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Overview

Evaluating tutoring programs, Supplemental Instruction (SI), student study groups, and other forms of academic assistance related to 
courses are not new practices. What may be newer, however, is some increased attention on the sophistication of those evaluation formats. 
Qualitative evaluation such as satisfaction surveys and narratives about students’ successes and comparative evaluation (e.g., accreditations 
and certifications) are still appropriate and relevant measures of successful academic assistance for students. However, many programs find 
themselves being asked for something more quantitative and more sophisticated than numerical summaries of clients’ grades and service 
usage.

“All of our developmental math students have low ACTs. How can I show their good progress?”
“What can I do to satisfy funding requirements for statistical data?”
“I am confident that the students we tutor are benefitting as they get more help, but can I prove it?”
“What measures can I use to show student improvement on such a limited A-F grade scale?”

In this webinar, we will explicitly address a program’s access to, the creation of, and protection of student data. We will also discuss the 
basic descriptive kinds of information most programs generate. The focus will then turn to additional statistics that can clarify and confirm 
program impacts on student academic performance and persistence.

Objectives:

• Understand how to create, access and protect student data
• Review basic descriptive statistics related to program clients
• Learn how to use most common t-tests appropriately
• Learn how to compute ANOVA when necessary
• Determine appropriate methods for correlation and partial correlation
• Find computational assistance for statistical calculations
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Once the live date has passed, this training will be available on demand.

Webinar Registration Form

Who Should Attend?

• Any educator interested in learning how to assess academic 
support programs

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/using-quantitative-data-to-evaluate-tutoring-si-study-groups-1219
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Jan Norton

“As a program director, I always wanted to be able to answer not just the question at hand but the next 
predictable question, and using some very basic statistics helped me do that (often with resulting increased 
funding or staffing as well as academic respect).”

Jan Norton ’s experiences include over 25 years of developing and managing learning assistance services. 
She earned the NCLCA Lifetime Learning Center Leadership certification and was recently named a CLADEA 
Fellow. Always a strong advocate for pursuing program improvement through assessment and evaluation, 

her graduate degree in Educational Research allowed her to focus on both quantitative and qualitative methods. Other training 
and education include the Kellogg Institute, the Winter Institute, TIDE, NACADA training, NCLCA Summer Institute, and ACT 
Assessment Institute; she also served as a trainer for Winter and NCLCA institutes. 

Jan has supported learning assistance and developmental education practitioners in a variety of ways. She reviewed 
certification applications for CRLA and NADE; she assisted programs as an evaluation consultant and an accreditation reviewer. 
As a longtime CRLA member, she led two SIGs: Learning Assistance Center Management and Research & Evaluation. Jan 
and Dr. Karen Agee wrote a commissioned White Paper for CRLA (“Assessment of Learning Assistance Programs: Supporting 
Professionals in the Field”) and again collaborated on a program assessment chapter for the Spring 2018 Handbook of College 
Reading and Study Strategy Research (3rd ed.). 
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