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Subject: Social Science 
Term: 4   Week: 2  
Lesson Number: 81A 
Date: __/__/ 2021 
Unit: 4 Civics and citizenship 
Topic 3: Government in Papua New Guinea 
Sub-topic: Government services 
Learning outcomes: 
1. Define services and government services. 
2. Identify the different types of ministries and their roles as service providers. 
3. Identify and describe the different types of services that the government provides. 

 
Introduction 
In the last two lessons, you looked at the types of government, the structure, the levels 
and the roles and functions of the different levels of government in Papua New Guinea. 
IN Lesson 81A, you will further learn about the services provided by the government in 
Papua New Guinea.  
 
Instructions 
1. In your Exercise Book, copy the Header above. Make sure your handwriting is neat 

and legible. (I will be checking your Exercise Book when you return to school). 
2. Copy these questions into your book and then read the resource extract that follows 

to answer them. 
  
 
Practice Exercise 
 
1. Define the terms: service, government services, infrastructure, tax, secretary, minister 

2. Give three examples of government services. 

3. a) What type of economy does PNG have? 

    b) Explain this further. 

4. Differentiate between services provided by the government and services provided by  

    private businesses. 

5. Name two ways in which the government can raise money to run the country. 

6. Name two types of tax which the government imposes in the country. 

7. How is the delivery of government services co-ordinated? 

 

 

 
 
 



PORT MORESBY GRAMMAR        SOCIAL SCIENCE DEPARTMENT GRADE 9 
Page 2 of 3 

 

T4T4Wk2Gr9SocSciLesson81_MK JK BK 
 

Resource 
‘Government services’ (I) 

What is Service?  
A Service is providing people with something that they need or a body of people who carry out 
work for the public benefit within an organisation which is run by local or national government  
 
Government Services  
A government service is a service provided by the government for the public or people to use. 
Examples of basic government service include education, hospitals and courts.  
Papua New Guinea has a mixed market economy. This means that while some of the goods 
and services that people need are produced by privately owned businesses, other goods and 
services are provided by the government. So government services are those that are provided 
and funded by the government. There is also the need to manage the country's resources. The 
term infrastructure refers to those services which enable the rest of the community to function, 
and includes such things as transportation facilities (roads, bridges, seaports and airports). 
Other services include buildings, universities, government offices, stadiums, recreational areas. 
 
Given below are two pictures showing government services. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Picture showing an operation in a public hospital theatre.   Picture showing a fire truck for fire  
                                                                                            emergency. 
 
It is possible for some of these services to be provided by private businesses. However, 
businesses only provide these services if they can make a profit. This means selling their 
services for very high prices. Examples are private schools and private hospitals. Only people 
who have money can afford to pay the higher prices and those who do not will miss out on 
important services such as health and education. Some government departments may charge 
fees for use of their services such as lodgement and registration of documents and the issue of 
certificates. Other ways of raising revenue or money for the government service is through tax. 
 

A tax is money paid to the government by wage earners. 

 
There are fees for providing government services. Businesses are also taxed on their profits. 
And the personal incomes of employees are also taxed. There are also many indirect and direct 
taxes placed on goods and services, however many services provided by the government are 
free. Tax is the money collected and used by the government to build and improve the basic 
services such as roads, bridges, schools, classrooms, health centres, and so on. Some of these 
services are mentioned in the beginning of this lesson. 
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Coordination of the delivery of government services  
Each government department has a particular area to look after and is managed by a corporate 
head called the Secretary. The Secretary is a public servant, who is a person employed by the 
government. The Secretary reports to a political head called the Minister. A Minister is an 
elected member of parliament and is appointed by the Prime Minister to be in charge of a 
particular department. The minister reports to the National Executive Council which is made up 
of all the ministers of government. They are in turn answerable to the national parliament for the 
performance of the department and the expenditure of public monies allocated to their 
departments. To organise and carry out government plans, the government has also set up the 
office of the Chief Secretary to the government. The person holding this office reports to the 
Prime Minister who is the chairperson of the National Executive Council. The Chief Secretary to 
the government has powers to call the meetings of the various departmental secretaries to 
make sure that government plans are decided by the Prime Minister and the ministers.  
 
(Source: Gr 9 Social Science. Unit4.pdf. (2017). Flexible, Open and Distance Education. 
Department of Education: Papua New Guinea. (Pages 74 – 76)) 

 
 
 
 


