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Valuers Registration Board of Queensland ANNUAL REPORT 2016 – 17 

This Annual Report provides information about the performance of the Valuers Registration Board of Queensland (the 
Board) for the financial year ending 30 June 2017. 

This report has been prepared by the Secretary of the Valuers Registration Board of Queensland for the Minister for 
State Development and the Minister for Natural Resources and Mines to submit to Parliament. It has also been prepared 
to meet the needs of stakeholders including governments, industry and business associations, community groups, and 
staff. 

The Board is committed to providing accessible services to Queenslanders from all culturally and linguistically 
diverse backgrounds. If you have difficulty understanding this annual report, you can contact us on (07) 3221 
3892 or VRBsecretary@vrbqld.com and an interpreter will be arranged to effectively communicate the report to 
you. 

Further copies of this Annual Report can be obtained by calling (07) 3221 3892 or emailing VRBsecretary@vrbqld.com 
or download from the Board’s website www.vrbqld.com.au on the publications page. 

Valuers Registration Board of Queensland Annual Report 2016/17 
© Valuers Registration Board of Queensland 2017. 

Licence: 

This annual report is licensed by the State of Queensland (Valuers Registration Board) under a Creative Commons
 
Attribution (CC BY) 4.0 Australia licence.
 
.
 
CC BY Licence Summary Statement:
 

In essence, you are free to copy, communicate and adapt this annual report, as long as you attribute the work to the 

State of Queensland (Valuers Registration Board).
 

To view a copy of this licence, visit https://creativecommons.org/licenses/by/4.0/au
 

Attribution: 
Content from this annual report should be attributed as: The State of Queensland (Valuers Registration Board) annual 
report 2016/17 
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Glossary 

API Australian Property Institute 

CPD Continuing Professional Development 

DNRM Department of Natural Resources and Mines 

QCAT Queensland Civil and Administrative Tribunal 

RTI Right to Information 

SRV Specialist Retail Valuer 

the Act Valuers Registration Act 1992 

the Regulation Valuers Registration Regulation 2013 

the Board Valuers Registration Board of Queensland 
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Valuers Registration 

Board of Queensland 


24 August 2017 

The Honourable Dr Anthony Lynham MP 
Minister for State Development and 
Minister for Natural Resources & Mines 
1 William Street 
Brisbane Qld 4000 

Dear Minister Lynham, 

I am pleased to present the Annual Report and Financial Statements for the Valuers Registration 
Board of Queensland for the year ended 30 June 2017. 

I certify that this Annual Report complies with: 

• 	 The prescribed requirements of the Financial Accountability Act 2009 and the Financial and 
Performance Management Standard 2009, and 

• 	 The detailed requirements set out in the Annual report requirements for Queensland 
Government agencies. 

A checklist outlining the annual reporting requirements can be found at Attachment A of this annual 
report or accessed on the publications page at www.vrbqld.com.au. 

Yours sincerely, 
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Chairperson’s Message 
 
On behalf of the Valuers Registration Board of Queensland (the Board), I present the Annual Report for the 
financial year 1 July 2016 to 30 June 2017.   
 
In June 2016, all Board member appointments ended. The appointment of a new Board by the Governor in 
Council aligned all appointments to a 3 year term. The Board welcomed new Members Lisa Murdoch and 
Philip Willington, previously an Assistant Member, and Assistant Members Aleisha Brookes and Vanessa 
Brewis. These appointments together with the continuing Members, bring a wide range of experience and 
knowledge to the Board and has afforded a seamless transition in the operations of the Board. To ensure 
compliance with Member responsibilities, Governance training will endeavor to be undertaken in the coming 
year. 
 
I would sincerely like to thank retiring Member Gavin Hulcombe and Assistant Member Dr Lynne Armitage 
for their valuable contributions to the Board over the term of their appointments. This year also saw the 
retirement of the Board Secretary, Julia French after 23 years of dedicated and highly valued service to the 
Board. The Assistant Secretary is acting in the position while awaiting the recruitment of a new Secretary.    
 
The Board has ensured it properly administered the Valuers Registration Act 1992 (the Act) to the best of its 
ability and underpinned by the Strategic Plan. A full review of the Strategic Plan will commence in the second 
half of 2017 with the pending expiry of the current plan at year end. The Board is committed to continuous 
review of its policies and procedures and this year there has been a focus on reviewing all policy documents 
to ensure their currency.  The Board is ensuring ongoing compliance with Payment Card Industry 
requirements. 
 
There was a financial impact from the repeal of the Valuers Act 2003 (NSW) on 1 March 2016 resulting in a 
25% decrease in application fees received for the full year. The Board processed 35% of applications for 
registration under the mutual recognition reciprocity, compared with 60% last year.  The number of 
applications coming through the interview process remained constant. 
 
Of the 20 complaints lodged this year, the Board decided on and completed 14. No action was taken on 4 
complaints that fell outside of jurisdiction or were before the Courts.  The Board participated in two matters 
before the Queensland Civil and Administrative Tribunal (QCAT) that both settled at the compulsory 
conference stage.  The Board took action against a valuer on the grounds of professional misconduct and 
orders against the valuer were settled under agreement. In the other matter, an applicant challenged the 
decision of the Board and withdrew the appeal during the compulsory conference at QCAT.    
 
Actions by the Board such as these, support the Government’s objective of building safe, caring and 
connected communities as well as fulfilling their obligations under the Act.  
 
The Board continues to support the Australian Property Institute (API) in its goal to achieve a nationally 
consistent standard for valuer education, continuing professional development and work experience.  
Members attend API property conferences throughout Queensland which enables them to interact with 
valuers on issues that may be prevalent.   
 
As well, the Board continues to sponsor awards at the 5 Universities in Queensland offering a valuation 
course, and where possible a Member attends at the respective graduation ceremonies to present the 
Board’s award to recipients. 
 
I offer this Annual Report as a record of the Board’s achievements for the 2016/17 year and its future 
direction with the community, the industry and the profession. 
 
I would like to thank my fellow Board Members for their strong commitment to the Board.  Myself and the 
Board Members also recognise the support of the Secretary and office staff during the past year in delivering 
quality frontline services. 

 
Neil Bray 
CHAIRPERSON 
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The Board’s office is located at: Level 15, 100 Edward Street, BRISBANE  QLD 4000 
Postal address: PO Box 15877, CITY EAST  QLD  4002 
Telephone/Fax: (07) 3221 3892 (07) 3211 4878 
Email: vrbsecretary@vrbqld.com 
Website: www.vrbqld.com.au 

Introduction 

The Valuers Registration Board of Queensland was established in 1965 by the Valuers Registration Act 
1965.  The current governing legislation is the Valuers Registration Act 1992 (the Act) and Valuers 
Registration Regulation 2013 (the Regulation). 

The Board is a self-funded statutory body responsible for the administration of the Act, subject to the 
Minister. 

The Board’s objectives are to provide a measure of protection for the public and to maintain the standard of 
valuers in Queensland by monitoring the registration, education, experience and professional conduct 
requirements. 

To reflect these objectives the Board will continue to adopt the following mission statement. 

“Committed to fostering professional excellence of registered valuers in Queensland” 

The main objectives of the Act are achieved by: 

 establishing the Board 
 providing for the registration of a person as a Registered Valuer under the Act who is competent to 

value land in Queensland, having demonstrated their academic standing, experience and fitness to 
practise 

 providing for the registration of a person as a Registered Valuer under Mutual Recognition Principles 
 listing of a person as a Specialist Retail Valuer, having demonstrated their competence to make 

determinations under the Retail Shop Leases Act 1994 
 imposing obligations on persons about the practice of land valuation and their professional conduct 
 supporting and monitoring CPD compliance 
 effective management of complaints 
 providing for the monitoring and enforcement of compliance with the Act, and 
 make recommendations to the Minister about the operation of the Act in its application to the
 

profession of valuer
 

The Board 

Pursuant to section 6 of the Act, the Board consists of the following members: 

[a] A nominee, who is a valuer, of the Valuer-General; 
[b] Two registered valuers, one of whom is to be appointed from names submitted by the API; 
[c] Two nominees, from business, community or professional organisations. 

The members of the Board appointed as of 1 July 2016 are: 

Neil Bray Registered Valuer 
Chair Mr Bray is the Valuer-General for Queensland and was appointed a Member 

of the Board on 1 July 2013 and Chair of the Board on 1 July 2015. 

Brett McAuliffe	 Registered Valuer 
Member	 Mr McAuliffe is the Executive Director responsible for the Queensland 

operations of Azurium Real Estate.  Mr McAuliffe has served as an Assistant 
Member since 19 December 2002 and was appointed a Member of the 
Board on 17 December 2007 
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Gail Tarditi Lawyer 
Member Ms Tarditi is a lawyer currently working as a consultant and was appointed a 

Member of the Board on 30 October 2011. 

Lisa Murdoch Registered Valuer/Specialist Retail Valuer 
Member Mrs Murdoch is currently a Director, Institutional and Middle Markets at JLL 

and was appointed a Member of the Board on 1 July 2016. 

Philip Willington	 Registered Valuer/Specialist Retail Valuer 
Member	 Mr Willington is a former Director of Knight Frank Valuations and former 

President of the API. Mr Willington has served as an Assistant Member 
since 1 July 2013 and was appointed a Member of the Board on 1 July 
2016. 

The Board is supported by three Assistant Members appointed from nominees of registered valuers from the 
API and the Real Estate Institute of Queensland. The Board may call upon these Assistant Members when a 
Member is unavailable to attend meetings. 

The Assistant Members of the Board appointed as of 1 July 2016 are: 

Allen Crawford Registered Valuer 
Assistant Member Mr Crawford is a Director of Chesterton Corporate Property Advisors and 

was appointed an Assistant Member to the Board on 23 April 2009. 

Aleisha Brookes Registered Valuer 
Assistant Member Ms Brookes is a Risk Manager with JLL and was appointed as an Assistant 

Member to the Board on 1 July 2016. 

Vanessa Brewis	 Chartered Accountant, Director of her own business enterprises 
Assistant Member	 Ms Brewis served as a Member of the Board from 30 October 2008 to 29 

October 2011, and was appointed as an Assistant member to the Board on 
1 July 2016. 

Administration staff supporting the Board are: 

Julia French Secretary to the Board - 20 September 1993 to 17 March 2017 
Narelle Rendalls Assistant Secretary - Currently Acting Secretary October 2016 to present 

(part time position)  (Commenced as a casual 17 March 2014) 
Carmela Ucchino Administration Officer - 8 March 2004 to present 
Meghann Kalsi Administration Officer - 4 April 2016 to present 

The administration structure has been the Secretary as the only full-time employee, assisted by a part-time 
Assistant Secretary and a casual Administration Officer. A second casual was employed to assist while the 
Secretary took leave and her subsequent retirement, however it is expected that structure will revert to one 
part-time and one casual following the recruitment of a Secretary to the Board. 

Strategic Direction 

The Board’s current Strategic Plan for the period 2015 – 2017 is as follows: 
a] Effective implementation of the Act 
b] Improve communication with stakeholders 
c] Maintaining a high degree of professionalism / excellence 
d] Improve handling and response to complaints 
e] Foster professional excellence 

The Act has shaped the Board’s Strategic Plan that in turn creates the areas on which the Board has focus. 
Focus continues on the highest standards of education, experience for graduates seeking registration and 
report writing to foster professional excellence in the standard of valuers in Queensland and as a way of 
protection for the public. 
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To maintain a high degree of professionalism and excellence, Board Members participate in both formal and 
informal training in areas such as corporate governance training, the role and responsibilities of being a 
Statutory Board member, their role in identifying and developing policy formulation, and support for the 
training of administration staff to achieve quality frontline services. 

Communication with stakeholders is another focus of the Board’s strategy with and not limited to, the 
continuing development of its website, liaison with government, professional organisations, universities, 
students and the public. 

Communication is critical in the management of complaints, with the public, the discipline of valuers and 
other areas such as Right to Information applications. 

The Board’s policies are reviewed at monthly Board meetings.  The current strategic plan expires at the end 
of 2017 and a complete review of the strategic plan will be undertaken in the second half of 2017. A sub
committee has undertaken a review of all policies and procedures and these will be discussed further as part 
of the review of the strategic plan. 

Registration 

Legislative Requirements – Qualifications for Registration as a Valuer 
Section 30 of the Valuers Registration Act 1992 states: 

The board is to register a person as a valuer if the person makes application under section 29 and 
satisfies the board that the person – 
(a) is of good fame and character and is a fit and proper person to be registered as a valuer; and 
(b) either – 

(i)	 holds a certificate of competence recognized by the board and issued by a prescribed 
institute; or 

(ii) has passed an examination approved by the board; and 
(c) has had sufficient practical experience over a period of at least 3 years since starting an 

approved course of study to enable the person to competently value land in Queensland. 

As a commitment to the protection of the public through the registration of valuers of land in this State, the 
Board has developed policies for the assessment of applicants under the Act. Through liaison with the 
educational organisations and the API, a list of approved courses is published annually on the Board’s 
website, ensuring a high academic standard is maintained. 

Applicants are required to provide as part of their application, documentary evidence of their educational 
standing, practical experience and fitness to practice, plus work samples. They then attend the office for an 
interview before the Board. 

The Board seeks to ensure that those persons practicing as valuers do so in a proper and competent 
manner and do not undertake valuations which are outside their area of professional competence.  The 
Board reinforces this issue with all new applicants when they are interviewed by the Board for registration. 

To assist applicants, the Board publishes on its website its Guidelines for Registration including details of 
requirements and retains at its office a library of sample valuation reports for applicants to assist with the 
layout and content for reports. 

All applicants are interviewed at the Board’s office in Brisbane.  However, the Board will interview applicants 
in regional areas when attending at API Conferences.  When Board Members attend API Conferences, it is 
an opportunity to meet and address members on issues relevant to the profession. 

Prior to 14 February 1970, it was possible for persons who had been in the valuation field, to gain registration 
on the premise of experience only.  During the early years of registration, these valuers made up the majority 
of registrations.  However, over the intervening years and with natural attrition, the number of valuers 
registered without academic qualifications has decreased to 3. 

The following table provides the total number of valuers registered for each year from 1 July 2012 through to 
30 June 2017, including mutual recognition, refused and restored applications. 
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Total Number of 
Registered 

Valuers 
Registrations 

Registrations – 
Mutual 

Recognition 
Refused 

Applications 
Restored 

2012/13 1584 28 49 0 10 
2013/14 1575 31 47 0 11 
2014/15 1575 34 60 1 14 
2015/16 1571 39 59 0 5 
2016/17 1534 41 25 1 7 

The table below shows the number of valuers from 2013 through to 2017 who are retired / deceased or have 
had their registration cancelled. 

Year Retired/Deceased Valuers Cancelled Registrations 
2012/13 44 56 
2013/14 39 59 
2014/15 59 49 
2015/16 70 37 
2016/17 55 55 

Of the 66 approved applications for registration, 41 passed an approved examination and were interviewed 
by the Board, 22 were registered under the provisions of the Mutual Recognition Act 1992 and 3 were 
registered under the provisions of the Trans-Tasman Mutual Recognition Act 1997. A small portion of these 
valuers apply for restoration of their registration within the twelve-month period allowed under the Act.  In this 
regard, 7 valuers had their registration restored having previously been removed from the register for not 
providing the required CPD compliance and or non-payment of fees by 30 June the previous year. 

The Board refused one person’s registration as the Board did not consider this person could competently 
value land in Queensland. The names of 110 valuers were removed from the register for various reasons 
including death, retirement or not having paid the statutory fee and or not providing their CPD Compliance by 
the prescribed date. 

SRV Listing 
The Board is required to maintain a list of SRVs comprising the names of registered valuers considered by 
the Board to have sufficient retail experience to competently determine rental disputes.  There are currently 
24 registered valuers who have been approved by the Board for Listing as Specialist Retail Valuers with no 
locality limitations throughout Queensland. 

There was one valuer interviewed for listing as a Specialist Retail Valuer (SRV). The Board considered that 
the valuer did not demonstrate an understanding of the role and the application was refused. 

The following table records the number of registered valuers on the list of Specialist Retail Valuers for 
Queensland for each year from 1 July 2012 to 30 June 2017. 

Year 2012/13 2013/14 2014/15 2015/16 2016/17 
Number of 

SRV 28 28 27 24 24 

Mutual Recognition 

The provisions of the Mutual Recognition (Queensland) Act 1992 took effect on 1 March 1993, meaning that 
any person who had unrestricted registration as a valuer in another State of Australia was eligible to be 
registered in Queensland upon making application.  The Trans-Tasman Mutual Recognition Act 1997 allows 
registered valuers in New Zealand to apply for reciprocal registration in Queensland. 

Applicants applying under mutual recognition reciprocity are not required to attend before the Board for an 
interview, submit samples of their work or provide evidence of their valuation experience prior to registration. 
Their only requirement is to provide a completed application form, a certified copy of the licence they hold in 
a reciprocal jurisdiction and a national criminal history check.  

9
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There have been no further communications regarding the review last year of mutual recognition by the 
Productivity Commission, however if the matter is raised the Board will continue to strongly press the view 
that it is essential to the valuation profession in Queensland that the high standard for registration of valuers 
is retained. 

Three applications from valuers registered in New Zealand were registered under the provisions of the 
Trans-Tasman Mutual Recognition Act 1997. There were none last year. 

This is the first full year since the repeal of the Valuers Act 2003 (NSW) on 1 March 2016 that valuers who 
held registration in New South Wales (NSW) have not been able to apply for reciprocal registration in 
Queensland. Western Australia (WA) is the only other State in Australia to maintain registration (licensing) of 
valuers. 

The Board processed 38% of Applications for Registration under the Mutual Recognition reciprocity, 
compared with 60% last year. The financial impact from this change resulted in a 25% decrease in 
application fees received for the full year. The table below demonstrates the effect of the change. 

Year 2012/13 2013/14 2014/15 2015/16 2016/17 % Difference 
15/16 - 16/17 

Total Registrations 77 78 94 98 66 -33% 
NSW MR* 
Registrations 49 46 54 55 -

WA MR Registrations - 1 5 3 22 
NZ MR Registrations - - 1 1 3 
Total MR Registrations 49 47 60 59 25 -58% 

*MR = mutual recognition 

Two potential risks have been identified resulting from this change for the Board to consider. 

Firstly, the drop in the number of applicants from NSW may indicate that some valuers from NSW are 
undertaking valuations in Queensland without obtaining registration and therefore in breach of the provisions 
of the Act. This risk is somewhat alleviated for valuations undertaken for banks as the system in place 
checks that valuers hold the appropriate registration and membership of a professional organisation. 

Secondly, if the valuer is not seeking registration, the Board is unable to vet the applicant to ensure the high 
standard of education required for valuers in Queensland is maintained and those valuers present a risk to 
the public and to the valuation profession. 

If the Board is made aware of non-registered valuers operating in Qld, action will be taken under the Act. 

Renewal of registration for all valuers is dependent on CPD compliance and payment of the renewal fee. 
Staff check all documents submitted by valuers as evidence of their CPD compliance during the renewal 
process. 

Complaints 

The Board has processes in place for the public to lay complaints against registered valuers and persons 
holding themselves out to be registered valuers, as well as the appointment of an independent person to 
investigate such complaints pursuant to Sections 43, 44 and 63 of the Act. 

For any investigation that is authorised, the investigator is required to present a report to the Board.  If the 
Board reasonably considers a valuer has engaged in professional misconduct or incompetence or 
negligence in their performance as a valuer, it can either forward the matter to QCAT to decide, or if it 
considers the matter does not warrant referral to QCAT, initiate disciplinary proceedings itself. A valuer also 
has the option to refer their matter to QCAT to decide rather than the Board. 

The Board has the power to do one or more of the following: 

1. admonish or reprimand the valuer; 
2. order the valuer to give an undertaking to abstain from particular conduct; 
3. impose a penalty of an amount equal to not more than 20 penalty units. 
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Complaint comparisons are recorded in the following table covering 1 July 2012 through to 30 June 2017. 

Year Comp 
Rec’d 

Total 
Completed Investigated Disciplinary Action Refer 

to 
QCAT 

Registration 
Suspended-
Cancelled 

Not 
completed 

12/13 17 10 2 1 x Reprimand 0 0 0 

13/14 9 6 1 

1 x Reprimand 
1 x Reprimand + $1,000 
penalty 0 0 0 

14/15 15 15 4 

1 x Reprimand + Order for 
undertaking to abstain from 
unprofessional conduct + 
$1,000 penalty 

1 x Reprimand + $1,000 
penalty 0 

1 x 6 month 
suspension 1 

15/16 10 6 1 
1 x Reprimand + $1,000 
penalty 0 0 0 

16/17 20 22 3 

1 x Reprimand + Order for 
undertaking to abstain from 
unprofessional conduct + 
$5,500 penalty (QCAT) 1 0 3 

Fourteen complaints, including two where an investigator was appointed, were completed with no action 
taken against the valuer.  Two matters were dismissed as they fell outside of the Board’s jurisdiction. 
Another two complaints were regarding matters before the Courts and no action will be taken until the Court 
matters have been settled. Two complaints are on-going with an investigator having been appointed in one 
of these complaints. 

An ongoing complaint from the previous reporting period was referred to QCAT this year by the Board 
against a registered valuer for professional misconduct.  The matter was resolved at the compulsory 
conference stage by agreement whereby the valuer was admonished, ordered to pay a penalty of $5,500 (50 
penalty units) and ordered to abstain from such conduct. 

An applicant for listing as a SRV lodged an application with QCAT to appeal against the Board’s decision to 
refuse the listing application.  The appeal was withdrawn by the applicant at the compulsory conference. 

As at 30 June 2016 there were five outstanding complaints, one of which had an Investigator appointed and 
all were completed this year. 

There remains one outstanding complaint for 2014/2015 for which the Board received the Investigation 
report. The Board will consider its options in this matter following recent receipt of legal advice.  This matter 
is the one complaint ‘not completed’ in the 2014/2015 period in the complaints table. 

The Board also received two complaints against non-valuers.  One matter was dismissed as the Board did 
not consider the person was holding himself to be a valuer.  Further information is being sought regarding 
the other matter. 

There were no prosecutions through the Magistrates Court this year.  The Board is receiving payments 
through State Penalties and Enforcement Registry relating to a prosecution from last year. If payments 
continue at the current rate, the matter is expected to be finalised in the coming year.  This matter is not 
recorded in the above table. 

External scrutiny 

The Queensland Ombudsman previously provided a recommendation for improvement of the Board’s 
complaints management practices.  A draft Complaints Management System is currently included in the 
review by the Board of all its policies and procedures. 
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Queensland Ombudsman 

During the previous reporting period, the Board received a request from the Office of the Queensland 
Ombudsman to provide documentation relating to its determinations of complaint matters against a valuer. 

The information was provided to the Ombudsman as requested to assist with its preliminary enquiries 
regarding a complaint lodged with it.  The matter was not resolved at the time of the last Annual Report. 

In August 2016, the Board received a letter from the Assistant Ombudsman advising that further investigation 
of the matter was considered unnecessary and the file had been closed. 

Finance 

The Board is a self-funding Statutory Body and does not receive any Government funding. It endeavors to 
accumulate funds so that it can meet expenses for complaint investigations and possible litigation, as well as 
the everyday expenses of the Board. All fees collected by the Board are paid into the Board’s account, not 
consolidated revenue, and all expenses are paid from this account. Funds are invested in a term deposit 
with Queensland Treasury Corporation. 

An increase in fees occurred on 1 July 2016 and on the existing number of registered valuers, these fees are 
currently adequate to maintain the financial viability of the Board. For the period 1 July 2016 to 30 June 
2017, the fees charged by the Board were: 

Application / Roll Fee - $223.40 Late Fee - $64.15 Certificate Fee - $64.15 

The only costs the Board may recoup are related to complaint matters that have been referred to QCAT.  For 
disciplinary matters handled by the Board, there is no avenue to recoup the costs incurred with carrying out 
investigations and any legal costs, and sometimes these can be substantial. 

For matters referred to QCAT, it is at the discretion of QCAT to award costs pursuant to Section 59(2) of the 
Act.  In these instances, the Board incurs the costs of the investigation and the legal costs in the drawing of 
an application, and representation at QCAT for Directions Hearings, Compulsory Conferences and Hearings. 

One matter the Board referred to QCAT was settled at the Compulsory Conference with an order that 
included imposition of a penalty of 50 penalty units ($5,500) against a valuer.  The Board was satisfied that 
there was a considerable saving on the potential legal costs involved with further hearings. 

There were no prosecutions through the Magistrates Court this year. 

The impact on the number of applications for registration under Mutual Recognition principles subsequent to 
the repeal of the Valuers Act 2003 (NSW) on 1 March 2016, was considerable. In a comparison of 
applications for registration granted this year under the Mutual Recognition Act 1992 against each of the past 
2 years, there was a drop of 58%.  

The total number of applications for registration was 33% less than for each of the previous two years. 
There was a slight increase (2) in the number of applications for registration coming through interview 
however, the overall reduction in number of applicants accounted for a 25% drop in income for application 
fees. 

The Board is audited annually. For the last 4 years external auditors have been engaged by the Queensland 
Audit Office (QAO) to undertake this audit.  However, an Independent Audit Report from the Auditor-General 
of Queensland still forms part of the financial statements included in this Annual Report. 

Board meetings 

Remuneration rates to all Board appointments is set at category ‘Regulation, Administration & Advice’ (Level 
1) of the government policy as approved by the Governor in Council.  The annual fees payable are $7,000 to 
the Chair and $5,500 to Members. The daily fee for Assistant Members is $500 and if work time is four 
hours or less, payment is 50% of the daily fee. It is to be noted that the Board Chair is a public-sector 
employee and as such neither he nor his nominee are not eligible to be remunerated for their role on the 
Board. 
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The Board did not hold any Special Meetings during the 2016/2017 year.  No overseas travel has been 
undertaken during the year by Board Members on behalf of the Board. 

The following table is a record of attendance of Members at meetings, and fees paid during the 2016/17 
year. 

Member Eligible 
to Attend 

Board 
Attended 

Total 
Fees 
Paid 

Total out 
of pocket 
expenses 

Appointment 
Start 

Appointment 
End 

Valuer-General 
/Nominee 15 15 $0 $0 1/07/2013 30/06/2019 

Brett McAuliffe 15 13 $5,500 $0 20/12/2002 30/06/2019 

Gail Tarditi 15 9 $5,500 $26.75 30/10/2011 30/06/2019 

Lisa Murdoch 15 13 $5,500 $0 1/07/2016 30/06/2019 

Philip Willington 15 13 $5,500 $0 1/07/2013 30/06/2019 

Allen Crawford 4 4 $2,000 $177.43 23/04/2009 30/06/2019 

Aleisha Brookes 3 3 $1,500 $0 1/07/2016 30/06/2019 

Vanessa Brewis 1 1 $500 $30 1/07/2016 30/06/2019 

Workforce planning & performance 

The position of Assistant Secretary allows for flexibility to work 3 or more days per week as required by the 
workload.  This year the Assistant Secretary worked full time for most of the year, enabling the Secretary to 
take extended leave. Having two casual employees while the Assistant Secretary was in the role of Acting 
Secretary, supported a healthy work-life balance for all employees. 

Position Descriptions have been reviewed as the initial step in the recruitment of a Secretary and to ensure 
all staff are aware of their duties and responsibilities. An Administration Procedures Manual is in place and 
is reviewed and updated as required.  The Manual includes performance management and succession 
planning. 

Educational support / training 

• Members 
Training for all new Members was by way of an induction package containing copies of the Act and 
Regulation, Code of Conduct, the Board’s policies and guidelines, ‘Welcome Aboard: A Guide for Members 
of Queensland Government Boards, Committees and Statutory Authorities’ notes on the roles and 
responsibilities of Members and meeting procedures. 

Formal Governance training was not undertaken by Members this year, although all were provided with a 
copy of the training notes from the 2015 training. Board staff have produced a disaster recovery plan as part 
of good governance development. 

• Staff 
Both management and staff are encouraged to identify areas for further training and development, and 
training is available as required. Online training commenced in June 2017 regarding Right to Information 
processing. 

• Students 
The Board continues to support the 5 Queensland Universities that offer real estate valuation courses by way 
of a prize to the outstanding student in that course.  This year, 4 of the universities awarded prizes and 
where possible, Members of the Board attended the award ceremonies to present prizes to the recipients.  
The Queensland University of Technology did not award a prize this year. 

Last year there was an error in the reporting of the list of award recipients at the University of Queensland. 
In 2015, Ms Hoamin Cao was also a recipient of the award for ‘Best performance throughout year two’ 
which she shared with the other two recipients previously named. 

13
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The following students received awards for the 2016 year: 
Bond University 
Central Queensland University 
The University of Queensland 
University of Sunshine Coast 

- Mr Jackson Wichlinski 
- Ms Kate Purcell 
- Mr Jordan Lam 
- Mr Bradley Poole 

• Valuers 
Under Section 36B of the Act, CPD is a compulsory part of a valuer’s annual renewal of registration.  It is 
essential that valuers keep aware of changes in legislation that affect their profession and keep up to date 
with their professional development. 

The Board continues to provide financial support to the CPD Program of the Queensland Division of the API 
and was a major sponsor of the following events: 

North Queensland Regional Roadshows held in Mackay, Townsville and Cairns in August 2016 
State of the Market Retail seminar held in Brisbane in September 2016 
API Property Conference held at the Gold Coast in November 2016 
Rural Property Conference held in Hervey Bay in May 2017 

The Board has not been able to secure presenters for workshops specifically targeted to SRVs either on its 
own or in conjunction with other institutes. However, the Board will continue in its efforts to ensure SRVs are 
up-to-date with legislative changes and any other changes affecting their responsibilities regarding 
appointments. The Board forwards to its SRVs court decisions relevant to the Retail Shop Leases Act 1994. 

• Investigators 
We currently have four Investigators who assist the Board with Investigations.  Investigator training was not 
held this year although, each investigator has been provided with an Investigations Manual produced by 
Counsel Healy to assist them with investigations. The Board is endeavouring to organize a training 
workshop in the coming year. 

The Board provides an open line of communication for our Investigators to assure them that any help 
required is provided through the Secretary and Legal Counsel. 

Communication 

Communication with stakeholders is recognized by the Board as a critical element in its operations and is 
conscious of the need to ensure the community is aware of the services it provides. The Board achieves this 
through its: 

Website 

 the current list of Registered Valuers is maintained and a search facility for the 
public to check the status of a valuer’s registration and their contact details 

 the list of Specialist Retail Valuers approved by the Board 
 forms and guidelines for registration, complaints, policies, procedures, 

newsletters, disciplinary decisions and other items of interest 

Liaison 

 registered valuers, students, graduates 
 professional bodies - ongoing communication with the API; RICS 
 Universities - the Board maintains an open line of communication with the 5 

universities in Queensland offering approved valuation courses 
 interagency and Government departments 

Sponsorship 

 the Board is a major sponsor of the API’s Queensland property conferences that 
provides the ability for Board members to address conference delegates; CPD 
and education; 

 donations to the 5 universities in Queensland offering approved valuation 
courses for the award of prizes to the highest achieving second year student 
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 a newsletter was sent to all registered valuers; the Board plans to issue news 
Newsletters / articles on a more regular basis as opposed to issuing a yearly newsletter; 
Publications newsletters are available from the Board’s website publications page; 

 provides articles of interest for rural and regional valuers unable to attend 
conferences 

Risk Management 

As an initial step to the review of the Board’s strategic plan, it has commenced developing a risk 
management system consistent with the principles set out in AS/NZS ISO 31000:2009. A disaster recovery 
plan has been developed as part of the Board’s risk management system.    

Regulation of the valuation profession 

The Board continues to maintain an overview of the regulation of the valuation profession both in Australia 
and overseas in order to provide input to the Government if required regarding the regulation of the 
profession and associated industries and business. 

This proactive approach by the Board is to ensure that Queensland is informed as to the nature of regulatory 
best practice and how it is applied. It is the Board’s intention to maintain a watching brief on the regulation of 
the valuation profession and other associated professions. 

The Board has compiled a list of suggested amendments to the Act and Regulation to enable the Board to 
improve the complaint process and its responsibilities under the Act.  The list of amendments is yet to be 
submitted to the DNRM’s policy section. 

Right to Information Act 2009 /Information Privacy Act 2009 

The Secretary to the Board is the contact person for matters relating to RTI matters. Applications should be 
sent to the Secretary whose contact details are on page 6 of this report. 

During the period 1 July 2016 to 30 June 2017, four RTI applications were received. One application fell 
under the Information Privacy Act 2009 (IP) and three under the Right to Information Act 2009. 

Three applications were from members of the public regarding their complaints against valuers and one 
application was from a valuer regarding complaints made against the valuer. 

Access was given to all information inside the scope of two applications, with the exception of information 
identified in the RTI Act under Schedule 4 Part 3(3) – Prejudice the protection of an individual’s right to 
privacy and in accordance with section 73 – Deletion of irrelevant information. 

Pursuant to section 78B of the Right to Information Act 2009 the documents have not been published on the 
disclosure log as they contained information identifying persons and or their personal property. 

An applicant withdrew one application following receipt of a Charges Estimate Notice. The final application 
was ongoing at 30 June 2017. 

Public Interest Disclosure Act 2010 

The reporting of suspected wrongdoing is essential to the integrity of the public sector in Queensland. 

Under the Public Interest Disclosure Act 2010, special protection is given to public officers in regard to 
disclosures about unlawful, negligent or improper public-sector conduct or danger to public health or safety 
or the environment. 

There have been no disclosures under this Act during the period 1 July 2016 to 30 June 2017. 
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Public Sector Ethics Act 1994 

The Board’s Code of Conduct provides a measure against which the behaviour of Board Members and 
employees can be assessed to ensure the appropriate standard of ethical behaviour in the conduct of their 
activities.  It forms the basis for quality assurance audits of the activities of the Board. 

The Code of Conduct is reviewed and updated, as appropriate, to ensure Board Members and staff are given 
access to education and training about public sector ethics. 

The administrative procedures and management practices of the Board have proper regard to this Act, in 
particular, the ethics principles and values, and the Board’s approved Code of Conduct. 

Information Systems and Recordkeeping 

In accordance with the Public Records Act 2002 (Qld), the Board uses record keeping best practices to 
identify, capture and maintain complete and accurate records which are retained in an accessible and 
useable format that preserves the evidential integrity of those records for as long as they are required. 

Summary of Financial Performance 

The Board is self-funded primarily through renewal of registration fees and application fees set by regulation. 
A major influence on the Board’s financial position is the number of complaints in any given year that require 
investigation, disciplinary action or prosecution. 

This year, an increase in employee expenses was significant due to extended leave of key personnel and the 
flow on effect of having other staff relieving in the higher position and employing an additional casual 
employee. This is expected to be resolved with the recruitment of the Board Secretary. 

Presently the fees are adequate to maintain the financial viability of the Board, based on historical patterns 
and will enable the Board to meet its responsibilities, to remain self-funded, to act independently, impartially, 
and in the public interest. 

This year’s figures show a reduction in donations and sponsorships. This is due to accrual of the Board’s 
sponsorship of the API, payment of which covers a calendar year, and the payment to the API not being due 
until July 2017. 

Below is a summary of the Board’s financial performance. It was anticipated that fees associated with 
complaints would be considerable, especially due to matters before QCAT.  However, these matters were 
resolved without the necessity to have Counsel attend, thus reducing costs. 

Item 2016/2017 Budget 2016/2017 2015/2016 

Current Assets $589,544 $681,124 
Current Liabilities $419,888 $500,254 
Roll Fees $376,160 $375,000 $367,314 
Application & Certificate Fees $19,828 $26,100 $26,206 
Complaint management $48,249 $92,000 $105,656 
Employee expenses $234,268 $193,131 $207,495 

Internal Audit 

As the only full-time employee of the Board, the Secretary processes all day to day payments that are then 
ratified by the Board at each board meeting. The Acting Secretary undertook these duties in the Secretary’s 
absence.  A bookkeeper attends monthly to prepare financial documents for the Auditors.  This process is 
approved by the Queensland Audit Office. 

External Audit 

The Queensland Audit Office carries out the annual audit.  The findings are contained in this Annual Report. 
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Financial Statements 

The Financial Statements were examined by an external accountancy company on behalf of the Queensland 
Audit Office and an unqualified audit report has been issued. 

The complete set of Financial Statements and the notes accompanying the below set of Financial 
Statements are included in this report at Attachment B: 
• Statement of Comprehensive Income for the year ended 30 June 2017; 
• Statement of Financial Position as at 30 June 2017; 
• Statement of Changes in Equity for the year ended 30 June 2017; 
• Statement of Cashflows for the year ended 30 June 2017. 
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ATTACHMENT A – Compliance Checklist 

Summary of requirement Basis for requirement 
Annual 
report 

reference 

Letter of 
compliance 

• A letter of compliance from the accountable 
officer or statutory body to the relevant Minister/s 

ARRs – section 7 Page 4 

Accessibility • Table of contents 

• Glossary 

ARRs – section 9.1 Page 2 
Page 3 

• Public availability ARRs – section 9.2 Page 1 

• Interpreter service statement Queensland Government 
Language Services Policy 

ARRs – section 9.3 
Page 1 

• Copyright notice Copyright Act 1968 

ARRs – section 9.4 
Page 1 

• Information Licensing QGEA – Information Licensing 

ARRs – section 9.5 
Page 1 

General 
information 

• Introductory Information ARRs – section 10.1 Page 6 

• Agency role and main functions ARRs – section 10.2 Page 6 

• Operating environment ARRs – section 10.3 Pages 8 - 11 

Non-financial 
performance 

• Government’s objectives for the community ARRs – section 11.1 N/A 

• Other whole-of-government plans / specific 
initiatives 

ARRs – section 11.2 N/A 

• Agency objectives and performance indicators ARRs – section 11.3 Page 6 

• Agency service areas and service standards ARRs – section 11.4 Pages 7- 12 

Financial 
performance 

• Summary of financial performance ARRs – section 12.1 Page 16 

Governance – 
management and 
structure 

• Organisational structure ARRs – section 13.1 Pages 6 - 7 

• Executive management ARRs – section 13.2 Page 6 - 7 

• Government bodies (statutory bodies and other
entities) 

ARRs – section 13.3 N/A 

• Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 

ARRs – section 13.4 
Page 14 

• Queensland public service values ARRs – section 13.5 N/A 

Governance – 
risk management 
and 
accountability 

• Risk management ARRs – section 14.1 Page 15 

• Audit committee ARRs – section 14.2 N/A 

• Internal audit ARRs – section 14.3 Page 16 

• External scrutiny ARRs – section 14.4 Page 16 

• Information systems and recordkeeping ARRs – section 14.5 Page 16 
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Summary of requirement Basis for requirement 
Annual 
report 

reference 

Governance – 
human 
resources 

• Workforce planning and performance ARRs – section 15.1 Page 13 

• Early retirement, redundancy and retrenchment Directive No.11/12 Early 
Retirement, Redundancy and 
Retrenchment 

Directive No.16/16 Early 
Retirement, Redundancy and 
Retrenchment (from 20 May 
2016) 

ARRs – section 15.2 

N/A 

Open Data • Statement advising publication of information ARRs – section 16 N/A 

• Consultancies ARRs – section 33.1 N/A 

• Overseas travel ARRs – section 33.2 Page 13 

• Queensland Language Services Policy ARRs – section 33.3 N/A 

Financial 
statements 

• Certification of financial statements FAA – section 62 

FPMS – sections 42, 43 and 50 

ARRs – section 17.1 

Page 17 

• Independent Auditor’s Report FAA – section 62 

FPMS – section 50 

ARRs – section 17.2 

Attachment B 

FAA Financial Accountability Act 2009 

FPMS Financial and Performance Management Standard 2009 

ARRs Annual report requirements for Queensland Government agencies 
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ATTACHMENT B – Financial Statements for the year ended 30 June 2017 
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VALUERS REGISTRATION BOARD OF QUEENSLAND 


FINANCIAL STATEMENTS 


FOR THE YEAR ENDED 30 JUNE 2017 




VALUERS REGISTRATION BOARD OF QUEENSLAND 
Statement of Comprehensive Income 
for the year ended 30 June 2017 

Notes 2017 
$ 

2016 
$ 

Income from Continuing Operations 

Revenue 

Roll fees 376, 160 367,314 

Interest 13,593 16,232 

Application and certificate fees 19,828 26,206 

Other revenue 8,660 18,257 

Total Income from Continuing Operations 418,241 428,009 

Expenses from Continuing Operations 

Employee expenses 2 234,268 207,495 

Professional fees 3 19,875 16,735 

Board members' fees & expenses 29,229 28,816 

Prizes, donations & sponsorships 11,545 22,000 

Complaint management 48,249 105,656 

Rent & relocation expenses 39,957 38,512 

Printing & stationery 4,977 3,749 

Postage and Telephone 6,793 8,485 

Public Relations 4,422 3,735 

Other expenses 4 30,140 54,966 

Total Expenses from Continuing Operations 429,455 490,149 

Operating Result from Continuing Operations 
Other Comprehensive Income 

(11,214) (62,140) 

Total Comprehensive lncome/(Loss) (11,214) (62,140) 

The accompanying notes form part of these statements. 



VALUERS REGISTRATION BOARD OF QUEENSLAND 
Statement of Financial Position 
as at 30 June 2017 

Notes 2017 
$ 

2016 
$ 

Current Assets 
Cash assets 
Receivables 
Cabcharge Bond Held 

5 
6 

579 ,009 
10,335 

200 

672,186 
8,738 

200 

Total Current Assets 589,544 681,124 

Non-Current Assets 
Property, plant & equipment 7 

Total Non-Current Assets 

Total Assets 589,544 681,124 

Current Liabilities 
Payables 
Accrued Employee Benefits 

8 
9 

399,890 
19,998 

436,567 
63,687 

Total Current Liabilities 419,888 500,254 

Non-Current Liabilities 

Total Non-Current Liabilities 

Total Liabilities 419,888 500,254 

Net Assets 169,656 180,870 

Equity 
Contributed equity 181,342 181 ,342 

Accumulated Surpluses (11 ,686) (472) 

Total Equity 169,656 180,870 

The accompanying notes form part of these statements. 



VALUERS REGISTRATION BOARD OF QUEENSLAND 
Statement of Changes in Equity 
for the year ended 30 June 2017 

Balance as at 1 July 

Operating Result from Continuing Operations 
Other Comprehensive Income 
Total Comprehensive Income 

Balance as at 30 June 

The accompanying notes form part of these statements. 

Accumulated 
2017 

$ 

Surpluses 
2016 

$ 

Contributed Equity 
2017 

$ 
2016 

$ 

TOTAL 
2017 2016 

(472) 

(11,214) 
-

61,668 

(62,140) 

-

181,342 

-
-

181,342 

-
-

180,870 

(11,214) 
-

243,010 

(62,140) 
-

(11,214) (62,140) - - (11,214) (62,140) 

(11,686) (472) 181,342 181,342 169,656 180,870 



2016 

VALUERS REGISTRATION BOARD OF QUEENSLAND 
Statement of Cash Flows 
for the year ended 30 June 2017 

Notes 2017 
$ 

Cash flows from operating activities 
Inflows: 
Fees and other receipts 401,193 
Interest 12,453 
Other revenue 12,660 
GST input tax credits from A TO 19,874 
GST collected from customers 
Outflows: 
Employee expenses (281 ,940) 
Board members' fees (29 ,229) 
Administrative expenses (128 ,254) 
Investigations and Complaint management (79 ,803) 
GST paid to suppliers (20 ,131) 
GST remitted to A TO 

$ 

406,228 
16,232 
13,257 
21,364 

(195,962) 
(28,816) 

(131 ,657) 
(75,058) 
(19,940) 

Net cash provided by (used in) operating activities {93,177) 5,649 

Cash flows from investing activities 
Outflows: 
Payments for property, plant and equipment 
Proceeds from investments 
Payments for investments 
Net cash provided by (used in) investing activities 

Cash flows from financing activities 
lntflows: 
Proceeds from borrowings 
Outflows: 
Repayments of borrowings 
Net cash provided by (used in) financing activities 

Net increase (decrease) in cash and cash equivalents (93 ,177) 5,649 
Cash and cash equivalents at beginning of financial year 672,386 666,737 

Cash and cash equivalents at end of financial year 579,209 672,386 

The accompanying notes form part of these statements. 



VALUERS REGISTRATION BOARD OF QUEENSLAND 
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017 

Objectives and Principal Activities of the Board 

The objectives of the Valuers Registration Board of Queensland are to provide a measure of protection for the public and to maintain the standard of 

valuers in Queensland by monitoring the registration , education, experience and professional conduct requirements . 

To reflect these objectives the Board continues to adopt the following mission statement: 

"Committed to fostering professional excellence of registered valuers in Queensland" 

1 Summary of Significant Accounting Policies 

(a) Statement of Compliance 

The financial statements have been prepared in compliance with the Financial Accountability Act 2009 and the Financial and Performance 
Management Standard 2009. 

These financial statements are general purpose financial statements and have been prepared on an accrual basis in accordance with Australian 
Accounting Standards - Reduced Disclosure Requirements and Australian Interpretations. 

All amounts throughout the financial statements are in Australian dollars. 

With respect to compliance with Australian Accounting Standards and Interpretations, the Board has applied those requirements applicable to not-for
profit entities, as the Board is a not-for-profit Statutory Body. Except where stated, the historical cost convention is used. 

The Reporting Entity 
The Board does not control other entities. The financial statements include the value of all income, expenses, assets, liabilities and equity for the 
Board as an individual entity. 

Accounting policies 
Unless otherwise stated, all accounting policies applied are consistent with those of the prior year. Where appropriate, comparative figures have been 
amended to accord with current presentation and disclosure made of material changes to comparatives. 

Classification between current and non-current 
In the determination of whether an asset or liability is current or non-current, consideration is given to the time when each asset or liability is expected 
to be realised or paid . The asset or liability is classified as current if it is expected to be turned over within the next twelve months, being the Board's 
operational cycle. 

Rounding and Comparatives 
Unless otherwise stated, amounts in the report have been rounded to the nearest dollar. Sub totals and totals may not add due to rounding, but the 
overall discrepancy is not greater than two. 

Comparative information has been restated where necessary to be consistent with disclosure in the current reporting period. 

(b) Revenue Recognition 

The Roll Fee for this period is $223.40. Roll Fees are levied each year by the Board on each valuer registered under the Valuers Registration Act 

1992 so as to provide, together with other receipts, sufficient funds to finance the operations of the Board for the year. 


Roll fees are recognised as revenue on an accruals basis. 


Interest Received 

Interest revenue is recognised using the effective interest method , which for floating rate financial assets is the rate inherent in the instrument. 


(c) Property, Plant & Equipment 

Property, plant and equipment items with a purchase cost greater than $5000 and a useful life of more than one year are recognised as an asset. All 

other items of property, plant and equipment are expensed on acqu1s1tion. 


Plant and Equipment are measured on the cost basis less depreciation and impairment losses. 


Depreciation 

Depreciation on property, plant and equipment is calculated on a straight-line basis so as to write-off the cost of each depreciable asset progressively 

over its estimated useful life to the Board. 


Depreciation periods are listed below and are consistent with the prior year: 

Class of Fixed Asset Depreciation Rate 

Computer Equipment 25% 




VALUERS REGISTRATION BOARD OF QUEENSLAND 
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017 

1 Summary of Significant Accounting Policies (cont) 

(d) Cash and Cash Equivalents 

For the purposes of the statement of financial position and the statement of cash flows , cash assets include all cash and cheques receipted but not 
banked at 30 June as well as deposits at call with financial institutions. Investments are measured at cost. Interest revenue is recognised as received. 

(e) Employee Benefits 

Provision for employee benefits 

Provision for employee benefits represents amounts accrued for annual leave and long service leave. The current portion for this provision includes 
the total amount accrued for annual leave entitlements and the amounts accrued for long service leave entitlements that have vested due to 
employees having completed the required period of service. Based on past experience, the Board does not expect the full amount of annual leave or 
long service leave balances classified as current liabilities to be settled within the next 12 months. However, these amounts must be classified as 
current liabilities since the Board does not have an unconditional right to defer the settlement of these amounts in the event employees wish to use 
their leave entitlement. The non-current portion for this provision includes amounts accrued for long service leave entitlements that have not yet 
vested in relation to those employees who have not yet completed the required period of service. 

Key Management Personnel and Remuneration 

Key management personnel and remuneration disclosures are made in accordance with section 5 of the Financial Reporting Requirements for 
Queensland Government Agencies issued by Queensland Treasury. Refer to note 6 for the disclosures on key management personnel and 
remuneration. 

Superannuation 

Employer superannuation contributions are paid to the employee's superannuation funds. Contributions are expensed in the period in which they are 
paid or payable. The Board's obligation is limited to its contribution to each of the funds. 

(f) Taxation 

The activities of the Board are exempt from Commonwealth taxation under the Income Tax Assessment Act 1936 except for Fringe Benefits Tax 
(FBT) and Goods and Services Tax (GST). The Board is exempt from charging GST on Registration Fees. Input tax credits receivable from the 
Australian Taxation Office are recognised and accrued. 

(g) Issuance of Financial Statements 

The financial statements are authorised by a resolution of the Board for issue by the Chairman and Secretary at the date of signing the Management 
Certificate. 

(h) Receivables 

Trade debtors are recognised at the nominal amounts due at the time of sale or service delivery i.e. the agreed purchase/contract price. Settlement of 
these amounts is required within 30 days from the invoice date. 

The collectability of receivables is assessed periodically with provision being made for impairment. All known bad debts were written-off as at 30 June. 
Increases in the allowance for impairment are based on loss events that have occurred. 

(i) Payables 

Trade creditors are recognised upon receipt of the goods or services ordered and are measured at the agreed purchase/contract price, gross of 
applicable trade and other discounts. Amounts owing are unsecured and are generally settled on 30 day terms. 

(j) Leases 

Lease payments for operating leases, where substantially all the risks and benefits remain with the lessor, are recognised as expenses on a straight 
line basis in the periods in which they are incurred. 



VALUERS REGISTRATION BOARD OF QUEENSLAND 
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017 

1 Summary of Significant Accounting Policies (cont) 

(k) Goods and Services Tax (GST) 

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not recoverable from the 
Australian Taxation Office (ATO). Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of GST 
recoverable from, or payable to, the ATO is included with other receivables or payables in the statement of financial position. Cash flows are 
presented on a gross basis. The GST components of cash flows arising from investing or financing activities which are recoverable from, or payable 
to, the ATO are presented as operating cash flows included in receipts from customers or payments lo suppliers. 

(I) Key Accounting Estimates and Judgements 

Employee Benefits 

Provision is made for the Board's liability for employee benefits arising from services rendered by employees to the end of the reporting period. 
Employee benefits that are expected to be settled within one year have been measured at the amounts expected to be paid when the liability is 
settled. Employee benefits payable later than one year have been measured at the present value of the estimated future cash outflows to be made for 
those benefits. In determining the liability, consideration is given to employee wage increases and the probability that the employees may not satisfy 
vesting requirements. Those cash flows are discounted using market yields on national government bonds with terms to maturity that match the 
expected timing of cash flows . 

Impairment 

The Board assesses impairment at each reporting date by evaluation of conditions and events specific to the Board that may be indicative of 
impairment triggers. Recoverable amounts of relevant assets are reassessed using value-in-use calculations which incorporate various key 
assumptions. No impairment was considered by the Board to exist in the current year. 

The Board reviews receivables for legal costs and penalties awarded on a case by case basis. Where there is significant doubt on the recoverability of 
a receivable for legal costs and penalties, the Board reviews historic receipts lo form an opinion on the likelihood of recoverability. 

(m) Financial Instruments 

Recognition 
Financial assets and financial liabilities are recognised in the Statement of Financial Position when the Board becomes party to the contractual 
provisions of the financial instrument. 

Classification and subsequent measurement 
Financial instruments are classified and measured as follows: 

Cash and Cash equivalents - held at fair value through profit and loss 
Receivables - held at amortised cost 
Payables - held at amortised cost 

The Board does not enter into transactions for speculative purposes, nor for hedging. Apart from cash and cash equivalents, the Board holds no 
financial assets classified at fair value through profit and loss. 

(n) Unearned Revenue 
Annual Renewal fees received during March, April, May and June 2017 & Late fees received during May & June 2017 for the registration year 
commencing 1July2017 are recognised as Unearned Revenue in 2016-17. 

(o) Related Party Transactions 
The only Australian Accounting Standard that became effective for the first time in 2016-17 is AASB 124 Related Party Disclosures. This standard 
requires note disclosures about relationships between a parent entity and its controlled entities, key management personnel (KMP) remuneration 
expenses and other related party transactions, and does not impact on financial statement line items. As Queensland Treasury already required 
disclosure of KMP remuneration expenses, AASB 124 itself had minimal impact on the department's KMP disclosures compared to 2015-16 (refer to 
Note 13). 

Material related party transactions for 2016-17 are disclosed in Note 15. No comparative information about related party transactions is required in 
respect of 2015-16. 

There were no additional related party transactions except from those noted in note 12 - Remuneration of Board Members or note 13 - Key 
Management Personnel compensation 

(p) Going Concern . 

This financial report has been prepared on a going concern basis and the Board will be able to meet its debts as and when they fall due. 

The Board note that there are sufficient funds in reserves to meet the current financial year loss. 




VALUERS REGISTRATION BOARD OF QUEENSLAND 
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017 

2 Employee expenses 

Employee Benefits 
Wages and salaries 
Employer's superannuation contribution 
Salary sacrifice superannuation contribution 
Other employee benefits 
Total 

2017 2016 
$ $ 

160,814 171,741 
19,320 17,442 
53,482 17,730 

652 582 
234,268 207,495 

The number of employees including both full-time employees and part-time employees measured on a full-time equivalent basis is: 

Number of Employees: 

3 Professional Fees 

Audit fees (Queensland Audit Office) 
Accounting Fees 
Bookkeeping Services 
Total 

4 Otherexpenses 

Advertising 
Bank charges 
Catering 
Computer expenses 
Conference expenses 
Electricity 
Insurance 
Internet & Website Expenses 
Legal Expenses 
Low Value Assets Written Off 
Parking, Taxis and Tolls 
Photocopier Rental and Office Amenities 
Repairs and Maintenance 
Sundry Expenses 
Total 

5 Cash assets 

Cash on hand 
Cash at bank 
QTC Capital Guaranteed Cash Fund 
Total 

6 Receivables 

Accrued Interest 
Prepaid Rent 
Trade Debtors 
GST receivable 

Total 

7 Property, plant & equipment 

Computer equipment (at cost) 
Less: Accumulated depreciation 

Total 

3 3 

5,900 5,720 
7,400 2,340 
6,575 8,675 

19,875 16,735 

2,132 2,361 
2,158 1,936 

954 771 
10,316 13,074 

1,988 3,921 
1,812 1,982 
1,143 1,424 

29 
175 6,066 

9,262 
1,323 2,603 
7,870 7,646 

1,228 
269 2,663 

30,140 54,~66 

250 250 
34,943 48,969 

543,816 622,967 
579,009 672,186 

1,140 
4 ,200 
1,000 5,000 
3,995 3,738 

10,335 8,738 

7,555 7,555 
(7,555) (7 ,555) 



VALUERS REGISTRATION BOARD OF QUEENSLAND 
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017 

8 Payables 

2017 
$ 

2016 
$ 

PAYG W Payable 
Superannuation Payable 
Accrued Expenses 
Income Received in Advance 
Total 

2,526 
1,740 

24,835 
370,789 
399,890 

1,538 
6,936 

62,509 
365,584 
436,567 

9 Accrued Employee Benefits 

Current 
Accrued Employee Benefits: 
- Annual leave payable 
- Long service leave payable 
Total current accrued employee benefits 

14,399 
5,599 

19,998 

5,179 
58,508 
63,687 

Non-Current 

Total non-current accrued employee benefits 

Total 19,998 63,687 

10 Future Operating Commitments 

The Board had no capital committments of material nature at 30 June 2017 . 

Operating lease commitments 

Non-cancellable operating leases contracted for but not recognised i
Payable - minimum lease payments: 2017 

- not later than 12 months 46,013 
- between 12 months and five years 177,419 
- later than five years 199,687 

423, 119 

n the financial statements 
2016 

68,679 
275,760 
386,956 
731,395 

The Board is party to a business premises lease with a 10.25 year term, with rent payable monthly in advance. Rental provisions within the lease 
agreement permit that lease payments can be increased by 3% once a year, during the rent review on 14 March. The Board is also party to a 
photocopier lease which is non-cancellable, fixed fee agreement with a 4 year term. 

The lease is non-cancellable in a manner other than the following. This Lease can be terminated at any time after four (4) years from the Lease 
Commencement Date by the Tenant giving a minimum of twelve (12) months written notice to the Landlord only under circumstances where the 
Valuers Registration Act 1992 is repealed and the Valuers Registration Board of Queensland is abolished. 

11 Contingent Assets 

As at 30 June 2017, the Board had a number of fines and/or penalties owing to them as a result of successful legal cases finalised in the 2017 
financial year. Whilst the possibility of an inflow of economic resources is probable based on legal representation, the Board are unable to provide an 
accurate estimate of any amounts receivable at the reporting date, as these fines and/or penalties were yet to be determined at 30 June 2017. 
Therefore, no amounts have been recognised for fines and/or penalties receivable on these particular legal cases at the reporting date. 

12 Remuneration of Board Members 

Remuneration paid to Board Members in connection with the management of the Board, including meeting fees and other allowances. 

2017 2016 
Number of Board members paid wages during the year 7 6 

The names of current Board members are: 

Brett McAuliffe 
Lisa Murdoch 
Gail Tarditi 
Philip Willington 
Neil Bray - Chair 
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12 Remuneration of Board Members (cont) 

The names of current Assistant Board members are: 

Vanessa Brewis 
Aleisha Brookes 
Allen Crawford 

13 Key management personnel compensation 

Key management personnel are those persons having authority and responsibility for planning, directing and controlling the activities of the Board, 
directly or indirectly. 

Those persons having authority and responsibility for planning, directing and controlling the activities of the Board, directly or indirectly, during the 
year ended 30 June 2017 were: 

Mr Neil Bray, Chairman 

Position Responsibilities 
Contract classification and 

appointment authority 
Date appointed to 

position 

Chairman of the Board The Chairman is responsible for 
the oversight, management and 
leadership of the Board. The role 
provides direction as to the 
economic and operations goals of 
+ho Dn~•,.j 

Board Member (Valuer General) Board Member (appointed 1 
July 2013) 
Chairman (appointed 1 July 
2015) 

Mrs Julia French, Secretary (Until 17 March 2017) 

Position Responsibilities 
Contract classification and 

appointment authority 
Date appointed to 

position 

Secretary The secretary is responsible for 
strategic leadership, management 
and direction over the efficient, 
effective and economic financial 
administration and operation of the 

1..___,., 

A06 /Public Service Act 2008 1 November 2007 

Mrs Narelle Rendalls, Acting Secretary 

Position Responsibilities 
Contract classification and 

appointment authority 
Date appointed to 

position 

Acting Secretary 
Assistant Secretary 

The secretary is responsible for 
strategic leadership, management 
and direction over the efficient, 
effective and economic financial 
administration and operation of the 
lh--·" 

A06 / Public Service Act 2008 9 May 2016 

The aggregate compensation made to key personnel is set out below. 

Compensation Made to Key Personnel 
Short-term employee benefits 
Long-term employee benefits 
Post-employment benefits 
Total Compensation 

2017 
205,303 

9,398 

214,701 

2016 
147,038 

4,593 
13,967 

165,598 

14 Events Occurring after Balance date 

The Board has no events occurring after the balance date that would affect the financial package at 30 June 2017. 
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15 Related Party Transactions 

There were no additional related party transactions except from those noted in note 12 - Remuneration of Board Members or note 13 - Key 
Management Personnel compensation 

16 Financial Risk Management 

The Board's financial instruments consists mainly of deposits with banks, receivables and payables. 

The carrying amounts for each category of financial instruments, measured in accordancec with AASB 139: Fiancial Instruments: Recognition and 
Measurement as detailed in the account policies to these financial statements, are as follows: 

Notes 2017 2016 
Financial assets $ $ 
Cash and cash equivalents 5 579,009 672,186 
Loans and receivables 6 10,335 8,738 
Total financial assets 589,344 680,924 

Financial liabilities 
Financial liabilities at amortised cost: 
Trade and other payables 8 399,890 436,567 
Total financial liabilities 399,890 436,567 



VALUERS REGISTRATION BOARD OF QUEENSLAND 

CERTIFICATE OF THE VALUERS REGISTRATION BOARD OF QUEENSLAND 

These general purpose financial statements have been prepared pursuant to section 62(1) of the Financial Accountability Act 2009 (the Act) , section 
43 of the Financial and Performance Management Standard 2009 and other prescribed requirements . In accordance with section 62(1)(b) of the Act 
we certify that in our opinion 

(a) 	 the prescribed requirements for establishing and keeping the accounts have been compiled with in all 
material respects; and 

(b) 	 the statements have been drawn up to present a true and fair view, in accordance with prescribed 
accounting standards, of the transactions of the Valuers Registration Board of Queensland for the 
financial year ended 30 June 2017 and of the financial position of the board at the end of that year; and 

(c) 	 these assertions are based on an appropriate system of internal controls and risk management 
processes being effective, in all material respects, with respect to financial report ing throughout the 
reporting period. 

N. BRAY 	 N. RENDALLS 
Acting Secretary 

c;L4~d&v{J.A _ 
Date ~;/ugust 2017Dat:15AU9USITT7 



INDEPENDENT AUDITOR'S REPORT 


To the Board of Valuers Registration Board of Queensland 

Report on the audit of the financial report 

Opinion 

I have audited the accompanying financial report of the Valuers Registration Board of 
Queensland. 

In my opinion, the financial report: 

a) 	 gives a true and fair view of the entity's financial position as at 30 June 2017, and its 
financial performance and cash flows for the year then ended 

b) 	 complies with the Financial Accountability Act 2009, the Financial and Performance 
Management Standard 2009 and Australian Accounting Standards - Reduced 
Disclosure Requirements. 

The financial report comprises the statement of financial position as at 30 June 2017, the 
statement of comprehensive income, statement of changes in equity and statement of cash 
flows for the year then ended, notes to the financial statements including summaries of 
significant accounting policies and other explanatory information, and the management 
certificate. 

Basis for opinion 

I conducted my audit in accordance with the Auditor-General of Queensland Auditing 
Standards, which incorporate the Australian Auditing Standards. My responsibilities under 
those standards are further described in the Auditor's Responsibilities for the Audit of the 
Financial Report section of my report. 

I am independent of the entity in accordance with the ethical requirements of the Accounting 
Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional 
Accountants (the Code) that are relevant to my audit of the financial report in Australia. I 
have also fulfilled my other ethical responsibilities in accordance with the Code and the 
Auditor-General of Queensland Auditing Standards. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a 
basis for my opinion. 

Other information 

Other information comprises the information included in the entity's annual report for the year 
ended 30 June 2017, but does not include the financial report and my auditor's report 
thereon. 

Those charged with governance is responsible for the other information. 

My opinion on the financial report does not cover the other information and accordingly I do 
not express any form of assurance conclusion thereon. 

In connection with my audit of the financial report, my responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent 
with the financial report or my knowledge obtained in the audit or otherwise appears to be 
materially misstated. 

If, based on the work I have performed, I conclude that there is a material misstatement of 
this other information, I am required to report that fact. 

I have nothing to report in this regard . 



Responsibilities of the entity for the financial report 

The Board is responsible for the preparation of the financial report that gives a true and fair 
view in accordance with the Financial Accountability Act 2009, the Financial and 
Performance Management Standard 2009 and Australian Accounting Standards - Reduced 
Disclosure Requirements, and for such internal control as the Board determines is necessary 
to enable the preparation of the financial report that is free from material misstatement, 
whether due to fraud or error. 

The Board is also responsible for assessing the entity's ability to continue as a going 
concern, disclosing, as applicable, matters relating to going concern and using the going 
concern basis of accounting unless it is intended to abolish the entity or to otherwise cease 
operations. 

Auditor's responsibilities for the audit of the financial report 

My objectives are to obtain reasonable assurance about whether the financial report as a 
whole is free from material misstatement, whether due to fraud or error, and to issue an 
auditor's report that includes my opinion. Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance with the Australian Auditing 
Standards will always detect a material misstatement when it exists. Misstatements can arise 
from fraud or error and are considered material if, individually or in aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of 
this financial report. 

As part of an audit in accordance with the Australian Auditing Standards, I exercise 
professional judgement and maintain professional scepticism throughout the audit. I also: 

• 	 Identify and assess the risks of material misstatement of the financial report, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, 
and obtain audit evidence that is sufficient and appropriate to provide a basis for my 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control. 

• 	 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for expressing an opinion 
on the effectiveness of the entity's internal control. 

• 	 Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the entity. 

• 	 Conclude on the appropriateness of the entity's use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the entity's 
ability to continue as a going concern. If I conclude that a material uncertainty exists, I 
am required to draw attention in my auditor's report to the related disclosures in the 
financial report or, if such disclosures are inadequate, to modify my opinion. I base my 
conclusions on the audit evidence obtained up to the date of my auditor's report. 
However, future events or conditions may cause the entity to cease to continue as a 
going concern. 

• 	 Evaluate the overall presentation, structure and content of the financial report, including 
the disclosures, and whether the financial report represents the underlying transactions 
and events in a manner that achieves fair presentation. 



I communicate with the Board regarding, among other matters, the planned scope and timing 
of the audit and significant audit findings, including any significant deficiencies in internal 
control that I identify during my audit. 

In accordance with s.40 of the Auditor-General Act 2009, for the year ended 30 June 2017: 

a) 	 I received all the information and explanations I required. 

b) 	 In my opinion, the prescribed requirements in relation to the establishment and keeping 
of accounts were complied with in all material respects. 

RachelVagg Queensland Audit Office 
as delegate of the Auditor-General Brisbane 
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