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Subject: Grade 9 Commerce 

Term 4 

Week 3 Lesson Number: 121 

Date: ___/____/2021 

Unit: 9.3 BUSINESS COMMUNICATION 

Topic: WHAT IS BUSINESS COMMUNICATION? 

Sub Topic: Barriers of Communication 

Introduction:  

This lesson is based on the notes on “Barriers of Communication” 

Instructions: 

1. In your Exercise Book, copy the Header and the learning outcome. Make sure that your 

Handwriting is neat and legible. Go through your lesson notes and attempt the Practice 

Exercise in you exercise book. (We will be checking your Exercise Book when you return to 

School) 

 

Learning outcomes: at the end of this lesson you should be able to: 

1. identify and explain the barriers of communication 

Please read your Lesson notes below and complete the Practice Exercise 121 that follows. 

Resource 121:                  Barriers of Communication 

The word barrier means something that can block or stop a person. A locked gate and a fence are 

examples of physical barriers. In terms of communication, there are certain barriers that are not 

physical but to do with the way people think and the differences that exist between different groups 

of people. 

The barriers to communication can be summarised as follows: 

People- There are many different tribes in Papua New Guinea and there are cultural and racial 

differences that exists among them. What might be acceptable in one culture might not be 

acceptable in the other. 

Language- Without common language that both receiver and sender understands, it is difficult to 

communicate. And even if the same language is used, there can still be problems because of 

pronunciation. 
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Body language- A person’s posture, their gestures and a person’s facial expression can all 

communicate many things about the person and the way they are feeling. If someone does not 

understand another person’s body language then that is a barrier in communication. 

Systems- Communication can be simple, such as people talking together. But it can also involve 

systems and processes and technology. For example, there is a right way and a wrong way to 

make a complaint about something. A big business will have someone to handle problems and the 

person making the complaint should go through this person (“the appropriate channels”). An 

attempt to go straight to the top might end in failure.  

Traditional Cultural Practices-In some areas of the country, traditional customs are still followed. 

Some of these customs may prevent younger people and women from speaking out in certain 

situations. These can present a barrier to communication. 

Conflicts-when there are disputes or conflicts between people, this usually cuts off 

communication between them. 

 

Now attempt Practice Exercise 121  

Copy the questions and write your answers in your exercise book 

                                                  PRACTICE EXERCISE 121 

1. Explain system as a barrier of communication. 

2. Identify a barrier that has an impact in our society and explain why you think it has impacted the 

society that we live in. 

 

 

 

 

 

  

This is the end of Lesson 121 week 3. Next Lesson 122 Communication 
Process. 

 


