
As multifamily owners invest in smarter access, 
they’ve identified the need for a system that 
works for common areas (like the front door and 
gym) and unit-entry doors, and that links each 
access point together (so that residents can use a 
single credential for building-wide entry). 

The result? 
A multi-vendor access system that comes 
with a slew of hidden costs. Here’s how to 
identify them—and why Latch is different.

At Latch, our unit-entry devices (Latch M and C) were designed without the need for hubs, wiring, 
or persistent internet connection, and our reader (Latch R), does not require an external control 
panel—allowing our products to stand alone without additional infrastructure or wiring. 

You’ll only pay for our hardware and software, and since we commit to making firmware upgrades 
available to our customers, you won’t need to worry about technology growing obsolete.

Hidden costs of smart access.

Read the full blog post at latch.com/resources.  

Servers

Many smart access systems require 
on-premise or cloud-based servers.

In the beginning, on-premise 
servers require a large hardware 
and installation investment.  
They also require IT specialists to 
perform ongoing maintenance,  
and their technology often needs 
to be replaced every 3-5 years. 
Cloud-based servers depend on 
third-party security measures like 
firewalls—a potential security cost.

The infrastructure and internet 
required for smart access systems  
to operate can be costly to install  
and maintain. 

This often includes control panels  
for roughly every four to five readers, 
hubs or routers to register the user’s 
access credentials, building-wide 
internet connectivity (and a back-up 
system in the event of a power  
outage), and additional vendors to 
oversee software management.

Construction, labor, 
and maintenance

Middleware often incurs a financial 
cost as well as a security cost. Both 
can be detrimental to a building and 
its residents.

Middleware providers often sell 
or share resident data with third 
parties, leaving residents vulnerable 
and building operators liable.  
This technology often becomes 
obsolete, and since middleware 
providers build neither the hardware 
nor the embedded software,  
owners are left bearing the burden  
of replacements.

Middleware


