
A major theme in the Everest-Troop culture is that we are often framed as a personal 
development company that happens to sell real estate. Indeed, our mission is to assist 
every individual within our organization to function at high levels of success and become 
their very best self in the process. Choose an area of your life and ask yourself: What 
is my personal best? Are there areas where you are perhaps not functioning at your 
optimum level? I submit that you are capable of achieving much more than you may 
realize. You are most likely capable of giving more to and getting more from your career, 
your fitness goals, and your professional and personal relationships.

Have you ever pushed yourself to the edge of what you thought you could do and then 
pushed a little more? Were you surprised? A favorite movie clip of mine is the “Death 
Crawl” scene from Facing the Giants. You may recall the scene where a young football 
player with a bandana blindfold across his eyes, carries his teammate on his back the 

entire length of the football field. With the 
blindfold on, the young athlete has no idea where the field markers 
are and knows nothing of his progress. He relies on his coach to 
guide him as the coach passionately calls to him to keep going until 
he has given his best.

As a leadership team, your managers and leaders are passionate 
about your success. We want you to achieve everything you are 
striving for and more. If you are facing your own equivalent of a 
death crawl in any area of your career or your life, you may have 
blinders on and not understand how close you are to the finish line, 
or that you are capable of making it. In this organization, you can 
rest assured that we are right there with you cheering you on to not 
give up until you have given it your very best -- whatever your best 
may be. We believe in you, even when your confidence is down and 
your discouragement is high. I challenge you this month to give just 
a little more than you gave in August. Prospect one more phone call 
per day. Add one more minute on the treadmill. Give one more hug 
to your loved ones -- and don’t give up until you can honestly say 
that you have given your very best.

WHAT IS YOUR PERSONAL BEST? By George Morris
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AGENT SPOTLIGHT: 
CARLYN BEDWELL
ST.  GEORGE
Carlyn Bedwell, St. George Office,  joined 
CENTURY 21 Everest Realty Group in March 
of 2017. In addition to working in Washington 
and Iron Counties, Carlyn does business in the 
recreational areas of Duck Creek, Brian Head, 
Mammoth Creek and Zions Ridge. She also 
offers assistance to clients looking to move 
to the areas of  Henderson and Las Vegas, NV 
where she became a licensed real estate agent 
in 2008. Prior to her career in real estate, Carlyn 
was a flight attendant for 3 different airlines, 

an usher in various showrooms and also graduated with 
a Bachelor of Fine Arts Degree in Graphic Design from the 
Academy of Arts College in San Francisco. She is currently 
a member of the Greater Las Vegas Association of Realtors, 
Iron County Board of Realtors and Washington County Board 
of Realtors. She has received many designations including 
Seller Representative Specialist (SRS), Accredited Buyer's 
Representative (ABR) & The Short Sales and Foreclosure 
Resource (SFR). 

To support her love of dogs, 
Carlyn works with different 
charities and rescue groups 
including Rescue of Southern 
Nevada. She has two golden 
retrievers, Honey & Riley, and an 
Australian Cattle Dog-Blue Heeler, Ruby. She enjoys traveling 
domestically and internationally, visiting the many art and 
history museums around the world. Her favorite quote is 
“If we are ever to enjoy life, now is the time, not tomorrow 
or next year… Today should always be our most wonderful 
day.” - Thomas Dreier.

When asked what she loves most about being part of the 
CENTURY 21 family, Carlyn said “It’s a large, professional 
company with continuous training, support and positivity.” 
She also mentioned how grateful she is to be with CENTURY 
21 Everest Realty Group. Welcome to the team Carlyn! We 
are happy to have you with us!

WELCOME ILONA KOLLIAS
CFO The Everest Group
Please join us in extending a warm welcome to Ilona Kollias who recently joined 
The Everest Group as its newly appointed CFO. Ilona’s full time position will 
replace the part time position previously held by Tim Weeks, who has served as 
CFO/Advisor with CENTURY 21 Everest Realty Group since 2010. We appreciate 
the dedication and loyalty Tim has exhibited over the past 7 years and we thank 
him for his tremendous contribution to our growth and success to date.

Ilona brings a strong analytical and financial background to her new position. With over a decade of 
leadership experience, she previously served as CFO and VP/Director of Operations and Finance with 
Dalbo Holdings, Inc., as well as Manager FP&A with BET Networks, a Viacom Subsidiary in Washington 
DC.  Prior to that she held the position of Principal Revenue Assurance Analyst with Intelsat, also in 
Washington DC. Her educational background includes a Bachelor of Arts Degree in Anthropology/
Professional Translation from the University of Kiev-Mohyla Academy, as well as an MBA in Finance 
and an MS in Accounting from the University of Maryland, Robert H. Smith School of Business. Ilona will 
have oversight of financial operations in Utah and California for all companies under the umbrella of 
The Everest Group.  She currently resides in Utah with her husband Alex and their two dogs. Welcome 
Ilona! We are confident you will make a powerful contribution to our leadership team.

KRYSTAL BERRY RECEIVES  
JIM ROHN AWARD
Krystal Berry has been a office administrator with CENTURY 
21 Everest Realty Group since Sept. 8, 2016. Krystal is a 
jack of all trades here at CENTURY 21 and also travels to 
office locations in Northern Utah County. You may see 
her smiling face at the Centerville, Orem, or Union Park 
office locations as she cheerfully handles Under Contract 
Coordination, Listing Coordination, Closing Coordination, 
& Office Admin. Krystal enjoys traveling to each location 
and completing her duties while putting faces with the 
names she works with each day. Krystal has a family of 
4 sisters. She loves her dog Steve and her cats Pooty and 
Deeds and also enjoys golfing, dancing, bowling, traveling 
and eating cheese. Her favorite quote: “When life gives 
you lemons, grab tequila & salt!” Her favorite song on her 
playlist is “A New Day Has Come” by Celine Dion. Thanks 
for all you do for us Krystal and congratulations on your 
well deserved award.



ANDREW CUPPETT RECEIVES  

SIR EDMUND 
HILLARY AWARD
Andrew Cuppett, Director of Operations for CENTU-
RY 21 Everest Realty Group joined the company in 
March of 2013. He served as Director of Agent Ser-
vices for three years before assuming the role of Di-
rector of Operations. Andrew provides valuable sup-
port in many areas including facilities management, 
IT, phone, systems and tools. He keeps us open for 
business!  If you have a question about the logistics 
of how our business runs, outside of compliance and 
contracts, Andrew has the answer or will find it. An-
drew holds a BS in Political Science from the Univer-
sity of Utah, along with a BS in Business Administra-
tion from the University of Utah. He began his career 
in commercial real estate with NAI Utah and then 
moved into managing corporate accounts. He lives 
in Draper with his family and enjoys coaching soccer 
when he has extra time. We are grateful to have An-
drew on our leadership team and congratulate him 
on winning the Sir Edmund Hillary Award!



ALEN KANTAREVIC 
IRONMAN AWARD
Alen Kantarevic started his career in real estate in February of 
2014 and joined CENTURY 21 as a part time agent that same 
month. Alen has an inspiring background. His family emigrated 
from Bosnia at the age of 6. They built a new life here with his 
mother working several jobs. His father came to America in a 
wheelchair and was in and out of the hospital for the first two 
years while recovering from the lingering effects of surviving a 
bomb explosion while in Bosnia. As soon as his father could walk, 
he began working two jobs to provide for his family. This strong 
work ethic has contributed to Alen’s success. Before getting li-
censed Alen was working part time at the Little America Hotel 
as a room service server and also buying iphones in bulk and 
selling them online for profit. His first year as a part time agent 
Alen closed a total of 3 transactions. On August 14, 2015 Alen 
said he made the best decision in his life when he quit his job at 
Little America, stopped selling iphones, and joined Dave Parker’s 
real estate team. In 2016 Alen closed a total of 36 transactions, 
this year he has already closed 48 and is projected to double his 
number of transactions over last year. Alen has received several 
awards this year including Top Units Sold 1st Quarter and Over 
$75,000 Commission. He is on track for over $75,000 Commission 
again for 3rd Quarter. Alen takes pride in his negotiating skills 
and his discipline which keeps him prospecting every single day. 
He has a Bachelor’s Degree from Weber State University in Crimi-
nal Justice & Psychology. 

Alen is part of the Women to Women Foundation and in his free 
time he loves reading, a great game of golf, riding his motorcycle 
and self improvement. Alen has been in a serious relationship 
with the love of his life Almedina Vuk for over 6 years. Alen’s 
favorite quote: “Work while they sleep. Learn while they party. 
Save while they spend -- then live like they dream.”
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NEED 21ONLINE 
HELP? 
Call the 21online Help Desk: 

877-221-2765
* Re-Key covers up to 6 keyholes, including delivery of a total of 4 identical keys, on 
previously installed and properly functioning non-electronic door knobs and/or deadbolts 
for the hinged doors accessing the structural walls of your covered residential property. 
You are responsible for payment of your trade service call fee and the cost of any 
additional services provided. A separate trade service call fee applies for each unit of any 
covered multi-unit property. Re-key is not available in every state.

** Re-key is not included in the seller coverage option. For buyer use only. 

© 2017 American Home Shield Corporation. All rights reserved. 

Introducing Re-key. 
The newest coverage* feature on all American Home Shield® Buyer Home Warranty Plans**.

You already know your clients deserve the best. We think so, too. That’s why we’re always 
on the lookout for ways to make their coverage plan work harder for them. Our new Re-key 
coverage gives homeowners even more protection when it comes to their new home.  
And the best part? They don’t have to change anything about their current plan.  
It’s automatically added.

What’s the Re-key claim process?
Easy. It’s just like making any other claim.

1. Homeowner’s close on their new home and call AHS® to schedule their Re-key service.

2. We send out a contractor to replace up to 6 keyholes with 4 identical keys.

3. Your clients pay the same service fee associated with their home warranty.

It’s that simple. Extra coverage. No extra cost.

For more information on the new Re-key feature 
or American Home Shield Home Warranties,  
please contact me.

More coverage is key.

Josh Quai
Account Executive
801-310-6486
jquai@ahslink.com
ae.ahs.com/jquai



SAVE THE DATE

JUNE 29
Mike Ferry Summit 
9:00am – 12:00pm

JOIN US:
Tuesday, October 17th, 2017
12:00-2:00 pm

&

Tuesday, November 14th, 2017
12:00-2:00 pm

LOCATION:
Karen Gail MIller Conference Center
Wasatch Room

9750 S. 300 W., Sandy, Utah

Parking available on the north and south sides of the building.

Complimentary lunch served at noon.

SMARTER. BOLDER. FASTER.®

SUMMIT
Take Your Career to New Heights

SAVE THE DATE
Client Appreciation Party

We Appreciate Working With You

2 OCTOBER

M
O

N
D

A
Y

4-7PM

October 2nd
Union Park from 4-7pm @ Murray Park
October 16th: 
Orem from 4-7pm @ Orem Office
October 23rd: 
Centerville 4-7pm @ Centerville Office
Contact Jennnifer Morris for Postcards: jmorris@citywidehomeloans.com

 YOGA W E D N E S D A Y S
Feeling the mid-week slump? Transform your Wednesdays with 
free outdoor yoga! Bring a yoga mat, some comfortable clothes 
and a water bottle.

Wednesdays from 5:15-6:15pm
September 27th - December 6th | Union Park 
Meet on the lawn. We will practice outside to enjoy the fall weather but move 
inside when the weather gets cold. 

Great for all levels, from beginning to advanced yogis. Come unwind and 
stretch with us to release some of that tension you’ve been carrying around.

To express your interest contact:

Denet Grampp 
Director of Marketing & Public Relations

denet.grampp@century21.com

Hope to see you there!

W E E K LY

R E A L  E S TAT E

W I T H  O N E 

O F  O U R  H O S T S :

Call 302-202-1102 and enter code 562966
Monday Morning at 10am PT / 11am MT

RICK 
DAVIDSON

JEREMY 
LEGER
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CIET

GEORGE 
MORRIS

BRIAN 
TROOP

Instructor: Kelli Brown
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 CONGRATUATIONS TO
JHOANA & ROB OCKEY  
on their New Baby Boy!
Jared Edward 
Weight: 7.15 lbs
Height: 20.5 Inches
Born 8/8/17 @ 11:49pm

C21 EVEREST 
CHRISTMAS MOVIE DAY
December 16

BEST YEAR EVER!
MAKE 2018 YOUR

REGISTER NOW!
CALL MARK PURDON AT 

(800) 448-0647 EXT 5324

© 2017 The Mike Ferry Organization. All Rights Reserved.

2018
SPEND THREE DAYS WITH ...

THE MASTER OF REAL ESTATE TRAINING
SO YOU CAN INCREASE YOUR INCOME!

TO DO THAT, YOU SHOULD KICKOFF 2018
THE RIGHT WAY AND GET THE EDGE YOU NEED!

JAN. 22 - 24, 2018  |  HILTON SAN DIEGO BAYFRONT
EMG PRICE: $195 (USD)  |  REGULAR PRICE: $395 (USD)



Introducing yourself in a video is a great way to engage and 
connect with clients online. Today’s smartphones make it simple 
and affordable for you to record an engaging agent video that will 
set you apart from the competition. Here are a few quick tips: 
 

Wardrobe: Solid colors work best. Avoid busy patterns and distracting accessories. Wear a smile.
Script: Write out what you’d like to say and practice in front of a mirror. Keep it short and authentic. 
2 minutes max but around 1 minute is preferable. Introduce yourself and what you have to offer 
clients. Ask them to reach out to you.
Lights: Light up your face with a light source behind the camera. Natural light is best.
Camera: Keep it steady. Use a tripod for best results and if you are using a smartphone, record 
in landscape mode. Position yourself about 6’ from the camera, preferably to the side and at an 
angle for the most flattering shot. Pay attention to what is behind you in the background.
Sound: Record the video in a quiet place with no background noise.
Action: Slow down, enunciate clearly and cheerfully get right to the point. Be yourself.
 
 
Where do I share my agent video?
 
On your Zap agent website
Your agent website is the perfect place to feature your agent video. Your video must be uploaded 
to YouTube before you can display it on your Zap site. Once your video is up on YouTube, click on 
My Website in Zap and go to the “About Me” section. Paste your YouTube video URL in the box 
provided. Follow these steps:

• Go to YouTube and find your video.
• Copy the URL of the video from the address bar.
• Paste your video’s URL in the field provided.
• You’ll see your video populate on the right.
• Click Save. 

You can only display one video on your website, but if you’d like to add a link to your YouTube 
channel, you can add the URL in the Resources module.
 
On social media
Show off your agent video on your Facebook page as well as any other social media channel you’re 
using to market yourself. You can post it to your timeline, share it on other people’s timelines, or 
add your YouTube link to your “About” tab.

MAKE AN AGENT VIDEO 
FOR YOUR ZAP WEBSITE

Mobile Ready

People are accessing property websites via their mobile devices more
than ever before. century21.com offers a responsive mobile platform that
delivers property details on the go.

Source: 2016 National Association of REALTORS® Profile of Home Buyers and Sellers

Spencer Johnson 
Office: (805) 433-9346
Email: sjohnson@troop.com

NEW AGENT YEARBOOK
Welcome New Agents

SEPTEMBER BIRTHDAYS
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Mike Harris
Jared Gray
Debbi King

Jesus Delgado

Wladimir Ribeiro
Wendy McCall

Jacqueline Johnston

Aaron Richardson

David Parker
Daniel Scott

Carlos De La Cruz
Georgieann Elliott

Casey Wheeler
Tara Flora

Lisa Meyers

June Foucault

Kody Watts
Lori Winder

Carie Brown Christina Nolazco
Laury Secrest

Cassie Montano

Robin Gamangasso
Brook Gunlock

Paul Ahotaeiloa
Logan Stapley

JaNell Child

Lourdes Brinton
Lori Levinson
Alexis Polevoi

Jeff Fotheringham
Giovanni Della Corte

Kerry Neiss Shaun Hilton
Shane Sutera

Gaylynne Wagstaff

Rourk McRae
Lilian Lobos

Mattison Wilson
Azra Keserovic

Russell Orchard
Jeanette Travis

Maximiliano Medina

Gregory Haddock
Krista Watts

Nancy Evans

Aaron Christensen
Jason Anfinson

Christina Thorup

If you have photos, suggestions, news or information you’d like to submit for 
consideration in this newsletter, please contact denet.grampp@century21.com

Victor Martinez

Spencer Tribe

Christine Stout Allen Geisler

Jared Estrada Wendi Holbrook

Drew GingellBrandon McBride

Jessica Turner

Marty Mickelson

Ricardo Rivera Sherry Pierce Nicole Carney

U N I O N  P A R K

U N I O N  P A R K

O R E M

C E N T E R V I L L E

D R A P E R S T.  G E O R G E



WORK ANNIVERSARIES
Congratulations to the following Sales 
Agents and Employees celebrating 
anniversaries this month with Century 
21 Everest Realty Group.

NAME
Higgins, Michael
Carlson, Jason
Weeks, Tim
Haddock, Gregory
Johnston, Jacqueline
Foucault, June
Tracy, Tamara
Thompson, Debi
Christensen, Aaron
King, Debbi
Laster-Haynes, Amy
Sulz, Shane
Russell, Shauna
Baker, Leigh Anne
McKinnon, Bryan
Castain, Daren
Reich, Tina
Carlin, Melody
Wheeler, Casey
Braunberger, Eric
Heslop, Michael
Evans, Nancy
Madsen, Josh
Kay, John
Polevoi, Alexis
Davidson, Tiffany
Garcia, Dennis
Ortega, Joann
Bunting, Davis
Danis, Juli
Cooley, Dylan
Iacono, Stephanie
Holder, Andy
Black, Lars
Mahoney, Jennifer
Berry, Krystal
Marsh, Judy
Lambert, Nate
Carpenter, Sawyer

YEARS

8
8
7
7
6
6
4
4
4
3
3
3
3
3
3
3
3
2
2
2
2
2
2
2
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1

A WORD FROM COMPLIANCE…
 
UtahRealEstate.com: Use the Show/
Hide Common Fields to Populate 
your Contracts

Are you having a difficult time locating the agent and 
brokerage license numbers in order to fill out section 5 of 
the new REPC?  Let Utahrealestate.com fill it in and auto 
populate for you!  When you load 1 or more forms to be 
filled out at the same time, you can click on the “Show/Hide 
Common Fields”, button to populate missing information.  

Once you have clicked on the “Show/Hide Common Fields” 
button, it will take you to this next screen.  If you enter the 
MLS # and hit the “Load” button as circled in red below, a 
bunch of information will upload to this section, including 
“Included and Excluded” items from the MLS, the property 
address AND both agents names along with their brokerage 
name and numbers.  You can also populate other missing 
information.  Once you have input all the information, you 
MUST click on the “FILL/UPDATE FIELDS” button in order to 
populate the information to your contracts.  This will save 
you a ton of time!


