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a note from
Alison Moss | CEO

Happy New Year to all residents and 
welcome to 2020. 

A new year is always an exciting time 
to be grateful for what we have and 
to be excited for what we can achieve 
throughout the next year. I think 
Benevolent’s future looks bright and 
I say this with great conviction and 
optimism. Our team are united in a 
shared common purpose that is bigger 
than any one individual. We are the 
leading aged care provider in the region, 
and we are innovating. It takes a bunch 
of very talented, dedicated and united 
people to do that, and I thank each and 
every one of our staff for your continued 
dedication.

I’d like to acknowledge and thank a few 
groups for their hard work over the last 
12 months, and who will continue to help 
grow Benevolent Living into 2020 and 
beyond...

  Our residents and families because 
you have instilled your trust in us by 
becoming part of our community. 
Without our customers we would not 
exist.

  Our Board of Directors, who have 
been a great source of wisdom and 
support now and definitely into the 
future.

  Our managers/leaders in the 
organisation for their talent, skills, 

fearless courage, humility and 
integrity. To be a leader is to put 
your hand up to take risk, make 
hard decisions, open yourself up to 
criticism and to work ridiculously 
hard. You aren’t born a leader, you 
have to learn as you go. You make 
mistakes, you own those mistakes 
and you learn from them. I have the 
deepest respect for you all and I’d 
like to thank you for your unwavering 
support. I value the unity of this team 
immensely. 

  Our front-line staff in all positions 
because you are ones that are 
the front face of the organisation. 
Your job is not easy and every 
day you turn up to work to a very 
high standard and you do this. You 
make a difference in people’s lives, 
you provide meaning, purpose 
and friendship into the lives of our 
resident and I know how much 
residents and family’s value that.

  Our volunteers are simply the most 
amazing group of people I have 
ever met, and they work all the over 
the community. They provide the 
vibrancy and extras we often lack 
resources for and they are simply 
part of our family. Thank you for 
everything you do.

I hope everyone enjoyed a Merry 
Christmas and Happy New Year. I look 
forward to what we will achieve together 
in 2020.2
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Happy New Year to all our valued 
residents at Benevolent Living. I hope 
you have some really good memories 
in 2019 which I am sure you will 
treasure. Now it is a time to be hopeful 
and have new dreams and make some 
new resolutions for the new year in 
your life. It’s a time to connect with 
each other and with family.  

As a Board, we are all excited about the 
future at Benevolent Living and hope 
you will all embrace the future with us 
as we want each and every one to have 
ownership of the new development. 

The management and staff of 
Benevolent Living have done a 
wonderful job of caring for you 
and this commitment will continue 
throughout this new year and beyond 
and I thank you all for your love and 
support of our Benny family.

May 2020 bring you much joy and 
may you find peace and love as you 
continue your life at Benevolent Living.
I wish you many blessings in this New 
Year.

a note from
Kevin Hogan | Chairman



4

bene news.

featured events
in December

GranMoo Music Class
Join GranMoo and the kids at our 
GranMoo Music Class! Meet at Jean May 
2:00pm on Tuesday 14th & 28th January.

14th & 28th Jan

The Cook and the Chef 
Time to get your aprons out for the 
Cook and the Chef sessions! Make 
some tasty creations in Bill Power at 
10am Thursday 23rd Jan.

23rd January

Planters and Potters Gardening
All of the green thumbs unite at the 
Planters and Potters Gardening! Bring 
some colour into your life in the Bill 
Power Lawn 10am Thursday 16th and 
30th Jan.

16th & 30th Jan

Hydrotherapy
Now that the warmer weather is 
returning, so are our hydrotherapy 
sessions! Every Thursday at 1:00pm.

Every Thursday

bon 
appetit!
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a note from
Deb + Tash | Lifestyle

Welcome (back) to the roaring 20’s! 
How amazing is it that we’ve ticked 
over another decade and we are now in 
2020?!

Here are 10 major events and 
milestones that occurred between 
2000-2019:

1. The world welcomed the   
 Millennium (and the bug didn’t  
 destroy everything).
2.  September 11 2001 – Terrorist 

Attack on the World Trade 
Centres which killed 2,977 victims 
and 19 terrorists, and left more 
than 6,000 others were injured. 
This event had world-wide 
impacts that are still felt today. 

3.  Africa’s population reached 1 
Billion people. 

4. Pluto is no longer a planet.
5.  Facebook was formed by Mark 

Zuckerberg in 2004, and now 
has 2.41 billion users, making 
it the biggest social network 
worldwide. 

6.  Steve Jobs and Apple launch the 
first iPhone in 2007 and have 
since sold 2.2 billion iPhones 
worldwide. 

7.  Barack Obama wins the 2008 
election, becoming the first 
African American President.

8.  In 2015, Queen Elizabeth II 
became the longest-reigning 
monarch in British history.

9.  In 2016, Britain voted to leave 
the European Union in the Brexit 
Referendum (still ongoing).

10.  In 2017, Same Sex Marriage 
became legal across all of 
Australia. 

2020 is set to bring some exciting 
things to Benevolent Living and our 
family here. Tash and Deb are excited 
to introduce some new additions to 
the lifestyle calendar and to spend 
yet another year with all residents of 
Benevolent. 

Happy New Year everyone! 

we welcome + we farewell
Last month we welcomed Judith Weeding, Dorothy Rabnott, Ellen 

Large and Bronwyn Banks. Sadly, as we welcomed we also farewelled 
Glenda Matook, Rose Schleger, Elva Treacy and Lola Whight.
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Dignity of risk refers to your right as a 
resident to make your own decisions 
about your care and services, as well 
as your right to take risks. It is our 
responsibility to be respectful of your 
choice, help you to understand the risks 
associated with that choice and how it 
can be managed. After this process we 
would then find a solution together and 
ensure you still are able to live the way 
you want. 

You always have the right to take risks to 
enable you to live the best life you can. 
We will endeavour to help all residents 
to carry out their wishes in the safest 
manner possible. 

Some examples of Dignity of Risk are: 
1.  A resident may be on a texture 

modified diet and has been 
recommended by a Speech 
Pathologist to follow a diet of 

soft foods only. This resident may 
want to continue to eat toast. 
The Registered Nurse, resident 
and their representative will work 
through this together, identify the 
risk i.e. potentially choking, and 
they would come up with a plan 
together.  

2.  A resident may require an aid 
to walk i.e. Wheely Walker. This 
resident may choose not to walk 
with this aid short distances. The 
Registered Nurse would identify 
the risks associated walking 
unassisted i.e. falling and would 
come up with a plan with the 
resident and their representative. 

Dignity and Risk will be our Talking 
Circle topic this month with special 
guest Helen Cleary.

Dignity of Risk
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Long Service 
Awards

Congratulations to all of our staff who received long service award for 
their dedication to the Benevolent Family for over 10 years! Achieving 
milestones like this are a phenomenal effort and their hard work and 
dedication over many years of service has had a lasting effect in so 
many resident, families and staff members lives. Well done!

Kerry Williams - 25 years
Marina Busch - 21 years
Bec McLaughlin - 15 years
Fran Fraury - 15 years
Gloria McNamara - 10 years

Sally Flute - 10 years
Susan Lanham - 10 years
Sarah Warden - 10 years
Teresa Lam - 10 years

Happy New Year
From Ian Power OAM
Ian Power OAM and his family wishes 
all his friends and fellow residents of 
Benevolent Living a Happy New Year 
and wishes for good health for us all.



Staff Customer  
Service Awards

Our team here at Benevolent Living are some of the most dedicated, 
compassionate and hardworking people (we may be biased, but we think 
its true)! That is why the Executive Committee decided to highlight a staff 
member from each House for the exceptional customer service they 
provide, day in and day out. Residents and families voted for who they 
would like to acknowledge for their hard work. Common themes between 
residents and families were:

 Staff commitment to residents. Some staff are here an hour    
 before their shift begins to spend extra time with residents. 
 Staff listening and doing what they say they will. 
 Staff always having a smile on their face and even if the resident   
 felt down that day, their presence always made them feel better.

Every staff member should be extremely proud of all the work they do, 
and we wish we could give everyone an award.

Congratulations to our first inaugural winners:

Donna Stone - Bill Power
Cheryl Joyce – Mardy

Irene Butler – Jack Fleming

Karen Bailey - Level 1
Jennifer Proefke - Level 2
Carol Richter - Jim McRae

Coffee
Coffee Shop Pricing
Morning Tea $5
Hot or cold drink and either a sweet or savoury treat.

Coffee From Machine $2

bene news.
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House Christmas 
Decorations

Firstly, congratulations to all for 
this year’s decorations! To say they 
are excellent is an understatement! 
The time, creativity and team work 
seen around the houses has been 
remarkable. Well done to all!

The volunteers judged on;
 WOW factor, 
 Original theme, 
 Homemade, and 
 Creative elements.

Each house went above and beyond 
this year, hand making many 
decorations, coming in early and 
staying late to decorate. There were 
even working bees with the residents 
so they could help create and decorate 
their home as well. 

Thank you to the families who also 
made or donated decorations. The 
houses definitely looked festive! 

12 3

Level 1

Fleming
Level 2

CEO's Pick: Level 2 

Level 1Level 2

Fleming

MardyJim McRae

January 2020.
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Resident Food Committee
Would you like to help set the menu for Benevolent Living, try new dishes 
being added and provide your feedback about the food service here?

Then this position is for you! 

If you are interested in finding out more or expressing interest to join our 
committee, please see Jamie Langdon in Admin or speak with Deb or 
Tash. 

What’s your position?
Clinical Nurse - Level 1 and Bill 
Power Houses.

How long have you worked at 
Benevolent?
I only just started in December 
but I am very excited to meet 
everyone!

What’s your favourite memory so far at Benevolent?
I haven’t had too many experiences yet but so far it is all the people I 
have met and spoken with, everyone is so nice.

Do you have an interesting hobby or talent?
Reading books.

What’s your favourite thing to do outside of work?
I love to travel! It is my favourite thing to do!

Staff Spotlight
Babita Chalise
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Jan 2020
week 1/2 week 1/2 activities

wed 01 New Years Day thu 02 Recreation Day

fri 03 sat 04 sun 05

mon 06 9:30 am – Exercise – Jim McRae / Bill Power

tue 07
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Cards / Scrabble – Cafe
3:00 pm – Singing Group – Chapel

wed 08
7:30 am – Omelette Bar – Jim McRae
10:00 am – BINGO – Jean May
10:00 am – Pampered Hands – Facility
3:00 pm – Happy Hour – Jean May Verandah

thu 09
Talking Circles “Dignity of Risk” –  
9:30am Jean May/Level 1 | 10:00am Jim McRae/Level 2 | 
10:30am Bill Power
1:00 pm – Hydrotherapy – Community

fri 10 9:30 am – Communion – Chapel 
9:30 am – Welcome to 2020 – Coffee Shop

sat 11 sun 12



what’s on

Jan 2020
week 3 week 3 activities

mon 13
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Birthday Club – Cafe
10:00 am – Art: Shadow Drawing – Fleming

tue 14
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Cards / Scrabble – Cafe
2:00 pm – GranMoo Music Group – Jean May
3:00 pm – Singing Group – Chapel

wed 15
7:30 am – Omelette Bar – Jean May
10:00 am – Hoy – Jean May
10:00 am – Pampered Hands – Facility
3:00 pm – Happy Hour – Jean May Verandah

thu 16
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Planters & Potters Gardening – BP Lawn
10:00 am – Brain Games ‘Find a Word’ – Mardy
1:00 pm – Hydrotherapy – Community

fri 17 9:30 am – Communion – Chapel 
10:00 am – Country & Western Fest – Coffee Shop

sat 18 sun 19

13 - 19 Jan 20



what’s on
20 - 26 Jan 20

Jan 2020
week 4 week 4 activities

mon 20
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Paint a Portrait – Jim McRae Verandah
10:00 am – Activities – Bill Power

tue 21
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Cards / Scrabble – Cafe
3:00 pm – Singing Group – Chapel

wed 22
7:30 am – Omelette Bar – Jean May
10:00 am – BINGO – Jean May
10:00 am – Pampered Hands – Facility
3:00 pm – Happy Hour – Jean May Verandah

thu 23
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – The Cook and the Chef – Bill Power
10:00 am – Puzzles – Fleming
1:00 pm – Hydrotherapy – Community

fri 24 9:30 am – Communion – Chapel 
10:00 am – Australia Day BBQ – Coffee Shop

sat 25 sun 26

bon 
appetit!
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what’s on
27 - 31 Jan 20

Jan 2020
week 5 week 5 activities

mon 27 AUSTRALIA DAY PUBLIC HOLIDAY

tue 28
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Cards / Scrabble – Cafe
2:00 pm – Granmoo Music Group – Jean May
3:00 pm – Singing Group – Chapel

wed 29
7:30 am – Omelette Bar – Jean May
10:00 am – Hoy – Jean May
10:00 am – Pampered Hands – Facility
3:00 pm – Happy Hour – Jean May Verandah

thu 30
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Planters & Potters Gardening – BP Lawn
10:00 am – Crafts Morning – Mardy
1:00 pm – Hydrotherapy – Community

fri 31 9:30 am – Communion – Chapel 
10:00 am – Tennis Mania – Coffee Shop

sat sun 



let’s have some fun!

ACROSS
1. City fringes
6.   Become ready to pick
9.  Objects
10. Disables (racehorse)
11.  Few, ... many
12.  Black magic
13.  Greek cheese
15.  Given a rest
16. Touching lightly
18. Obedient
20. Dad’s dad
21. Serving platter
23. Real
24. Eloquence, gift of the...
27. Shudder
28. Get on (plane)
29. Rub hard
30. Offered advice

DOWN
1. Vegetable, spring...
2. Remedy
3. Mouth to mouth revival method
4. Minimised
5. Selected, ... out
6. Dressing gown
7. Heartbeat
8. Fond remembrance
14. Attainable
15. Tranquillisers
17. Annoyed
19. Robbers
20. Staring angrily
22. Trafic light colour
25. Waited, ... one’s time
26. Baby sheep



6 3 9 7 2 8 1

8 2

1 7 3

9 6 3

3 2 1

5 3 8

3 5 9

9 2

2 1 8 4 9 7 5

2 5 8

8 7 2 1

5 3

1

6 2 7 3 9 8 4

3

1 7

9 4 6 5

5 6 3

colour 
your 
world
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what’s been happening
at benevolent

January 2020.

Our residents are used their creative flare to make Xmas cards for their loved 
ones this Christmas! After all, what is more special than a handmade card and 

sweet message on Christmas Day? They all looked fantastic, great job everyone!

Christmas Card Making

Beth Evelyn

Jean Jim
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Thank you to everyone who came to our annual Carols in the Carpark last 
month! It was a fantastic night celebrating the festive season with families, 
friends, staff and residents of Benevolent Living. Thank you to Val and the 
Sidekicks for entertaining us for the evening, Vienna Jackson for her Irish 

Dancing performance, The Bene Staff Choir lead by Carmel Lewis and of course 
all our staff and volunteers who made the night such a success!

Carols in the Carpark
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Clinical Team Update
We wish to advise we have just hired two Registered Nurses who will be joining 
the Benevolent Team as Clinical Nurses to fill roles that have recently become 
vacant.  Please give our new Registered Nurses a warm Benny welcome!

  Babita Chalise commenced on Thursday 19th December 2019 and will be 
managing both the Level 1 and Bill Power Houses. Babita was employed 
as a Clinical Nurse with Lower Burdekin which is a 73 room community in 
Home Hill.

  Ruby Lomongo will commence on 20th January 2020 and will be 
overseeing the Level 2 and Jim McRae houses. Ruby works for the same 
organisation as Babita but in Ayr. Once Ruby commences employment, 
Fermin will return to a Level 1 RN position.  

  Avion Williams has tendered his resignation as he and his wife have 
relocated to Brisbane for her to begin a new position.  

Margo celebrated her 90th 
Birthday surrounded by 
close friends and family 
with a special morning tea 
at the Benny Coffee Shop. 
We wish Margo a very 
Happy Birthday and hope 
she enjoyed her celebration. 

Happy 
Birthday

bene news.
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Upskilling our 
Food Service and 

Environment Team

Our Environmental and Food Services teams have been undergoing training in 
Manual Handling and Food Competency to be able to assist residents and care staff 
on the floor. 

Our residents come first, and we are hoping that through upskilling these two 
teams (who are also on the floor), we will be able to assist residents in certain areas 
and at certain times. The blurring of the lines will help residents with tasks such as 
returning to their rooms after a meal or helping them eat dinner. We hope that this 
training will help relieve some pressure and time constraints for care staff. 

Environmental and Food services teams will be able to:
 Help residents who are one assist to and from their bed/chair etc
 Assist care staff with lifters if another carer is not available 
  Answer call buzzers for residents, if they cannot do the task themselves 
  They will find the appropriate person or communicate with residents how 

long they will be 
 Assist at meal times when they have capacity 

Ultimately, this upskilling is to help residents with daily tasks, and where possible, 
reduce wait times. This is in no way replacing or reducing care staff on the floor. 
PCA’s will still assist with all personal care and medication management. 

This training has commenced and will continue into the new year. We will update 
you further on when these two teams can begin to assist on the floor. 

January 2020.
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Gloria Munns | Jim McRae
Gloria Munns was born on 8th of 
May 1927 in a very small town outside 
of Kingaroy, Taabinga Village. Gloria 
was born to a single mother, but was 
raised by her grandparents, who had 13 
children of their own. She was raised as 
their youngest sibling, but always knew 
they were really her aunts and uncles.

As a child, Gloria was very sick for many 
years.

“The doctors called me ‘delicate’ every 
year. It was a fight to save me,” says 
Gloria.

She had bronchitis and would often get 
sent home early from school if it looked 
like it was going to rain.

“The teachers would always send me 
home saying ‘Gloria mustn’t get wet 
otherwise she’ll get sick!’”

Although Gloria was an ill child, she 
confesses she was very spoilt because of 
it. Her uncles were always bringing her 
trinkets or giving her pennies for odd jobs 
she would do for them, like ironing their 
ties.

She remembers vividly one day when she 
was four, her uncle was riding up the path 
and she ran out to meet him. He put her 
up on his horse to lead her the rest of the 
way home, and after tying up the horse 
he forgot to help her off! Gloria sat out 
on the horse for hours because she was 
too small to get down. She remembers 

looking into the house waiting for 
someone to notice that she was gone! 
Someone finally asked where Gloria was, 
and her uncle ran out to fetch her off the 
horse. Unfortunately, she lost her uncle in 
the second World War, as well as another 
three uncles across both Wars.

Gloria always had an affinity for animals. 
If her family couldn’t find her, she was 
often out somewhere with the animals.

“They lost me one day and then found 
me asleep out on a cow in the middle of 
the paddock,” Gloria remembers. 

She went to a one-teacher school called 
Taabinga Village. Gloria confesses that she 
didn’t like school very much, but thinks 
it is because she missed so much of it 
being sick.

She finished school in Grade 5 to help 
look after her grandparents who had 
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both become very frail and couldn’t work 
during the War.

She eventually moved to Brisbane to 
work in the Hospital. Gloria recalls the 
celebrations that occurred when the War 
was finally over.

“You couldn’t go anywhere without being 
kissed! That was back in my single days!”

“I used to dance a lot as well. Every 
night I was at a dance somewhere, and I 
somehow ended up marrying a man who 
couldn’t dance a step.”

During her time in Brisbane, Gloria fell 
pregnant and gave birth to her daughter, 
Claire. She made the tough decision to 
put her up for adoption as Gloria didn’t 
believe she could provide for her. Claire 
was adopted by a very nice family and 
had a very good upbringing. She and 
Gloria reconnected later in life and now 
share a beautiful relationship together. 
They have been in each other’s lives for 
nearly 10 years, and Claire recently visited 
Gloria for Christmas.

Gloria eventually moved to Mackay, 
where she met her husband, Clyde. They 
were married in Brisbane and settled in 
Rockhampton, where Clyde was from 
originally.

Clyde was in the railway and Gloria 
worked at the Mater Hospital and then at 
the Egg Board, where she was the head 
Egg Grader.

“That’s where I learnt how to tell a good 
egg from a bad egg.”

A skill she still uses today. After Gloria 
retired, she didn’t slow down. She did a 

lot of volunteer work and was a part of 
many local community groups, including 
the Shell Club and the Lapidary Club that 
collected and polished rocks. She also 
belonged to the Catholic Church.

“We had a big group called the Care and 
Concern Group where we did a lot for 
other people in need. Things like washing, 
ironing, cleaning floors, just sitting and 
talking or taking them shopping.”

“I loved volunteering and got a lot out of 
it, I would recommend it to anyone.”

The position she was most proud of 
though, was her time spent at the North 
Rockhampton Special School in the 
‘Adopted Grandmother’ program.

Gloria’s husband, Clyde, died of a heart 
attack on the ninth hole while playing 
golf.

She says, “it was a shock to the system 
but at least he went out doing something 
he loved.”

“He was a very good husband, always did 
a lot for other people and supported me 
with whatever I wanted to do – especially 
my church work.”

Gloria now spends her time attending 
as many activities as possible here 
at Benevolent, as well as in the local 
community.

She likes to live her life by the motto ‘I 
had no shoes and complained, until I met 
a man with no feet.’

Gloria believes that if you look for the 
positives in life you can always make a 
good situation out of a bad one.

January 2020.



Smile

Pete

Margo’s Birthday Celebrations

Bronwyn

Tom

Mavis and Family


