
 

Effectively Communicating Online: Reading & Writing Strategies - 

Action Plan 

Part 1:  Differences and advantages. 

Briefly describe how you can use the differences between how you communicate in a face-to-face vs. 

an online class to your advantage. 

First difference:  In a face-to-face class communication is synchronous.  It happens at the same time or 

there is a very small time lag.  In an online class communication is synchronous. There may be a big 

time lag.  

Describe how this difference could be an advantage for an online class: 

Second difference:  In a face-to-face class comments are oral.  In an online class comments are written 

and permanently recorded. 

Describe how this difference could be an advantage for an online class: 

Part 2:  Using critical reading skills. 
When you evaluate a conference posting or other communication in your online class, you should 

consider the same things that you consider when reading any other type of document. Choose one of 

your classmate’s or professor’s postings and answer the following questions: 

1. Who is the writer?  

2. Is the person qualified?  Why or why not? 

 

 

 

 



3. What is the writer’s intention or purpose? 

4. What is the argument?  Has the writer used appropriate logic and reasoning? 

5. Has the writer provided suitable evidence? 

Part 3:  Evaluating online sources. 

Read the information provided. 

Access the following resources that are provided as part of this workshop.  Read at least one of the 

helpful websites, watch at least one of the informative videos, and review the tips provided. 

Effectively Communicating Online Resources 

(https://www.studentlingo.com/resources#communicateonline) 

Choose a website to evaluate. 

You may want to choose a website that you are considering using for an upcoming discussion posting 

or assignment. 

Evaluate the site by answering the following questions. 

Does the website have an author? 

Can you tell if author is knowledgeable and credible?  How can you tell? 

What contact information is given? 

 

 

 

 

 

 

https://www.studentlingo.com/resources#communicateonline


Who, if anyone, sponsors the site? 

Does the content give only one side of an issue? 

What does the URL and domain extension tell you? 

Why was the site created? 

Who is the site’s intended audience? 

Are there ads on the site? Do ads interfere with the content? 

How current is the site? 

How current are the site’s links? 

Give your final evaluation of the site.  Is the site a credible and reliable source of information? Explain. 

NOTE: These questions were created using information from the following sources: 

 Pensacola Catholic High School Lesson 4 – Evaluating Web SItes 
(http://www.pensacolachs.org/webpages/capplications/index.cfm?subpage=417792) 

 Evaluating Online Sources:  A Tutorial by Roger Munger 
(http://bcs.bedfordstmartins.com/alredbwc/content/cat_050/evaluatingsources/) 
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