
GENERAL TERMS AND CONDITIONS

1. These general conditions of sale (the «General Conditions») define the general terms and conditions within 
the framework of the order (the «Order») by the professional client (the «Client») to WENDY ANDREU, whose 
address is Metropole 19, Atelier 14 - 134-144 rue d’Aubervilliers- 75019 Paris, n ° SIRET 833 990 328 00019, 
represented by Mrs. Wendy ANDREU (the «Studio») for design services, creation of objects and drawings, 
production of tailor-made and sales projects (hereinafter, the “Services”). 

2. ORDER: Any Order shall be validated and confirmed by receipt (by email at the following address: hello@
wendyandreu.com) of the Quote by the Studio and the General Conditions initialed and signed by the Client 
(or their legal representative) and stamped with the stamp of the Client’s company) at the latest 3 (three) days 
before the date of the Services.

In the absence of receipt by the Studio of the Quote and the General Conditions initialed and signed by 
the Client (or their legal representative) and stamped with the stamp of the Client’s company within the 
aforementioned period, the Studio reserves the right not to not process the Order, at their sole discretion.

The Quote is expressed in Euros (€), based on all the information given by the Client on the date of receipt of 
the information sent by the Client.

Unless otherwise indicated in the Quote, the Quote only includes the amount of the Services by the Studio 
and does not include (i) the fees and rights due to artists for the Client’s use of the works as well as (ii) the 
conditions of use of the works (in particular, without this list being exhaustive, fees, rights, royalties, taxes, 
etc.), which must be negotiated and managed directly between the Client and the artists and/or their agents or 
representatives.

In addition, the Client shall reimburse the Studio for the costs incurred by the latter, within 10 (ten) days of 
receipt of the corresponding invoice accompanied by the corresponding supporting documents.

The Quote is valid for a period of 30 (thirty) days from its date of issue and is only applicable for the Order 
specified in the Quote. Any other request will be the subject of a separate additional quote submitted to the 
Client for validation, under the conditions provided for in this article.

The following information are specified in the Quote: the date(s) of performance of the Services, the total 
amount excluding taxes and the deposit to be paid under the conditions provided for in article 3 below.

3. DEPOSIT: Unless otherwise specified in the Quote, once the Order is confirmed by the Client under the 
conditions set out in article 2 above, a deposit of 50% (fifty percent) of the amounts excluding tax provided for 
in the Quote shall be paid by the Client to the Studio at least 48 (forty-eight) hours before the effective date of 
the beginning of the Services by the Studio.

In the absence of payment of the deposit within the above-mentioned period, the Studio reserves the right, at 
their discretion, not to process the Order

4. PAYMENT TERMS: All payments shall be made by wire transfer.

All costs (in particular, without this list being exhaustive, bank costs, costs related to money transfer and 
exchange rate) shall be borne by the Client as well as, if applicable, withholding tax. In the event that a 
withholding tax is applicable, the Client undertakes to provide the Studio with all the necessary documentation 
and to take the necessary steps with the authorities of their country and of the French authorities in order 
to implement said withholding tax, the Studio’s responsibility cannot in any case be engaged or sought with 
regard to said withholding tax.

In accordance with article L.441-6 of the French Commercial Code, the Client undertakes to pay the balance of 
the sums without tax due under the Quote within a maximum period of 30 (thirty) days from the date of issue of 
the corresponding invoice.

In accordance with articles L.441-3 and L.441-6 of the French Commercial Code, late penalties are 
automatically due if payment is not made on the day following the payment date which appears on the invoice. 



The interest rate for these late payment penalties is calculated on the amount including all taxes and is equal 
to the interest rate applied by the European Central Bank increased by 10 (ten) percentage points.

In addition and in accordance with articles L.441-3, L.441-6 and D-441-5 of the French Commercial Code, in 
the cases where the sums due are settled after the settlement date which appears on the invoice, any delay 
of payment automatically entails the application to the Client of a lump sum indemnity for recovery costs in the 
amount of 40 € (forty euros) per invoice. Notwithstanding the above, the amount of this compensation will be 
increased by the actual costs of recovery on justification, if these costs are greater than 40 € (forty euros).

No discount will be accepted for previous payment.

The tarif conditions of so-called «promotional» offers and marked as such are only valid for the duration that 
they specify in the Quote.

5. RIGHTS: Unless otherwise specified in the Quote, the term of the assignment, the territory of the 
assignment, the conditions of use of the works (in particular, without this list being exhaustive, fees, rights, 
royalties, taxes, etc.), exclusivity or not, the media for the use of the works are negotiated and managed 
directly between the Client and the artists and/or their agents or representatives, the Studio’s responsibility 
cannot be engaged and/or sought in this regard.

It is expressly understood that the Client shall be solely responsible for obtaining the authorizations of the 
owners or assignees of brands, places of shooting, works and/or objects photographed and/or persons (and/or 
owners of animals, if any) represented on the works and their remuneration, if any, the Studio’s responsibility 
cannot in any case be sought and/or engaged in this regard.

The Client expressly agrees to be mentioned among the Studio’s references (and in particular the Client 
accepts the reproduction of their logo on the Studio’s communication materials), on all existing or future media 
and worldwide, and acknowledges being able to request the withdrawal of personal data appearing in the 
references.

The Client expressly agrees that the Studio may mention their collaboration with the Client and, where 
appropriate, reproduce the works for the purpose of promoting their activities, worldwide, on all media known 
or unknown to date and, in all media, known or unknown to date.

The Client also expressly agrees that the Studio may mark the artists’ works with a logo, a credit and/or 
mention of their commercial website in the context of the reproduction of works of art under the conditions set 
out above.

The Client undertakes to mention or have mentioned, in a perfectly visible manner, the name and quality 
of author of the artists, i.e., the mention «Wendy Andreu », on the work itself and on any reproduction or 
representation of the work, on any medium whatsoever, physical or digital. They also undertake to indicate or 
have this indication indicated under the same conditions, on any document published or disseminated by any 
means whatsoever for promotion, advertising, exhibition, etc. works.

The Client agrees to provide the Studio with a copy of the work created by the latter.

All studies, quotes, proposals, documents submitted or sent to the Client by the Studio are and shall remain 
the property of the Studio and cannot be communicated to third parties without the express prior written 
authorization of the Studio. Unless expressly provided otherwise, the files shall be delivered to the Client in 
PDF format, possibly protected by password. It is expressly understood that the Client may not contact the 
artists directly or indirectly without the collaboration of the Studio.

The Client acknowledges and accepts that the works commissioned, and the products delivered may be 
different from the works photographed and presented by the Studio, in particular in terms of color, texture and 
appearance.

It is understood that the works and products delivered may not be reproduced or marketed by the Client.



6. CANCELLATION AND MODIFICATION: The cancellation and/or modification of an Order can (only) be done 
by email at the following address: hello@wendyandreu.com.

6.1. Any cancellation will automatically result in immediate payment to the Studio of the sums due and accrued 
on the day of cancellation as well as the sums due and accrued for any phase initiated or in progress on the 
day of cancellation.

6.2. Any additional cost resulting from modification of the Order at the request of the Client will be paid in full 
by the Client within a maximum period of 10 (ten) days following receipt of the corresponding invoice by the 
Client.

7. TRANSMISSION OF USUAL INFORMATION - PACKAGING AND TRANSPORT: Unless otherwise agreed, 
the Studio communicates to the Client all information by email at the address mentioned in the Quote. The 
Studio reserves the right to invoice the Client for the delivery of materials (documents, files, images, CD-ROM, 
hard drive) if the latter wishes to send these supplies by post or courier. The Client agreed to pay said costs 
within a maximum of 10 (ten) days following receipt by the Client of the corresponding invoice. The packaging 
and transport costs are borne directly by the Client.

8. OBLIGATION OF MEANS: It is expressly understood that in the performance of its Services, the Studio’s 
responsibility is limited to an obligation of means.

9. GUARANTEE: The delivered products have a 1 (one) year warranty on manufacturing defects from their 
delivery to the Client. The Client must immediately inform the Studio in writing of any defect found. The Studio 
reserves the right to request to inspect the product. If a defect is actually found, the Studio shall deliver a 
repaired and replaced product at their expense and reimburse the Client for the return costs incurred for this 
purpose, if applicable.

10. INSURANCE: The Studio undertakes to take out, to maintain at their expense and to justify to the Client 
on first request, an insurance policy guaranteeing for a sufficient amount the pecuniary consequences of both 
tort and contractual civil liability, as well as professional civil liability that the Studio may incur due to bodily, 
material and immaterial damage arising from the execution of these General Conditions and / or the Quote.

The Client undertakes to subscribe, to maintain at their expense and to justify to the Studio on first request, an 
insurance policy guaranteeing for a sufficient amount the pecuniary consequences of civil liability both tort and 
contractual, as well as professional civil liability.

11. PERSONAL DATA: The Studio proceeds with the approval of the Client to the collection of personal data 
concerning the natural person representing the Client, namely the name of the natural person representing the 
Client and her/his quality within the Client’s company, number of phone, and email address.

The Studio undertakes to collect and process this personal data in accordance with the provisions of 
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection 
of individuals with regard to processing personal data and the free movement of such data, and repealing 
Directive 95/46 / EC (general data protection regulation) (the «Regulation»).

In accordance with this Regulation, the Studio shall inform the Client:

a) of the identity and contact details of the data controller: WENDY ANDREU, whose address is Métropole 
19 - Atelier 14 - 134-144 rue d´Aubervilliers- 75019 Paris, n ° SIRET 833 990 328 00019; Telephone: 
+33673308423; email address: hello@wendyandreu.com, represented by Wendy ANDREU.

b) of the purposes of the processing for which this personal data is exclusively intended: the personal data 
transmitted are above all necessary for the execution and processing of the Order, verification, identification 
and authentication of the data transmitted by the Client.

c) recipients of personal data collected by the Studio: this personal data may only be shared with third-party 
companies in the following cases:

- When the Studio uses the services of providers as part of the Order. These providers have limited access 



to this data, in the context of the execution of these services and have a contractual obligation to use them in 
accordance with the applicable regulations;

- If required by law, the Studio may transmit data to follow up on complaints presented against the Studio and 
comply with administrative and judicial procedures;

- If the Studio is involved in a merger, acquisition, disposal of assets or collective proceedings, it may have to 
sell or share all or part of its assets, including personal data. In this case, the Client shall be informed before 
the personal data is transferred to a third party.

d) the duration of storage of personal data: this information is kept for 1 (one) year from the completion of the 
Services.

The Client expressly declares and acknowledges that the Studio shall collect and process personal data under 
these conditions.

The Client has a right of access to personal data concerning them, as well as a right to rectify or erase this 
data, the right to obtain a limitation of processing, the right to oppose the processing of this data as well as the 
right to portability of this data.

The Client can exercise these rights by writing to the following address: WENDY ANDREU, Métropole 
19- Atelier 14 - 134-144 rue d’Aubervilliers- 75019 Paris, n ° SIRET 833 990 328 00019, or by email to the 
address: hello@wendyandreu.com.

The Client cannot however exercise their right to erasure or to refuse processing in the case of personal data 
transmitted for the purposes of the execution of the Order and / or to comply with the regulatory and legal 
obligations of the Studio.

12. TERMINATION FOR BREACH:

12.1. Without prejudice to the other provisions set out herein, any Order may be terminated by each of 
the Parties in the manner described below, in the event of the other Party’s non-compliance with any of its 
obligations under the Quote and/or these General Conditions (in particular, without this list being exhaustive, 
financial obligations).

12.2. The termination shall automatically take effect 8 (eight) working days after first presentation of a formal 
notice sent by registered mail with request for acknowledgment of receipt addressed to the defaulting Party, 
indicating the intention to apply this article and not followed regularization, all without prejudice to any action 
and any damages that the party may be entitled to claim, the Studio then recovering full ownership of all 
rights to the Services, the sums already received remaining in any event definitively acquired and the sums 
remaining due becoming payable immediately. 

13. CONFIDENTIALITY: All information and documents exchanged between the Studio and the Client are 
confidential. The Parties undertake not to make any disclosure without the prior written consent of the other 
Party, except in legal and/or legal necessity.

14. ASSIGNMENT TO A THIRD PARTY : The Studio shall have the right to assign all or part of the benefits 
or charges of the Quote and the General Conditions in any form and for any reason whatsoever, to all legal 
or natural persons they shall designate, as also to bring it into society. The Studio shall also have the option 
of allowing a third party to replace them, provided that such third party shall be assigned in the assignment 
agreement all the provisions and obligations hereunder. 

15. WAIVER: The fact that the Studio does not implement of all or part of any of the rights conferred to them 
under these General Terms and Conditions shall not be considered as waiver by the latter of subsequently 
availing itself of said rights. 

16. LIMITATION OF LIABILITY: It is understood that the financial responsibility of the Studio shall be limited to 
the amount of fees received by the Studio in connection with the Order.



17. ELECTION OF DOMICILE: The Parties elect domicile at their registered office. 

18. APPLICABLE LAW - COMPETENT JURISDICTIONS: The Quote and the General Conditions shall be 
construed under to French law.

Any dispute resulting from the interpretation, execution or commercial relations between the Parties shall be 
subject, in the absence of amicable settlement, to the exclusive jurisdiction of the competent courts of Paris.


