
 

Preliminary Program 

9:00 Registration Opens  

9:55 Welcome to Country and Acknowledgment of Traditional Owners 

10.00 Opening - Phil Edmondson, CEO, Primary Health Tasmania 

10:15 ‘A Plan for Becoming a Health Literate Organisation’ 

Lucia ‘Lucy’ Vellar, Diversity Health Coordinator, Clinical Governance Unit, Illawarra Shoalhaven LHD 

11:00     Morning Tea  

11:30 ‘Health Literacy – a resource for improving health outcomes & reducing health inequalities’ 

Alison Beauchamp, PhD. Project Manager, ARC Post-Doctoral Research Fellow, Ophelia Victoria, 

Public Health Innovation, Faculty of Health, Deakin University 

12:35 ‘What’s happening in Tasmania’ 

Quick snaps shots of what’s happening in different areas from projects, research and more broadly across 

Tasmania. 

1:00       Lunch & Showcasing 

2 – 4      Concurrent Workshops (please note there are limited place available for each) 

The Ophelia approach to health literacy (Alison Beauchamp, Ophelia Victoria/Deakin University)- 

This workshop is for people wanting to know more about the Ophelia approach to health literacy. It will help you 

understand the Health Literacy Questionnaire, how to write health literate information as well the key 

considerations for Health Literacy interventions and a detailed overview of the Ophelia approach. 

A systems approach for ‘applied health literacy’  

(Lucia ‘Lucy’ Vellar & Fiorina Mastroianni, Diversity Health Coordinators, Illawarra Shoalhaven)-  

This workshop introduces you to a systems approach to ‘applying health literacy ’across a health organisation. It’s 

practical and provides you with tools to engage with consumers and strategies to meet the Australian 

Commission on Safety and Quality in Health Care –Standard 2 “Partnering with Consumers”. 

Raise awareness about adult literacy and numeracy  

(Jess Panday, Literacy Co-ordinator, Launceston LINC) - 

This workshop is to raise awareness about adult literacy and numeracy in an interactive, engaging way in which 

participants identify with people who have low levels of literacy and numeracy.  It should help participants to 

come away with some concrete ideas about how they can help and where people with low literacy can get help.  

Developing resources for the public ( Health Promotion Coordinators, Tasmanian Health Service)-  

This is a very practical hands on workshop enabling you to explore developing/reviewing simple, clear and 

effective resources for the community and consumers. Learn more about message, language, target group, layout, 

graphics and readability when reviewing or developing your resources. 

Health literacy and verbal communication (Mara Schneiders, Health Literacy Project Officer, UTAS)- 

In this workshop you will learn about and practice some core communication skills including using plain language, 

listening with care and responding well to emotion utilising the TeachBack tools. 

 


