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Overview

Many campuses have moved entirely or partially to electronic survey instruments for end-of-course student ratings of 
teaching effectiveness. Because online surveys don’t provide the captive audience of the old pencil-and-bubble-sheet days, 
response rates on surveys are often lower than paper versions.

This webinar will share four specific tactics that are proven to increase the response rates on electronic end-of-semester 
surveys. We will also shatter myths about four common practices that do not help response rates at all. The presenter will also 
identify which three questions give the best and most actionable information for faculty members. Finally, participants will 
learn techniques to encourage eSurvey adoption across campus.

Objectives:

• Identify four common survey strategies that do not help to increase response rates
• Implement four specific strategies that do increase survey response rates
• Identify which three questions give the best and most actionable information for faculty members
• Apply techniques to increase electronic survey adoption across campus

How To Increase Online Student Course Evaluation Rates: 4 Strategies That Work
Thursday, September 26 ~ 3:00-4:00pm (Eastern) 
Once the live date has passed, this training will be available on demand.

Webinar Registration Form

Who Should Attend?

• 2-year & 4-year institutions
• Academic Affairs/Instruction
• Student Services/Affairs
• Faculty (full and part-time)
• Dean of Instruction & Department Chairs
• Online Learning Administrators & Staff
• Anyone interested in increasing electronic survey 

results for faculty evaluations
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Speaker(s)

Thomas J. Tobin  /  Conference Programming Chair & Faculty Associate - LDDI
University of Wisconsin-Madison

Thomas J. Tobin is the Conference Programming Chair and Faculty Associate on the Learning Design, 
Development, & Innovation (LDDI) team at the University of Wisconsin-Madison, as well as an 
internationally-recognized speaker and author on quality in technology-enhanced education, especially 
copyright, evaluation of teaching practice, academic integrity, and accessibility/universal design for learning.

He holds a Ph.D. in English literature, a second master’s degree in information science, and professional 
certifications in project management (PMP), online teaching (MOT), Quality Matters (QM), and accessibility core competencies 
(CPACC).

Tom serves on the editorial boards of InSight: A Journal of Scholarly Teaching, the Journal of Interactive Online Learning, and the 
Online Journal of Distance Learning Administration.

His books include 

• Evaluating Online Teaching: Implementing Best Practices (2015) with Jean Mandernach and Ann H. Taylor. 
• The Copyright Ninja: Rise of the Ninja (2017).
• Reach Everyone, Teach Everyone: Universal Design for Learning in Higher Education (2018) with Kirsten Behling.
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