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Innovative Educators

Updated Webinar Overview
In light of the DACA announcement on September 5th, colleges are faced with responding quickly and unfalteringly to support our 
students who are caught in this political controversy and are feeing confused, vulnerable and unsafe. While we cannot become their legal 
advisors, or guarantee any specific outcomes, we can significantly influence their confidence to continue with their studies by providing 
support, hope and optimism in the face of such uncertainty. Key to this is acknowledging that what is happening to these students in not 
a reflection of what we do as educators to ensure equity for all of our students regardless of race, ethnicity, sexual orientation, immigration 
status, gender identity or religious affiliation. 

This webinar will focus on strategies we can use to respond most effectively to the daunting challenges we are facing alongside our 
Dreamers who will courageously continue working towards their educational goals. We will review what colleges are putting in place 
for additional support, resources for up-to-date information and suggestions for communicating our commitment to inclusion. Our 
undocumented and DACA Foothill College and UCLA alumni, Liliana Guillen will also provide invaluable insight into her experiences living 
with the uncertainty of the future for herself and her family.

Although we are discouraged by today’s news, we remain committed to serving and supporting all students, regardless of immigration 
status, and seeing that they reach their full potential. We will stand with our students, and we will not give into fear.
-Eloy Ortiz Oakley, Chancellor, California Community Colleges, 9.5.17

Objectives:

• Learn what undocumented students hope their colleges can do for them
• Understand the fear and uncertainty undocumented students are experiencing and how we can positively influence their perceptions
• Acquire information about tools and resources that are of value to undocumented students and how to access them
• Hear about strategies to educate faculty and staff to be better informed about undocumented students so that they can support them 

more fully
• Learn how to become an UndocuAllysupport services

Supporting, Retaining & Embracing Undocumented Dreamers
Tuesday, September 19 ~ 1:00-2:00pm (Eastern)
Once the live date has passed, this training will be available on demand.

Webinar Registration Form

Who Should Attend?
• VP’s of Student Services & Instruction
• Dean of Student Services
• Instructional deans
• Dean of Counseling
• Financial Aid Director
• EOPS Director
• Counselors
• Career Center Directors
• Psychological Services Staff
• Health Center Staff
• Veteran’s Program Staff
• Any educator interested in learning more about how to 

support & retain undocumented students

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/supporting-retaining-embracing-undocumented-dreamers
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Speaker(s)

Dr. Denise Swett  /  Vice President of Student Services 
Foothill College

“This is an especially critical time in education for supporting undocumented students at our institutions. We must 
work collectively to provide safe and supportive campuses which maintain extensive resources and programs to ensure 
success. Understanding what undocumented students and their families face is critical to creating an institution of higher 
education where equity and diversity are valued and supported.”

Denise Swett is the vice president of student services at Foothill College. She has worked as a higher education 
administrator since 1998 in positions at the University of San Francisco, Chabot College and Cañada College.

Denise was the Administrator of the Year at Foothill College in 2009 and 2016, and has been recognized for her work by the Association of 
Mexican American Educators of Silicon Valley receiving the Educator of the Year award for 2011. She also received the National Community 
College Administrator of the Year 2012 from NASPA. Denise earned her BA and MPA at San Jose State University and her EdD from the 
University of San Francisco.

Along with her parents and siblings, Liliana Guillen emigrated to the U.S. to escape extreme poverty and violence in her 
native Mexico. Liliana knew in her bones that she needed a college education to transform her life and the lives of her 
family. 

  
Liliana graduated from Foothill College with five associate degrees, including accounting, business administration, 
psychology for transfer, sociology and general studies: social sciences in 2015. That same Fall she transferred to UCLA to 
pursue a bachelor’s degree in economics. She graduated from UCLA in June 2017.

 
“I did not complete my Foothill education alone,” she says. “Every member of the Foothill College community has played 
an integral role in my transformation, and I thank them. I also thank the voters, activists and legislators who continue 

to advocate for the full passage of this nation’s Development, Relief & Education for Alien Minors (DREAM) Act. I stand on the shoulders of all 
those who work to help every student transform their lives.
 
“My family is my motivation to keep going despite all the obstacles I’ve have faced as an undocumented, AB540, DACA student,” she says. “We 
all have struggles. I challenge you to embrace your struggles. Success is born out of struggle. I did not give up my dream, and Foothill College 
didn’t give up on me.”

Newsletter

http://www.innovativeeducators.org
http://visitor.r20.constantcontact.com/manage/optin?v=001Rx4RxQ1SVjZpKmYDId7mVGC38JyPC0fuHjXZCVAWafxRew07SLurR0kYm315vgNZs7G_R4N8ZlBG7GGGLaQRY9kH3k4LRw2K7aWYtNoCCGucgiqNN1RZzw%3D%3D
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Innovative Educators Password
(Choose a password for our records and future registrations)

Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

Packages & Pricing

$425 - 1 webinar  (Unlimited connections at 

your institution and recording for one year)

$900 - 3 webinars  (Save $375)

                  

Select your webinar package:

$1500 - 6 webinars  (Save $1050)

$3995 - Purchase Go2Knowledge to receive unlimited  
access to webinars & recordings for one year  (Best Deal!)

http://www.innovativeeducators.org
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Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses WebEx as its web conferencing provider. If you have not previously attended a WebEx event, please click here to make sure 
your computer is compatible with WebEx. Be sure to complete this test prior to the live conference. See system requirements for more information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can login to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar. 

Site Connections 
The basic registration fee allows you to access the webinar from one computer only. If you need multiple site connections, please register for the 
unlimited site connection price. 

http://www.innovativeeducators.org
mailto:support%40ieinfo.org?subject=Registration%20form
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