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The South Wales Chamber of 
Commerce has a portfolio of 
commercial properties available to 
rent.

• Station Enterprise Park, 
Abergavenny.
• Phoenix Park, Newport.
• The Orion Suite, Enterprise Way, 
Newport.

All three properties are managed 
in conjunction with Rowland Jones. 
Contact Enterprise Way Reception: 
01633 254041

PhOENix PArk, NEWPOrT
A modern industrial estate situated 
off Corporation Road, Telford 
Street, Newport. NP19 0LW. The site 
(previously known as The Pirelli Site) 
is situated 14 miles east of Cardiff and 
approximately 31 miles west of Bristol.  
The site is secured by steel perimeter 
fencing with an automated gate entry.

Accommodation
The development comprises 45 
industrial/workshop units arranged 
over nine terraces: -
14   @ 1000  sq ft
14   @     600  sq ft

14   @  400   sq ft
3    @ 5000  sq ft
The total size of the business park is 
approximately 4.4 acres.

Detail
Easy in – easy out terms
No long-term commitment – one full 
calendar months’ notice.
24-hour access
CCTV surveillance cover
Security gates
Car parking to the front
Vehicle loading/unloading
Customer parking
Toilet facilities

ThE OriON SuiTE, 
NEWPOrT
The Orion Suite, Enterprise Way, 
NP20 2AQ sits within a small business 
park approximately half a mile from 
Newport town centre. 

Accommodation
The suite comprises of a range of 
40 furnished office and unfurnished 
workshop premises varying in size from 
112 sq ft to 800 sq ft.

Detail
Easy in – easy out terms
No long-term commitment – one full 
calendar months’ notice.
24-hour access
Free car parking

Manned reception between 08.30 
-17.00,  Monday to Friday
Postal delivery & collection
Customer parking
Kitchen & Toilet facilities
Meeting/conference/training room 
facilities

Find the ideal premises

confeRence Room HiRe
Rates available – between 8.30 am & 
4.30 pm
Hourly/Half day/Full day
Seats 15-18 candidates
Tea & coffee provided at an additional 
charge
Range of buffet lunches available at an 
additional charge.

station enteRpRise 
PArk, AbErgAvENNy
Station Enterprise Park, Abergavenny 
lies adjacent to the towns railway 
station which is approximately half a 
mile from Abergavenny town centre, a 
market town in Monmouthshire, some 
19 miles north of Newport.

Accommodation
The site comprises of a parade of 11 
single storey industrial units at 600 
sq ft and a two-storey railway house 
known as the former goods office. 
Each unit has two parking spaces and 
is ideal start-up accommodation.

Detail
Easy in – easy out terms
No long-term commitment – one full 
calendar months’ notice.
Additional pay & display car parking in 
close proximity.
Short walk from the railway station.
Toilet facilities

ProPerTy
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Changes to 
immigration can 
boost our economy

The decision not to 
proceed with the 
M4 relief road is one 
which has shocked 

and saddened many business 
owners across Wales. On the 
day of the announcement I 
was a with a group of business 
owners in West Wales and the 
discussion dispelled one of the 
myths of the debate, that it was 
an investment which will only 
benefit the relatively prosperous 
South East of Wales.  

The feeling was the road was 
more important to South West 
Wales than South East Wales, 
as it is just one of several traffic 
pinch points along the South 
Wales road network which 

prevents tourism and other 
businesses West of Swansea 
reaching their full potential.

The Welsh Assembly has been 
correctly praised for bringing 
in the Well-being of Future 
Generations Act as a way to 
ensure that the needs of future 
citizens, and not just today’s 
voters, are considered when 
government decisions are made.  
The new road would have played 
a major role in helping with 
several of the goals of the act, 
namely:
•	 A prosperous Wales
•	 A resilient Wales
•	 A more equal Wales
•	 A Wales of cohesive 

communities
Its rejection suggests that 

either the new act is not being 
taken seriously or the goals 
within the act have different 
weighting, as the rejection of the 
relief road seems to be a missed 
opportunity to achieve the goals 
set out in the act.

During the discussion where 
the failure in Wales to take 
infrastructure development 
seriously was bemoaned, there 
was also an interesting debate 
on the availability of labour.  
Many businesses it seems are 
struggling to find staff at both 
the skilled and unskilled ends 
of the market.  This is largely 

down to the relatively stable 
economic performance over 
recent years, but as well as good 
infrastructure Wales will need 
an available workforce with 
appropriate skills if we are to 
prosper.

As the UK leaves the European 
Union (EU) and we bring free 
movement to an end, different 
rules to the current ones will 
apply to migration here by EU 
citizens. The UK government 
has launched a White Paper 
on the future immigration 
system.  Whilst immigration 
has been a divisive subject 
in the national debate, it is 
important that businesses make 
the case for a system which 
allows both skilled and unskilled 
labour to move into and out 
of the country to help meet 
the demands of business. We 
must still ensure our education 
system produces people with 
the skills our businesses need, 
and communities with high net 
inward migration are helped, 
but there needs to be access to 
the global labour pool to make 
sure our businesses have the 
resources they need.

Harri Lloyd Davies, President

hArri LLOyD DAviES, 
PrESiDENT, SOuTh 
AND MiD WALES ChAMbErS 
of commeRce

“ ThErE nEEds To bE aCCEss To ThE 
global labour pool To makE 
surE our businEssEs haVE ThE 
rEsourCEs ThEy nEEd.

3
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Who is standing up 
for the wellbeing of 
Wales’ businesses?

OK, Keep Calm”….. 
that’s what’s still 
going through my 
mind a few weeks 

after the announcement that the 
M4 relief road won’t be built.

As far back as I can remember 
South Wales businesses have 
been calling for a better 
motorway around Newport. 
But while the rest of the 
world invests in modern day 

infrastructure; rail, cycle ways, 
renewable energy production 
as well as roads, the Welsh 
Government has decided to add 
the relief road to a long list of 
large scale capital projects that, 
at best, have been put back on 
the shelf.

The Swansea Bay Tidal 
Lagoon, Wylfa Newydd, 
electrification of the rail line to 
Swansea, the Circuit of Wales, 

and now the M4 relief road……..
they have all gone the same 
way!

As you can probably tell, to 
say that I’m a little angry is an 
understatement. I’m left asking 
whether there is a concerted 
effort to stop Welsh businesses 
succeeding?  Across the 
border in England we’re seeing 
investment in a third runway at 
Heathrow, Cross Rail, HS2, and 
a vast array of digital, energy, 
flood defence, transport and 
telecommunications projects. 
Meanwhile Wales is left as a land 
of artists impressions, where 
nothing more than token efforts 
actually get built.

Without proper infrastructure 
in Wales to move people, 
move goods, communicate 
and create the energy that’s 
needed to power it all, we’re left 
without the basic tools that our 
competitors in other parts of the 
UK, indeed the world, take for 
granted. To mis-quote Geoffrey 
Howe, it’s rather like Welsh 
businesses going to the crease 
only for them to find that, before 
the first ball is bowled, their bats 
have been broken by the team 
captain.

Heather Myers, Director

ForeWord6

“

“ insTEad of brooding abouT WhaT Could haVE bEEn, 
WE, ThE businEss CommuniTy, has To ComE up WiTh 
our oWn soluTions To poor TransporT ConnECTions.
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So, who is standing up for the 
wellbeing of Welsh businesses?

In truth, the business 
community has to stand up for 
itself, both by being innovative 
to find ways around the barriers 
we face, and by shouting 
louder about what we want 
government to deliver – and the 
Chamber of Commerce is here 
to help achieve that by working 
together with you: With our 
influence in Wales and London 
we will listen to you, and we will 
stand up for Welsh Business.

Instead of brooding about 
what could have been, we, the 
business community, has to 
come up with our own solutions 
to poor transport connections. 
What can we do to help 
ourselves? It’s a question I’ve 
been mulling for some time…..

digital innovation, flexible 
working practices, trading at 
different hours, home based 
working, do we as a community 
need to start thinking more 
strategically about how we 
engage with our space?

I’d be keen to hear ideas from 
you about how we can manage 
our businesses differently 
across the geography of Wales? 
What do we need to make that 
happen?

Within the Chamber of 
Commerce you as members 
collectively employ over 50,000 
people in Wales. That’s a lot 
of families and communities 
positively affected by you, so 
within our members there are 
many answers and ideas. 

Whilst on this recent occasion 
the businesses voice was not 

listened too, or given as much 
weight as we feel it should have 
been, that does not mean we 
should not continue to lobby, in 
fact the opposite. We need to 
double our determination, be 
more robust, more vocal, more 
evidenced.  As Victor Hugo said, 
“not being heard is no reason for 
silence”. 

Work with us, tell us your 
truths, share your solutions and 
ideas and above all, let’s make 
sure we are never silent.  We will 
continue to campaign on your 
behalf, so tell us what matters to 
you by emailing elgan.morgan@
southwaleschamber.co.uk.

hEAThEr MyErS
CEO SOuTh AND MiD WALES 
cHambeRs of commeRce

“ Work WiTh us, TEll us your TruThs, sharE your 
soluTions and idEas and aboVE all, lET’s makE 
surE WE arE nEVEr silEnT.

ForeWord 7
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sWCC welcomes calls 
for devolution of apd

The South Wales 
Chamber of Commerce 
has welcomed calls 
from Parliament’s Welsh 

Affairs Committee for the UK 
Government to hand over 
control of Air Passenger Duty in 
Wales to the Welsh Government 
by 2021.

Following an inquiry 
examining the advantages and 
disadvantages of devolving 
Air Passenger Duty, which 
the Chamber contributed, the 
cross-party committee strongly 
recommended that APD be 
devolved.

The Chair of the Committee 
David T.C. Davies MP said: 
“I’m not often persuaded by 
arguments for devolution, but 
the evidence my Committee 
heard about the benefits of 
devolving APD was absolutely 
convincing. The UK Government 
needs to recognise these 
opportunities for Wales and 
demonstrate its commitment 
to equity within the devolution 
system by setting out a plan 
for devolving APD to Wales by 
2021.”

On hearing the news Elgan 
Morgan, Policy and Public 
Affairs Manager at the South 
Wales Chamber re-iterated their 
support for the devolution of 
APD. “Devolving APD will allow 
the Welsh Government to set 
the amount of tax charged on 
each passenger flying from 
Cardiff Airport, adjusting it 
to levels that attract more 

people to fly from Wales’ only 
international airport.

“We want to see more people 
and businesses using our local 
airport, to cut down on long 
journeys to airports across 
the border and because it will 
attract more carriers to use 
Cardiff.

“Attracting more long-haul 
flights from Cardiff will open up 
more destinations and could be 
a catalyst for distribution centres 
to set up in South Wales, as they 
make the most of the cargo 
space in long distance planes.”

David T.C. Davies MP also 
said: “The Government has 

been determined not to devolve 
APD to Wales, even though 
it has been happy to do so 
for Scotland and partially for 
Northern Ireland. My Committee 
found the arguments for 
devolution of APD to Wales 
compelling, and we urge the 
UK Government to hand over 
APD to the Welsh Government 
by 2021. APD amounts to only 
a tiny fraction of the taxes the 
UK has already devolved to 
Wales, and a continued refusal 
to devolve it points to a lack of 
parity within the UK’s devolution 
framework.”

“ aTTraCTing morE long-haul flighTs from Cardiff Will 
opEn up morE dEsTinaTions and Could bE a CaTalysT for 
disTribuTion CEnTrEs To sET up in souTh WalEs.

voICe8

The south Wales Chamber of Commerce believes 
the devolution of air passenger duty would allow 
the Welsh government to attract more people to 
Cardiff airport.
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m4 relief decision 
leaves firms in limbo

The Chamber reacted 
with disappointment 
to the news that an M4 
relief road will not be 

built, arguing that the business 
community has been left in 
limbo by the decision.

Heather Myers, CEO of South 
and Mid Wales Chamber of 
Commerce, and Harry Lloyd-
Davies, President of the South 
and Mid Wales Chamber of 
Commerce commented on the 
M4 relief road decision. 

“The South and Mid Wales 
Chamber of Commerce, 
along with the entire business 
community that we represent, 

is bitterly disappointed with 
today’s news.

“With the decision not to 
build the relief road and, 
currently, no alternative solution 
proposed to help alleviate the 
congestion along this stretch 
of the M4, we are again left in 
limbo. Businesses who move 
their goods around and people 
who travel to work along the 
motorway will face years more 
chaos, hindering economic 
growth.

“Opposition to the M4 
relief road has always been 
centred around the argument 
that there are cheaper, more 

environmentally friendly 
solutions to the recognised 
problem, but we are astonished 
that these alternative solutions 
have not been put forward 
today.

“The South and Mid Wales 
Chamber of Commerce will 
be keeping pressure on the 
Welsh Government to come up 
with a solution, so that future 
generations of commuters, 
tourists, delivery drivers, and 
people just trying to get across 
the country aren’t left in traffic 
jams around Newport for 
decades to come.”

PolICy neWS10

“ ThE souTh and mid WalEs ChambEr of CommErCE 
Will bE kEEping prEssurE on ThE WElsh 
goVErnmEnT To ComE up WiTh a soluTion.
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ford plant closure in 
bridgend is devastating news

The Chamber described 
the news that the Ford 
plant in Bridgend is to 
close as a sad day for 

Welsh business, also highlighting 
the fact that international 
trade relations are vital to the 
country’s supply chains.

Heather Myers, CEO, South 
and Mid Wales Chamber 
of Commerce said: “This is 
devastating news for Bridgend 
where this not only directly 
affects the hundreds of Ford 
employees, but the local supply 
chains, local economy and the 
wider community.

“Citing the fall in demand 

for the Dragon petrol engines 
as the reason, highlights how 
reliant our economy has become 
on global markets, and why 
International trade relations are 
vital to our supply chains.

“Following so close on the 
news of the cancelled M4 
relief road this has been a truly 
distressing week for the Welsh 
Economy. The South Wales 
Chamber of Commerce will 
continue to work to support 
supply chain resilience and 
access to new supply chain 
opportunities. We will ensure 
the voice of business is heard 
and represented, to both Welsh 

and UK Governments, about 
what action is needed to ensure 
Wales’ continued ability to 
compete in a global economy.

“It’s another sad day in a sad 
week for Welsh business.  I 
feel gutted for the business 
community, they are already 
facing tough times around 
uncertainty and, it’s been a 
devastating week for a number 
of our communities. We now 
need confident action by the 
Welsh Government to show that 
they have the Welsh economy at 
the heart of policy.”

firms told to sign up to 
hinkley supply Chain portal

The South Wales 
Chamber of Commerce 
is encouraging South 
Wales businesses to 

sign-up to become part of the 
supply chain for the multi-billion 
pound Hinkley Point C (HPC) 
nuclear power station.

The South Wales Chamber of 
Commerce, which represents 
firms of all sizes and sectors 
across South, Mid and West 
Wales, is supporting the Hinkley 
Supply Chain Team to help 
South Wales businesses become 
part of the power station 
project.

The Hinkley Supply Chain 
portal, which is run by 
the Somerset Chamber of 
Commerce in partnership 
with EDF Energy, is a useful 
point of contact for regional 
suppliers looking for contract 
opportunities and for HPC main 

contractors seeking capable 
suppliers. All companies wanting 
to be considered for work on the 
project are encouraged to sign-
up to the supply chain portal.

 Heather Myers, CEO, South 
and Mid Wales Chamber of 
Commerce, said: “We’re actively 
encouraging our business 
partner organisations to sign 
up to the Hinkley Supply 
Chain portal to maximise their 
chances to become a part 
of the multi-billion pound 
project. Many businesses are 
wrongly assuming that they’ve 
missed the boat to win work 
at the nuclear power station 
development but there is still 
a wealth of opportunities 
available, all waiting for the right 
company to come along. Our 
advice is, don’t delay, register 
your business on the portal now 
and put South Wales’ stamp on 

this momentous project.”
 Sam Evans, Project Lead, 

said: “We’re here to help all 
Hinkley Point C contractors find 
local and regional solutions to 
supply chain issues. We’ve been 
working with regional businesses 
for eight years to ensure they 
are Hinkley ready and can use 
our invaluable experience and 
expertise to solve all sorts 
of supply chain issues for 
businesses working on site. 
Hinkley Point C is a huge project, 
not just for Somerset, South 
Wales and the South West, but 
for the whole of the UK and its 
vital local businesses have a 
strong voice to represent them.”

 Registered businesses will 
also be invited to attend an 
Introduction to HPC event on 
Wednesday 10th July at the 
University of South Wales in 
Pontypridd.
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sWCCs call on politicians 
to support better links 
to heathrow

The South Wales 
Chamber of Commerce 
has urged Welsh 
politicians to support 

the building of the Western Rail 
Link to Heathrow.

The 6.5km rail link will connect 
the Great Western mainline 
with Heathrow, via a spur east 
of Slough. If it is built it offers 
the prospect of four trains an 
hour each way from Heathrow 
to Slough and Reading, where 
passengers will be able to 
connect to trains bound for 
South Wales.  Once the rail link is 
built it is estimated that journey 
times between Heathrow and 
South Wales will reduce by up 
to half an hour, and the number 
of cars travelling the route will 
reduce by 75,000.

Heather Myers, CEO of the 
South Wales Chamber of 
Commerce said: “Heathrow 
are currently working towards 
building a third runway which 
will unlock up to 40 new long-
haul routes. These routes create 
the potential for more visitors 
to Wales, more destinations 
for Welsh tourists and more 
opportunities for Welsh 
businesses to reach new, rapidly 
growing export markets.

“Building the rail link will bring 
South Wales closer to Heathrow, 
and the rest of the world closer 
to South Wales, meaning that we 
can maximise the potential that 
additional capacity at Heathrow 
will bring for Welsh people and 
the Welsh economy.”

The scheme has been in 
development for 10 years and 
is now reaching a critical phase. 
Network Rail is expected to 

submit a Development Consent 
Order application in August 
2019. Despite the strong case for 
the project, and broad political 
and local support it faces 
competition for government 
funding and the challenges of 
limited government capacity. 
None of the alternative projects 
being proposed will provide 
benefits for South Wales’ 
businesses.

Heather Myers continued 
“we have written to all MPs 
and AMs from South Wales to 
ask for this project. We see the 
Western Rail Link to Heathrow 
as a key piece of infrastructure 
needed to deliver the ambition 
of increasing the amount that 
Welsh businesses export to the 
rest of the world and increasing 
the number of overseas visitors 
to Wales.”

voICe12

The CEo of the Chamber argues that a Western 
rail link to heathrow will bring south Wales 
closer to heathrow, and the rest of the world 
closer to south Wales.

“ building ThE rail link Will bring 
souTh WalEs ClosEr To hEaThroW, 
and ThE rEsT of ThE World ClosEr 
To souTh WalEs.
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Welsh businesses take 
on economic uncertainty 
with digital fitness

With economic 
uncertainty 
meaning flexibility 
is more important 

than ever, staying digitally fit 
can help you strengthen your 
business for the future. So, it 
is perhaps unsurprising that 
last year saw more Welsh 
SMEs turn to technology in a 
move to sustain and grow their 
businesses while questions over 
Brexit continue.

Which technologies companies 
embrace and how these allow 
them to be resilient is becoming 
ever more apparent if you follow 
Cardiff Business School Welsh 
Economy Research Unit’s Digital 
Maturity Survey. The project has 
run for the last three years and 
retrospectively looks at what 
is going on across the Welsh 
digital landscape year on year, 
and Cardiff University has just 
revealed the 2018 findings. 

The report illustrates how 
digital helps with the heavy 
lifting for business owners 
and staff alike by streamlining 
resources so firms can focus 
on growth. And increasingly 
the results are positive.  Welsh 
businesses are more able to 
hire people, with twice as 
many SMEs reporting higher 
employment in 2018 than the 
previous year, and more than 
half of business using superfast 
broadband specifically increase 
their profits. 

At a time when superfast 
broadband has become 
mainstream and Welsh firms are 

beginning to embed online tools 
at the heart of their business, it 
is fitting that Cardiff University 
hosted an event for experts, 
policymakers and businesses 
to explore how digital is being 
used in Wales, which included 
one of Superfast Business Wales’ 
success stories, Hazelwood 
Carpentry.

hOW DigiTALLy fiT ArE yOu?
More Welsh SMEs than ever 
are using digital to sustain and 
grow their business, as firms 
from all sectors are seeing 
increasing evidence that 
moving online is beneficial.

Digital fitness in Wales is 
driven from the North and the 
South East inwards to the Mid 
and West, where almost half of 
businesses now employ inhouse 
specialists to help get them in 
shape. This reach goes beyond 
regions and into sectors, where 
there is a rise across the board 
in SMEs using online tools to 
manage specific parts of their 
business.  For example, Allen & 
Partners, a veterinary practice 
in Carmarthenshire, has already 
saved huge amounts of time 
for staff by installing a practice 
management system designed 
specifically for vets.

Traditional sectors in Wales are 
now embracing digital to better 
manage their business, with 
construction SMEs showing 
the highest increase in digital 
adoption in 2018.

Construction firms in Wales 
have ramped up their use of 

digital in the last year, with 
the number of businesses 
using websites, social media 
and specialist systems (such 
as accounting and project 
management software) all 
increasing. Construction firms 
have also discovered how to use 
digital to drive sales, with more 
than half selling online last year, 
64% more than in 2017.

NB: If you want to embed 
digital into your day-to-day 
processes, choosing the right 
software for your business is 
vital. Our Software Essentials 
directory can help you find 
business software you can rely 
on, whatever you need it for.

four-in-five Welsh SMEs 
recognise the importance of 
digital in meeting customer 
requirements, with one-
in-five already reaping the 
productivity benefits of CrM 
systems.

Customer Relationship 
Management (CRM) systems 
give you the ability to convert 
‘possible interest’ into repeat 
business through a managed 
sales cycle. By keeping track of 
customers, you can identify who 
to target and help grow your 
business. 20% of Welsh SMEs 
are already doing this, meaning 
there is a huge opportunity to 
get ahead of your competitors 
by turning your customer 
relationships digital. We run 
CRM workshops across Wales 
to help you make the most of 
a CRM system and keep your 
customers’ data safe.

For free advice to discover the opportunities digital can offer your business visit superfast business Wales.
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Following their success 
at the Welsh Business 
Awards earlier in the 
year, the Secretary of 

State for Wales, Alun Cairns MP, 
invited winning businesses to 
meet with him to let him know 
the challenges they are facing, 
what is going well for them, and 
what businesses want to see the 
government focussing on.

Alun Cairns started the 
discussion by congratulating 
all the winners and thanking 
the South Wales Chamber for 
organising the Awards and 
facilitating the opportunity 
for businesses to meet him. 
He explained that while the 
Chamber of Commerce does 
an excellent job of representing 
businesses, for politicians 

like him there’s nothing like 
hearing what it’s like to run a 
business in Wales today directly 
from the businesses.

The Chamber’s Welsh 
Business Awards winners 
took the opportunity to call 
on government to pay more 
consideration to the realities of 
doing business, especially in the 
areas of government financial 
support, public procurement 
and supply of property.

Businesses had good and 
bad experiences of accessing 
finance. The overriding theme 
is that those making decisions 
on giving funding, particularly 
within the public sector, need to 
have more of an entrepreneurial 
mindset and understand the 
realities of business.

Restrictions are often put 
on what funding is available, 
meaning that businesses aren’t 
able to access funding for what 

The winners of the Chamber’s annual Welsh 
business awards sat down with alun Cairns mp, the 
secretary of state for Wales, at a round table event 
to discuss the realities of doing business, especially 
in the areas of government financial support, public 
procurement and supply of property.

businesses get a 
seat at the table
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they want to achieve. Businesses 
are also finding themselves 
waiting weeks, and sometimes 
months, for decisions. They 
can’t wait that long as the 
opportunity often passes before 
a decision is made.

The Secretary of State advised 
businesses to contact their MP, 
AM or councillor (depending 
on which level of government is 
taking the decision) if they are 
experiencing delays in getting 
outcomes. While politicians 
can’t influence the outcome of 
individual funding applications 
they can sometimes get things 
moving and at least get answers. 
And if others are telling them 
the same they can take a more 
strategic view.

Some businesses mentioned 
that they don’t bid for public 
sector contracts for [reasons]. It 
was felt that the public sector’s 
mindset over procurement 
needs to be challenged. 
Politicians are often heard 
saying how they want to support 
local businesses when buying in 
services for government, but too 
often procurement rules work 
against that happening.

An example given at the 

meeting was how, usually, local 
businesses are not given any 
advantage when bidding for 
contracts. Another business 
explained how difficult it can 
be to create partnerships 
with other local businesses to 
bid for contracts because of 
expectations in the judging 
criteria that businesses have a 
track record of working together. 
A difficult criteria to meet for 
partnerships specifically created 
for the tender.

The Secretary of State agreed 
that government need to look at 
how it interprets procurement 
rules. He also encouraged 
attendees to look at the Crown 
Commercial Service website in 
addition to Sell to Wales to find 
tender opportunities from the 
UK government.

Several attendees raised how 
difficult they have found it to 
find suitable premises. One of 
the issues is that the private 
sector has taken over most 
of the properties that would 
have previously been run by 
government, either directly or 
through organisations such as 
the WDA. This means that there 
isn’t currently the flexibility to 

provide incentives as there used 
to be.

One of the businesses based 
in rural Wales raised the issue of 
skills migration – young people 
with higher level technical skills, 
which this business is crying 
out for, moving to live in cities 
and other urban areas, making 
it harder for many businesses in 
rural Wales to find people with 
the skills they need.

Before the meeting drew to 
a close, it was pointed out that 
Brexit hadn’t been mentioned 
once during the discussions. 
As well as providing as much 
information as possible to 
businesses about Brexit over the 
last three years the Chambers 
of Commerce across the UK 
have been campaigning to 
get government to “fix the 
fundamentals”. 

While Brexit still looms over 
Welsh businesses, our politicians 
need to remember that 
whatever the outcome of Brexit 
businesses still need access 
to finance, access to talented 
employees, access to good 
quality property and are looking 
to the government help them 
achieve this.

Alun Cairns MP in conversation with the winners of the Welsh Business Awards
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directors v 
shareholders on power

It is often thought that 
despite shareholders owning 
a company, they have no 
control over how it is run. 

This is untrue as although 
directors and shareholders 
have distinct roles within 
the company, some power is 
reserved for the shareholders. 
Here, Greenaway Scott considers 
the key decisions made by the 
directors and shareholders to 
reiterate the distinct roles each 
play in a company.

diRectoR decisions 
Directors have the responsibility 
of managing the company on 
behalf of the shareholders. 
They are afforded much power 
and duties under statute. It is 
important to stress that the 
directors owe a duty to the 
company itself, rather than the 
shareholders.  Directors must 
act within the powers granted 
by the company’s constitution 
and promote the success of the 
company. The directors make a 
number of decisions, including, 
but not limited to:
•	General	decisions	for	the	
running of the company;
•	Authority	to	bind	the	company	
to contracts with third parties; 
and

•	Authority	to	change	the	
registered address. 

hOW DO DirECTOrS MAkE 
DECiSiONS?
Directors make decisions by 
calling board meetings. Within 
the board meetings, directors 
declare whether they have any 
interest in the proposed reason 
for the meeting and if so, to what 
extent. Once the board agrees 
on the proposed reasons, they 
will delegate the administration 
between themselves. 

hOW DO DirECTOrS 
iMPLEMENT ThEir DECiSiONS?
Once a board meeting has 
happened and the proposed 
reason has been approved, 
the nominated directors will 
implement the decision. This 
includes internal administration 
and external administration. 

sHaReHoldeR decisions
Shareholders are the owners of a 
company. They allow the board 
of directors the responsibility 
of running the company, which 
affords the directors much 
power. This said, shareholders 
retain some power for significant 
decisions relating to the 
company. 

WhAT DECiSiONS CAN ThE 
ShArEhOLDErS MAkE?
Statute reserves a number of 
decisions to the shareholders. 
These decisions highlight the 
reality that it is the shareholders 
who own the company and not 
the directors.

Shareholder decisions include, 
but are not limited to:
•	Amending	the	companies	
articles;
•	Changing	the	name	of	the	
company;
•	Approving	a	substantial	
property transaction;
•	Approving	a	director’s	service	
contract for a fixed term of two 
years or more;
•	Authorising	director’s	to	allot	
shares; and 
•	Disapplying	shareholders’	pre-
emption rights. 

hOW DO ShArEhOLDErS 
MAkE DECiSiONS?
The majority of shareholder 
decisions require an ordinary 
resolution of 50% of shareholder 
approval. This means that 
a simple show of hands is 
sufficient in a shareholder 
meeting to approve the 
proposed reason. Decisions 
which affect the constitution 
such as amending the articles 
and changing the name of 
the company require a special 
resolution which means a higher 
benchmark of shareholders to 
approve.

The differences between the roles and 
powers of directors and shareholders is often 
misunderstood. leanne Thomas, corporate 
director/ head of swansea & west law firm 
greenaway scott, clarifies things.

Leanne Thomas

“ ThE majoriTy of sharEholdEr 
dECisions rEquirE an ordinary 
rEsoluTion of 50% of 
sharEholdEr approVal
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navigating the fog of 
brexit uncertainties

The fog of Brexit 
continues to hang over 
the country, and the 
uncertainties facing 

businesses and households 
remain high. That makes our 
regular conversations with local 
companies and communities 
more important than ever.

These conversations help the 
Bank’s policymakers navigate 
these uncertainties and set 
interest rates to keep price 
increases in line with our 2% 
target.  The government sets 
this target because low inflation 
supports jobs and steady 
growth in the economy.

While Brexit uncertainties have 
persisted at home, there has 
been some better news from 
abroad, with signs of a pickup 
in global growth.  That should 
support the UK economy.

And growth has been 
supported recently by 
businesses building stocks 
of raw materials and finished 
goods in case of disruption from 
Brexit.  That helped to push 
up economic growth earlier 
this year.  But the boost from 
stockbuilding is not expected to 
continue.  That’s what firms in 
Wales have been telling us.

Investment by businesses is 
expected to remain weak while 
Brexit uncertainty persists 
and we expect growth in the 
economy will be fairly modest 
over the rest of 2019.  But with 
pay rising faster than prices 
and employment increasing, we 

believe consumers will continue 
to spend and provide some 
support to growth.  In Wales 
we’ve seen unemployment fall to 
the lowest level since 1975!

Looking further ahead, as the 
uncertainty created by Brexit 
begins to fade, businesses 
will return to investing and 
consumer spending should 
continue to grow solidly.

Against that stronger 
backdrop, the economy is 
forecast to grow more rapidly in 
2020.  We expect this will lead 
to larger price increases.  As a 

result, the Bank will probably 
need to raise interest rates to 
meet our 2% inflation target.  
But these increases will be 
limited and gradual.  And for the 
moment the Bank rate remains 
at 0.75%.

All that said, our forecast 
depends critically on the trade 
arrangements that are agreed 
between the UK and the EU, and 
how businesses, consumers and 
financial markets react to that. 

Since last October, the Bank’s 
Agents have been asking 
business contacts about their 
preparations for Brexit.  Our 
latest survey found that three 
quarters of firms had done some 
form of contingency planning.

Two thirds of contacts said 
they were ready for a ‘no deal, 
no transition’ Brexit. But of those 
firms, a third said they were only 
‘as ready as we can be’, while 
another third thought that they 
would not be affected. 

But whatever the final Brexit 
outcome, the Bank will set 
policy to support the economy 
by keeping inflation low and 
ensuring our financial system 
is resilient. And the Bank 
has already ensured that the 
major banks are well prepared, 
whichever way things go.

as the fog of brexit hangs over the uk, ian 
derrick, deputy agent, agency for Wales, bank of 
England, gives his perspective on the challenges 
businesses are facing.

“ WhaTEVEr ThE final ouTComE, ThE bank Will sET 
poliCy To supporT ThE EConomy by kEEping inflaTion 
loW and Ensuring our finanCial sysTEm is rEsiliEnT
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Traditional building 
societies play a pivotal role

It’s close to 250 years since 
the first building society 
was formed and despite 
widespread demutualisation’s 

at the end of the 20th century, 
traditional building societies 
still hold a sizeable share of the 
mortgage market and there is 
no sign of them slowing down, 
according to local building 
society, Swansea Building 
Society.

In 2018, the UK’s 43 societies 
lent £68.9 billion, according 
to the Building Societies 
Association (BSA), with net 
lending up 12% on the year 
before. As a result, the BSA says 
that building societies now grant 
nearly a third (31%) of all new 
mortgages.

It’s not just the big, national 
names making headway. In 2018, 
Legal & General’s Mortgage Club 
saw lending through regional 
building societies rise 17% year-
on-year, contributing £1 in every 
£10 lent through the club. Eight 
new building societies were 
added to the club’s panel over 
the year, taking the number of 
mutuals to 31 which included 
Wales’ own Swansea Building 
Society.

Some of the increased activity 
building societies are seeing 
is undoubtedly due to their 
continued face-to-face offering 
and their personal, tailored 
and common-sense approach 
to lending. The investments 
that brokers and mortgage 
clubs have made in criteria and 
sourcing systems means that 
products from these smaller 
lenders are now increasingly 
becoming a legitimate option for 
borrowers.

Alun Williams, Chief Executive 
of Swansea Building Society, 
said: “Traditional building 

societies play a crucial role 
in today’s mortgage market 
– even with mainstream 
market competitors. Building 
societies, like Swansea Building 
Society, can offer services that 
mainstream market lenders 
simply cannot – and this is 
what sets us apart from the 
competition.

“I strongly believe that 
although the increase of digital 
systems can speed processes 
up, they can also be damaging 
to the customer relations aspect 
of the process. We ensure to 
offer every customer a tailored 
and personalised service, so 
they feel valued and understood. 
Spending money on buying 
a house is likely the biggest 
purchase our customers will 
make, and that should not 
be compromised, nor should 
our customers feel left in the 
dark through any stage of the 
process.” 

As technology improves, 
there is a more level playing 

field where any lender with a 
good product that is meeting a 
demand can compete. Whether 
lending to a first-time buyer, a 
last-time buyer, or a potential 
borrower that is self-employed, 
smaller niche lenders are integral 
to the health of the mortgage 
market.

Swansea Building Society, 
with its manual approach to 
underwriting and no credit 
scoring can take each borrower’s 
personal circumstances into 
account, providing greater 
flexibility, and enabling them 
to better understand and meet 
their customer’s needs. 

Crucially, building societies are 
helping to fill gaps in lending 
resulting from the huge rise in 
self-employment. The numbers 
are up by approximately half 
since the start of the decade – 
with an extra 1.5 million people 
working for themselves – and 
many struggling with the 
requirements of traditional 
lenders to prove their income.

Alun Williams, chief executive of Swansea Building Society
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an idyllic retreat 
steeped in history
There are some things 

that never change and 
the fact that Lydstep 
Haven has existed 

as the most beautiful bay in 
Pembrokeshire since the last Ice 
Age is one of those constants. 

Lydstep Beach Village is a 
fantastic lodge and holiday 
home community here and 
owes its origins of this most 
recent form to the building of 
Lydstep House way back in 1802, 
as a family home and estate 
practically on the beach!

Lydstep has always been a 
beacon for visitors. As far back 
as the 8th and 9th century the 
Vikings were arguably the first 
“tourists” to make landfall on 
these sands. The very name 
of Lydstep is derived from the 
ancient place name stating its 
status as the Norseman Hlud’s 
hope (Or Hlud’s bay). 

A thousand years after Hlud’s 
Viking dragon ship beached 
here, Lydstep’s waters are still 
witness to life on the water. 
These days Lydstep is still 
launching and recovering boats 
albeit these days power boats 
and jet skis as opposed to long 
ships. 

A private slipway, free summer 
storage and a marine launching 
service free to our holiday home 
owners here provides the means 
to continue this millennia-long 
tradition. As it ever was the bay 
provides the heart and soul of 
this special place and blissful 
leisure time for the people here.

Steeped in history, tradition 
and incredible beauty Lydstep 

Beach Village today offers a 
haven on many levels from the 
stresses of modern-day life for 
our community of 466 owners 
of lodges and caravans. 

As well as the bay Lydstep 
Beach Village offers an 
immaculately kept park offering 
both the manicured and the wild 
with its grounds and great bars, 
restaurant and leisure facilities in 
the Victorian Lydstep House.

In the spring of 2018 Lydstep 
Beach Village was reunited by 
acquisition with the incredible 
neighbouring Celtic Haven. 
Celtic Haven offers superb 
cottage holidays and spa 

facilities. 
Sharing views of the bay 

these two beautiful places 
historically made up the Lydstep 
estate. This latest reconnection 
and expression of this special 
landscape means that the best 
of the past can shape the very 
best of futures.

Come and visit, come and stay. 
Once you have been here and 
experienced the Lydstep Beach 
way of life some of you will want 
to stay forever. As for everyone 
who takes up our invitation to 
“Be an Owner for a Day” as we 
say here “You can leave Lydstep 
Beach, but Lydstep Beach never 
leaves you.”

adverTorIal 19

steeped in history, the stunning lydstep haven 
is an idyllic location and retreat popular with 
visitors for centuries. now, with and lydstep 
beach Village and Celtic haven now one, the 
combined offering is worth exploring – especially 
for Chamber members.

Call alistair on 01834 871871 to book your complimentary Chamber of Commerce visit or stay today.

The view from Lydstep Beach Village
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Egni Co-op, part of a 
global community 
energy movement, has 
launched a community 

share offer which will allow 
individuals to invest in rooftop 
solar power.

The company is seeking 
£750,000 to finance a rolling 
programme of solar installations 
from now until March 31st 2020. 
It has already secured more than 
£300,000 of this total from its 
existing co-op members.

Rosie Giliam, Egni’s Director, 
said: “We are delighted to 
announce that Egni Co-op’s 
community Share Offer is now 
open and we invite you to invest 
in rooftop solar power across 
Wales. Now that climate change 
is so high profile, this is an 
opportunity for Wales to take 
the lead and for as many people 
as possible to get involved in 
this cooperative effort.

“Egni Co-op has secured the 
Feed in Tariff (FiT) subsidy for 
rooftop solar panels on over 

250 sites in Wales which will 
have an installed capacity of 
over 5,000kW. Our sites include 
businesses, community centres 
and universities; golf, football 
and rugby clubs; a brewery, 
leisure centres and schools. “

 Dan McCallum MBE, Egni’s 
Chair, added: “Some 40% of 
all UK applications to Ofgem 
were submitted by Egni which 
is based in Cwmllynfell. This is 
a remarkable achievement by 
our staff and will help us in our 
ambition to ‘solarise’ Wales.”

Egni Co-op

Trade20

Egni Co-op launches 
community share offer

“ somE 40% of all uk appliCaTions To ofgEm WErE 
submiTTEd by Egni WhiCh is basEd in CWmllynfEll. 
This is a rEmarkablE aChiEVEmEnT by our sTaff and 
Will hElp us in our ambiTion To ‘solarisE’ WalEs.
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Chepstow-based Reid 
Lifting, a manufacturer 
of lightweight gantry 
and davit cranes, has 

been purchased by Pure Lifting, 
a holding company formed 
to create a global portfolio of 
innovative, portable equipment 
businesses. The value of the 
transaction was not disclosed.

The acquisition includes all 
staff and assets but not the 
company’s buildings and land, 
located on the Newhouse Farm 
Industrial Estate, which will 
remain in the ownership of Nick 
Battersby, former owner of Reid 
and outgoing managing director. 
The sale of the business will allow 
Nick and Elisabeta Battersby 
to transition into retirement, 
although the former will remain 
with the company as a director 
for the foreseeable future. 

Simon Luke, whose curriculum 
vitae includes many years of 

experience in ownership and 
leadership roles, principally in 
the fall protection sector, has 
taken up position as incoming 
managing director with 
immediate effect.

Luke, one of a number of 
investors within the recently-
formed Pure Lifting, said: “Nick 
and his team have done a 
tremendous job of positioning 
Reid as a standout manufacturer 
in the portable lifting equipment 
marketplace; we look forward 
to building on its success in 
addition to realising expansion 

and global growth potential. 
Continued innovation and an 
elevated profile of the many 
core strengths of the product 
range will be hallmarks of our 
ownership.”

Battersby said: “Elisabeta 
and I have been planning an 
exit strategy for the past 18 
months. We have repelled 
purchasing interest in the past 
but the eventual sale represents 
conclusion of a carefully 
managed process that results 
in a new ownership concept 
that can take the company—
and existing and prospective 
employees—to the next level. 
Importantly, Pure wants to 
invest in the existing facility 
and give energy to global 
growth endeavours from our 
Chepstow home. Elisabeta and 
I are certainly excited about 
witnessing continued expansion, 
albeit eventually from afar.”

The acquisition will create 
immediate employment 
opportunities with new sales 
leadership being sought to 
enable Elisabeta to retire this 
summer, in addition to positions 
in marketing and operations. 
With Reid bifocal in looking to 
increase orders and shorten lead 
times even further, recruitment 
campaigns are likely to be 
perpetual, Luke suggested. At 
the centre of growth strategy is 
penetration of markets where 
the Reid brand remains a 
relative newcomer at the time of 

acquisition, with North America a 
primary target.

Luke said: “Reid have done a 
fine job of maximising revenue 
from European markets and 
many others further afield, but 
we have earmarked a number of 
regions that represent growth 
potential, including the U.S., 
Canada, and South America. 
We understand the requirement 
to localise the product offering 
and deliver to stateside users, 
for example, unrivalled solutions 
in our sector through a vibrant 
distributor network.”

Battersby added: “Combining 
the new management team 
with a product range that 
presents clear advantages in 
terms of ease of assembly, 
range of capacity and diversity 
certainly whets the appetite. It’s 
business as usual for partners 
and customers in the short-term, 
yet plans are already afoot to 
increase investment in product 
development and innovation.”

REID Lifting acquired by 
Pure Lifting

pure lifting acquires 
Chepstow-based reid lifting

“ plans arE alrEady afooT To 
inCrEasE inVEsTmEnT in produCT 
dEVElopmEnT and innoVaTion
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oldest tour operator 
encourages travel to Wales

NEI UK, Wales’ oldest 
tour operator 
specialising in tours 
to India, has set up 

a new website dedicated to 
encouraging travellers to come 
to Wales.

Fly2Wales Holidays (www.
fly2walesholidays.co.uk) was 
formed after the firm, which has 
had a base in Wales for more 
than 20 years, attended an 
international trade fair in Delhi 
and found no Wales presence on 
the Visit Britain stand. 

It said this, combined with 
many requests for information 
from many Indian tour operators 
about visiting Wales, prompted 
the company to utilise its long 
experience in arranging luxury 
holidays, especially “tailor-made” 
holidays, and do the same thing 
for Wales to encourage travellers 
to come here and experience the 
many joys Wales has to offer.  

It has also now been appointed 
as accredited recruitment agents 

for India by the University of 
Wales Trinity St David. “This is 
an exciting prospect and we are 
looking forward to be working 
with UoWTSD to ensure that the 
very best Indian students are 
encouraged to study in Swansea 
to complete their education,” the 
company said.

“We are also working with 

UoWTSD and with Swansea 
University on their student 
placement schemes. We 
are very happy to share our 
knowledge, gained over nearly 
30 years, with these students 
and welcome the chance to help 
those who might be considering 
a career in the travel industry or 
setting up their own businesses.”

Walter hunter features in 
parliamentary review

Walter Hunter, 
chartered 
accountants in 
Newport, say they 

were honoured to be selected 
to write an article for the 2019 
Parliamentary Review. 

Produced in Westminster and 
endorsed by parliamentarians 
of all parties, the review allows 
selected organisations to 
highlight best practice in their 
business sector and to describe 
how they have managed to 
flourish. The parliamentary 
review is a UK-wide document 
delivered to business leaders 
and decision makers throughout 

Britain.
Walter Hunter was founded in 

1887 and has always practiced 
throughout South Wales. Its 
article considered how the firm 
has traded successfully for over 
130 years, and how it is well 
placed to face the future.

It said the longevity and 
success of the firm has been 
achieved by focussing on:
Employing the right people
We have an incredibly low 
turnover of staff, and only 
employ technically skilled and 
highly personable staff. We 
have an excellent team ethic, 
appreciated by our clients.

The importance of continuous 
training
In a rapidly changing world and 
business environment it is vital to 
keep fully up to date.
Acting to the highest ethical 
standards
High ethical and professional 
standards are vital and underpin 
the trustworthiness of an 
accountancy firm.
keeping our promises
Put simply, we meet agreed 
deadlines and deliver on our 
promises. Our clients know they 
can rely upon Walter Hunter to 
have their best interests at heart.

“ This is an ExCiTing prospECT and 
WE arE looking forWard To bE 
Working WiTh uoWTsd

Trade22
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2019

FEBRUARY

Wednesday 6  FULL DAY

Understanding Export

Thursday 7  FULL DAY

Letters of Credit & Methods of 
Payment

 
MARCH

Wednesday 6 FULL DAY

Export Documentation

Thursday 7  FULL DAY

Import Procedures

APRIL

Wednesday 3 FULL DAY

Understanding Export

Thursday 4  HALF DAY

Classification of Goods (AM)

Incoterms (PM)

MAY

Tuesday 21 HALF DAY

Export Controls (AM)
Inward Processing (PM)

Wednesday 22 FULL DAY

Letter of Credit & Methods of 
Payment

JUNE

Wednesday 12  FULL DAY

International Sales & Marketing

Thursday 13 FULL DAY

Use of Agents & Distributors 
Abroad

JULY

Wednesday 10 FULL DAY

Export Documentation

Thursday 11 FULL DAY

Customs Procedures/Preference 
Rules of Origin

SEPTEMBER

Wednesday 18 FULL  DAY

Import Procedures

Thursday 19 FULL DAY

Understanding Export

OCTOBER

Tuesday 22  FULL DAY

Export Documentation
Wednesday 23 FULL DAY

Letters of Credit & Methods of 
Payment

NOVEMBER

Wednesday 27 FULL DAY

Understanding Export

Thursday 28 HALF DAY

Classification of Goods (AM)

Incoterms (PM)

To book your place contact: 
Jo Price  T: 01633 242771   
Jo.Price@southwaleschamber.co.uk

@swaleschamber
@mwaleschamber

www.southwaleschamber.co.uk/events 
events@southwaleschamber.co.uk

INTERNATIONAL 
TRADE TRAINING 
CALENDAR

ACCREDITATION

International trade courses accredited by the 
British Chambers of Commerce.  Certificates are 
issued on successful completion of each module.

A Foundation Award in International Trade is 
awarded on the completion of six modules.

PRICE

Full Day 
Standard £310 + VAT

Member £250 + VAT

09:15 - 16:30 

Half Day 
Standard £160 + VAT

Member £130 + VAT

09:15 - 12:30 (am)  13:30 - 17:00 (pm)

Inclusive of certification fee. 

Bespoke training package and in-house 
delivery available. 

Contact: 

Jo.Price@southwaleschamber.co.uk for further 
details.
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legalinx goes global
LegalinX, the property 

and company searches 
provider which is part 
of a wider international 

group with offices in London, 
Sydney and Melbourne, has 
rebranded to GlobalX. 

The GlobalX rebrand is another 
milestone for the 30-year-old 
company this year.  In the last 
three months alone it has moved 
to larger premises, recruited six 
new starters and was a winner at 
the Wales Legal Awards.

Mark Allwood, the company’s 
CEO, said: “The next few months 
will see the release of a bespoke 
conveyancing workflow solution 
which will be our biggest 
milestone yet. With an in-
house team of eight developers 
and additional support from 
Australia, our ambition is to be a 
leading legal tech firm. 

“There’s a big buzz around 

Software as a Service in the 
legal sector and how it’s 
transformed other industries. 
A lot of software companies 
have entered the market with 
solutions that proved successful 
elsewhere but we’re doing 
things differently.

“We’re taking our experience 
supporting conveyancing 

firms and building a product 
that’s tailored to their needs. 
We’ve built our reputation on 
excellent customer service and 
what we’ve built is centred 
around that. Our solution will 
make conveyancing easier for 
firms in Wales increasing their 
billable time and remove many 
frustrating obstacles.”

making Tax digital: a blessing or curse?

On 1st April 2019, 
Making Tax Digital for 
VAT (MTD for VAT) 
came into force for 

VAT registered businesses with 
taxable turnover over £85,000 
(the compulsory registration 
threshold). Those businesses 
will need to keep their records 
digitally, and submit all future 
VAT return data to HMRC using 
MTD-Compatible software.

On the face of it the 
requirements seem simple 
enough, and a lot of businesses 
have simply made the move 
to online accounting packages 
such as Xero, which essentially 
take care of most things MTD 
related.

However, for businesses who 
didn’t want to make this move, 
there is also the possibility of 
continuing to use existing digital 
records such as spreadsheets, 
with the addition of “bridging 

software”.
A recent survey indicates that 

a lot of SME decision makers 
are still unprepared for this 
move, which could be cause for 
concern at this late stage, but 
lots of help is readily available 
online.

Katie Bladen, a director at 
Chepstow-based chartered 
accountants bdhc, said: “We’ve 
been trying for some time to 
get the MTD message out to 
our clients in the simplest way 
possible, and we think that 
most will now be compatible by 
the time they have to file their 
first VAT return under the new 
system.”

However, she did say that 
communicating the message to 
clients had become extremely 
frustrating, as HMRC had been 
particularly vague about the 
next steps which were required 
to ensure compatibility. It’s not 

enough to just get the software, 
the client has to actually sign up 
for MTD with HMRC as well, and 
it’s this detail which seemed to 
get lost a few months ago when 
they were inviting businesses to 
participate in the pilot scheme.

“Luckily, we don’t feel alone,” 
she said “as there seems to 
have been similar confusion 
across the country with this one! 
Several webinars/podcasts have 
been extremely useful in aiding 
us getting our clients MTD 
ready.”

The staff at bdhc see the 
move as a positive one, with a 
lot of staff members and clients 
embracing the new digital “hat” 
which the business has started 
to wear. They can see the 
benefits of having up-to-date 
business information, which will 
enable them to provide more 
of an advisory service to their 
clients.

CEO Mark Allwood with Nikom Dupuskull and Yiping Zhang
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Employees lose 
out on poor fx 
management
Having a remote 

workforce is now 
commonplace thanks 
to technological 

advancements and modern 
work practices. Yet those who 
work overseas for a period as 
contractors or employees are 
facing losses in earnings due 
to poor foreign exchange (FX) 
management. A leading FX firm 
is calling on businesses and 
individual employees themselves 
to do more to curb such losses 
and subsequently overcome 
what is currently an insufficient 
overseas salary payment 
process.

Many companies are realising 
the rewards that come with 
enabling staff to work overseas, 
including it being attractive 
to prospective employees 
and keeping key members 
of staff on board. A remote 
workforce can encourage 
greater collaboration, develop 
leadership skills and enhance 
company loyalty. Employees are 
also seeking more opportunities, 
which working overseas can 
provide through experiencing 

new cultures, travelling and 
establishing global relationships. 
Political influences like Brexit 
are also having an impact on 
workforce mobility. 

Despite the benefits, there are 
numerous stumbling blocks that 
arise when employees move 
overseas, one of which is paying 
salaries. Brett Thomas, Head 
of Dealing at Swansea-based 
Godi Financial, explains when 
working overseas, naturally 
employees might be getting 
paid in the domestic currency of 
the country in which they work, 
resulting in currency exchange 
exposure. Losses can be 
incurred due to an unfavourable 
exchange rate and lack of 
FX strategy implemented by 
themselves and their employer.

According to Thomas, the 
default is often to set up a bank 
account in the new country and 
simply convert earnings via that 
same bank before sending funds 
onto their Sterling account. 
This typically incurs dreadful 
exchange rates, with many 
banks applying a spread/margin 
upwards of 2%-3% to each trade. 

Another typical scenario is 
where the employer pays their 
employee’s or contractor’s salary 
directly into their bank account 
in the UK, whereby the receiving 
bank again converts the funds 
at an adverse exchange rate. 
The individual therefore has no 
control over the exchange and 
can be left out of pocket. 

However, Thomas shows 
there are solutions that enable 
companies to pay their workers 
overseas so that they can 
maximise their earnings. By 
using a specialist FX broker like 
Godi, individuals stand to save 
vast sums on the exchange rate 
itself, as well as gaining greater 
control over the timings of the 
exchange. Employers can further 
implement various currency 
tools including market orders 
and forward contracts to better 
manage their exchanges.

steriTouch becomes radical materials

Ebbw Vale antimicrobial 
brand SteriTouch has 
been added to new 
umbrella company 

Radical Materials, following a 
rebrand and diversification of the 
company’s products.

SteriTouch started in 2003, 
supplying antimicrobial additives 
based on silver. When products 
such as swimming pool matting, 
decorative paints and earphones 
are manufactured using a 
SteriTouch additive, they become 

protected against bacteria and 
mould growth for life.

The company’s reputation for 
technical excellence has grown 
over the past 15 years, resulting 
in partnerships with many 
household names, including 
Sennheiser, Mothercare and 
World Dryer.

Continuous growth has seen 
the company move premises 
three times, most recently 
in 2017 with a £500,000 
investment in an industrial unit in 

Ebbw Vale. With modern offices 
for its growing staff, the new 
facility has enabled expansion 
of manufacturing capabilities 
and the development of a 
mechanical and environmental 
testing laboratory.

New products in other sectors 
have recently been introduced, 
such as detectable solutions 
for plastics in food processing, 
and conductive polymers for 
thermal management to replace 
traditional metal parts.

Brett Thomas
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living Wales project launched

On Friday 31st May, the 
Centre for Alternative 
Technology (CAT) 
hosted the launch 

event for the Living Wales 
Project.

Opened by Professor Elizabeth 
Treasure, the Vice-Chancellor 
for Aberystwyth University, 
the event brought together 
representatives from CAT, Welsh 
Government, Natural Resources 
Wales, Aberystwyth University, 
Bangor University, AIRBUS and 
SER Cymru to experience the 
new earth observation facility 
and tourism display right in the 
heart of CAT’s eco centre. 

John Challen, CAT’s Head of 
Eco Centre, said: “Showcasing 
our events facilities to such 
a high profile audience while 
hosting the launch of this 
exciting new project has been 
a fantastic opportunity for 
us. We look forward to the 
continuation of our strong 
relationship with Aberystwyth 
University and can’t wait to 
start welcoming the public to 
the new exhibition to show off 
this new technology.”

Living Wales uses state of 
the art satellite technology to 

observe our planet and monitor 
the evolution of the Welsh 
landscape. The exhibition will 
be opening to the public in the 
coming weeks and there will be 

lots of opportunity for the public 
to get involved in collecting 
important data for monitoring 
our climate and to interact with 
the displays.

Living Wales launch

port of Cardiff staff rescue bees

Christine Nelson, 
Environment Manager, 
and Callum Couper, 
Port Manager, ABP 

South Wales, have recovered a 
swarm of bees that had settled 
on a bench at Cardiff Bay 
Barrage.  

Couper said: “Aware that 
we look after bee hives at the 
port, Cardiff Harbour Authority 
contacted us to ask if we would 
be interested in rehoming the 
bees – to which we of course 
said yes.

“Biodiversity projects are 
an important part of our port 

environment, and it’s great that 
we’ve once again been able to 
give a swarm of bees a new 
home.” 

In August last year, Couper, 
relocated another swarm from 
a quayside crane at the Port 

of Newport to the Cardiff port 
estate.

The Port of Cardiff has kept a 
small apiary at Queen Alexandra 
Dock for the past six years as 
part of its biodiversity program 
at Cardiff and the hives are 
located near the lockside and 
are surrounded by specially 
planted wildflowers.

The honey harvested from 
these hives is given to ABP 
employees at South Wales Ports 
in exchange for a monetary 
donation which ABP matches 
pound for pound and donates to 
the charity Buglife Cymru.

The swarm of bees on Cardiff 
Bay Barrage
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music hq opens new bristol office

The award-winning Music 
HQ, a music service 
start-up based in 
Llanelli, has started its 

second year by opening a new 
office in Bristol. The move has 
allowed it to expand into the 
South West, offering live music 
for weddings and corporate 
events, and developing talent in 
even more locations.

With six full-time employees 
and a roster of musical 
professionals at their disposal, 
Music HQ has provided live 
music services to over 1,000 
events last year. This success has 
escalated its growth, enabling 
the firm to boost its presence in 
the South West to keep up with 
the demands from customers.

Martin Goddard, director for 
the company, said: “We have 
experienced a successful year 
in South Wales by working 
tirelessly to build a network 
of affiliates. As a result, 
we’ve received great support 
from local wedding venues 
and businesses who really 
understand and promote what 
we do. Recently, we’ve noticed a 
huge increase of enquiries from 
areas in the South West, and 
we feel our decision to open a 

new office in Bristol will help us 
keep up with the new demand 
and increase our presence in the 
area.”

Goddard continued: “We offer 
the perfect live music solution 
for brides and grooms planning 
their wedding. We manage the 
entire process, from planning 
stages to working with the 
musicians. It’s a service focused 
on making our clients’ job easier 
and ensuring their entertainment 
is something truly special. We’re 

really proud of what we’ve 
achieved so far and we’re super 
excited to launch in a new area.”

Music HQ is run by those 
with first-hand industry 
experience, the team working as 
entertainment specialists before 
joining the start-up. In their first 
year, they won a Welsh

National Wedding Award for 
Best New Business and have 
taken their recent success as an 
opportunity to expand outside 
of Wales.

Music HQ have expanded into Britsol

The maltings launches full range 
of document shredding services

The Maltings, Wales’ 
largest independent 
provider of records 
management and 

document storage, has 
launched a full range of 
document shredding services 
to complement its popular 
document storage and retrieval 
service.

More than 700 organisations 
entrust The Maltings to keep 
documents safe, secure and 

confidential. It has provided 
professional document storage 
solutions with collection and 

retrieval services to businesses 
across Wales and the South 
West since 1980.

Following the launch of GDPR 
in May 2018, it identified that 
more and more organisations 
were seeking a secure shredding 
solution to help them become 
GDPR compliant. It also received 
demand from many storage 
clients seeking a regular 
scheduled shredding service in 
addition to the ad hoc service.

Secure document shredding
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“ This moVE faCiliTaTEs groWTh, along WiTh inCrEasEd spaCE 
To supply our sErViCEs aT ThE highEsT possiblE qualiTy.

Creative event specialist 
acquires new headquarters

Creative event specialist 
Genero Group has 
invested into a 
new 10,500 sq. ft. 

headquarters and warehousing 
facility at Priority Enterprise 
Park, Vale of Glamorgan.

Securing a much larger 
base in the heart of Vale of 
Glamorgan will provide Genero 
the opportunity to consolidate 
the business largely on one 
centralised site; with continuing 
use of their 800 sq. ft. 
Palmerston workshop and their 
Penarth creative hub, often used 
as a hotspot for client meetings. 
The move provides a platform 
for their next phase of growth.

Genero’s Managing Director, 
Peter Leckie, said: “Genero is 
ever-expanding. This move 
facilitates growth, ease of 
communication for the Genero 
team, along with increased 

space to supply our services at 
the highest possible quality. It’s 
an excellent opportunity for the 
company and our valued client 
partnerships.”

The move enables the 
company to operate at one site 
and has created six to eight new 
job roles in sales and operations 
and includes the planned 
recruitment of apprentices from 
Cardiff and the Vale.

The deal involved commercial 
property agents Knight Frank 
and Fletcher Morgan with law 
firms Loosemores Solicitors and 
Geldards. 

Genero Group is best known 
for the production of large scale 
live events and exhibitions. 
Genero is comprised of Genero 
Productions and Genero 
Experiences, the latter headed 
up by ex-WRU International Tom 
Shanklin.

The company has the ability to 
work internationally, successfully 
producing events in locations 
such as Stuttgart, Barcelona, 
Paris and Dubai. Genero also 
maintains its local and national 
presence in and around Wales 
and the UK; along with its 
strong CSR by supporting local 
charities.

Genero’s new warehouse 
has experienced a change of 
purpose, having previously 
housed the Welsh Ambulance 
Centre. It is now a modern, 
multi-functional facility, 
with meeting space, a sales 
and marketing department, 
design studio, audio visual 
and set, stage and exhibitions 
warehouses surrounded a large 
gated yard to house their fleet 
of vehicles. The building has 
eco-friendly features, such as 
sensory input lighting.

Genero Group
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inaugural awards 
support young talent in 
the construction industry

The future of the 
construction industry 
was celebrated at an 
event last week, when 

the hard work of some of 
the most skilled and talented 
apprentices from across the 
region were recognised at an 
awards ceremony.

The Swansea Bay Construction 
Support Group’s inaugural 
awards ceremony took place 
on 20 June at the Village 
Hotel, Swansea to support and 
recognise the achievements 

of new entrants, apprentices 
and future talent within the 
construction industry in the 
south Wales region.

The awards ceremony, which 
was hosted by Swansea legend 
Kev Johns and included a three-
course meal, was also part of an 
overall objective to promote the 
construction industry’s image 
and showcase the benefits of 
considering the construction 
industry as a career path, and 
what skills individuals can gain 
from this profession.

The evening saw awards 
presented to nominated 
apprentices from member 
companies of the Swansea 
Bay Construction Support 
Group, including: ASW Property 
Services; John Weaver; Cyfle 
Building Skills; Hale Construction; 
Craftsman Flooring and V&C 
(SW). There was also awards 
given to the Best Overall 
Apprentice and Best New 
Apprentice – won by Sam 
Barraby from Craftsman Flooring 
and Nathan Airy from V&C (SW).

Anthony Thomas, chairman of Swansea Bay Construction Support Group
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The awards ceremony was 
sponsored by AB Glass, Peter 
Lynn & Partners and Barry 
Training Services, who presented 
awards to all the winners on the 
evening, along with Councillor 
Andrea Lewis - cabinet minister 
for homes and energy. 

Anthony Thomas, chairman of 

the Swansea Bay Construction 
Support Group, said: “The 
awards evening was a fantastic 
success – it brought young 
talent together to be recognised 
for all of their hard work and 
dedication to the industry. We 
must celebrate these successes 
and support their journey. 

Our apprentices are just as 
responsible as our fully trained 
staff members for keeping the 
homes and buildings of our 
customers safe, and we are 
thankful to them for choosing 
the construction industry as a 
career path.”

“The Swansea Bay 
Construction Support Group 
Awards has allowed us to not 
only reward the hard working 
and dedicated apprentices 
who work for our members but 
has also allowed us to spread 
the word and positivity about 
the opportunities available to 
other young individuals who are 
weighing up their options.”

Gemma Mineur, training officer 
at Swansea Bay Construction 
Support Group, comments: “It 
was a pleasure to organise the 
first Swansea Bay Construction 
Support Group Awards to 
showcase the achievements 
of local people beginning one 
of many career paths available 
in the construction industry. 
We look forward to next year’s 

Gemma Mineur, training officer at Swansea Bay Construction Support Group; Kev Johns; Alan Brayley, managing director at AB 
Glass; Councillor Andrea Lewis, cabinet member for homes and energy; Anthony Thomas, chairman of Swansea Bay Construction 
Support Group; Sean Boyle, director at Barry Training Services; and Darren Lewis, partner at Peter Lynn & Partners.

Swansea Bay Construction Support Group (SBCSG) is a 
collaboration of diverse contractors, located within Neath, Port 
Talbot and Swansea region. SBCSG is a grant funded, not for 
profit organisation that is committed to providing cost-effective 
training and development opportunities to its members. Being 
part of a training group means you get access to discounted 
training which can be organised at local venues, the support 
of the Group Training Officer to assist with your training needs, 
networking opportunities at group meetings, and being able to 
make your voice heard as part of a larger group.
SBCSG works closely with local colleges and training providers 
to identify training needs within the industry and where possible, 
endorse the achievement of recognised qualifications to training 
for future generations.

about swansea bay 
Construction support group
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“ EVEnTs suCh as This arE so imporTanT, supporTing and 
EnCouraging young apprEnTiCEs Who arE our fuTurE WorkforCE. 

awards to again welcome and 
celebrate future talent within the 
industry.”

During the evening, nearly 
£3000 was raised for local 
charity Hands Up for Downs 
through an auction and raffle. 
This support group brings 
families, parents, carers and 
children with Down Syndrome 
together to share advice and 
support, and as a group ensure 
that children living with Down 
Syndrome are given access to 
services they need. 

Sam Fisher, a founding 
member and trustee of Hands 
Up for Downs, said: “At Hands 
up for Downs, our main 
mission is to bring together 
families with children who have 
Down Syndrome across the 
Swansea Bay area, ensuring 
they are united and supported, 
promoting inclusion and raising 
awareness so that our children 

can flourish. 
“We are extremely 

appreciative of the Swansea 
Bay Construction Support 
Group for choosing our charity 
to raise funds for during the 
evening and would like to thank 
everyone who donated on the 
evening. These funds will go 
towards continuing to provide 
support for our members and 
their families, ensuring children 
with Down Syndrome are given 
access to the services they need 
to ensure they reach their full 

potential.”
Councillor Andrea Lewis, 

cabinet member for homes 
and energy, said: “Swansea is 
open for business. It’s a hugely 
exciting time with an incredible 
amount of development 
opportunities including the 
3,500-seater indoor Arena, 
Phases 1 and 2 of the City 
Centre Regeneration and major 
development in more homes 
across the City. 

“This is why events such as this 
are so important, supporting and 
encouraging young apprentices 
who are our future workforce. 

“I was delighted to support 
the Swansea Bay Construction 
Support Group Awards evening. 
It was great to see so many local 
businesses and organisations 
coming together to support 
the growth of local talent in 
construction skills across the 
whole sector.”

Anthony Thomas
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freight logistics hires 10

Freight Logistics 
Solutions of Pontypool 
was established the day 
after the UK referendum 

result in June 2016 and after 
huge success over the past three 
years, and moving into its new 
HQ in January, recent account 
wins have supported new Brexit 
driven appointments.

The brain child of Ieuan 
Rosser – formally Managing 
Director of outsourced labour 
company Smart Solutions - FLS 
was established as a supply 
chain management / freight 
forwarding company to support 
UK manufactures in the under 
resourced freight transport 
sector.

After an exceptional first three 
years trading and new account 
wins, FLS has made ten new 
appointments to the business.

Paul Cleverley, formally Head 
of Digital Marketing at MRA 
Marketing, Gloucestershire, and 
previously Marketing Director 
at Smart Solutions has been 
engaged as Marketing and 
Communications Director, also 
joining the board. 

Cleverley said: “The 

government’s advice to 
manufacturers during the 
Brexit process is to strike 
new relationships with supply 
chain managers and freight 
forwarders, to support them 
during the change in the 
European trading landscape – 
my job is to make sure FLS is 
one of their top choices when 
considering who to partner 
with.”

Chris Williams, formally of 
Sphere Recruitment has joined 
as Associate Finance Director; 
Vickie Dampier-Pearce has 
joined the operations team to 
lead the FLS sea and air freight 
team, formally from Concordia; 
and Helen Waite has joined 
as commercial administrator 
to look after the increased 
pressures on European road 
transport brought on by 
Brexit. Robyn Lewis also from 
Concordia and Anthony Ford 
from XPO also joined the team 
as Road Transport Planners.

Following successful 
completion of their 
apprenticeships FLS has also 
appointed Emily Edwards into 
the Finance Team and Ben Jones 

as Transport Planner. They are 
the first to complete FLS’s own 
in-house logistics apprenticeship 
with flying colours.

South West Natwest 
Entrepreneur of the year 
Rosser said: “We have just 
mobilised another 5 year onsite 
logistics contract in South 
Wales with huge service quality 
improvements and cost savings 
for our new client. Certainly, 
increasing our outsourced 
contracts is where our business 
development is heavily focused.”

He added: “Lots of 
manufacturers have long running 
direct contracts with hauliers but 
we have found transport options 
are often restricted by the 
capacity of the hauliers resource 
and uncompetitive costs are 
high whilst service levels are 
low, Brexit in whatever shape 
creates a whole additional set 
of logistical and administration 
challenges that clients need 
far more support with. FLS are 
arranging over 3000 shipments 
a month, we are buying bulk 
from preferred suppliers and 
passing those savings onto our 
clients.”

Freight Logistics Solutions
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When looking to 
grow a business, 
there are many 
considerations. 

You may need bigger 
premises, more staff and 
maybe new owners to join. 
You may need more cash. Your 
customer base needs to grow 
and maybe bigger suppliers 
need to be identified. You 
may be thinking of merging or 
undertaking a joint venture? 

Knowing how to prepare 
your company and how 
to develop a strategy for 
sustainable development are 
the basic requirements for a 
growth phase. 

Engaging an experienced 
company and commercial law 
firm early on will enable expert 
advice relating to:
•	Liabilities	over	your	existing	
property or a new one. 
•	Updating	employee	contracts	
and policies as well as any 
insurance increases. 
•	Drafting	and	agreeing	
partnership or shareholder 
agreements with any new 
business partners
•	The	risks	and	security	
involved when seeking finance 
to fund the growth phase.
•	Updating	T&Cs	or	bespoke	
contract terms with suppliers 
and customers to protect the 
business 

Peter Lynn, Partner and Head 
of the Company & Commercial 
Law team commented 

“Without a clear plan, your 
growth phase could not 
only stall before it begins 
but you could damage your 
business. Identifying and 
preventing legal problems 
early on combined with 
proper planning can put your 
company in a prime position 
for growth”.

What can we do to help?
Our specialists are on hand to 
advise you on a wide range of 
matters including:
•	Company	Sales,	Mergers	&	
Acquisitions
•	Shareholder	&	Partnership	
Agreements
•	Commercial	Property	Sale	&	
Acquisition
•	Management	Buy	Outs
•	HR	&	Employment	Law
•	Finance	Agreements
•	Succession	Planning
•	Contracts	and	T&Cs
•	Regulatory	Advice
•	Debt	Collection
•	Litigation

if you want to develop a 
structured growth plan, contact 
our commercial team on 01792 
450010 / 02920 600799 or 
email advice@plandp.co.uk for 
free initial advice.
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Considerations for 
business growth

“WiThouT a ClEar 
plan, your groWTh 
phasE Could noT 
only sTall bEforE 
iT bEgins buT you 
Could damagE 
your businEss South-Wales based 

business and members 
of the South Wales 
Chamber of Commerce, 

Huntingdon Fusion Techniques 
(HFT) exhibited at The Welding 
Institute’s (TWI’s) Welding and 
Joining Exhibition. 

Georgia Gascoyne, CEO for 
HFT, said: “The TWI’s Welding 
and Joining Exhibition was a 
fantastic event. All the big names 
in the Industry were there and 
we were able to showcase our 
products and services.

“We displayed our range of 
Weld Purging Systems, designed 
to save welders time and money 
by restricting the volume 
required for purging during 
the welding of reactive metals. 
Coupled together with a Weld 
Purge Monitor® so they know 
exactly what the oxygen level 
is and when to begin welding, 
it really takes away any guess 
work.”

Huntingdon Fusion Techniques 
has been in business for 
almost 45 years, designing 
and developing new products 
and solutions to protect 
welding processes. They have a 
Worldwide Network of Exclusive 
Distributors and pride themselves 
as delivering first class customer 
service.

Gascoyne added: “Business 
has been brilliant recently. We 
are riding on an absolute tide of 
success. Long may it continue.”

hfT teams 
up with TWi
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bevan buckland continues 
to invest in staff training

Accountancy firm 
Bevan Buckland has 
further consolidated 
its commitment to 

staff development through its 
2nd century strategic plan. The 
West Wales based firm has 
again invested in training across 
its team with several members 
of staff commencing various 
programmes to upskill for their 
job roles and provide an even 
better service to its clients. 

The announcement comes 
during Learning at Work Week, 
an annual event that inspires 
and builds learning cultures at 
work. The theme for Learning 
at Work Week 2019 is ‘Shaping 
the Future’. Bevan Buckland 
joins many multinationals, 
SMEs, public sector bodies 
and government departments 
to mark this year’s theme and 
develop its workforce for a 
better tomorrow. 

“We are developing our 
employees by offering a wide 

range of opportunities across all 
roles within the firm. They not 
only feel valued as a result but 
can utilise their newfound skills 
to help improve the success and 
growth of the firm,” said Vanessa 
Thomas-Parry, Learning & 
Development Manager at Bevan 
Buckland. 

Three staff members at Bevan 
Buckland will undertake further 
training and development. 
Administrator, Danielle Lee will 
be completing a Level 2 Diploma 
in Business Administration. 

Receptionist Laura Throne 
is the second Bevan Buckland 
employee to undertake further 
training and development, by 
undertaking a Level 2 Diploma 
in Customer Service to further 
enhance her skillset and build 
on her knowledge in customer 
relations. 

Throne added: “I am excited 
to begin my Customer Service 
qualification as this will help me 
to develop my customer service 

skills and increase my client 
engagement for the future.” 

Thirdly, Marketing Executive 
Lewis Turner is also due to 
begin his CIM Certificate in 
Professional Marketing. This 
qualification will help him 
strengthen his knowledge 
and skills across marketing, 
integrated communications, 
customer experience and digital 
marketing. All of which are 
an essential part of the firm’s 
business plan. 

“I am excited to start my 
Professional Marketing 
qualification in September 
with the CIM. I believe this 
opportunity will help me 
gain more knowledge of the 
marketing field, knowledge 
that I can utilise within Bevan 
Buckland. I will be given the 
opportunity to network with 
other marketers in the local 
area as well as consolidate 
my practical and academic 
understanding,” said Turner.

Danielle Lee, Laura Throne, Vanessa Thomas-Parry and Lewis Turner
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university graduate joins 
renewable energy firm

Rebecca Pike is the 
newest recruit to 
join Wales’ largest 
generator of renewable 

energy. innogy Cymru generates 
a third of all of Wales renewable 
energy and is keen to nurture 
talent of future generations. 

Neath based Pike joined 
innogy’s development team 
during Onshore Wind Week. 

Pike said: “I am thrilled by 
this opportunity. I studied 

Geography at Swansea 
University and went on to 
complete my Masters there too, 
specialising in Environmental 
Dynamics and Climate Change. 
This role strongly aligns with my 
studies and personal principles. 
Climate emergency will affect 
my generation. To have landed 
a job in South Wales and in 
an industry that can make a 
positive difference is a dream.”

Rebecca Pike

Chamber Special 
 

20% off published 
room hire rates 

 
Organiser gets free 

bedroom upgrade or 
use of our leisure club 

 6 Conference rooms                                                        Complimentary WIFI 

 Catering from 2 to 225 delegates                                                                                                     Friendly professional staff                   

    All audio visual equipment can be provided                                                   Dedicated conference team 

 Range of catering options for all budgets                                                                 Complimentary car parking 

Contact Kelly Wilkins in our 
conference office on 
01656 666084 

 

EWENNY ROAD   BRIDGEND    CF35 5AW       
EMAIL: events@bestwesternheronstonhotel.co.uk 

“ To haVE landEd a job in souTh 
WalEs and in an indusTry 
ThaT Can makE a posiTiVE 
diffErEnCE is a drEam.
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Euroclad group 
appoints new md

Euroclad Group has 
appointed Aiveen 
Kearney as Managing 
Director. Kearney will 

replace Simon Thomas who has 
elected to leave the company 
after 30 plus years.

Aiveen will commence her role 
as Managing Director effective 
immediately. She joined the 
board of directors in February 
2018, playing a pivotal role 
in the recent restructure to 
form the Euroclad Group. This 
transformation has brought 
together the company’s various 
market leading brands, to 
offer the construction market 
a complete range of building 
envelope solutions.

Throughout her career Kearney 
has held senior leadership 
positions at various international 

companies. Before joining 
Euroclad Group, Kearney was 
chief financial officer of Holcim 
Australia / New Zealand, a 
subsidiary of LafargeHolcim, one 
the largest building materials 
companies in the world.

Kearney said: “I am excited to 
be taking up my new position 
within Euroclad Group as we 
enter the next phase of our 
journey. The company is built 
on solid foundations having 
consistently invested in new 
processes and technology in 
order to meet with market 
demands, we are well positioned 
for a strong future.”

Paul O’Gorman said: “On behalf 
of the Kingspan Group, I want to 
thank Simon for his considerable 
input and leadership into the 
business during the past 30 plus 

years and, in particular, since 
the acquisition by the Kingspan 
Group some 3 years ago. In 
addition, I want to wish Simon 
every success in his future career 
path over the coming years.”

The company also launched 
a new brand identity and 
corporate strapline, introduced 
to enhance customer experience 
and to ensure their impressive 
product offering is clearly 
positioning in the market. 

The new logo and corporate 
strapline “building a better 
future together” encapsulates 
the corporate culture within 
the company symbolising 
their efforts in delivering an 
exceptional product and service 
to customers.

Aiveen Kearney

Thomas Carroll appoints 
swansea md
Thomas Carroll, the 

insurance broking, risk 
and wealth management 
company has appointed 

Mark Sullivan as Managing 
Director of its Swansea office, 
affirming the business’ success 
to date and plan to grow 
its presence in the city and 
surrounding areas in the next 5 
years.

Living locally in Alltwen, 
Sullivan joined Thomas Carroll 
in 2010 as an Account Executive 
from Jelf Insurance Brokers and 
was later made a Director.

With more than 30 years of 
experience, Sullivan has a wealth 
of knowledge across a variety 
of business sizes and sectors, 
ranging from property and 

construction to life sciences and 
manufacturing.

Sullivan said: “It is exciting 
to be part of Thomas Carroll’s 
future growth ambitions and 
I am extremely proud to be 
the first Managing Director in 
Swansea.

We enjoy strong working 
relationships with our loyal client 
base and the local business 
community and are one of only a 
few Chartered Insurance Brokers 
in Swansea.”

Based in Enterprise Park, 
Thomas Carroll was recently 
named Wales’ eighth best 
company to work for by the 
Sunday Times. This followed a 
series of award-wins that include 
securing UK Insurance Broker of 

the Year at both the 2018 British 
Insurance Awards and 2018 UK 
Broker Awards.

Chief Executive Rhys 
Thomas said: “We invest in 
succession planning to actively 
develop future leaders. Having 
proactively contributed to the 
success of our Swansea office 
for almost 10 years, Mark has 
proved his ability to head up our 
Swansea team.”

Mark Sullivan
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Struggling to recruit? 
You’re not alone! 
According to the 
Chartered Institute 

of Personal Development 
(CIPD) 40% of employers have 
faced recruitment difficulties, 
an issue that will likely grow. 
Rhys Gregory, Effective’s 
Digital Director, explains how 
small changes in your comms 
can help you hire the right 
candidate.

Do your research 
Your best marketing asset 
is the people that work for 
you, so it’s always beneficial 
to review your position. 
Anonymous surveys can lead 
to constructive feedback 
and give you a better 
understanding as to where you 
have met, or even excelled, 
employees’ expectations. You 
might be surprised by some of 
the answers. 

Market yourself as the 
employer of choice
Amend your job description. 
If you don’t showcase why 
someone should work for 
you, you’re missing out on 
a big factor. You know your 
selling points go beyond a 
competitive salary, so consider 
your business culture and staff 
development opportunities 
when advertising a new 
vacancy. 

build your brand
People want to work for 
businesses they know 
and whose messages and 

successes they have read 
about. PR can be a powerful 
tool in developing your brand 
both online and offline, leading 
to consistent key messages 
on all platforms. By getting 
your business developments 
in the press, you will raise your 
business profile and increase 
your chances of being seen by 
potential employees.

Engage with the audience
Once you know what makes 
your business stand out as an 
employer, it’s time to convey 
the message. Share staff’s 
experiences through engaging 
videos, quotes or case studies 
that can be put on your 
website and social media and 
appeal to potential recruits 
with visuals. Don’t have the 
time or resources? Media and 
communication professionals 
can do the hard work for you. 

review your SEO
You’ve got the videos and 
case studies, you know your 
employment USP, yet you 
still struggle finding the 
appropriate people to fill the 
job? Go back to basics and 
think pragmatically. Are you 
using the right platforms? Is 
your SEO up to date? Are you 
targeting the right people, at 
the right time and in the right 
way? These little details can 
quickly fall under the radar but 
can have a tremendous impact 
in how visible your business is. 
After all, people cannot apply 
for roles they cannot find.
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become an 
employer of choice

“ go baCk To basiCs and Think 
pragmaTiCally. arE you using 
ThE righT plaTforms? is your 
sEo up To daTE?

accountancy 
recruitment 
Wales 
appoints 
consultant

Accountancy 
Recruitment Wales, a 
leading independent 
specialist recruitment 

agency, has appointed a new 
consultant to strengthen its 
team and cope with the growing 
demand for accountancy and 
finance staff in South Wales.

Phil Passey is an experienced 
consultant with a background 
in white-collar construction 
recruitment. He will be dealing 
with permanent and fixed term 
contract roles from entry level 
up to part-qualified accountants 
working closely with Sue 
Mountney and Colin Douglas, 
the founding Directors of 
Accountancy Recruitment Wales.  

Passey commented: “I have 
been made to feel very welcome 
and look forward to making 
a positive contribution to AR 
Wales and building on their 
success.”

Accountancy Recruitment 
Wales has been trading in South 
Wales for 13 years, focusing on 
providing a high-quality service 
to a varied client base ranging 
from SMEs, Third Sector to 
multi-national businesses.  The 
business has grown year on year 
maintaining a loyal client and 
candidate database.  

Director Colin Douglas stated: 
“Sue and I are delighted that 
Phil has decided to join us as he 
shares our non-pushy approach 
and ethics; he really cares 
about delivering the very best 
service to our valued clients. 
The accountancy recruitment 
market is currently particularly 
candidate-driven, with the 
very best candidates often not 
actively entering the job market.”
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past events

13.06.19
Tour of brEChfa 
forEsT Wind farm
A select group of businesses 
had the opportunity to see the 
wind farm up close and to hear 
about future plans.

02.05.19
CoffEE morning, 
sTradEy park hoTEl & 
spa
Businesses joined us at the 
beautiful Stradey Park Hotel & Spa 
and heard from Qatar Airways. 

23.05.19
CElEbraTE 
monmouThshirE 
raCEday, ChEpsToW 
raCECoursE
We partnered with Chepstow 
Racecourse to spend an 

afternoon at the races 
celebrating the business 
successes in Monmouthshire, 
with guest speaker Councillor 
Peter Fox. 

04.06.19
ChambEr monThly 
minglE, sT daVids 
hospiCE CarE 
We helped St David’s Hospice 
Care prepare for their 40th 
Birthday celebrations by 
bringing a group of businesses 
together for an informal 
business breakfast.
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05.06.19
sEminar – r&d Tax 
CrEdiTs
Together with Aspen Waite 
we held a seminar on R&D Tax 
Credits and the number of ways 
your business could be eligible 
to receive a refund.  This could 
be any business and doesn’t 
need to be a product it can be 
a process.  We also heard from 
special guest speaker, Richard 
Holland, CEO of Cardiff Blues.

06.06.19
Tour of yr Egin, CoffEE 
and hoT dEsking WiTh 
businEss in foCus
Attendees were given a tour of 
the iconic and award winning 
new Yr Egin in Carmarthenshire.  
This is also home to Business 

in Focus enterprise hub so 
businesses could stay for the 
day and make use of their hot 
desks.

03.04.19
amazon Tour, amazon 
fulfilmEnT CEnTrE, 

sWansEa
A select number of members 
had the opportunity to have an 
exclusive look inside the huge 
Amazon fulfilment centre in 
Swansea. 

10.04.19
rougEmonT sChool 
businEss Expo, 
rougEmonT sChool, 
nEWporT
Businesses had the opportunity 
to have a look inside the 
fantastic new facility at 
Rougemont School.  A brand 
new 600-seater auditorium, 
refectory and sixth form centre 
has recently been built and is 
available to hire. We celebrated 
with a business breakfast and 
small exhibition.

15.05.19
ChambEr monThly minglE, ballET Cymru
We were treated to a taster performance from the cast of Romeo 
& Juliet, while enjoying a chance to meet other businesses.

16.05.19
CoffEE & bird of 
prEy dEmonsTraTion, 
bird of prEy CEnTrE, 
CarmarThEn
A networking event with a 
difference! Attendees were 
given a tour and treated to 
a display from some of their 
fantastic birds!
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new members
bDhC Chartered 
Accountants 
Katie bladen 
katie@bdhc.co.uk 
02920 569324

Parry and Evans Ltd 
Sarah Prince 
sprince@parryandevans.co.uk 
01938 552185

Zwanny Limited 
Marc van der Zwan 
sales@zwanny-ltd.com 
01633 968083

Thomas Carroll brokers 
Swansea Ltd. 
Mark Sullivan 
Mark.sullivan@thomas-carroll.
co.uk 
01792 704304

Joining the Chamber 
is one of the best 
investments you can make 
for your business, let us 
help you access a whole 
host of support services 
that will enhance your 
business strategy.
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uplands Mobiles Ltd 
bethany hooper 
b.hooper@uplands.co.uk 
01934 425932

Department for Work and 
Pensions 
alyson Phillips 
alyson.phillips@dwp.gov.uk 
01646 483469

Technical Marketing & Pr 
louise Matthews 
louisematthews@
technicalmarketing-pr.com 
02921 660639

Shared Services 
Connected Ltd 
Sarah McCool 
Sarah.McCool@soprasteria.com 
07568 610584

Centre for Alternative 
Technology Charity 
Limited 
eileen Kinsman 
eileen.kinsman@cat.org.uk 
01656 705980

Leonard Cheshire 
Disability 
emma Wilcox 
emma.wilcox@leonardcheshire.
org 
01633 422583

W howard group 
Simon Fleet 
simon.fleet@whoward.co.uk 
01686 625600

Aspen Waite in Wales Ltd 
darren Talbot 
darren.talbot@aspen-waite.co.uk 
02922 400918

gS verde group Ltd 
Catherine James 
cjames@greenawayscott.com 
02920 782872

P Stanley Associates Ltd 
Philippa Stanley 
pstanley@youtree.uk 
01269 871944

National Museums & 
galleries Wales 
Sheree Jones 
sheree.jones@elior.co.uk 
02920 573336

Portal Training Limited 
Sarah evans 
sarah.evans@portaltraining.
co.uk 
029 2 7 4060

bionema Limited 
dr Minshad ali ansari 
m.a.ansari@bionema.com 
01796 606916

New Zealand Manuka 
group Europe Ltd. 
robin Jay 
robin.jay@nzmanukagroup.com 
01792 439230

Peter Lynn & Partners 
Peter lynn 
peter.lynn@plandp.co.uk 
01792 450010  

Charmwood risk 
Management Ltd 
anthony Matthews 
anthony@charmwood.net 
07810 505955

beMedSafe Limited 
Mike ring 
mike@bemedsafe.com 
01554 788134

Treseder Productions 
Limited 
rebecca Treseder 
info@tresederproductions 
limited.co.uk 
07516 402669

Sian fisher Ltd 
Sian Fisher 
sian.fisher@houseofcolour.co.uk 
07539 464504

Morris Lawncare Porth 
daniel Morris 
morrislawncareltd@hotmail.com 
07927 809200

rM group uk 
rosie rees 
rosie.rees@rmgroupuk.com

E-Warehousing 
nick beddoes 
nick@e-warehousing.co.uk 
01495 767862

Clayton hotel Cardiff  
Clare Martin 
cmartin@claytonhotels.com 
02920 668866  

Maggies South Wales 
leanne Jennett 
leanne.Jennett@
maggiescentres.org 
01792 200001

Maggies South Wales 
rachael davies 
rachael.davies@
maggiescentres.org 
029 2 0 8024

karolo Ltd 
Mark Stevenson 
mark@karolo.com 
02921 432070

rPS Communications Ltd 
ron Griffiths 
rgriffiths@
rpstechnologysolutions.co.uk 
01633 481424

New Media ghost 
Kiki Choda 
kiki@newmediaghost.com 
07446 422204

Steer iT Solutions Ltd 
emily Steer 
emily@steerits.co.uk 
02920 348877

Steinbeck and Shaw 
Zoe Field 
Zoe.Field@delticgroup.co.uk 
02920 233854

Confederate Chemicals 
Limited 
John hextall 
john@confederate 
chemicals.co.uk 
01686 627158

Small business Safety 
Services Ltd 
Paul Shergold 
pshergold@sbss-ltd.com 
07815 103808

Coast Consultants Ltd. 
Stephen John 
steve@coast-consultants.co.uk 
01834 814814

Llew financial Services 
Shaun hiscox 
Shaun@llewfs.co.uk   
07715 814347

footprint Data Protection 
Matrika lindley-Thompson 
matrika.lt@footprintgdpr.co.uk 
07944 625599
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To book your place contact:
Rebecca Davies  T: 01633 242746  E: rebecca.davies@southwaleschamber.co.uk

Prices exclude VATEvents Schedule

2019

JULY

Friday 12 July

Summer Ball 
7pm - 1am
GREGYNOG HALL, NEWTOWN
Join us for an evening of live music and 
entertainment at Gregynog Hall!

Tickets include three course meal, 
casino and live band.

Members £49 Non Member £59 

10% discount available on tables 
of 10.

Tuesday 16 July

Annual General Meeting
4.30pm - 7pm
NATWEST HUB, CARDIFF
Join us for an exclusive event for our 
members and guests to hear about 
the past 12 months at the South 
Wales Chamber and the future plans.

Guest speaker to be announced.

Free to attend booking is essential.

Thursday 29 August

An Afternoon at the Races 
with Ffos Las
11.30am - 5pm
FFOS LAS RACECOURSE, 
CARMARTHENSHIRE
Ffos Las Racecourse have put on a 
very special afternoon at the races 
with this exclusive package for us.  
Why not treat your team or bring 
clients for an afternoon of fun, food 
and networking. 

Members & their guests: £30

Non-members: £35

SEPTEMBER

Thursday 12 September

Business Breakfast with 
Development Bank of Wales
8.30am - 10.30am
THE BEACON, LLANELLI
The Development Bank of Wales 
want to help your business grow with 
financial support.  Come along to this 
informal breakfast meeting, network 
with others and find out more about 
how the Development Bank could 
help your business.

Free to attend booking is essential.

Wednesday 18 September

Effective Use of Social Media
10am - 12pm
BUSINESS WALES OFFICE, CARDIFF BAY
A joint event with Business Wales, 
where business advisor, Miranda 
Bishop will take you through how to 
use social media more effectively to 
help your business grow.

Free to attend booking is essential.

OCTOBER
Thursday 10 October

Breaking Big: How to 
Achieve Breakthrough 
Growth
5pm - 7pm
PAGES FISH BAR. CWMBRAN

A joint event with Business Doctoes 
and Torfaen County Borough 
Council. Here from Business Doctor 
Matt Preece on how to achieve 
breakthrough growth.

£6.50 pp  Includes fish and chips.

Wednesday 16 October

Export Leaders Dinner
7pm - Midnight
THE EXCHANGE HOTEL, CARDIFF BAY 
No one understands international 
trade better than the Chambers of 
Commerce, that’s why we are proud 
to host this dinner, the first of it’s kind 
in Wales.  We are delighted that the 
Minister for International Relations 
and Welsh Language, Eluned Morgan 
AM will be our keynote speaker. 
Members £60 Non Member £80 

10% discount on tables of 8.

NOVEMBER

Thursday 14 November

Bank of England Update
11am - 1pm
VENUE TBC, NEWTOWN
Hear the latest update from the Bank 
of England.

Free to attend booking is essential.

Thursday 21 November

Beaujolais Day
3pm - 6pm
DEAD CANARY, CARDIFF
Join us for an afternoon of networking 
to celebrate the Beaujolais Nouveau!

Members: £15 Non-members: £25

DECEMBER
CHRISTMAS EVENTS 
TO BE ANNOUNCED!
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AM will be our keynote speaker. 
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SPECIALISTS
in the manufacturing 
and world-wide supply 
of consumables, equipment 
and services for the Cellular
Pathology market

P a s s i o n a t e  |  I n n o v a t i v e  |  P r o f e s s i o n a l  |  E t h i c a l 

CellPath Ltd, 
80 Mochdre Enterprise Park, Newtown 

Powys SY16 4LE  UK
T:+44(0) 1686 611333 | E: sales@cellpath.com 

2018
Welsh Business of the 

Year Winners
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The Ultimate 
Christmas Festive-al

Christmas is time to get glammed up, laugh 
with friends and party the night away! With 

11 fabulous themes over 15 memorable 
nights, why go anywhere else?

BOOK YOUR TICKETS ONLINE AT CELTIC-M ANOR.COM

AT INTERNATIONAL CONVENTION CENTRE WALES

Get ready for a sensational night like no other… 
Roll up, roll up for mesmerising circus acts,  
mouthwatering street food and unmissable  

live entertainment at our stunning NEW  
International Convention Centre Wales venue! 


