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Message

What a year! I hope you continue to discover coping mechanisms to help 
you stay connected, focused, and positive. All of you are so important to 
me as is the work you have done for the community.

I have been working from home for an entire year now due to the 
pandemic! Thanks to technologies like Zoom, however, we have been 
able to stay in close touch. As the COVID-19 vaccines become more 
available, we can see some light at the end of this long tunnel – with an 
eye towards being together in person again and to volunteering at the 
stations again! One day our senior centers, hospitals, schools, and other 
organizations will resume normal activities. Until then, we remain patient 
and optimistic.

Keep checking our website for those opportunities. Volunteer New York! 
and RSVP of Westchester will continue to find safe places for you to 
volunteer until that day of normalcy returns. 

Remember, I am always here to talk and assist you.

Thank you for your continued, sincere desire to support this community 
of ours.

Warm wishes,

Wendy Armstrong
Director, RSVP of Westchester
Volunteer New York!
914-227-9318

Hello, RSVP Members!

RSVP of Westchester is a program 
hosted by Volunteer New York! that is an 

AmeriCorps Seniors grantee receiving 
funds through RSVP.

 Additional support for RSVP of 
Westchester is funded in part by the U.S. 

Department of Health and Human Services, 
New York State Office for the Aging, and 
the Westchester County Department of 

Senior Programs and Services.

To join RSVP of Westchester visit: 
volunteernewyork.org/adults

READ THIS ISSUE AND ALL PAST 
NEWSLETTER ISSUES ONLINE AT:   
VOLUNTEERNEWYORK.ORG/RSVP

HAPPY BIRTHDAY WISHES TO ALL THE WINTER AND SPRING BABIES

WE’RE ZOOM-ZOOM-ZOOMING-ALONG!
HERE’S WHAT RSVP OF WESTCHESTER MEMBERS HAVE BEEN UP TO

BY WENDY ARMSTRONG

WE SURE HOPE WE’LL SEE YOU ON ZOOM IN THE NEAR FUTURE



winter/spring 2021 volunteer appreciation issue

 3

WE’RE ZOOM-ZOOM-ZOOMING-ALONG!
HERE’S WHAT RSVP OF WESTCHESTER MEMBERS HAVE BEEN UP TO

BY WENDY ARMSTRONG

Yes, “Zoom” has become a verb! Although we had a very small idea of what “Zoom” is a year ago, it has 
become an enormous part of our lives. It is essential for staying connected with family and friends as well as for 
participating in online programming. With the help of RSVP of Westchester volunteer Sharon McKenzie, we 
have expanded the variety of topics offered via the RSVP Zoom program (Thank you, Sharon!). Have a look at 
the list of the sessions which have taken place since our last issue:

• Westchester Library System and their SOS 
program, one of our stations, shared valuable 
information on the Medicare program in time 
for the December deadline. RSVP member Julie 
Woodward, delivered the material.

• My father, Ted Armstrong, performed a piano 
holiday concert in December, playing Broadway 
favorites, songs from the Great American 
Songbook, as well as other popular and 
recognizable tunes. After we enjoyed his musical 
repertoire, we opened the floor for questions and 
conversation. He plans to do a spring concert for 
us, too! Don’t miss it!

• We shared time with members of RISE (Readiness 
through Integrated Service Engagement), a 
Volunteer New York! program, by participating in 
a game of Jeopardy! We expect to schedule other 
sessions with this wonderful group!

• RSVP member Bob Abate, shared stories of World 
War II combat veterans with us, many of whom 
were Westchester residents.

• We offered Chair Yoga on Nov.20. Due to popular 
demand, we now run sessions every other week. 
Join teacher Haruko Stanton, and experience joy 
and stress-relief one Friday morning.

BLACK HISTORY MONTH FEATURED 
THROUGH RSVP MOVIE TALK SERIES:
In celebration of Black History Month, we highlighted 
achievements of African Americans through film, 
and followed each viewing with a lively discussion. 
We covered the following personalities throughout 
February:

• Le Mozart Noir: The Life & Music of Joseph 
Boulogne, Chevalier de Saint-Georges, an 18th 
century French classical music composer

• Madam CJ Walker, founder of Madam C. J. Walker 
Manufacturing Company, a haircare company, and 
a resident of Irvington, NY

• Misty Copeland, the first African American 
principal dancer in the American Ballet Theatre, as 
well as highlights of other people as described by 
“Black Excellist”

Do you have any RSVP programming suggestions or 
have a talent you’d like to share? If so, please do tell!

Are you having issues with Zoom? Our Tech-
Savvy Teen Volunteers can help. Just call  914-227-9316 
or email programintern@volunteernewyork.org !

WE SURE HOPE WE’LL SEE YOU ON ZOOM IN THE NEAR FUTURE

https://en.wikipedia.org/wiki/Madam_C._J._Walker_Manufacturing_Company
https://en.wikipedia.org/wiki/Madam_C._J._Walker_Manufacturing_Company
mailto:programintern@volunteernewyork.org


 

The Editor’s Corner

 
 

 
 

 
 

 

I am pleased to welcome you to the fifth issue of 
our newsletter – You’re Invited: RSVP. We started 
this publication two years ago to provide a periodic 
forum to keep you in touch with what is going on 
at RSVP of Westchester and at the stations where 
our members volunteer. So far, you -- the audience 
-- have given the publication high marks for both the 
content and the lively graphics presented here.

We also wanted to make this an interactive venue 
for you to present your volunteer experiences 
and express your opinions to the RSVP volunteer 
community. Up until now, we have lured a few of you 
into this arena. But we want to encourage more of 
you to participate in this endeavor, by contacting us 
with your article ideas, your volunteer experiences, 
stories of your interactions with individuals you serve 
at your volunteer stations, and even your responses/
reactions to specific articles in the publication. Please 
send photos, too!

To be sure, as noted by Director Wendy Armstrong, 
due to the Covid-19 pandemic, many of you have not 
been able to participate in your volunteer activities 
in the past year. Of course, we all hope that situation 
will improve in the coming months. And we’ll

be working to help you get back to your previous 
volunteer stations – or help you find other volunteer 
opportunities. 

A few words about the issue you hold in your hands. 
It is filled with solid information for you. Key subjects 
include: the GrandPower Advocacy Project of the 
Family Service Society of Yonkers (FSSY), a project 
that advocates for improved benefits for Westchester 
grandparents raising their grandchildren; a 
fascinating glimpse at the lives of some volunteers 
who participated in a Regeneron-sponsored oral 
history project; four RSVP of Westchester members 
who were inducted into the 2020 Westchester Senior 
Hall of Fame; a first-person story of how an RSVP 
member and his family coped with the Covid-19 
lockdown over the past year; and the RSVP Zoom 
series of entertaining and thought-provoking 
presentations.

It’s all here for your information and enjoyment. 
Please let us know if you have any comments on any 
of the articles, and most certainly keep in touch with 
any feature article ideas your may have. 

Lew Koflowitz
Editor-in-Chief
lewkof@hotmail.com



 

Waiting to board a flight to the US in the Sydney, 
Australia airport on February 15, 2020, my wife and I 
noticed a strange phenomenon: almost all passengers 
of Asian heritage, whether deplaning or boarding, were 
wearing face masks. While we had a vague recognition 
of Wuhan’s virus outbreak, we thought the mask wearers 
in the airport reflected a somewhat strange trait of many 
Asian travelers. Upon reaching the US, we stayed in 
California for a couple of days before returning home. We 
heard more about Covid-19 but were not unduly alarmed 
nor expectant about what was about to happen next. 

As we know all too well, what happened next was the 
lockdown. And locked down we were!

I teach graduate-level courses at a local college and 
am an active volunteer for several organizations. My 
teaching last summer was online via a Zoom-like portal 
called “Blackboard.” I met with individual students that 
way as well. This fall, as the college reopened, I was 
asked to teach a course in-person. Based on my age, I 
sadly declined.

My volunteer work for Yonkers Partners in Education 
(“YPIE”), My Money Workshop and the New York State 
Senior Medicare Patrol, as well as my trustee duties 
for the Scarsdale Public Library, all went online where 
possible. Unfortunately, my YPIE activity ceased. So did 
my gym membership.

To fill these gaps, I turned to a variety of online courses 
(Jewish Life Under Islam, Particle Physics, to name just 
two). I found time to bake, read and process the photos 
I took in New Zealand, Morocco, and Greece during the 
year before Covid-19 struck. I made chairs for two of 
my granddaughters, custom finished by Grandpa. And 
I walked five or more miles a day almost every day, and 
still do, usually accumulating forty to forty-five miles a 
week. We recently bought an indoor stationary bicycle 
and resistance bands to help stay in shape.

Our three daughters had four young children among 
them (they now have five). We were accustomed to 
seeing the grandkids often, and the lockdown really 
hurt a lot. As the Winter turned to Spring, we resumed 
visiting outdoors with those in Connecticut, but not 
with the grandchild who lived in Manhattan. Her 

parents were, rightly so, concerned about the risk of the 
virus. With the onset of the colder weather, even the 
outdoor visits ceased.

We are lucky to have three other couples close by with 
whom we have become very friendly over the last 
thirty years. Summers were always a time of spending 
weekends at the town pool and going out to dinner in 
the evening. The pool reopened on a limited basis over 
the summer, and the dinner outings were replaced by 
wine and hors d’oeuvres held in a backyard rotation. 
I will always remember the Summer of 2020 as a sad 
shadow of summers past.

While we don’t know anyone who succumbed to the 
disease, we know several who contracted it. Thankfully, 
all appear completely recovered. Our sympathies go out 
to the scores of people we don’t know who were horribly 
impacted.

How We Got Our First Shots –When the age to receive 
the Covid-19 vaccine was lowered to 65 in January, 
we, like thousands of others, began scrambling for 
appointments. I got one for March 6, but my wife was 
unable to secure an appointment. Just before we were to 
have dinner on Thursday night that same week, a friend 
called to tell us that there were appointments available 
that night at the 168th Street armory in Manhattan. We 
stopped dinner prep and secured appointments for 10:45 
(my wife) and 11:15 (me) that night. 

We decided to leave the house around 10:00 p.m. to get 
there on time. As luck would have it, my wife received 
a phone call that the armory was closing early and that 
she had a half-hour to check in. We scrambled into 
the car and into Manhattan, checking in about 9:35. 
By 11:10 we had both received the Moderna vaccine, 
gotten appointments for the follow-up shot, and were 
discharged. When we got home, there was a message 
waiting from the hospital that my appointment was 
cancelled, and I should not come!

I hope that our vaccination, and that of many others, 
marks a turning point that gets all of us out of this 
miserable lockdown. My fondest wish is to play with 
my grandchildren uninhibited by the threat the virus 
presents.

Corona on My Mind: 
How the Virus Affected Our Lives
By Alan Bey

M E M B E R
STORY
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Four RSVP Members Honored at 
 2020 Westchester Senior Hall of Fame 
By Lew Koflowitz

In December, four members of 
RSVP of Westchester were honored at 

the 38th Annual Westchester County Senior 
Citizens Hall of Fame Awards ceremony. 

These new honorees are Deborah Moorehead, Eunice 
Kaplan, Robbie Reich and Geraldine Christiana. Ms. 
Moorehead was one of two Top Honorees and Ms. 
Kaplan was one of four Special Recognition awardees. 
All four were honored for their longtime service to the 
Westchester community. 

The four were among a total of 49 Westchester residents 
who were recognized this year for their significant 
contributions to our communities over many years. It’s 
notable that half of the 2020 Hall of Famers are over 80, 
including four who are over 90.

The Senior Hall of Fame is sponsored by the Westchester 
County Department of Senior Programs and Services 
(DSPS); the Westchester County Department of Parks, 
Recreation and Conservation; Westchester County 
Livable Communities and the Westchester Public/
Private Partnership for Aging Services (WPPP).

The Hall of Fame is also supported by WPPP Annual 
Partner sponsors: Aging in America, Age Well New York, 
The Ambassador Scarsdale, Concept Care, Enea, Scanlan 
& Sirignano, LLP, Phelps Northwell Hospital, Rosenthal & 
Markowitz, Sterling National Bank and The Wartburg.

Since the senior awards began in 1983 to showcase how 
seniors have contributed to building the County as 
part of the 300th Anniversary of Westchester County’s 
founding, almost 1,200 seniors have been inducted. 

Age is an Advantage in Volunteering
In welcoming the inductees and the approximately 
1,800 who tuned in to the virtual Hall of Fame awards 
ceremony, DSPS Commissioner Mae Carpenter said the 
achievements of the Hall of Fame honorees show the 
importance of people giving back to their communities

and to each other. “The honorees show that age is never 
a deterrent to being a vital member of our society,” 
she said. “In fact, it’s an advantage because of the life 
experiences they bring with them. Their generous 
contributions have helped to make Westchester County 
one of the most senior-friendly places in the world.”
Carpenter said that the Senior Hall of Fame is “a long-
time tradition that we continue to honor in spite of the 
current challenges we face as a community. We feel it is 
important to bring together communities to celebrate 
the lifetime accomplishments of your neighbors, friends 
and loved ones.”

Honorees Help Improve the Quality of Life
George Latimer, Westchester County Executive said, 
“Those we recognize today have given of their time 
and energy to improve the quality of life in their 
communities, and beyond. They have lived the history 
taught in schools and are now in the position to share 
their unique perspectives with future generations. We 
owe them a debt of gratitude and respect. As a senior 
citizen myself, I honor their service to our County.”

“We live in a County that is rich in history, and those 
who are being honored are part of the fabric of that 
county,” Latimer continued. “We say ‘thank you’ to 
them and look forward to next year when we can add 
even more names to this respected list of community 
treasures.” 

The Four RSVP 2020 Honorees
Here are snapshots of the contributions of the four RSVP 
members of the 2020 Senior Hall of Fame, drawn from 
Hall of Fame nominations for these individuals: 

Deborah Moorehead – Ms. 
Moorehead was cited for her 
volunteer efforts at Family 
Service Society of Yonkers 
(FSSY) since 2011. She is 
an outstanding advocate on 
behalf of grandparents and 
other relatives who are raising 
grandchildren in Westchester 
County (“Kinship families”). 

She has been a “GrandPower” Advocate for the past nine 
years. She has increased visibility with respect to the 

Congrats!

M E M B E R
SPOTLIGHT

“Those we recognize today . . . have lived the history 
taught in schools and are now in the position to share 
their unique perspectives with future generations.” 

COUNTY EXECUTIVE GEORGE LATIMER
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challenges faced by Kinship families by taking initiative 
and speaking with elected and appointed officials on 
important issues facing seniors raising grandchildren, 
such as affordable housing and education. She has done 
all this while raising her own teenage grandson, Justus, 
as well as helping to care for her other grandchildren. 
She also advocates for programming for seniors with 
the Yonkers Department of Parks and Recreation.

Ms. Moorehead, who lives in Elmsford, was born and 
raised in the Bronx. She studied Computer Science at 
Monroe College. She worked for over sixteen years for 
New York Foundling/St. Agatha Home for Children, 
starting out as a childcare worker and working her way 
up to a supervisory position. 

Eunice Kaplan – Ms. Kaplan 
worked for decades to 
enable children, adults, and 
seniors to enjoy reading. 
Starting in 1973 and for 
several decades thereafter, 
she created and managed the 
Beth El Synagogue Talking 
Tapes Braille program for the 
visually impaired. She was 
responsible for managing 

over 70 volunteers who read and taped over 700 books 
and publications for the Jewish Braille Institute. This 
enabled over 35,000 children, adults and seniors from 
Westchester to Wyoming, from Ft. Lauderdale to 
Moscow and from Tel Aviv to Buenos Aires to enjoy the 
written word.

Simultaneously while working on the Braille project, 
Eunice learned that Sound Shore Hospital (now 
Montefiore New Rochelle Hospital) was offering a 
Pastoral Care program, and she immediately signed 
up to learn “how to visit” hospital patients. Since 2000, 
Eunice has visited patients two days a week. For years, 
she cooked for HOPE Community Services in New 
Rochelle. Most recently, when the pandemic limited 
socialization, Eunice began making daily telephone 
“house calls” to numerous members of our community 
to help alleviate isolation and provide socialization. 
Additionally, together with her daughter, she 
participated as a volunteer tutor in an intergenerational 
program at Ward Elementary School in New Rochelle.
Eunice grew up in a large family in Flatbush, Brooklyn. 
She graduated from NYU with a degree in in business 
management. She has been a longtime professional 
volunteer who works tirelessly with different 

generations to improve the quality of their daily lives. 
Eunice and her husband have three children, six 
grandchildren and two great grandsons.

Robbie Reich –
Robbie Reich, of Ardsley, 
is retired from a career 
in the print and direct 
marketing field. He has 
been a volunteer since 2008, 
putting in “too many hours 
to count,” he says, in several 
community endeavors. He 
spends time supporting JCC 

programs including self-help coffee houses. reading 
with fifth graders, and participation with ENGAGE. 
ENGAGE, sponsored by UJA-Federation of New York, 
empowers Jews in their 50s, 60s and beyond to address 
the needs of the Jewish community. 

Robbie is heavily involved with DOROT, giving 
hundreds of hours to the group’s programs over the 
years and is currently matched with three seniors 
in DOROT’s Friendly Visitors program, helping to 
alleviate social isolation. This has been especially 
important during the Covid-19 pandemic, when seniors 
are feeling particularly lonely. 

Robbie and his wife, Marilyn, raised their family in 
Westchester, and Robbie remains very close to his 
children. His children and family were his biggest 
support when he lost his wife two years ago. It was 
Marilyn’s parents, who are Holocaust survivors, who 
caused him to volunteer in the Self-help Coffee Houses. 

Geradine Christiana –
Geradine Christiana, of 
Mount Vernon, is Director 
of the Armory Senior Center 
in Mount Vernon. “Gerry,” 
as she is affectionately 
known, is in charge of the 
center’s events, food, and 
staff. She maintains a close 
check on the seniors at the 
center, to make sure they’re 

OK. She volunteers at the Leisure Club at Sts. Peter & 
Paul and St. Ursula Church in Mount Vernon. 

Gerry and her husband Joe raised their family in Mount 
Vernon. Her proudest accomplishments are raising her 
family and taking care of seniors.

Congrats!

Congrats!

Congrats!
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IN ORAL HISTORIES, RSVP MEMBERS TELL WHY THEY VOLUNTEER
By Charling “Sha” Fagan

The collaboration between Regeneron, Volunteer New York! and RSVP has produced 
a remarkable window into the lives of our active seniors. Volunteers at Regeneron were 
similarly touched by the oral histories they recorded. Drawn from all over Regeneron’s US 
workforce, lasting connections have been formed as many of the pairs still stay in touch. 
In one instance, an invitation for homemade shepherd’s pie has been extended as soon as 
travel is permitted!

THANK YOU TO ALL VOLUNTEERS WHO HELPED MAKE THIS ORAL HISTORY PROJECT POSSIBLE. 
WE ARE ALL CONNECTED - THROUGH OUR STORIES AND OUR LEGACY OF COMMUNITY SERVICE.

M E M B E R
SPOTLIGHT

During the pandemic, many volunteer activities came 
to a halt. As the shutdown continued, the idea for 
volunteers to create oral histories of members of RSVP 
was conceived. The goal was to be able to have our 
members “meet” with other volunteers, to share stories, 
and to make new connections. Regeneron, a long-time 
supporter and community partner of Volunteer New 
York!, was a natural fit in this undertaking.

Regeneron supports programs in local communities 
where volunteering is an essential part of the company’s 
employee experience. For the past five years, Regeneron’s 
Day for Doing Good saw their many volunteers 
participate in organized projects all over the country. In 
2020 it paired some of their more than 4,000 Regeneron 
volunteers with members of RSVP of Westchester.

The interviews (oral histories), which were recorded, 
offer a fascinating snapshot of America. RSVP members 
have roots in England, Italy, China, Peru, Israel, Poland, 

and Puerto Rico, as well as almost every state in the U.S. 
Though RSVP membership starts at 55, the majority of 
RSVP ages range from their 60’s to 90’s. Some members 
recounted experiences in the Great Depression, the wars, 
fleeing Germany, lives as new immigrants in this country, 
and growing up without the Internet.

For many RSVP participants, the most profound 
memory of their childhood were the Kennedy years of 
the early 1960’s. President Kennedy’s famous inaugural 
advice “Ask not what your country can do for you, ask 
what you can do for your country,” served many as a 
source of inspiration. A member from the South spoke 
of segregation; several recall coming to this country 
poor and living with relatives; others spoke of the joy 
and freedom of being able to play in the streets without 
supervision. However, the common factor is that all 
worked hard to achieve what they have today. Another 
notable fact is the longevity of the marriages. Interesting 
inferences might be made.
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IN ORAL HISTORIES, RSVP MEMBERS TELL WHY THEY VOLUNTEER
By Charling “Sha” Fagan

THEIR LIFE STORIES
A few vignettes from the interviews:

E.F. was born in England of German parents at the outbreak of WWII. Having lived in England, 
Paris, and Milan, she and her family settled in the United States. Volunteering came early in her 
life. As a teenager she volunteered at a Brooklyn hospital and now, at the venerable age of 81, she 
continues to be active at Phelps Hospital in Tarrytown as a patient representative. 

 
C.F.’s parents were from Puerto Rico and Peru. She emphasizes the importance of speaking 
English and has been devoting her time to teaching conversational American English. Her goal 
is to give people the confidence to speak English. She takes every opportunity to get people to 
practice, even when exchanging recipes for banana bread!

N.J. grew up in the segregated south and attended Howard University. She recalls that one of her 
aunts was arrested for sitting in a front seat of a bus and that she had to leave town after being 
bailed out. A teacher all her life, she wanted her students to “do something and feel worthwhile 
and feel of value. Make sure everyone knows they are important.”
 
 
J.R. grew up in South Yonkers. His love of history resulted in his working as a park ranger and 
giving tours at historic sites in the Hudson Valley, including Sunnyside and St. Paul’s Church, and 
Van Cortlandt Manor. An educator all his life he currently is a Conversation Partner at WCC and 
is also a mentor with YPIE. He also participates in RideConnect, food delivery and is a volunteer 
at the Bear Mountain Zoo!

B.R. grew up during the Great Depression and remembers the freedom he enjoyed as a child 
growing up and playing in a neighborhood with very few cars. A gifted engineer, he was recruited 
to be a radar technician on a US Navy repair ship. After his stint he studied industrial design and 
ended up with a company that made photographic accessory equipment. After a long career B.R. 
retired and for the last 30 years has volunteered at the local hospital and is looking forward to 
returning once the pandemic is over.

• “Find your passion and keep trying.” M.P.
• “I have a life degree.” L.B.
• “Giving back and learning from others.” F.D.
• “Helping other people feels good.” R.L.
• “I’m here for people whenever they need me.” C.F.
• ‘It is extremely important to be a kind human 

being.” E.F.
• “It’s enjoyable to me. It keeps me busy and I get to 

meet interesting people.” J.R.
• “Follow your heart, listen to your conscience, do 

what’s right, and what feels good.” P.V. 

• “I started volunteering at the local hospital. I’ve worked 
as a volunteer for the last 30 years. Once the pandemic is 
over, I’m going back to work for them. It’s exciting, like 
another career.” B.R.

• “If I can do this for one person, I can do this for others.” 
G.F.

• “You don’t just go to work and come home. That’s not 
what life is all about. You have to give back. You have to 
share.” N.J.

• “Do not get tired of doing good because the one who 
gives without expecting anything in return will reap 
everything in abundance one day.” S.M.

“‘So, why volunteer?’ asked the Regeneron volunteer to the RSVP volunteer . . . ”
HERE IS HOW SOME RSVP MEMBERS ANSWERED THIS INTERVIEW QUESTION:
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National Grandparents Day was formally signed into 
law in 1978 by President Jimmy Carter and made 
official by a presidential proclamation on September 6, 
1979. The proclamation declared the first Sunday after 
Labor Day as “Grandparents Day.”

This special day has been set aside so that grandparents 
can be honored and celebrated by their grandchildren. 
Families may celebrate in a variety of ways, perhaps by 
sharing a meal, spending time together or Zooming. 
But for the estimated 7,500 grandparents and other 
kinship caregivers in Westchester County who are 
raising their grandchildren and other relatives’ 
children, every day is Grandparents Day. In fact, 
since 2014 the New York State Senate and Assembly 
unanimously passed resolutions declaring September 
as Kinship Care Month, and Governor Andrew Cuomo 
has also issued a proclamation.

The Family Service Society of Yonkers (FSSY) supports 
two programs involving grandparents and other 
relative caregivers raising children: the GrandPower 
Advocacy Project and the Kinship Support Center. 

GrandPower Advocacy
The GrandPower Advocacy Project has some of the 
most incredible, loving, and selfless members you 
would ever want to meet. We want to highlight and 
celebrate these people who are currently raising or 
have raised grandchildren. Of the 16 GrandPower 
Advocates in our program, most are retired; there are 
others who are employed while also raising children.

The GrandPower Advocacy Project highlights the 
needs and struggles many grandparents face raising 
their grandchildren, after already having raised their 
own children. And since all our Advocates are also 
grandparent and kinship caregivers who have raised, 
or are currently raising one or more grandchildren, 
they are fully versed in the needs of kinship families; 
they do not have to “imagine” how it must be -- they 
know. Many of the Advocates are members of RSVP of 
Westchester.

The GrandPower Advocacy Project assists with speaking 
on behalf of families at public hearings and securing 
additional benefits, be they educational, medical, 
financial, or emotional. The Project has developed a 
strong working relationship with local, county and state 
legislators and the superintendent of Yonkers Public 
Schools.

Keeping Families Together
I had the pleasure of speaking with Carolyn Fluckinger, 
Director of the FSSY Kinship Support Program, as 
she enlightened me about this multi-faceted program. 
The ultimate goal for the Kinship Support Program 
is to keep families together and children out of foster 
care. But for this goal to be successfully accomplished, 
additional support, guidance and resources are needed, 
which the FSSY Kinship Support Program provides. 
Monthly parenting training, family activities and 
support groups for both caregivers and youths are also 
provided. 
 
The Kinship Support program serves about 90 kinship 
caregivers annually. Two-thirds of these caregivers 
are grandmothers and one-third are other family 
members. 

Many of the children in this program have educational 
and/or mental health issues. They may have 
experienced abuse, neglect, or parental death. They are 
often emotionally fragile and need the support, love, 
and care of dedicated adults. Although there is always 
hope for family reunification, caregivers, in most cases, 
have taken on a long-term responsibility.

When I inquired about the impact Covid-19 has had 
on kinship families, Ms. Fluckinger indicated that there 
were some positive outcomes. As many of the children 
were home and learning remotely, the caregivers, also 
at home, were able to participate in virtual parenting 
trainings and support groups offered by FSSY. An 
e-tutoring program has been developed in collaboration 
with FSSY’s literacy programs for the children, and 
emergency food has been provided monthly to the 

GrandPower: 
Love, Support, Guidance
By Jackee Cannino
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families. During this time, the volunteer Advocates were 
able to benefit from leadership training, guidance, and 
peer support groups. 

Ms. Fluckinger expressed appreciation for the benefits 
provided to RSVP volunteer Advocates. The carfare 
reimbursement, recognition events, workshops and 
accumulation of volunteer hours add to the benefits of 
volunteering with the GrandPower Advocacy Project. 
All Advocates 55+ years of age are RSVP members. 
Currently, there are sixteen RSVP members in the program. 
The need is great, and additional volunteers are always 
welcome. To contact FSSY and learn about all volunteer 
opportunities, call 914-963-5118 or email: info@fssy.org.

Other FSSY Programs
Since the Kinship Support Program operates under the 
umbrella of FSSY, I wanted to share more about FSSY and 
their many other programs. FSSY is a licensed, not-for-
profit organization originally founded in 1883. As a social 
services organization, it serves families and individuals in 
a multitude of ways. One unit of FSSY, JCY-Westchester 
Community Partners, is educationally based and runs 
volunteer-based mentorship programs, after-school 
enrichment programs, and other educational programs for 
Westchester County’s underserved communities. 

Another unit is FSSY’s home care agency, which is the 
largest in Westchester County, employing over 200 
Personal Care Aides (PCAs) and Home Health Aides 
(HHAs), provides free home health care training so that 
individuals can obtain their New York State Department 
of Health Certifications.

FSSY also provides guardianship protection for seniors 
who are incapacitated, and housing and accessibility 
modifications for individuals with disabilities. Anietra 

Guzman-Santana, one of FSSY’s Senior Directors, 
explains that the Guardianship Program, which supports 
and assists individuals who are frail, elderly, or disabled, 
has been adopted as a model by courts because of its 
efficacy and success.

FSSY’s Homestead and Turning Point Programs provide 
permanent supportive housing for individuals who are 
disabled and homeless. They also offer case management 
services to residents of Yonkers Municipal Authority and 
Yonkers Section 8 Housing.  FSSY’s Housing Accessibility 
Program helps low-income, physically disabled and 
elderly who may otherwise be unable to continue living 
in their current homes to have them evaluated and 
modified for accessibility and energy-saving upgrades. 
Contractors are obtained and modifications are made 
so that individuals can continue to live safely at home.  
FSSY works collaboratively with other local, county and 
state agencies to offer innovative programs that respond 
to critical needs of Westchester County residents, as well 
as those residing in neighboring counties.

During this Covid-19 pandemic, when so many have 
lost so much and need support, guidance, resources and 
caring, FSSY provides hope to many children and adults. 
I reach out to all of you who can, to consider supporting 
this organization in any way you can. You can contact 
them at info@fssy.org or 914.963.5118.

Hopefully, you are fortunate enough to recall, as I can, 
the many joyous memories spending time with my 
grandparents. So, on National Grandparents Day, and 
every day, please remember the grandmothers and 
other family members who are raising or have raised 
their grandchildren. They deserve to be recognized and 
appreciated.

FSSY Grandpower Advocates gather at the RSVP 
luncheon held at CV Rich Mansion in March 2019
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Volunteer Drivers  
Urgently Needed

Thank you for being part of RSVP of Westchester and helping to bring out the best in America!

ATTENTION: As a member of RSVP of Westchester you may be eligible
for travel reimbursements up to $40 per month: 

Visit VOLUNTEERNEWYORK.ORG/TRAVEL-BENEFITS to learn if you qualify 
and, if so, how to start taking advantage of this program benefit!

RIDECONNECT NEEDS YOUR HELP:
Please contact Marietta Manoni at mmanoni@fsw.org 
or (914) 242-7433 to volunteer!

• Volunteers needed to take seniors to vaccine and medical appointments; 
PPE (Personal Protective Equipment) provided

• Volunteers needed to go grocery shopping for seniors

mailto:mmanoni@fsw.org
tel:(914) 242-7433

