
 
 

 

SOCIAL WELFARE OF EMPLOYEES 
 

At MAC Puerto Marina we strive to guarantee excellent working conditions for all employees. We 

believe that paying attention to their social and emotional well-being, in return, the employee will 

have more attention with our guests. We define the above as follows: 

 

• MAC PUERTO MARINA offers its employees the following: 

 

- We treat each member of staff as if they were the most important member of the team 

- We offer professional and personal training 

- We offer safety and health in the workplace 

- We encourage our staff to be involved in the implementation of our quality policy 

 

• What MAC PUERTO MARINA expects from its employees 

 

- Be friendly and courteous to co-workers and guests 

- Have the ability to perform their work correctly and be able to recognize the quality of this 

- The staff has the responsibility to achieve the objectives set by the Management 

 

• MAC PUERTO MARINA procedures for its employees 

 

- MAC Puerto Marina provides its employees with a legal job with an employment contract 

- All our employees work for the company on their own initiative 

- Working hours are stipulated by law 

- MAC Puerto Marina supplies uniform to each employee at no additional cost 

- We make changing rooms, WCs, showers and lockers available to employees 

- We serve breakfast, lunch and dinner in the canteen during the working day 

- Drinking water machines are distributed in all areas of the hotel (canteen, south wing office, north 

wing office, pool bar) 

- We have private health insurance for all staff members in the event of an accident at work. 

(BALEARIC MUTUAL) 

- We have a quality system with procedures, records, manuals, etc. They are in the 'SIMH' folder 

available to all employees. These folders are personalized by department 



 
 

 

- Everyone has the same rights of opportunities. We support human rights regardless of race, gender, 

orientation, beliefs, or disability 

- We employ people with disabilities 

- Every season, we organize a fire drill in which all our employees participate, as well as our clients 

 

• Procedure for incidents or internal complaints 

 

- The staff has a box for suggestions or complaints located in the staff restaurant 

- If a complaint from a staff member has to be dealt with by a department head, an internal meeting is 

called with the same where HR, Management or both can participate 

- Once a year, a Job Satisfaction Survey is carried out where employees can rate different areas of their 

work environment and working conditions and develop suggestions or complaints through observation 

fields. Based on these comments, an improvement plan is made for the following year. 

- In 2021, a psychosocial environment survey was also carried out 

- Our employees have the opportunity to consult any doubt with two main unions, UGT and CCOO. 

Some of our employees are members of these unions. 

- Each department has a head who has the obligation to inform the Management of the opinions of 

their employees. Each department organizes meetings or internal briefings weekly or daily 

- In addition, weekly meetings are organized between the different departments and the Management 

 

• Acknowledgments to its employees 

 

- In recognition of the effort made during each season, a Christmas dinner is organized with the entire 

staff, attended by Don Miguel, President and founder of MAC Hotels. 

- Each month an employee of the month is chosen and published on Facebook and all the hotel's TV 

screens 

- At the end of the year, the employee of the year is voted for who wins a trip to a Pure Salt Luxury 5* 

hotel in Mallorca (with flights included) 

- Positive comments on Social Networks about our employees are published in the canteen and the 

Management always tries to personally congratulate the aforementioned employees. 

- We offer a 15% discount on Spa treatments 

- We offer permanent and discontinuous permanent employees the employee card with different 

benefits 


