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nternational investors 
showed a healthy appetite 
for Nigeria’s first Eurobond 
since 2013, offering the 
country more money than 

it wanted to borrow.
 Nigeria’s US$1 billion Eu-

robond issue was approximately 
eight times oversubscribed, with 
orders in excess of US$7.8 bil-
lion, compared to a pre-issuance 
target of US$ 1.0 billion, dem-
onstrating strong market ap-
petite for Nigeria. This is despite 
continued volatility in emerging 
and frontier markets and shows 
confidence by the international 
investment community in Nige-
ria’s economic reform agenda.

“The oversubscription shows 
that we could have easily raised 
more more than the US$1 bil-
lion, if we wanted to” said Dola-
po Oni,  Head, Energy Research 
at Ecobank. 

He said that Nigerian should 
have taken as much money as 
it could at current interest rates 
since there is  no guarantee that 
the appettite for Nigerian debts 
will always be this strong. 

Speaking on the success of the 
offer, Kemi Adeosun, Nigeria’s 

Minister of Finance, said that 
resetting the Nigerian economy 
would take more than a few 

changes in policy.
 “To lay the foundation for 

Nigeria’s future, we must correct 

the historic underinvestment in 
infrastructure that has limited 
our growth to a few sectors. Our 
reform programme is firmly 
aimed at resetting the Nigerian 
economy. The government’s 
debt strategy is an essential part 
of this process. Today, our debt 
profile is un-balanced. We bor-

Nigeria’s US$1bn Eurobond 
oversubscribed by US$7.8bn

Continues on page 2

L-R: Mounir Gwarzo, director-general, Securities and Exchange Commission, Nigeria (SEC); Frank Aigbogun, publisher/CEO, 
BusinessDay/special guest of honour; Bola Onadele. Koko, MD/CEO, FMDQ OTC Securities Exchange, and Toyin Sanni, GMD/
CEO, United Capital plc, at the 2017 budget seminar organised by SEC Nigeria in Lagos, yesterday.      Pic by Olawale Amoo
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N
igerian equity inves-
tors may be in for an-
other year of negative 
return as prospects of 
the Federal Govern-

ment engaging in significant bor-
rowing from the domestic market 
to finance its deficit and the attrac-
tive interest rates will dim appetite 
for stocks and make fixed income 
securities more appealing.

 The Federal Government in-
tends to finance an estimated 
N2.36 trillion fiscal deficit in 2017 
with 98 percent of the budget 
shortfall expected to come from 
borrowings, of which N1.3 trillion 
will be from the domestic capital 
markets and N1 trillion from the 
international markets.  

“The large budget deficit could 
affect stock prices this year and 
undermine confidence,” Mounir 
Gwarzo,  director-general (DG) of the 
Nigerian Securities and Exchange 
Commission (SEC) said in Lagos.

 Analysts at ARM Securities es-
timate that to finance the budget, 

FG’s N1.3trn domestic borrowing 
plan will curb appetite for stocks

Continues on page 4

Nigeria’s US$1bn Eurobond oversubscribed...
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PATRICK ATUANYA & IHEANYI NWACHUKWU

The Asset Management 
Corporation of Nigeria 
(AMCON) yesterday, Feb-

ruary 9, 2017 took over the man-
agement of the embattled Arik 
Airline over N135 billion debts 
owed the Corporation.

 The corporation, which like-
wise announced the appoint-
ment of Roy Ilegbodu, a veteran 
aviation expert, to take over the 
management of the airline un-
der the receivership of Oluseye 
Opasanya, a Senior Advocate of 
Nigeria, said its action was to save 
the country’s aviation industry 
from total collapse.

 Industry analysts say the take 
over is a relief for the airline, due to 
its rising debt burden.  Arik Airline 
has recently been struggling to  sus-
tain its operations, as rising costs 
and declining margins impacted 
negatively on its performance.

 Even though the airline has 25 
aircraft in its fleet, about eight have 
been grounded, while two have 
been abroad for the regular checks.

 Arik Air recently suspended 
flight operations to the John F. 
Kennedy International Airport, 
New York, United States, as the 
two Airbus A330-200 aircraft dedi-
cated to the route have been taken 
to France for C check, which is 
an extensive visual inspection of 

AMCON takes over 
Arik Airline on 
N135bn debt

Continues on page 4

N1.6 trillion, in 2017.
 Nigerian Stocks are already 

down 5.2 percent this year, after 

L-R: Jude Chiemeka, MD/CEO, United Capital Asset Management; Rasheed Olaoluwa, former MD, Bank of Industry (BoI), 
Victor Osadolor, Deputy Group Managing Director, UBA Plc, Yinka Lawal, Special Assistant (Investment Management & 
Risk Analysis) to the Executive Governor of Lagos State; and Oluwatoyin Sanni, Group CEO, United Capital Plc at the 
public unveiling of the United Capital Nigerian Eurobond Fund at the United Capital Investors Forum in Lagos, yesterday.

the -6.1 percent returned by the All 
Share Index (ASI) in 2016.

 Most domestic institutional 
investors are underweight stocks 
as effective fixed income yields on 
one-year bonds approached 22 
percent at the last auction by the 
Central Bank of Nigeria (CBN).

 Pension funds with total assets 
the FGN would need to increase 
net domestic debt issuance by at 
least 15 percent year on year to 

row heavily domestically, with 
too short a tenure, and at a high 
cost. 

“The impact of this is that we 
spend too much on interest and we 
crowd out the private sector from 
borrowing to fund their investment 
plans. This debt structure does not 
support our long term growth am-
bitions, and so it must be amended. 
We need longer term and cheaper 
finance to support the infrastruc-
ture investments we must make.”

 Adeosun said that the Eu-
robond issue is the first step in 
the process of raising the much 
needed finance to invest in infra-
structure.

 “A 15-year programme at 7.875 
percent coupon, and a level of in-
vestor interest that demonstrates 
the markets on-going belief in the 
reform plans of this administration 
and the strong fundamentals of the 

Nigerian economy.”
 Nigeria’s Eurobond offering 

attracted significant interest from 
leading global institutional inves-
tors.  The Notes will be admitted 
to the official list of the UK Listing 
Authority and available to trade 
on the London Stock Exchange’s 
regulated market.

The Eurobonds will bear inter-
est at a rate of 7.875 percent and 
will mature on 16th February 2032 
with a bullet repayment of the 
principal. Analysts had expected 
that the bond would be priced at 
about 8 percent but overwhelming 
demand pushed the price lower.

 Nigeria intends to use the pro-
ceeds of the Notes to fund capital 
expenditure in the 2016 budget. The 
Eurobond represents the Republic’s 
third Eurobond issuance, following 
issuances in 2011 and 2013.

 Nigeria will apply for the Notes 
to be eligible for trading and listed 
on the Nigerian FMDQ OTC Secu-

rities Exchange and the Nigerian 
Stock Exchange.

The pricing was determined 
following a roadshow led by Kemi 
Adeosun, the minister of Finance, 
Senator Udoma Udo Udoma, minis-
ter of Budget and National Planning, 
Godwin Emefiele, governor of the 
Central Bank of Nigeria,  Abraham 
Nwankwo, the director-general 
of the Debt Management Office 
(DMO) and Ben Akabueze, the 
director-general of the Budget Office, 
to key global financial centres.

“Nigeria is implementing an 
ambitious economic reform agen-
da designed to deliver long-term 
sustainable growth and reduce 
reliance on oil and gas revenues, 
while reducing waste and improv-
ing the efficiency of government 
expenditure.

“At the heart of the agenda is a 
commitment to invest in develop-
ing Nigeria’s infrastructure through 
a target 30 percent annual budget 
commitment to capital expendi-
ture. We are establishing the build-

ing blocks for long-term growth 
and making the hard decisions that 
must be made to reset our economy 
appropriately” Adeosun explained. 

Also commenting on the Notes’ 
pricing, the DMO director-general, 
Abraham Nwankwo, who pack-
aged the loan deal on behalf of the 
Nigerian government said  “Nigeria 
is delighted to have successfully 
priced its third Eurobond issue. 
We have successfully extended the 
tenor of our borrowing programme 
in the international capital markets 
to 15 years, at a price that reflects 
belief in the quality of Nigeria’s cash 
flows and government.

“The Eurobond is the latest step 
in a broader debt strategy designed 
to significantly re-balance our 
debt profile towards longer term 
financing and reduce the burden 
of interest on our annual budget.”

This is the third successful Eu-
robond deal packaged by the DMO 
since 2010. Nigeria also has a  $500 
million  10-year Eurobond matur-
ing in 2023 with a current interest 

rate of 6.72 percent.
 The success of Nigeria’s Eu-

robond issue will come as a sig-
nificant relief to the government, as 
there were concerns that illiquidity 
in the foreign exchange market 
could impact negatively on sub-
scription to the bond. This success 
will also boost the government’s 
plans to borrow US$30 billion 
over the next three years from both 
multilateral lending agencies and 
capital markets. 

The government is already 
targeting another US$1 billion 
loan from the World Bank, after it 
launches its Economic Recovery 
plan by the end of February.

Also an additional US$400 
million loan is expected from the 
African Development Bank (AfDB) 
which had agreed in 2016 to lend 
Nigeria US$1 billion. It disbursed 
US$600 million of the agreed loan 
in 2016 and had said it would 
release the balance of US$400 
million only after see Nigeria’s eco-
nomic growth and recovery plan.

IFEOMA OKEKE

... debt markets seen outperforming

... low private sector role to blunt impact
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FG’s N1.3trn domestic borrowing plan will curb...
Continued from page 2

Banks to support exports with 
N25bn annual equity contribution
ONYINYE NWACHUKWU, Abuja

B
anks have agreed to 
dedicate five percent of 
their annual profit-less 
tax balances as equity 
capital for export driven 

businesses, as well as those which 
commit to helping government’s 
import substitution drive.

 This was one of the high points 
of the first bankers committee 
meeting in the year, which held in 
Abuja on Thursday.

 Briefing on the outcome of the 
meeting, Ahmad Abdullahi, new 
director, Banking Supervision, at 
the Central Bank of Nigeria (CBN) 
said the five percent contribution 
would amount to about N25bn 
annually, looking at the industry’s 
profits in the last three years.

Implementation will start from 
2017 using 2016 financials of banks 
and the pool of funds will be domi-
ciled at the CBN, Abdullahi noted.

 According to him, the funding 
support will not be disbursed as 
‘loans’, but will allow each bank 
take up an equity holding in the 
scheme, based on its annual con-
tribution from annual profit.

“The consortium of banks 
which contribute in the businesses 
will then take part-ownership of 
such businesses,” he said.

 Abdullahi also explained that 
the members of the bankers’ com-
mittee would control scheme, but 
there would be a project review 

committee that would review 
submissions by entrepreneurs that 
require funding, and make recom-
mendation to a board of trustees of 
the bankers committee.

 “There was a new initiative of 
the bankers committee in funding 
agribusiness as well as Small and 
Medium Enterprises (SMEs). The 
committee felt that it should sup-
port the effort of the Federal Gov-
ernment to diversify the economy, 
by coming up with an initiative that 
will help the export drive, as well as 
import substitution.

“The committee has decided 
that it is going to be contributing five 
percent of each bank’s Profit After 
Tax to a pool of funds that will be 
kept in the Central Bank of Nigeria, 
and it will be used to finance eligible, 
bankable projects that are meant for 
export drive, or import substitution.

“Based on the banks’ P&L in the 
last three years, we estimate that up 
to N25 would be contributed by the 
banks annually,” the director stated.

 He assured that the initiative 
will not duplicate efforts of the 
Development Finance Institutions 
(DFIs), insisting rather, “the more, 
the merrier.”

 He said the scheme would pro-
vide long term funding for busi-
nesses, since the plan is a maximum 
10 years for the exit period for any 
business that is benefitting from this.

 Chidi Umeano, head of the 
Shared Services Office of the CBN, 
also briefing on the outcome of the 

meeting announced that the four-
year old cashless policy would now 
be re-introduced and rolled out in 
the remaining 30 states within the 
year, beginning in May.

 The cashless policy, which was 
introduced in 2012, has been im-
plemented in six states- Lagos, Abia, 
Kano, Anambra, Rivers, Ogun, in-
cluding the Federal Capital Territory.

 It was suspended in 2014 but 
Umeano says it is now time to 
reintroduce the scheme, based on 
availability of massive payment 
infrastructure and a lot of aware-
ness which can now support na-
tionwide implementation.

 “We have  very interesting sta-
tistics to show that there has been 
a lot of shift from cash to other 
electronic forms of payment.

 “We have figures to show that 
a lot of those activities in certain 
channels have up to trillions of 
naira on yearly basis. So we think 
it is now time to review and restart 
the cashless policy.”

 He said the scheme would 
however be reintroduced gradu-
ally. By May 1, they will take on 
the first 10 states, August 1, the 
second ten states, and by October 
1, take on the remaining ten states 
to complete a nationwide rollout.

 He said the policy would ensure 
that the vulnerable are well pro-
tected, arguing that the nationwide 
cashless policy roll-out will help in 
financial inclusion, sustainability 
goals of the country and increased 
security in transactions.
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L-R: Ganesh Premsankar, senior director, business development and client engagement, Africa, Infosys Finacle; James Agada, 
CEO, CWG plc; Venkatramana Gosavi, senior V.P/head of growth markets, Infosys Finacle, and Kunle Ayodeji, COO, CWG plc, 
during the ‘Digital Banking Nigeria 2017’ event in Lagos.

under management (AUM) of N5.9 
trillion, had 58.1 percent of assets 
invested in FGN bonds, 11.47 per-
cent in Treasury Bills, 2.31 percent 
in state government securities, 4.94 
percent in corporate bonds and 
only 8.8 percent in domestic equi-
ties, latest data from PENCOM the 
regulator shows.

 Pension fund exposure to do-
mestic ordinary shares was equiva-
lent to N524 billion, compared to a 
total equity market capitalisation of 
N8.7 trillion.

 “The record 2017 budget is an 
indication of pending naira devalu-
ation and investors will have prefer-

ence for FGN bonds as against eq-
uities,” Afolabi Olowookere, Head, 
Economic Research and Policy 
Management at the Securities and 
Exchange Commission said.

 “Foreigners will be careful with 
stocks that do not price in exchange 
rate risks.”

 Total transactions by foreign in-
vestors decreased by 49.51 percent 
to N517.55 billion at the end of 2016 
from N1.025 trillion recorded at the 
end of 2015, according to data from 
the bourse.

 Meanwhile, the private sector’s 
low role in the budget is expected 
to blunt its impact.

 “The private sector is being 
hemmed in and I cannot see the 

impact of the 2017 budget unless 
its structure changes,” said John-
son Chukwu, MD of Cowry Asset 
Management Limited.

 “Government has to change its 
belief that the private sector will 
drive growth,” Chukwu said.

 Government is involved in over 
1,000 entities in Nigeria and needs 
to let go, as it is a waste of scarce 
natural resources, says  Bayo Rotimi,  
CEO of Quest Advisory Services.

 “The DG of the Bureau of Public 
Enterprises (BPE) is still operating 
in an acting capacity. There is no 
urgency by government to priva-
tise. Nigeria needs to send a clear 
signal that it is open for business,” 
Rotimi said.

 Analysts say that just like in 
2016, when the FG was unable to 

AMCON takes over Arik Airline on N135bn...
Continued from page 2

specified areas, components and 
systems, as well as operational and 
functional checks of an aircraft for 
maintenance purposes.

 Besides owing workers’ sala-
ries, the airline has  not been remit-
ting the taxes of workers to relevant 
bodies. The airline is also said to 
have been unable to meet up with  
lease payments and insurance 
premium on its aircraft.

However, experts have hinged 
some of the challenges of the air-
line on the failures of the Nigerian 
Civil Aviation Authority, (NCAA) to 
conduct periodic safety and finan-
cial audits on airlines, as stipulated 
in its regulations.

NCAA Regulations on airlines 
financial health, Part 18.10.3 states 
that all Nigerian licensed airlines 
shall submit to the authority on a 
monthly basis, all financial data 
and records on their operations in 
the form and manner as may be 
prescribed by the Authority.

 Experts in the aviation sector 
have said that the financial state of 
airlines cannot get to an abysmal 
state overnight, for the NCAA to 
have responded only after the air-
line had reached a conclusion to 
suspend their operations.

 “The passive action of the 
NCAA in the oversight functions 
over the operators has for over five 
years  been the major contributor 
to the travails of the industry.

 “The airline problems are sin-
gle ownership, poor management 
structure, especially absence of man-
agement board, poor financial man-
agement and diversions of financial 
returns or divestment into other 
businesses, recurring debts to major 
services providers,” John Ojikutu, 
former Commandant of the Murtala 
Muhammed International Airport 
(MMIA), Lagos, told BusinessDay.

 However, Dele Ore, former 
president of the Aviation Round 
Table (ART), told BusinessDay 
that the development is coming at 
a time when the airlines’ are facing 
so many challenges.

“If  the NCAA conducts the audit 
and lets the whole world know the 
condition of the airlines, people will 
not patronise the airlines. An airline 
that cannot pay its staff is no longer 
a safe airline, if the NCAA discloses 
issues like these to the public, they 
will shut all the airlines down, which 
means the NCAA will also be shut-
ting themselves down,” Ore added.

 For some time now, the big-
gest indigenous airline, with an 
estimated 55 percent market share 
of the load in the country, has been 
going through difficult times.

 The airline’s inability to pay 

worker’s wages for several months 
has led to occasional confrontation 
between the management of Arik 
and different Aviation Unions in 
the country.

 However, the management of 
Arik Air has stated its determina-
tion to challenge the take-over 
of the airline by the Asset Man-
agement Corporation of Nigeria 
(AMCON).

 This was disclosed by the dep-
uty managing director of Arik Air, 
Ado Sanusi at the airline’s head-
quarters in Lagos.  Sanusi stated 
that Arik has agreed to comply with 
the court order directing AMCON 
to take over the management of 
the airline, but that the airline will 
challenge the decision to the high-
est order in the land.

He said the airline might disa-
gree with the court order, but 
agreed to the take-over, so that the 
airline’s operations would con-
tinue and not be paralysed.

 He said, “We were served with 
the court order this morning and 
Arik Air will comply with the order. 
The airline has the right to chal-
lenge the order and will challenge 
the court order. We might disagree 
on certain issues, but we have 
agreed that Air operations should 
continue and not be paralysed.

 “We will make our position 
known to our various stakeholders 
and partners. We will challenge this 
order to the highest level”. 

Oluseye Opasanya, the receiver 
manager, stated that the manage-
ment of AMCON, having consulted 
widely with  government authori-
ties, has decided to appoint him the 
receiver manager, to superintend 
the affairs of Arik Air, to sustain and 
improve its services.

 He said AMCON would ensure 
that it supports the airline with 
people of great knowledge and 
experience, to improve its fortunes.

Opasanya said he had addressed 
the workers earlier, on the new 
development and the need to keep 
the airline flying and relevant to the 
industry, as there are many Nigeri-
ans under employment of Arik Air.

 The receiver manager noted 
that AMCON is willing to support 
the operations of Arik Air, with the 
support of  government, to meet 
the essential needs of the company.

 He said AMCON would reach-
out to other creditors of the airline, 
both foreign and local, in order 
to secure their co-operation and 
commitment.

 Opasanya said the mission 
now is not to talk about the airline’s 
huge indebtedness, as the airline 
is owing huge sums of money, but 
how to rescue the airline from total 
collapse.

follow through with its targeted 
evenly split debt mix, uncertainty 
over the external leg would again 
translate to higher than expected 
reliance on domestic sources.

 The CBN is also expected to 
cap its financing of fiscal deficit 
to regulatory limit of 5 percent of 
the prior year’s revenue, meaning 
the apex bank’s deficit financing 
should contract 58 percent year on 
year, to N145.7 billion in 2017, leav-
ing the government at the mercy of 
domestic debt markets.

 “Government needs to stand on 
policy and be firm, as additional ben-
efits will flow to the greater number of 
people from privatisation,” said Ore 
Sofekun, CEO of Investment One 
Funds Management Limited, which 
invests in start-ups in Nigeria.

 Abiodun Adedipe, chief con-
sultant of B. Adedipe Associates 
Limited, urged the government to 
realise that the capital market is a 
very important platform for capital 
formation and that for Nigeria to 
really develop, “our policy makers 
need to be more educated on the 
workings of the capital market and 
its implications on the economy.

 “Domestic spending will help 
the market. Nigeria cannot develop 
without foreign capital inflow. The 
question is: why must we always 
target the external sector for critical 
development plans? The reason 
why we have a low capital invest-
ment is because we spend more 
on conspicuous consumptions.  
We need to domesticate most of 
our spending” he said.
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Parents, Teachers Association 
(PTA) is meant for parents whose 
children are in a particular school 
and it does not mean that this is 
an NGO for attention seeking, for 
unsought opinions or for becoming 
an alternate school government/
administrator. Please note; you are 
not the principal of the school. You 
are not a sole administrator. The 
PTA is a democracy. Once elected, 
your job is to take in all views and 
organise meetings that involve the 
school authority and parents for 
everybody’s wellbeing particularly 
the students.

The acrimony that attends the 
election of a new person into a 
simple town meeting executive 
never ceases to baffle me. People 
are mudslinging and would go to 
any lengths to be elected into these 
positions. It is in the same vein that 
I find it really odd that Nigerians 
and indeed Africans never say 
no to a position either on health 
grounds or due to lack of capacity 
to deliver or even from a position of 
diminishing return. You were smart 
and brilliant when you were 40. At 
56, you are slow and ailing and you 
are offered a position that you can 
neither manage because of the state 
of your health nor understand be-
cause of your diminishing return. In 
the end, the exertion to do the job 
may either make you sicker or kill 
you. I have often wondered what 
should drive a man-Is it integrity, 

It’s a curious disease 
and it saddens me that 

it afflicts mostly Africans. 
When it is clear that 

your time is up and you 
pretend that you do not 
understand or that ev-

erything been said about 
your doing the right thing 
is actually not addressing 
you but someone else far 

removed from you

Send 800word comments to comment@businessdayonline.
comment is freeCOMMENT

money, self-esteem or power? This 
is not to say there aren’t 60 year 
olds or even 70 year olds who are 
healthy.

Former President of Ivory Coast 
Lauret Gbagbo chose not to leave 
the presidential palace until allied 
forces bombarded his abode-the 
presidential villa and pulled out 
the president disgracefully with-
out a shirt. He looked pitiful and 
the entire citizens of the African 
continent were left embarrassed. 
He knew it was time to go but he 
preferred to fight a losing battle to 
a bitter end. Rather than go down in 
history as a former president who 
did the right thing by handing over 
peacefully and with integrity he 
chose the disgraceful path and left 
a laughable legacy for his children 
and grandchildren. But Africa is 
replete with these kinds of lead-
ers from Hastings Kamuzu Banda 
of Malawi to Idi Amin of Uganda 
all of whom exited disgracefully 
from their countries. I have always 
wondered, if this is in our stars-
leadership by force. And yet in 
neighbourhood Gambia in the 21st 
century, history repeats itself. I am 
at my wits end, but let’s talk some 
more about this next week.

           • To be concluded next week.

Jammeh as a metaphor – part 1 

o, no gree o) are the ones who take off 
like Usain Bolt when trouble begins 
to fester.

African leaders and this covers 
Heads of states, CEOs, heads of 
religious organisations, heads of 
companies, community leaders, 
PTA chairmen/women and lead-
ers of various organisations on the 
continent continue to baffle me 
with their sit tight syndrome. So we 
have the president of a PTA who be-
comes synonymous with the school 
administrator long after their child 
has graduated. Excuse me while I 
explain.

Send reactions to:
comment@businessdayonline.com

Send reactions to:
comment@businessdayonline.com

Annan is the former secretary-
general of the United Nations and a 

recipient of the Nobel Peace Prize.

Visionary leadership and institutional effectiveness
credited as profoundly observ-
ing that “leadership is the most 
influential and critical element 
of all businesses. Effective lead-
ers have the necessary tools and 
skills to inspire and impact their 
teams allowing firms to run com-
petently and smoothly. As a good 
leader, you should understand the 
mission statements, objectives, 
actions plans and goals of the 
company to be able to lead your 
workforce into realizing them.”

 This is pretty true. Only strong 
and trained leaders can envision 
the right and appropriate future for 
organisations. Where leaders do 
not possess the attitude, aptitude 
and skills that are relevant for the 
times, they become fundamentally 
flawed in any attempt to craft a 
beneficial and compelling vision 
for their organizations. And, as 
we all know, in the absence of 
vision, the people perish as the 
institutions become rudderless 
and their journey becomes one 
without a map.

 Trained, visionary and, there-
fore, strong leaders will also ben-
eficially impact their organisations 
by being able to inspire the people 
in the organization to enthusiasti-
cally buy into the vision crafted by 
the leadership. There is no effec-
tive leadership without a mobi-
lized and enthused followership. 
A strong leader who resolutely 
believes in the vision of the organi-
sation will magnetically attract fol-
lowers who will join the movement 
to fulfill the mission and realize the 
vision. This calls for the presence 
of excellent communications and 

relational skills in the leaders 
of organisations.  Acquisition of 
these skills will stand leaders in 
good stead in their commitment 
to ensuring the effectiveness of 
their respective organisations.

 In today’s world, an effective 
leader must be able to act as a 
communication champion and a 
sense giver rather than just as an 
information processor; he/she 
must be able to use key elements 
of effective listening and under-
stand why listening is important to 
communication; he/she must be 
able to utilize candor to appropri-
ately to improve communication 
effectiveness, and recognize and 
apply the difference between 
dialogue and discussion; he/she 
must be equipped to incorporate 
metaphor and storytelling into 
leadership communications, 
select an appropriate communi-
cation channel for the message 
and effectively use social media 
and non-verbal communication. 
Furthermore, and perhaps, most 
essentially, he/she must be able 
to effectively communicate during 
times of stress or crisis.

 Trained leaders also know how 
to manage their own and other 
people’s time effectively. Being 
able to do so is critical when it 
comes to making the most of the 
leader’s time in the office and not 
becoming overwhelmed. Fur-
thermore, it also ensures that the 
trained leader’s team completes 
everything it is supposed to do.

Furthermore, benefits that 
leadership skills can bring include 
the ability to resolve conflict, the 
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The term leadership is a 
concept that is as old as 
when man woke up to the 

need to organize himself and to 
take charge of his environment 
in pursuit of ordered existence on 
the planet earth. It is, therefore, no 
surprise that it has always been of 
tremendous interest to classical 
thinkers   as well as contemporary 
political and management schol-
ars as our world continues on the 
path of evolution from communi-
ties to nation states and the global 
village we proclaim today. 

 The need for ensuring and 
assuring the efficiency and ef-
fectiveness of public institutions 
has never been greater than now. 
In a dynamic age of constant 
changes, it is widely agreed that 
institutions must have clearly-
defined missions that are relevant 
to the needs and aspirations of 
its stakeholders. Following this, 
the human capital at the helm of 
leadership in these institutions 
must have the courage to envision 
a future that realizes the attain-

ability to negotiate effectively for 
the benefit of the organisation, 
the aptitude to innovate and the 
skill to communicate quickly and 
effectively.

 It is in order to ensure that 
competent, visionary and ef-
fective leadership continue to 
abound in huge measure in the 
Lagos State Public Service that 
the State Government has ac-
corded sufficient attention to 
leadership training. In the last 
eighteen months, diverse leader-
ship training programmes aimed 
at building the capacity of public 
service managers have been 
sponsored by the State Govern-
ment. No matter the profundity of 
any government’s vision, without 
a competent and professional 
public service, it will amount to 
nothing. So, the Ambode admin-
istration is widely acclaimed to 
be doing well partly as a result of 
its investment in the training of 
all cadres of leaders in the state 
public service.

The Lagos State public service 
has always been in the forefront 
of innovation and dynamic ef-
fectiveness in the nation and the 
Ambode administration remains 
committed to the maintenance of 
this noble position in the country. 
It is for this reason, among others, 
that it has continued to train its 
workforce for the benefits of the 
critical and invaluable human 
resources in charge of the institu-
tions of the public service.

I
n 2013, I visited the pictur-
esque city of Banjul, Gambia. 
It was my first time but I 
found to my dismay two dif-
ferent Banjul’s. 

The new Banjul; a tourist haven, 
a mini Dubai with all manners of 
tourist attractions.

The old Banjul with old build-
ings and craters for roads was a bit 
unnerving. Easy to think you were 
in two different cities. But this was 
not what was most intriguing. What 
was most intriguing was the fact 
that from Taxi drivers to design-
ers and market women in Banjul, 
Jammeh was spoken of in whispers. 
In fact a taxi driver ferrying a col-
league and me to a shop ordered 
my colleague to step out of his ve-
hicle and find another taxi to board 
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because my colleague would not 
stop talking about Jammeh. 

My new Gambian designer 
taking my measurement details in 
the hotel whispered whenever her 
President’s name was mentioned. 
There were many uncomfortable 
moments both in the hotel and at 
the conference I attended. Gambia 
hosted the conference provided 
some funds towards it and so it 
was a fairly difficult terrain when 
an NGO gave a report on the poor 
human rights record of Jammeh.

It’s a curious disease and it 
saddens me that it afflicts mostly 
Africans. When it is clear that your 
time is up and you pretend that 
you do not understand or that 
everything been said about your 
doing the right thing is actually 
not addressing you but someone 
else far removed from you. More 
often than not; this kind of ostrich 
behaviour is encouraged and 
perpetuated by those who have 
surrounded these people. They 
have aides who no longer tell them 
the truth, who egg them on and 
disappear at the slightest shift of 
power. In fact those who tell them 
that they are the best thing to hap-
pen since sliced bread disappear 
in a jiffy and re-emanate when the 
die is cast on the side of the people 
or a new government. It was often 
said by my father that those who 
encourage you not to settle for 
peace in a disagreement (no gree 

ment of the defined mission of 
the institutions. In order to actu-
alize the vision, however, leaders 
must be trained to possess both 
the hard and soft skills that are 
fundamental for success. This is 
where training becomes quite 
germane.

 The Anglia Ruskin University 
clearly articulates the benefits 
of strong leadership skills as 
follows: “In order to make the 
most of your proficiency in the 
workplace, it is important to 
develop your leadership skills. 
Whilst talent and a good work 
ethic will take you to a certain 
level, learning how to lead will 
get you to the top of the tree. If 
you can demonstrate that you 
know how to lead, you will of-
ten be rewarded with a position 
that carries more responsibil-
ity, the ability to delegate and, 
of course, a good salary. Those 
who can lead know how to make 
important decisions that affect 
both themselves and people 
across the business, without 
deferring to anyone else. This is 
an absolute necessity for getting 
ahead within business – as long 
as you can prove the decisions 
you made were the right ones…”

 That observation is pro-
foundly true as it relates to the 
benefits of leadership skills for 
the leader. It is also crucial to 
briefly comment on how the 
acquisition of the right skills 
will positively impact on the ef-
fectiveness of institutions. One 
of the foremost business strategy 
thinkers in modern times, is 
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holdings by almost $250 billion 
since last March. The effect of for-
eign selling of US treasuries looks 
like the kind of foreign liquidation 
that Washington has feared for 
years. It is also adding to the Fed’s 
challenges. 

Here’s the dilemma: If Trump 
will trigger a $1 trillion debt tor-
nado, which is required by his 
infrastructure program, when the 
Fed hopes to accelerate tighten-
ing with three new 25 basis points 
rate increases in 2017, he can no 
longer rely on the Fed to ease 
and thus to monetize the debt 
issuance.

Trump needs trade wars to 
keep US dollar lower than the Fed 
would like.

Impending circles of vicious 
nationalism

Nevertheless, as world trade 
and investment have plateaued, 
globalization has ground to a halt. 
As a result, the proposed Trump 
tariffs increase the potential of 
elevated global risks. 

There is a historical precedent. 
In 1930, the US Congress passed 
the notorious Smoot-Hawley 
Tariff Act, which sharply raised 
the cost of foreign imports. While 

There is a historical 
precedent. In 1930, the 
US Congress passed the 

notorious Smoot-Hawley 
Tariff Act, which sharply 
raised the cost of foreign 
imports. While it seemed 
to work initially, it soon 
caused other nations to 
retaliate, which paved 
the way for the Great 
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Trumpin’ and Thumpin’ back to the 1930s

against free trade and tend to hold 
strong anti-China views– Trump 
has already targeted the biggest US 
deficit contributors, particularly 
China, Japan, Canada and Mexico.

The new White House’s trade 
initiatives have major consequenc-
es not just internationally, but for 
US domestic economy. 

According to US Treasury data, 
major foreign holders of US treas-
ury securities – China, Saudi Ara-
bia and Russia – have reduced their 
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The Long, winding Superhighway
the threatened endemic spe-
cies in the five protected areas 
to be impacted by the project? 
The five protected areas to be 
directly damaged by the project 
include Cross River National 
Park, Ukpon River Forest Re-
serve and the Cross River South 
Forest Reserve, the Afi Moun-
tain Wildlife Sanctuary and the 
Afi River Forest Reserve. 

It is possible that the CRSG 
is not aware of what would be 
lost if the pristine forests are 
destroyed. We say so because 
the EIA presented by the State 
government to the Federal 
Ministry of Environment has a 
curious list of animals that are 
not found in the region in ques-
tion, with some not even being 
found in Nigeria or Africa. This 
anomaly suggests that the EIA 
is a copy-and-paste document 
that is not site-specific and 
should be rejected outright.

In particular, the EIA lists 
small Indian and Chinese alliga-
tors among the species found in 
the Cross River forests. Other 
species that may have been 
created by the writers of the EIA 
include, black and white colo-
bus monkey, Dent’s monkey, 
blue monkey and the roloway 
monkey. This is mind-boggling 
by any measure. The EIA lists 
17 bird species whereas there 
are up to 400 species in the 
threatened forests.  The consult-
ants also repeatedly refer to the 
Cross River National Park as 
the Oban Group of Forests even 

though a name change took 
place in 1991.

Communities threatened 
by the project have repeat-
edly said that there was no free 
prior informed consent of the 
people to this project. They in-
sist that they need access roads 
and are not averse to such 
access being provided. What 
they cannot fathom is why a 
State that prides itself as be-
ing environment friendly and 
climate conscious would plan 
to decimate the last remaining 
pristine rainforests in Nigeria.

The latest protest has come 
from women and girls of Etara, 
Eyeyeng, Edondon, Okokori, 
Old Ekuri and New Ekuri, Iko 
Esai and Owai communities in 
Etung, Obubra and Akamkpa 
Local Government Areas in 
the state, under the aegis of the 
Wanel-Aedon Development 
Association (WANELDON).

In a protest letter dated 30th 
January 2017 tagged “Our Op-
position to the Revocation of 
our Lands for a Superhighway” 
and sent by WALNELDON to 
President Buhari, the women 
proclaimed their “total oppo-
sition against Governor Ben 
Ayade’s revocation of swathe 
of all our lands for a super-
highway.” They claim among 
other things, that they were 
excluded from all decision-
making processes related to 
the project and that the project 
as an affront to their social and 
economic rights. The women 

The controversy sur-
rounding the 260 km 
Superhighway proposed 

by the Cross River State gov-
ernment (CRSG) of Nigeria 
will not go away. Notably, the 
bulldozing of forests, farm-
lands and sundry properties 
commenced last year without 
an approved Environmental 
Impact Assessment (EIA). 
Curiously, the government 
issued an edict dispossessing 

also insist that the project 
would negate key Sustainabil-
ity Development Goals (SDG) 
1 to 5: No Poverty; No Hunger; 
Good Health and Well-being; 
Quality Education and Gender 
Equality.

The women note that they 
are ethnic minorities that are 
being made to suffer multiple 
discrimination and depriva-
tion including by being ren-
dered internally displaced 
persons (IDPs) and subjected 
to heightened vulnerability in 
other ways. For this and many 
other reasons, we request 
President Buhari to order 
the governor to “de-revoke” 
[ownership] of all their “lands 
including settlements, farm-
lands and forests.”

The women also demand 
that the superhighway should 
be rerouted and that the 
wishy-washy EIA being pre-
sented to the Federal Ministry 
of Environment should not be 
approved. We could not agree 
more. If the 10km land grab 
has been reversed, as claimed 
by the State’s commissioner 
for Climate Change at the 
18th Bassey Andah Memo-
rial Lecture held in Calabar 
recently, the CSRG should 
publish such a “de-revoking 
order” for avoidance of doubt.

it seemed to work initially, it soon 
caused other nations to retaliate, 
which paved the way for the Great 
Depression and, eventually, for 
another world war. Such prece-
dents should make us all cautious.

In the coming months, most 
Trump initiatives – including the 
administration’s proposed tax 
cuts, trade policy, manufacturing 
plans, infrastructure investment, 
stricter immigration, climate 
change reversals, balancing pow-
er games, military spending and 
so on – are likely to contribute 
directly or indirectly to elevated 
global risks. 

The early signs suggest that 
the Trump administration will, at 
least initially, shun sober realism 
and walk the talk. And that, un-
fortunately, translates to a series 
of potential shocks to a world 
economy that can only bear so 
much. 

The original, slightly shorter 
commentary was released by 
Shanghai Daily on February 7, 
2017

W
ith the Trump 
White House, 
America and a 
global econo-
my will enter a 

highly divisive period – as evi-
denced by the debate about his 
economic, trade and infrastruc-
ture plans.

As long as Republicans sus-
tain some unity in and between 
the White House, the Senate and 
the House of the Representatives, 
Trump will benefit from an un-
precedented execution power.

To get the economy back on 
track, Trump’s economic objec-
tive is to create 25 million new 
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jobs in the next decade, return 
to 4% annual economic growth, 
lower and reform US tax codes. 
But truth to be told, the growth 
objective will be undermined by 
his own trade, tax and immigra-
tion policies. 

To former President George 
W. Bush, American security 
meant that “either you are with 
us or against us.” US economy has 
the same significance to Trump 
- his trade policy is an extension 
of his domestic economic policy. 

Trumping trade - and the 
Fed

The Trump administration’s 
“America First” mantra is predi-
cated on a withdrawal from 
the Trans-Pacific Partnership 
(TPP) and a renegotiated North 
American Free Trade Agreement 
(NAFTA). If Canada and Mexico 
cannot see Trump eye to eye in 
the coming talks, the President 
will simply give notice of the US 
intent to withdraw from NAFTA. 

The new White House intends 
to crack down all nations that 
violate trade agreements, as the 
Trump team sees it. Working 
together with his top trade ex-
ecutives – who are vehemently 

individuals and communi-
ties of lands lying within an 
incredible 10 km width on 
either side of the proposed su-
perhighway. The area so pro-
posed for this land grab covers 
5200 square kilometres or an 
astonishing 25 percent of the 
landmass of Cross River state. 
The best argument presented 
by defenders of the proposal is 
that the massive land uptake 
of 10 km on either side of the 
superhighway is essential for 
the protection of the super-
highway. If that argument is 
interpreted to mean that the 
government plans to keep the 
people away from the super-
highway so as to protect it, we 
would like to know for whom 
the highway is meant.

To many observers, the 
fact that the highway starts 
from a proposed deep seaport 
and ends in a small Sahellian 
town suggests that the main 
intent may be the harvesting of 
timber from community and 
National Forests for export.

The promise by the govern-
ment that it would replace 
each mowed tree with two or 
up to five saplings and that no 
one should worry about any 
deforestation ensuing from 
the bulldozing of existing for-
ests is a brilliant narrative that 
is anchored on fiction. First, 
what species of trees would 
be planted? Secondly, what 
replaces the ecosystems that 
would be destroyed including 
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EDITORIAL

So m e  t h i n g s  j u s t 
never change in Ni-
geria. All of a sud-
den, we are back 
to the unfortunate 

scenario of 2009. The nation 
was initially told that the 
President was going on a ten 
day vacation and medical 
check up, but the President 
left two days before the day 
his vacation was to com-
mence. But on the day he 
was being expected back in 
the country, he purportedly 
sent another letter to the 
National Assembly inform-
ing them that he is extend-
ing his vacation because in 
the course of the routine 
check-up, his doctors rec-
ommended more check-ups.  
Interestingly, in the second 
letter, the President neither 
gave the duration of the 
further check-ups or when 
he should be expected back 
to the country. In effect, he 
is on medical leave indefi-
nitely.  That is scary!

However, unlike in 2009, 
he has done the right thing 
by transferring power to the 
Vice President and transmit-
ting a letter to the National 
Assembly to that effect.  That 
effectively made Osibanjo 
the Acting President and 
no lull in governance was 
expected.  Despite that how-

ever, we are constrained to 
note the shyness of the Acting 
President to exercise his pow-
ers and the yawning power 
vacuum in the governance of 
the country as critical reforms 
and actions to reposition the 
economy and the country are 
been delayed.

Critical challenges such as 
the persisting dollar scarcity, 
activities of rampaging and 
murderous Fulani herdsmen, 
the Niger Delta disaffections, 
the issue of Joint Venture Cash 
call debts which has not re-
ceived much attention since 
an agreement was reached to 
exit the agreement, the For-
cados terminal issue and the 
lingering problem of the 41 
items excluded from accessing 
dollars at the official interbank 
foreign exchange market are 
still waiting for actions.

Happily enough, the Acting 
President, two days ago, has 
forwarded the name of the 
Acting Chief Justice of Nige-
ria, Walter Onnoghen, to the 
National Assembly for con-
firmation as the substantive 
Chief Justice of Nigeria.  That 
singular action has diffused 
the great tension building 
up and has allayed the fears 
of many stakeholders who 
feel the delay in sending his 
name for confirmation was 
part of a grand plan to scuttle 

his chances to become sub-
stantive Chief Justice even 
after the National Judicial 
Council has cleared him and 
have nominated him for that 
position.

While we affirm our con-
fidence in the Acting Presi-
dent’s capacity to manage the 
economy and the country in 
the absence of the President, 
we would like to see decisive 
steps on some of these linger-
ing challenges.  Some of these 
challenges cannot wait for the 
President to come back. They 
are very urgent national issues 
and time is of the essence in 
addressing them. Truth is the 
Acting President and chairman 
of the economic management 
team has not effectively posi-
tioned himself as an enabler 
for economic growth, despite 
ample opportunities to reposi-
tion the economy. 

The naira has fallen to re-
cord low of N500 to the US$ 
in the parallel market, while 
the country will most likely 
be confirmed in its first full-
year recession in 25 years, 
once fourth quarter data is 
released by the bureau of 
statistics later in the month. 
The corporate performance 
for 2016 reveal the difficulties 
imposed by the downturn in 
our economic fortunes and 
the sub-optimal management 

of our foreign exchange since 
crude oil prices started to tum-
ble in 2014. SMEs are already 
failing and the unemployment 
rate is rising higher by the 
day. The corporates which are 
supposed to be more resilient 
are already coming out with 
woeful results which may be 
compounded going forward 
if remedial measures are not 
taken by the government im-
mediately. 

The low hanging fruit is 
restoration of peace in the 
Niger Delta for oil and gas to 
continue to flow. This will lead 
to increase in the dollars avail-
able to pay our import bills 
and provide gas for the ther-
mal stations to stem the dismal 
electricity output which of 
recent was as low as 3,000MW.

The aim of the constitution 
in creating the position of the 
Vice President is to provide for 
a President-in-waiting in case 
the President becomes indis-
posed. Now that he has been 
legally empowered to exercise 
the office of the President, the 
Acting President must seize 
this unique opportunity and 
rise to the challenge of not 
only expertly steering the 
ship of state, but also of car-
rying out critical reforms that 
are badly needed for national 
growth and development. He 
will be judged by history.

Mr Acting President, governance cannot wait!
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NCDF payment: Content Board to disqualify 
defaulters from Oil Industry Contracts

COMPANIES 
& MARKETS
COMPANY NEWS ANALYSIS AND INSIGHT

O
il and Gas Com-
panies that default 
in the deduction 
and remittance of 
one percent of the 

value of contracts they executed 
in the upstream sector of the oil 
and gas industry will henceforth 
be disqualified from participat-
ing in tenders for new contracts.

The Nigerian Content Devel-
opment and Monitoring  Board 
(NCDMB) announced this on 
Monday and indicated plans to 
conduct a forensic audit of the 
industry to track and recover 
due payments on the Nigerian 
Content Development Fund 
(NCDF) held by some com-
panies.

The NCDF was established 
by Section 104 of the Nigerian 
Oil & Gas Industry Content De-
velopment (NOGICD) Act of 
2010 and provides that one 
percent of every contract in the 
upstream sector of the Nigeria 
Oil and Gas industry shall be 
deducted at source and paid 
into the Fund.The Board man-
ages the Fund and employs it 
for projects, programmes and 
activities directed at increasing 
Nigerian Content in the Oil & 
Gas industry.

Speaking in Lagos at the 
Stakeholders Forum on the 
NCDF Remittances, the Execu-
tive Secretary of the Board,  Sim-
bi Wabote stated that some 
companies were defaulting in 
their deduction and remittance 
on contracts they executed.

He noted that the Forum 

NAICOM, PENCOM 
strengthen 

annuity of pensioners
P15

All is now set for com-
mencement of late eve-
ning flight operations 

by Meridiana Fly, Italy’s fast-
est growing airline into the 
two West African countries 
of Nigeria and Ghana in sum-
mer schedule for 2017.

Supported by Ghana’s firm 
-Dre Aviation and Dana Air, 
Meridiana Fly entered into 
the West African market with 
Boeing 767-300 series aircraft.

Paul Bassam Saade of Dre 
Aviation said in Lagos while 
briefing journalists that pru-
dent approach was taken 
by Meridiana when enter-
ing these highly competitive 
markets.

According to him, ‘’We 
have demonstrated stable 
operations and a growing 
commercial presence for 
them in West Africa and they 

Italy’s  Boeing 767-300 Meridiana 
Airline enters Nigeria, Ghana airspace

Airline sets standards for on-board medical care

in place the Operating Model 
for utilization of the Fund, 
establishing the NCDF Advi-
sory Committee for efficient 
governance of the Fund and 
creating confidence and trust 
of industry stakeholders.

According to him, “The 
Board opened up the Fund for 
utilization from 2013, based 
on the approved operating 
model that segmented 70% of 
the Fund to financing Com-
mercial interventions and 30% 
for Developmental initiatives 
and activities carried out by 
the Board on behalf of the 
industry.

“Under Commercial inter-
ventions, the Fund was lever-
aged to provide 30% Partial 
Guarantee to commercial 
banks for loans granted to oil 
and gas service companies 
towards financing project 
execution, asset acquisition 
or facility upgrade. It also 
provided 50 percent interest 
rebate on performing loans. 
Beneficiaries of the Fund 
include Ladol, Starz and Van-
drezzer.”

Speaking further, the Ex-
ecutive Secretary stated that 
Developmental Interventions 
covered Capacity Develop-

ment Initiatives (CDIs) includ-
ing training programmes, NCCF 
administration, establishment 
of NOGICJQS, establishment of 
oil and gas parks, direct equity 
participation by the Board in 
high impact projects as well as 
compliance monitoring activi-
ties carried out by the Board on 
behalf of the industry 

The introduction of the 
Treasury Single Account (TSA) 
policy by the Federal Govern-
ment and the need to deepen 
accessibility of the Fund for 
critical activities, he said, cre-
ated the need to re-engineer 
the Operating Model of NCDF.

onward connection, as well as 
other associated costs to care for 
crew and passengers.

Adel Al Redha, Emirates’ 
Executive Vice President and 
Chief Operating Officer, said: 
“We can never hope to recover 
the costs of a flight diversion, but 
the wellbeing of our customers is 
always our number one priority. 
Airlines handle medical emer-
gencies differently, as there are 
no international regulations on 
this front.  At Emirates, like every-
thing else we do, the safety of our 
passengers comes first. If there is 
a medical emergency on board, 
our crew have the training and 
equipment to help them assess 
the situation, and deliver the best 
possible outcome for the affected 
passengers.”

Redha said in 2016, Emirates 
delivered nearly 23,000 hours 
of medical training for cabin 
crew and pilots, ensuring they 
are ready to assist passengers 
on board.

provided a window for all cov-
ered entities to understand the 
channels for paying the one 
percent NCDF to the Board 
before the audit, adding that 
there were no exemptions for 
players in the upstream sector.

 He charged companies to 
make the remittance to the 
NCDF TSAAccount with the 
Central Bank of Nigeria (CBN) 
stressing thatNCDMB does 
not operate an account in any 
commercial bank.

Giving a background to the 
Fund, Wabote explained that 
the NCDMB focused the early 
years in collections, putting 

are pleased with the results”
Paul stated that ‘‘based 

on the feedback from guests, 
flight times have been re-
scheduled which now means 
a late evening departure from 
Lagos which arrives in Italy’s 
Milan Malpensa Airport early 
the next day, allowing our 
Nigerian passengers to on-
ward connect onto Meridiana 
services into Europe and 
beyond.

He added that this is a 
compelling proposition as the 
fares are much cheaper than 
other carriers into Europe 
and offers a real alternative 
for the travelling public. Our 
fares start at $350 all in for a 
one way ticket into Europe.” 

He noted that more fre-
quencies will be added in 
due course and Dre Aviation 
is ramping up the market ini-
tiative for the carrier in both 
Ghana and Nigeria.

Flight diversions due to in-
flight medical emergencies 
make up a tiny portion of 

the millions of flights operated 
annually, but it is costly for air-
lines. With more people travel-
ing by air, the actual number 
of inflight medical events has 
been gradually increasing over 
the years.

Emirates, one of the largest 
airlines by international traffic, 
operate over 3,500 departures a 
week, or more than 194,000 flights 
in 2016. In those 12 months, the 
airline handled more than 60 
flight diversions due to medical 
emergencies.

A single flight diversion can 
cost Emirates anything from 
$50,000 to over $600,000, de-
pending on the nature of the di-
version which include fuel, flight 
catering, landing and ground 
handling fees, air navigation cost, 
passenger rebooking costs and 

BEDC set to boost 
services as it turns 
out 200 trainees

…to conduct forensic audit on industry Benin Electricity Distribu-
tion Plc. (BEDC) has con-
solidated the milestone 

it recorded in 2015 as it turned 
out over 200 graduate trainees 
and technicians under the 
2nd set of its Graduate Trainee 
Programme (GTP) scheme and 
first set of Technician Trainee 
Program (TTP) designed to help 
BEDC to provide better services 
to customers.

At a recent ceremony at-
tended by Edo State Governor, 
Godwin Obaseki, the Man-
aging Director/CEO,. Funke 
Osibodu highlighted several 
milestones achieved as BEDC 
continues in its journey to im-
prove customer service deliv-
ery experience across franchise 
areas of Edo, Delta, Ondo and 
Ekiti States.

‘”We have implemented 
series of network improvement 
initiatives and resolved the 
backlog of metering requests 
at takeover having installed 
close to 150,000 meters”, she 
said, adding that BEDC has 
added new injection substa-
tions to provide relief to over-
loaded network, resolved a lot 
of customer complaints and 
provided several distribution 
transformers, and also con-
structed dedicated distribution 
lines for high end customers. In 
addition, several customers of 
BEDC now enjoy better power 
supply with time and period 
of availability well known and 
predictable.’’

She said that BEDC was 
the first distribution company 
(Disco) to demonstrate unal-
loyed commitment to using 
young trainees to change the 
power sector and take the 
company into new realms of 
power distribution.

The trainees  she said were 
well rounded, knowledgeable 
and fit to lead the revolution 
expected in fulfilment of the 
core objective of the power sec-
tor privatization, adding that 
the programme was the end 
result of a fruitful partnership 
between Vigeo Power Acad-
emy-core investor in BEDC 
and Elizade University, Ilara-
Mokin, Akure, Ondo state.

The objective of the acad-
emy she explained, was to train 
and groom existing and newly 
recruited young engineers, 
computer scientists, and other 
analytical graduates as well as 
non-graduate technicians for 
BEDC on the knowledge and 
best technical and practices 
for meeting and exceeding the 
expectations of the customers 
in the power industry.

In his goodwill message, 
Edo State Governor, Godwin 
Obaseki enlisted BEDC for the 
training of 2000 technicians 
within the next four years to 
complement the state govern-
ment’s creation of 2,000 jobs.

R-L: Johnson Otubaga, the developer; Aderemi Olatunbode, MD/CEO, Jubilee-Life Mortgage Bank; Rilwan Oluwalambe, traditional ruler 
of the community, his wife Olori Oluwalambe, and Abiodun Doherty, at the commissioning of Asiwaju Bola Ahmed Tinubu complex financed 
by Jubilee-Life Mortgage Bank recently.
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IFEOMA OKEKE All Emirates cabin crew go 
through a comprehensive initial 
training programme which is 
required by the UAE General Civil 
Aviation Authority, recurrent 
training to keep their skills up to 
date, as well as additional specific 
training for the use of on board 
medical equipment.

The medical training that 
Emirates cabin crew undertake 
includes both theory and practi-
cal aspects. It prepares them to 
recognise and deal with common 
situations, but more importantly 
handle rare but life-threatening 
events when time is of essence.

Topics covered include basic 
life support (CPR); medical con-
ditions including asthma, heart 
disorders, seizures and allergic 
reactions; trauma related topics 
and even emergency childbirth 
amongst others. Pilots also attend 
training sessions covering topics 
such as Hypoxia, Malaria, Den-
gue, Trauma, CPR and choking 
and occupational health issues.



COMPANIES & MARKETS

Scores of Poultry farmers in 
the FCT on Wednesday de-
cried the increasing cost of 

inputs in the territory and called 
for government intervention to 
avert the likelihood of egg and 
poultry shortage.

Some of the farmers, who 
spoke to the News Agency of Nige-
ria (NAN) in Kuje and Gwagwala-
da, said except urgent steps were 
taken, most farmers would close 
their farms.

 Jeremiah Attama, a Veterinary 
Doctor and Farmer in Kuje , said 
young people were no longer 
attracted to poultry farming be-
cause of the increasing cost of 
production.

He said a bag of 25 kilogrammes 
of feeds sold for N3, 400 in Decem-
ber 2016, was currently being sold 
for N4, 500.

According to him, the incre-
ment margin is applicable to drugs 
and other inputs.

Attama said the increase in the 
cost of feeds was as a result of the 

increase in the prices of maize and 
other ingredients needed for its 
production.

“As a farmer, I am worried by 
the increasing cost of feeds be-
cause as at last year, we were able 
to use N2 million to produce feeds 
for 2,500 birds for a period of four 
months.

“With the recent increment, 
N3.4 million will not be enough 
to produce feeds for the same 
number of birds within the same 
period.

“Out of the 2,500 produced 
last year, we were able to sell only 
2,000 with little profit while the re-
maining 500 were sold at giveaway 
prices since we could not continue 
with the feeding.

“And customers were not com-
ing because people are do not 
have money to spend,” he said.

According to him, if this chal-
lenge persists with the recent 
increase in the cost of feeds, the 
country will soon run into egg and 
poultry meat shortage.

Musa Kabir, a poultry farmer 
in Gwagwalada, called for govern-
ment intervention to address the 
challenges of fake drugs in the 
poultry sector.

He advocated for a deliberate 
approach by the government to 
attract youths into crop farming, 
adding that whatever happens in 
the crop sector also affects poultry.

“Whatever happens to crops, 
particularly grains, affects poul-
try farming because the current 
increase in the cost of feeds is as 
a result of increase in the price 
of maize.

“So, government should work 
out strategies to encourage young 
Nigerians to farm,” he said.

Simon Dikko , another poultry 
farmer in Kuje, said the current 
increase in the prices of poultry 
inputs was giving room for fake 
drugs and feeds in the market.

He called for active regulation 
of imported poultry raw materials 
in the country to put an end to the 
ugly trend. (NAN)

Poultry farmers in FCT decry high cost of inputs
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NOTAP, PZ partnership on research, 
lab analysis will promote 

D
anAzumi Ibrahim, 
the Director-General, 
National Office for 
Technology Acquisi-
tion and Promotion 

says the office partnership with PZ 
Cussons Plc on research and labora-
tory analysis will promote  sustain-
able development in the country.

Ibrahim was quoted as making 
the remark in a press statement 
signed by Raymond Ogbu of the 
Public Relations Unit of NOTAP 
on Wednesday in Abuja.

Ibrahim was speaking during 
the inauguration of state- of- the- 
art Chemical Analysis Equipment 
donated by PZ Cussons plc to 
upgrade the Chemistry Laboratory 
of the University of Calabar, Cross 
River State.

He said that the partnership 
started when NOTAP noticed that 
most of the research and labora-
tory analysis of the multinationals 
in the country were carried out 

Chiedu Osakwe, Trade Advi-
sor and Chief Negotiator at 
the Ministry of Industry, 

Trade and Investment, has said 
that the World Trade Organsation 
trade review will help to strength-
en Nigeria’s market confidence,

Osakwe made the statement at 
a news briefing with a delegation 
from  WTO in Abuja on Wednesday.

He said the delegation was in 
Nigeria for the fifth policy trade re-
view, expected to have three great 
impacts on the Nigerian economy.

He said the review would in-
crease investor confidence in Ni-
geria and  strengthen market con-
fidence in the Nigerian economy,

Osakwe said it would also con-
solidate and  solidify programmes 
for its economic recovery and 
growth plan.

According to him, the Federal 
Government is intensifying efforts to 
improve the country’s trade relation-

Rice growers in Hadejia, 
Jigawa have commended 
the state government over 

the introduction of farmer sup-
port services to increase rice and 
wheat production.

Some of the farmers told the 
News Agency of Nigeria (NAN)  in 
Hadejia that the gesture had 
eased the difficulties being expe-
rienced by farmers in accessing 
the commodity.

Malam Muhammad Sani, a 
rice grower, said that the pro-
gramme had assisted and en-
couraged farmers to produce 
more due to the availability of 
farm inputs.

Sani said that fertilisers, seeds 
and chemicals were distributed 
to them under the Farm Cluster 
scheme for the rainy and dry 
season activities.

“Government encouraged 

Ethiopian Airlines, one of the 
fastest growing African air-
lines, has received its third 

Airbus A350 XWB on February 1, 
2017. The aircraft is named after 
Erta Ale, a large basaltic shield 
volcano located in the Afar Re-
gion of north-eastern Ethiopia.

Tew olde G ebreMar iam, 
Group CEO Ethiopian airline 
said, “As part of our continuous 
fleet modernization program, 
we have now phased in a third 
Airbus A350 XWB 900.

“Both the B-787 Dreamliner 
and the Airbus A-350 are the 
most technologically advanced 
airplanes in the world today and 
we are highly delighted that we 
are one of the very few airlines 
in the world to own and oper-
ate both airplanes at their early 
stage in service.

“Ethiopian Airlines custom-
ers will have the special privilege 
of experiencing the superior 
features and services of both 

outside the country.
He expressed dismay at the lack 

of well equipped research labora-
tory and other research facilities 
in the country.

“ The agenc y therefore ap-
proached PZ Cussons to assist 
in upgrading the laboratory of 
some universities to ensure that 
high level laboratory analysis are 
carried out within the country,’’ 
he said.

He said that through such part-
nership Nigeria would be able to 
transform knowledge into socio-
economic solutions and assets 
that would bring about sustained 
national development.

Ibrahim said that in the cause 
of carrying out the registration of 
technology transfer agreement, 
which is the primary function of 
NOTAP, it discovered that over 90 
per cent of the technology to power 
Nigerian economy was foreign.

“In order to change the trend 

ships in the global market as a way 
of encouraging economic growth, 
export trade and foreign earnings.

“There is need for the country 
to review its structural, monetary 
and fiscal policies to identify 
shortcomings and close these gaps 
for competitiveness in the global 
market,’’ he said.

Osakwe further explained that 
the review would encourage smart 
digital economic growth (soft 
world developers and e business 
among others) in Nigeria.

The advisor said it would also 
tackle the long list of banned 
products and review high cost of 
imports into Nigeria while foreign-
ers made profits.

He said the main focus of the 
present administration was to im-
prove the business environment 
and deepen market access in the 
Economic Community of West 
African State.

farmers to form clusters to enable 
them access fertilizers and seeds 
at subsidised rate,” he said.

He added that the gesture had 
also encouraged them to increase 
production and mobilise partici-
pation in agriculture.

Another farmer, Garba Bulaki, 
also commended the government 
over the deployment of exten-
sion workers and the training 
of farmers on modern farming 
techniques, chemical spray as 
well as rice processing.

Bulaki added that the gesture 
would enhance farmer enterpris-
ing skills, add value to the produce 
and stimulate drive toward achiev-
ing food sufficiency in the country.

Also speaking, Abdullahi Baba 
urged farmers to resettle the loans 
given to them under the farm clus-
ter scheme to ensure sustainability 
of the programme.

airplanes. These environmentally 
green airplanes are enabling us to 
expand our vast network to new 
and exciting destinations like Oslo 
in Norway, Singapore, Chengdu 
in China, Jakarta in Indonesia, 
Victoria Falls in Zimbabwe and 
Antananarivo in Madagascar.

 “On board this game chang-
ing aircraft, passengers will 
experience the latest high-def-
inition touchscreen personal 
monitors with even more mov-
ies, television series, and audio 
channels. Passengers will also 
enjoy the wider seats and larger 
windows, the lowest twin engine 
noise level in the skies, advanced 
air conditioning technology, 
and full LED mood lighting. All 
of these amenities will enhance 
comfort and reduce jet-lag after 
a long flight,” GebreMariam said.

The new aircraft has a con-
figuration of 30 Cloud Nine busi-
ness, 313 economy class seats. 
Ethiopian was the first African 
Airline to take delivery of Airbus 
A350 XWB in 2016.

and launch Nigeria into the league 
of technological self-sufficient na-
tions, there was need for multina-
tional companies to give back to 
the society through corporate social 
investment.

“PZ Cussons Nigeria Plc re-
sponded by donating the sum of 
N115 million for equipment and 
logistics for upgrading of chemical 
laboratories of the University of 
Calabar.

“Also Moddibo Adama University 
of Technology (MAUTECH) and Na-
tional Institute for Chemical Tech-
nology (NARICT), Zaria benefitted,’’ 
Ibrahim said.

He added that MAUTECH and 
UNICAL had been commissioned, 
while that of NARICT would be 
commissioned before the end of 
the quarter.

He commended PZ Cussons for 
showing a high sense of responsibil-
ity to the Nigerian nation through 
this type of strategic partnership.

WTO review will strengthen Nigeria’s 
market confidence – Trade advisor

Rice growers commend Jigawa 
government over support services

Airline receives 3rd Airbus 
A350XWB aircraft

L-R: Omotola Edren, digital marketing executive, Indomie; Somadina Anyama; Miyonse Amosu, both of Big Brother Naija 
2017; Tope Ashiwaju, group public relations & events manager, Dufil Prima Foods Plc, and Aramide Folorunsho, media 
relations manager, Indomie, during a courtesy visit by the contestants to Indomie corporate head office in Lagos. 
                 Pic by Francis Abiagam.
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L-R: Toun Okewale Sonaiya, chief executive officer, WFM 91.7; Folake Majin, fashion designer; Adenike 
Ogunlesi, founder/CEO, Ruff ‘n’ Tumble; Waheed Olagunju, acting managing director, Bank of Industry; 
Mercedes Rodrigues Gonzalez, managing director, Global Purchasing Companies/guest speaker, and Funmi 
Ajila-Ladipo, president, Fashion Designers Association of Nigeria, during the Fashion Master Class Organised 
by Federal Ministry of Industry, Trade and Investment with Bank of Industry in Lagos.

L-R: Lillian Ikokwu, head lubes, OVH Energy Marketing; Ganiyu Azeez, head marketing and LPG; 
Emmanuella Odum, corp member, NYSC Lagos/ winner, Inter-Platoon Debate Competition; Mohammed 
Momoh, state coordinator, NYSC Lagos, and Titilayo Dada, LPG business development manager, OVH 
Energy Marketing, during the O-gas sponsored debate competition, theme: “Global Warming and its Effects” 
cooking gas to the Rescue, in Lagos.

L-R: Babatunde Adebola, chairman, TAD Group; Adebimpe Adebola, member, board of trustees, Manifesting 
Him; Folake Daniels chairperson, Manifesting Him, and Ayo Daniels, senior pastor, Lighthouse, during the 
inauguration of TAD Group of companies and Manifesting Him in Lagos, recently.

L-R: Olu Onakoya, Former Managing Director, Mobil Oil Nigeria Ltd; Toni Ogunbor, chairman, Nosak Group 
of Companies Ltd, and Thomas Oloriegbe, chief operating officer, Nosak Group, at the Nosak Group 2017 
management retreat in Lagos recently. 

NAICOM, PENCOM strengthen 
annuity of pensioners

Managements of 
the National In-
surance Com-

m i s s i o n  ( N A I C O M ) 
and Pension Commis-
sion (PENCOM) have 
a n n o u n c e d  p l a n s  t o 
strengthen the administra-
tion of retiree life annuity 
as a mode of retirement 
benefit.

A statement by the 
head, corporate affairs 
of NAICOM, Rasaaq Sa-
lami, said the measure 
was under the Pension Re-

MainOne, a leading 
provider of tele-
com services and 

network solutions for busi-
nesses, has concluded plans 
to host the third edition of 
its annual Nerds Unite IT 
conference, a customer 
event for networking and 
data centre professionals, 
on February 17, in Lagos.

Themed “Disruptive 
Technology: Achieve more 
with less,” the one-day 
programme will deliver a 
wealth of content on best 
practices and solutions on 
Connectivity, Cloud, Data 

form Act 2014 (PRA 2014), 
saying the decision was 
reached at a meeting by 
both parties on February 6.

He said, “the meeting 
reaffirmed the existence 
of life annuity as a mode 
of payment of retirement 
benefits under the Pension 
Reform Act 2014.

“It also discussed the 
circular on strengthen-
ing the administration of 
retirement benefits under 
the PRS 2014, issued by 
PENCOM to all licensed 

Centre, Managed Security, 
and Small and Medium 
Enterprises from MainOne 
and its technology part-
ners.

Speaking ahead of the 
event, Tayo Ashiru, Main-
One’s head of marketing, 
says, “This year’s event 
is special, as some of our 
partners will showcase the 
latest virtual reality and 
hologram technologies. 
We will also have the latest 
solutions from our partners, 
the industry’s top vendors 
including Microsoft, Cisco, 
Radware, Signal Alliance, 
SAP, Huawei, and Sam-
sung among several oth-

pension operators dated 
November 3, 2016.

  “Also, the circular on 
review of regulations on 
retiree life annuity under 
the PRA 2014 which was 
issued by NAICOM to all 
annuity business opera-
tors dated Nov. 11, 2016.

“The joint meeting of 
the two commission is still 
ongoing and members of 
the public and stakehold-
ers would be apprised 
of subsequent develop-
ment,’’ Salami said.

ers. Nerds Unite 2017 also 
provides an opportunity 
to network with colleagues 
and experts across the IT 
industry and share ideas 
and insights.”

Now in its third year, 
MainOne’s Nerds Unite 
conference focuses on 
equipping IT managers with 
knowledge on the latest 
technologies and trends to 
sharpen their competitive 
advantage. In addition, the 
forum provides attendees 
with a platform to extend 
their professional networks 
by forging new connec-
tions with like-minded col-
leagues.

MainOne gathers IT heavyweights for Nerds Unite
… plans first virtual reality demo

Overland Airways has 
been presented with the 
Certificate of its Mem-

bership of the International Air 
Transport Association (IATA), 
and the Certificate of Interna-
tional Air Transport Association 
(IATA) Operational Safety Audit 
(IOSA) Registration by IATA.

The international aviation 
organisation lauded Overland 
Airways’ safety commitment 
and identified the airline as big 
league in global airline safety.

Overland Airways said it 
is committed to Commits en-
hanced customer service and 
economic development.

Overland Airways became 
a Member of IATA in July 2016, 
and has since been listed among 
268 global airlines that control 
about 83 percent of global air 
passenger traffic. Overland 
Airways said it successfully 

State-owned Ethio-
pian Airlines’ chief 
executive said on 

Tuesday that US President 
Donald Trump’s order tem-
porarily halting immigration 
from seven Muslim-majority 
states was creating confusion 
for some of its passengers, but 
was not having much impact 
overall on its operations.

Tewolde Gebremariam 

achieved the IOSA Registration 
in June 2016 after the rigorous 
audit process, which further 
endorsed the airline’s excellent 
operational safety standards 
over the past 15 years of its ex-
istence.

The presentation, which took 
place at a ceremony in Lagos on 
January 25, 2017 involved key 
regional officials of IATA in West 
Africa and the executives and 
personnel of Overland Airways.

Edward Boyo, accountable 
executive and chief executive 
officer of Overland Airways, re-
ceived the Certificates on behalf 
of Overland Airways from Sam-
son Fatokun, the area manager, 
South West Africa of IATA.

 “The joy of a leader is the 
success of his team. It is a joy-
ful day for us as we are here to 
receive our IOSA Certificate 
and IATA Membership Cer-
tificate. The successful audit of 
our operational safety gives our 

also told media that the air-
line’s revenues were up 10.3 
percent at 54.5 billion birr 
($2.43bn) in the 2015/16 fiscal 
year, while passenger numbers 
rose 18 percent to 7.6 million.

Meanwhile, the state-
owned Ethiopian Airlines is 
unable to repatriate about $220 
million held in local currency 
in Nigeria, Egypt and some 
other African states because of 

passengers the assurance that 
Overland Airways is doing the 
right thing, which we are more 
than ever now committed to,” 
Boyo said.

On the attainment of IATA 
Membership by Overland Air-
ways, Boyo remarked, “We are 
very proud and pleased to be 
associated with IATA. Mem-
bership of IATA brings further 
confidence to our customers. 
We celebrate being a member of 
IATA, and our goal is to maintain 
the membership and make an 
impact in that group.

“We have to make constant 
effort as an organisation to grow. 
To maintain our Membership 
requires working hard, which 
is one of our core values. The 
enhanced IOSA is coming up 
and we have to work hard to 
achieve that. Membership of 
IATA is related to IOSA. We have 
to continue and the sky is not 
even our limit.”

foreign exchange shortages in 
those nations, the company’s 
chief executive said.

He told the media that this was 
partly because countries such as 
Nigeria had been hit by recent falls 
in oil prices, which was reducing 
foreign exchange inflows. This 
also meant cash held in the local 
currencies was losing value, he 
said. “This is a huge challenge for 
us,” the CEO said.

Overland gets IATA membership, IOSA certificates

Ethiopian Airlines revenues rise, 
says US travel ban causing confusion
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Lawmakers order closure of 
illegal school in Calabar 

Abia gives transport operators 
7 days to relocate

N
iger Delta militant group, 
Bakassi Strike Force, (BSF), 
has arrested two notorious 
criminals and their gang 
leader.

The development is said to be in its 
support for the Federal Government’s 
initiative towards the security of lives 
and property of residents in the Niger 
Delta region.

The two suspects were said to be 
among those responsible for cases of 
kidnapping, armed robbery and other 
forms of criminality in Calabar, the Cross 
River State capital.

Leader of the militant group, simply 
identified as Benjamin and popularly 
referred to as G1, paraded the suspects 
who confessed to the crimes before 
newsmen on Wednesday at the Calabar 
Beach. BSF said contrary to claims by the 
military that it was involved in criminal 
activities, the arrest by his men had vin-
dicated them.

“I will like to emphasise that all these 
pockets of violence such as kidnapping, 
arm robbery and residential unrest are 
being perpetuated by one group led by 
one Jacob (deceased) which two of his 
group members are in my custody, with 
their names also in the wanted list of the 
DSS, Police and other security agencies,” 
he said.

Benjamin said that his group got in-
telligence report on a planned terrorist 
attack in Calabar on January 28, which 
they carefully followed up, leading to the 
arrest of the suspects.

“It was on the 28th day of January, 
2017 that we had intelligence informa-
tion that the group was planning another 
terrible mission in Calabar, of which I 
know if they succeed in the operation, 
all fingers will be pointed at me and my 
group, so we had to confront them and 
stop them.

“In that process, there was exchange 
of bullets which led to loss of lives in-
cluding that of their notorious leader, 
Jacob and the two suspects that we cap-
tured alive. They have given us useful 
information and also taken us to their 
camps and hideouts which we set ablaze 

Ahead of the much anticipated 
roll out of CodeLagos, the Lagos 
State said the programme would 
seek to teach at least one million 

residents to code by 2019 and also foster 
necessary skills to create sustainable 
solutions to social challenges and create 
employment opportunities.

The government also announced the 
commencement of the screening and 
selection exercise for facilitators for the 
programme.

In April 2017, 300 coding centres 
across six education districts in Lagos 
State will be commissioned, marking the 
beginning of the CodeLagos after-school 
programme in both public and private 
schools - primary, secondary & tertiary. 

while two arms were also recovered from 
them – one pump action and one double 
barrel gun, with cartridges.  

“It is on record that for a very long 
time, I expressed my willingness to work 
with both states and Federal Govern-
ment of Nigeria. In that aspect, the ball 
is still in the governments’ court because 
for us, we promised the government and 
everybody that our group will not be 
involved in any criminal mission.

“I’m interested in dialogue with the 
Federal Government but the issue at hand 
is that like I said in my previous videos, that 
if the government wants total peace in the 
Niger Delta region, negotiations should 
not be made with political negotiators 
because sometimes, some of our political 
leaders play politics with everything.

“The Federal Government should 
look for a way to reach out to the main 

Centres will also be set up at state public 
libraries and other community spaces,” 
said Obafela Bank-Olemoh, the special 
adviser to the state governor, on educa-
tion.

Bank-Olemoh, further stated that 
“CodeLagos will not only cultivate a savvy 
workforce to drive our mega-city, but it 
will generate employment and business 
opportunities as we mobilize  up to 1,500 
facilitators in 2017 alone.”

“CodeLagos is an initiative of the Lagos 
State Government which aims to teach 
one million Lagos residents to code by 
2019. The program will foster necessary 
skills to create sustainable solutions to 
social challenges and create employment 
opportunities.”

Bank-Olemoh also underscored the 
commitment of the government to posi-

Bakassi Strike Force arrests 
suspected criminals, gang leader

people concerned, the main people that 
bear the pains know what is happening, 
not the political leaders because some 
of them don’t know what is happening 
in the creeks or the entire Niger Delta 
region”, Benjamin.

The suspected criminals, Papa Eso, 
who is also known as Aneneh, and Felix 
Okey confessed to the crimes and some 
other atrocities committed by them.

“We kidnapped a man at 8 Mile and a 
brotherhood woman. We go out of wa-
ter to kidnap people; we come by boat 
and enter the water with them”, they 
confessed.

The suspects have promised to give 
useful information to the group and the 
state government to aid the arrest of 
their colleagues who managed to escape 
during their last operation where they 
were nabbed.

Smart City:  Lagos to train one million residents on computer coding

Worried by the poor condition of 
nursery and primary schools in 
Cross River, the state House of As-

sembly ordered for the immediate closure 
of Faith and Skill Nursery Primary School.

Hillary Bisong, chairman of the House 
Committee on special education, during a 
facility tour of members to schools in the 
state, said that committee decided to under-
take the facility tour to ensure that schools in 
the state maintain standards given the state’s 
drift towards knowledge based economy.

“There was apprehension that the quality 
of education was dropping due to the num-
ber of schools springing up on daily basis. 
The committee also received complaints 
that people were using their garages to run 
nursery and primary schools.

 “We have seen places where husbands 
and wives turned their parlours into a school, 
even when the bedrooms were still their liv-
ing rooms. We want to ensure that there is 
standard with regards to opening a school”.

“We want people to adhere strictly to the 
rules made by quality assurance unit of the 
ministry of education. We are quite aware 
that the number of schools in existence 
outweighs the capacity of the ministry of 
education”

Speaking also on the issue, another 
member of the committee, Regina Anyogu 
expressed displeasure over the facilities 
in Faith and Skill Nursery Primary School, 
Ekorinim, Calabar.

She said, “What we have seen there is 
nothing to write home about and definitely 
not encouraging. How can someone parti-
tion one classroom and turn it into four 
classes? Anyogu queried.

While calling for the closure of the school 
the lawmakers said the decision became 
necessary given the poor infrastructural 
facilities which bordered on lack of toilet 
facility, lack of sick bay even when babies 
were seen in the school, lack of a playground 
or football pitch for sports.

Nnenna ObewuOnwuka, Abia State 
commissioner for transport has 
given transport operators in Aba, 

seven days to locate to Inter-state Hum-
mar Bus Modern Motor Park, in Aba.

The operators affected by the directive 
are those along Asa road, Park road and 
Milver Avenue.

Onwuka gave the directive during 
a meeting with managers of transport 
companies in Aba. She said her regular 
meeting with the transporters was aimed 
at giving them the opportunity to make 
amends and co-operate with government 
to correct the wrongs being perpetrated 
by “those who thrived in illegality.”

The commissioner decried the un-
cooperative attitude of transporters es-
pecially those from sister-states operating 
in Abia who had sworn not to abide by 
government directive and policies aimed 
at sanitising the sector.

She threatened to take drastic mea-
sures against those who disrespect gov-
ernment directives.

The transport boss however com-
mended seven transport operators who 
attended the meeting out of many other 
transport outfits invited.

tion the state as the technology frontier in 
Africa saying it was also in line with the 
Lagos Smart City initiative in partnership 
with Dubai Smart City.

 He said the application process, which 
is primarily online, entails a submission 
of bio-data and completion of a general 
assessment, while successful applicants 
will receive world-standard trainings on 
the necessary skills areas.

“Qualifying candidates must be avail-
able to participate in all the required 
trainings which would be provided by 
the State in collaboration with private 
sector partners within the technology 
sector. They must also be willing to com-
mit at least 12 hours weekly to facilitate 
Code Lagos courses at designated centers 
upon the launch of the initiative in April,” 
he said.  

MIKE ABANG, Calabar

 JOSHUA BASSEY

Refuse yet to be evacuated by authorities at Mile12 in Lagos.           NAN 

MIKE ABANG, Calabar

UDOKA AGWU, Umuahia

BUSINESS  DAY

CITYFile
Friday 10 February 201716



Analysts: Frank Eleanya, Stephen Onyekwelu  & Caleb Ojewale

An unconfirmed es-
timate puts the popula-
tion of credit card holders 
in Nigeria at 0.5%. Even 
the number, according to 
some analysts told Busi-
nessDay may actually be 
very generous. The level 
of credit awareness in the 
country is abysmally low.

There are many rea-
sons why credit cards have 
not latched on majority 
of Nigerians. Aside from 
low awareness, the other 
reason is the very strin-
gent conditions attached 
to credit cards by tradi-
tional banking institutions. 
Qualification for credit 
cards usually requires that 
applicants are in the high-
er percentile in average 
yearly earnings.

Despite the situation 
of the Nigerian economy, 
there are some forward-
looking banks that are ea-
gerly issuing credit cards to 
their customers. The ma-
jor driver for these banks 
comes from the compel-
ling need to compete and 
stay relevant in the age of 
start-ups in financial tech-
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nology (Fintech) that are 
filling the personal loan 
gaps and issuing credit 
cards at will.

The rest banks are im-
mobilized by the fear of 
huge potential losses aris-
ing from defaults and or 
the data getting into the 
hands of cyber criminals. 
Even without the use of 
credit cards in Nigeria, 
the debt portfolios of their 
clients keep rising because 
recovery officers either do 
nothing or management 
issue loans without con-
sidering the risk appetite.

A few weeks ago, a 
friend got a call from a 
customer care official of 
one of the top banks in 
Nigeria. The agent at the 
other end informed him 
he qualified for a credit 
card of N50, 000. While 
that may not have seemed 
significant to some people, 
but the friend was tempted 
by the offer. He happened 
to be in a bad place with 
his finance at that particu-
lar time.

The banks issuing credit 
cards have a set of new 
rules it appears. First you 

Applying for a first credit card in Nigeria

continues on page 18

An investment of $70 mil-
lion by IBM has been 
planned for Africa, to 
build much-needed 

digital, cloud, and cognitive IT 
skills to help support a 21st cen-
tury workforce in Africa.

The initiative, “IBM Digi-
tal - Nation Africa”, provides a 
cloud-based learning platform 
designed to provide free skills 
development programs for up 
to 25 million African youths 
over five years, enabling digital 
competence and nurturing in-
novation in Africa.

IBM plans $70m investment in Africa

growth.”
For the youth of Africa to be 

able to benefit from a cognitive 
future there needs to be a much 

in cybersecurity, data science, 
artificial intelligence, cloud, and 
much more.

“IBM sees effective, high 
quality IT education as a key 
driver of economic vitality in 
Africa. Through access to open 
standards, best practices, IBM 
tools, and course materials, the 
broad scope of this initiative 
will enable vital skills develop-
ment”, said Hamilton Ratshefola, 
country general manager for IBM 
South Africa.

Ratshefola added, “In order 
to find solutions to Africa’s chal-
lenges, industries across the 
spectrum need to enable the 

existing and future workforce 
to perform at the forefront of 
technologies such as cognitive 
and cloud computing. This will 
be the key to spurring economic 

CALEB OJEWALE 

do not need to earn a very 
big salary annually. This 
time, so long as your in-
come is steady and sig-
nificant – like a six figure 
salary monthly, you are 
qualified. However, the 

more you earn the larger 
credit facility you are quali-
fied to receive.

Second it also helps if 
you are an account owner 
and have run the account 
for at least six months. The 

period will help the bank 
access your earnings and 
spending patterns. If it is 
irregular, the more unlikely 
you will be considered for 
a credit card.   

There is also the matter 

of your age. The banks do 
not give credit cards to an 
under-age, only adults. So 
if you are below the age of 
21 you are not qualified.

FRANK ELEANYA

Page 18

continues on page 18

Changing passwords regularly to 
protect your money

. . . to create 25m new collar jobs
According to data from the In-

ternational Labour Organisation 
(ILO) in sub-Saharan Africa, the 
youth unemployment rate hov-
ers around 12 percent. While this 
is slightly lower than the global 
youth unemployment rate of 
12.4 percent, the African region 
has the world’s highest rate of 
working poverty — people who 
are employed but earning less 
than US$2 a day.

Also, the state of education 
in Africa report 2015 noted that; 
Africa has approximately 200 
million people between the 
ages of 15 and 24. By 2040, the 
continent is expected to be home 

to the world’s largest labor force, 
with an estimated working age 
population of 1 billion.

The initiative by IBM will be 
supported by the United Nations 
Development Program (UNDP), 
which has a special focus on fos-
tering market-driven ICT skills in 
Africa and the Middle East.

A statement by IBM describes 
it as part of a global push to 
build the next generation of skills 
needed for “New Collar” careers.  
“New Collar” is a term used by 
IBM to describe new kinds of 
careers that do not always re-
quire a four-year college degree 
but rather sought-after skills 
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Passwords have become more 
susceptible to hacking in recent 
times as more sophisticated 
hacking equipments are released 

into the market. A recent gadget sold for 
as low as $5 is reported to have the ca-
pability of hacking password-protected 

IBM...
continued from page 17
higher level of digital literacy. At the top 
of the skills pyramid are developers, who 
need to know how to create solutions 
that can leverage the power of cognitive, 
and entrepreneurs who are aware of the 
potential. IBM Digital - Nation Africa 
is designed to help raise overall digital 
literacy, increase the number of skilled 
developers able to tap into cognitive 
engines and enable entrepreneurs and 
would be entrepreneurs grow busi-
nesses around the new solutions.

Through a free, cloud-based online 
learning environment delivered on IBM 
Bluemix, the premier cloud platform 
for business, the initiative will provide a 
range of programs from basic IT literacy 
to highly sought-after advanced IT skills 
including social engagement, digital 
privacy, and cyber protection.

Advanced users will be able to ex-
plore career-oriented IT topics includ-
ing programming, cybersecurity, data 
science and agile methodologies, as well 
as important business skills like critical 
thinking, innovation, and entrepreneur-
ship. The initiative aims to empower 
African citizens, entrepreneurs, and 
communities with the knowledge and 
tools to design, develop, and launch 
their own digital solutions.

Based on Watson, the cognitive 
online system will adapt and learn. It 
will review the multiple interactions 
the education initiative will have with 
students, to help direct them to the right 
courses and help IBM refine the courses 
to better adapt the material for the needs 
of the users. Watson will also create a 
depth of knowledge using anonymous 
information gathered from interactions 
with the students. This will help entre-
preneurs and developers understand 
which current Bluemix solutions best 
meet their needs and refine their idea 
to help them design a solution that has 
greatest market potential.

With the aim of equipping as many 
as 25 million people with sought after 
IT skills over the next five years, the 
program will be launched from IBM’s 
regional offices in South Africa, Kenya, 
Nigeria, Morocco, and Egypt. This will 
enable the expansion of the initiative 
across the continent.

The initiative will provide access 
to thousands of resources, in Eng-
lish, free of charge, including:

· Ready-to-use mobile apps
· Guides - web guides, demonstra-

tions, interactive simulations, video 
series, and articles

· Online Assessments – A range of 
self-assessment tests to track the prog-
ress of individuals, together with indus-
try recognized ‘Open Badges’ aligned 
to digital competencies. The badges 
can then be shared with prospective 
employers

· Volunteers – Creation of a volunteer 
program to support and promote digital 
literacy within their communities

· App Marketplace – Provision of a 
platform on which new applications can 
either be made freely available or sold.

FRANK ELEANYA

Once you are deemed eligible 
for a credit card, you may get a 
call - like my friend did, from a 
bank agent or just apply for one. 
But it is important that you are 
ready before you get one.

The first thing my friend did 
before considering the loan was 
to do a research. Do not expect 
the bank agents to tell you the 
downside of taking a credit card. 
The information he or she will 
give you is mainly the benefits 
of a credit card – everything to 
make you apply. If you want to 

know more about the credit card 
offer, do your research. Before 
you commit find out what the 
interest rate is, how much the 
bank collects as service charge, 
transaction charges, default 
penalties are and other hidden 
charges.  

Second, financial maturity is a 
vital ingredient to consider when 
applying for. That the bank said 
you are qualified does not mean 
you are ready for a credit card. 

You need to be responsible 
enough to charge only what 
you can afford and to pay your 
bill every month without being 

prompted.
One of the better reasons for 

collecting a credit card is to help 
build your credit. 

If you are able to maintain a 
good credit, it will serve you well 
in obtaining future loans for your 
business at favourable rates.

 

computers in just one minute. Recently, 
WhatsApp took steps to ensure that 
passwords are not easily broken into by 
adding a two-step verification passcode 
for new users.

In Nigeria experts are urging people 
and companies to protect their password 
and change them if they are not strong 
enough. What is not said often enough is 

how regularly a password should change?
The answer could vary from one to 

another. But it is important to know what 
really works and we have tried to sum-
marize thoughts from different experts.

Writing in a blog article, Lorrie Cranor, 
chief technologist of US Federal Trade 
Commission, said “Not as often as you 
might think. There is a lot of evidence to 
suggest that users who are required to 
change their passwords frequently select 
weaker passwords to begin with, and 
then change them in predictable ways 
that attackers can guess easily. Unless 
there is reason to believe a password has 
been compromised or shared, requiring 
regular password changes may actually 
do more harm than good in some cases. 
(And even if a password has been com-
promised, changing the password may 
be ineffective, especially if other steps are 
not taken to correct security problems.”

She further explains that mandatory 
password changes are a long-standing 
security practice designed to periodically 
lock out unauthorized users who have 
learned users’ password. In recent times 
she wrote, new research has shown that 
this practice may actually be less benefi-
cial than it was previously believed.

A study conducted by researchers of 
the Carleton University suggested that 
an attacker will systemically attempt to 

How to secure your Bitcoin wallet

A
s bitcoin captures the 
imagination of con-
sumers and businesses 
around the world, the 
issue of security also 

comes to the fore. Although bitcoin 
transactions are irreversible and 
publicly recorded, the mere fact that 
it is a digital currency attracts lots of 
cyber thieves.

Bitcoin usage is projected to grow 
in Nigeria as the naira continues 
to weaken against the dollar and 
government fiscal policies persis-
tently have debilitating effect on the 
economy in 2017.

Already experts are beginning to 
report an uptake in bitcoin adop-
tion by businesses and individuals. 
Invariably downloads of bitcoin 
wallets would also be on the rise.  

So if you have gotten yourself a 
couple of bitcoins and you are won-
dering how to ensure a hacker does 
not take it from you, we have a few 
suggestions from different bitcoin 
platforms.

To further buttress why you need 
to secure your bitcoin wallet, ac-
cording to online security advisory 
firm WeLiveSecurity, stolen bitcoins 
retain their values and usability, 
and although numerous techniques 

FRANK ELEANYA

have been proposed for tracking 
them, none of these have actually 
been implemented.

 In view of that, CoinReport, a 
global currency news platform rec-
ommends that bitcoin users only 
store a few coins on their phones 
or computers which could serve 
as spending money. The rest of the 
coins should be secured in another 
location.

Another measure to take is to 
encrypt your wallet. By encrypting, 
you set up a very strong (at least 16 

letter) password with capital letters, 
punctuation marks, numbers etc. 
The disadvantage of this measure is 
that hackers can still use software to 
log your keystrokes and if you ever 
forget your password, your coins are 
gone. Hence if you created such a 
password ensure you write it down 
somewhere and keep it in a very 
secure place where you can easily 
remember and reach it.

You can also back up the entire 
bitcoin wallet. Do not just backup 
your visible bitcoin addresses oth-

erwise you may be able to restore 
your money.

Welivesecurity notes that backup 
can be done on a more regular basis 
using different media and locations. 
Set up a strong password on backups 
that are on your computer or phone. 
The need for multiple secured loca-
tions arises for when you lose your 
USB for instance, you can easily go 
for another backup in another loca-
tion. Furthermore, keep your bitcoin 
app up-to-date. Most wallets are 
always updating their software with 
the latest security measures. Hence 
it is in your own interest that yours 
is updated. It is also necessary to 
update your computer and phone 
software.

Storing your bitcoin wallet in 
a cold storage is also necessary. A 
cold storage refers to when you store 
your wallet in a location that is not 
connected to the internet in order 
to reduce susceptibility to hacking. 
Many software wallets offer cold 
storage. Finally, think about the fu-
ture of your wallet. Who else knows 
about your wallet or more to the 
point, when you die, what happens 
to the money in your wallet?  If you 
die without a will or testament for 
your wallet, your money might be 
lost or divided amongst your inter-
state heirs.

 

guess every possible password until they 
guessed the user’s password. Attackers 
who know that users must create new 
passwords periodically will start the 
process over again if they do not guess 
a user’s password after exhausting all 
guesses. Today, attackers who have access 
to the hashed password file can perform 
offline attacks and guess large numbers 
of passwords.

The Carleton researchers demon-
strated mathematically that frequent 
password changes only hamper such 
attackers a little bit, probably not enough 
to offset the inconvenience to users, 
Cranor wrote.

“So, should you ever change your 
password?” Cranor asked, “Well, some-
times. If you have reason to believe your 
password has been stolen, you should 
change it, and make sure you change it 
on all of your accounts where you use 
the same or a similar password. If you 
shared your password with a friend, 
change it. If you saw someone looking 
over your shoulder as you were typing 
your password, change it. If you think you 
might have just given your password to a 
phishing website, change it. If your cur-
rent password is weak, change it. If it will 
make you feel better or if you just feel like 
it’s time for a change, then by all means 
go ahead and change your password.”   

 From left Assistant Vice Principal, Oxbridge Tutorial College, Ikeja, Mr 
Kunle Abraham: Principal, Redeemers International Secondary School, 
Maryland, Lagos Mrs Feyisara Osinupebi; Principal , Hallel College Port 
Harcourt  Mr Henry Nnurum and Founder, Start-Rite School Mr Amaka 
Ndoma-Egba, during the British Council International School Awards in 
Abuja recently.
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Kenneth is currently 
the Managing Director of 
GfK RT Nigeria, the West 
African subsidiary of 
the fourth largest Market 
Research Agency in the 
world. He promotes Mon-
eytalk, a knowledge based 
organization committed to 
dispensing financial intel-
ligence that leads to finan-
cial freedom. 

You can reach him with 
your feedback on money@
moneytalkng.com or 070 
6337 3391 if you would 
like him to facilitate Money 
talks and lessons at your 
events, seminars or con-
ferences over the week-
end in the Lagos area. You 
can also visit www.mon-
eytalkng.com for addition-
al resources on financial 
intelligence.

You can also follow him 
on twitter @moneytalkng.  
Or visit Moneytalk Re-
sources Youtube channel 
for Money Lessons videos.

H
ave you tried 
and tried, 
without suc-
cess to make 
it financially? 

Have you prayed, planned, 
strategized and taken ac-
tion only to see minimal 
and meager results? Have 
you ever wondered why 
others may be succeeding 
but not you?

Perhaps you may be 
thinking that making plen-
ty of money is not for you. 
Maybe you are at the verge 
of descending into gloom 
and despair that nothing 
seems to work. Well I’ve got 
good news for you. There 
are perhaps one or two 
tweaks we need to make re-
garding your efforts in order 
for you to begin firing. One 
cannot continue doing the 
same thing over and over 
and expect a different re-
sult. This is why I have come 
to encourage you to sign up 
for the services of a money 
coach to help turn your fi-
nancial situation around.

Now coaches are those 
special sets of people that 
help others, especially 
athletes achieve and ex-
ceed their potential. Lionel 
Messi and Cristiano Ron-
aldo, the world’s best play-
ers work with them not 
to talk of Serena Williams 
and Andy Murray, Lewis 
Hamilton and Manny Pac-
quiaoamong a few of the 
world’s top athletes. Even 
the best entertainers, exec-

them out. One alternative is 
to invest in getting books, 
tapes and other resources 
of successful money coach-
es and apply the learnings 
to your situation. For in-
stance I consider Robert 
Kiyosaki, Robert Allen, Na-
poleon Hill and Mike Mur-
dock as my money coaches 
because I have invested in 
their materials in a bid to 
improve my financial life. 
One can start out this way 
until you start to meet peo-
ple whose can make a more 
direct impact in your finan-
cial affairs. There may not 
be many but look around 
and you will find someone 
that is willing to help you. 
Please remember that hir-
ing a money coach comes 
with a cost

I know you may have 
tried without success but 
please try again but this 
time with a money coach in 
your life. Ensure you com-
mit to doing whatever you 
are told or instructed from 
their useful materials and 
keep applying till you see 
your desired results. It will 
not be long before your fi-
nancial situation will begin 
to change for the better. 
Mine did and I know yours 
will also.

You’ll need a money coach 
to make it big financially

utives and politicians work 
with coaches. What about 
you?

A money coach is spe-
cifically an individual who 
works with others to change 
their money stories and ex-
periences from negative to 
positive. Nearly everyone 
has financial goals that we 
want to achieve. Now while 
the goals may be clear the 
means to achieve them 
may be hazy. This is where 
a moneycoach makes the 
difference, using experi-
enced eyes to see through 
the stumbling blocks and 

provide the much needed 
direction in order to make 
it big financially.

Truth be told, many of 
us can hardly do anything 
tangible on our own. 
Many times we may set 
out doing fine but after a 
little while we lose course 
and fail in our quest to be-
come rich. Along the line 
failures, doubts, fears, 
discouragements and 
negative self-beliefs begin 
to derail us. This is where 
a coach comes in. Your 
money coach continues 
to teach, motivate, en-

courage and provide feed-
back that can be useful so 
you can counter limiting 
factors.

Our behaviours around 
money are usually part of a 
pattern that either takes us 
towards plenty or little. A 
money coach understands 
and assists one in following 
the right patterns, habits 
and activities that deter-
mine one’s financial future. 
Because such a person is 
looking from outside your 
situation there is a better 
chance of getting to terms 
with what patterns that one 
is following that is causing 
one to get undesirable re-
sults.

It’s also important to 
throw in the fact that almost 
no one likes to be coached, 
or to be told what to do. We 
all think that we do know 
enough to make our way in 
the world, but in the realm 
of finance I have discovered 
to my utmost chagrin that 
most people know little or 
nothing about money and 
how it operates. They make 
silly money decisions and 
expect to win the lottery 
and solve all their money 
problems! This is not the 
way to build wealth and 
fortune.

What about those peo-
ple who made a fortune 
and lost it all? Society is full 
of people who hit the highs 
of wealth and fortune, only 
to lose everything in the 
shortest possible time. In-

dividuals like the boxer 
Mike Tyson made and lost 
a fortune of over 300 mil-
lion dollars. It is easier to 
make money than it is to 
maintain it. Many people 
in this situation normally 
lament the lack of any 
credible financial advice 
from anyone in their circle 
which led them to financial 
ruin, though it is debatable 
that they would have taken 
heed to good advice. None-
theless having a money 
coach would have opened 
such people up to the folly 
of just spending money 
anyhow and not planning 
for years when you might 
be unable to earn as much.

It’s also very sad to ob-
serve that many people 
are set up to fail finan-
cially right from the be-
ginning of their lives. They 
are not taught about mon-
ey while in school and 
their parents can hardly 
help matters, as more of-
ten than not they are also 
failures in the acquisition 
of wealth. Financially ir-
responsible parents end 
up raising financially ir-
responsible children and 
the cycle continues. A 
money coach can really 
help change the financial 
destinies of their clients.

Nigeria, and indeed 
most of Sub-Saharan Africa 
has very few money coach-
es that are readily available 
and accessible but you 
must do all you can to seek 

• Savings   
• Travel  
• Debt & Borrowing  
• Utilities 
• Managing your Tax

This is M    NEY
 A daily guide to your Personal Finance

Your 
Money 
Talk with

Kenneth DoghuDje



8 Friday 10 February 2017



LAURA PETHERBRIDGE

T
he very word rec-
onciliation causes 
m a n y  s e p a ra t e d 
couples to break 
out in a cold sweat. 

They panic at the thought of 
exposing their battered hearts 
to another potential beating. 
They are certain they can-
not face another rejection or 
betrayal. Sadly, few people 
are taught how to guard their 
heart and require trust to be 
re-earned when the covenant 
has been broken. They are so 
determined to avoid being 
vulnerable, they will not enter-
tain thoughts of reconciliation. 
Yet, even marriages that have 
gradually decayed over many 
years can be restored.

Let me state clearly that I 
detest divorce; the devastation 
involved is heart-wrenching. 
I firmly believe it should be 
avoided if at all possible. I am 
totally committed to marital 
restoration and would dance 
a jig if a “going out of busi-
ness” sign could be hung on 
my divorce-recovery ministry. 
However, the reality is that it 
takes two people to get married 
and only one to get divorced. 
And herein lies the problem.

For the person who wants 
the marriage to be restored, 
the most perplexing question 
is “How do I know when to 
accept the fact that my spouse 
does not want this marriage 
and recognize this as reality in 
my life?” Most church leaders, 
parents, pastors, family mem-
bers, and individuals seek a 
“formula” to answer this ques-
tion. Unfortunately, there is 
no such recipe because each 
situation is unique and should 
be addressed as such.

However, there are some 
essential steps couples must 
take if reconciliation is to be 
successful.

First, both spouses must be 
one hundred percent willing to 
do the hard work necessary to 
repair the marriage. The jour-
ney will be challenging, exas-
perating, and at times painful, 
but the results are worth it.

Second,  i f  one or  both 
spouses have had an intimate 
relationship (physical or emo-
tional) with a third party, all 
communication with that per-
son—phone calls, letters, e-
mails, or visits—must end. If 
the third party is a co-worker, 
a job change should seriously 
be considered.

Third, both parties must 
be willing to go to counsel-
ing. The couple should take 
time to find the right Christian 
counselor, someone who is 
qualified to deal with the issues 
they are struggling with such as 
adultery, addiction, or abuse. 

Reconciliation and forgiveness are the keys to recovery
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21Friday 10 February 2017 BUSINESS  DAY

When your marriage is dying

Finding the right counselor 
is like buying a pair of shoes; 
sometimes you have to try on 
several pairs before you find 
the right fit.

Fourth, restoring a marriage 
takes time. Rushing the process 
and avoiding or downplay-
ing painful issues can lead to 
separation and divorce. It is 
tragic when a marriage that 
could have been reconciled 
is destroyed because the root 
cause was never treated.

A marriage cannot be re-
stored if only one person wants 
reconciliation, but that does 
not mean you should give up 
hope. Just because your spouse 
is not willing to reconcile to-
day does not mean he or she 
will never consider it. God 
understands how hard it is to 
pray life into a dead marriage. 
He will give you strength and 
wisdom and knowledge of 
what to pray. He will help you 
know when you should pursue 
reconciliation and when you 
should accept that the mar-
riage is irreconcilable. “Call to 
Me and I will answer you, and 
I will tell you great and mighty 
things, which you do not know” 
(Jeremiah 33:3 NASB).

The other day my wife came 
home from work and said she 
is leaving me because she 
does not love me anymore. I 
am stunned that my marriage 
might be over. I do not want it 
to end. What can I do?

I know this is a fierce blow, 
but do your best to calmly ask 
your wife to give you a more 
in-depth answer as to why she 
is leaving you.

Be careful about how you 
react to her rejection. Angry 
outbursts will not help you 
reconcile the marriage. Neither 
will self-pity, whining, clinging, 
begging, or threats of suicide. 
Getting even by dating or hav-
ing an affair also will not work. 
Those behaviors communicate 
to your wife that she is off the 
hook. As an added bonus, they 
relieve her guilt because she 
then feels justified in leaving.

You can tell your wife that 
although you are deeply hurt, 
you are willing to learn from 
her where you may have failed 
the marriage. Ask for recon-
ciliation, but recognize that she 
might not respond positively 
at first.

Explain why you believe 
there is hope for your marriage 
and the steps you are willing 
to take to improve the rela-
tionship. Share with your wife 
that you value the marriage so 
deeply you are willing to go for 
counseling. You cannot force 
her to agree to reconciliation, 
but you can encourage the de-
cision and you can pray.

One consideration: I have 
observed that people having 
an affair often ease their con-
science by saying, “I don’t love 
you anymore” or “I’m just not 
happy,” rather than saying, “I’m 
leaving you for someone new.” 
If your wife is having either an 
emotional or physical affair, 
you’ll need to see a counselor.

My husband left, and I can’t 
afford our huge house. My 
friends tell me to sell it, but 
I’m afraid that will destroy any 
chances of restoring our mar-

cess to your e-mail, and not 
traveling alone—in which 
you’re willing to be held ac-
countable so that trust can be 
rebuilt. Let your wife make 
suggestions, too. Pray for God 
to soften her heart.

If you do divorce, remain 
faithful to your marriage 
covenant and continue to 
pray for restoration. If your 
wife remarries, then there is 
nothing more you can do.

My friends tell me I need 
to forgive my ex-husband, but 
I don’t think I need to until 
he asks to be forgiven. He 
deserves to suffer for what he 
did to me. Why should I for-
give him when he has never 
admitted he was wrong?

Forgiveness isn’t a fun 
process, but if you want to 
mend, it’s vital. “For if you 
forgive men when they sin 
against you, your heavenly 
Father will also forgive you. 
But if you do not forgive men 
their sins, your Father will 
not forgive your sins” (Mat-
thew 6:14-15). Notice God says 
nothing about waiting until you 
feel like forgiving or that you 
only have to grant forgiveness 
if the person asks for it. God ex-
pects you to take the first step, 
beginning with a willing heart.

The ability to pardon an-
other person comes from God, 
not your own strength. He will 
help you. Your role is to surren-
der and desire His way above 
your own. This may take time, 
especially if the offenses were 
severe. Walk toward forgive-
ness—the initial step is the 
hardest.

riage. Won’t selling the house 
communicate to my husband 
that I’ve given up?

It is normal to assume los-
ing the home you shared will 
end any hope of restoring the 
marriage, but it is unfounded. 
View the sale as a good thing. 
If finances were an issue in the 
separation, then downsizing 
might relieve one stress factor. 
Remember, reconciling does 
not mean going back to the way 
things were; it means starting 
fresh.

I had a yearlong affair. I’ve 
asked my wife to forgive me, 
but she says she can’t ever trust 
me again. Is there a way to get 
my wife back?

The cliché “actions speak 
louder than words” is true. 
Words are not enough to prove 
your repentance. For there to 
be hope, your wife will need 
to see over a period of time 
that you are a changed man.

 Communicate your sin-
cerity by doing the following: 
Get counseling even if she 
won’t go with you. Find out 
why you had an affair—it’s 
crucial for healing. Get into a 
Christian men’s accountabil-
ity group. Read books such 
as The Man in the Mirror by 
Patrick Morley, which ad-
dress men’s issues. Practice 
humility.  Don’t demand, 
manipulate, or try to control 
your wife’s actions or feel-
ings.

Admit that you’ve demon-
strated that you’re untrust-
worthy. Mention concrete 
ways—such as meeting with 
the pastor, giving her ac-
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The DJ and broadcaster talks about his strict father and the Christmas gift that changed his life

Trevor Nelson: My family values

My dad, An-
d r e w ,  w a s 
a town boy 
from St Lu-

cia’s capital, Castries. My 
mum, Willianna, was a 
country girl. Dad was the 
sharp one, while Mum 
was the young, school-
teachery type. Dad ar-
rived here in his early 
20s, found work, and then 
sent for Mum. She was 19 
when she had my sister 
Ophelia, and 21 when 
I was born. I have two 
younger sisters. My dad 
had three girls with my 
mum, and there are half-
sisters in St Lucia from 
before his marriage.

Dad had a radiogram 
the size of a sideboard 
– we weren’t allowed to 
touch it. He had 78s and 
singles of Nat King Cole, 
Perry Como and Lord 
Kitchener.

When I was eight my 
godfather gave me the 
best Christmas present I 
ever had. The Jackson 5’s 

you also think the disci-
pline made you a better 
person, but I don’t want 
to inflict it on my child.

Before I left home in 
my late teens I’d had two 
holidays, both to St Lucia. 
The first time I was seven, 
and we stayed with my 
grand-aunt Baby and I 
hated the place. I hated 
the creepy crawlies, the 
food, the mosquitoes and 
the way everybody disci-
plined you. At 16, I loved 

it: I met a girl I didn’t even 
kiss. Dad and I weren’t 
on the best of terms, as 
he thought music was 
taking over my life and I 
would fail all my O-levels. 
Little did he know, it was 
because of him and his 
record collection that I got 
into music.

Hurricane Allen struck 
in 1980, and I remember 
huddling together at my 
half-sister’s house. All my 
aunts and uncles lived in 

St Lucia and the hurricane 
made me realise how vul-
nerable they were to the 
elements.

The place I hated when 
I was seven I love now: I 
have a holiday home and 
joint citizenship. My mum 
is in remission from can-
cer and it breaks my heart 
she can’t retire properly to 
St Lucia, and has to stay in 
cold London.

Mali is my daughter 
from my first relationship. 
We’re getting closer and 
closer, but I didn’t bring 
her up. She’s addicted to 
music and I totally get 
it. She’s a different soul 
to Miles. I wouldn’t wish 
divorce on anyone and 
I don’t think my son has 
benefited from that.

I’m not good at nepo-
tism: I’m a believer in 
doing it yourself. I’ve had 
really tough times and 
I haven’t asked anyone 
for help – I’ve dug myself 
out of whatever hole I’ve 
fallen into.

Greatest Hits changed my 
life. I didn’t realise how 
much I loved music until 
I owned my first piece of 
vinyl.

Ophelia and I were 
almost twins – close when 
we were young and still 
close, but it’s not like we 
have to speak to each 
other every week. I used 
to miss family events: I’d 
been to one barbecue in 
15 years. Chilling out had 
no chance against listen-
ing to new music, doing 
gigs and going round the 
world with MTV. While I 
wouldn’t change any of 
it, I see how family ties 
can suffer.

I doff my cap to my 
dad being able to buy 
our house in Hackney, 
working as a bus conduc-
tor. When I was seven he 
reinvented himself as a 
financial adviser for Ab-
bey Life, and took out 
every insurance policy 
he sold. It was drilled into 
me: save money, don’t 

waste money, switch that 
light off. I found it tedious 
hearing it time and time 
again, but I’ve no doubt it 
shaped the way I became 
financially.

My son Miles doesn’t 
share my values because 
I didn’t want to bore him. 
This is the problem with 
dads who are strict: you 
go out of your way not to 
be them. You remember 
how nervous and scared 
you were. The problem is 
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This year, get out of your own way

T
here is just that 
thing about the 
Ne w  Ye a r  t hat 
infuses unchal-
lengeable hope in 

you- it doesn’t matter what 
stage you are in life, there’s 
huge delight about opening 
a new page, or having ‘that 
new sheet to write on’; as 
an outcome of this, we all 
typically decide to be a bet-
ter version of ourselves. So 
we design vision boards and 
write new year resolutions 
but sadly very few achieve all 
they’ve written; not because 
the intentions and plans 
aren’t right, but because ac-
cording to life coach Julian 
Hayes II we hold ourselves 
back through self-destructive 
habits.

I thought I’d share with 
you today, 6 habits that can 
help you get out of your own 
way to success this year:

Stop the negative self-
talk: “I could never lose 20 
pounds.”“I’m so stupid, I 
could never do that job.”“I’ll 
look stupid and weird if I 
try to wear some of those 
clothes.”When you receive a 
compliment about your work, 
you say, “Oh, that’s nothing.”

These are the types of 
things most people say when 
suffering from negative self-

Fear of success hides in 
our subconscious and dis-
plays itself in scenarios like 
the examples above.

People are afraid of suc-
cess for a myriad of reasons, 
such as fear of losing their 
identity, more responsibility 
being added, raised expecta-
tions, and not being able to 
handle success well.Success 
is a good thing, everyone 
deserves to live out his or her 
dreams and have a positive 
impact on the world. Handle 
success by staying authentic 

and remembering who you 
are, accept you won’t please 
everyone, and be comfort-
able with every decision you 
make.

Stop people pleasing: Do 
any of these descriptions 
sound like you?

•I want everyone to like 
me

•I’m scared/I try to avoid 
disagreeing with people

•I never speak my mind
•I never say no (I’m a yes-

man)
•I never get angry

•I never tell someone how 
I feel, even when they make 
me angry

•I’d rather go along with 
the pack than stand my 
ground

If any of these describe 
you, it’d be great to tell your-
self “No more!”

It’s time for you to stop 
playing the role of the ‘door-
mat’ and start becoming self-
ish and putting yourself first. 
For each second you remain 
in this people-pleaser role, a 
piece of you dies. 

talk. Self-talk is a normal 
process we all experience, 
but once it becomes filled 
with irrational ideas that 
are negative, then there’s a 
problem.The story that goes 
on in your head is a hundred 
times worse than the actual 
story going on in your day-
to-day life.

Silencing the inner critic 
and putting a positive spin 
on things are two of the best 
ways to eliminate negative 
self-talk. Start by eliminating 
negative vocabulary, such 
as always, can’t, never (and 
ever), won’t, but, should, and 
try.As Yoda would say, “Do or 
do not. There is no try.”

 Stop criticizing and judg-
ing others: Do you realize 
how quick people are to judge 
and label other people even 
without knowing them?To 
become the best version of 
yourself, you need to elim-
inate all negative energy. 
When you throw negative 
energy at people, you’re po-
tentially damaging a person’s 
self-worth and self-esteem. 
You’re also throwing buckets 
of negative energy out into 
the environment yourself.

Those who are selfish and 
bitter with the world never 
finish first. Not always easy, 
but avoid criticizing and judg-

ing others by not assuming 
anything; pretend to walk in 
their shoes to see the situa-
tion from their perspective.

Stop the fear of failure: Do 
you tell people beforehand 
that you don’t expect to suc-
ceed or thrive in order to 
lower expectations?

If this describes you, then 
you likely suffer from fear of 
failure. It’s important to real-
ize that failure is a natural 
part of life and doesn’t signal 
the end of the world. Espe-
cially as highly successful 
people, such as Steve Jobs, 
Richard Branson, and Bill 
Gates have all failed at some 
point in their life. Failure is 
needed because that’s when 
valuable insights are learned 
that can drive you to become 
highly successful in life.

Overcome your fears 
by analyzing all potential 
outcomes, practice positive 
thinking, have a worst-case 
scenario to ease your worries.

Remember: “Fear will do 
one thing and one thing only: 
hold you back.” – Kya Aliana

Stop the fear of success: 
If you get nervous when ev-
erything seems to be going 
well, because  in your mind 
life can’t possibly be this awe-
some, so naturally something 
goes wrong as expected?Do 
you get close to making the 
major breakthrough, but 
something, somehow, falls 
through?
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‘We have the largest repertoire of music in West Africa’

How is the journey 
so far with Premier Re-
cords?

T
his year marks 
our 54 years 
as a company. 
You will imag-
ine what a 54-

year old man will look 
like; he has seen and ex-
perienced everything. So, 
when he talks, he talks 
with wisdom. We have 
grown with the indus-
try, but we are not “old 
school” in the sense that 
music is dynamic and 
if you do not follow the 
trend, you will close the 
door against yourself. We 
have followed the trend 
right from our inception; 
we have followed every 
transformation of music 
from the vinyl, quarter 
inch tape and down to 
cassette, CD and now to 
digital. We have been part 
of that. Even if music is be-
ing played through a pen 
today, Premier product 
will be fund there. The 
fact that we are an old 
label does not mean we 
are not moving with the 
trend. More than ever, we 
have been consistent in 
making sure music lovers 
get the content they grew 
up listening to, we have 
always been there.

For the future, we in-
tend to do a lot of things, 
especially taking advan-
tage of the digital space. 
Right now, Premier songs 
can be found in virtu-
ally all major digital plat-
forms-from MTN Mu-
sic Plus, Cloud9, Boom 
Player,  among others 
because we have taken 
our time to discover that 
the future lies in digital 
entertainment and we 
need to follow the trend. 
We are also setting up 
our own platforms and 
hope to be the very first 
record label to have such 
a platform in Nigeria. Yes, 
a lot of people ask, why are 
you not signing on new 
artistes? It is one thing 
signing an artiste and it 
is another thing making 
sure the artiste is success-
ful. As a record label we 
have so many repertoires 
that we have not exploit-
ed. So, we keep exploiting 
our old catalogue. For us, 
finance is tight and that 
make us to be creative 
in making sure that our 
contents are exploited 
the best way to bring in 
money for us. It is only 
when we do that that we 
can talk of signing new ar-
tistes. We did that in 2008 
but due to the largeness 
of the artistes we signed, 
it was not successful. So, 

sounds. When Premier 
was at its peak, we created 
our own sound, did our 
own thing uniquely and 
others followed. And we 
know that change is the 
only constant thing in life. 
We do not expect that A 
or B record is a threat to 
us, no. They have come 
to complement the older 
ones like us, we have to 
collaborate, work together 
and teach them the rules, 
tell them the importance 
of royalty payment, tell 
them the importance of 
being transparent, and 
doing evergreen songs 
that will live and outlive 
the times. We try to make 
sure we have commu-
nication with them, we 
create conversations, talk 
to them, go to their of-
fices and they also visit 
us because everybody has 
one or two things to learn. 
No man is an island. So 
far, the ones that want to 
learn have learnt, while 
the ones that have decid-
ed they are “big boys” we 
leave them. But the truth 
of the matter is without 
labels like us, they will not 
exist because most of the 
contents they use today 
were created by labels 
like us.

Who is Premier’s big-
gest talent ever?

We cannot categorical-
ly say that this artiste was 
our biggest talent because 
from the 1960s down to 
mid 2000, we always had 
over five hits from five 
different artistes, and dif-
ferent genres of music. 
In the 80s, Ras Kimono 
came out and he was a hit, 
Mandators, Orits Wiliki, 
and Evi Edna all came out 
and were hits. The remix 
of Mike Ejeagha was a 
hit as well. In the 1990s, 
Blacky came out and was 
a hit, Dele Gbamgboye 
came out and she was a 
hit, Benita, Ndy Ikeji both 
came out and were hits. 
So, at a particular time, 
we had more than one 
hit, which unfortunately 
most of the labels now 
do not have. We had 10 
hits simultaneously. So, 
we cannot say that this 
person was our biggest ar-
tiste, but from our records 
here, both physical and 
digital, Osita Osadebe has 
done very well in highlife, 
followed by Victor Olaiya, 
and Mike Ejeagha. Orits 
Wiliki is leading the pack 
in reggae, followed by 
Raskimono. So, those are 
the ones based on sales 
performance we can say 

we have restrategised and 
hopefully before the e d 
of this year, a brand new 
artiste will emerge from 
Premier Records.

Has recession impact-
ed on the entertainment 
industry?

I guess recession is ev-
erywhere, but somehow 
the entertainment indus-
try has been able to grow 
beyond the recession. 
Movies are making more 
money now than when 
we were in boom. The 
industry has been resil-
ient with movies making 
more money than before. 
For instance, just in three 
weeks,  The Wedding Par-
ty grossed over N200 mil-
lion in the cinemas, while 
A trip to Jamaica grossed 
over N150 million and 
some big artistes are mak-
ing some good money. 
Wizkid was always out of 
the country performing 
across the world beside 
others artistes.

The recession is only 
felt with less sponsor-
ships, not much of real 
events because so many 
of the sponsors sat back 
since nobody is sure of 
the future, so they were 
reluctant to release funds 
for major event.  How-
ever, the entertainment 
industry did well with the 
recession more than other 
sectors of the Nigerian 
economy.

What are you targets 
this year?

We are looking at ding 
a lot of things. We are 
looking at venturing into 
other aspects of entertain-
ment, especially movies 
and books. We want to 
expand our scope and 
not just the exploitation of 
our catalogue. Hopefully, 
by the end of the year, 
a lot of people will stop 
asking if we are still alive 
because that is question 
people ask when I tell 
them I work with Premier 
Records. Hopefully by the 
end of this year, that will 
stop. We are hopeful that 
the music industry will 
grow. We have looked at 
the forecast according to 
PricewaterhouseCoopers, 
and we believe that by 
2018 we should a share of 
the $USD80 million music 
industry.

Before the end of the 
year, we will have a new 
product because we can-
not rule out the fact if you 
do not offer something 
fresh, old things cannot 
sustain you for long. If you 
want the youth to recog-
nize you, you must have 
something current. So, we 
will have that before the 

end of the year.  We want 
to be different; we want to 
bring out something that 
is evergreen and not just 
anything. So, we are care-
ful at picking and working 
with the artistes we want 
to produce under our re-
cord label.

How many artistes are 
on your label?

We do not have at cur-
rent.

How do you survive 
without signing artistes?

We have the largest 
repertoire collection of 
music in West Africa-from 
reggae, highlife, gospel, 
fuji, and juju, which were 
released from the 60s and 
a lot of people are asking 
for them and it is what we 
are selling to survive. But 
we have been creative 
in the way we sell these 
products, they are still in 
high demand. Fortunately 
the songs are demanded 
by younger people and 
those who are inspired by 
the songs.

How do you pay ar-
tistes royalties bearing 
in mind that most of the 
songs are old?

Transparency has al-
ways been our watch-
word. Most of the artistes 
we have signed on over 
the years have been com-
fortable doing business 
with us and that is be-
cause they are assured 
that their future is pro-
tected, and even when 
they are not there, we pay 
their royalties. Both the 
living and those that are 
dead have estate we pay 
into. Once you give us a 
letter of administration 
from the court showing 
that you have an authority 
to deal with us on behalf 
of a family, we will pay 
royalties. As at Decem-
ber, we paid loyalties. We 
are not just exploiting for 

At 54 Premier Records Limited still controls a remarkable market share of the Nigerian music industry, especially with a massive catalogue. 
In this interview, Michael Odiong, business development manager, of the foremost record label, unveils to OBINNA EMELIKE the feats, 
targets, challenges and measures at taking advantage of the digital space to further grow the music business. Excerpt

 Michael Odiong

exploiting sake, we exploit 
to make sure that earnings 
come in for the artiste and 
they can testify to that. 
We are one of the record 
labels that pay royalties 
to artistes. As long as your 
work sells, no matter the 
platform, we will locate 
and pay you.

Your roles seem to 
conflict with COSON?

The Copyright Soci-
ety of Nigeria (COSON) 
has authorization for me-
chanical rights collection 
and not sound recording. 
Sound recording is sole 
responsibility of the ar-
tiste that owns the song or 
the record label that owns 
the copyright of the song. 
So, for COSON it is me-
chanical rights and they 
have places that the rights 
stop. They are permitted 
to collect royalties from 
radio stations, hotels and 
other people that exploit 
music publicly. And in 
mechanical rights, the law 
says that 5 or 10 percent 
earning from that is what 
goes to COSON.

People have misinter-
preted COSON’s function. 
COSON cannot go on my 
behalf to collect monies 
from selling CDs, it can-
not collect fees from my 
artistes. That is not their 
responsibility; it takes care 
of only mechanical rights.

Do you manage ar-
tistes?

Yes, we manage artiste, 
though the word ‘manage’ 
is relative.  For instance, 
most of our artistes have 
exclusive contract with 
us, which makes the 
copyright of such works 
to reside with us. So, we 
have right to do business 
on behalf of the artistes 
when it comes to sound 
recording, but manage-
ment in terms of the daily 
activities of the artiste, like 

talent development, we 
do not do that.

How are you embrac-
ing the digital age?

We are embracing the 
digital age. We have seen 
the opportunities and the 
potential, and we have 
gone ahead to embrace 
it and use it to the fullest. 
Nowadays, a lot of people 
buy music through their 
phones; they hardly go 
to Alaba, they hardly buy 
music on the street, they 
just press the buttons, 
download and have music 
on their phones.

Surprisingly, even big 
men and the so-called old 
men, buy music from their 
phones. So, if you do not 
know that by now mobile 
digitization of music is the 
in-thing, then you are not 
ready to do business in 
the 21st century. So, for us, 
we do identify the sourc-
es that music had been 
transmitted and we put 
them to use. That is the 
advantage that we have. 
We are not laid-back, and 
we are not going our usual 
traditional way of selling 
CD and cassette, which 
are obsolete. In the next 
10 years, I doubt if you 
will see CDs on the street 
because unfortunately in 
Nigeria when a new thing 
comes, the old thing dies 
away naturally. In Europe 
and America, people still 
buy vinyl, but you can 
hardly find one in Nige-
ria. As well, cassette has 
gone into extinction, but 
it is wrong because those 
are things that should be 
cherished, you should 
have a vinyl and a cassette 
recorder. As the digital 
thing is making impact, 
CD is on its way out. We 
always learn to identify 
the possibilities in the 
digital world and take 
advantage of them.

We want to create our 
platform that will mone-
tize our content. For now, 
we are keeping it cool 
until we launch it officially 
soon.

 Is proliferation of re-
cord labels a threat to 
Premier Records?

We do not consider 
new labels as threat be-
cause everybody has a 
business model, and we 
have our own. Besides, 
the sky is big enough for 
everybody to do busi-
ness, we over 180 million 
people in Nigeria and 
Premier alone cannot 
serve all of them with 
music. So, the more we 
are the merrier. The new 
record labels are more 
of younger people who 
have created their own 

Continues on page 24
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with Janet Adetu
Business Etiquette

Was your customer 
experience memorable?

you can. Go the extra mile by 
offering suggestions, alterna-
tives and solutions to your 
customer’s needs.  That extra 
personal touch will make 
you stand out from the crowd 
and attract repeat custom-
ers. Customers should not 
be seen to solicit for help or 
assistance, this should be 
spontaneous, and if staff fail 
in this area there is urgent 
need for reinforced training.

Believe in your Product 
or Service

The low moral of staff can 
be seen from the moment you 
are in their midst.  A simple 
greeting will indicate their 
state of mind and attitude 
to work. It will be difficult 
to render a memorable cus-
tomer service, convince your 
customer that you are the 
preferred choice if you do not 
believe in your products your-
self. As an internal customer 
you will need to buy in to the 
products and services offered 
too. This will help in promot-
ing the brand, the company 
and you the employee.  

Why is your product or 
service better? What extra 
are you offering? What is 
your value proposition?

Virtual Impression

to cultivate trust among your 
customers. Even that tele-
phone call needs a smile 
and a welcome. E customers 
equally want to have a mem-
orable experience so the way 
you communicate virtually 
has a larger viral effect on the 
business. Customers have a 
choice to purchase things in 
the comfort of their homes 
in their pyjamas, they do not 
need to see you physically, 
as such if they experience 
difficulties they will need 
to be assured that you will 
see them thorough their 
experience seamlessly and 
ultimately meet that need.

Credibility
There are some products 

and services that are clearly 
cheap and cheerful. As they 
say you get what you pay for 
therefore you are not likely 
going to expect it to last as 
already the quality and du-
rability have been compro-
mised. 

At that point custom-
ers want to associate with 
companies that have good 
credibility in their promise 
to their esteemed clients. A 
credible company will estab-
lish trust and build on their 
relationships ensuring that 

When were you 
last asked how 
your custom-
er experience 

was?
How many times have 

you stopped to ask your 
customer how good or bad 
their experience was?

Seems like an easy ques-
tion, seems like a common 
sense thing to do too. Many 
times it is an assumption that 
the service offered is all in all 
a great one, especially with-
out feedback and follow up. 

Recently I had cause to 
switch from being a long 
term customer of a very large 
organization to becoming a 
new comer of its competitor. 
You must be wondering why, 
well today we see that the en-
tire customer service dynam-
ics has changed. It is so easy 
for a one time loyal customer 
to jump ship if they do not get 
what they are looking for. I 
did not set out to switch but I 
had an opportunity to experi-
ence the difference and I was 
pleasantly surprised. 

Quick step guideline to 
having a memorable experi-
ence

Solving a problem
For the customer there is 

always a consumer need or 
want that must be addressed. 
Given the current economic 
climate the onus is on all 
businesses not to add to the 
problem but to be quick to 
find a solution as the prob-
lems arise. Sometimes luxury 
may not be the only need, but 
functionality and efficiency 
may top the list.

Committed to Service
Every customer wants 

to feel cherished and ap-
preciated after all they have 
many choices they can make 
in a twinkle of an eye. The 
customer needs the assur-
ance that your service will be 
consistent at all times and is 
constantly working towards 
getting better. This can re-
ally be achieved best when 
commitment to service is 
seen and experienced. Talk 
is cheap, it is all in the action. 
Every company has a duty to 
deliever on their promise this 
is portrayed among all em-
ployees preferably through 
their appearance, their be-
havior and in the way they 
communicate.

Helpful
When a customer steps in 

they are looking for attention, 
you want to be as helpful as 

Without a doubt visual 
first impressions commu-
nicate impactfully, they go 
a long way as they say, they 
distinguish the players from 
the amateurs.  However, 
virtual impression is now 
gaining traction in this new 
digital world, you will need 

‘We have the largest repertoire ...

the customer experiences 
something new all the time. 

What are you doing that 
is interesting, exciting and 
turning heads this season?  

Are you making your 
customers’ experience 
memorable?

Wishing you the best!

have done well.
Collecting royalties 

from songs remixed by 
younger artistes

We create an enlight-
enment platform for those 
artistes to understand 
the implications of using 
content without due ap-
proval. For instance the 
biggest hit of MC Loph 
(of blessed memory) was 
‘Oso Ndi Owe Ndi’ that he 
remixed with Flavour. A 
year after the release, we 
went after him and the 
people that remixed it.

 I met him and he said 
he never knew Premier 
Records was still in ex-

tracks and they were paid 
for.  That collaborative 
thing is coming and every-
body understands that you 
don’t just pick music and 
use without the obtaining 
proper permission. There 
is a synergy though some 
artistes are still stubborn 
and pretend not to know 
that they need to get per-
mission and rights, but 
I think it is time we go 
after such people because 
you do not do things out 
of ignorance and isola-
tion and think you can get 
away with it, the industry 
has gone beyond that. We 
are encouraging people, 
and that is why we meet 
the A-list artistes and the 

old and young artistes.
What are your chal-

lenges?
Discovering and sign-

ing an artiste is not a prob-
lem. Promotion is the big-
gest thing because you 
have to spend so much 
on promotion. Whereby 
you have 40 radio stations 
in Lagos alone, where do 
you start from. And when 
you go to some radio sta-
tions they will tell you to 
pay N200,000 for them to 
promote your work, you go 
to a TV station and they say 
you must pay X amount 
to air your work. At the 
end, you see that you have 
spent so much on promo-
tion unlike back in the days 
when we had only one or 
two radio stations, it was 
easy to control. You know 
that everybody is expect-
ing release from Premier 
artistes, the presenters are 
already there to connect it, 
they are not even begging 
you for money, they are 
eager because they want 
something new. But, these 
days, nobody cares and 
that is why we have song 
that should not be aired 
being aired; songs that 
have vulgar and abusive 
contents, forgetting that 
everybody listens to radio. 
Songs are no longer cen-
sored because we have pri-
vate stations that just put 
a song because the artiste 
have paid them so much 
money, they don’t care 
about the content, but the 
money they will make. It is 
unfortunate because even 
the ones NBC banned are 
becoming more popular 
because other stations 
will be playing the songs. 
Also bear in mind that 
these are private stations 
and they pay NBC every 
year and things like those 
banned songs are what 
people want to enjoy and 
also they also bring money 
to these broadcast stations 
especially advertisement. 
NBC needs to make clear 
the rules and regulations 
private stations must fol-
low before granting them 
operating license.

What are your projec-
tions?

In the next six years, 
Premier Records will be 
bigger than what it is to-
day because we have set in 
motion plans to get it back 
as one of the best record 
labels in Africa. One of 
our biggest achievements 
is the embracing of tech-
nology and we believe 
that will give us an edge. 
We hope to celebrate 55 
years next year, the future 
is very bright. We intend 
to maximize profit for 
the stakeholders, board 
members, staff, artistes, 
customers and everybody 
that is in our value chain.

Continued from  page 23
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istence and they did not 
know where to get the 
right from and we put 
him through. When he 
had a new song; a sample 
from Victor Uwaifo’s song 
which he played to me, he 
was looking for the right 
for that. So, we have to en-
lighten the younger ones. 
Today I get calls from some 
younger artistes asking 
how to get the rights, how 
much and who to pay to. 
Even in the movie indus-
try, we have been trying 
to collaborate with Nol-
lywood. Though they can 
create their own sound 
tracks, their movies will 
be more meaningful if you 
have original songs. If you 
do a movie that is based in 
the 60s, it is expected that 
songs from the 60s will 
dominate the sound track.

Fortunately, in the last 
three years, it has been 
good because major 
movies that have been 
produced came to us for 
original sound tracks. 
Kunle Afolayon used two 
of our soundtracks in his 
movie October 1 and they 
were paid for, and likewise 
Cobra produced by Ken-
nedy Boyo and Diamond 
Picture, 76, Fifty, among 
others used our sound 

younger ones to come and 
exploit our catalogue, let’s 
do business properly. We 
are flexible doing business, 
but the younger artistes 
should learn that it is im-
portant they always get 
permission for music that 
is not theirs.

Which is your best 
year in recent times?

The best year has been 
the last two years because 
we have seen our efforts 
yield fruits in terms of the 
digital marketing. We have 
seen the energy and deter-
mination we put in yield 
results for us, we hope 
that it will get better and 
we pay bigger royalties 
to the artistes. We might 
not have the big names, 
we might not release an 
artiste, but we are doing 
things quietly inside and 
that is working for us. Last 
year, we released a single 
Eko O Gba Gbere where 
we have Pa Chris Ajilo who 
was 87 in December, we 
featured BankyW. That is 
about Lagos biggest song 
and it is doing very well, 
and we hope to do more 
of that. We are working 
on another one which we 
hope to release before the 
end the first quarter of this 
year; it is featuring some 
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I
n a bid to bring 
the most afford-
able art auction 
to the enthusiasts 
of creativity and 

ingenuity, Arthouse is 
collaborating with Kia 
Motors in showcasing a 
collection of seasoned 
and contemporary works 
of art by emerging artists, 
modern masters, and 
Africa’s most prominent 
artists at the Affordable 
Art Auction slated for 
tomorrow in Lagos.

The event is aimed 
at attracting seasoned 
collectors and first-time 
buyers to avail the op-
portunity of owning an 
artwork at an affordable 
price with all artworks es-
timated below N1million.

Kia has over the years 
partnered Arthouse to 
present a meld of aston-
ishingly curated works 

Uber, Manchester United 
lands new partnership
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Kia, ArtHouse brings 
ingenuity into Art Auction 
..Prominent artists expected tomorrow in Lagos showroom

Uber is excited to an-
nounce its global 
sports partnership 
with Manchester Unit-

ed, the first partnership of its kind 
for the innovative technology 
platform.

It is a partnership that is set to 
provide an exclusive experience 
to fans globally, using the ride 
sharing apps, and will give them 
access to a front seat experience 
into the game and Manchester 
United, a football team with 
one of the largest fan bases in 
the world.

This partnership will look 

of art and beautifully de-
signed cars that makes its 
showroom a destination 
for collectors and enthu-
siasts of not just cars, but 
also modern art and de-
sign. In this edition, the 
collections are all scaled 
to a more affordable and 
accessible price point to 
allow many an art enthu-
siast own striking artwork 
with in-depth emotional 
connection that accentu-
ates their love for art.

Kavita Chellarams, 
CEO, Arthouse Contem-
porary Limited said the 
Affordable Art Auction 
aims to engage emerging 
markets and the rise of a 
new collector base. ”We 
particularly look to focus 
on building a network of 
local clients to create a 
more self-sufficient mar-
ket, and we hope that the 
auction will attract both 
seasoned collectors and 
first-time buyers.’’

This edition show-
cases emerging artists, 
many of whom are being 
presented at auction for 
the first time, alongside 
leading modern masters 
and Africa’s most promi-
nent artists; all scaled to 
a more affordable and 
accessible price point.

Chellarams said the 
auctioneers seeks to 
open more opportuni-
ties for artists in Nigeria 
to sell their work and 
create new audiences to 
appreciate and interact 
with contemporary Afri-
can art”

One of the facets of Kia 
Motors Nigeria business 
operations that really 
differentiate it from other 
industry players is the ad-
joining synergy between 
the aesthetics of its car 
designs and partnering 
with Arthouse to host 
exhibitions of contempo-
rary artworks curated by 

Africa’s widely renowned 
and seasoned artists.

“Our partnership with 
Arthouse contemporary 
in the affordable art auc-
tion is an extension of 
our appreciable passion 
for creativity,” explains 
Sandeep Malhotra, Chief 
Commercial Officer, Kia 
Motors Nigeria. And that 
birthed the partnership 
with Arthouse contem-
porar y to constantly 
bring to the fore a collec-
tion of art that appeals 
to emotions and stirs 
passion.

The art auction was 
heralded by a preview 
p a r t y ,  t a g g e d  ‘A R T 
NIGHT OUT’, yesterday 
inside the Kia Showroom 
on the highbrow Ade-
ola Odeku Street, Lagos 
Island where guests had 
a sneak peak of the art-
works to be auctioned 
tomorrow.

win a trip to the club’s legendary 
Theatre of Dreams.

“This partnership allows us 
to connect riders in South Africa, 
Nigeria and Kenya with a one 
of a kind Manchester United 
experience.” Alon Lits, General 
Manager for Uber Sub Saharan 
Africa said in a statement.

Uber is proud to have Man-
chester United as its first global 
sports partner, and over the next 
several weeks, will be revealing 
more details on what specific 
experiences fans can expect to 
see in their home countries and 

to increase fans’ match day ex-
perience by offering pick-up 
and drop-offs at Old Trafford, 
creating a convenient and easy 
travelling experience for fans 
on game day. Beyond the local 
offering, fans in 30 countries 
including South Africa, Nigeria 
and Kenya will be brought closer 
to their favourite team.

Soon, fans from around the 
world will be able to enjoy be-
hind-the-scenes content from 
their favourite team and experi-
ence a more united match day 
with fellow supporters - irrespec-
tive of where fans are watching. 
There will also be a chance to 

looks forward to connecting fans 
from around the world, who all 
share in the mutual language of 
football.

Uber’s mission is to help 
people get a ride at the push of 
a button - everywhere and for 
everyone. It started in 2009 to 
solve a simple problem of how to 
get a ride at the touch of a button.

Six years and over two billion 
trips later, Uber have started tack-
ling an even greater challenge of 
reducing congestion and pollu-
tion in our cities by getting more 
people into fewer cars with net-
work in over 475 cities in over 75 
countries spanning 6 continents.
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Anxiety as non-communicable 
diseases assume bigger threat

P
ublic health ex-
perts are rais-
ing alarm over 
the rise of life 
threatening non-

communicable diseases 
in Nigeria without support 
programs to protect the 
people. Non-communica-
ble diseases are character-
ized by long duration and 
generally slow in progres-
sion. They include cardio-
vascular diseases (like heart 
attacks and stroke), cancer, 
chronic respiratory diseases 
(such as chronic obstructed 
pulmonary disease and 
asthma) and diabetes which 
are generally believed to be 
on the rise.

This is why the World 
H e a l t h  O r g a n i z a t i o n 
(WHO) warns that millions 
of people in Africa will die 
from non-communicable 
diseases (NCDs) by 2020.

Odunbanjo Doyin a pub-
lic health expert, says the 
high prevalence of health 
crisis Nigeria is facing is 
not peculiar to the country 
as other African countries 
are also experiencing simi-
lar trends. “These chronic 
diseases are not caused or 
transmitted by germs. Dia-
betes, hypertension, stroke, 
cancers, and hepatitis are 
now on the increase,” said 
Odunbanjo.

Odunbanjo further said, 
“So on top of the commu-
nicable diseases problem, 
Nigerians now have what 
is referred to as double 
burden of disease which 
means we are dealing with 
communicable and non-
communicable diseases 
which are also on the rise 
and some actually believe 
that we may have more 

cases of non-communicable 
diseases than communi-
cable diseases. That means 
they will overtake them, it 
does not mean communi-
cable diseases are neces-
sarily reducing but means 
non-communicable disease 
is on the increase.”

According to a report 
released by the WHO, that 
consolidates available data, 
these impending threats can 
be predicted because most 
adults in Africa have at least 
one risk factor that increas-
es their chances of develop-
ing a life-threatening NCD, 
including heart disease, 

cancer, type 2 diabetes and 
chronic obstructive lung 
disease.

“The burden of illness, 
which has been gradually 
increasing over the past de-
cade, will likely surpass the 
toll of sickness and death 
from infectious diseases by 
2030” says WHO.

“Worldwide, deaths from 
NCDs will reach an esti-
mated 44 million within the 
next four years, an increase 
of 15% from WHO’s 2010 
estimate.”

Uzo chu kw u  O l i s e,  a 
medical practitioner based 
in Abuja said  that non-

fectious diseases during the 
course of their live.

“The high rate of hyper-
tension is worrisome, about 
20-25 per cent of Nigeri-
ans are hypertensive. Most 
people are unaware of their 
condition until it is too late. 
so they live their life treat-
ing hypertension through 
medication and lifestyle 
changes that can help them 
live longer.

Odunbanjo further said 
that there are a lot of pro-
grams which are targeted 
at the communicable dis-
eases, big programs with 
huge investment like the 

malaria, HIV/AIDS, eradi-
cating polio.

“But most of us have not 
had about diabetes, hyper-
tension program.so for the 
non-infectious we do not 
have focus on the financial 
backing, experts backing, 
programmatic backing  as 
we do for the communi-
cable diseases.

“So it will be no surprise 
that they are on the increase 
and yet they are not spend-
ing enough on them. so 
Nigerians will definitely 
have a lot of these cases to 
contend with as the years 
go by,” said Doyin    

communicable  diseases 
reliyS heavily on avoid-
ance of some lifestyle risk 
factors, smoking, drinking 
alcohol, poor diet (people 
not taking fruits and eating 
vegetables), and low level 
of exercises. “Prevention of 
non-communicable diseas-
es that are life threatening as 
well as weakening, and they 
place uncertain hardship 
on the people and family of 
those who are affected.

Olise further said, “These 
diseases mostly affect the 
women between the ages 
of 45-65. Adults mostly have 
the probability of non-in-

Getting adequate 
sleep is no doubt 
beneficial to hu-
m a n  b o d y  f o r 

healthy living. Sleep depriva-
tion however, an expert says, 
leaves the body susceptible 
to different ailments.

Olawale Bello, a medical 
practitioner and staff of Heal-
ing Grace Hospital, Ilorin, 
who spoke on the impor-
tance of sleeping pointed out 
that enough sleep prevents 
ailments while inadequate 
sleep exposes body to an 

Adequate sleep enhances healthy living
increased risk of body mal-
function.

Bello said “Sleep depri-
vation tends to hurt the im-
mune system, leaving your 
body open to many different 
issues, waking up with a sore 
throat, dry mouth, or head-
ache could also point to a 
medical reason that one was 
not sleeping well.

According to Bello, lack of 
sleep could also cause some 
skin disorders “Redness, 
puffiness, dark circles and 
bags are all signs that you’re 
not getting enough shut-eye 
and the sleep-deprived tend 
to get more wrinkles, lines, 

swelling and droopiness. 
This is because it may be that 
the body misses out on the 
hormone control and tissue 
repair that happens in deep 
sleep stages.

Speaking further, he said 
loss of sleep causes physi-
ological disorder. “The hor-
mone lepton plays a key 
role in making you feel full. 
When you don’t get enough 
sleep, lepton levels drop and 
affects how you think. It im-
pairs your cognition, your 
attention, and your decision-
making. Studies have found 
that people who are sleep-
deprived are substantially 

worse at solving logic or math 
problems than when they are 
well-rested. “They are also 
more likely to make odd mis-
takes, like leaving their keys 
in the fridge by accident.”

Bello while advising peo-
ple with busy schedule, coun-
seled that they should make 
out time to have enough rest. 
“As an adult, one needs up to 
seven to nine hours of sleep 
a night, but some people do 
not know this or decide to just 
do as they like.

 “Some people don’t even 
get to sleep at all during the 
night while some get as low 
as two or three hours which 

is not good enough. Once you 
are not getting good sleep, 
your skin may soon show it”.

 The medical expert fur-
ther advised that regular 
exercise, especially work-
out, which pumps the heart, 
should be involved as this 
promotes deeper sleep. “It 
is good if one can stick to a 
schedule which means going 
to bed and waking up about 
the same time each day while 
keeping the room quiet and 
dark also helps”.  “Enough 
sleep allows clear thinking, 
better memory, stronger im-
munity, get rid of common 
cold and virus.” he said

SIKIRAT SHEHU, Ilorin
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The inability of ap-
p rox i m a t e l y  6 0 
million Nigerians 
to access portable 

water, inclusive of govern-
ment’s inefficient water 
supply system, has resulted 
in homes resorting to dig-
ging their own boreholes 
in order to get some form 
of clean water.

This practice of digging 
boreholes which has also 
become rather indiscrimi-
nate, has come with several 
risks experts say, which if 
left unchecked, will defeat 
the purpose of digging the 

Borehole digging and the attendant health risks
boreholes in the first in-
stance.

In digging boreholes, 
lack of attention to details, 
and in other instances, 
spacing requirements have 
resulted in boreholes being 
dug at inappropriate prox-
imity with Soak away pits.

“If a borehole is too 
close to a soak away there 
must be a leakage,” said 
Taiwo Ajayi, a professor of 
Geology at Obafemi Awolo-
wo University.

Based on this, he averred 
there must be a minimum 
distance of 10 metres from 
the borehole, away from 
the septic tank. This he said 
is subject to meeting the 
ministry of environment or 

a geologist to provide guid-
ance on nature of the envi-
ronment before digging the 
borehole. He insists that the 
quality of materials used 
must be top notch to avoid 
contamination which can 
lead to loss of lives.

“If the soil is sandy the 
only thing to do is that you 
go deeper and blind all the 
upper area, from the top 
soil to the rock. You must 
avoid the possibility of any 
leakage to your borehole; 
you must bind it thoroughly 
so that there are no perfora-
tions.”

According to John Owo, 
CEO, Cooha Water Tech-
nologies Limited, “The Na-
tional Agency for Food 

D
i a b e t e s,  a n 
ailment that 
is a multi-sys-
temic disease 
has become a 

world-wide pandemic af-
fecting people irrespective 
of age, gender, and social 
status.

The sad reality is that 
Nigerians do not perceive 
diabetes as an illness that is 
avoidable and controllable 
by living and maintaining a 
healthy lifestyle.

In 1980, 108 million 
adults were living with dia-
betes. Today, the number 
has almost quadrupled, 
rising to 422 million or 8.5 
per cent of adults, reflect-
ing a global increase in risk 
factors such as being over-
weight or obese.

Margaret Chan, Direc-
tor General of WHO noted 
that “Diabetes is on the 
rise. No longer a disease of 
predominantly rich nations, 
the prevalence of diabetes 
is steadily increasing every-
where, most markedly in 
the world’s middle-income 
countries.

“Unfortunately, in many 
settings the lack of effective 
policies to create supportive 
environments for healthy 
lifestyles and the lack of ac-
cess to quality health care 
means that the prevention 
and treatment of diabetes, 
particularly for people of 
modest means, are not be-
ing pursued. When diabetes 
is uncontrolled, it has dire 
consequences for health and 
well-being.”

Ifedayo Odeniyi, Consul-
tant Endocrinologist at the 
College of Medicine Uni-
versity of Lagos, said: “The 
main stay of prevention is 
education of the populace. 
The message is for every-
body to reduce quantity of 
what is consumed (reduc-
tion in amount of calories 
consumed); get very active 
(regular exercise), reduce 
alcohol consumption and 
stop smoking. Those who 
are fat (Obese) should lose 
weight.”

The Nigerian Medical As-
sociation (NMA) in a state-

ment commemorating the 
world health day 2016 noted 
that more than 1.6 million 
Nigerians who are living un-
der the scourge of diabetes 
have constituted a national 
prevalence of 1.9 per cent 
who spend up to N53,000 
annually for their treatment, 
and this mainly is an out-of-
pocket expenditure.

Also, over 40,000 Nigeri-
ans died from the condition 
in 2015, yet, an estimated 
one million Nigerians are 
suspected to have the dis-
ease but are yet to be di-
agnosed and treated, and 

another estimated 3.85 mil-
lion people with impaired 
glucose tolerance- a pre-
diabetic condition, NMA 
revealed.

The World Health Organ-
isation in its Global Report 
on Diabetes 2016 stated 
“Diabetes and its complica-
tions bring about substantial 
economic loss to people 
with diabetes, their families, 
health systems and national 
economies through direct 
medical costs and loss of 
work and wages. While the 
major cost drivers are hos-
pital and outpatient care, 

a contributing factor is the 
rise in cost for analogue 
insulins 1 which are increas-
ingly prescribed despite little 
evidence that they provide 
significant advantages over 
cheaper human insulins,”

Emphasis often seems 
to be more tilted towards 
adults. WHO however also 
states that as the frequency 
of diabetes is rising around 
the world, studies are show-
ing children are at increas-
ing risk of developing the 
disease. Over time, diabetes 
can damage the heart, blood 
vessels, eyes, kidneys and 

nerves - causing chronic 
problems and early death.

Odeniyi stated some of 
the symptoms related to the 
ailment include “excessive 
passage of urine (polyuria), 
excessive thirst, attendant 
increase water intake (poly-
dipsia), excessive eating 
(polyphagia) and weight 
loss. They may also pres-
ent with complications like 
recurrent boils, poor vision, 
and damage to the kidneys, 
chronic foot ulcer, and sexu-
al dysfunction in both male 
and female.”

 Oretayo Oni, a medical 
doctor in Lagos, on his part 
said “Occurrence of diabetes 
is rapidly on the rise partly 
due to increased aware-
ness of the need for medical 
screening but even more 
due to the inaction of some 
people on lifestyle and diet,”

Oni further explains that 
“prevention is the hallmark 
of management; moderation 
in youth beats attempts to 
treat the ailment at old age, 
and proper management is 
based on compliance with 
clinic visits and medication. 
Dietary modification also 
plays a major role in treat-
ment as the former miscon-
ception that certain foods 
should not be eaten has been 
done away with. Moderation 
(in very little quantities) is 
what matters.”

Babatunde Ipaye, com-
missioner for health, Ogun 
State reported to have said 
that “It has been discovered 
according to research that 
the rate at which people 
die come as a result of self-
inflicted none-communi-
cable diseases, like cancer, 
diabetes and cardiovascu-
lar diseases. I will like to put 
it on record that 30% kidney 
failure recorded cases came 
as a result of diabetes.”

 O deniyi  a ls o  note d 
that“The current preva-
lence of type 2 diabetes 
mellitus in Nigeria is 4.99% 
according to the Interna-
tional Diabetes Federa-
tion.” 

Education as basis for diabetes 
prevention, staying healthy
TIAMIYU ADIO & 
ANTHONIA OBOKOH

Drugs Administration and 
Control (NAFDAC) the nor-
mal standard requires 10 
metres that is 33 feet away 
from the septic tank and 
also the civil engineers 
have said the same thing. 
Sometimes the situation 
can change in an instance 
where we have a cavity 
due to issues in the ground 
where there is a mixture 
of the water from the soak 
away trying to penetrate the 
bore hole.”

“If there is no space of 10 
metres you can at least give 
up to 7 to 8 metres, and if 
there’s a space at the back 
of your building depending 
on the side your engineer 
wants to site the bore hole, 

use 4 square or 10 by 5 or it 
can probably be 15 by 5 if 
in a straight form, depend-
ing on where the space is.”  
Owo adds.

Digging of boreholes has 
become an industry on its 
own, as people have to pro-
vide their own water owing 
to inefficient circulation of 
public water supplies.

As BusinessDay reports 
have highlighted, the exist-
ing poor and inadequate 
service delivery in the water 
sector in Nigeria has exac-
erbated major incidences 
of severe general poverty 
and wide scale impairment 
of public health through 
the invasion of bad water-
caused diseases. Last year, 

Enugu state reported 76 
deaths due to a cholera 
outbreak, and many more 
go unreported, especially 
in rural areas.

The planning of water 
resources, its provision 
and management are of 
very crucial importance, 
not only for development 
purposes but also a matter 
of social good and national 
security.

While governments at 
state and federal levels 
continue budgeting large 
sums of money for water 
every year, people also keep 
digging boreholes and it 
becomes worrisome where 
the impact of government’s 
billions are going into.

27Friday 10 February 2017 BUSINESS  DAYC002D5556



Hotels
OBINNA EMELIKE

Romance on the Mountain Villa

Y
es, you may be 
wondering why 
Obudu when 
there are many 
other breathtak-

ing destinations to visit, es-
pecially if you have been to 
the resort before. 

Well, the free-fall of the 
naira that leaves exchange 
rate against major interna-
tional currencies undesir-
able makes domestic des-
tinations imperative at this 
Valentine season, especial-
ly as air tickets now leave 
big holes in the pocket.  

If you consider all these, 
and think of a place within 
your reach to escape to on 
holiday, Obudu Mountain 
Resort comes to mind. If 
you have been there before, 
all you need is to see the 
resort with new eyes, sur-
render yourself to the awe-
some nature within, and 
climb to the climax of lei-
sure man and nature com-
bine to offer at the resort.

The mild temperature, 
breathtaking sights, adren-
alin-filled activities, world-
class facilities, the locals,   
serenity of the environment 
are top among the reasons 
the resort has remained the 
foremost tourist attraction 
in Nigeria.

However, a visit to the 
resort without an experi-
ence of its accommodation 
offerings is not complete. 
Apart from the Presiden-
tial Villa, the height of ex-
citement at the resort is a 
stay at the Mountain Villas. 
Short of words to describe 
the experience he had 
while staying in one of the 

improved Mountain Villa 
rooms, Anthony Udeh, a 
corporate executive, said it 
is simply romance on the 
mountain.

While there, he was wo-
ken by the rays of the ris-
ing sun behind towering 
mountain peaks, and had 
a mild peck on the chin by 
fresh and temperate weath-
er while stretching his body 
at the balcony, and was ex-
cited by the warm greeting 
from the Villa staff eager to 
take his early morning or-
ders.

Of course, it is a world of 
luxury and romance in any 
of the 20 Mountain Villas 
(three-bedroom units with 
balcony) set atop the high 
plains in the Obudu Moun-
tain Resort.

Overlooking the Presi-
dential Retreat, the Moun-
tain Villas are designed to 
give best of comfort and 
luxury to those who cherish 
quality accommodation 
option and special treat on 
their stay on the Mountain 
Resort.

Suitable for all-purpose 
stay, the three-room-in-
one Villa accommodation 
is fashioned like a kingly 
duplex that gives guests 
opportunity to carry every-
body along. For a family on 
vacation, the couple can 
afford to stay at the upper 
room undisturbed while 
the children, relations or 
house-helps share the two 
rooms below. A children 
playground adjacent the 
villa also keeps children 
busy while parents get time 
to get intimate as much as 

they want.
The all-purpose setting 

allows for opportunity to 
do personal things within 
the villa. With the kitchen-
ette, guests who so desire 
can prepare something for 
themselves without look-
ing the way of the resort’s 
restaurant. Of course, the 
stylish dining invites ev-
erybody to breakfast, lunch 
or dinner while the large 
lounge can be turned into 
excitement ground or even 
bar depending on the 
guests’ choice.

Yet, the three bedrooms 
are evenly furnished and 
stuffed with facilities that 
keep guests hooked in 
them. From the rooms, the 
beautiful landscape around 
and far in the mountains, 
the well-paved streets, and 
most importantly, the clos-
er cloud relax the nerves 
and set one in the mood for 
fun and adventure.

Depending on the time 
of the day, the cloud looks 
so close that you imagine 
you can touch it from the 
rooms. On getting outside 
the room, the near-temper-
ate climate caresses your 
body in a steady rhythm.

The fun is also beyond 
the villas. One good thing 
about the offering is that 
no matter how long one 
wants to stay, the resort has 
enough attractions and ac-
tivities that will keep a guest 
busy for as long as he/she 
can take.

As a guest of the Moun-
tain Villa, you have access 
to facilities, such as the 
cable car, canopy walk, the 

nine-hole golf course, lawn 
tennis courts, the spa and 
gym, without additional 
cost except on special re-
quest.

Telecommunication 
network is strong on the 
mountain for communi-
cation. Guests who want 
something beyond calls 
can always take advantage 
of the complimentary in-
ternet service to connect to 
the globe.

However, each of the 
Mountain Villas goes for 
N50, 000 per night, but the 
longer a guest stays, the 
less he pays – a gesture to 
appreciate the patronage. 
Also, breakfast, lunch and 
dinner are from N3,000-
N3,500 per meal, while bar 
menu and light meals are 
available from N600.

Access to the resort is no 
longer an issue as many air-
lines now fly into Margaret 
Ekpo International Airport 
Calabar from where special 
cabs operated by Remlords 
Tours and other registered 
companies move on an 
appreciable speed to the 
four-hour journey to the re-
sort. There is also a helipad 
few metres away from the 
Mountain Villas, while Bebi 
Airstrip offers safe landing 
and takeoff for small air-
planes carrying visitors to 
the resort.

It is shorter to driving 
from Port Harcourt, Enu-
gu, and Abuja (about six 
hours), than from Lagos.  
So, keep a date with the re-
sort, and most importantly, 
see the offerings with ‘new 
eyes’.
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African Sun Airport Hotel/
Golden Tulip Hotels 
42/44 Airport Road

Beni Apartments (Doyin) 
Hotels 37,Ahmed Onibudo 
Victoria Island

Beni Gold (Doyin) Hotels 
18 Adele Adedoyin Street, offf 
Kofo abayomi Street, V/Island

Etal Hotels & Halls - Oregun 
Hotels 
Adjacent Plot 30, Kudirat 
Abiola Way, Oregun, Ikeja

Best Western Hotel 
Hotels 12, Allen Avenue 
C/O Funmi (Front Office Man-
ager)

BBQ”R’ us Hotel & Restaurant 
Hotels 
6 Akin Olugbade Street, V/Island

Charlies Place & Suites 
(Austine Asianya) 
Hotels 49, Lasode Crescent, 
Victoria Island

Chesney Hotels Limited 
Hotels 
37, Saka Tinubu Street, Victo-
ria Island

De - Ritz Hotel & Entertain-
ment Hotels Harold 
Shodipo
De-Heavens Royale Hotel 
and Towers Hotels 
7 Agungi Road Lekki

Top business hotels

Excel Oriental Hotel&Suites 
Hotels 
16/18, Murtala Mohammed 
Int’l Airport Road, Lagos.

Orient Hotel Ltd,
No 12 Sudan Street wuse 
zone6 Abuja.

If you have been to the top of its mountains, drank from the springs at its 
valleys or even danced with the locals, Obudu Mountain Resort still has more 
to offer this love season writes OBINNA EMELIKE.
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A
s the nation grapples with 
a myriad of problems 
stemming from the cur-
rent economic recession, 
with the petroleum and 

energy sector facing global glut, and 
the need to rescue the economy and 
re-route it on part of industrializa-
tion is much sought for, the Emerald 
Energy Institute for Petroleum, Energy 
Economics, Policy and Strategic Stud-
ies, better known as EEI, University of 
Port Harcourt, says it is now capable 
to proffer solution to the energy crisis 
faced by the country.

 Wumi Iledare, the director of EEI 
and Chirota & Emmanuel Egbogah 
Distinguished Professor of Petro-
leum Economics, said the Institute, 
as an intergenerational connector, 
was dedicated to prepare energy 
professionals for the type of services 
that would require implementation 
in the inevitable Petroleum Industry 
Bill (PIB), in whatever form it finally 
emerges.

 He spoke during the 2nd gradua-
tion and award ceremony of the insti-
tute in Port Harcourt; adding that the 
graduating students had satisfactorily 
gone through the EEI unique process, 
and were ready to take their places 
in the workplace as certified energy 
professionals.

Iledare said they have indeed read 
‘wild and wide,’ and have successfully 
completed their journey as approved 
by the senate of the University of Port 
Harcourt on the recommendation of 
the EEI academic board through the 
Graduate School Board. He also an-
nounced an award of Fellowship of 
the Emerald Energy Institute to some 
distinguished Nigerians in the global 
energy sector – Osten Oluyemisi 
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Emerald Energy can solve Nigeria’s 
energy crisis – says director
BEN EGUZOZIE, PORT HARCOURT

Olorunsola, Chidi Ibe, a professor 
and Amieye-Ofori Valentine Felix, 
an engineer.

 “Nigeria is where the world wants 
to look for petroleum, preferably 
refined petroleum products. We just 
need to sacrifice political expediency 
forever, abandon mediocrity exulta-
tion, and let the rule of law reign in 
the oil, gas and power sector,” the EEi 
director stated.

 Iledare, a distinguished professor 
of Petroleum Economics, charged the 
graduating students to use the skills 
and expertise they have acquired to 
help in resolving the nation’s energy 
crisis; saying that he was optimistic 
that when it comes to the future of 
the oil and gas industry in Nigeria, he 
dares to affirm that the future looks 
bright, given that the Niger Delta 
and Gulf of Guinea geologic settings 
were highly prospective with highly 
respected and accomplished oil and 

gas professionals.
 He urged energy and power com-

panies in the country to meaningfully 
engage the young professionals, say-
ing that the graduating students have 
acquired the right skills to cure the 
nation of its energy crisis.

 “Nigeria has a dynamic local 
content policy that has become a 
case study for emerging petroleum 
producing provinces in Africa; and 
the newly launched oil and gas policy 
documents and prospective fiscal re-
form efforts certainly offer significant 
rays of hope for the industry. It is also 
more likely than not that the Joint 
Venture Cash Call Exit Agreement will 
boost investments and revenue for the 
government, if properly implemented 
with realistic cost benchmarking,” 
he said.

 Osten Olorunsola, a recipient 
of the EEI Fellow award said he was 
honoured for being considered wor-

…graduates energy professionals

thy for the award by EEI; adding that 
with the right learning curriculum in 
place, and the quality of graduates so 
far produced, he believed the Institute 
was doing the right thing and prepar-
ing Nigerians who will take over and 
manage the energy sector in Nigeria, 
and reduce dependence on expatri-
ates, which is what the Local Content 
Development Act seeks to achieve.

The Emerald Energy Institute is 
a collaborative institute for graduate 
education in Petroleum and Energy 
Economics, Management and Policy, 
established in 2008 through the In-
stitute of Petroleum Studies (IPS) of 
the University of Port Harcourt, as 
an international collaborative center 
for graduate studies and continuing 
education, to generate policy de-
bates, and conduct applied research 
on petroleum and energy, especially 
contemporary petroleum and power 
economics and policy issues. 
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The Presidential Committee 
on Fertilizer Initiative (PCFI) 
has expressed satisfaction 
with the participation of In-

dorama Eleme Fertilizer & Chemicals 
Limited (IEFCL), Port Harcourt, in the 
programme aimed at supplying NPK 
fertilizer to farmers nationwide at 
cheaper price.

Chairman of the committee, Mo-
hammed Badaru Abubakar, who is also 
the Governor of Jigawa State, made this 
last Saturday, 4 February, 2017, when 
he visited the Indorama world-class 
fertilizer plant, in the company of the 
president of Fertilizer Producers & 
Suppliers Association of Nigeria (FEP-
SAN), Thomas Etuh and the managing 
director of the Nigerian Sovereign In-
vestment Authority (NSIA), Uche Orji.

Abubakar said he was impressed 
that Indorama has fully keyed into the 
Presidential Fertilizer Initiative whose 
goal is to help the Federal Government 
to achieve higher food production and 
food security in the country.

According to Jossy Nkwocha, In-
dorama–Nigeria’s head of Corporate 
Communications, in a statement in 
Port Harcourt, “In supporting the Fed-
eral Government’s Fertilizer Initiative, 
Indorama will this year supply 360,000 
metric tons of Urea to Fertilizer blend-
ers, who in turn, will produce NPK 
fertilizers and supply at cheaper price 
to the farmers across the federation.”

Nkwocha, PhD said, the Manag-
ing Director of Indorama-Nigeria 
operations, Manish Mundra, received 
the team and conducted them round 
the Ammonia, Urea and Utilities plants 
which have capacity for 1.5 million 
metric tons of Urea fertilizer per an-
num, and the largest single-line Urea 
plant in the world.

“At the bagging section of the plant, 
the Presidential Fertilizer Initiative 
team inspected the specially packaged 
granular Urea bags meant for delivery 
to the blenders.”

Mundra informed the team that the 
Ammonia section of the fertilizer plant 
was presently undergoing scheduled 
maintenance shutdown to optimize 
its ammonia production and reduce 
energy consumption, activities that 
will enhance Indorama’s participation 
in the Federal Government Fertilizer 
Initiative.

“The shutdown of the Ammonia 
plant is part of Indorama’s excellent 
maintenance culture and innovation, 
and the plant will be re-started on 24th 
February,” Mundra assured.

 Governor Abubakar said he was 
quite impressed with Indorama’s oper-
ations especially in helping the Federal 
Government to achieve its agricultural 
transformation agenda.

FG Fertilizer commit-
tee lauds Indorama’s 
cheap supply of NPK 
to farmers

BEN EGUZOZIE, PORT HARCOURT

…company to supply 360,000 
tons urea in 2017

Despite still being hard-
hit  by a myriad of 
problems including 
inaccessibility to funds, 

dearth of infrastructure, now 
worsened by a ravaging economic 
recession, weighing on the ability 
of entrepreneurs to scale up pro-
duction, the small and medium-
scale enterprises (SMEs) are still 
a key sub-sector to be relied on 
to drive economic stability that 
would can help the country scale 
out of recession, said Chidi Ibe, 
the Imo State commissioner for 
Commerce and Industry.

 However, the SMEs were still 
facing serious challenges such 
as unfavorable tax system in the 
country, which negatively affects 
their businesses.

 The SMEs are the backbone of 
many of the buoyant economies 
of the world because of their abil-
ity to bring about innovation and 
creation of jobs for the citizens. 
In Nigeria, many people are con-
cerned that this all-important sec-
tor should remain in dire straits.

 Ibe said Nigeria has over 37 
million SMEs, which employ over 
59 million people, representing 
over 84 percent of the total labour 
force in the country; and therefore, 

the economy.
 “The recession we’re facing to-

day is a temporary one; and is the 
peripheral type; very flexible and 
not strong. Many things have been 
done to arrest it; and I believe it is 
being arrested,” the commissioner 
stated.

He advised entrepreneurs to 
take advantage of the several fi-
nancing windows such as Grofin 
funds, British Oxfam, Bank of 
Industry (BoI) SMEs Funds and 
Imo Microfinance Bank (IMB); 
others including the Shell Live 
Wire fund, Tony Elumelu Founda-
tion entrepreneurship initiative, to 
keep their firms afloat.   

 SMEs are still key to economic recovery – Ibe

SABY ELEMBA, OWERRI called for funding of the sector to 
drive the economy.

The Commerce and Industry 
commissioner stressed that the 
collapse of the oil prices in the 
world market should be an op-
portunity for Nigeria to commit 
to helping the SMEs, to tackle the 
recession. He fleetingly said the 
recession would soon end. “I see 
the end of recession is at hand,” 
he said.

He advised Nigerians to sup-
port the Federal Government’s 
effort at diversifying the economy; 
stating that President Muhamma-
du Buhari and his economic team 
were working hard to reinvigorate 

…. says end of recession is near
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Edmund Martin-Lawson, managing director, Mantrac Nigeria, with other Mantrac Nigeria executives celebrating the marine service 
assessment gold certificate award won by the company
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ASUU UniPort calls for new paradigm 
on neo-liberalism in Nigeria, others

T
hat Government has no 
business in business is 
the ideology that has left 
developing nations in 
the economic bondage 

of capitalists, and has made multi-
national corporations suddenly be-
come more powerful than the States, 
noted members of the Academic 
Staff Union of Universities (ASUU), 
University of Port Harcourt branch, 
in a communiqué they issued at a 
one-day symposium on ‘Neo-liber-
alism, Multilateral Institutions and 
Development Challenges in Africa: 
the Imperatives for New Paradigm’ 
held at the Ebitimi Banigo audito-
rium, University of Port Harcourt, 
Port Harcourt, Rivers State. 

The ASUU UniPort said that 
challenges of development have 
always posed a serious dilemma 
for African countries since their 
attainment of independence. The 
set of economic framework largely 
promoted by multilateral institu-
tions, International Monetary Fund 
(IMF) and the International Bank 
for Reconstruction and Develop-
ment (IBRD), the World Bank in 
the developing world, is termed 
neo-liberalism. It is derived from 
social and political philosophy of 
liberalism, and anchored on a set 
of principles including the critical 
role of a free emerging economy and 
a minimum role of the state in eco-
nomic management, the dominant 
role of the private sector and emerg-
ing economy forces in the economy. 
Based on the neo-liberalism ideol-
ogy, African nations have not come 
out of under-development.

 The keynote speaker, Warisu 
Alli, a professor, made an exposi-
tory into the need for collective 
and coordinated action, as well as 
responsibility to identify vital issues 

and further the improvement in the 
socio-economic and political well-
being of the people. 

 He asked an all-important ques-
tion ‘If you see Development, will 
you recognise it?

Discussion, facilitated by Edet 
Akpakpan, a professor and Ama-
Opu Senabo, Bobo Sofiri Brown, 
observed that the impact of the 2008 
economic meltdown has manifested 
in two perspectives in Africa viz: 
those who are very poor and depend 
solely on donor agencies, and those 
who earn some income from solid 
minerals and oil like Nigeria. These 
two suffer as a result of slow-down 
in industrial production.

 The forum attended by 251 del-
egates from industry, tertiary and 
research institutions, and media 
partners from many state of the 
federation, noted that “economic 
growth without development, and 
economic growth with attendant 

poverty was an implicated culprit 
of underdevelopment. 

They said Africa was track on 
three of the eight Sustainable De-
velopment Goals (SDGs) proposed 
as indicators – Achieve Universal 
Primary Education, Promote Gen-
der Equality and Empower Women 
and Combat HIV/AIDS, Malaria and 
other Diseases; but off-track on five 
SDGs - Eradicate Extreme Poverty 
and Hunger, Reduce Child Mortality, 
Improve Maternal Health, Ensure 
Environmental Sustainability and 
Develop a Global Partnership for 
Development.

“Most African states are not 
accumulating and hence cannot 
develop. Unemployment, poverty 
and other related ills have continued 
to shape the African development 
narrative amidst seeming growth 
in economic performance in some 
African countries. Failure of gover-
nance in several African countries, 

including Nigeria remain a major 
challenge to development. Also, 
challenges of poverty, impunity, 
corruption, human rights, and un-
employment are militating against 
development in Africa,” the ASUU 
forum observed. 

It said the poor representation 
in important global fora and inef-
fective negotiation with the EEC/
EU and other partners was worth 
addressing; while globalization has 
increased inequality and alters ac-
cumulation process in the states.

 The participants said Nigeria 
suffers huge brain drain, as the 
‘brains’ are neglected in governance 
and think-tank generation; while 
the global economic crisis exposes 
the greed which undermines effec-
tive control, and the recklessness 
which has been allowed free reign 
for far too long under the guise of 
neo-liberal emerging economy or-
thodoxy and globalization.

BEN EGUZOZIE, PORT HARCOURT

PHRC set to generate in N285.892 billion in 2017

BEN EGUZOZIE, PORT HARCOURT

Apparently smarting from an 
impressive record in out-
gone 2016, in which it gen-
erated N214.456 billion, and 

evidently buoyed to up its stakes by 
engaging into full commercial activity 
in 2017, the Port Harcourt Refining 
Company (PHRC), Alesa Eleme, Port 
Harcourt, said it is set to move up to 
80 percent of its installed capacity, 
which would enable it generate a total 
of N285.892 billion.

 This is broken into N152.443 billion 
to be generated from regulated petro-
leum products and N133.449 billion 

in non-regulated products during the 
production year.

 According to figures released by 
PHRC’s commercial department, the 
refinery, with two wings – Old Port 
Harcourt Refinery (OPHR) of 60,000 
barrels per stream day (bpsd) – and 
New Port Harcourt Refinery (NPHR) 
of 150,000 bpsd was able to gener-
ate N114.332 billion from regulated 
petroleum products and N100.124 
billion from non-regulated products 
in 2016. 

The managing director, Bafred 
Enjugu informed that the refinery’s 
management envisions to run both 
NPHR and OPHR at 80% capacity 
utilization for petroleum products in 

2017. While they would also divest 
into non-petroleum products such as 
commercialization of its excess power to 
the national grid, sale of demineralised 
and potable water, sale of Nitrogen and 
hydrogen, rentals, among others.

Currently, PHRC generates elec-
tricity from its STG power generators, 
with an annual generation of 224,640 
MW at N9,800 unit rate, amounting to 
N2,201,472,000 per annum; as well as 
one GEL utilities gas turbine, generat-
ing 24 MW of power per hour (MW/H) 
and 207,360 MW annually at a unit rate 
of N9,800.

On the whole, the refinery estimates 
to realise over N4.233 billion from com-
mercialization of excess power. While 

it would generate N10 million this year 
from sale of water. 

The refinery, which accounts for 47 
percent of NNPC’s total refining capacity, 
said it also plans to engage in “massive 
Aviation Turbine Kero (ATK) production 
to flood the

Nigerian Aviation sector, possibly 
reducing flight ticket prices and alleviat-
ing the heavy burden on travelling Ni-
gerians,” said Enjugu at a recent media 
roundtable in Port Harcourt.

 The Alesa-Eleme based refinery, 
built in 1965 (although the phase two 
was commissioned in 1989), said it also 
projects to generate N651.378 million 
from sale of liquid nitrogen and excess 
hydrogen.

Mfon Duke, pro-
g r a m m e  c o -
o r d i n a t o r  o f 
Green Concern 

for Development (GREEN-
CODE) a non-governmental 
organization (NGO) for en-
vironment, says the con-
servation of mangroves by 
communities in the Niger 
Delta would help to alleviate 
poverty in the region, and 
reduce the impact of natural 
disaster.

The programme coordi-
nator, who disclosed this 
Tuesday, while inaugurat-
ing a six-member executive 
of Mangrove Conservation 
Club at Government Sec-
ondary School, Ikot Edem-
O do in  Akpabuyo L ocal 
Government Area of Cross 
River State, said the objec-
tives of the mangrove con-
servative club was to work 
for the promotion and pro-
tection of the environment 
in the coastal communities 
of the Niger Delta, through 
training and information 
sharing.

According to Duke, who 
was represented by Bassey 
Okon, said, another objec-
tive of the club is to imbibe 
the culture of tree planting 
and management of man-
grove regeneration among 
pupils of Esuk Mba commu-
nity and its environs.

 “The club,” he said, “is 
also aimed at the promotion 
of knowledge of mangrove 
forest  conser vation,  cl i-
mate change and adaptation 
strategies for sustainable 
development.”

 In her remarks, the ma-
tron of the club, Achibong 
Immaculata Eso thanked the 
GREENCODE for identifying 
the school through sensi-
tization on the negative ef-
fects of destroying mangrove 
forests in their communities.

 Also speaking, the prin-
cipal of the school, Theresa 
Ekuri, said, the club will go 
extra mile, apart from edu-
cating the community to 
protect and preserve the 
mangrove forest in the com-
munity.

 The principal, who was 
represented by the vice prin-
cipal, Ndem Ndem, called 
on the students to take the 
issues of environment very 
seriously in their various 
homes; and be ambassadors 
of their environment.

Mangrove conserva-
tion in N’Delta aimed 
at poverty alleviation 
–says expert
MIKE ABANG, CALABAR

…to run at 80% capacity utilization
…to divest into non-product services



Chinese Super League: The 
emerging football powerhouse

L-R: Jean-Phillipe Torres, Managing Director, Total Nigeria Plc; Lateef Akinsanya, Total 
AFCON Award Winner; his wife, Susan; and Adeesua Adewole General Manager, Sales 
and Marketing, Total Nigeria Plc., at a press conference by Total Nigeria Plc to reward the 
AFCON winners in Lagos, recently

I
n the past two years, the Chinese Super 
League has experienced growth at an expo-
nential rate. Its value has increased by 81%, 
which makes it the fastest growing football 
league in the world.

Experts opine that if it continues to grow at 
this rate, it will get to the same level with top 
European clubs in a short period. The domestic 
right for the 2016 season is worth $1.26 billion, 
20 times more than the previous deal, a further 
demonstration of its growth.

The Chinese league has in recent time re-
corded the arrival of Nigerian players; notable 
amongst them was the December 2016 transfer 
by Mikel Obi from the English premier league’s 
Chelsea FC.

Mitchel Obi, a veteran sports presenter and 

players pay more tax. This also means they can 
save good money for the future, especially for 
the ones that have made their mark, and won 
everything (in terms of title) that needs to be 
won,” Obi added.

He further explained there is nothing un-
usual about the influx of Nigerian stars to the 
China League.

“There is nothing wrong with players joining 
the Chinese Super League, players in Europe 
want to go to big clubs where they can earn big 
money. Now players want to go to the big and 
money spinning league where they can pocket 
more money,” said Obi.

Commenting on another Nigerian interna-
tional, Odion Ighalo, who also moved to China, 
Obi remarked “He didn’t make much impact in 
the EPL and had to look for money instead. The 
more top footballers join the CSL, the more the 
league will be taken seriously.”

“The EPL became popular when TV money 
came in, unlike past years; the English league is 
no longer an attraction for top players,” said Obi.

The CSL appears a mutually beneficial sce-
nario, where player’s benefit and the league also 
grow. The Chinese league is gaining attraction 
and now that more Nigerian players are gravitat-
ing towards playing in China, it will attract more 
Nigerian fans to the league.

The Chinese appear to be revolutionizing her 
football and this has led to mass exodus of play-
ers from Europe.  Analysts have argued that the 
move will give the players more playing time to 
keep fit and earn a place in the national team.

TOTAL rewards 14 lucky customers to watch the TOTAL AFCON 2017 final 

Sports

T
o reward loyal customers and also give 
Nigerians an exciting opportunity to 
participate in the TOTAL AFCON 2017 
Tournament in Gabon, Total Nigeria Plc 
took 14 lucky Nigerians to experience 

the final match live at Libreville, Gabon.
At the TOTAL AFCON Awards ceremony in 

Lagos, Jean-Philippe Torres, Total Plc Managing 
Director, said “through this partnership with CAF, 
we hope to further promote youth development 
and strengthen ties with our stakeholders as we 
energize millions of people in communities across 
the continent.”

“Even though Nigeria was not present at the 
TOTAL AFCON 2017, Total Nigeria Plc created ex-
citement at our 500+ service stations nationwide 
through the campaign where 14 lucky custom-

Again, one cannot rule out the cash involved 
in China, it will help to contribute some foreign 
exchange to the Nigerian economy and strength-
en the naira when the players come back home 
with the dollars to invest in the country. They 
will play regularly and earn big money.

A boom in spending by Chinese clubs has 
been spearheaded by the country’s President 
Xi Jinping, who aspires for football success in 
order to boost the country’s prestige. This drive 
has seen China jump to the fifth highest spend-
ing league in transfer fees behind the England, 
Germany, Spain and Italy over the past year.

It is no longer news that the CSL is determined 
to emerge as one of the best in world, and admin-
istrators in the league are working to achieve 
this by bringing the best legs of the game from 
top leagues across Europe to play in their league.

Nigerian players have been part of the evo-
lution after seeing Super Eagles skipper John 
Obi Mikel join Tianjin TEDA on a deal worth 
£170,000 per week.

He joined fellow compatriots Obafemi Mar-
tins who plays for Shanghai Shenhua (£100,000 
per week), Anthony Ujah; Liaoning Whow in and 
the latest being Odion Ighalo who transferred 
from Watford to Changchun Yatai for £20mn, 
and to earn £200,000 per week.

Asisat Oshoala of Arsenal Ladies is also linked 
with a move China. There have been several un-
confirmed reports suggesting that Asisat who is 
a two-time African Women’s Player of the Year 
may join the women’s team in China after being 
offered a lucrative deal.

The Chinese Super League appears to be flex-
ing financial muscles with the English Premier 
League.

This season, Shanghai SIPG alone has spent 
more than $100 million signing Brazilian pair 
Oscar and Hulk and will spend some millions 
on player wages as well.

Shanghai Greenland Shenhua, meanwhile, 
made Carlos Tevez the highest earning footballer 
on the planet, paying him a reported weekly 
wage of £615,000k – double the amount Cristia-
no Ronaldo, the 2017 Ballon d’Or winner earns.

In 2015, the Chinese Super League spent more 
than €400 million on transfers.

An overwhelming majority of that money 
went towards poaching overseas players with 
the likes of Alex Teixeria for £42.5m from 
Shakhtar, Atletico Madrid’s Jackson Martinez 
for £35.70m, Chelsea’s Ramirez for £23.60 and 
Roma’s Gervinho for £15.3m.

In 2016, the money spent during winter 
transfer market hits $336.6m in a deal that 
see the likes of Chelsea’s Oscar for £60m on a 
£350,000k per week wages, Boca juniors Carlos 
Tevez for a deal over £71m which makes him the 
highest paid player on £615,000k a week, Nige-
ria’s Odion Ighalo of Watford join Changchun 
Yatai for £20m and will earn £200,000k per 
week and Zenit’s Hulk for £47.43m and Axel 
Witsel who joined for an undisclosed fee to earn 
£300,000k per week.

 Whilst these figures are undoubtedly im-
pressive, surely this is merely the CSL coming 
of age in a huge market. Some skeptics have 
suggested it is not feasible to sustain this sort of 
growth in a market already dominated by the 
traditional European powerhouses. However, 
this may well not be the case as support for the 
CSL in China is vast as evidenced by its huge 
population. 

The CSL currently has more followers than 
the Premier League, the Bundesliga and La Liga 
combined.

Chinese Super League clubs are also current-
ly among the top five biggest spenders in world 
football. The true scale of China’s investment in 
world-class players was laid bare recently when 
some its clubs were revealed to be among the top 
five spenders in world football.

The Chinese league also boasts of high 
ranked coaches that have been managing top 
clubs in China. This includes Luiz Felipe Scolari, 
Manuel Pellegrini, Sven Goran Eriksson and 
Fabio Cannavaro.

 ANTHONY NLEBEM & ISMAIL ADEBOWALE

FRANK UZUEGBUNAM
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analyst described the influx of Nigerian stars to 
China as the best move for the players.

According to him, “The dynamics of the game 
has changed and players have realized that their 
playing years is declining.

“The name of the game is money; the glamour, 
fans and funfair all boils down to money. The 
players are beginning to see that their operating 
span is getting shorter in terms of getting the 
right kind of money. In China, they are where 
the tax is low, compared to England where the 

 “We are very pleased on the success of this 
campaign. Total is committed to providing inno-
vative and convenient products and services and 
look forward to more opportunities that energize 
the lives of our customers every day”, Adewole 
added. The 14 lucky winners of the all-expense 
paid trip to Gabon spanned from several cities in 
Nigeria including Lagos, Abuja, Port Harcourt, 
Benin and Kaduna.

The Confederation of African Football (CAF) 
and Total reached an agreement under which the 
Group will become the official sponsor of African 
football for the next eight years. Total will support 
CAF’s ten principal competitions, starting with 
the upcoming Africa Cup of Nations (AFCON), 
which has a global audience.

Renamed the Total Africa Cup of Nations, the 
tournament will be held in Gabon from January 
14th to February 5th, 2017. 

ers went to watch 
the final match in 
Gabon.”

A d e s u a  A d -
e w o l e ,  G e n e r a l 
Manager-Sales and 
Marketing, said that 
the winners were 
picked through “an 
automate d draw 
was conducted in 
the presence of the 
regulatory bodies 
and 14 lucky cus-
tomers were ran-
domly selected to 
win an all-expense 
paid trip to Libre-
ville, Gabon”.



Kick-ass customer service
MATTHEW DIXON

c 2017  Harvard Business School Publishing Corp. Distributed by The New York Times Syndicate

S
elf-service offers compa-
nies a tantalizing oppor-
tunity to reduce spending, 
often drastically. But it 
also creates a new chal-

lenge: As customers handle more 
of the simple issues themselves, 
front-line service representatives get 
increasingly tough ones — the issues 
customers can’t solve on their own.

Compounding the issue, compa-
nies have underinvested in front-line 
service talent. While the self-service 
experience has improved dramati-
cally in recent years, the live service 
interaction has barely changed in 
decades. Not surprisingly, customer 
satisfaction has been in steady de-
cline across industries for years.

What’s more, putting unprepared 
staff on the phone with irate custom-
ers is expensive. Complex issues take 
longer to handle, driving up costs, 
while inadequate training drives 
staff turnover.

In a world of self-service, talented 
reps matter more than ever. But what 
sort of people are best equipped to 
handle today’s customers?

To determine the optimal service 
representative profile, we conducted 
a global study of 1,440 reps. We 
found that all reps fall into one of 
seven profiles we derived from the 
data: Accommodators, Competi-
tors, Controllers, Empathizers, Hard 
Workers, Innovators and Rocks.

Managers prefer Empathizers by 
a wide margin, describing the ideal 
rep as “service-oriented,” “a good 
listener and communicator” and 
someone who “likes helping others.”

But how well do Empathizers 
perform? To find out, we collected 
rep-level data on key metrics used 
for performance management in 
service organizations. We focused 
on reps’ ability to make service in-
teractions as effortless as possible. 
We also factored in other quality 
indicators, such as customer satis-
faction levels. Our results departed 
dramatically from what managers 
expect: Empathizers don’t come out 
on top; Controllers do. Yet service 
managers like this profile least: Only 
2% said they would hire Controllers 
ahead of other types.

Why do Controllers do better 
than their counterparts? Our struc-
tured interviews revealed that they 
are driven to deliver fast, easy ser-
vice and are comfortable exerting 
their strong personalities in order 
to demonstrate their expertise. 
Controllers proactively diagnose 
customer issues, but they also con-
sider the customer’s personality and 
the context of the call in order to 
customize a solution and present it 
effectively. Controllers focus less on 
asking customers what they’d like to 
do and more on telling them what 
they should do.

Managers looking to shift to a 
Controller approach in their service 
interactions face three pressing 
challenges: hiring more Control-
lers; teaching other types of reps the 
skills necessary to create a Control-
ler experience with customers; and 
rebuilding the climate of the service 
organization to encourage Control-
ler behavior.

Controllers accounted for only 
15% of the customer service reps 
in our sample. Given their scarcity 
and their superior performance, you 
might assume they’d be harder to at-
tract or more expensive to hire than 
other candidates. To test this, we 
studied a panel of 1,022 job seekers. 
After classifying each job seeker as 
one of the seven rep types, we tested 
each group’s appetite for front-line 
customer service roles. Controllers, 

we found, are just as likely as other 
reps to accept a job paying under 
$35,000 a year, are less likely to hold 
a college degree and are more likely 
to apply for a front-line customer 
service job.

This doesn’t mean that hiring 
Controllers is easy. A number of 
obstacles stand in the way. First, the 
messaging that companies typically 
use to attract candidates to front-
line service positions is more likely 
to repel than attract Controllers. 
Our team audited the job postings 
of several dozen Fortune 500 com-
panies and found that the firms all 
used much the same language to 
describe their front-line rep posi-
tions. These firms tend to call for 
candidates with “proven customer 
service skills,” thereby limiting the 
candidate pool to applicants with 
previous service experience (who, 
according to our data, are far less 
likely to be Controllers).

Additionally, the typical postings 
signaled a desire for candidates 
who conform to old stereotypes of 
customer service workers — people 
who “can meet quality and pro-
ductivity standards” and “work an 
eight-hour shift.” Unfortunately, this 
is exactly the opposite of what Con-
trollers are looking for. By rewriting 
job postings, companies can power-
fully influence whom they attract.

Carefully crafted messaging will 
attract Controllers, but it won’t 

guarantee that they’ll receive safe 
passage through the hiring process. 
As we’ve discussed, many customer 
service managers have a strong 
preference for Empathizers and 
a bias against Controllers. We’ve 
created an interview guide to help 
overcome these biases by suggest-
ing questions that will help identify 
Controllers and highlight “red flag” 
responses. For example, we suggest 
that interviewers ask, “Tell me about 
a time you realized that a process 
you’ve been asked to follow didn’t 
make sense. What did you do?” and 
“Describe a time when you needed 
someone to do something right 
away but you knew that person is 
usually passive. What did you do?”

Even a hiring approach retooled 
to attract Controllers will leave com-
panies with a significant number of 
other types of reps. In addition to 
better hiring, companies need to 
consider new approaches to talent 
development to help non-Control-
lers act more like Controllers.

Companies that have committed 
to imparting Controller skills have 
shifted their training curricula away 
from teaching product knowledge 
and rote processes for handling 
calls. Instead they’re teaching reps 
to apply listening techniques that 
replicate the Controller’s instincts 
for quickly understanding what the 
customer needs. However, nuanced 
Controller skills can’t be taught 

ManagementDigest
Harvard 
Business 
Review

through traditional classroom in-
struction alone. Companies intent 
on developing Controller skills are 
increasingly moving toward on-the-
job, manager-led coaching.

Controllers value being allowed 
to solve problems in a way that 
doesn’t require strict adherence to 
a rigid protocol. They also prize the 
freedom “to bring up problems with 
policies and procedures.” Creating 
a climate where reps are permit-
ted to exercise judgment and help 
identify improvement opportuni-
ties requires new ways of managing 
individual performance and team 
engagement. Companies must 
rethink their current “checklist” 
approach to quality assurance: 
The traditional QA method, which 
requires reps to stick closely to a 
defined call process and scripted 
interactions, runs directly contrary 
to a Controller approach. In addi-
tion to approaching performance 
management differently, companies 
need to employ new vehicles for 
soliciting feedback from reps and 
involving them in creating a better 
customer experience.

When we share our research with 
managers, they sometimes cringe 
at the thought of a service organiza-
tion full of Controllers. Managers 
frequently tell us that Controllers 
“wouldn’t be a good cultural fit” and 
would lack the requisite empathy to 
succeed. But our interviews reveal 
that Controllers are, in fact, quite 
empathetic. They do understand 
customers’ needs and frustrations. 
But they respond in a distinctive 
way. They recognize that after toil-
ing away online trying to self-serve, 
customers don’t want an apology 
— they want a solution.

(Matthew Dixon is the group 
leader in CEB’s customer contact 
and customer experience practice. 
Lara Ponomareff is a practice leader 
in CEB’s customer contact and cus-
tomer experience practice. Scott 
Turner is a research director in CEB’s 
customer contact and customer 
experience practice. Rick DeLisi is a 
principal executive adviser in CEB’s 
customer contact and customer 
experience practice.)
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Nigerians can’t continue to 
suffer like this - Saraki

S
enate president, 
Bukola Saraki, says 
it is time to go into 
action towards ad-
dressing the numer-

ous challenges confronting 
Nigerians, saying we need to 
sit down and work out how to 
make necessary adjustments.

“It can’t continue this way, 
the exchange rate is high, 
cost of things in the market 
have gone high but only the 
workers’ salaries remain the 
same. By the next time we will 
meet, I will tell you what the 
National Assembly has done 
to improve the living condi-
tion of Nigerians,” Saraki said.

This was the declaration 
of the Senate president yes-
terday as the Nigerian La-
bour Congress (NLC) and the 
Trade Union Congress (TUC) 
on Thursday staged a protest 

at the National Assembly 
complex, Abuja, over the ris-
ing cost of living in Nigeria.

Ayuba Wabba, NLC presi-
dent, said the groups were 
protesting the delay in the 
upward review of minimum 
wage amid increasing cost 
of items in the country, not-
ing, “We are here to demand 
for good governance and 
express our support in the 
fight against corruption. More 
importantly, we demand for 
respect for rule of law, greater 
accountability and transpar-
ency in governance.”

He expressed worry that 
Nigerian workers had been 
the major victims of the fall-
out of corruption and bad 
governance, saying today the 
dollar rate was N500 to one 
dollar and the salaries of Ni-
gerian workers have remained 
the same.

“Therefore, we are here to 

urge the National Assembly to 
play an important role to en-
sure that life is made better for 
Nigerians. We cannot succeed 
if the fight against corruption 
does not succeed.

 “We appreciate the efforts 
by the National Assembly to 
ensure financial autonomy 
for the local governments 
and this must be sustained 
because money meant for the 
local governments does not 
get there,” he said.

Also, Bobboi Kaigama, 
TUC president, said the infla-
tion rate in the country was 
growing astronomically, and 
it was time for governments 
at all levels to go back to the 
drawing board to revive the 
country’s economy.

“Whatever it takes, we 
must review the structure 
of our economy. If we must 
have to kill corruption, the 
laws have to come from the 
National Assembly.

JOSHUA BASSEY

Friday 10 February 2017 33BUSINESS  DAYC002D5556

Black soot: Rivers sets up taskforce to tackle menace

In response to the on-
going black soot that 
has enveloped the Port 
Harcourt atmosphere 

and its environs, the Rivers 
State government has set 
up a taskforce to tackle the 
menace that has been pol-
luting the atmosphere of the 
Rivers capital.

The taskforce is man-
dated to investigate and 
resolve the environmental 
challenge. This was part of 
the resolutions of the Riv-
ers State executive council 
meeting of Wednesday, 
which was chaired by Gov-
ernor Nyesom Wike.

The taskforce to investi-
gate the soot has the com-
missioner of environment, 

Roseline Konya, a professor, 
commissioner for special 
duties, Onowu Emeka Any-
asodike, and their informa-
tion and communications 
counterpart, Austin Tam-
George, as members. The 
committee would also be 
backed by technical experts, 
and would liaise with major 
stakeholders to resolve the 
environmental challenges 
posed by the black soot.

Tam-George told jour-
nalists Wednesday eve-
ning that  the state ex-
ecutive council resolved 
to raise a taskforce for the 
soot, after the environ-
ment commissioner spoke 
on preliminary results of 
her ministerial investiga-

tion.
But many residents say 

the soot is not limited to 
Port Harcourt alone, as it 
is noticed in other parts of 
the state. Sampler: some 
mentioned Soku, an oil-
rich community that has 
been a bone of ownership 
contention between Rivers 
and Bayelsa states; Okrika, 
Alesa-Eleme; Aleto; Nchia, 
up to Akpajo, Elelenwo, all 
of Port Harcourt Munici-
pal Government area.

Residents began raising 
great concern over the soot, 
complaining bitterly about 
the soot, which literally 
covers up the Port Harcourt 
atmosphere, especially be-
tween 6.00am and 11.00am. 

BEN EGUZOZIE

EFCC recovers $9.750m, £750,000, N1.25bn 

Ac t i n g  c ha i r ma n 
of Economic and 
Financial Crimes 
C o m m i s s i o n 

(EFCC), Ibrahim Magu, on 
Thursday, confirmed the re-
covery of $9.750 million and 
£750,000 from a residence 
in Kaduna State and N1.25 
billion was recovered from a 
public servant a fortnight ago.

According to the doc-
ument submitted by the 

Commission to the House 
Committee on Financial 
Crimes, chaired by Kay-
ode Oladele, during the 
2 0 1 6  bu dg e t  ap p ra i sa l 
and 2017 budget defence, 
the Commission recov-
ered N102,913,791,217.54; 
$8,296,313.99; GBP 29,155; 
£12,475; 117,004 Canadian 
dollar; 806.50 dirham; 5,000 
francs and 2,000 rupee as 
proceeds of crime between 
January and December 2016.

Out of the 37 accounts 

frozen/forfeited, six banks 
are yet to provide relevant 
information on the amount 
accrued into the suspected 
accounts within the period 
under review.

Th e re co rds  f u r t h er 
showed that the Commission 
secured 135 convictions, out 
of which 46 were from Lagos 
zone, 30 from Abuja zone, 
22 from Port Harcourt zone, 
19 from Kano zone, 15 from 
Enugu zone, and three from 
Gombe zone, respectively.

KEHINDE AKINTOLA

In preparation for the 
marking of 50th anni-
versary of Kwara State 
creation, the state gov-

ernment has set up a 31-
man committee to organise 
activities for the anniversary 
slated for May.

Speaking at the inaugura-
tion of the committee, Isiaka 

Gold, secretary to the state 
government (SSG), urged 
members to package an an-
niversary worthy of the state.

According to Gold, the 
event is expected to afford 
the opportunity to celebrate 
the state and be thankful to 
Almighty God for taking the 
state thus far.

The SSG further noted 
that the celebration would 

also be used to take stock of 
infrastructural development 
in the state, and chart a new 
course to further enhance 
development.

He lauded the achieve-
ments of the founding fathers, 
leaders and past governors of 
the state, emphasising that 
they provided the building 
blocks for lasting develop-
mental legacies in the state.

… as NLC, TUC protest nationwide against economic hardships

… as some residents threaten action

50th anniversary: Kwara sets up 31-man committee for smooth celebration
SIKIRAT SHEHU, Ilorin
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African leaders have 
been urged to le-
verage on the con-
tinent’s huge pop-

ulation and endowments 
towards launching it into in 
mainstream global economy.

Governor of Lagos State 
Akinwunmi Ambode made 
the submission at the second 
edition of German-African 
Business Summit held in 
Nairobi, Kenya, saying with 
a population of over 1.2 bil-
lion people and rich natural 
endowments, “Africa has all 
it takes to play in the main-
stream global economy.

“Ironically, despite her 
abundant human and mate-
rial resources, the continent 
is still being assessed based 
on her potential rather than 
actual contribution to the 
global economy.”

According to Ambode, 
such ought not to be the case 

Dambisa Moyo, a 
global economist, 
has stated that a 
combination of 

falling global trade, decreas-
ing cross-border capital flows 
and tightening immigration 
will form the backdrop to the 
upcoming recessionary en-
vironment that will confront 
the US in 2018 along with 
rising inflation.

Speaking at the Invest-
ing in African Mining Ind-
aba, South Africa, Moyo 
said even before President 
Donald Trump took office, 
the de-globalisation trend 
was under way, noting that 
trade growth had been on 
the decline for some time, 
worsened by the introduc-
tion of as many as 644 new 
constraining measures in-

F
ederal Government 
said on Thursday 
that the oil and gas 
free zones (OGFZs) 
had created 200,000 

direct and indirect jobs for 
Nigerians, in addition to at-
tracting over $20 billion in in-
vestments to the country.

To this end, the minister 
of industry, trade and invest-
ments, Okechukwu Enela-
mah, has pledged the Federal 
Government’s continued sup-
port to the Oil and Gas Free 
Zones Authority (OGFZA) 
and investors in the OGFZs, 
due to their contributions to 
national development.

Enelamah spoke at a 
stakeholders’ forum and the 
unveiling of the Roadmap of 
the Oil and Gas Free Zone Au-
thority organized by OGFZA 
in Onne, Rivers State, add-
ing that government had set 
aside the N51.4 billion for the 
establishment of six special 

economic zones.
The minister explained 

that the step was taken as a 
result of the recognition of free 
zones as veritable engines of 
growth for the economy.

“In order to underscore 
the critical role of the Free 
Zones as drivers of economic 
growth, the Federal Govern-
ment in the 2017 budget es-
timates, made a strong policy 
statement in support of the 
concept of the Free Zones by 
setting aside a special provi-
sion of N51.4 billion for the 
establishment of six Special 
Economic Zones (SEZs) in the 
country, having recognised 
Free Zones as veritable en-
gines of growth for the econ-
omy,” Enelamah said.

He said: “For this reason, 
the Federal Government will 
continue to support OGFZA 
and investors in the Oil and 
Gas Free Zones because of 
their important contributions 

 L-R: Gavin Duke, managing partner, GroupM, Sub-Saharan Africa; Seni Adetu, group CEO, Algorithm Media, and Esther 
David-Oladoye,  head of media operations, Algorithm Media,   at the media launch of Algorithm Media and announcement 
of its affiliation to GroupM.  in Lagos yesterday.       Pic by Pius Okeosisi

African leaders must lift continent into 
mainstream global economy - Ambode

considering the abundance 
of indices of greatness in the 
continent.

He said “the 21st century 
therefore presents another 
opportunity for us to de-
velop lasting solutions to 
our challenges and join the 
mainstream of the global 
economy by leveraging on 
our competitive advantage,” 
adding that back in Lagos, 
effort is being made to make 
the continent great.

“As Africa’s model mega 
city, Lagos is strategically po-
sitioned to play a leading role 
in propelling development on 
the continent. As a result of 
the growing investors’ confi-
dence, the state is fast becom-
ing a preferred destination for 
investors in Africa.”

He said state would be 
willing to partner with in-
vestors within and outside 
Africa, noting that measures 
have been put in place to 
enhance the ease of doing 
business within Lagos.

US recession on the way as de-globalisation bites
troduced around the world.

As countries reset public 
policy towards re-hiking 
tariffs, questions were being 
posed on how governments 
would be able to fund in-
frastructure, especially in 
emerging markets around 
the world hit by the most 
significant withdrawal of 
capital since 1988.

There was a real question, 
Moyo said, of how African 
mining would be funded 
in these circumstances in a 
world where the 65-million 
refugees around the world 
was the highest since World 
War Two and still disorderly 
in the absence of a global 
organisation to deal with it.

According to Moyo, “I 
strongly believe the immi-
gration issue in the US will 
intensify, which will present 
aspects on how businesses 
are stacked.”

Financial institutions 
in Nigeria have been 
given the opportunity 
to play in the Fintech 

space by using technology so-
lutions to make banking more 
seamless. This is as Computer 
Warehouse Group (CWG) plc 
has announced that it will 
offer Infosys’s core banking 
solution called Finacle as a 
managed service on cloud.

At a time when the world 
is going through a digital 
revolution, every sector of 
any economy including the 
financial sector is leveraging 
technology as an enabler for 
growth and transformation, 
and so managed service on 
cloud will allow banks focus 
on their core business and be 
less worried about the sophis-
tication of customer’s digital 

Unsettled foreign 
exchange demand 
put at $4 billion is 
increasing default 

risk as deposit money banks 
delay in repayment of hard 
currency sourced from their 
correspondent banks to pay 
for their clients’ letters of credit.

The implication is that as 
shortage of dollar persists, 
customers of banks including 
importers, manufacturers and 
other end users who could not 
get dollar from the banks are 
forced to source at a higher rate 
at the parallel market.

Naira yesterday was lower 
in value at N503 per dollar 
lower than N500/$ traded 
since Monday at the parallel 
market. At the interbank spot 
market, the local currency 
appreciated further to close at 
N305, which is N0.25k stronger 
than N305.25k since the week.

Kabir Okunlola, partner, 

requirements and increased 
competition.

CWG had earlier made 
public its plans to strengthen 
partnership with Infosys, an 
Indian Information Commu-
nications Technology (ICT) 
company, in order to meet 
the banking needs in Nigeria.

Speaking at a media parley 
to announce this offering of 
Finacle solution which will 
enable banks running on it 
to optimise infrastructure 
and technology management 
costs, while assuring agility 
and flexibility to scale opera-
tions rapidly, James Agada, 
CEO, CWG, said: “Banks un-
derstand that technology is 
critical for simplifying bank-
ing to create sustainable busi-
ness growth.

“However, many of them 
are burdened with disparate 
host systems added piece-

audit services, KPMG Profes-
sional Services, said foreign 
exchange sourcing issues pose 
a major challenge to stability, 
adding that unmet demand 
stood at about $4 billion.

However, Razia Khan, 
managing director, chief econ-
omist, Africa Global Research, 
Standard Chartered Bank, 
London, said it was very dif-
ficult to measure precisely how 
far the backlog of FX demand 
extends, as some demand may 
be duplicated across multiple 
institutions.

“What is known is that 
there is backlog of FX demand, 
even if the aggregate size is 
not easily quantified.  The 
non-availability of FX means 
that activity in the Nigerian 
economy is constrained. I am 
hearing anywhere from USD 
3-6bn.  Not sure anyone has 
tried to gauge this in a robust 
way,” Khan said in an emailed 
response to BusinessDay.

“I hear the same figure 

meal, over time, and devel-
oped on aging technology. 
These legacy systems are sim-
ply not equipped to readily 
respond to change. A pain-
free approach to banking 
transformation, with an adap-
tive solution at the core, will 
prove invaluable for banks 
looking to gear themselves 
for tomorrow. We are happy 
to offer Finacle on Cloud, as 
an adaptive solution to give 
banks the leverage to innovate 
and transform.”

Giving an example of the 
incredible benefits of the 
solution, Agada said; “First 
Bank of Nigeria (FBN) piloted 
on Finacle in six months and 
since then has rolled out the 
solution to over 170 branches 
and today they are recording 
about three million transac-
tions a day on their electronic 
channels.

($4bn) but I hear this is a roll-
ing number … as the CBN 
provides dollars to banks, the 
banks issue letters of credit for 
importers to use those dollars”, 
Charlie Robertson, global chief 
economist and head of macro 
strategy at Renaissance Capital 
said.

Robertson added that the 
underlying issue is that the 
CBN collects most of the oil 
revenue dollars, and banks dis-
tribute the dollars to those who 
import items to Nigeria, so the 
CBN will always be filling that 
demand and that demand will 
always be there (while Nigeria 
imports items).

Speaking on “The Foreign 
Currency Crisis in Nigeria: 
Implications for Audit Com-
mittees/Shareholders”, at 
the annual KPMG’s Thought 
Leadership Seminar, Okun-
lola noted that forex market is 
highly fragmented as analysts 
indicated that six sub-market 
rates exist.

Banks see opportunity to play in Fintech space $4bn forex demand backlog increases banks’ default risk

OGFZs gave 200,000 Nigerians job, 
attracted $20bn in investments – FG

HOPE MOSES-ASHIKE
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to national economic devel-
opment.”

He informed that over the 
years, the Oil and Gas Free 
Zones have attracted more 
than $20 billion in investments 
and created about 200,000 
direct and indirect jobs; add-
ing that the OGFZs have also 
facilitated the transfer of skills 
and technology in the oil and 
gas sector to Nigerians.

The minister, who was 
represented at the stakehold-
ers’ forum by the minister 
of state, industry, trade and 
investment, Aisha Abubakar, 
described the forum as sig-
nificant to the ministry and 
the current administration.

Enelamah commended 
the leadership of OGZFA for 
working out a detailed road-
map and an information-rich 
marketing brochure; add-
ing that the agency would 
strengthen investors’ confi-
dence and give impetus to 

businesses.
“The Roadmap we are un-

veiling today is a critical work 
tool for OGFZA. It will help to 
measure economic and social 
progress in the Oil and Gas 
Free Zones.  The steps out-
lined by OGFZA to enhance 
service delivery, improve on 
the ease of doing business 
and automate its operations 
will help in creating the en-
abling environment to create 
and sustain investments,” the 
minister stated.

In welcome address, Uma-
na Okon Umana, managing 
director/CEO, OGFZA, ex-
plained that the forum would 
show the way in which the 
Authority and stakeholders 
intend to work together, as-
suring federal agencies oper-
ating within various OGFZA’s 
preparedness to embrace 
constructive dialogue and 
partnership that would de-
liver a win-win collaboration.

…as FG sets aside N54.1bn for 6 SEZsBEN EGUZOZIE, Port Harcourt

… as CWG offers core banking solution as managed service on cloud

MIKE OCHONMA



Nigerians must en-
dure the pains of 
a biting recession 
if the country will 

be better, as there is no gain 
without pain.

This was said by acting 
President Yemi Osinbajo 
while receiving leaders of 
the Trade Union Congress 
(TUC) and Nigerian Labour 
Congress (NLC) who were 
on a protest, at the Presi-
dential Villa, Abuja, led by 
Bobboi Kaigama and Ayuba 
Wabba, respectively.

“There is no gain without 
some pain, there is no way 
you will eat an omelette 
without breaking an egg,” 
Osinbajo said.

This week, Nigerians have 
taken to the streets to protest 
government policies they say 
have led to suffering in the 
country. On Monday, a huge 
protest by activists and civil 
societies was staged in major 
cities of the country, while 

Nigerian Immigra-
tion Service (NIS) 
has commenced 
its Visa on Arrival 

(VoA) services, available to 
frequently travelled High Net 
Worth Investors (HNWI) and 
intending visitors. The VoA was 
announced on Wednesday.

According to a message 
posted on the website of the 
NIS, aside from ECOWAS na-
tionals who do not require visa 
to visit Nigeria and other coun-
tries that Nigeria has entered 
into visa abolition agreements, 
the VoA is “available to citizens 
of all countries.”

The government had dis-
closed in September 2016 

Buhari sacks army bodyguards as DSS takes over Aso Rock security

Senate warns of imminent security threat from telcos

P
resident Muham-
madu Buhari has 
approved the re-
deployment of offi-
cers of the Nigerian 

Army attached to the Presiden-
tial Villa to their base.

Following the develop-
ment, the power tussle be-
tween security units in the 
Presidential Villa has been 
put to rest, as the Department 
of State Security Service (DSS) 
have taken over their tradi-
tional duty as body guards of 
the president.

The power tussle between 
the two security agencies on 
who should provide protection 
for the President started back  
in 2015 when he moved into 
the Aso Rock, although secu-
rity officials say it is originally 
the duty of the DSS, as they are 
trained in VIP protection.

The order for redeployment 
, it was gathered, followed 
series of complaints from the 
current CSO, Bashir Abuba-
kar, who was not comfortable 

with the arrangement of hav-
ing soldiers as aides of the 
Commander-In-Chief.

It was first noticed that last 
week, officers of the DSS who 
were moved to the gate and 
other outer entrances started 
taking over in batches.

It was gathered that the ap-
proval for their redeployment 
was given by President Buhari, 
shortly before proceeding on 
his vacation to London, United 
Kingdom (UK) where he is 
undergoing medical checks.

The development was con-
firmed by a top security source 
who spoke to journalists off the 
record, as he was not speaking 
in official capacity.

The former Chief Secu-
rity Officer (CSO) Abdulra-
man Mani and the Aide de 
Camp (ADC) to the President, 
Colonel Lawal Abubakar, had 
clashed on series of occasions 
over which  security agency 
should provide close protec-
tion to the President.

Mani had insisted on allow-
ing men and officers of the DSS 
to protect the President in the 

Senate has drawn the 
attention to a na-
tional security threat 
arising from recent 

activities of some telecoms 
firms operating in Nigeria.

At the budget defence 
session of the Ministry of 
Communications, the chair-
man, Senate Committee on 
Communications, Gilbert 
Nnaji, alerted that “some 
of the telecoms companies 
have started relocating their 
Network Operation Cen-
tres (NOC) from Nigeria to 
India,” a situation he said 
had grave implication on 
national security.

He expressed concern 

inner circle, as is the tradition, 
while the ADC was rooting 
for soldiers to serve as body 
guards.

According to reports, Mani 
had in a memo dated Friday, 
June 26th 2015 countered the 
ADC, asking DSS officials to 
disregard the ADC’s directives, 
as they were misrepresenta-
tions of the President’s order.

Quoting relevant sections 
of the constitution which em-
power the DSS to carry out VIP 
protection functions, Mani 
had copied the National Se-
curity Adviser, the Chief of 
Defence Staff and the Direc-
tor -General of the DSS in his 
memo.

The memo read in part, 
“In fact, the issues raised in 
the aforementioned (ADC’s) 
circular tend to suggest that 
the author may have ventured 
into a not-too-familiar terrain.

“The extant practice, the 
world over, is that VIP protec-
tion, which is a specialised 
field, is usually handled by the 
Secret Service, under whatever 
nomenclature.

that “these centres would 
be monitored by foreigners 
from outside the shores of 
Nigeria.”

While requesting the 
minister to urgently take 
necessary actions towards 
arresting the situation, the 
lawmaker further expressed 
serious concern over “indis-
criminate sack of compe-
tent Nigerian employees at 
the expense of their foreign 
counterparts; contraven-
tion of expatriate quota, 
casualisation, intimidation 
and discrimination of in-
digenous staff ” by these 
network providers.

Responding, Adebayo 
Shittu, minister of com-
munication, assured the 

“They usually constitute 
the inner core security ring 
around every principal. The 
Police and the military by 
training and mandate are often 
required to provide secondary 
and tertiary security cordons 
around venues and routes.

“However, all other security 
agencies, including the army, 
the police and others, also 
have their roles to play. It is 
on this note that heads of all 
security agencies currently in 
the Presidential Villa and their 
subordinates are enjoined to 
key into the existing command 
and control structure. They are 
to work in harmony with each 
other in full

and strict compliance with 
the demands of their statuto-
rily prescribed responsibilities.

“Meanwhile, joint training 
programmes and other incen-
tives will be worked out in 
the days ahead to ensure that 
all security personnel at the 
Presidential Villa are properly 
educated to understand their 
statutory roles and responsi-
bilities.

committee that he would 
critically review the issues 
and report back immediately 
to the committee.

He also said before the 
end of the first quarter of 
this year, the ministry would 
inaugurate the implemen-
tation committee for the 
transformation of the Digital 
Bridge Institute (DBI) - lo-
cated in the six geo-political 
zones of the country - into 
Information and Commu-
nications Technology (ICT), 
University.

This, according to Shittu, 
is to start producing gradu-
ates and skilled manpower 
that will fit into the modern 
GSM industry and interna-
tional market.

L-R: Mohammadu Sanusi II, emir of Kano; I-G Ibrahim Idris, and Yahaya Bello, governor, 
Kogi State, during the presentation of an award to the governor for his “Outstanding 
Leadership and Efforts at Addressing Security Challenges in Kogi”, in Abuja.     NAN

Recession: No pain, no gain, 
Osinbajo tells Nigerians

the labour unions took to the 
streets on Thursday.

Africa’s once largest econ-
omy is undergoing a recession 
even as the government con-
tinues to albeit slowly work up 
a recovery and growth plan 
out of the biting economic 
crisis.

Osinbajo, while address-
ing the labour leaders, said the 
government was still consult-
ing with different groups to get 
input on the plan and would 
soon be meeting with labour 
and union groups.

“There is so much we 
can do with the Nigerian 
economy, we are gong to be 
consulting with the labour 
union and civil societies on 
our economic recovery and 
growth plan, which we intend 
to launch this month.

“There is supposed to be a 
consultation on it so that we 
can take a look at the issues 
that are important especially 
to labour and civil societies 
and we can incorporate them 
into the plan,” he said.

Shares of Jaiz Bank plc 
have been listed on 
the floor of the Nige-
rian Stock Exchange 

(NSE) and trading on them 
started yesterday.

Hassan Usman, the bank’s 
managing director/CEO, of-
ficially rang the NSE’s bell to 
open the 29,464,249,300 or-
dinary shares to the public. 
Umaru Abdul Mutallab, its 
chairman, Mahe Abubakar, 
deputy managing director, 
and other directors, sup-
ported him.

The shares have per value 
of 50 kobo per share with an 
introduction price of N1.25. 
Shareholders of the bank 
unanimously endorsed the 
listing at an extra-ordinary 
general meeting in Novem-
ber 2016.

In his facts behind the list-
ing presentation yesterday, 
Usman said the paid up capital 
of the bank stood at N14.7 bil-
lion divided into 29.5 billion 
ordinary shares.

Nigeria commences visa on arrival services to foreign investors, visitors

Jaiz Bank’s shares now trade on NSE 

that it was considering the 
option of issuing visa on ar-
rival to foreign investors and 
businessmen coming into 
Nigeria. Acting President 
Yemi Osinbajo had stated 
that the kind of visa on arrival 
the government was contem-
plating was such that foreign 
investors were able to obtain 
their visas on arrival, as they 
make their application here.

The class of eligible people 
for the VoA include frequently 
travelled business persons of 
international repute, execu-
tives of multinational compa-
nies, members of government 
delegations, holders of United 
Nations Laissez-Passer, hold-
ers of African Union Laissez-
Passer, holders of ECOWAS 
Laissez-Passer, and holders of 

The listing he believed 
would promote liquidity for 
the Bank’s shars, enhance 
value of the company and 
increased transparency. It is 
also in fulfilment of an earlier 
promise made at inception of 
the Bank to the shareholders 
and the public.

“Our listing today, I am sure 
will elicit public confidence 
that Non-Interest Banking pro-
vides alternative model that 
will contribute to the socio-
economic development of our 
country,” he said.

On the future outlook of 
the Bank, the CEO said going 
by the growth trajectory which 
averaged 30% per annum, Jaiz 
Bank’s prospects are bright. 
The projection for the next five 
years indicates a gross revenue 
of N16 billion by 2021and 
profit before tax of N7.9 billion.

Jaiz Bank commenced op-
erations in 2012 with three 
branches in Abuja, Kano and 
Kaduna after it was granted a 
Regional Operating License 
from the Central Bank of Ni-
geria. 
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L-R: Bisi Akande; President Muhammadu Buhari, and Ahmed Tinubu, the President seeing off his guests, stalwarts of the 
All Progressives Congress, after a visit in London.

any other official travel docu-
ments of other recognised 
international organisations 
who intend to visit Nigeria.

To apply for VoA, eligible 
persons would have to contact 
a representative (business part-
ner, company representative, 
protocol/liaison officer, etc) in 
Nigeria, who will file a formal 
request for VoA on their behalf.

Processing a request for 
VoA and obtaining an ap-
proval letter takes place within 
two working days. After ap-
proval letter is granted, the 
eligible person will receive 
an advanced copy via email. 
Same document will be for-
warded to the airline that will 
be stated in the application 
and an immigration officer at 
the ports of arrival.

OWEDE AGBAJILEKE, Abuja

ELIZABETH ARCHIBONG
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BANKING     
ZENITH INTERNATIONAL BANK PLC 471,261.37 15.01 0.07 195 12,502,275
    195 12,502,275
OTHER FINANCIAL INSTITUTIONS     
FBN HOLDINGS PLC 113,070.17 3.15 -3.08 221 10,692,732
    221 10,692,732
    416 23,195,007
     
BUILDING MATERIALS     
DANGOTE CEMENT PLC 2,847,639.19 167.11 - 26 232,216
    26 232,216
    26 232,216
    442 23,427,223
     
     
CROP PRODUCTION     
FTN COCOA PROCESSORS PLC 1,100.00 0.50 - 1 55,000
OKOMU OIL PALM PLC. 42,143.74 44.18 - 24 429,388
PRESCO PLC 46,000.00 46.00 - 8 21,500
    33 505,888
FISHING/HUNTING/TRAPPING     
ELLAH LAKES PLC. 511.20 4.26 - 0 0
    0 0
LIVESTOCK/ANIMAL SPECIALTIES     
LIVESTOCK FEEDS PLC. 1,500.00 0.75 -3.85 16 715,675
    16 715,675
    49 1,221,563
     
DIVERSIFIED INDUSTRIES     
A.G. LEVENTIS NIGERIA PLC. 2,064.89 0.78 - 3 17,000
CHELLARAMS PLC. 2,465.17 3.41 - 2 3,103
JOHN HOLT PLC. 256.84 0.66 - 1 200
S C O A  NIG. PLC. 2,449.84 3.77 - 1 4,488
TRANSNATIONAL CORPORATION OF NIGERIA PLC 32,119.07 0.79 2.60 69 7,111,105
U A C N  PLC. 29,005.05 15.10 4.14 47 313,805
    123 7,449,701
    123 7,449,701
     
BUILDING CONSTRUCTION     
ARBICO PLC. 711.32 4.79 - 1 1,000
    1 1,000
INFRASTRUCTURE/HEAVY CONSTRUCTION     
JULIUS BERGER NIG. PLC. 45,975.60 34.83 - 2 1,383
ROADS NIG PLC. 165.00 6.60 - 0 0
    2 1,383
REAL ESTATE DEVELOPMENT     
UACN PROPERTY DEVELOPMENT CO. LIMITED 3,403.12 1.98 -3.41 56 2,215,462
    56 2,215,462
REAL ESTATE INVESTMENT TRUSTS (REITS)     
SKYE SHELTER FUND PLC 2,000.00 100.00 - 0 0
UNION HOMES REAL ESTATE INVESTMENT TRUST (REIT) 11,305.89 45.22 - 0 0
UPDC REAL ESTATE INVESTMENT TRUST 26,682.70 10.00 - 1 9,820
    1 9,820
    60 2,227,665
     
AUTOMOBILES/AUTO PARTS     
DN TYRE & RUBBER PLC 2,386.33 0.50 - 1 2,000
    1 2,000
BEVERAGES--BREWERS/DISTILLERS     
CHAMPION BREW. PLC. 17,772.96 2.27 -4.62 4 115,411
GOLDEN GUINEA BREW. PLC. 231.34 0.85 - 0 0
GUINNESS NIG PLC 97,882.73 65.00 0.03 61 166,210
INTERNATIONAL BREWERIES PLC. 53,202.13 16.15 - 1 250
NIGERIAN BREW. PLC. 1,020,713.16 128.73 -0.98 101 3,598,639
    167 3,880,510
BEVERAGES--NON-ALCOHOLIC     
7-UP BOTTLING COMP. PLC. 68,222.87 106.50 -5.00 3 51,343
    3 51,343
FOOD PRODUCTS     
DANGOTE FLOUR MILLS PLC 19,450.00 3.89 -1.52 8 511,250
DANGOTE SUGAR REFINERY PLC 72,000.00 6.00 -0.83 25 625,460
FLOUR MILLS NIG. PLC. 47,236.27 18.00 - 20 120,905
HONEYWELL FLOUR MILL PLC 8,643.92 1.09 - 16 144,420
MULTI-TREX INTEGRATED FOODS PLC 1,861.25 0.50 - 0 0
N NIG. FLOUR MILLS PLC. 1,070.98 6.01 - 0 0
NASCON ALLIED INDUSTRIES PLC 19,049.46 7.19 -4.26 23 345,692
U T C NIG. PLC. 616.69 0.50 - 1 11,257
UNION DICON SALT PLC. 4,070.01 14.89 -4.98 1 126,000
    94 1,884,984
FOOD PRODUCTS--DIVERSIFIED     
CADBURY NIGERIA PLC. 16,903.82 9.00 -2.17 16 478,185
NESTLE NIGERIA PLC. 494,934.56 624.40 -3.34 103 626,786
    119 1,104,971
HOUSEHOLD DURABLES     
NIGERIAN ENAMELWARE PLC. 1,858.35 29.33 - 0 0
VITAFOAM NIG PLC. 2,303.64 2.21 -4.33 17 249,964
    17 249,964
PERSONAL/HOUSEHOLD PRODUCTS     
P Z CUSSONS NIGERIA PLC. 43,834.07 11.04 -9.73 70 1,013,883
UNILEVER NIGERIA PLC. 132,415.37 35.00 2.94 45 576,041
    115 1,589,924
    516 8,763,696
     
BANKING     
ACCESS BANK PLC. 191,213.89 6.61 -0.60 85 2,423,228
DIAMOND BANK PLC 19,917.93 0.86 -3.37 70 20,295,160
ECOBANK TRANSNATIONAL INCORPORATED 183,495.51 10.00 - 28 121,077
FIDELITY BANK PLC 24,628.58 0.85 1.18 108 24,435,902
GUARANTY TRUST BANK PLC. 700,756.38 23.81 -0.04 150 5,183,762
JAIZ BANK PLC 36,830.31 1.25 - 6 356,000
SKYE BANK PLC 6,940.15 0.50 - 6 1,261,871
STERLING BANK PLC. 20,729.10 0.72 -4.00 13 264,819
UNION BANK NIG.PLC. 79,937.01 4.72 -4.84 43 1,237,182
UNITED BANK FOR AFRICA PLC 174,141.73 4.80 -0.83 120 7,463,279
UNITY BANK PLC 9,702.15 0.83 - 1 4,900
WEMA BANK PLC. 19,287.23 0.50 - 5 198,917
    635 63,246,097
INSURANCE CARRIERS, BROKERS AND SERVICES     
AFRICAN ALLIANCE INSURANCE COMPANY PLC 10,292.50 0.50 - 2 406,000
AIICO INSURANCE PLC. 4,019.52 0.58 -3.33 30 8,615,439
AXAMANSARD INSURANCE PLC 16,695.00 1.59 4.61 3 146,390
CONSOLIDATED HALLMARK INSURANCE PLC 3,000.00 0.50 - 1 2,000
CONTINENTAL REINSURANCE PLC 11,410.02 1.10 - 6 257,000
CORNERSTONE INSURANCE COMPANY PLC. 7,364.75 0.50 - 0 0
EQUITY ASSURANCE PLC. 7,000.00 0.50 - 1 2,500
GOLDLINK INSURANCE PLC 2,411.47 0.53 - 0 0
GREAT NIGERIAN INSURANCE PLC 1,913.74 0.50 - 0 0
GUINEA INSURANCE PLC. 3,070.00 0.50 - 0 0
INTERNATIONAL ENERGY INSURANCE COMPANY PLC 642.04 0.50 - 0 0
LASACO ASSURANCE PLC. 3,661.72 0.50 - 0 0
LAW UNION AND ROCK INS. PLC. 2,749.86 0.80 - 1 3,500
LINKAGE ASSURANCE PLC 4,000.00 0.50 - 0 0
MUTUAL BENEFITS ASSURANCE PLC. 4,000.00 0.50 - 2 1,838,300
N.E.M INSURANCE CO (NIG) PLC. 4,277.21 0.81 - 8 65,537
NIGER INSURANCE CO. PLC. 3,869.74 0.50 - 3 2,559,300
PRESTIGE ASSURANCE CO. PLC. 2,759.15 0.50 - 3 1,454,125
REGENCY ALLIANCE INSURANCE COMPANY PLC 3,334.38 0.50 - 1 2,750
SOVEREIGN TRUST INSURANCE PLC 4,170.41 0.50 - 0 0
STANDARD ALLIANCE INSURANCE PLC. 5,996.59 0.50 - 1 1,000
STANDARD TRUST ASSURANCE PLC 4,670.54 0.50 - 2 10,002,000
UNIC INSURANCE  PLC. 1,291.15 0.50 - 0 0
UNITY KAPITAL ASSURANCE PLC 6,933.33 0.50 - 0 0
UNIVERSAL INSURANCE COMPANY PLC 8,000.00 0.50 - 1 100,000
WAPIC INSURANCE PLC 6,691.37 0.50 - 8 513,100
    73 25,968,941

MICRO-FINANCE BANKS     
FORTIS MICROFINANCE BANK PLC 11,799.67 2.58 - 0 0
NPF MICROFINANCE BANK PLC 2,423.84 1.06 - 0 0
    0 0
MORTGAGE CARRIERS, BROKERS AND SERVICES     
ABBEY MORTGAGE BANK PLC 5,250.00 1.25 - 0 0
ASO SAVINGS AND LOANS PLC 7,370.87 0.50 - 0 0
INFINITY TRUST MORTGAGE BANK PLC 6,130.57 1.47 - 0 0
RESORT SAVINGS & LOANS PLC 5,664.87 0.50 - 0 0
UNION HOMES SAVINGS AND LOANS PLC. 2,949.22 3.02 - 0 0
    0 0
OTHER FINANCIAL INSTITUTIONS     
AFRICA PRUDENTIAL REGISTRARS PLC 6,100.00 3.05 -1.29 49 689,420
CUSTODIAN AND ALLIED PLC 19,586.61 3.33 - 7 40,830
DEAP CAPITAL MANAGEMENT & TRUST PLC 750.00 0.50 - 0 0
FCMB GROUP PLC. 25,743.52 1.30 - 25 162,422
NIGERIA ENERYGY SECTOR FUND 411.91 552.20 - 0 0
ROYAL EXCHANGE PLC. 2,572.69 0.50 - 1 900,000
SIM CAPITAL ALLIANCE VALUE FUND 3,313.67 103.24 - 0 0
STANBIC IBTC  HOLDINGS PLC 178,100.00 17.81 - 13 112,300
UNITED CAPITAL PLC 21,000.00 3.50 -3.05 82 1,474,358
    177 3,379,330
    885 92,594,368
     
HEALTHCARE PROVIDERS     
EKOCORP PLC. 1,600.51 3.21 - 1 247
UNION DIAGNOSTIC & CLINICAL SERVICES PLC 1,776.57 0.50 - 0 0
    1 247
MEDICAL SUPPLIES     
MORISON INDUSTRIES PLC. 251.09 1.65 - 1 100
    1 100
PHARMACEUTICALS     
EVANS MEDICAL PLC. 366.17 0.50 - 2 6,200
FIDSON HEALTHCARE PLC 1,710.00 1.14 - 15 208,750
GLAXO SMITHKLINE CONSUMER NIG. PLC. 17,041.24 14.25 - 15 25,725
MAY & BAKER NIGERIA PLC. 980.00 1.00 - 6 23,424
NEIMETH INTERNATIONAL PHARMACEUTICALS PLC 1,122.23 0.65 1.56 9 170,622
NIGERIA-GERMAN CHEMICALS PLC. 556.71 3.62 - 0 0
PHARMA-DEKO PLC. 422.80 1.95 - 2 400
    49 435,121
    51 435,468
     
COMPUTER BASED SYSTEMS     
COURTEVILLE BUSINESS SOLUTIONS PLC 1,776.00 0.50 - 0 0
    0 0
COMPUTERS AND PERIPHERALS     
OMATEK VENTURES PLC 1,470.89 0.50 - 0 0
    0 0
ELECTRONIC COMMUNICATIONS SERVICES     
MTECH COMMUNICATIONS PLC 4,519.67 0.91 - 0 0
    0 0
IT SERVICES     
CWG PLC 6,741.29 2.67 - 1 3,000
NCR (NIGERIA) PLC. 832.68 7.71 - 1 140
TRIPPLE GEE AND COMPANY PLC. 643.44 1.30 - 0 0
    2 3,140
PROCESSING SYSTEMS     
CHAMS PLC 2,348.03 0.50 - 1 100,000
E-TRANZACT INTERNATIONAL PLC 21,000.00 5.00 - 1 500
    2 100,500
TELECOMMUNICATIONS SERVICES     
MASS TELECOMMUNICATION INNOVATIONS NIGERIA PLC 2,446.80 0.50 - 0 0
    0 0
    4 103,640
     
BUILDING MATERIALS     
AFRICAN PAINTS (NIGERIA) PLC. 910.10 2.47 - 0 0
ASHAKA CEM PLC 24,320.46 10.86 - 7 8,599
BERGER PAINTS PLC 1,762.13 6.08 - 7 10,885
CAP PLC 22,400.00 32.00 - 2 20,857
CEMENT CO. OF NORTH.NIG. PLC 5,655.05 4.50 - 4 5,000
FIRST ALUMINIUM NIGERIA PLC 1,055.18 0.50 - 0 0
LAFARGE AFRICA PLC. 228,322.91 41.78 - 36 109,331
MEYER PLC. 282.75 0.87 - 2 7,500
PAINTS AND COATINGS MANUFACTURES PLC 515.39 0.65 - 0 0
PORTLAND PAINTS & PRODUCTS NIGERIA PLC 684.00 1.71 - 0 0
PREMIER PAINTS PLC. 1,277.97 10.39 - 1 50
    59 162,222
ELECTRONIC AND ELECTRICAL PRODUCTS     
AUSTIN LAZ & COMPANY PLC 2,256.91 2.09 - 0 0
CUTIX PLC. 1,294.57 1.47 -4.55 4 265,748
    4 265,748
PACKAGING/CONTAINERS     
AVON CROWNCAPS & CONTAINERS 779.73 1.14 - 0 0
BETA GLASS CO PLC. 15,749.12 31.50 - 1 25
GREIF NIGERIA PLC 413.18 9.69 - 2 1,166
    3 1,191
    66 429,161
     
CHEMICALS     
B.O.C. GASES PLC. 1,465.18 3.52 - 0 0
    0 0
METALS     
ALUMINIUM EXTRUSION IND. PLC. 2,144.57 9.75 - 0 0
    0 0
MINING SERVICES     
MULTIVERSE MINING AND EXPLORATION PLC 2,130.97 0.50 - 0 0
    0 0
PAPER/FOREST PRODUCTS     
THOMAS WYATT NIG. PLC. 118.80 0.54 - 1 45
    1 45
    1 45
     
ENERGY EQUIPMENT AND SERVICES     
JAPAUL OIL & MARITIME SERVICES PLC 3,131.35 0.50 - 1 257,740
    1 257,740
INTEGRATED OIL AND GAS SERVICES     
OANDO PLC 57,766.17 4.80 2.13 111 3,855,100
    111 3,855,100
PETROLEUM AND PETROLEUM PRODUCTS DISTRIBUTORS     
BECO PETROLEUM PRODUCT PLC 1,858.49 0.50 - 0 0
CONOIL PLC 24,628.36 35.49 - 3 46,298
ETERNA PLC. 4,668.84 3.58 - 1 5,387
FORTE OIL PLC. 70,164.66 53.87 -4.99 159 986,905
MOBIL OIL NIG PLC. 99,520.69 275.99 - 13 36,015
MRS OIL NIGERIA PLC. 9,913.18 39.03 - 1 820
TOTAL NIGERIA PLC. 91,670.90 270.00 - 13 9,593
    190 1,085,018
EXPLORATION AND PRODUCTION     
SEPLAT PETROLEUM DEVELOPMENT COMPANY LTD 208,474.49 370.00 - 2 201
    2 201
    304 5,198,059
     
ADVERTISING     
AFROMEDIA PLC 2,219.52 0.50 - 0 0
    0 0
AIRLINES     
MEDVIEW AIRLINE PLC 14,625.97 1.50 - 0 0
    0 0
AUTOMOBILE/AUTO PART RETAILERS     
R T BRISCOE PLC. 588.18 0.50 - 0 0
    0 0
COURIER/FREIGHT/DELIVERY     
RED STAR EXPRESS PLC 2,599.68 4.41 - 2 8,360
TRANS-NATIONWIDE EXPRESS PLC. 180.93 0.91 - 3 50,249
    5 58,609
HOSPITALITY     
TANTALIZERS PLC 1,605.81 0.50 - 0 0
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Twitter posts anemic revenue 
growth despite political stir

If the best-seller “Hillbilly El-
egy” gave bicoastal elites in 
the U.S. a glimpse into the 

lives of poor white Americans, 
its equivalent in China might be 
Kwai, a social-networking video 
app that shows what life is like 
outside the biggest cities.

A few examples from Kwai: As 
geese cackle in the yard of a rural 
home, a bride holds up her white 
wedding gown so its hem doesn’t 
touch the dirt. Three friends blast 
firecrackers behind each other 
for fun. An old man plays an elec-
tronic keyboard and sings a pop 
love song from the ’80s: “I haven’t 
forgotten you, yet you’ve forgotten 
me. You even called me by the 
wrong name.”

Short videos like these have 
turned Kwai, pronounced “kuh-
why” and owned by Beijing 
Kuaishou Technology, into the 
entertainment channel for less-
affluent, small-town China. Each 
day, about 40 million people use 
the app and upload five million 
short and live-streaming videos 
less than a minute in length. With 
400 million registered users, it’s 
China’s most popular short-video 
platform.

People living in China’s bigger, 
more sophisticated cities got a 
shock when visiting their country 
cousins during the recent Lunar 
New Year holiday, finding their 
relatives glued to an app they had 
barely heard of. When I asked 
my followers on Weibo—China’s 
Twitter, with largely urban, edu-
cated users—whether they use 
Kwai, few said they do.

Kwai’s seemingly sudden 
emergence is creating a stir and 
some reflection about China’s 
widening socio-economic divide, 
much like the red feed, blue feed 
breakdown on U.S. social media.

Some middle-class intellectu-
als view much of Kwai’s content 
as crude comedy and silly pranks 
meant to attract eyeballs and 
make money. A few online com-
mentators compare Kwai to “The 
Jerry Springer Show,” a U.S. tabloid 
television talk show; and video 
blog WorldStarHipHop, which its 
founder called the “CNN of the 
ghetto.”

To those critics, Kuaishou Chief 
Executive Su Hua says “Kwai is a 
happy, authentic place” tailored 
for average Chinese. “If you focus 
on the nostrils of a pretty woman, 
you’ll find them ugly too,” he says.

Cosmopolitan China—cen-
tered in major coastal cities such 
as Beijing, Shanghai and Shenz-
hen—is used to dictating what’s 
popular and what’s not for the rest 
of the country. The gap between 
those two worlds is real.

Video App 
highlights growing 
divide in China T

witter Inc. sits at the 
center of American 
politics like no other 
company right now—
and yet the social-

media service can’t seem to 
profit from it.

Thursday, the company re-
ported its 10th straight quarter of 
slowing revenue growth, up just 
0.9% year over year. Its average 
monthly active users totaled 319 
million for the quarter, up 2 mil-
lion from the previous quarter.

Shares of Twitter dropped 
11% to $16.67 in premarket 
trading.

Revenue in the fourth quar-
ter, when political conversa-
tion and debate gave it new 
relevance, was $717.2 million, 
below analysts’ expectations 
of $740.1 million, according to 
Thomson Reuters.

For the quarter, Twitter re-
corded a net loss of $167.1 mil-

lion, or 23 cents a share, com-
pared with a loss of $90.2 million, 
or 13 cents, a year earlier.

Excluding certain expenses 
such as stock-based compen-
sation costs, Twitter posted 
adjusted earnings of 16 cents 
per share, compared with the 
average analyst estimate of 12 

cents per share.
Last year, Twitter became 

more relevant than ever thanks to 
now-President Donald Trump’s 
frequent use of the platform. 
During the presidential race, Mr. 
Trump often took to Twitter to 
air his foreign-policy plans and 
lash out against critics in the 

Anna Wintour on fashion, 
politics and vogue

With New York Fash-
ion Week kicking 
off Thursday, Vogue 
magazine editor-in-

chief Anna Wintour wants to talk 
about a pressing challenge.

How can Vogue make women 
get excited about fancy dresses 
and chic handbags at a time when 
they are paying so much attention 
to politics and the fashion industry 
is struggling with lackluster sales?

“Designers don’t live in a vac-
uum, they are not blind to what’s 
going on,” Ms. Wintour said in an 
interview in her office early this 
week. “They too will be inspired 
by what they see and that will 
come out in their work. The next 
few years are going to be incred-
ibly creative. [Vogue’s] mission is 
to recognize that and support that 
and bring that to our audiences.”

Vogue is kicking off fashion 
week by releasing images of its 
March issue cover on Vogue.com 

and social media. The cover blares 
“Women Rule!” with headlines 
such as “The Beauty Revolution,” 
where “no norm is the new norm.” 
Seven models of different ethnici-
ties and body shapes, including the 
full-figured Ashley Graham, flank 
the cover, to emphasize inclusion.

The issue kicks off the maga-
zine’s 125th anniversary, which 
Vogue will acknowledge in each 
of the other nine issues to come 
in 2017, with features on different 
women, Ms. Wintour said. The 
March issue highlights pioneering 
female fashion designers including 
Miuccia Prada, Tory Burch and Ma-
ria Grazia Chiuri, Dior’s first female 
creative director in the house’s 69-
year history, plus a diverse array of 
what it calls “the feistier members of 
the new generation of models.” It is 
the first time in Vogue’s history that 
the magazine features no socialites 
or celebrities, just women who work 
in the fashion industry. The goal is 
to celebrate 125 women by the end 
of the year.

Viacom narrows its cable 
focus as profit declines

Viacom Inc. said it would 
narrow its strategic focus 
to six key channel brands 
out of about two dozen, 

and the company reported a de-
cline in profit for its latest quarter.

The move confirms a Wall 
Street Journal report from 
Wednesday. The company also 
said Thursday that its Spike chan-
nel would be rebranded as the 
Paramount Network in early 2018 
to serve as the company’s general 
entertainment brand. The list of 
chosen brands—Nickelodeon, 
Nick Jr., MTV, Comedy Central, 
BET and the rebranded Spike—is 
part of new Chief Executive Bob 
Bakish’s turnaround plan for the 
struggling media giant.

Viacom also said it would estab-
lish a dedicated short-form content 
unit that will both build on existing 
programming and make original 
content. In addition, the company 
is planning to add live experiences 
and consumer products as addi-
tional revenue streams.

The turnaround plan repre-
sents the biggest strategic move 
that the company has made since 
the Redstone family in December 
called off an effort to explore a 

merger of Viacom and CBS Corp. 
The Redstones’ holding company, 
National Amusements Inc., con-
trols both media companies with 
nearly 80% voting stakes.

Shari Redstone, the daughter 
of ailing mogul Sumner Redstone, 
ascended to prominence in the 
family’s media empire after a 
power struggle last summer that 
led to the ouster of former CEO 
Philippe Dauman and an over-
haul of the board.

The company also reported 
earnings for its first quarter. In all, 
Viacom posted a profit of $396 mil-
lion, or $1 a share, compared with 
$449 million, or $1.13 a share, in the 
prior year quarter. Excluding items, 
Viacom earned $1.04 a share.

Revenue grew 5.4% to $3.32 bil-
lion. Analysts polled by Thomson 
Reuters had expected 84 cents in 
per-share earnings and revenue of 
$3.18 billion.

Viacom’s media networks rev-
enue increased about 1% to $2.59 
billion. Revenue in the filmed en-
tertainment division grew 24% to 
$758 million, as revenue grew across 
its theatrical, home entertainment, 
licensing and ancillary units.

Profit in the quarter was hurt 
by higher operating costs and $42 
million in restructuring expenses.

In January, Viacom reached 
a $1 billion financing deal with 
two Chinese firms to give its 
Paramount Pictures unit some 
much-needed funds and a foot-
hold in the world’s second-largest 
box-office market.

Shares were inactive premar-
ket.

DEEPA SEETHARAMAN & EZEQUIEL MINAYA
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Democratic Party and the media. 
His constant use of Twitter has 
continued since his inauguration.

Mr. Trump is likely drawing 
a new breed of “passive, non-
tweeting” users to the service, 
according to SunTrust analyst 
Rodney Hull. Other analysts 
say daily use of Twitter is on the 
rise, which could buoy Twitter’s 
revenue in the second half of this 
year as more of those people en-
counter and potentially click on 
ads they see on service.

“The whole world is watching 
Twitter,” Chief Executive Jack 
Dorsey said in an earnings call 
Thursday morning. “While we 
may not be currently meeting 
everyone’s growth expectations, 
there is one thing that continues 
to grow and outpace our peers: 
Twitter’s influence and impact.”

Politics aside, the fourth quar-
ter capped a turbulent year for 
the social-media service, which 
faced a botched potential acqui-
sition, growing criticism over lax 
abuse policies and the departure 
of more than a dozen top execu-
tives, including its chief operat-
ing and technology officers. In 
October, Twitter said it would 
slash 9% of its workforce, part of 
a broader effort to focus more on 
profitability than growth.
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Total changes tack with new 
projects, higher dividend

Kenyan court blocks government plan to 
close the world’s largest refugee camp

France’s Total SA signaled that 
it has entered a new phase in 
the oil-industry cycle by rais-
ing its dividend slightly and 

saying it is ready for new projects 
and acquisitions, after cost cuts, 
increased output and higher crude 
prices contributed to better-than-
expected fourth-quarter profit.

Total said it is sufficiently con-
fident about the outlook for the oil 
market that it could give the green 
light to as many as 10 new projects 
within the next 18 months.

“After two years of being defen-
sive, we are offensive now,” Total 
Chief Executive Patrick Pouyanne 
said. “Our financial balance is more 
solid, we are ready to launch new 
projects and make acquisitions.”

Among the ventures Total high-
lighted are a deep-offshore project 
in Brazil, its recent agreement to 
invest in Iran, and other large oil 
and gas projects in Argentina, Ni-
geria and Uganda.

Kenya’s high court Thursday 
threw out a government 
plan to shut down the 
world’s biggest refugee 

camp, halting the repatriation of 
hundreds of thousands of Somalis 
to the war-ravaged nation and 
relieving pressure on refugee fa-
cilities caused by President Donald 
Trump’s recent travel ban.

The court ruling suspends plans 
for the closure of Dadaab but the 
government can appeal the decision.

The Kenyan government said 
last year it wanted to shut down 
Dadaab, where roughly 300,000 
Somali refugees have been living 
for years, many born there as their 
homeland has been in the throes 
of a civil war and a violent Islamic 
insurgency.

Total declared a full-year divi-
dend of €2.45 ($2.62) a share, a 
euro cent higher than a year earlier. 
Shares were up nearly 1% in early 
trading in Paris.

Like its rivals in the U.S. and 
Europe, Total spent much of the 
past three years scrambling to 
bring their spending in line with 
cash generation as oil prices plum-
meted and investors worried about 
the sustainability of their sizable 
dividend programs.

The French company has suc-
ceeded in battering down expenses 
better than some of its European 
rivals, saying it could cover its costs 
including capital spending, though 
excluding the dividend, with oil prices 
of $40 a barrel. BP PLC of the U.K. said 
earlier this week that it requires an oil 
price of $60 dollar a barrel—above 
the recent $50 to $55 trading range 
for crude—to cover costs including 
capital expenditure and the dividend. 
Statoil ASA of Norway put its break-
even price at $50 a barrel, down from 
$60 a barrel the previous year.

“The government decision spe-
cifically targeting Somali refugees 
is an act of group persecution, 
illegal, discriminatory and there-
fore unconstitutional,” Judge John 
Mativo ruled in Nairobi Thursday. 
He said the plan was a violation of 
Kenya’s obligations under inter-
national law, and declared it “null 
and void.”

Despite the United Nations and 
Western countries that helped Kenya 
fund Dadaab decrying the decision 
last year, the government insisted it 
would go ahead with its plan, seen as 
part of its electoral campaign ahead 
of polls this August.

U.S. President Donald Trump’s 
executive order suspending the 
admission of Somali refugees to the 
U.S. because of concerns they pose 
a security risk has added pressure 
to resolve the refugees’ situation.

INTI LANDAURO
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Chinese companies rush in with nearly 
$2trn where bankers fear to lend

Nissan profit climbs as SUV sales pick up

Nissan Motor Corp. re-
ported a rise in quarter-
ly profit, as an increase 
in sport-utility vehicle 

sales in the U.S. and investment re-
turns offset a relatively strong yen.

The company, which leans on 
Mexican production for around a 
quarter of its U.S. sales, said plans 
to build a new factory in Mexico 
were on track despite pressure 
from President Donald Trump on 
auto makers to build more cars in 
the U.S.

The profit increase came de-
spite a decline in Nissan’s operat-
ing income, which was 15% lower 

in the December quarter com-
pared with a year earlier. That was 
offset by the company’s earnings 
from its stake in other members of 
the Renault-Nissan Alliance, said 
Joji Tagawa, Nissan’s corporate 
vice president. Nissan’s profit from 
its equity investments rose 45% to 
¥101 billion ($900 million) in the 
period.

“It’s not that there was a big 
positive this year, there was a big 
negative last year,” said Mr. Tagawa 
said of the company’s equity 
returns.

Adverse foreign-exchange 
rates ate away ¥80 billion from 
Nissan’s operating profit in the 
quarter. Of that amount, the U.S. 

The most recent surge came 
during the selloff in China’s $9.3 tril-
lion bond market late last year. Big, 
cash-rich companies—mostly state-
owned enterprises and some pri-
vate companies—stepped in: New 
entrusted loans rose to 405.7 billion 
yuan ($59.02 billion) in December, 
more than double the month prior, 
according to data tracker Wind In-
formation, and the highest monthly 
issuance in two years.

But the practice poses broader 
risks for China’s economy.

Instead of investing in their 
core business, companies can earn 
interest rates of up to 20% making 
entrusted loans, often with only 
cursory checks on borrowers’ cred-
itworthiness. Such lending often 
props up companies in sectors like 

mining and property where Beijing 
wants to reduce excess capacity. 
It also adds to China’s $18 trillion 
corporate debt pile, already equal 
to 168% of gross domestic product, 
according to the Bank for Interna-
tional Settlements.

Some entrusted loans are be-
tween a company and its own sub-
sidiaries, similar to how many big 
companies globally loan cash to 
different parts of their businesses. 
Still, between 2007 and 2013 more 
than 60% of entrusted loans were 
channeled to companies in indus-
tries with overcapacity, according 
to a study by the U.S.-based Nation-
al Bureau of Economic Research.

“It’s not a sustainable business 
model” for the lending companies, 
said Julian Evans-Pritchard, China 
economist at Capital Econom-
ics. “Their main operations are 
only staying afloat by acting like a 
shadow bank.”

Aluminum Corp. of China Ltd., 
or Chalco, is one major company 
where lending has become a big 
business. With its main smelting 
operations struggling due to a glut 
of aluminum, the company has 
ramped up its lending to boost 
profits. Chalco, a publicly traded 
unit of state-owned Chinalco, took 
in 30.7 million yuan in interest 
income from entrusted loans in 
the first six months of 2016—more 
than four times as much as a year 
earlier and nearly 50% of its net 
profit.

and Canadian dollars, and Mexi-
can peso accounted for ¥70 bil-
lion, underlining Nissan’s and 
its peers reliance on U.S. sales to 
drive sales.

Nissan accelerated produc-
tion of trucks and SUVs in the 
quarter, sales of which are surg-
ing in the U.S. due to low gas 
prices. Sedans—a segment where 
competition is fierce with dealers 
knocking thousands of dollars off 
sticker prices—accounted for over 
half of Nissan’s U.S. sales in 2015.

The balance has shifted toward 
trucks in the first nine months 
of the financial year that ends 
in March. In January, trucks 
and SUVs were 63% of sales, Mr. 
Tagawa said.

With Nissan’s U.S. plants run-
ning near capacity, the company 
has ramped up SUV production 
by making them where it can. 
Roughly half of its popular Rogue 
crossovers are made in Japan and 
South Korea.

That leaves Nissan more ex-
posed than many of its competi-
tors to a border tax being proposed 
by Mr. Trump. The company relies 
on imports for around 45% of its 
U.S. sales, compared with 31% for 
Toyota Motor Corp. and only 10% 
for Honda Motor Co., according to 
analysis by UBS Group AG.

C
hinese companies are 
increasingly stepping 
in as lenders, as banks 
reduce their funding 
to struggling industries 

and the country’s mammoth bond 
market comes under strain.

Company-to-company loans in 
China jumped by 20% last year to 
13.2 trillion yuan ($1.92 trillion), ac-
cording to research firm CEIC. That 
is roughly double the size of the 
loan book at Wells Fargo & Co., the 
U.S.’s biggest lender. This entrusted 
lending, so named because banks 
serve as middlemen, is now the 
fastest-growing major component 
of the country’s elaborate system 
of informal, or shadow, banking.

SEAN MCLAIN



Greek debt sell-
off amid fears that 
lenders’ rift will 
stall €7bn bailout

G
reek debt sold off 
sharply yesterday 
amid fears that the 
country’s bailout 
lenders will not be 

able to bridge their differences 
in time to lend Athens the €7bn 
it needs to avoid bankruptcy.

The International Monetary 
Fund has refused to sign on 
to the aid programme unless 
EU authorities grant Greece 
further debt relief, but the rift 
deepened after the head of the 
eurozone’s €500bn rescue fund 
dismissed the IMF demand.

Eurozone finance ministry 
deputies were locked in meet-
ings last night, attempting to 
resolve the dispute. Although 
Athens’ debt bill does not come 
due until July, authorities fear 
they must achieve a break-
through by mid-February to 
avoid the issue becoming politi-
cised in the upcoming Dutch 
and French national elections.

Yields on Greek bonds due 
in 2019 nearly hit 10 per cent 
yesterday, their highest levels 
in eight months and a one-day 
jump of 100 basis points, in the 
clearest sign that investors are 
beginning to price in the chanc-
es that the two sides will not 
quickly reach an agreement. 
The move put the bonds on 
course for their biggest weekly 
sell-off in a year.

Brussels and the IMF have 
reached similar Greek cliffedg-

A Russian air strike in 
Syria accidentally 
killed three Turk-
i s h  s o l d i e r s  a n d 

wounded 11 others yester-
day, in an incident that risks 
straining relations between 
the two main foreign power 
brokers in the conflict.

Vladimir Putin, Russian 
president, expressed his con-
dolences over the “tragic 
incident” and both sides 
agreed to “develop military 
co-ordination” for their Syria 

es in each of the past two years 
only to resolve the stand-off at 
the eleventh hour by signing 
off on aid without full IMF par-
ticipation.

In 2015, however, Athens 
came within days of defaulting 
and some officials worry that 
in Europe’s current febrile po-
litical environment it will now 
be difficult for Berlin and The 
Hague to proceed without the 
IMF, which is viewed as more 
credible than EU monitors in 
the Dutch and German parlia-
ments.

Wolfgang Schäuble, German 
finance minister, has said full 
IMF involvement is essential 
to sustain support for the pro-
gramme, suggesting that with-
out it the bailout in its current 
form is dead.

Pierre Moscovici, the Euro-
pean Commission economics 
chief, told the Financial Times: 
“We are at a fork in the road: 
we can choose to build on the 
progress made, or risk jeop-
ardising it.”

Jeroen Dijsselbloem, the 
Dutch finance minister who 
heads negotiations for his eu-
rozone counterparts, was in 
intense talks with national capi-
tals last night in a bid to resolve 
the impasse.

But tensions were height-
ened by Klaus Regling, the EU 
bailout fund chief, who writes 
in today’s FT that a “sober” 
look at Greece’s debt situation 
showed no “cause for alarm”. 

operations, the Kremlin said.
The air strike that killed 

the soldiers hit a building 
on the outskirts of al-Bab, an 
Isis stronghold on which both 
Turkish troops and the Syrian 
regime are closing in. Russia, 
which has intervened mili-
tarily to support Bashar al-
Assad, the Syrian president, 
has been bombing Isis targets 
in and around the town.

The incident underlines 
how the battle for al-Bab has 
become a potential flash-
point among the myriad forc-

May’s policies make a mockery of her rhetoric

The promise from Theresa 
May, the prime minister, 
in her speech to the Con-
servative party confer-

ence last year was unambiguous: 
“Our economy should work for 
everyone, but if your pay has stag-
nated for several years in a row and 
fixed items of spending keep going 
up, it doesn’t feel like it’s working 
for you.” She was right.

When Mrs May spoke, the 
UK’s living standards were in the 
midst of what Torsten Bell of the 
Resolution Foundation, a think-
tank, calls a “mini-boom”. Those 
happier times are at an end. The 
prospect now is the worst of both 
worlds - slow growth in living 
standards, as in the years since 
the crisis, plus sharp rises in in-
equality, as in the 1980s. Does this 
have much to do with Mrs May’s 
policy choices? Oh, yes. So, was 
Mrs May’s speech hypocritical? 
Again, yes.

The work of the think-tank 
reveals a country that is choos-
ing to give priority to the well-off 
over the poor, and the old over the 
young. Whatever such a country 
might be, it is not one that, in 
the prime minister’s own words, 
acts “to correct unfairness and 
injustice and put[s] government 
at the service of ordinary working 
people”. This rhetorical flourish is 
quite far from the reality. More-
over, the “hard Brexit” the prime 
minister has chosen will make it 
worse.

The data are sobering. Real 
median disposable income rose 
quite strongly in 2014-15, 2015-16 
and 2016-17. The main explana-
tion for this was very low inflation 

and strong growth in employment. 
Real growth in pay has been con-
sistently weak, largely because of 
what Mr Bell rightly calls the UK’s 
“ recent productivity disaster”. Real 
average earnings are forecast to be 
no higher between 2010 and 2020 
than between 2000 and 2010 - the 
worst performance since the early 
20th century.

What then might lie ahead? We 
can reasonably expect rising infla-
tion, as a result of the post-referen-
dum depreciation of sterling, and a 
plateau in the level of employment, 
which is already at high levels. 
Using the latest forecasts from the 
Office for Budget Responsibility 
to project household incomes up 
to 2020, the foundation concludes 
that median real disposable in-
comes will increase by 3 per cent 
between 2015 and 2020, those of 
the top half of the distribution will 
grow by 7 per cent and those of the 
bottom half will shrink by 2 per 
cent. The picture is one of overall 
stagnation, plus rising inequality 
- and pensioners, who have done 
far better than people of working 
age people in recent years will 
continue to do so.

Why is this happening? A part 
of the answer is slow prospective 
growth, which depends mainly on 
the prospects for productivity, but 
partly on the impact of Brexit. It 
also depends on the tax and ben-
efit plans inherited - but, crucially, 
maintained - by Mrs May.

A particularly important con-
tributor is the significant cuts in 
benefits for those of working age, 
notably the freeze on most benefits 
in cash terms, exacerbated by the 
rising post-referendum prices. 
Also important are substantial tax 

cuts for the relatively well-off.
Together, these changes will 

impose sizeable proportional de-
clines on the real incomes of the 
bottom half of the distribution, es-
pecially the bottom three deciles. 
They will deliver proportional rises 
to the sixth, seventh, eighth and 
ninth deciles and then impose a 
tiny proportional decline on the 
top decile. To those who have, the 
government has decided to give. 
This outcome makes a mockery 
of the government’s inclusive 
rhetoric.

This is not all, however. Another 
interesting piece of work indicates 
that the “millennial generation” 
- those born between 1981 and 
2000 - are the first to have lower 
real earnings than the prior gen-
eration. 
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Mutiny exposes 
Ivory Coast’s 
fragile growth

Russian air strike kills...

Merkel issues tougher plans for removing failed asylum seekers

The corporate benefits of a Trump tweet

G
erman chancellor 
Angela Merkel has 
set out tough plans 
to speed up the 
removal of failed 

asylum seekers, including a re-
patriation centre to handle dif-
ficult cases and increased cash 

inducements for those leaving 
voluntarily.

The proposals come amid 
widespread public concern 
about the influx of 1.2m mi-
grants. Merkel’s conservative 
Christian Democrat/Christian 
Socialist bloc and its coalition 
partners, the Social Democrats, 
under Martin Schulz, their 

popular new leader, are under 
pressure from the anti-immi-
gration Alternative for Germany 
in advance of September’s par-
liamentary election.

In a sign of political pres-
sure, the plans are significantly 
tougher than proposals pre-
sented a month ago in the wake 
of the Berlin Christmas market 

terrorist attack allegedly carried 
out by a failed Tunisian asylum 
seeker.

The government will also 
seek to cut migrant inflows by 
changing what it claims is the 
perception among some that 
Germany is a soft touch. While 
the numbers granted asylum 
are rising, so are the figures for 

rejections, mainly of people 
from regions such as north 
Africa, which officials judge as 
safe in comparison with Syria 
and other war-torn countries. 
Thomas de Maizière, the in-
terior minister, said yesterday 
that more rejections meant “we 
must do more with returns and 
removals”.

Continued from page A1

Until this week the state 
of Ivanka Trump’s cloth-
ing brand was mostly 
of interest to fashion 

bloggers. No longer. Last week, the 
retail chain Nordstrom decided 
to stop stocking her clothes after 
sales of the Trump fashion label 
tumbled. Her father took revenge 
via his @realDonaldTrump ac-
count. He tweeted: “My daughter 
Ivanka has been treated so unfairly 
by @Nordstrom . . . Terrible!”

This is shocking on many lev-
els. Never mind the fact that it 
looks unseemly for a president to 
attack any individual companies 
via Twitter, the onslaught against 
Nordstrom marks the first time 
that President Donald Trump has 
used his White House pulpit to 
protect his family brand (rather 
than merely complain about a 
policy issue). This crosses a new, 
and petty, line.

But there is a second, even 
more important, twist to this tale, 
one that might offer unexpected 
reassurance for corporate boards. 
After the tweet attack, Nordstrom’s 
share price briefly dipped. But it 

ended the day 4.1 per cent higher 
- even though the overall Standard 
& Poor’s rose by just 0.1 per cent.

This is striking. And it may not 
be a fluke. The Financial Times 
has crunched data on 30 cases in 
which companies have been tar-
geted by that @realDonaldTrump 
account. The sample size is small 
and the data only start on January 
1. However, this limited analysis 
shows that Mr Trump’s tweets 
have had surprisingly little effect 
on share prices so far, irrespective 
of the media hullabaloo.

Yes, an assault has sometimes 
dented a stock: when Mr Trump 
complained about Toyota’s Mexi-
can plants on January 5, for exam-
ple, the Japanese company’s share 
price fell about 1.2 per cent in 
the following 24 hours; similarly, 
the share price of CNN’s parent 
company, Time Warner, tumbled 
about 0.65 per cent on January 25 
after an attack on the news station.

But when Mr Trump criticised 
General Motors on January 3, the 
carmaker’s share price rose nearly 
0.89 per cent in the first 24 hours 
after the market was open. When 
he attacked CNN on January 16, 
Time Warner shares rallied more 

than 0.77 per cent.
And while there is a little more 

evidence that a positive presiden-
tial tweet can boost a share price, 
the impact is relatively small. Fiat 
Chrysler and Ford, for example, 
enjoyed a share price rally after 
presidential praise. But when a 
Trump tweet celebrated Fox on 
Jan 21, the share price of its par-
ent company, 21st Century Fox, 
actually fell.

One might argue it is difficult 
to infer too much from a mere 
month’s worth of data, particularly 
given that, overall, the markets 
seem to be behaving in some 
perverse ways. Most notably, the 
overall level of stock market vola-
tility has been astonishingly low 
since the start of the year, even 
though indices of global political 
and economic uncertainty stand 
at two-decade highs. This suggests 
that investors are so optimistic - or 
complacent - about the outlook for 
growth, that they will shrug off any 
amount of bad news, including 
bizarre tweets.

Another caveat: no one knows 
whether Mr Trump will actually 
turn his Twitter threats into tan-
gible actions. 

Barracuda was a loyal, if 
frustrated, soldier in Ivory 
Coast’s army for years. But 
in January, he and thou-

sands of troops stormed out of their 
barracks, fired into the air and took 
Bouake, the country’s second-largest 
city, hostage.

The mutiny was triggered by 
the government’s failure to pay 
bonuses promised years ago. The 
troops returned to their bases after 
the government agreed to give more 
than 8,000 soldiers the equivalent of 
$20,000 each. However, the unrest 
suggested an unsettling reality in 
Africa’s best-performing economy: 
lingering grievances dating to a war 
that ended six years ago are still being 
resolved through the barrel of a gun.

Barracuda, softly spoken and in 
his 40s, uses a nom de guerre, and 
says taking to the streets with their 
rifles was the only way the soldiers’ 
demands would reach Alassane 
Ouattara, the president.

“We had to do this, because it’s 
our right,” he said, flicking through 
photos of the second home he is 
building thanks to his sudden wind-
fall.

But analysts and diplomats warn 
that the government’s swift conces-
sion to the mutineers risks setting a 
dangerous precedent in a country 
that was blighted by a decade of 
intermittent conflict that ended in 
2011.

Since the initial mutiny, similar 
mini-revolts have rippled across the 
world’s top cocoa-producing na-
tion. This week, a special forces unit 
mutinied in a town in the south-east, 
firing shots and demanding payment 
of bonuses. The unrest was predicted 
by a western security official who, af-
ter the uprising in Bouake, remarked: 
“We have not seen the end of this.”

The west African nation has large-
ly been peaceful since Ouattara be-
came president in 2011 after French 
troops and local rebels, including 
Barracuda, quelled a bloody post-
election conflict. 

Those who take tomorrow get ahead by staying 
in charge of their transactions like never before. 
With our electronic funds transfer platform, 
you too can send money anywhere in the 
world quickly, safely, and conveniently.

INTERNATIONAL FUNDS TRANSFER

SECURE FAST AVAILABLE
24/7

24

ANYWHERE
ANYHOW

ANYTIME

A2 Friday 10 February 2017BUSINESS  DAY C002D5556

es fighting in Syria. Turkey 
and Russia have co-ordinated 
their air strikes on the town 
since a marked improvement 
in their relations in recent 
months.

On the ground, Turkish 
troops and their rebel al-
lies have advanced on the 
outskirts of al-Bab, just as 
Syrian regime soldiers have 
moved northwards towards 
the town, heightening specu-
lation that the rival forces are 
co- ordinating in the fight 
against Isis.

Any such co-operation 
would be conducted through 
Russia, rebels and analysts 
say. But the concurring ad-
vances risk sparking clashes 
between the Syrian adver-
saries. War planes from the 
US-led coalition also carried 
out a half-dozen air strikes in 
and around al-Bab this week.

The Turkish military said 
both Ankara and Moscow 
were investigating the Rus-
sian air strike. A Turkish of-
ficial said it was not expected 
to harm relations between 
the two countries, citing how 
ties were not damaged when 
a Turkish police officer shot 
and killed Russia’s ambas-
sador in December.

“If relations were not af-
fected by the Ankara inci-
dent, they won’t fall apart 
over this,” the official said. 
“But we will be thorough in 
the investigation, and will 
look for co-operation with 
Russia on this.”

Relat ions  b et w e e n th e 
countries hit a low after Tur-
key, the main supporter of 
Syrian rebels, shot down a 
Russian jet near the Syrian 
border in November 2015. 
But after a rapprochement, 
Moscow and Ankara are now 
leading efforts to end Syria’s 
six-year conflict.

Angela Merkel

STEFAN WAGSTYL

MAGGIE FICK

GILLIAN TETT



SocGen more than doubles 
operating income as 
branch network shrinks

@ FINANCIAL TIMES LIMITED 2015

In association with

   COMPANIES & MARKETS 
FINANCIAL TIMES

S
hares in Société Générale 
rose yesterday after the 
French bank reported bet-
ter net income than ex-
pected in the fourth quarter 

and said it would float a stake in its 
vehicle leasing unit.

Operating income more than 
doubled in the period to €1.25bn, 
helped by an unexpected 25 per cent 
rise in French retail banking profits 
and stronger trading revenues, Soc-
Gen said.

The strong domestic branch per-
formance was hailed as a vindication 
of a strategy announced in late 2015 to 
cut 20 per cent of bricks-and-mortar 
outlets by 2020 while pushing clients 
online.

Frédéric Oudéa, chief executive, 
said: “In an economic environment 
that is less buoyant and much more 
demanding on the regulatory front, 
we have simplified our banking 
model . . . and continued to invest in 
the businesses of the future.”

SocGen said wholly owned ALD, 
in which it planned to float a minor-
ity stake, was the largest auto-leaser 
in Europe by number of cars, with 
almost 1.4m cars rented mainly to 
companies.

Flora Benhakoun, analyst at 
Deutsche Bank, said the fact that the 
listing would not happen until the 

Bob Dudley bears more 
scars than most oil exec-
utives from the industry 
downturn of the past two 

years. The chief executive of BP 
has had to contend with the col-
lapse in crude prices while at the 
same time paying out tens of bil-
lions of dollars in compensation 
and clean-up costs stemming 
from the UK groups’ 2010 oil spill 
in the Gulf of Mexico.

So it felt like a turning point 
this week when a bullish-sound-
ing Mr Dudley declared that BP 
was likely to increase capital 
spending this year by $1bn to 
about $17bn. That would still 
leave investment at roughly half 
the level of 2013 but it brought 
one of the clearest signs yet of 
confidence returning to the sec-
tor.

“This year is really important,” 
said Mr Dudley on Tuesday, as 
BP highlighted a renewed focus 
on growth after announcing its 
fourth-quarter profit for 2016 had 
doubled. “The trajectory is head-
ing out of the trough.”

Viacom pins turnround hopes on flagship brands

end of the year might “disappoint a 
bit”, but the shares were up 2.6 per cent 
at lunchtime.

Net income for the quarter was 
€390m, down 41 per cent from a year 
earlier after a €235m charge related 
to the sale of Splitska Bank in Croatia 
and a €150m provision for unspecified 
legal risks.

European lenders have strug-
gled to increase profits, particularly 
in retail, amid record-low interest 
rates, sluggish economic growth and 
tougher regulatory requirements. This 
week Paris-based BNP Paribas said it 
was planning to invest €3bn in digital 
technology - including online banking 
- over three years and would continue 
closing branches to cut costs.

SocGen reported a 51 per cent 
rise in its global banking and investor 
solutions business, which includes 
trading and investment banking, 
helped by a global rebound in trading.

US banks reported leaps in fixed 
income trading revenue in the fourth 
quarter as investors reset portfolios 
in anticipation of an interest-rate in-
crease and as the US election spurred 
bets on certain sectors.

SocGen’s international retail bank-
ing and financial services posted a 50 
per cent increase in earnings, as the 
troubled Russia operations returned 
to profit and African results improved. 
For the full year net income was up 3.2 
per cent to €3.87bn.

It is clear that the nascent in-
dustry recovery of recent months, 
unleashed by the rebound in oil 
prices to about $55 per barrel, is 
fragile and uneven. Several of the 
global oil majors’ fourth-quarter 
results fell short of analysts’ ex-
pectations, with some reporting 
weakness in the performance of 
their downstream refining and 
marketing operations.

However, it also looks like 
some companies - notably Royal 
Dutch Shell and Chevron - are 
better positioned than others to 
take advantage of the recovery. 
This reflects how Shell and Chev-
ron invested aggressively amid 
the downturn, and therefore have 
a head start on peers such as BP 
and ExxonMobil as they scramble 
to replenish their asset portfolios.

Shell’s move in 2015 to buy BG 
Group of the UK for £35bn during 
the depths of the oil crash, and 
Chevron’s commitments to large 
projects led by its $54bn Gorgon 
liquefied natural gas project in 
Australia, were sources of con-
cern for investors because the 
companies’ balance sheets came 
under strain. 

Viacom shares rose as 
much as 6 per cent 
yesterday morning in 
New York as investors 

cheered a turnround plan laid 
out by the group’s new chief ex-
ecutive.

The owner of Nickelodeon, 
MTV and the Paramount Pictures 
film studio will shift investment 
to a slimmed-down slate of six 
“flagship brands” in an effort to 
reverse the shrinking audiences 
and advertising sales that have 
sapped the company’s profits and 
share price.

“We need more focus,” said 
Bob Bakish, former head of Via-
com’s international media net-
works who became permanent 
chief executive in December.

Under his plan, the company 
will regroup around six chan-
nels: MTV, Nickelodeon, Nick Jr, 
Comedy Central, BET and Spike, 
which will be renamed The Para-
mount Network. Together they 
represent about 80 per cent of 
Viacom’s advertising revenue and 
affiliate fees in the US, analysts at 
RBC Capital Markets estimate. It 
will also create a dedicated unit 
to produce short-form content 
for digital outlets and venture 
into live events and consumer 
products.

The change in strategy comes 
two months after Sumner Red-
stone and his daughter Shari, 
Viacom’s controlling sharehold-
ers, scrapped plans for a merger 
with CBS, the other big US media 
company they control.

Viacom spent 2016 embroiled 

in a power struggle between Ms 
Redstone and Philippe Dauman, 
the former chief executive, culmi-
nating in his ousting.

But underlying the legal bat-
tles are profound questions about 
Viacom’s viability as the media 
industry is rocked by sweeping 
changes. As its youth-focused 
cable channels lose viewers to 
digital alternatives such as Net-
flix, YouTube and Snapchat, its 
shares have lost nearly half their 
value in the past two years.

Yesterday, Bakish said the six 
brands were those identified as 
having the best opportunities 
for global growth and theatrical 
partnerships with the Paramount 
movie studio. The remaining 
networks, “will not go away”, 
he said, but would get no more 
investment.

Oil industry’s troubled 
waters show signs

Emerging markets will suf-
fer a fourth consecutive 
year of capital outflows in 
2017, despite an upturn in 

the macroeconomic background 
and a surge in portfolio flows to 
EM equities and bonds in the 
early weeks of the year, the Insti-
tute of International Finance said 
yesterday.

“While we project a slight up-
tick in capital flows in 2017, policy 
risks and potential deterioration 
in the global environment make 
us cautious,” said Hung Tran, the 
IIF’s executive managing director.

The IIF, an industry association, 
expects net capital outflows from 
EMs of $489bn in 2017, after net 
outflows of $616bn last year and 
$735bn in 2015.

The IIF’s forecast is dominated 
by China, which is expected to see 
outflows of $560bn.

The other 24 emerging econo-
mies in the IIF’s sample are ex-
pected to attract inflows of about 
$70bn, close to double the amount 
of 2016.

Investors have put big bets on 
EM assets already this year, with an 
estimated $12.3bn in cross-border 
flows to EM bonds and equities, 
according to the IIF.

This marks a significant rever-
sal, after outflows of an estimated 
$1.2bn in December and $30bn 
in November left 2016 with cross-
border flows to EM securities of 
just $28bn - the weakest year since 
2008 and just 10 per cent of the 
2010-14 average, said the IIF.

It added investor sentiment 
had turned this year on hopes 
that a fiscal boost in the US under 
President Donald Trump would 
be beneficial to global economic 
growth. But it warned that uncer-
tainties remained - particularly 
the severity of US protectionist 

measures promised by the Trump 
administration and the outcome of 
the French presidential election - 
that could lead to “almost binary” 
outcomes for EM assets.

“If harsher trade measures are 
introduced - especially if aimed at 
the major economies - the disrup-
tion to the global economy could 
be severe,” it said in a note. “A more 
protectionist stance [would] also 
have a significant impact on global 
financial flows.”

The IIF said Mr Trump’s prom-
ise to keep US investment at home 
threatened to hit foreign direct 
investment in EMs.

It noted that FDI to EMs fell 
to less than $410bn in 2016 from 
$526bn in 2015, and predicted a 
further fall to a post-crisis low of 
$385bn this year.

The IIF has sharply revised 
down its predictions of FDI to most 
EMs since its previous forecasts in 
November, with Mexico and South 
Africa particularly badly hit.

China sets up EMs for fourth year of outflows

MICHAEL STOTHARD

A3Friday 10 February 2017 BUSINESS  DAYC002D5556

ANDREW WARD & ED CROOKS

JONATHAN WHEATLEY

Frédéric Oudéa

SHANNON BON



ANALYSIS In association with

Brad Loncar, founder of the Loncar Cancer Immunotherapy

FT
A4 Friday 10 February 2017BUSINESS  DAY C002D5556

I
nitial enthusiasm for drugs 
that encourage the immune 
system to combat cancer 
has given way to scepticism 
in the industry as investors 

lost billions following the failure of 
large-scale trials. 

When Cary Parton pulled a back 
muscle playing golf four years ago, 
he hardly gave it a second thought. 
But after several fruitless trips to a 
chiropractor, a series of X-rays led 
to a grim discovery: Parton was suf-
fering from advanced lung cancer 
that had spread to his bones and 
organs. The tumour in his liver was 
the size of a fist.

He was given two rounds of 
chemotherapy, neither of them 
successful, at which point doctors 
told his wife he might be dead in 
six months. He was 59. “The big 
goal was to see my 60th birthday,” 
he recalls.

Then, in June 2013, Parton 
enrolled in a trial at the nearby 
University of California, Los Ange-
les, where he received a new type 
of drug made by Merck & Co, the 
US pharmaceuticals group. The 
medicine, Keytruda, was a check-
point inhibitor - a type of immu-
notherapy that removes brakes in 
the immune system to unleash the 
body as a weapon against cancer.

The drug saved his life. Before 
starting the treatment, Parton had 
been virtually crippled by bone 
tumours that were pressing on his 
spine, causing multiple fractures. 
But by the time he celebrated his 
60th in October 2013, he “felt pretty 
good”. The following January he 
returned to work. Today his weekly 
exercise regime consists of three 
trips to the gym, several three-
mile walks, and a round of golf on 
Sunday. His tumours have shrunk 
by 95 per cent.

Since the first checkpoint in-
hibitors went on sale in late 2014, 
they have produced some remark-
able results, helping even the sick-
est patients survive for months 
or years longer than might have 
been expected. Mr Parton is one 
of the lucky ones - despite all the 
enthusiasm, the drugs only benefit 
20-30 per cent of cancer sufferers. 
“Immunotherapy is not a silver 
bullet,” says Bob Hugin, chairman 
of Celgene, the biotech company. 
“Checkpoint inhibitors only work 
in a minority of patients.”

Early hopes that pharmaceu-
tical companies would be able 
quickly to raise response rates by 
combining the drugs with other 
medicines have not yet been borne 
out by large scientific studies. Now 
the leading makers of immuno-
therapies are racing to find a way of 
extending their benefits to a larger 
group of patients, while justifying 
the lofty valuations bestowed on 
them.

Pathways to progress
Recent events at Bristol-Myers 

Squibb, which helped pioneer 
checkpoint inhibitors, suggests 
progress will not be smooth. In 
August, the company dropped a 

bombshell when it revealed its 
checkpoint inhibitor, Opdivo, had 
flunked a large clinical trial, which 
concluded that the medicine was 
less effective for untreated or “first-
line” lung cancer patients than 
chemotherapy.

Patients taking Opdivo sur-
vived on average for four months 
before their tumours started to 
grow or spread, whereas those on 
chemotherapy - the poisonous 
cocktail of drugs that has been a 
mainstay of cancer treatment for 
decades - went for six months be-
fore their disease progressed. After 
sailing through every previous trial, 
most investors had expected Op-
divo to succeed in the study. Mark 
Schoenebaum, a veteran pharma-
ceuticals analyst at Evercore ISI, 
the investment bank, described 
the failure as “the biggest clinical 
surprise of my career”.

Bristol-Myers insisted it could 
recover by developing a combina-
tion medicine that paired Opdivo 
with Yervoy, an older, complemen-
tary therapy that releases a different 
brake in the immune system. The 
company told investors it might 
be able to seek rapid regulatory 
approval to use the combination 
in first-line lung cancer patients at 
some point this year, having been 
encouraged by the results of earlier 
scientific studies.

But last month the company 
upset investors again when it said 
it had “decided not to pursue an ac-
celerated regulatory pathway” for 
the combination therapy following 
a review of clinical trial data. Its 
reluctance to share further details 
with analysts has left investors 
speculating as to what prompted 
such a swift change of heart.

In a statement to the Financial 
Times this week, Giovanni Caforio, 

Bristol- Myers’ chief executive, 
said: “While acknowledging the 
competitive landscape continues to 
evolve, we believe the combination 
of Opdivo and Yervoy has the po-
tential to play an important role in 
first-line lung cancer [treatment].”

Investors have been unnerved 
too by the actions of AstraZeneca, 
which is studying a combination of 
two immunotherapies that is very 
similar to the one being investi-
gated by Bristol- Myers. Last month, 
the Anglo-Swedish drugmaker 
pushed back the completion date 
for its large lung cancer trial and al-
tered the design. Some interpreted 
the move as a sign the company 
was losing faith in the virtues of 
twinning the two medicines. Shares 
in Bristol-Myers have fallen by as 
much as 30 per cent since August, 
while its market capitalisation has 
dropped by more than $35bn to 
$87bn over the same period.

The industry’s choice
The company’s travails reflect 

the unpredictability of drug devel-
opment, and the giddy excitement 
that can take hold on Wall Street 
in the early stages of a medical 
breakthrough. Some analysts were 
predicting that Bristol-Myers would 
generate up to $12bn of revenues 
from Opdivo by the end of the 
decade, as oncologists chose its 
immunotherapies rather than 
chemotherapy to treat the majority 
of lung cancer patients. They prof-
fered such estimates even though 
there had been no large clinical 
trials showing the drug was better 
than existing treatments for most 
patients.

Since launching Opdivo in De-
cember 2014, Bristol-Myers has 
built a blockbuster drugs franchise, 
generating nearly $3.8bn in sales 

last year. It secured regulatory ap-
proval to treat melanoma, before 
winning permission to use the 
medicine on a range of cancers 
including Hodgkin lymphoma 
and those in the kidney, and head 
and neck.

But the main driver of revenues 
has been the rapid uptake among 
oncologists treating “second-line” 
lung cancer that has already been 
treated with chemotherapy, but 
which is no longer responding to 
the treatment.

The biggest prize is yet to 
come: the chance to usurp che-
motherapy as the drug of choice 
for untreated first-line lung 
cancer patients, described by 
analysts at Leerink, an invest-
ment bank, as the “single largest 
market opportunity in oncology”. 
The American Cancer Society 
says about 222,500 people will 
be diagnosed with lung cancer 
in the US this year, while about 
156,000 will die from it. Only 
breast and prostate cancer are 
more common, although they 
kill far fewer people.

Bristol-Myers’ hopes of domi-
nating the first-line lung cancer 
market started to fade with the 
failure of the trial in August, and 
have dimmed further still since it 
dashed expectations for a quick 
approval of its combination 
therapy. Now some investors say 
they detect hubris in the com-
pany’s strategy.

When the lung cancer trial 
failed, the company’s subse-
quent conviction in the effec-
tiveness of combining Opdivo 
with Yervoy gave false hope, say 
investors.

“Shareholders are angry - a 
ton of people loaded up on the 

shares [after the first trial failed],” 
says Brad Loncar, founder of the 
Loncar Cancer Immunotherapy 
exchange-traded fund, which 
holds shares in Bristol-Myers. 
“But in hindsight, they exuded 
too much confidence about hav-
ing a plan to get out of the hole in 
a semi-near timeframe.”

Another investor says the 
company has been “ideologically 
dogmatic” about the benefits of 
combining two immunotherapy 
drugs. Analysts suggest the fall in 
Bristol-Myers’ value has turned 
it into a takeover target, most 
likely for Pfizer or Novartis. “Why 
doesn’t Pfizer just buy Bristol-
Myers today, given its flounder-
ing share price,” asked Timothy 
Anderson, an analyst at Bernstein, 
in a recent note to investors.

Immunotherapies - Reapplying the brakes
DAVID CROW
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Heard ON THE Street 

Lagos state to wean itself 
from Niger Delta gas
With the con-

stant restive-
ness in the Ni-
ger Delta and 

its impact on the power 
sector, Lagos State is al-
ready planning to wean 
itself from dependence on 
gas supply from the em-
battled region. The long-
term plan of the state is 
to be independent of the 
Niger Delta gas, leverag-
ing on gas from the Aje 
(Yinka Folawiyo) and Ogo 
(Optimum-Lekoil) fields in 
the state.

Some of the eggheads 
behind the plot are mem-
bers of the power sector 
group of Nigeria’s preemi-

T
he difference between the success and failure of 
your business often comes down to the quality 
of the decisions you make as the owner, and 
what you decide not to do is just as important 
as what you choose to do. Here are five things 

you must not do if your business is to survive this recession.

1. Raise prices.
Yes, the recession is pinching you but it’s pinching your 

customers as well. Raising the price of your product or 
service now is likely to scare away potential customers and 
drive a wedge between you and your current customers, 
leading them to your competitors. And the last thing you 
want is to lose customers during a recession.

2. Slash prices.
If you shouldn’t raise prices, you should probably slash 

them, right? No. Discounts are not going to help your busi-
ness at this time. It’s too risky to depend on a price slash to 
make sales. Rather, focus on marketing your unique selling 
proposition, improving quality and providing excellent 
customer service. You will win more customers over and 
keep them by being an outstanding business that offers 
great service than by lowering your prices.

3. Take a loan.
One sign that Nigeria is in a recession is the decreasing 

revenues all around. Many businesses can barely keep the 
lights on talk less of breaking even. So unless it’s the only 
way to keep your business alive (in which case you should 
take a long, hard look at the profitability of your business 
model), taking a loan now is a very dangerous thing. Think 
about it, how will you service the loan when your revenue 
is not up to scratch? If you’re spending all your revenue on 
paying a debt, the purpose of the loan is defeated.

4. Stop or reduce marketing.
We agree, it’s important that you do all you can to cut 

costs, but you shouldn’t make compromises when it comes 
to marketing your business. How else will the world know 
that you exist? Instead of stopping your marketing efforts, 
find low-cost ways to publicise your business. This is the 
time to explore Facebook and Instagram ads, flier cam-
paigns in populated areas and e-mail campaigns. Your 
visibility is not negotiable.

5. Neglect your current customers.
You need new customers, no doubt, but it’ll cost you 

more to get them than to retain the ones you have now. 
This is the time to deliver the best service ever to your 
current customers, strengthen their connection with your 
brand and turn them into your evangelists. By doing that, 

Five things your business must 
not do in this recession

 L o c a l  i n -
sights, prac-
tical advice 
and resourc-

generate about 3000 MW 
in 5 – 7 years (Off-grid). The 
plan is already being im-
plemented with the Light 
up Lagos Project, which is 
into 3 parts; Street lighting, 
Community electrification 
and embedded power. Em-
bedded power, which is the 
fulcrum of the plot, is being 
planned to kick off at the 
start of second quarter of 
2018. The long term plan 
is for the state to be off the 
national grid in the next 7 
to 10 years starting with a 
300 MW pilot scheme in 
the following areas; Ikoyi, 
Victoria Island, Lekki, Ibeju 
Lekki, Epe and Yaba.  The 
plan can be actualized 
through deploying 4 natu-
ral gas power plants (250 

MW) to provide 24-hour 
electricity to Ikoyi, Victoria 
Island and Lekki with LPG 
as back up and 40 MW 
coal generated for Epe and 
Ibeju-lekki

On pricing, sources 
close to the eggheads 
behind the plot said the 
embedded power pricing 
would be by Lagos state 
power council, which will 
include all stakeholders; 
Lagos State Resident Asso-
ciation, Lagos State Land-
lord Association, Lagos 
State Electricity Board and 
others to be considered.

The objective is to en-
sure power does not regress 
the state’s match towards 
being Africa’s number one 
mega city.

Imminent departure of a Bank MD/CEO 

S
ources have 
t o l d  B u s i -
nessDay that 
a  managing 
director of a 

second tier bank is on 
his way out. The young 
managing director is set 
to retire to pursue other 
emerging opportunities 
in the financial sector. 
He has been active in 
growing the bank from 
a family held financial 
services group into a 
listed publicly held 
financial group with 
subsidiaries in Nigeria 
and UK. The bank is a 
leading player in the 
retail and investment-
banking space though 
has recently struggled 
with exposure to the oil 

According sources, the plan is for 
Lagos state to generate about 

in 5 – 7 years (Off-grid). The plan is 
already being implemented with the 
Light up Lagos Project, which is into 
3 parts; Street lighting, Community 
electrification and embedded power.

3000mw

quickly make provi-
sions for the expected 
impairments from its 
exposure to the oil and 
gas sector, though the 
recent rebound in crude 
oil prices is good news 
as the bank is expected 
to benefit from the write 
backs of the earlier pro-
visions of crude oil pries 
remain at current levels. 
The retirement of the 
young group managing 
director is expected to 
be positive for the bank 
as it will indicate that 
the financial institu-
tion is now well estab-
lished as a non-family 
led financial group, a 
positive indicator for 
investors sensitive to 
governance issues. and gas sector, as crude 

oil prices crashed.
However, it was one 

of the first banks to 

es to help Nigerian entrepreneurs 
build and maintain profitable busi-
nesses.
Learn how to keep your business alive 
during this recession. Visit business-
dayonline.com/margin.

you will be opening doors 
to referrals which will bring 
you new customers at no 
extra cost. And don’t forget 
the power a dissatisfied 
customer has to bring down 
a business.

nent chambers of com-
merce and industry.

According sources, the 
plan is for Lagos state to 


