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HEALTH
Caring for the whole person 
means focusing on the health 
of our neighbors who call the 
streets of Nashville home.

  The Guest House is an alternative 
to jail for the publicly intoxicated, 
treating addiction as a medical and 
social issue rather than a criminal one

Recuperative Care offers a  
place of healing for those who are 
medically fragile

More than 14,000 bus passes 
are given each year for medical 
appointments

We offer assistance obtaining and 
storing over-the-counter and 
prescription medications

EDUCATION
We believe that everyone should 
have access to education. Life-
long learning opens doors to 
new skills, increased self-worth, 
and supportive relationships.

More than 4,000 classes are 
offered each year, ranging from 
literacy and computer skills to art 
and yoga

At least two 12-step meetings 
are offered each day for those in 
recovery from addiction

A monthly legal clinic offers free 
legal services and information

 Our hallways are lined with books, 
available for borrowing

EMPLOYMENT
We focus on connecting our 
participants to sustainable 
and meaningful employment 
opportunities.

More than 150 people each year  
are connected to work through 
Room In The Inn

 Our career center offers assistance 
with resumes, interview prep- 
aration, and workforce skills

  Room In The Inn staff provide 
support to our employment 
partners

  Daily computer access is available 
for job searching and applications

HOUSING
Permanent housing is our goal 
for each person who takes part 
in Room In The Inn programs.

38 on-site apartments provide 
affordable downtown housing

 More than 125 people were 
housed last year with the assistance 
of our support coordinators

 Welcome Home Baskets filled with 
household goods are provided to 
each person who obtains housing

A weekly community dinner and 
aftercare provide long-term 
support for those who are newly-
housed

Room In The Inn's 
mission is to provide 
programs that emphasize 
human development 
and recovery through 
education, self-help, 
and work, centered in 
community and long-
term support for those 
who call the streets of 
Nashville home.

We do this by offering 
crisis support and long-
term solutions focused 
on four areas: Health, 
Education, Employment, 
and Housing.

We care for the 
whole person.

“  WE ARE PROUD TO CALL EACH PERSON IN NASHVILLE 

OUR NEIGHBOR, AND WE ARE THRILLED THAT SO MANY 

WANT TO HELP OUR NEIGHBORS WHO NEED IT MOST." 
Jeff Gibson  Board  P res iden t
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Room In The Inn Winter Shelter in partnership with 188 congregations, provides shelter 
for nearly 1,500 men, women, and children from November 1-March 31. Last year our 
congregations provided over 31,000 beds and nearly 63,000 meals to their homeless 
guests. Our team provides consultation to congregations interested in participating and 
programs to educate people around issues related to homelessness.

Hope University: Education Program offers classes in literacy, high school equivalency 
preparation, computer skills, spirituality, recovery, and creative expression. Last year, 
more than 4,300 classes were offered.

Hope University: Support Services provides homeless individuals access to vital daytime 
services. In the last year, over 540 people obtained identification, and we provided 
more than 14,000 bus passes, over 56,000 meals, and around 9,000 showers. Nearly 
150 participants found employment, and almost 
2,300 hours of on-site job training were provided 
through our career center and cafe. 

Guest House in partnership with the Metro Police 
Department, provides a safe alternative to jail 
for the publicly intoxicated and shelter for those 
seeking to recover from addiction. More than 
31,000 beds were provided last year for those in 
various stages of recovery.

Recuperative Care provides medically fragile 
homeless individuals a safe place to recover from 
illness or hospitalization. In partnership with 
HCA/TriStar, St. Thomas Health, Vanderbilt 
University Medical Center, Nashville General 
Hospital at Meharry, Middle Tennessee Mental 
Health Institute, and several other agencies, 560 
individuals had the opportunity to connect with 
vital social services this year.

Veterans Program in partnership with the 
Department of Veterans Affairs, provides 32 beds 
and focuses on employment, education, sobriety, 
and permanent housing, all in the context of a 
supportive community.

Permanent Housing is our goal for everyone 
experiencing homelessness. Support coordinators 
work in partnership with other agencies to help 
people on their journey to housing. Our downtown 
Campus features 38 efficiency apartments and 
ongoing case management for residents. This 
program offers an uninterrupted on-site path 
from the streets to permanent supportive housing. 
More than 125 people obtained housing through 
Room In The Inn last year.

Our Programs

“ HOME IS MORE THAN A 

PLACE. IT IS A SENSE OF 

BELONGING. WE WANT 

EVERYONE AT ROOM IN 

THE INN TO EXPERIENCE 

BELONGING AND TO BE 

ACCEPTED AS THEY ARE AT 

ANY GIVEN MOMENT.  

WE EACH NEED SOMEONE 

TO PULL FOR US, PRAY FOR 

US, BELIEVE IN US, STAY BY 

US, AND STAND WITH US. 

WE NEED EACH OTHER.  

WE ARE CALLED TO LIVE  

IN COMMUNITY.” 

Rachel Hester 
Execu t i ve  D i rec to r
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