for your in-company training, education and development gives immediate access to leading 
industry solutions.
 
If you are looking either to train a group of resource and waste professionals who need to attend similar 
courses, or you wish to tailor the course to cover your company’s specific waste requirements, then in-
company training is usually the most effective option. In-company training provides the dual benefit of a cost-
effective solution with company-specific content.

We work with you to fully understand your company needs around resource and waste management; 
this means we can tailor a training solution specifically for you. Your courses can include your mandatory 
procedures and policies or address specific issues, resulting in an informed and highly skilled workforce. All 
of the courses contained within this brochure can be delivered either as an ‘off-the-shelf’ package or tailored 
to meet your specific resource and waste training requirements. If you can’t find the training you require, or 
you need a course completely bespoke to your needs, we can help. We are experienced in creating engaging 
bespoke learning programmes for a variety of clients in a range of different industry sectors. 

Recent bespoke courses include:
 ■ bespoke training for household waste recycling centre operatives on hazardous waste acceptance handling 
and storage. 

 ■ a tailored learning programme for local authorities encompassing workshops and work-based assignments.
 ■ a series of tailored hazardous waste courses for a nuclear decommissioning organisation.
 ■ one day course covering DSEAR from the perspective of auditors for a large waste management company.
 ■ healthcare waste training for a university hospital designed for a varied team across facilities, environment 
and infection control.

COMPANIES WHO HAVE SELECTED IN-COMPANY TRAINING WITH CIWM INCLUDE:

 ■ Shell
 ■ Magnox
 ■ Kent Resource Partnerships (local authorities)
 ■ Anglian Water
 ■ Air Products
 ■ Royal Mint
 ■ Sodexo
 ■ E.ON
 ■ Centrica

 ■ Amey PLC
 ■ SUEZ environnement
 ■ University Hospitals of North Midlands  
NHS Trust

 ■ Defence Science and Technology Laboratory
 ■ Network Rail
 ■ Iggesund Paperboard
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In-company training

The training was particularly beneficial 
to staff as the topics were tailored 
to reflect real-life scenarios within 

the business. New ideas were 
generated and staff were upskilled 
in the importance of developing a 
robust waste management system.

Environmental Analyst, Cummins Inc.
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In-company training

Case Studies 

Delivering scheduled courses in-house
Duty of Care Training
Cummins
 
Staff working within the areas of facilities management, area management and contracting were selected to 
undertake this training due to the direct impact their roles have within the management of onsite waste.
 
The training provided was particularly beneficial to staff with little or no previous experience in this field as 
the topics were tailored to reflect real-life scenarios within the business. New ideas were generated on how to 
improve existing onsite systems and staff were also upskilled in the importance of developing a robust waste 
management system.
 
Creating bespoke training courses based on an organisation’s needs
Health & Safety Training
Kent Resource Partnership
 
Kent Resource Partnership (KRP) views health and safety as a high priority in the delivery of local services. 
CIWM worked closely with the KRP to deliver bespoke health and safety workshops to update officers’ 
knowledge on health and safety legislation, hierarchy of controls and identifying risks and hazards. The 
training was tailored specifically to these officers’ needs.
 
The ability to deliver this training in-house provided a great opportunity for KRP to bring together health and 
safety colleagues from across Kent to share best practice, break down existing boundaries and encourage 
ongoing partnership working and knowledge sharing. The insight gained from these workshops is already 
being used to develop individual action plans by those who attended.
 
Choosing CIWM as a preferred partner
Waste Classification Training
The Royal Mint
 
This training was commissioned in order to meet both the requirements set by Natural Resources Wales and to 
provide guidance and instruction to staff starting new positions in The Royal Mint. 
 
CIWM were therefore chosen as a preferred partner due to its expertise and professionalism within this 
area. Employees attending the course have a greater awareness and understanding of waste legislation and 
know how to prevent potential errors in waste classification.
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Academic and work-based qualifications

Over the years waste management 
has become a highly technical and 
complex profession; this means that 
the calibre of employee needs to 
match the demands of the job.
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Academic and work-based qualifications

For anyone considering an academic qualification, CIWM works with key universities to accredit specialist 
resource and waste management qualifications designed around our industry. Courses are run in different 
ways, e.g. full time, day release, block release, distance learning and e-learning. 

For more updated information on the current CIWM accredited courses visit the CIWM website:
www.ciwm.co.uk/ciwm/professionaldevelopment/qualifications/qualifications.aspx

Academic Qualifications
Certificates
Certificate in Wastes Management
University of Northampton

Higher National Certificate
HNC Waste Management
University of Northampton – distance learning

Foundation Degree
FdSc Wastes Management 
Myerscough College/UCLAN – part time blended 
learning

Bachelor Degrees
BSc Environmental Science (Waste)
University of Northampton
BSc Wastes Management
University of Northampton – distance learning

Post Graduate Qualifications
PGCert – Energy and Fuels from Waste
Lancaster University
MSc Waste and Resource Management 
Cranfield University
MSc Waste Management
University of Northampton
MSc Waste and Clean Technologies
University of the West of Scotland

Work-based Qualfications 
There are also a range of non-academic qualifications available. These are often assessed in the workplace. 
Because of the nature of the delivery of these qualifications, CIWM does not ‘accredit’ these qualifications 
however further information can be found on the qualifications page of the CIWM website:
www.ciwm.co.uk/ciwm/professionaldevelopment/qualifications/qualifications.aspx

THESE WORKPLACE QUALIFICATIONS INCLUDE:

 ■ Apprenticeships in Sustainable Resource Management
 ■ Apprenticeships – Northern Ireland
 ■ WAMITAB QCF Qualifications – replaced the NVQs. They are essentially the same as NVQs in terms of 
delivery style, but are now referred to as an Award, Certificate or Diploma.

 ■ VRQ – level 4 Certificate in Wastes and Resource Management Only available in England
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CIWM membership

Being a full member of CIWM 
demonstrates a level of knowledge 

and understanding that goes beyond 
pure academic qualifications. In the 

same way that other professions 
have chartered status, membership 
of the CIWM reflects the highest 

level of professionalism in the field.

Gill Weeks OBE, Environment Agency Board Member
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Training

CIWM membership

CIWM provides various classes of memberships for both individuals and organisations which offer a host 
of benefits and opportunities. We can support you whatever you are looking for; helping your career with 
a formal Chartered qualification, ensuring your knowledge and skills are current, raising your brand and 
recognising your achievements.
 
Belonging to the leading professional institution for resource and waste management gives you access to a 
network of 6,000 professionals.
 

MEMBERSHIP BENEFITS INCLUDE:

 ■ 20% discount on scheduled training courses and e-learning
 ■ free advice on waste management issues
 ■ access to the latest industry news and publications
 ■ links with fellow professionals
 ■ knowledge and information sharing
 ■ access to technical experts
 ■ Special Interest Groups
 ■ industry recognition
 ■ industry news and publications
 ■ high-profile conferences

 
Whether you want to develop your career, learn new skills or retain your expertise, CIWM is here to help.

CLASSES OF CIWM MEMBERSHIP

Affiliate   
Associate   
Licentiate    
Fellow     
Graduate  
Member     
Student  Full-time  
   Part-time  
Technician     
Affiliated Organisation  

To become a member:

Telephone +44 (0)1604 620426 to speak to the 
membership team or email membership@ciwm.co.uk. 

Alternatively go online to www.ciwm.co.uk/membership 
for an application form. 
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Professional qualifications

Become a Chartered Waste Manager 
Being a Chartered Waste Manager is an indication of your commitment to the highest standards of professionalism and excellence. Chartered Waste 
Managers have demonstrated, via our assessment procedures, that they are committed to high standards in the wastes and resources industry and 
implement practices which complement and meet the professional standards of the Institution. Chartered Members benefit from the shared knowledge 
and best practice of our unique network and have the opportunity to contribute to and receive information from our body of knowledge.

If you are looking to become a Chartered Waste Manager, or you want to gain a professional qualification then attending the professional training in 
this brochure will help equip you. 

To become a Chartered Waste Manager, you need to meet at least one of the entry criteria listed below:

 ■ hold a degree or post-graduate qualification and have a minimum of four years relevant continuous experience in wastes management including 
structured training.

 ■ be a corporate member of a relevant Chartered Institution and have a minimum of two years relevant continuous experience in wastes 
management.

If you don’t meet either of the above criteria, you can apply via the Experienced Practitioner Route, which involves the submission of an additional 
report with your application form.

CIWM holds professional interview workshops for candidates who want to become Chartered Waste Managers.

WHAT’S IN IT FOR ME?
By the end of the course you will:

 ■ understand what the interviewers are expecting
 ■ know the format of the interview and the assessment criteria
 ■ be prepared for the wider waste industry knowledge assessment
 ■ have considered options for your presentation
 ■ have candidate preparation tips.

WHO SHOULD ATTEND?
Anyone who is considering becoming a Chartered Waste Manager. 
Candidates applying for Chartered Waste Manager are required to hold 
another grade of CIWM membership, e.g. Affiliate.

Dates: Spring and Autumn within CIWM regions. See website 
for details www.ciwm.co.uk/interview_workshops

This workshop is free to both members and
non-members.
2 CPD hours

Become a Chartered Environmentalist
Once you have become a Chartered Waste Manager, it is possible to become a Chartered Environmentalist. Increasing recognition of the 
environmental challenges we face means that the role of the Chartered Environmentalist is more important than ever. Registration sets Chartered 
Environmentalists apart from others working in their field. It establishes proven knowledge, experience and commitment to professional standards, and 
enhances employability. 
 

In preparation for becoming a Chartered Environmentalist you are required to attend a professional review interview. These are organised by the 
CIWM membership team.

Contact us:
For more information on the professional interview workshop or becoming a Chartered Waste Manager, 
please contact CIWM Membership.

T: +44 (0)1604 620426
E: membership@ciwm.co.uk
www.ciwm.co.uk/chartered_waste_manager
www.ciwm.co.uk/interview_workshops

 @CIWMBeChartered
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ESA membership

The Environmental Services Association (ESA) is the trade association of the UK’s waste and resource 
management sector. It work with its members to transform waste and resource management across the country. 
This work helps enable its members to turn Britain’s waste into valuable resources, whilst continually protecting 
the environment.
 
It works with all levels of government, regulators and the public to deliver a more sustainable waste and 
resource management solution for the UK. ESA’s members manage waste on behalf of the whole of society 
and we are recovering more than ever before. 
 
ESA is committed to being a valued source of assistance and advice to industry to continue to raise 
environmental standards.

MEMBERSHIP BENEFITS INCLUDE:

 ■ discount on scheduled training courses
 ■ the opportunity to influence a powerful representative voice within the Government
 ■ access to the members section of the ESA website, including an energy from waste dataroom and other 
valuable resources

 ■ complimentary copy of CIWM Journal
 ■ weekly email bulletin
 ■ national and regional networking with industry leaders and regulators
 ■ specially negotiated discounts with affinity partners
 ■ national helpline
 ■ access to subject-specific forums and working groups.

To become an ESA member contact:

Telephone: +44 (0)207 824 8882
Email:  info@esauk.org
Twitter:  @ESA__tweets 
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Continuing Professional Development (CPD)

CIWM actively encourages its members to record all of their continuing professional development.

What is CPD for? 

CPD is to assist members to plan their personal development in order to pro-actively demonstrate the 
knowledge to further develop and maintain their career within the wastes and resource management industry. 
Recording CPD is vital to embed learning and to be able to demonstrate professional development.

Who should undertake CPD?

Members and Fellows are expected to demonstrate a minimum of 30 hours of CPD over a 12 month period, 
covering a range of related topics. It is now also a requirement that an element of health and safety is 
included as part of Members’ CPD activities. For other members that are below Chartered status there is a 
structured learning and development guide that can be found on the CIWM website.

What counts as CPD?

CPD need not be about attending training courses. Any activity where learning takes place counts towards 
CPD; any topic you consider necessary to maintain your professional status counts towards CPD. These may 
be waste specific or other skills necessary for current or future roles (eg. leadership skills for waste managers).

When considering your CPD activities take into account:
 ■ have I learned something?
 ■ have I updated or refreshed my knowledge?
 ■ has this activity helped me develop in my chosen career path?

How do I record my CPD?

CPD can be recorded in the members section of the website. Alternatively you can download a CPD 
spreadsheet from the continuing professional development page (http://www.ciwm.co.uk/ciwm/
professionaldevelopment/cpd/cpd.aspx) on the CIWM website and email it to: education@ciwm.co.uk for 
review and feedback.

If you have any questions about CPD contact the education and training team on +44 (0)1604 620426 or 
email education@ciwm.co.uk
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Training

CIWM plays a vital role in influencing 
and shaping the future role and 
reputation of our industry, and in 
developing the skill sets required 
to meet the challenges we face.

Ian McAulay, Chief Executive, Viridor



Inspiring excellence in resource management

Disclaimer
This brochure describes the professional training courses run on behalf of the Chartered Institution of Wastes Management and the 
Environmental Services Association by CIWM Enterprises Ltd. Every care has been taken to ensure accuracy but changes may have 
been introduced after publication. Whilst every effort will be made to provide the courses and services as described in this brochure, 
we reserve the right to make changes if deemed appropriate and relevant.

Issued September 2015

Our contact details
9 Saxon Court, St Peter’s Gardens
Marefair, Northampton, NN1 1SX
United Kingdom

www.ciwm.co.uk

Membership
T +44 (0)1604 823317
E membership@ciwm.co.uk

Education
T +44 (0)1604 620426
E education@ciwm.co.uk

Contact the training team today: 

T: +44(0)1604 823341
E: training@ciwm.co.uk

Find us on

@CIWM

@CIWMBeChartered

linkedin.com/company/chartered-
institution-of-wastes-management-ciwm-

The Chartered Institution of Wastes Management is a company incorporated by Royal Charter. Registered in England 
No.RC000777. A charity registered in England and Wales (1090968) and in Scotland (SC037903). VAT Registered 
Number: 232 8003 02. Registered Office Address: 9 Saxon Court, St Peter’s Gardens, Northampton, NN1 1SX 
United Kingdom.
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