


  

 

 

 

 

Dear Delegate, 

RMIT University is delighted to welcome you to the ISPIM 2017 Summit in Melbourne, the business, cultural and sporting hub in the 
state of Victoria. 

Located on the southeast edge of Australia, Melbourne is home to 4.5 million people and hosts over a million international visitors 
each year. Heritage places, magnificent beaches and iconic Melbourne Cricket Ground (MCG, home of the 1956 Olympics) reflect the 
many people and culture that have shaped the landscape of Melbourne.  Trams are what make Melbourne a distinctive city. For 
interstate and overseas visitors, a ride on Melbourne’s free tourist tram is a ‘must have’ experience. Known for its lane-way eateries, 
stylish, artsy Melbourne is both dynamic and cosmopolitan.  The city is a living example of how government, companies, universities 
and individuals can work together to design, develop and test the best ways to live, now and in the future. As a smart city, Melbourne 
is currently prototyping tailor-made initiatives like CityLab to tackle issues such as rising population, climate change, the changing 
nature of work and services for the less-able citizens. The city is proud to be the host of numerous ‘hackathon’ events where people 
come together to solve ‘real-world’ challenges and problems. The City of Melbourne’s open data platform has over 100 unique data 
sets that are freely available to anyone to access and use, helping businesses develop innovations that can seamlessly improve 
commercial interactions and the way of life. The vision for the smart city of Melbourne is simple – ‘intelligently prepare for the 
changing needs of the community, the environment and the economy’.  

Located in the heart of Melbourne’s CBD, RMIT University is perfectly positioned to forge new links between industry sectors and 
urban clusters, helping new solutions and entrepreneurship to grow and thrive. RMIT is a global university of technology, design and 
enterprise. One of Australia's original tertiary institutions, the RMIT enjoys an international reputation for excellence in professional 
and vocational education, applied research, and engagement with the needs of industry and the community. RMIT, The City of 
Melbourne and the University of Melbourne formed the Melbourne Innovation District (MID) partnership in 2017. MID is an initiative 
to support Melbourne’s future through open collaborations that deepen the city’s capacity for applied innovation. As a key partner in 
MID, RMIT drives five key components of future smart cities: the public realm, enterprise activation, social innovation, digitally-enabled 
technology, and institutional design. RMIT leverages its strong foundation of partnerships with a broad community of institutions, 
businesses, organisations and people; there in supporting SMEs, promoting startups, engaging social enterprises, and facilitating 
collaboration between researchers, knowledge workers, students, business and community to create and nurture innovative ideas and 
ventures. 

RMIT has developed a unique model of connecting researchers from multiple disciplines across its three Colleges under eight thematic 
umbrella areas, recognised as ‘Enabling Capability Platforms (ECPs)’. These platforms have been purposefully created to focus on cross-
organisational innovation and value creation by fostering industry engagement in inter-disciplinary research to deliver significant 
economic, social and environmental outcomes that can benefit individuals, organisations and society at large. RMIT is also home to a 
number of world-class facilities which promote new ways of thinking and accelerate innovation, including the Advanced Manufacturing 
Precinct, the Food Innovation and Research Centre, and the RMIT Activator. RMIT’s innovative and entrepreneurial spirit aligns with 
ISPIM’s mission and vision to connect innovation professionals (researchers, practitioners, industrialists) from different disciplines who 
share a passion to stimulate economic growth and well-being through innovation.  

The program of the ISPIM Summit reflects the dynamic changes in the global economy. It brings together innovation leaders and 
researchers from a wide range of disciplines, discussing contemporary issues around FinTech, the Blue Economy, Food Agility, 
Entrepreneurship Ecosystems, Innovations in Healthcare, Open Innovation, Teaching and Coaching Innovation, to name a few. The 
event aims to engage top innovation leaders from Asia-Pacific and beyond to learn about the current innovation scene, network across 
industries and continents and experience the Melbourne hospitality. Sessions on sharing innovation research and results coupled with 
themed workshops have been purposely planned to inform practice and stimulate future enquiries in innovation and its management. 
We look forward to the stimulating and insightful panels and the ideas that the event will generate. 

We hope your time in Melbourne is rewarding and look forward to developing ongoing relationships with you in transforming the 
innovation landscape to meet the changing demands, now and in the future. 

 

 

 
 
 
 

Calum Drummond                                                                                        Anne-Laure Mention 
Deputy Vice-Chancellor Research & Innovation & Vice-President              Director, Global Business Innovation Enabling Capability Platform 
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HOUSEKEEPING 

Stop Press 
Although this book is correct at time of press, last-minute changes can occur. Any changes are listed at:  
http://bit.ly/Melbourne_StopPress 

 
Venue 

All sessions and breaks are at RMIT University, Swanston Academic Building, Building 80, 445 Swanston St, Melbourne 
 

WiFi 
All sessions are interactive and you are expected to contribute. Out of courtesy to other delegates, if you want to check email 
etc., please do not do so in session rooms.   

 
Delegate Badges 
 Please wear your badge at all times, including evening events, where it is required to gain entry. 
 
Innovation Tours - Wednesday, 13 December 

Tours will leave from the Level 3 Foyer @ 3.00 pm. Please do not be late. If you have not already selected your visit online, 
please sign up at the Registration Desk immediately. 

• Tour 1: The Micro Nano Research Facility & Advanced Manufacturing Precinct 

• Tour 2: Dimension 5 Hub 

• Tour 3: Food Innovation Centre @ Monash 

• Tour 4: The Centre for Materials Innovation and Future Fashion (CMIFF) 
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ISPIM SPECIAL INTEREST GROUPS (SIGS)  

ISPIM has Special Interest Groups within the framework of the Community to promote targeted specialist interaction on each topic. 
Each SIG has one or more volunteer Co-ordinators who convene the SIG sessions at ISPIM Events, co-ordinating output into Specialist 
Journals and bringing Academic, Consulting and Industry perspectives together within the SIG. If there is an area of innovation 
management that you would like to shape, contact Steffen Conn at conn@ispim.org to discuss what it means to form and manage an 
ISPIM SIG. 

  
 

The practical purpose of the ISPIM Special 
Interest Group on Digital Disruption is to 
help organizations sustain and develop 
exponential growth through digital 
disruption. 

The objective is to increase the level of 
scholarship of the ISPIM Community and to 
enable ISPIM scholars to design, execute 
and publish research that is more rigorous 
and impactful in the field of innovation 
management. 

The Living Labs SIG is supported by 
ENoLL - European Network of Living 
Labs. It will shed light on the concept 
of Living Labs, further understanding 
and cooperation between researchers, 
managers and practitioners in the field 
of Living Labs and explore latest 
practices, successes and caveats for 
Living Labs.  
 

   

   

We are a community that: actively 
publishes their latest knowledge in leading 
innovation and technology management 
journals, organizes workshops to share 
knowledge and develop capabilities related 
to the study and management of platforms 
and ecosystems, strengthens connections 
between researchers, practitioners and 
policy makers 

PACES: Practitioner-Academia Collaboration 
on Exploring Solutions  Special Interest 
Group – PACES  offers formats and 
platforms within ISPIM, its network and its 
activities, to foster and facilitate close 
communication and cooperation between 
all stakeholders, promoting industry - 
academia collaboration on innovation 
management. 

The purpose of the SIG is to bring 
together people from industry, 
academia, policy making and 
consultancy, as well as different 
disciplines, including business and 
management, natural science and 
technology, social and political science, 
and the humanities to advance the 
subject. 

  

 

 

 

If there is an area of innovation 

management that you would 

like to shape, contact Steffen 

Conn at conn@ispim.org to 

discuss what it means to form 

and manage an ISPIM SIG. 

See https://www.ispim-

innovation.com/groups-

communities 

 

This special interest group is an exciting 
addition to the ISPIM program. It aims to 
bring the academic, business and policy 
makers of ISPIM together to tackle very big 
and difficult challenges in host regions. 

This SIG runs in all ISPIM Conferences. We 
invite regular submissions through the call 
for papers and organise invited speakers, 
workshops and networking sessions and 
journal special issues on hot topics. We also 
run inter-conference workshops. 
 

https://www.ispim-innovation.com/groups-communities
https://www.ispim-innovation.com/groups-communities
https://www.ispim-innovation.com/groups-communities
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AWARDS & WINNERS 

The Innovation Management Impact Award 
 

The Award is given to the overall best paper with impact at an ISPIM event, as chosen by the Scientific Panel. The nominees are: 
 

• Digitizing Product Portfolios by Julian Echterfeld and Jürgen Gausemeier of Heinz Nixdorf Institute, University of 
Paderborn. 
 

• Framing Innovation: Product Reasoning Model for Early Phase Innovations by Louise Møller Haase and Linda Nhu 
Laursen of Aalborg Universitet, Department of Architecture, Design and Media. 
 

• System dynamics modelling in policy level innovation orchestration by Minna Pikkarainen of University of Oulu and VTT, 
Technical Research Centre of Finland, Marika Iivari of Oulu Business School, Julius Francis Gomes of University of Oulu, 
Jukka Ranta of VTT, Technical Research Centre of Finland, Peter Ylén of VTT, Technical Research Centre of Finland and Pia 
Hurmelinna-Laukkanen of University of Oulu. 
 

The overall winner will be announced during the Dinner on Monday evening. 

 

cALLS FOR PAPERS IN ISPIM-SUPPORTED SPECIAL ISSUES 
Open 
 
Special Issue on Surviving the Valley of Death, edited by Huizingh, Biemans in Technovation 
Technovation is pleased to announce this Special Issue ‘Surviving the Valley of Death’ which is interested in research that helps to 
increase our understanding of the Valley of Death in the context of innovation management, its position relative to the stage-gate 
innovation process, and the organizational changes that are required for firms to successfully cross the Valley of Death and take 
innovative ideas to market. https://www.journals.elsevier.com/technovation/call-for-papers/special-issue-surviving-the-valley-
of-death 
 
 
Forthcoming 
 
Special Issue on Innovation Management Research Methods, edited by Paavo Ritala and Sabrina Schneider in R&D 
Management Journal 
This is a call for insightful, scholarly contributions on the application of existing and emerging methodologies in the field of 
innovation management research. The objective of this Special Issue is to examine relevant methodological developments within 
the context of innovation management. With this Special Issue, we aim to contribute to a more effective understanding of 
existing and emerging methods and their application in innovation management research. Furthermore, we want to encourage 
researchers to address promising research opportunities in innovation management by providing methodological guidance and 
inspiration that cater for the specific characteristics of this field. Contact Steffen Conn conn@ispim.org for more information. 
 
Special Issue on Digital Disruption edited by Katherine Hölzle, Frank Gertsen & Claus Rosenstand in Creativity and Innovation 
Management (CIM) 
The global digital mega-trend results in a society which can be characterized as the disruptive society, where professional 
innovation management is a key competence to cope with complex problems and grand challenges.  Papers may include but are 
not limited to: Mega trend level: What drives digital disruption?, Society level: What are the macro conditions for digital 
disruption, and what competences are needed in the global disruptive society? Can disruption create sustainable development?, 
Network level: How to collaborate across organizations on digital disruption to ensure knowledge and access to competences?, 
Strategy level: How to manage digital disruption in organizations?, How to react when digital disruption appears?,  How to act to 
be a digital disrupter?, Process level: How to implement and execute digital disruptive strategies?, Personal level: How does 
digital disruption influence people’s life? Contact Steffen Conn conn@ispim.org for more information. 
 
 
Under Review & Revision 
 
People create your innovative technology – how do you manage them?, edited by Hurmelinna-Laukkanen, Olander in 
International Journal of Technology Management 
Theoretical, conceptual and empirical studies utilising a variety of methods from qualitative case studies to quantitative 
approaches are welcome. We encourage work conducted on data collected from organisations of different sizes (small and 
medium-sized enterprises, multinational enterprises, individual experts as freelancers etc.), and from different organisational 
levels - including examination at micro level. We suspect that data from different market areas can provide different kinds of 
results, and therefore encourage studies comparing different cultural contexts and/or having one particular context of 
examination. http://www.inderscience.com/info/ingeneral/cfp.php?id=3538 

https://www.journals.elsevier.com/technovation/call-for-papers/special-issue-surviving-the-valley-of-death
https://www.journals.elsevier.com/technovation/call-for-papers/special-issue-surviving-the-valley-of-death
mailto:conn@ispim.org
mailto:conn@ispim.org
http://www.inderscience.com/info/ingeneral/cfp.php?id=3538
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KEYNOTE SPEAKER PROFILES 

MONDAY, 11 DECEMBER 2017 

HON. FRANK MCGUIRE MP - PARLIAMENTARY SECRETARY FOR SMALL BUSINESS & INNOVATION, PARLIAMENT OF VICTORIA  

Frank McGuire has enjoyed significant careers as a Member of Parliament, internationally acclaimed 
innovator, businessman, and dual winner of Australian journalism's most prestigious honour, the 
Walkley Award. He is Victoria’s first Parliamentary Secretary for Medical Research and is also 
Parliamentary Secretary for Small Business and Innovation. Frank has driven Victoria’s medical 
research strategy since December 2014 to lead Australia in a bigger and bolder fashion globally. He 
called for a partnership with America in President Barack Obama’s ‘Moonshot’ quest to cure cancer, 

leading to US Vice President, Joe Biden's visit to Melbourne for the opening of the billion dollar jewel in Australia's medical research 
crown, the Victorian Comprehensive Cancer Centre. Frank was nominated for the international Metropolis Award for innovation in 
2011 for his model for smarter, healthier, better connected and sustainable communities, the Global Learning Village, supported by 
Silicon Valley leaders Microsoft, Intel and Cisco Systems. Frank is a fellow of Leadership Victoria and in 2016 published Creating 
Opportunity: Postcodes of Hope, a blueprint for cultural, generational and systemic change delivering lifelong learning, economic 
development and jobs. 

CALUM DRUMMOND - DEPUTY VICE-CHANCELLOR RESEARCH & INNOVATION & VICE-PRESIDENT, RMIT UNIVERSITY 

Professor Drummond has a strong interest and passion for the commercialisation of research 
outcomes. He joined RMIT University in 2014 from CSIRO where he was Group Executive for 
Manufacturing, Materials and Minerals comprising 1300 researchers and research support staff and 
an annual budget of $250 million. Immediately prior to this CSIRO Group Executive appointment, he 
was Chief of CSIRO Materials Science and Engineering (CMSE), CSIRO’s largest division. Prior to 
becoming a Chief, Calum was seconded from CSIRO to be the inaugural Vice President Research at 

CAP-XX, an Intel portfolio company. CAP-XX develops supercapacitors for consumer electronic products. In 2006 CAP-XX listed on 
the London AIM. 

GEORGES ROMME - PROFESSOR OF ENTREPRENEURSHIP & INNOVATION, EINDHOVEN UNIVERSITY OF TECHOLOGY 

 Georges Romme is Professor of Entrepreneurship & Innovation at Eindhoven University of 
Technology (TU/e) in The Netherlands. He was previously Dean of the TU/e Department of Industrial 
Engineering & Innovation Sciences and an International Visiting Fellow of the Advanced Institute of 
Management Research (AIM). He received several educational and best teaching awards from the 
European Foundation of Management Development (EFMD) and Maastricht University as well as the 
2016 Tjalling C. Koopmans Asset award for his contribution to the management sciences. His work 

focuses on organization design, technology entrepreneurship and new business development aimed at developing a design mindset 
among (management and entrepreneurship) scholars as well as students. He is the author of The Quest for Professionalism: The 
Case of Management and Entrepreneurship, the winner of EURAM best book award in 2017. 

MARTIN IHRIG - ASSOCIATE DEAN, NEW YORK UNIVERSITY & ADJUNCT PROFESSOR, THE WHARTON SCHOOL 

Martin Ihrig is a clinical professor and associate dean at New York University and an adjunct 
professor at the Wharton School of the University of Pennsylvania. He is also the co-founder and 
president of I-Space Institute, LLC, an applied research and consulting venture that specializes in the 
strategic and entrepreneurial management of knowledge. He received his Master of Business Studies 
from University College Dublin and his Doctorate in Business Administration from Technische 
Universität Berlin. Dr. Ihrig runs the Division of Business Programs at NYU’s School of Professional 

Studies. He is also a faculty member at the Aresty Institute of Executive Education at the Wharton School, where he teaches 
strategy, entrepreneurship, and innovation. In developing strategy tools for corporate and public sector decision makers, Dr. Ihrig 
has worked with organizations such as BAE Systems (USA), The Boeing Company (USA), Vale (Brazil), Merck (USA), and the 
Philadelphia Orchestra (USA). His research projects have been funded by the Economic & Social Research Council (UK), the ATLAS 
Collaboration at CERN (Switzerland), Tekes (Finland), the Bill & Melinda Gates Foundation (USA), and the Neubauer Family 
Foundation (USA). 
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ROY D PALMER - FOUNDER & EXECUTIVE DIRECTOR, ASSOCIATION OF INTERNATIONAL SEAFOOD PROFESSIONALS (AISP) 

Roy has vast seafood experience stretching back to 1972. He is a qualified trainer with seafood 
qualifications and has excellent knowledge of commercial fishing, aquaculture and the important 
value supply chain. If passion was music, then Roy would be a brass band because there are few 
better than he in raising the profile and consumption of seafood. He has recently been 
acknowledged by the Mexican Government as being a catalyst in their increase in seafood 
consumption and has just secured a consultancy on Consumer Behavior in Seafood. Roy believes 

that much can be done to improve and enhance the seafood industry well into the future. He is a leader of change and has recently 
become a part of the extremely talented multi-faceted team at Earth Twine, USA and is engaged in projects with The World Bank 
and FAO. He has recently been awarded a role as Honorary Professor at Universidad Tecnológica del Mar de Tamaulipas, Municipio 
de Soto la Marina, Tamaulipas, México. 

SIMON DEWULF - CEO, AULIVE 

Simon Dewulf is the director and creator of AULIVE, an online resource for creativity and innovation, 
including a freemium online database of over 90 million patent documents. Today, over 1500 people 
are trained in the AULIVE method, which has been used in hundreds of innovation projects over the 
past 15 years. AULIVE’s method and research tools run in technology driven companies such as 
L’Oreal, DSM, Shell, SKF, Toyota, GSK, P&G, SIEMENS and universities such as Nottingham, Liberec, 
Brno and Talca. The AULIVE method and software was awarded the INSEAD Innovator Prize in 2010. 

 

TUESDAY, 12 DECEMBER 2017 

MICHAEL NOLAN - CHAIR, UN GLOBAL COMPACT CITIES PROGRAMME 

Michael leads the strategic direction and growth of the UNGC Cities Programme. He has over 20 
years of consulting experience in driving sustainability partnerships and outcomes for government, 
business and civil society.  Previously Michael was the Global Leader for Climate and Resilience for 
AECOM. He has extensive experience in sustainable urban development and infrastructure in Asia 
Pacific, Americas and Europe. 

MIA DAVISON - MANAGER, DEPARTMENT OF ENVIRONMENT, LAND, WATER AND PLANNING, VICTORIA STATE GOVERNMENT 

Mia currently works at the Department of Environment, Land, Water and Planning and is responsible 
for leading the delivery of complex land use planning and development projects.  She has led a 
diversity of projects relating to managing settlement growth and the peri-urban values surrounding 
cities and towns. This has included preparing cross-sectoral policies, guidelines and integrated land 
use and transport plans and establishing performance monitoring and review programs. Mia is Vice 
President of the Australian Chapter of EAROPH (Eastern Regional Organisation for Planning and 

Human Settlements), a nongovernmental multi-sectoral organisation working across the Asia-Pacific Region.  She is also an Urban 
Scholar with the UN Global Compact – Cities Programme and a Programme Committee of the Australian Institute of International 
Affairs (AIIA). 

LUCIA CADE - CHAIR, SOUTH EAST WATER 

Lucia Cade was appointed Chair of South East Water in October 2015. She has extensive experience 
in the utility, infrastructure and construction industries as a director, executive and an advisor, 
specialising in business strategy, organisational change, strategic stakeholder engagement, 
incentivised procurement models and major projects. Ms Cade is Chair of the Australian 
WaterSecure Innovations Ltd and a Director of the Energy Pipelines Co-operative Research Centre. 
She is a member of the Value Assessment Panel of the University of Melbourne School of 

Engineering and is a Global Advisor to the UN Global Compact Cities Programme, based at RMIT. She was formerly Chair of Western 
Water and National President of the Australian Water Association. 
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ABDUR RAHIM GHULAM NABI - SENIOR ADVISOR, INNOVATION & FUTURE UNIT, DUBAI AIRPORT FREEZONE (DAFZA) 

Abdur Rahim is the Senior Advisor to the Assistant Director General for Finance, Commercial, 
Customer Relations Division and the Innovation & Future Unit at Dubai Airport Free Zone Authority. 
He has over 22 years of experience in Finance, Commercial, ICT and Innovation. He has a proven 
track record of driving business growth through astute financial management and delivers on 
multiple challenging strategic engagements across different functional verticals. He has been a key 
member of the strategic articulation team for DAFZA’s Innovation Strategy, the scoping and 

deployment team for the thought leadership program around systematic innovation, namely “The Big Conversation”, a key member 
of DAFZA’s disruptive innovation team that contributes to Dubai Governments 10X initiative, amongst many other innovation 
accomplishments. He holds the CMA, CFM, APM certifications and is also a Certified Innovation Management Practitioner (Level 4) 
from the Global Innovation Management Institute and holds an MBA in Finance from University of Leicester, UK. 

GAVIN FREEMAN - DIRECTOR, OLYMPIAN GROUP PTY LTD 

Gavin’s background is diverse as it is unique – He is a fully registered psychologist with experience in 
both the sporting and corporate world. He has held a Directors position within a large consulting 
company as well as an internal head of HR. His 14 years of experience in human capital consulting 
has been with blue-chip Australian and International organisations across numerous industries 
including banking, construction, mining, telecommunication and government. As a psychologist his 
insights bring an understanding of human behaviour, and how to best create a high performing 

culture. Gavin was the team psychologist for the Winter Olympic team in Turrino 2006 and 2000 Sydney Paralympic Games. He was 
also Team Psychologist for the Olympic Archery Team in Sydney 2000. At the professional level he has worked with a variety of 
athletes from the best sporting leagues around the world including the NBA, WNBA, and PGA, additionally he was the Psychologist 
for a Team at the 2003 Rugby World Cup. He holds a Bachelor of Science, and Bachelor of Psychology from University of Western 
Australia, a Master of Psychology from University of Southern Queensland and his MBA is from Deakin. Gavin is also an Honorary 
Fellow at Deakin University. 

 

WEDNESDAY, 13 DECEMBER 2017 

KRISH SANKARAN - DIRECTOR, VAASA ENERGY BUSINESS INNOVATION CENTRE - VEBIC 

Prof. Dr. Krish Sankaran is the Founding Director of Vaasa Energy Business Innovation Centre VEBIC, 
Finland. Earlier he was CEO of Prajñālaya, a Swiss-based R&D venture working in the domain energy 
harvesting, conversion, and storage technologies. He has visiting professorships at the Indian 
Institute of Technology - IIT Bombay and the Swiss Federal Institute of Technology, ETH Zurich, 
Switzerland. He has worked in all three sectors - government, civil and private - including the 
European Commission, World Economic Forum, ABB, Alstom. His past industrial engagements 

include senior management roles in business development and operations (50-60 Million EUR revenue) with profit and loss 
responsibilities in 8 countries and 3 continents. During 2011-2014, he was the Head of the Business Sector and Knowledge 
Partnerships at the World Economic Forum (WEF) and he was selected as a Global Leadership Fellow. At the WEF, he advised 
governments on various public policy and governance challenges in energy and infrastructure sectors. He received doctorate 
degree in engineering science from ETH Zurich, Switzerland and an executive master degree in organizational leadership jointly 
from the Wharton School, Columbia University, INSEAD, and London Business School in collaboration with the World Economic 
Forum. He has several years of training in Advaita Vedanta philosophy. 
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PROGRAMME 

SUNDAY, 10 DECEMBER 

 

1.00 pm 

– 

6.00 pm 

ISPIM JUNIOR RESEARCHER LAB   

The ISPIM PhD Student Community provides activities and networking for junior 
researchers from around the world. All junior researchers are invited to attend 
this Lab and must sign-up in advance.  

Venue: Level 6 - Room: 80.06.05, RMIT 
University, Swanston Academic 

Building, Building 80, 445 Swanston St, 
Melbourne 

 

 

6.30 pm  

– 

8.00 pm 

WELCOME RECEPTION & REGISTRATION   

Delegates are invited to the welcome reception at Old Melbourne Gaol. Built in 
the 1800s to house Victoria's rapidly growing criminal population, the multi 
award winning Old Melbourne Gaol is one of Melbourne's oldest surviving 
buildings and one of the city's must-see attractions, especially their Crime and 
Justice Experience.  

Step inside this imposing bluestone institution, a site of over 130 hangings, and 
enter a world where some of Australia's most infamous criminals were held, 
including bushranger Ned Kelly and notorious gangster Squizzy Taylor. 

6:45 pm – 7:15 pm Facilitator & Moderator Q&A session for session facilitators 
and hot topic moderators. Led by Eelko Huizingh 

7:30 pm – 7:45 pm Welcome to Melbourne by Genevieve Reid – Executive 
Director Industry Engagement, RMIT University 

Dress Code: Casual 

Venue: Old Melbourne Gaol, 377 
Russell St, Melbourne 

 

 
 

 



9 

 

MONDAY, 11 DECEMBER  8.00am to 1.30pm Venue: RMIT University, Building 80, 445 Swanston St, Melbourne 

 

from 

8.15 am 

DELEGATE REGISTRATION (Level 3 foyer) 8.00 am 

– 

8.30 am 

NEWCOMERS BREAKFAST (Level 3 foyer) 

Your first time at ISPIM? Start the first morning with a new set 
of friends to make you feel at home right away! Open to new 
attendees only. Led by Bruno Woeran. 

 

8.30 am  

– 

9.00 am 

SUMMIT WELCOME (Level 3 – Room 80.03.7U) 

Iain Bitran – Executive Director, ISPIM 

Calum Drummond – Deputy Vice-Chancellor Research & Innovation & Vice-President, RMIT University 

Hon. Frank McGuire MP – Parliamentary Secretary for Medical Research & Parliamentary Secretary for Small Business and 
Innovation, Parliament of Victoria 

 

9.00 am  

– 

10.30 am 

OPENING KEYNOTES (Level 3 – Room 80.03.7U) 

Chaired by Stephen Joyce – Project Manager (Industry 4.0), RMIT University 

Georges Romme – Professor of Entrepreneurship & Innovation, Eindhoven University of Technology University-Centred Innovation 
Ecosystems 

Martin Ihrig – President, I-Space Institute, Associate Dean and Clinical Professor, New York University & Adjunct Professor, The 
Wharton School of the University of Pennsylvania Knowledge Strategy in Ecosystems 

Roy D Palmer – Founder & Executive Director, Association of International Seafood Professionals (AISP) The Blue Economy 

Simon Dewulf – CEO, AULIVE Innovation, Big Data and Artificial Intelligence 

 

10.30 am 

– 

11.00 am 

COFFEE BREAK (Level 7 foyer) 

 

11.00 am 

– 

12.30 pm 

HOT TOPIC DISCUSSIONS - Discussions on innovation "hot topics" for groups of 10 people.  Discussions last for 45 minutes and are 
repeated once. Seating is first–come–first–served.   

Collaboration & Participation  
(Level 7 – Room: 80.07.09) 

Challenges and Trends  
(Level 7 – Room: 80.07.07) 

Growth & Funding  
(Level 7 – Room: 80.07.06) 

1. What are the challenges and 
opportunities in EU-Australian 
collaboration for innovation? Erich 
Prem, eutema GmbH 

5. What are the Trends and Challenges in 
Action Research? Matthias Guertler, 
University of Technology Sydney 

9. How should we be managing in the 
valley of death? Eelko Huizingh, University 
of Groningen 

2. Frugal innovation: How to design 
research to create industry awareness 
and participation? Gerrit de Waal, RMIT 
University, College of Business 

6. Teaching & Coaching Innovation: What 
new methods are available to us? John 
Bessant, University of Exeter 

10. Financing Innovative 
Entrepreneurship: How to employ both 
traditional and non-traditional 
mechanisms? Dimitrios Salampasis, 
Swinburne University of Technology 

3. What are the main motivations and 
barriers for joining digital platforms? 
Ozgur Dedehayir, Queensland University 
of Technology 

7. How will we get the Blue Economy 
Revolution happening?  Janine Pierce 
University of South Australia & 
Aquaculture without Frontiers 

11. When all innovation programme 
funding has been spent, whatever 
happened to SME innovation support: 
New ways to successful support 
structures? Bruno Woeran, Technology 
Center Merinova Oy 4. Innovations in Public-Private-

Partnerships for Developing Future 
Energy Infrastructure: What are the 
Challenges and Opportunities? By Krish 
Sankaran, VEBIC 

8. What's the best way to upscale social 
enterprises? Frans Stel, Avans University 

 

12.30 pm 

– 

1.30 pm 
LUNCH (Level 7 foyer) 

12.45 pm 

– 

1.15 pm 

EPIC PROJECT: MEET AND GREET LUNCHTIME SESSION (Level 
7 – Room 80.07.06) 

Are you interested in finding out about research and 
innovation collaboration between the EU and Australia, New 
Zealand, and Singapore in ICT? Join in and bring your plate! 
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MONDAY, 11 DECEMBER - 1.30pm onwards Venue: RMIT University, Building 80, 445 Swanston St, Melbourne 

 

1.30 pm  

– 

3.30 pm 

THE MELBOURNE WICKED CHALLENGE WORKSHOP INNOVATION LEADERS PANEL 

Level 7 – Room 80.07.09 Level 7 – Room 80.07.08 Level 3 – Room 80.03.7U 

Tackling the Problem of Plastics in the 
Ocean 

Led by Anton Kriz 

 

 

Flirt 2.0 – How to unleash more 
creativity and innovation in an era of 
disruption and acceleration 

Led by Tania de Jong – Founder, Creative 
Universe, Creativity Australia & Creative 
Innovation Global 

 

Innovation in Fintech 

Moderated by Dimitrios Salampasis – 
Lecturer of Entrepreneurship and Innovation, 
Swinburne University of Technology 

Panellists: 

Anne-Laure Mention – Global Business 
Innovation Enabling Capability Platform 
Director, RMIT University 

Meredith Angwin – Partner, EY 

Stirling Larkin – Chief Investment Officer, 
Standfirst Asset Management & Columnist, 
The Australian Financial Review 

Uli Klink – Managing Director Australia & 
NZ, Bluechain 

 

3.30 pm 

– 

4.00 pm 

 

COFFEE BREAK (Level 7 foyer) 

 

4.00 pm  

– 

5.30 pm 

WORKSHOP WORKSHOP INNOVATION LEADERS PANEL 

Level 7 – Room 80.07.09 Level 7 – Room 80.07.08 Level 3 – Room 80.03.7U 

Teaching and Coaching Innovation 
Innovatively 

led by John Bessant & Joe Tidd 

All the latest insights from the TACIT 
Project and ISPIM Teaching and Coaching 
Special Interest Group 

 

 

Innovation Logic 

led by Simon Dewulf – CEO, AULIVE 

 

 

Food Agility & Innovation 

Moderated by: Mark Watson – Managing 
Partner (Australia), DesignThinkers Group 

Panellists: 

Mike Briers – Founding CEO, Food Agility 

Roy D Palmer – Founder & Executive 
Director, Association of International 
Seafood Professionals (AISP) 

Antonio Garza de Yta – Rector, Universidad 
Tecnológica del Mar de Tamaulipas 
(specialist University in Mexico on 
Aquaculture & Hospitality) 

Koichi Gono – Chief Executive, Economy, 
Tourism & Culture Bureau, Fukuoka City 
Government 

Harsharn Gill – Professor, Food and Health 
Biosciences, RMIT University 

 

5.30 pm END OF SESSIONS – DAY ONE 
   

7.30 pm  

– 

10.30 pm 

SUMMIT DINNER 

Completed in 1870, the Melbourne Town Hall is at the heart of the city’s cultural and 
civic activity. So many of the decisions that have shaped Melbourne were made within 
the heritage–listed Town Hall.  

The evening will include a special promotion for our preferred charity, Aquaculture 
without Frontiers, and entertainment will be provided by Pot-Pourri, regarded as one of 
Australia’s leading feature acts. Presentation of the Innovation Management Impact 
Award. 

Dress Code: Smart Casual (i.e. ties not required).  

Please make your own way there and don't forget to bring your badge. 

Venue: Melbourne Town Hall (Swanston 
Hall), 90-130 Swanston Street, 

Melbourne 

 

https://www.dropbox.com/s/afpbvtcsxku6aii/Dewulf_Workshop.pdf?dl=0
https://www.dropbox.com/s/afpbvtcsxku6aii/Dewulf_Workshop.pdf?dl=0
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TUESDAY, 12 DECEMBER 9.00 am to 1.05 pm Venue: RMIT University, Building 80, 445 Swanston St, Melbourne 

 

9.00 am  

– 

10.00 am 

ACCELERATING COLLABORATION FOR SUSTAINABLE URBAN DEVELOPMENT (Level 3 – Room 80.03.7U) 

Michael Nolan – Chair, UN Global Compact Cities Programme Overview of challenge: How to catalyse collaboration between public, private 
and civil society to develop inclusive, sustainable, resilient and safe cities?  

Mia Davison –  Manager, Planning Projects, Department of Environment, Land, Water and Planning, Victoria State Government How Plan 
Melbourne is driving collaboration to achieve a New Urban Agenda 

Lucia Cade – Chair, South East Water How innovative business models are progressing in partnership with Water authorities  

 

10.00 am  

– 

10.30 am 

BE SMARTER – THE DUBAI PERSPECTIVE (Level 3 – Room 80.03.7U) 

Chaired by: Michael Nolan 

Abdur Rahim Ghulam Nabi – Senior Advisor to Assistant Director General, Innovation & Future Unit, Dubai Airport Freezone (DAFZA) 
Systematic Innovation by means of “The Big Conversation” and Disruptive Innovation through “Dubai 10X Program”  

 

10.30 am 

– 

11.00 am 

COFFEE BREAK (Level 7 foyer) 

 

11.00 am 
– 

12.00 pm 

SHARING INNOVATION RESEARCH RESULTS & PRACTICE (presentations of 10 mins plus discussion) INNOVATION LEADERS PANEL 

Level 7 – Room 80.07.06 Level 7 – Room 80.07.07 Level 7 – Room  80.07.08 Level 7 – Room 80.07.09 

Session 1.1: Knowledge Sharing 
& Transfer for Innovation 1 

Session 1.2: Open Innovation 1 
– Communication 

Session 1.3: Design and Design 
Thinking for Innovation 

Why an Innovation Mindset 
Matters 

Introduction by Allan Ryan – 
Founder and Executive Director, 
Hargraves Institute 

Presentation by Tess Julian – 
Chief Executive Officer, Catalyst 
Exchange 

Panel discussion moderated by 
Allan Ryan 

Panellists: 

Tess Julian 

Sandra Loader – President & 
Non Executive Director, 
Australia Beverages Council 

John Toohey – Co-founder, 
AdjunctFinder.com 

Angela Wu – Director, Aqua 
Capital & Innovation Strategy 
Advisor, The Australian Red 
Cross Blood Service 

 

Facilitator: Urs Daellenbach Facilitator: Eelko Huizingh Facilitator: Kjeld Nielsen 

Adriana Amaya Rivas: 
Influential Factors for Team 
Innovation and NPD Success 

Keisuke Shinagwa: 
What can the SECI model tell us 

about scientific innovation? 

Pei-Chun Lee: 
How Do Patent-based Measures 

Inform Patent Collateral? 

Carla Riverola: 
When do Early Adopters Share 

and Scare? A Conceptual Model 

Jane Webb: 
Designing Participation with Talk 

around an Organigram 

Pierre-Jean Barlatier: 
Leveraging Innovation with 
Social Media: a case study 

Ewa Kopczynska: 
How universities and industry 

can improve communication for 
open innovation? 

Matthew O'Donnell: 
Co-designing for Workforce 

Improvement 

Olga Troynikov: 
Women Fit in Action: Innovation 

and Design with Body-Centric 
Approach 

Louise Møller Haase: 
Framing Innovation: Product 

Reasoning Model for Early Phase 
Innovations 

Frank Devitt: 
Unlocking Design Thinking's 

Potential 

Mark Watson: 
Design Thinking Cities and 
Oceans, with the UN SDG's 

5 MINUTE TRANSIT TIME 

12.05 pm 
– 

1.05 pm 

SHARING INNOVATION RESEARCH RESULTS & PRACTICE 
(presentations of 10 mins plus discussion) 

RESEARCH-IN-PROGRESS  
(presentations of 4 mins with 10 
mins feedback & discussion) 

Level 7 – Room 80.07.06 Level 7 – Room 80.07.07 Level 7 – Room  80.07.08 

Session 2.1: Knowledge Sharing 
& Transfer for Innovation 2 

Session 2.2: Open Innovation 2 - 
opening up 

Session 2.3: BMI & Digital 
Disruption 

Facilitator: Frans Stel Facilitator: Anne-Laure Mention Facilitator: Claus Rosenstand 

Nawarerk Chalarak: 
Difficulties of Global R&D Proje-
cts and Role of Bridge Managers 

Yukihiko Nakata: 
Transformation of Manufact-

uring Network in Asia triggered 
by Sharp-Foxconn Alliance 

Urs Daellenbach: 
Merging functions for innovation 
- Managers' challenged in cross-

border M&As 

Matthew Jorgenson: 
A Disruptive Approach to 

Activating Consumer Insights 

Alexander Lang: 
Creating universal recommend-
ations on how to open-up the 

R&D department 

Matthias Guertler: 
Enabling Open Innovation in 

Defence through Design Thinking 

Justyna Dabrowska: 
Organizing for Opening up. 

Responsibilities of Open 
Innovation Professionals 

Tapani Ryynänen: 
Customer needs driven engine-

ering platform development 

Heini Ikävalko: 
Business Model Innovation in 

Smart City IoT ecosystems 

Evgeniya Lupova-Henry: 
Managing Innovation in Clusters: 
Towards an Innovation-Centric 

Cluster Business Model 

Jukka Hemilä: 
Business Model Innovations for 
5G deployment in Smart Cities 

Kjeld Nielsen: 
Towards a paradox model of 

disruptive mobile digital 
technologies 
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TUESDAY, 12 DECEMBER 1.05 pm to 4.30pm Venue: RMIT University, Building 80, 445 Swanston St, Melbourne 

 

1.05 pm 

– 

2.00 pm 

LUNCH (Level 7 foyer) 

1.20 pm 

– 

1.50 pm 

PLATFORMS & ECOSYSTEMS SIG MEET AND GREET LUNCHTIME 
SESSION (Level 7 – Room 80.07.06) 

Find out about this interesting new SIG and bring your plate! 

    

2.00 pm  

– 

3.00 pm 

SHARING INNOVATION RESEARCH RESULTS & PRACTICE 
(presentations of 10 mins plus discussion) 

RESEARCH-IN-PROGRESS  
(presentations of 4 mins with 10 
mins feedback & discussion) 

WORKSHOP 

Level 7 – Room 80.07.06 Level 7 – Room 80.07.07 Level 7 – Room  80.07.08 Level 7 – Room 80.07.09 

Session 3.1: Business Model 
Innovation 1 

Session 3.2: Open Innovation 3 Session 3.3: Foresight & 
Scenarios   

Innovation and 
Entrepreneurship Ecosystems 

Led by Ozgur Dedehayir, 
Queensland University of 
Technology and ISPIM Platforms 
& Ecosystems SIG Leader 

 

Facilitator: Tor Helge Aas Facilitator: Matthias Guertler Facilitator: Graham King 

Ronald Beckett: 
Business model value capture: 
an activity theory perspective 

Nina Tura: 
Pioneering sustainability-

oriented business models in 
hotel industry 

Tommi Rissanen: 
New Organizational Forms of 
Innovation: What is Business 

Model Ambidexterity? 

Andrew O'Loughlin: 
Dealing with the contingent 

nature of idea development and 
deployment 

Felix Lau: 
Description Model for Goals of 

Corporate Incubators 

Hsin-Ning Su: 
The interplay among 

Technological diversification, 
international collaboration and 

Innovation 

Frans Stel: 
Experiences with the co-
innovation alliance game 

Nathalie Sick: 
Super Wicked Problem Sessions 
as a Means of Open Innovation 

Nobuyuki Shirakawa: 
Technology Foresight in Japan: 

Past, Present and Future 

Inchae Park: 
Anticipating technological 

convergence based on 
complementary relation 

Hiroko Yamano: 
Regional Differences and 

Commonalities of Inter-Firm 
Transaction Metabolism 

Priscilla Ferronato: 
Strategic Design, Scenarios, and 

Anticipatory Systems 

5 MINUTE TRANSIT TIME 

3.05 pm  

– 

4.05 pm 

SHARING INNOVATION RESEARCH RESULTS & PRACTICE 
(presentations of 10 mins plus discussion) 

RESEARCH-IN-PROGRESS  
(presentations of 4 mins with 10 
mins feedback & discussion) 

Level 7 – Room 80.07.06 Level 7 – Room 80.07.07 Level 7 – Room  80.07.08 

Session 4.1: Business Model 
Innovation & Digital Disruption 

Session 4.2: Innovation Policy & 
Measurement  

Session 4.3: Open Innovation 
Insights 

Facilitator: Claus Rosenstand Facilitator: Olga Troynikov Facilitator: Pierre-Jean Barlatier 

Frank Gertsen: 
Towards a conceptual model of 

digital disruption 

Ari Jussila: 
3D printed spare parts: 

rethinking supply chains and 
business models 

Anne-Sophie Brillinger: 
Mapping Business Model Risk 

Factors 

Minna Pikkarainen: 
System dynamics-modelling in 
policy making level innovation 

orchestration 

Jungwon Lee: 
Dynamics of an Innovation 
Ecosystem: A Case of Korea 

Jon Mikel Zabala Iturriagagoitia: 
Assessing the performance of 
national innovation systems in 

Europe 

Fumihito Ushiyama: 
Assessing the Research 

Productivity of the 
Pharmaceutical Industry: Pipeline 

Analysis 

Maryam Mirzaei: 
Reconstructing Team Fluidity for 

the Digitized Era 

Katja Hydle: 
Degrees of open innovation in 

fish farming industry 

Hardik Bhimani: 
Disengagement in Open 

Innovation: multi-level and multi-
faceted insights 

Michi Fukushima: 
Entrepreneurships after a 

disaster 

 

 

4.05 pm 

– 

4.30 pm 

COFFEE BREAK (Level 7 foyer) 
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TUESDAY, 12 DECEMBER 4.30pm onwards Venue: RMIT University, Building 80, 445 Swanston St, Melbourne 

 

4.30 pm  

– 

5.30 pm 

SHARING INNOVATION RESEARCH RESULTS & PRACTICE 
(presentations of 10 mins plus discussion) 

RESEARCH-IN-PROGRESS  
(presentations of 4 mins with 10 
mins feedback & discussion 

WORKSHOP 

Level 7 – Room 80.07.06 Level 7 – Room 80.07.07 Level 7 – Room  80.07.08 Level 7 – Room 80.07.09 

Session 5.1: Digital disruption Session 5.2: Entrepreneurship & 
Impact (Mixed session) 

Session 5.3: Open Innovation & 
Academic Research Impact 
(Mixed session) 

Innovation Opportunity Space 

Led by Stephen Flowers – 
Professor of Management 
(Innovation), Kent Business 
School, University of Kent 

 

Facilitator: Frank Gertsen Facilitator: Justyna Dabrowska Facilitator: Dimitrios Salampasis 

Claus Rosenstand: 
Structured Literature Review of 

disruption theory within the 
digital domain 

Marcel Schneider: 
Design of Future Value 

Networks 

Julian Echterfeld: 
Digitizing product portfolios 

Graham King: 
Stimulating Innovation through 

Industry 4.0 in a Small 
Commodity-Based Economy 

 

Tor Helge Aas: 
The Impact of Visualisation on 

Decision-making in 
Entrepreneurial Processes 

Matthew Lynch: 
Entrepreneurial Mindset: an 

Empirical Starting Point 

Jarrod Haar: 
Exploring Product Innovation in 

New Zealand Firms 

Shintaro Sengoku: 
Consortium-Based Open 

Innovation: Case Studies of 
Biotechnology Industry in Japan 

Steve Diasio: 
Open Models of Decision-

Support: Towards a Framework 

Ji Young Na: 
Welfare for the Elderly Based on 

Living Lab 

Sofia Dinis-Esteves: 
Researchers' Occupational 

Mandate and Academic Impact-
based Research 

Mitsuaki Hosono: 
Research Purpose Identification 

by Academic Journals 

10 MINUTE TRANSIT TIME 

5.40 pm  

– 

6.10 pm 

CLOSING SESSION (Level 3 – Room 80.03.7U) 

Chaired by Anne-Laure Mention – Global Business Innovation Enabling Capability Platform Director, RMIT University 

Gavin Freeman – Director, Business Olympian Group Pty Ltd Olympian mindset - under pressure 

 

6.10 pm END OF SESSIONS – DAY TWO 
 

7.30 pm  

– 

11.00 pm 

SUMMIT SOCIAL EVENING 

The Richmond Rowing Club Boathouse is the perfect venue for any celebration. With unrivalled 
views, imagine holding your event on your own private al fresco deck overlooking the 
Melbourne city skyline, on the banks of the Yarra River. You really can’t get more Melbourne 
than this. Experience an Aussie barbecue accompanied by a live band for an unforgettable 
evening. 

Dress Code: Casual.  

Please make your own way there and don't forget to bring your badge. 

Venue: Richmond Rowing Club, 7 
Boathouse Dr, Melbourne VIC 3004 
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WEDNESDAY, 13 DECEMBER 9.00 am to 12.05pm Venue: RMIT University, Building 80, 445 Swanston St, Melbourne 

 

9.00 am  

– 

9.30 am 

OPENING KEYNOTE (Level 3 – Room 80.03.7U) 

Chaired by Bruno Woeran – EU Affairs Manager, Technology Center Merinova Oy 

Krish Sankaran – Founding Director, Vaasa Energy Business Innovation Centre – VEBIC Is Clean Energy a Wicked Problem? 

5 MINUTE TRANSIT TIME 

9.35 am  

– 

10.35 am 

SHARING INNOVATION RESEARCH RESULTS & PRACTICE (presentations of 10 mins plus 
discussion) 

RESEARCH-IN-PROGRESS  
(presentations of 4 mins with 10 mins 
feedback & discussion) 

Level 7 – Room 80.07.06 Level 7 – Room 80.07.07 Level 7 – Room 80.07.08 

Session 6.1: Strategic Foresight, Strategic 
Agility & Future Orientation 

Session 6.2: Innovation Training, Teaching & 
Performance 

Session 6.3:  Mixed session 

Facilitator: Nathalie Sick Facilitator: John Bessant Facilitator: Jerry Courvisanos 

Chi-Hua Wu: 
Innovation Myths and potential solutions in 

Era of Industry 4.0 

Marie Coris: 
Technological intelligence for business-

decision 

Johanna Leväsluoto: 
Developing vision pathways for the future 

health promoting system 

Erich Prem: 
Opportunities for international ICT innovation 
cooperation emerging from European policies 

Mikael Johnsson: 
How Understanding of Agile Innovation 

Work Affects Innovation Teams 

Janet Sernack: 
Coaching innovation agility to effect 
profound change & transformation 

Brian Ruddle: 
Turning the Tables on Innovation Gambling 

Yuliani Suseno: 
Performance Management for Innovative 
Work Behaviour in Public Sector Services 

Tomislav Rimac: 
Social Innovation, Local Sustainable 

Enterprise Ecosystems and Sustainable 
Development 

Benazir Bhutto: 
Frugal innovation in emerging markets 

 

10.35 am 

– 

11.00 am 

COFFEE BREAK (Level 7 foyer) 

 

11.00 am  

– 

12.00 pm 

SHARING INNOVATION RESEARCH RESULTS & PRACTICE (presentations of 10 mins plus 
discussion) 

RESEARCH-IN-PROGRESS  
(presentations of 4 mins with 10 mins 
feedback & discussion) 

Level 7 – Room 80.07.06 Level 7 – Room 80.07.07 Level 7 – Room 80.07.08 

Session 7.1: Service & Social Innovation 
(Mixed session) 

Session 7.2: University-Industry Transfer 
and Managing the Valley of Death  

Session 7.3:  Policy & Instruments 

Facilitator: Jane Webb Facilitator: Gerrit Anton de Waal Facilitator: Bruno Woeran 

Seidali Kurtmollaiev: 
The diversity of service innovation: a 

perspective on perspectives 

Jyri Vilko: 
Innovation and Risk Management - Cute 

Couple or Opposing Forces? 

Ozgur Dedehayir: 
Unlocking the Market with Vegan Food 

Innovations 

Jerry Courvisanos: 
Sustainable Development Goals in 

Innovation Management for Developing 
Countries 

Eelko Huizingh: 
How R&D firms deal with the Valley of Death 

Ekaterina Albats: 
Crossing (or not?) the 'valley of death': 

university-industry collaborative e-platforms 

Krätzig, Oliver 
How do university-technology-transfer 

policies meet specific needs of 
interdisciplinary research? 

David Stroll: 
Increasing productivity through SME 

Innovation System 

Rojee Pradhananga Shrestha: 
Industry-University-Government Partnership 

(IUGP) - Trends, Drivers and Policy 
Recommendations for Qatar 

Jae-yong Choung: 
Industrial Upgrading and Institutional 
Innovation in the Late-industrialized 

Countries 

5 MINUTE TRANSIT TIME 
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WEDNESDAY, 13 DECEMBER 12.05pm onwards Venue: RMIT University, Building 80, 445 Swanston St, Melbourne 

 

12.05 pm  

– 

1.05 pm 

WORKSHOPS 

Level 7 – Room 80.07.06 Level 7 – Room 80.07.07 Level 7 – Room 80.07.08 

Using Grounded Theory as a Research 
Method – An Introduction 

Led by Joona Keränen & Urs Daellenbach 

 

Cracking the regulatory sandboxes 
conundrum: Enabling innovation and 
entrepreneurship to thrive in a safe 
environment  

Led by Dimitrios Salampasis – Swinburne 
University of Technology & Anne-Laure 
Mention – RMIT University 

Futures Thinking Techniques: Dealing with 
Uncertainty at the Front End of Innovation 

Led by Jörn Bühring – PolyU School of Design 
(Hong Kong) & Jospeh Voros – Swinburne 
University of Technology  

 

 

1.05 pm  

– 

2.00 pm 

LUNCH (Level 7 foyer) 

1.20 pm 

– 

1.50 pm 

ISPIM FUKUOKA MEET AND GREET LUNCHTIME SESSION   
(Level 7 – Room 80.07.06) 

Are you interested in finding out more about ISPIM Connects 
2018 in Fukuoka, Japan? Join in and bring your plate! 

  

2.00 pm  

– 

2.45 pm 

MELBURNIAN INNOVATION SUCCESS STORIES (Level 3 – Room 80.03.7U) 

Hear from some innovative companies based in Melbourne, a dynamic, progressive city, internationally recognized for its diversity, 
innovation, sustainability, and liveability. Melbourne ranked 25th on Innovation Cities™ Index 2016-2017. 

Chaired by Anne-Laure Mention – Global Business Innovation Enabling Capability Platform Director, RMIT University 

Panellists: 

Martin Schlegel – Board Member, Australian Sports Technologies Network 

Janet Sernack – Founder and Chief Katalyst, ImagineNation™ 

Roger Langsdon – Marketing Director, Planet Innovation 

Martin Soerensen – Owner, Damona Divine Cow 

Rhys Hayes – CEO, IE Digital & Co-Founder, FoyerLive 
 

2.45 pm  

– 

2.55 pm 

CLOSING REMARKS (Level 3 – Room 80.03.7U) 

Iain Bitran – Executive Director, ISPIM  

including Outstanding Contribution Awards & invitation to ISPIM Connects Fukuoka 2018 

5 MINUTE TRANSIT TIME 

3.00 pm  

– 

6.00 pm 

MELBOURNE INNOVATION TOURS (Meet the tour leaders at Level 3 foyer) 

Tour 1: 
The Micro Nano Research 
Facility & Advanced 
Manufacturing Precinct 

7 minutes walk from conference 
venue returning at around 
5.00pm 

The MicroNano Research Facility 
(MNRF) brings together diverse 
and high quality multidisciplinary 
micro and nano technology 
research into a single hub.  

The Advanced Manufacturing 
Precinct combines RMIT's 
expertise in technology and 
design innovation.  

Tour 2: 
Dimension 5 Hub 

10 minutes drive from 
conference venue returning at 
around 6.00pm 

Dimension5 is a new, creative 
co-working space that 
promotes ‘positive human 
collisions’, sparks innovation 
and entrepreneurship across 
technology, start-ups, business 
and social enterprises. 

 

Tour 3: 
Food Innovation Centre @ 
Monash 

30 minutes drive from conference 
venue returning at around 
6.00pm 

The Food Innovation Centre, 
Monash University is an industry 
shared platform that is helping 
Aussie businesses to create 
winning products. More than 
1500 businesses have leveraged 
our skills and expertise to fast 
track and reduce the risk of their 
innovations to market in 
Australia and export markets. 

Tour 4: 
The Centre for Materials 
Innovation and Future Fashion 
(CMIFF) 

15 minutes drive from 
conference venue returning at 
around 5.30pm 

CMIFF brings together senior 
researchers in material 
technology, design and 
enterprise to research, develop 
and apply design and materials 
innovation to address real-world 
problems. 

 

 

CLOSE OF SUMMIT 

 



— 
Research and  
innovation 
for impact

Find out how RMIT research and innovation is shaping the future today: 

rmit.edu.au/research

At RMIT University success is  
strongly defined by positive impact.

We recognise that we need to continue to advance 
knowledge, but we go a step further by taking fundamental 
research and packaging it to benefit end-users.

That’s why our research and innovation is focused on 
benefitting societies, economies and environments across 
the globe. It’s a big vision, but one that we are committed to.

By partnering with others across diverse disciplines we drive 
innovation and creativity to ensure our research is relevant 
on a global scale.  

ResearchA4_v2.indd   1 20/11/2017   9:35 am





INNOVATION RESEARCH 
Lappeenranta University of Technology, LUT. LUT’s Trailblazer strategy is searching for 
answers to four key questions: Are we going to burn up everything? Is humanity condemned 
to suffer from the water it has polluted? Will waste be the grave of our future? Will we let 
Europe degenerate to the world’s back yard? No. We will lead the way with a trailblazer spirit. 

Special features of innovation research at LUT
» innovation is seen as requisite for the regeneration of 
 enterprises and society and ultimately for sustainable  
 value creation
» a broad view of innovation, considering the entire life  
 cycle  and different types thereof 
» world-leading open innovation research 
» expertise in the management of global, knowledge- 
 intensive innovation and value chains
» special focus on research on innovation and  
 business environments in Russia and transition  
 economies 
» breaking the traditional linear model of innovation and 
 seeking innovation by breaking borders through  
 intellectual cross-fertilization

» innovations are created and implemented in value  
 networks, open innovation is the driving force of modern  
 “creative destruction”
» the core competence is brokering, which means the skill  
 to create worlds of intellectual cross-fertilization
» innovations are mainly created in practical contexts,  
 where many different sources of information are exploited 
 in solution-centered processes; in these environments  
 the customer is a subject, not an object, of innovation  
 activities
» organizations should not be seen as passive bystanders of 
 innovation policy – instead, innovative capabilities needed  
 in working life must be developed with the assistance of a 
 solid toolbox
» enhancing the principles of practice-based innovation
 activities by our own networked ways of action.

www.lut.fi





Are you 

FIT FOR THE FUTURE? 

FOR  INDIVIDUALS  & TEAMS  

INSPIRING  PRESENTERS  

EXCLUSIVE  LEADERS  

FORUM  

MANAGING  TEAM  DIVERSITY  

PREMIER  EVENT  

>   How is it that some teams and organisations are consistently   
     high performers? 
>   How do they keep performing in varying situations? 
>   Why can some people not crack the code? 
 
Everyone is looking for performance and innovation but no one 
seems to know definitively what it is or, perhaps most importantly, 
how to achieve it consistently. 
 
Hargraves Institute is proud to present ‘fit for the future’, our theme 
for innovation2018. 
 
Innovation2018 is design to be purposeful, insightful and useful. 
Every activity addresses three questions: 
 
>  What can you do to ensure your team and organisation is 'fit 
     for the future'? 
>  What insights and knowledge is helpful?
>  What tools, techniques and tips can you use to improve your       
     performance? 
 
Special Early Bird and Team Packs are available to maximise 
flexibility for your people and teams to attend.  

Contact  Lisa  for  registration  options  or  more  details

lisam@hargraves.com.au  

  

www.hargraves.com.au   

FLEXIBLE  PARTICIPATION  

INNOVATION  TOOLS  

WORKSHOPS  

AWARDS,  COCKTAILS  

AND  DINNER  

14 & 15 March 2018 - SYDNEY 



Leading by example

Together we can achieve wonderful things.

Asian Sea Bass Farm Negaombo

Alliance Against 
Hunger and Malnutri�on

A new element of leadership is making a profound difference in gauging business 
performance: corporate social responsibility. If your company would like to 
support AwF initiatives as part of its corporate strategy, find out more at:

http://www.aquaculturewithoutfrontiers.org/csr



 
Quote WSISPIMB25 for a 25% Discount on all books! Valid till 13 January 2018

Order your copies @ www.worldscientific.com

AD_SV_11_17_03_E

Edited by Anne-Laure Mention  
(RMIT University, Australia) &  

Dimitrios Salampasis (Swinburne University 
of Technology, Australia)

 

By Eugene Fitzgerald, Andreas Wankerl 
(Massachusetts Institute of Technology, USA  
& Cornell University, USA & The Innovation 

Interface, USA) & Carl Schramm (The Kauffman 
Foundation, USA) 

By Markku Wilenius  
(University of Turku, Finland)

Foreword by Tarja Halonen  
(Former President of Finland)

Edited by Alexander Brem (University of 
Southern Denmark, Denmark),  

Rogelio Puente-Diaz (University Anáhuac, 
Mexico) & Marine Agogué  
(HEC Montréal, Canada)
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PARALLEL SESSION SUMMARIES 
  

SESSION 1.1: KNOWLEDGE SHARING & TRANSFER FOR INNOVATION 1 TUESDAY 11.00 AM - 12.00 PM 
FACILITATOR: URS DAELLENBACH ROOM 80.07.06 

 

Amaya Rivas, Adriana: ESPAE Graduate School of Management, 
Ecuador 
INFLUENTIAL FACTORS FOR TEAM INNOVATION AND NPD 
SUCCESS 

While team innovation is considered a critical pillar for the success 
of new product development (NPD) projects, previous studies have 
not clearly differentiated the stages of team innovation from team 
creativity to team innovation implementation, paying more 
attention to the generation of new ideas. This study thus aims to 
develop a model that integrates the effects of team sensemaking 
and team knowledge creation on team innovation. A total of 312 
samples were collected from NPD team members working in high-
tech firms in Taiwan, using a self-administered survey. This study 
suggests that both stages of team innovation provide an 
explanation of how team sensemaking and team knowledge 
creation can finally affect NPD success. Team innovation partially 
mediates the influences of team knowledge exchange and team 
knowledge combination on NPD success. The results of this study 
can deepen our understanding of the dynamic role of team 
innovation plays in the NPD process.  

Author(s) 
Amaya Rivas, Adriana: ESPAE Graduate School of Management, 
Ecuador 
Lee, Tien-Shang: Kun Shan University, Taiwan 

Shinagawa, Keisuke: Professor, Japan 
WHAT CAN THE SECI MODEL TELL US ABOUT SCIENTIFIC 
INNOVATION? 

Despite the attention scientific innovation draws in the natural 
sciences, the scientific innovation literature does not address the 
way underlying scientific theory makes possible new technology 
developments that lead to successful new products. This paper 
presents case examples where theory is present and where it is 
absent, and offers insights by analysing how it impels a specialized 
science toward success, in the blue LED example, by applying the 
SECI model. Adopting the semantics of the SECI model, the 
knowledge-conversion process behind the knowledge explosion 
on the topic, represented by the number of published studies, is 
rationalized on the basis of quantifying the effects of different 
modes of knowledge conversion. These findings show that strong 
theory leads to the transfer of tacit knowledge to explicit 
knowledge and the expansion of specialty scientific knowledge 
that then leads to success, as measured by scientific 
breakthroughs.  

Author(s) 
Shinagawa, Keisuke: Professor, Japan 

Lee, Pei-Chun: Feng Chia University, Taiwan 
HOW DO PATENT-BASED MEASURES INFORM PATENT 
COLLATERAL?  

Technology market has been proposed to benefit technology 
development and increase productivity, and there is a growing 
interest on technology market in recent years. However, there is 
little specific guidance documented the link between patent-based 
measures and patent collateral. Therefore, the purpose of this 
study attempts to investigate how patent-based measures and 
patents used as collateral are related. This study employed eight 
frequently used patent-based measures categorized into three 
dimensions, i.e. knowledge flow, technological diversity, and legal 
protection, to analyze which factors increase patent collateral 
likelihood and patent collateral speed. The results of this study 
showed that reference count, times cited count, originality index, 
generality index, and claim count all increase patent collateral 
likelihood. On the other hand, reference count, non-patent 
reference count, originality index, claim count, and litigation 
probability accelerate patent collateral speed.  

Author(s) 
Su, Hsin-Ning: National Chung Hsing University, Taiwan. 
Chen, Ssu-Hua: National Chung Hsing University,  Taiwan. 
Lee, Pei-Chun: Feng Chia University, Taiwan 

Riverola, Carla: La Salle - Universitat Ramon Llull, Spain 
WHEN DO EARLY ADOPTERS SHARE AND SCARE? A CONCEPTUAL 
MODEL 

An important mechanism of diffusion of an innovation (new 
product or process), is the communication about that innovation 
by earlier adopters to subsequent groups of customers. In some 
cases, these earlier adopters are opinion leaders in their 
respective population and hence share the idea of the innovation 
and thereby stimulate other potential customers to adopt it. 
Conversely, these earlier adopters sometimes scare away 
subsequent groups of customers. The article explores how 
innovators and early adopters can scare away subsequent 
customers. To explore the phenomenon of "share or scare" we 
based our theoretical perspective in two subdomains of sociology: 
diffusion of innovations and communication research. We 
analysed three cases illustrating "share or scare", and by following 
an iterative process between the literature and the ideas emerging 
from the cases we proposed a conceptual approach with the 
intervening elements governing this phenomenon. Our model 
forms a basis for further, more empirically-based, research.  

Author(s) 
Riverola, Carla: La Salle - Universitat Ramon Llull, Spain 
Ortt, Roland J: TU Delft, Netherlands 
Miralles, Francesc : La Salle - Universitat Ramon Llull, Spain 
Dedehayir, Ozgur: Queensland University of Technology, Australia 
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SESSION 1.2 : OPEN INNOVATION 1 - COMMUNICATION TUESDAY 11.00 AM - 12.00 PM 
FACILITATOR: EELKO HUIZINGH ROOM 80.07.07 

 

Webb, Jane: Chalmers University of Technology, Sweden 
DESIGNING PARTICIPATION WITH TALK AROUND AN 
ORGANIGRAM 

In this paper I consider the uses of an organigram to encourage 
conversations about expectations of what participation in inter-
organisational activities entails today and could entail in the future. 
I argue that through scaffolding collective sensemaking about 
participation, an organigram can be design material for co-creation 
of a boundary organisation able to bring together people from 
organisations with divergent interests. Suggesting the practical 
importance of visual representations of inter-organisational 
innovation in encouraging co-design of ways of joint organising, I 
also caution that rather than a communicative device, an 
organigram may be a political device. Talk around organigrams may 
be both a springboard for the renewal of commitments and a way 
of assisting exits from partnerships. For this reason, it is important 
to consider who influences design of visual representations of 
inter-organisational innovation and for what purposes.  

Author(s) 
Webb, Jane: Chalmers University of Technology, Sweden 

Barlatier, Pierre-Jean: Luxembourg Institute of Science and 
Technology, Luxembourg 
LEVERAGING INNOVATION WITH SOCIAL MEDIA: A CASE STUDY 

Social media (SM) has revolutionized the way organizations 
interact with actors both inside and outside their boundaries. SM 
makes intensive use of web-based and mobile applications to 
create interactive platforms where individuals and communities 
can co-create and modify user-generated content. The new 
channels and modalities of communication enabled by the 
emergence of SM promise a tremendous potential for innovation. 
However, few companies manage to successfully leverage and 
exploit benefits of SM usage for innovative endeavours. We 
propose through an illustrative case study of a multinational 
company in the energy and environment industry to shed light on 
the relevant use of these new media on innovation and explore a 
number of related issues. Contributions of this research are 
twofold, i.e. conceptual and managerial. The conceptual 
contribution lies mainly in the analysis of the impact of SM use on 
innovation processes. The managerial contribution involves 
identifying organizational best practices regarding SM use.  

Author(s) 
Barlatier, Pierre-Jean: Luxembourg Institute of Science and 
Technology, Luxembourg 
Josserand, Emmanuel: University of Technology Sydney, Australia 

Kopczynska, Ewa: University of Beira Interior, Portugal 
HOW UNIVERSITIES AND INDUSTRY CAN IMPROVE 
COMMUNICATION FOR OPEN INNOVATION? 

Despite recognition of communication as a precondition of 
collaboration and its key success factor, studies focusing on 
communication between universities and industry are highly 
limited. As a response to the gap and issue importance, the study is 
looking for practical recommendations and best practices for 
improving the university - industry communication in the scope of 
innovation. It suggests how to improve university-industry 
communication in the scope of innovation based on four main 
outcomes: 1) definition of the main aspect of communication 
discussed in the body of literature, 2) systematisation and 
categorisation of tools supporting communication and barriers, 3) 
roadmap for practitioners how to overcome the barriers 
encountered in establishing communication between universities 
and industry, and 4) identification of gaps and limitations of 
existing literature requiring attention.  

Author(s) 
Kopczynska, Ewa: University of Beira Interior, Portugal 
Ferreira, Joao: University of Beira Interior, Portugal 

O'Donnell, Matthew: University of Technology Sydney, Australia 
CO-DESIGNING FOR WORKFORCE IMPROVEMENT 

The Royal Australian Navy is a large, complex organisation that 
faces many diverse challenges. In partnership with the University 
of Technology Sydney, Design Innovation research centre, a 
design-led program was established to address a range of complex 
issues. The project presented involved a transdisciplinary team 
partnering with a community within the Defence sector with 
specialist skills. This project followed a design-led innovation 
process, involving several design tools and features, as an 
established vehicle for innovation, particularly when investigating 
the experiences of diverse stakeholders. Benefits to the 
community included immediate actions to address workforce 
challenges and longer-term opportunities with applicability for 
both the niche and enterprise-level workforce. This case-study 
focuses on two contemporary innovation management issues; 
Collaboration for Innovation and Design Thinking for Innovation. It 
will particularly interest practitioners and researchers involved in 
innovation in large, complex organisations, such as government 
entities or large multi-national organisations.  

Author(s) 
O'Donnell, Matthew: University of Technology Sydney, Australia 
Scully-O'Shea, Casey: Royal Australian Navy, Australia 
Svejkar, Domenic: University of Technology Sydney, Australia 
Guertler, Matthias: University of Technology Sydney, Australia 
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SESSION 1.3 : DESIGN AND DESIGN THINKING FOR INNOVATION TUESDAY 11.00 AM - 12.00 PM 
FACILITATOR: KJELD NIELSEN ROOM 80.07.08 

 

Troynikov, Olga: RMIT University, Australia 
WOMEN FIT IN ACTION: INNOVATION AND DESIGN WITH BODY-
CENTRIC APPROACH 

In recent years women have engaged actively in traditionally 
masculine occupations and roles, both domestically and 
internationally. Male and female body morphology and physiology 
differ, but workwear and specifically personal protective equipment 
designed for women is rare. We investigated the effects of 
differences in human body geometry on air gap volumes under male 
firefighters' jackets and their thermophysiological comfort 
attributes using body scanning technology, male and female 
thermal instrumental manikin Newton, and subjective evaluation by 
a female volunteer. The results were used to underpin the design of 
a new prototype female firefighters' jacket. The prototype female 
jacket was shown to have improved performance attributes. Total 
microclimate air volume was substantially smaller, giving a 
significantly better permeability index. Subjective evaluation 
demonstrated that the female jacket provided considerably greater 
comfort than the small-sized male jacket. Equipping a gender-
diverse workforce with the best protective and performance-
enabling clothing requires an innovative body-centric design 
approach.  

Author(s) 
Troynikov, Olga: RMIT University, Australia 
Nawaz, Nazia: RMIT University, Australia 
Lingard, Helen: RMIT University, Australia 

Haase, Louise Møller: Aalborg University, Denmark 
FRAMING INNOVATION: PRODUCT REASONING MODEL FOR 
EARLY PHASE INNOVATIONS  

Designing a remarkable product innovation is a difficult 
challenge, which businesses today continuously are striving to 
tackle. This challenge is particularly present in the early phase of 
innovation, where the main product concept and frames of the 
innovation is determined. As a main challenge in the early phase 
is the reasoning process; innovation team are faced with open-
ended ill-defines problems, where they need to make decisions 
about an unknown future having only incomplete, ambiguous and 
contradicting insights available. We study the reasoning of 
experts, how they frame to make sense of all the insights and 
create a basis for decision making in relation to a new project. 
Based on case studies of five innovative products from various 
industries, we suggest a Product Reasoning Model for 
understanding reasoning and envisioning of new product 
innovations in the early phases of innovation.  

Author(s) 
Haase, Louise Møller: Aalborg University, Denmark 
Laursen, Linda Nhu : Aalborg University, Denmark 

Devitt, Frank: Maynooth University, Ireland, Republic of 
UNLOCKING DESIGN THINKING'S POTENTIAL 

Firms can be inhospitable environments for promoting a mindset for 
sustained innovation. Consequently, efforts to adopt design thinking 
as a methodology for driving innovation and an agent of mindset 
change are often unsuccessful and results are seldom sustained 
over time. There is little guidance available on optimising design 
thinking's adoption and diffusion within an organisation. This paper 
proposes a design thinking paradigm and process that act as a 
beacon for new and infrequent practitioners, thereby helping them 
transcend the plethora of methods employed. The new process 
positions reframing as a central pivot or gateway between old and 
new. The new paradigm introduces strategic suitability, of a project 
in respect of a firm, as a key project attribute. Strategic suitability 
must be a design consideration for projects at all stages of progress, 
so that the project's innovation is ready for the firm where it is to be 
adopted, and vice versa.  

Author(s) 
Devitt, Frank: Maynooth University, Ireland, Republic of 
Robbins, Peter: Maynooth University, Ireland, Republic of 
Ryan, Martin: Maynooth University, Ireland, Republic of 
Trevor, Vaugh: Maynooth University, Ireland, Republic of 

Watson, Mark: RMIT University, Australia 
DESIGN THINKING CITIES AND OCEANS, WITH THE UN SDG'S 

The presentation looks at outcomes from the recent Global Goals 
Jam to interpret the design process and its enabling effect in 
equipping groups to develop innovative and powerful 
presentations and strong and feasible solutions. The Melbourne 
Global Goals Jam focused on the SDGs # 11, 12 & 14 being 
'Sustainable Cities and Communities', 'Responsible Consumption 
and Production' and 'Life below Water'. With a focus on Port 
Phillip Bay a major waterway connecting the City to the Sea, 
groups of people with diverse skills developed pitches around 
concepts developed through rapid prototyping solutions to 
microplastics in the sea. The 'Jam' was shared with Kyushu 
University in Fukuoka, as Australia and Japan have a shared 
relationship with the Pacific Ocean, it is hoped to develop the 
collaboration on the same theme at the next Global Goals Jam in 
September 2018. 
 
Author(s) 
Watson, Mark: RMIT University, Australia 
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SESSION 2.1 : KNOWLEDGE SHARING & TRANSFER FOR INNOVATION 2 TUESDAY 12.05 PM - 1.05 PM 
FACILITATOR: FRANS STEL ROOM 80.07.06 

 

Chalarak, Nawarerk: Japan Advanced Institute of Science and 
Technology, Japan 
DIFFICULTIES OF GLOBAL R&D PROJECTS AND ROLE OF BRIDGE 
MANAGERS 

In a highly competitive business environment, firms establish R&D 
sites abroad with objectives of getting access to a larger market 
and global knowledge resource. However, it is challenging to get 
the most out of global R&D projects, where people from different 
cultures, organizations, countries, time zones, and languages are 
working together. In offshore IT projects, Bridge System Engineers 
enhance the relationship between client and suppliers. Such kind 
of facilitator role in global R&D project has been discussing as 
"R&D Bridge Manager". This research aims to investigate the 
difficulties of BM and to establish a deeper understanding of BM 
role in global R&D projects. We found that quality control is one 
of those difficulties, which is caused by an ambiguous research 
target and the different output is expected by headquarter and 
R&D teams. Establishing project milestones throughout the 
projects and using more visualization for communication could 
help BMs overcome the difficulties.  

Author(s) 
Chalarak, Nawarerk; Uchihira, Naoshi; Sasaki, Yasuo: Japan 
Advanced Institute of Science and Technology, Japan 
Arunagiri, Srigowtham: Indian Institute of Science, India 

Nakata, Yukihiko: Ritsumeikan Asia Pacific University, Japan 
TRANSFORMATION OF MANUFACTURING NETWORK IN ASIA 
TRIGGERED BY SHARP-FOXCONN ALLIANCE 

The international division of labor is an outcome of globalization. 
Recently, Sharp Corporation in Japan was acquired by Taiwan's Hon 
Hai, also known as Foxconn Technology Group. The case of Sharp 
and Hon Hai alliance was examined to clarify its impact on the 
manufacturing network in Asia. As the result, Sharp's failures were 
excessive investment in its Sakai factory and not sense the 
disruptive innovation in Chinese smartphones market. As the more 
important result, the alliance of Sharp and Hon Hai create new 
value through knowledge co-creation. Hon Hai and Sharp have a 
complementary relationship. Sharp is strong in R&D, especially in 
LCD technologies, and has the Sharp brand. Hon Hai is strong at 
manufacturing, but lacks its own brand. This alliance crate new 
products with "co-creation." I propose the global "co-creation" 
value chain model. This alliance triggered to move to "co-creation" 
value chain in Asia.  

Author(s) 
Nakata, Yukihiko: Ritsumeikan Asia Pacific University, Japan 

Jorgenson, Matthew: Direction First, Australia 
A DISRUPTIVE APPROACH TO ACTIVATING CONSUMER INSIGHTS 

Recent research shows that only 28% of global insights managers 
believe they spend enough on research, but they report that 
there is no correlation spend and the quality of insight. On 
average, 45% of insights professionals claim that almost half the 
money they spend on research is wasted in uncovering findings 
that they already knew, or never get used. The challenge for 
many is making it easy to work with insights every day, without 
having to commit a serious time and effort investment. To focus 
on the need to know, not the things we already have explored. 
The Insights Activation Studio allows stakeholders to engage with 
insights easily through on online platform, and even an AI driven 
chatbot. The cases presented will show how companies have used 
this approach to get more from their insights, and their 
stakeholders.  

Author(s) 
Jorgenson, Matthew: Direction First, Australia 

Daellenbach, Urs: Victoria University of Wellington, School of 
Management, New Zealand 
MERGING FUNCTIONS FOR INNOVATION - MANAGERS' 
CHALLENGED IN CROSS-BORDER M&AS 

Top-management has an important role in steering mergers of 
companies in a manner that allows innovativeness to survive, or, 
what is often the ultimate goal, to genuinely thrive as a result of 
organizational arrangements. However, besides the earlier 
acknowledged challenges to merge functions at organizational 
level, challenges emerge at function level, when R&D and sales & 
marketing units, and their firm-specific relationships need to be 
combined. In particular, we acknowledge that integrating the 
prevailing processes and practices, and other such 
microfoundations of innovation capabilities in each merging entity 
may make or break the M&A success. Furthermore, our empirical 
evidence from two cross-border M&A cases indicates that 
acknowledging the underlying microfoundations is of notable 
relevance. Managers need to go very deep in trying to identify also 
such microfoundations that are not explicitly present in order to 
make sure that the premises for innovation can be maintained 
throughout M&A process.  

Author(s) 
Nikkilä, Sakari: University of Oulu, Oulu Business School, Finland 
Hurmelinna, Pia: University of Oulu, Oulu Business School, Finland 
Haapanen, Lauri: University of Oulu, Oulu Business School, Finland 
Daellenbach, Urs: Victoria University of Wellington, School of 
Management, New Zealand 
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SESSION 2.2 : OPEN INNOVATION 2 - OPENING UP TUESDAY 12.05 PM - 1.05 PM 
FACILITATOR: ANNE-LAURE MENTION ROOM 80.07.07 

 

Lang, Alexander: IMAN Solutions GmbH, Germany 
CREATING UNIVERSAL RECOMMENDATIONS ON HOW TO OPEN-UP 
THE R&D DEPARTMENT 

Integrating external knowledge into the product development 
process has a variety of benefits. But next to the chances the 
opening of the R&D process also bears risks. This is one of the 
reasons why R&D managers oppose the opening of their processes. 
Taking this into account the objective of this paper is the 
development of a methodology to produce recommendations, 
which help companies open-up their R&D processes, controlling the 
related risks and benefitting from the arising opportunities. The 
recommendations developed, depend on the industry a company is 
part of, the collaborative partners the company works with and the 
process step within the R&D process. Unlike other approaches, this 
methodology does not develop just a fuzzy point of ideal openness 
but specific recommendations. Using a self-learning software tool 
companies are able to define their specific point of openness, where 
risks are controllable and opportunities are at a maximum.  

Author(s) 
Lang, Alexander: IMAN Solutions GmbH, Germany 
du Maire, Michael: TU Munich, Germany 

Guertler, Matthias: University of Technology Sydney, Australia 
ENABLING OPEN INNOVATION IN DEFENCE THROUGH DESIGN 
THINKING 

Open Innovation (OI) has gained increasing popularity and 
application in varies areas. However, there have still been areas 
with only limited OI application, which have been traditionally 
considered as "closed" such as Defence. Due to changing 
governmental agendas, Defence - in particular the Australian 
Defence Forces - sees an increasing benefit to opening up and 
engaging more fully with external partners. As part of a larger 
research program, this paper presents a pilot project, which 
explores the application of OI in the context of procurement in 
Defence. It particularly analyses the role of design-thinking as an 
enabler for collaboration between actors from different 
disciplines, for building a mutual understanding and co-creating 
novel solutions. Our results prove the successful application of OI 
in Defence, and the enabling role of design-thinking on an 
operational problem solving level as well as on a strategic level to 
achieve a sustainable organisational change in Defence.  

Author(s) 
Guertler, Matthias: University of Technology Sydney, Australia 
O'Donnell, Matt: University of Technology Sydney, Australia 
MacCarthy, Alison: Department of Defence, Australia 

Dabrowska, Justyna: Lappeenranta University of Technology, 
Finland 
ORGANIZING FOR OPENING UP. RESPONSIBILITIES OF OPEN 
INNOVATION PROFESSIONALS. 

Based on in-depth interviews with senior managers who hold 
positions of Open Innovation Managers/Directors or Head of Open 
Innovation units in seven large organizations, we illustrate how the 
responsibilities of open innovation professionals range between 
internal- and external-stakeholder focused and technical- and social-
focused ones. We support it with a set of different practices that can 
be used to facilitate open innovation within the intra- and inter-firm 
boundaries. In addition, the data suggest that firm size, type of 
industry and maturity level of open innovation implementation have 
a major influence on the type of responsibilities of open innovation 
professionals. As company's open innovation capabilities mature 
over time, open innovation practices and tools are in place and open 
innovation becomes a "new way of working for everyone" and "new 
innovation DNA", the responsibilities of open innovation units 
become focused on "developing and influencing the innovation 
ecosystem" or even are discontinued.  

Author(s) 
Dabrowska, Justyna: Lappeenranta University of Technology, Finland 
Keränen, Joona: Lappeenranta University of Technology, Finland 
Mention, Anne-Laure: RMIT University, Austria 

Ryynänen, Tapani: VTT Technical Research Centre of Finland, 
Finland 
CUSTOMER NEEDS DRIVEN ENGINEERING PLATFORM 
DEVELOPMENT  

In the Manutelligence (H2020) project an integrated engineering 
platform that supports Product-Service system development, 
manufacturing and use is developed. This type of platforms need 
to match the evolution and complexity of those P-S systems they 
are used for. The Manutelligence platform integrates several 
tools into one platform. To make the platform productive the 
starting point of the concept design has to be the user 
requirements. In the project four real world use cases were the 
origin of the requirements. The cases represented different 
industries in four different countries therefor requiring an 
extensive requirements engineering process. As a part of this 
process a group work session was planned and conducted to 
validate 21 aggregated requirements against the platform 
functionalities. The group work method used and the partial 
workshop results are presented in this paper. Also the group 
work method is assessed and challenges are highlighted.  

Author(s) 
Ryynänen, Tapani: VTT Technical Research Centre of Finland, 
Finland 
Karvonen, Iris: VTT Technical Research Centre of Finland , Finland 
Korhonen, Heidi: VTT Technical Research Centre of Finland , 
Finland 
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SESSION 2.3 : BMI & DIGITAL DISRUPTION TUESDAY 12.05 PM - 1.05 PM 
FACILITATOR: CLAUS ROSENSTAND ROOM 80.07.08 

 

Ikävalko, Heini: Aalto University School of Business, Finland 
BUSINESS MODEL INNOVATION IN SMART CITY IOT ECOSYSTEMS 

This paper looks at smart cities as IoT ecosystems and identifies 
different actors' opportunities for business model innovation. 
Taking a service science approach, it suggests that smart cities 
enable business model innovation for the three different roles in 
the IoT ecosystem. The paper describes areas for business model 
innovation in different value creation dimensions. Thus, the smart 
city IoT ecosystem can foster improvements in capabilities, 
technology, partnerships and processes. By identifying these areas, 
Ideators, Designers and Intermediaries can find opportunities for 
designing new or modifying their current business models. The 
paper contributes to the understudied area of business model 
innovation in smart city IoT ecosystems.  

Author(s) 
Ikävalko, Heini: Aalto University School of Business, Finland 
Turkama, Petra: Aalto University School of Business, Finland 
Smedlund, Anssi: Aalto University School of Business, Finland 

Lupova-Henry, Evgeniya: University of Neuchâtel, Switzerland 
MANAGING INNOVATION IN CLUSTERS: TOWARDS AN 
INNOVATION-CENTRIC CLUSTER BUSINESS MODEL 

Clusters are commonly perceived as drivers of innovation and a 
pathway towards the knowledge economy which is reflected by 
the ever-growing number of "cluster initiatives" - or managed 
clusters - around the globe. However, many of the "Silicon 
Somewheres" of the world have turned out to be largely 
unsuccessful. From the management point of view, these flops 
could be explained by the lack of innovation management tools 
adapted to the inter-organisational context. Business models have 
proved to be a valuable tool for fostering innovativeness in 
individual firms, but the application of the concept has not yet 
been explored in the cluster context. This paper aims to fill this 
theoretical gap and adopts the design science approach to develop 
a visual representation of a "cluster business model" as well as a 
set of propositions following the "CIMO-logic" for designing an 
"innovation-centric cluster business model".  

Author(s) 
Lupova-Henry, Evgeniya: University of Neuchâtel, Switzerland 
Blili, Sam: University of Neuchâtel, Switzerland 

Hemilä, Jukka: VTT Technical Research Centre of Finland Ltd, 
Finland 
BUSINESS MODEL INNOVATIONS FOR 5G DEPLOYMENT IN SMART 
CITIES 

The amount of users and new digital services planned in the future 
of Smart Cities could not be served with the existing capacity of 
mobile networks. The development of new communication 
systems, such as 5G, will be thus acting as enablers for new kind of 
services and applications with advanced requirements especially in 
terms of latency, resilience, coverage and bandwidth. Despite 
successful Smart City initiatives around the world, there is a need 
for a business model innovations' in the implementation of 5G 
infrastructure widely in the future. Ongoing project, LuxTurrim5G, 
will solve critical challenges by developing and demonstrating 
concrete technical solutions for smart light pole based 5G 
infrastructure. This study focuses to identify and define business 
model innovation for the smart light pole based 5G infrastructure.  
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Nielsen, Kjeld: Aalborg University, Denmark 
TOWARDS A PARADOX MODEL OF DISRUPTIVE MOBILE DIGITAL 
TECHNOLOGIES 

With new and emerging research on digital disruption and 
disruptive technologies, there is specific focus on how markets are 
disrupted. However, there is a notable dearth of research on how 
digital technologies disrupt people's practices. This kind of 
information could be utilized to identify gaps that support the 
creation of new digital products with better value proposition to 
the user. This research-in-progress expects to contribute with a 
conceptual model that has been developed on cases and analysis 
of existing research that can be reapplied to new scenarios. We 
present selected early cases to explore the identification of 
paradoxes, conflicting practices or dilemmas in respect to selected 
everyday tasks to respond to our research question: How can 
research into recent and ongoing transformations in 
user/customer practices and behaviors be transformed into a 
model of key paradoxes that designers and developers can utilize 
as a driver for creating new digital disruptive products?  
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SESSION 3.1 : BUSINESS MODEL INNOVATION 1 TUESDAY 2.00 PM - 3.00 PM 
FACILITATOR: TOR HELGE AAS ROOM 80.07.06 

 

Beckett, Ronald: Swinburne University of Technology, Australia 
BUSINESS MODEL VALUE CAPTURE: AN ACTIVITY THEORY 
PERSPECTIVE 

Some researchers have suggested that activity theory may provide 
a good foundation for representing business models as 
interconnected activity systems, and we explore that idea in this 
paper. Business models focus on value creation and value capture, 
and we make this the object of an activity theory representation, 
drawing on the literature to characterise each element of the 
model. In reframing the activity theory framework for this purpose, 
we have also sought to use language more likely to be acceptable 
to practitioners. The outcome is compared with Osterwalder's 
popular business model canvas, and the two are seen as 
compatible, but the activity theory perspective encourages 
thinking about interactions between business model elements to a 
greater extent. Some particular properties of activity theory 
models oriented towards interactions between system elements 
that may support business model innovation are discussed.  
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O'Loughlin, Andrew: ATMC, Australia 
DEALING WITH THE CONTINGENT NATURE OF IDEA 
DEVELOPMENT AND DEPLOYMENT 

There are many different kinds of ideas that are regarded as 
innovative, meeting a need or presenting an opportunity in a 
particular place at a particular time. It has been observed that 
both the nature of the idea and its context influence how it 
progresses. This paper draws on the extant literature to 
characterise the nature of an idea in terms of the associated 
innovation domain (e.g. technological or administrative), relative 
novelty (e.g. incremental or radical), and its genesis (e.g. R&D or 
open innovation). The combination points to the kinds of 
resources needed to move from idea to application. We adapt an 
Ancient Greek concept, Kairos, relating to events in time emerging 
from the conjunction of idea, place, resources and background 
rhythms as a consistent framework for considering contingent 
influence factors at different stages of the innovation journey. 
Two case examples illustrate this form of mapping.  
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Rissanen, Tommi: Lappeenranta University of Technology, Finland 
NEW ORGANIZATIONAL FORMS OF INNOVATION: WHAT IS 
BUSINESS MODEL AMBIDEXTERITY? 

In order to respond to the opportunities or challenges in the 
turbulent operating environment, companies need to innovate and 
experiment with new business models. By conducting a qualitative 
study with 28 managers in 7 startups and 8 incumbent companies 
in Finland, this paper explores the ways how companies innovate 
with two or more business models at the same time or 
sequentially, one after the other. To explain the phenomenon, we 
draw from organizational ambidexterity literature and establish a 
typology in the business model innovation context. As a result we 
found seven different applications of business mode ambidexterity. 
Specifically we discovered that spin-off companies are quite 
common way for incumbent, but also some startup companies to 
run parallel business models.  
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Tura, Nina: Lappeenranta University of Technology, Finland 
PIONEERING SUSTAINABILITY-ORIENTED BUSINESS MODELS IN 
HOTEL INDUSTRY 

Sustainability-oriented business model describes a firm's plan for 
communicating and managing economic, social and environmental 
value creation. Lately, these models have attracted interest 
especially in hotel industry, where the market conditions have 
faced rapid changes due to establishment of sharing economy 
companies (e.g. Airbnb) and customer's increasing sustainability 
concerns. To remain competitive, traditional hotels have started 
to look for sustainability as a tool to differentiate and attract 
customers. However, realization of sustainability-related business 
benefits is uncertain and difficult, requiring major changes in 
hotels' traditional ways of doing business. Our research focuses on 
examining the experiences of a hotel chain, which has been 
working as a pioneer by introducing many sustainability-related 
actions and practices. We shed light on the benefits and enables in 
the implementation of sustainability into hotel business. 
Furthermore, our practical insights help firms in understanding 
and managing the key challenges in the establishment of 
sustainability-oriented business models.  
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SESSION 3.2 : OPEN INNOVATION 3 TUESDAY 2.00 PM - 3.00 PM 
FACILITATOR: MATTHIAS GUERTLER ROOM 80.07.07 

 

Lau, Felix: Fraunhofer Institute for Production Technology IPT, 
Germany 
DESCRIPTION MODEL FOR GOALS OF CORPORATE INCUBATORS 

Corporate incubators are created by established companies to 
develop radical innovations outside the existing core business. 
While they have become a widespread phenomenon in practice, 
research is still scarce. Many corporate incubators fail at achieving 
their self-set goals. Therefore, this paper proposes a description 
model that explains valid goals for corporate incubators and their 
interaction. In a first step, goals are identified from a theoretical 
perspective following the PATZAK method of systems modelling. 
These goals are then clustered into topical categories. After 
analysing the goals and categories for redundancies and conflicts, 
a description framework is developed and validated. The main 
categories are innovation, technology and R&D objectives, 
investment objectives, human resource objectives, procurement 
as well as culture and image objectives. This framework may be 
used in the early phases of configuring corporate incubators. It 
may also lay groundwork for future studies on success factors of 
corporate incubators.  
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Su, Hsin-Ning: National Chung Hsing University, Taiwan 
THE INTERPLAY AMONG TECHNOLOGICAL DIVERSIFICATION, 
INTERNATIONAL COLLABORATION AND INNOVATION 

This paper examines the co-evolution of technological 
diversification and international collaboration, and how they affect 
the intensity of innovation in a country. A two-step analysis is 
applied on a global panel dataset consisting of patent and 
macroeconomic data from 54 countries, covering a period of 40 
years. First, the co-evolution patterns and characteristics of 
diversification and collaboration are explored. Second, a series of 
econometric techniques are employed in an attempt to explain the 
observed patterns. This step involves conducting the Toda-
Yamamoto and Dolado-Lutkepohl (TYDL) Granger causality test to 
analyze the directions of the causal effects of technological 
diversification and international collaboration on innovation. Such 
version of the Granger causality test is valid and consistent 
regardless of whether a series is stationary at level, first order or 
second order difference; and non-cointegrated or cointegrated of 
any arbitrary order.  
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Stel, Frans: Avans University Applied Sciences, Netherlands 
EXPERIENCES WITH THE CO-INNOVATION ALLIANCE GAME 

Partner selection is essential for co-innovation. Behavioral aspects 
are vital, but not yet been adequately researched. Prosocial 
orientation and cooperation styles might have positive or negative 
effects on partner choice, depending on the character of the 
partner: SME or MNC. In serious games, 107 students selected co-
innovation partners. The selection process was assessed by 
representatives of partners. The paper increases the 
understanding of prosocial orientation at the selection of co-
innovation alliance partners. It addresses the dynamics of inter-
organizational processes of these partnerships. In selecting 
partners, prosocial orientation should be combined with proself 
elements. We have developed and tested a co-innovation scan - 
grounded in theory and practice at four levels: the individual, 
team, organizational an inter-organizational level. It serves as a 
tool to develop of individ¬ual and team alliance competencies.  
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Sick, Nathalie: University of Technology Sydney, Australia 
SUPER WICKED PROBLEM SESSIONS AS A MEANS OF OPEN 
INNOVATION 

The world is becoming increasingly complex, and so are the 
challenges we face in innovation management - but do our problem 
solving methods keep pace to deal with such wicked problems? The 
present study focuses on developing and evaluating an open 
innovation method named wicked problem sessions (WPS). This 
workshop-based method is embedded in the ISPIM conference 
context and aims at bringing together interdisciplinary experts from 
the triple helix. The method uses different creativity, design, cross-
industry and gamification elements to allow a quick understanding 
of a focal problem and development of innovative solution ideas 
and concepts. The study provides a concise overview of wicked 
problems, linking the multidisciplinary background of wicked 
problems to the requirements of innovation management. In 
addition, WPS as a new open innovation method how to solve 
wicked problems in innovation management are presented and 
evaluated, not only in business but also in educational and public 
domains.  
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SESSION 3.3 : FORESIGHT & SCENARIOS TUESDAY 2.00 PM - 3.00 PM 
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Shirakawa, Nobuyuki: Institute for Future Engineering (IFENG), 
and National Institute of Science and Technology Policy(NI, Japan 
TECHNOLOGY FORESIGHT IN JAPAN: PAST, PRESENT AND FUTURE 

Currently, foresight and horizon scanning activities are flourishing 
globally, and traditional Japanese national technology foresight 
activities are at a crossroads. For fifteen years, the Japanese 
foresight procedure sought to link answers to the science and 
technology policy system that evolves from the promotion of basic 
research to applied research, progressing towards innovation to 
solve societal issues, while combining the classic approaches of 
foresight and utilising other techniques, such as bibliometric 
analysis. The major changes in foresight activities were the 
additional features; however, the Delphi survey itself was 
preserved, while moving towards new awareness rather than 
consensus. In this article, reconsidering the history of technology 
foresight in Japan, we discuss which direction the Japanese 
foresight activities should take: pursuing methodological novelty 
of technology trend analysis globally or emphasising the 
involvement of stakeholders through the internal pursuit of 
solutions for social issues?  

Author(s) 
Shirakawa, Nobuyuki: Institute for Future Engineering (IFENG), and 
National Institute of Science and Technology Policy(NI, Japan 

Park, Inchae: Dongguk University-Seoul, Korea, Republic of 
ANTICIPATING TECHNOLOGICAL CONVERGENCE BASED ON 
COMPLEMENTARY RELATION 

It is necessary to explore technological topics for convergence to 
obtain future technological opportunities in advance. The previous 
studies on technological convergence have been conducted in 
macro-level and concentrated on analysing trends and monitoring 
the phenomenon. This paper tries to solve the research question 
what technologies are well-matched each other in terms of 
technology convergence based on technological functional 
attribute. To this end, technology is structurized using TEMPEST 
that is method of classifying patents and latent dirichlet allocation 
(LDA), which is topic modelling method. Indicators to measure 
complementarity and synergy between technological topics also 
are proposed. We expect that the results through the proposed 
method can useful information at micro-level to build strategic 
plan for technological convergence.  
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Yamano, Hiroko: The University of Tokyo, Japan 
REGIONAL DIFFERENCES AND COMMONALITIES OF INTER-FIRM 
TRANSACTION METABOLISM 

Innovation strategy is reflected in the structure of business 
transactions that respond adaptively to changes in the 
environment. This paper aims to capture the transaction dynamics 
quantitatively from the point of metabolism and to examine the 
impact on the regional economy. Using 4,756,908 total transaction 
data from 2010 to 2014 in Tohoku, Chubu, Kyushu regions consist 
of 18 prefectures in Japan, we found that average annual sales of 
each prefecture tended to increase according to the rise in 
metabolism of firms. Our research reveals that areas with high 
vitality of economic activity tend to have more companies with 
high metabolism, that undertake large business innovations. Our 
investigations are one of the first to suggest policy makers or 
supply chain managers in charge of innovation strategy, examining 
optimal balance of their transaction management.  
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Ferronato, Priscilla: University of Illinois Urbana Champaign, USA 
STRATEGIC DESIGN, SCENARIOS, AND ANTICIPATORY SYSTEMS 

This paper discusses how to shape a new kind of scenario-writing, 
which is more sensitive to the dynamics of change during the 
transition from the present state to the preferred future. 
Therefore, it is speculated how the meta-model in anticipatory 
systems, but also the changes and the learning process during the 
anticipation process can contribute to an anticipatory perspective 
improving the outcomes of a strategic design activity. The paper 
reflects on the concept and the activity of scenarios creation, 
strategic design practice, and anticipatory systems, in order to 
identify gaps for action. Therefore, the intersection these areas can 
bring a framework in which will become possible to embrace 
uncertainty and complex interactions, enabling the change. In this 
framework anticipation will be expressed in actions that design will 
be able to speculate in forms of future interactions, resulting in 
open-ended changes for the future.  
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SESSION 4.1 : BUSINESS MODEL INNOVATION & DIGITAL DISRUPTION TUESDAY 3.05 PM - 4.05 PM 
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Gertsen, Frank: Aalborg University, Denmark 
TOWARDS A CONCEPTUAL MODEL OF DIGITAL DISRUPTION 

In almost all areas of business and public sphere the 
transformation is often disturbing or even shaking up the current 
order of market places and organisations Development in the 
digital area during most recent decades has made the possibility 
and fear of being disrupted by new business models using digital 
platforms, communities, digital services and a suite of new 
technologies more present. Characteristics applying to the digital 
domain and numerous discussions of the concept of 'disruptive 
innovation' call for a review and adaption of the concept. This 
paper is a first endeavour into developing a conceptual model for 
digital disruption an. It attempts to accommodate main critics of 
the traditional disruptive innovation concept and embrace the 
particularities of digitalization, while proposing the notion of an 
impact scale and dimensions of disruption.  
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Jussila, Ari: VTT, Finland 
3D PRINTED SPARE PARTS: RETHINKING SUPPLY CHAINS AND 
BUSINESS MODELS 

The paper focuses on the adoption of 3D printing (also known as 
additive manufacturing) technology in spare parts production and 
its implications to manufacturing supply chains and their 
stakeholders' operational environment. 3D printing has been a hot 
topic during the recent years and the technology has taken 
significant steps forward. The adoption of the technology in 
practice is still in a rather early stage and there are many 
challenges (technological, organizational and business) to 
overcome. The paper provides models for companies to consider 
the potential changes in their spare part supply chains and 
business models, and current knowledge and insight of the 
implementation opportunities and challenges in Finnish 
companies. The results seem to reflect the situation where an 
industry is in an early development stage and no dominant logic or 
business models have yet been created.  
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Brillinger, Anne-Sophie: Catholic University Eichstaett-Ingolstadt, 
Germany 
MAPPING BUSINESS MODEL RISK FACTORS 

Drivers, like competitive pressure and technological change drive 
organizations to innovate their business model (BM). However, 
this complex form of innovation not only offers many chances, but 
also involves some risks. Value creation in complex and dynamic 
value networks with a multitude of different actors leads to a 
higher level of uncertainty and risks. In order to build profitable 
and sustainable business models, risk factors need to be identified, 
analyzed and managed. By applying and adapting the value 
network analysis (VNA), this work creates a methodology for 
identifying BM risk factors within the value network of a BM and 
unveils a set of BM risk factors within the value network. Results 
are based on a comprehensive and detailed literature review and 
the use of the Action Design Research (ADR).  

Author(s) 
Brillinger, Anne-Sophie: Catholic University Eichstaett-Ingolstadt, 
Germany 

 

  

  



33 

SESSION 4.2 : INNOVATION POLICY & MEASUREMENT TUESDAY 3.05 PM - 4.05 PM 
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Zabala Iturriagagoitia, Jon Mikel: University of Deusto, Spain 
ASSESSING THE PERFORMANCE OF NATIONAL INNOVATION 
SYSTEMS IN EUROPE 

The European Union uses yearly an Innovation Union Scoreboard 
(IUS) as a tool to measure the innovation performance of EU 
Member States by means of a composite index, the Summary 
Innovation Index (SII). The SII is constituted by an average of 25 
indicators. The SII is said to rank Member States according to their 
innovation performance. This means that the higher the average 
value of the 25 indicators, the better the innovation performance. 
The paper aims to assess whether the SII constitutes a valid 
measure of innovation performance. We develop an alternative, 
productivity or efficiency-based, measure of innovation system 
performance. We find that the results for the two approaches 
differ substantially, leading to a priori counterintuitive results with 
significant consequences for innovation policies. The manuscript 
offers a critical review of the SII, and proposes to put more 
emphasis on the identification of and relation between input and 
output indicators.  
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Pikkarainen, Minna: VTT, Technical Research Centre of Finland, 
Finland 
SYSTEM DYNAMICS-MODELLING IN POLICY MAKING LEVEL 
INNOVATION ORCHESTRATION  

The decisions of public health policies have great impact on our 
society and citizens. These decisions made policy makers are 
typically driven by various types of continuously changing and 
interlinked determinants, such as economic, social, political and 
technological factors. In this dynamic situation, it is not possible for 
one person to understand the whole system, and all cause effect 
relations. Thus, we need a data-driven decision support tool - an 
innovation which will help policy makers to evaluate and 
orchestrate networks for better health and wellbeing in the society. 
This paper looks at the potential of system dynamics (SD) modeling 
as a tool for policy level innovation orchestration. In the paper, it is 
shown how orchestration of a network contributes to 
implementing an innovative data-driven decision support system 
for policy makers with the use of system dynamics modeling that 
makes visible all those causes and effects of systemic challenges.  
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Lee, Jungwon: Science and Technology Policy Institute, Korea, 
Republic of 
DYNAMICS OF AN INNOVATION ECOSYSTEM: A CASE OF KOREA 

Innovation ecosystem consists of flows of creative knowledge and 
technology among innovation actors with dynamics. The 
dynamism of the ecosystem is needed to make the flow of 
knowledge, money, and manpower among the innovating actors 
activated. In this presentation, the innovative ecosystem of Korea 
was assessed for dynamics in terms of money (R&D fund), 
manpower (researchers), and knowledge flow. In this process, 
indicators for diagnosis of the innovation ecosystem dynamics are 
categorized and introduced. Based on this, innovation policy 
directions to realize a dynamic innovation ecosystem are 
recommended. The direction of innovation policy for dynamic 
innovation ecosystem is openness for global society, flexibility for 
sustainable society, and balance for harmonious society. Finally, 
innovation policy agenda for a dynamic and creative innovation 
ecosystem are also recommended.  
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Ushiyama, Fumihito: Japan Advanced Institute of Science and 
Technology, Japan 
ASSESSING THE RESEARCH PRODUCTIVITY OF THE 
PHARMACEUTICAL INDUSTRY: PIPELINE ANALYSIS 

In recent times, the low productivity of research and development 
(R&D) in the conventional pharmaceutical industry has become a 
worldwide problem. The research stage is particularly placed as the 
uppermost stage in the course of pharmaceutical R&D and has 
been recognized as facing difficulties in the practice of effective 
project management. We assessed the capability of several drug 
companies in research productivity, investigating a number of 
development pipelines of drug companies in Japan and presenting 
a number of self-created pipelines that were the output for the 
research stage. We also discussed the impact of creation of our 
original pipeline or of the introduction from other companies on 
the financial situation of each pharmaceutical company. We 
discovered a strong correlation between the number of self-
created pipelines and the segment operating profit of each 
company. We also suggested that the number of self-created 
pipelines might become an index for discussing research 
productivity.  
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SESSION 4.3 : OPEN INNOVATION INSIGHTS TUESDAY 3.05 PM - 4.05 PM 
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Hydle, Katja: IRIS, Norway 
DEGREES OF OPEN INNOVATION IN FISH FARMING INDUSTRY 

This paper explores different combinations and degrees of open 
innovation in the industry of aqua cultured salmonids. The 
interesting part with studying the fish farming industry is that it is 
possible to detect how open innovation occurs in an entire 
industry, since fish farming is relatively new, globally expansive 
and innovation intensive. Thus, the value for other industries and 
value chains will be to know when and how open innovation is 
fruitful. Building on the distinction between inbound and 
outbound innovation that are pecuniary and non-pecuniary, we 
find large differences in both combinations and degrees of open 
innovation within the industry. Besides inbound and outbound 
innovation, we find commonbound innovation and closed 
innovation. The paper contributes to open innovation theorizing 
by exposing the different conditions for openness in different 
contexts.  
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Bhimani, Hardik: RMIT University, Australia 
DISENGAGEMENT IN OPEN INNOVATION: MULTI-LEVEL AND 
MULTI-FACETED INSIGHTS 

Open innovation (OI) is promoted as a strategy to improve 
productivity and firm's innovation outcomes. Yet, in situations 
characterised by interactions and exchanges with external 
environment such as in OI, behaviour is affected by attitudes and 
decision-biases. When individuals and groups are faced with two 
discrepant cognitions (attitudes, beliefs and knowledge), dissonance 
arises. Dissonance, a negative affective state of discomfort engages 
individuals and groups towards altered cognition, which in turn 
affects behavioural outcomes. The ability to update cognition in 
response to changes in the external environment is critical for 
managerial sense-making. However, limited studies have focused on 
cognitive coping process of strategic decision-makers in OI. Adopting 
a pragmatic paradigm, disengagement in OI is proposed as an 
outcome of two conflicting cognitions, influenced by motivated 
dissonance reduction process (responsibility for choice, spreading of 
alternatives, selective information processing). Thus, both 
theoretical and practical conceptualisation is offered towards 
strategic coping in OI.  
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Mirzaei, Maryam: Unitec Institute of Technology, New Zealand, 
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RECONSTRUCTING TEAM FLUIDITY FOR THE DIGITIZED ERA 

In the modern digitized business environment, organizations are 
facing continual transformation in response to threats and 
opportunities. Team-an essential component of organizations-
has evolved from an intact social system characterized by clear 
boundaries and differentiated roles to an emergent social system 
with fluidity in various aspects. To better understand fluidity in 
the team context, we review the previous literature and 
reconstruct the meaning of team fluidity. We define team fluidity 
as a team state characterized by team membership change, 
shorter team member tenure, unclear team boundary, and 
emergent team structure. We hope that an integrated 
understanding of team fluidity can shed light on both 
management theories and practices.  

Author(s) 
Chiu, Yi-Te: Victoria University of Wellington, New Zealand, New 
Zealand 
Khan, Mohammad Saud: Victoria University of Wellington, New 
Zealand 
Mirzaei, Maryam : Unitec Institute of Technology, New Zealand, 
New Zealand 
Caudwell, Catherine : Victoria University of Wellington, New 
Zealand, New Zealand 

Fukushima, Michi: Tohoku University, Japan 
 
ENTREPRENEURSHIPS AFTER A DISASTER  

This paper aims to offer an explanation of why suffering results in 
driving entrepreneurship and how and why entrepreneurs appear 
after a disaster, focusing on an individual level. We conducted large-
scale surveys to entrepreneurs who have started their businesses in 
Sendai, the main city of the damaged area, and investigated how an 
entrepreneur's mentality and behaviors for starting a business 
change before and after a disaster. Uncovering some unique 
characteristics about entrepreneurs after a disaster resulted in the 
following conclusion: disasters provide the impetus for 
entrepreneurs to start a business; however, its impact differs by the 
ages of those involved. As for the motivations behind the starting of 
businesses, entrepreneurs who chose to begin after the disaster 
tended to be more altruistic, even if they lacked knowledge and 
experience.  
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SESSION 5.1 : DIGITAL DISRUPTION TUESDAY 4.30 PM - 5.30 PM 
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Rosenstand, Claus: Aalborg University, Denmark 
STRUCTURED LITERATURE REVIEW OF DISRUPTION THEORY 
WITHIN THE DIGITAL DOMAIN 
 
The area of interest is disruption is the digital domain. The 
research questions are: How has the disruption and digital 
disruption literature developed over time? What is the research 
focus into disruption regarding the digital domain and how has 
this changed over time? Which methods are being utilized in 
research regarding disruption and digital disruption? Where are 
the key contributors to disruption in general and in digital 
disruption? Is there a future for digital disruption research?  The 
method is a Structured Literature Review (SLR). The contribution 
is the results of an analysis of 95 publications within the field of 
disruption in the digital domain and disruptive innovation theory 
in general. Works of twelve practitioners and 83 academics are 
investigated. 
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DESIGN OF FUTURE VALUE NETWORKS 

As digitalization revolutionizes products, production systems and 
entire value creation, the implications for manufacturers' business 
opportunities are significant. Filling out well-known frameworks for 
successful business will no longer suffice anymore for successful 
business. To take advantage of new, digitalization-based 
opportunities, today's organizations need to rethink their mindset 
about value creation. One of the key challenges is a thorough 
planning of the value network to achieve a well-structured shift 
from current and outdated to future value creation. Modeling 
languages are one aspect to tackle these challenges simplifying 
planning, analysis and operationalization of business models. 
Organizations use this to improve or reinvent their business model 
and their value network. The paper at hand therefore presents an 
approach for the design of value networks simplifying description 
and analysis of value networks for implementing promising 
business models.  
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Echterfeld, Julian: University of Paderborn, Germany 
DIGITIZING PRODUCT PORTFOLIOS 

Digitization leads to far-reaching changes of products in all 
industries and has a massive impact on the global innovation 
landscape. For manufacturing companies, it is crucial to 
strategically align their product portfolio with digitization and 
bring out a continuous stream of digital product innovations in 
order to strengthen their market position and remain 
competitive. The paper at hand, presents a methodology for 
digitizing product portfolios. The methodology takes into account 
a company's current digital position, possible future scenarios, 
digitization strategies for the portfolio derived from the scenarios 
as well as concrete digitization measures for each product group 
of the portfolio. The result is a portfolio roadmap which shows the 
planned development of the portfolio in the light of digitization.  
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King, Graham: University of the West Indies, Trinidad and Tobago 
STIMULATING INNOVATION THROUGH INDUSTRY 4.0 IN A SMALL 
COMMODITY-BASED ECONOMY 

Strengthening the Trinidad & Tobago economy to be resilient to the 
effects of oil and gas price and supply fluctuations requires a 
paradigm shift in creating a reliable source of revenue. Historically, 
the manufacturing sector has not been able to offset the demands 
placed upon the country's natural resources. This problem has been 
identified as an inadequate innovative ecosystem. The new 
industrial revolution, Industry 4.0, through its framework and 
enabling technologies provides the capacity to fill gaps within 
interconnected value networks. This approach is applied to three 
local firms and opportunities for innovation are clearly identified in 
the process of transitioning to Industry 4.0 in reconfigured value 
chains, expressed in the creation of a cluster to facilitate the 
development of innovative cloud based solutions, a product 
configurator and an augmented reality interactive display.  
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SESSION 5.2 : ENTREPRENEURSHIP & IMPACT (MIXED SESSION) TUESDAY 4.30 PM - 5.30 PM 
FACILITATOR: JUSTYNA DABROWSKA ROOM 80.07.07 

 

Lynch, Matthew: Norwegian University of Science and 
Technology, Norway 
ENTREPRENEURIAL MINDSET: AN EMPIRICAL STARTING POINT 

Entrepreneurial mindset as a concept has been growing in 
popularity in entrepreneurship literature. There is no clear 
definition over what is meant by entrepreneurial mindset, and 
virtually no empirical basis to support the concept. This study 
builds on Lynch, Kamovich [1] by testing five hypothesis related 
entrepreneurial mindset as a concept; specifically that successful 
entrepreneurs have a greater bias towards action, they focus on 
the future, they have a collective orientation, are customer 
focussed and see the world from a growth/learning perspective. 
The article measures language used by successful entrepreneurs, 
compared to less successful entrepreneurs, where language is a 
proxy for how entrepreneurs conceptualise their world. The study 
contributes to the discussion on what is an entrepreneurial 
mindset and sets out a method that can be used to test the 
concept of the entrepreneurial mindset in future studies.  
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Haar, Jarrod: Auckland University of Technology, New Zealand 
EXPLORING PRODUCT INNOVATION IN NEW ZEALAND FIRMS 

The present study tests a path model towards understanding how 
factors combine to influence product innovation of New Zealand 
firms. We test a mediated path whereby absorptive capacity is 
related to intellectual capital (human and relational capital), which 
in turn influence the number of research and development 
partners' firms engage with and corporate entrepreneurship. 
Finally, these predict product innovation. Using a sample of 178 
New Zealand private sector firms and structural equation 
modelling, we find support for our mediated pathways towards 
product innovation. Absorptive capacity is associated with all 
constructs, with intellectual capital and then corporate 
entrepreneurship mediate the influence on product innovation. 
Human capital is negatively related to research and development 
partner engagement, while it and corporate entrepreneurship 
predict product innovation. The importance of internal and 
external factors in product development are discussed.  
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Aas, Tor Helge: University of Agder, Norway 
THE IMPACT OF VISUALISATION ON DECISION-MAKING IN 
ENTREPRENEURIAL PROCESSES 

Due to constant changes in customer needs, entrepreneurs need 
to take effective decisions in order to succeed. Research has 
indicated that visual management approaches have the potential 
to improve decision-making during operations in established firms. 
Yet, how visualisation may affect decision-making during 
entrepreneurial processes has not been adequately discussed in 
the extant research literature. To contribute in filling this 
knowledge gap a visualisation tool called Obeya was adapted and 
utilised during an entrepreneurial process and its impact on 
decision-making during the process was qualitatively explored. 
Findings indicate that implementation of the Obeya tool has the 
potential to positively impact the ability to understand and 
communicate information during entrepreneurial processes, and 
that these effects in turn may improve decision-making. The 
findings also indicate that visualisation is a particularly powerful 
approach when it is combined with the implementation of iterative 
experimental entrepreneurial processes.  
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Sengoku, Shintaro: Tokyo Institute of Technology, Japan 
CONSORTIUM-BASED OPEN INNOVATION: CASE STUDIES OF 
BIOTECHNOLOGY INDUSTRY IN JAPAN 

The present report provides the situation of drug discovery firms 
in Japan and examined the issues in the course of founding a firm 
and reaching the early stage from the perspective of intellectual 
property and human resources. It is efficient to use and apply the 
results of academia or an existing firm in the form of patent 
licenses or joint venture to develop a core technology while 
founding a new firm. Moreover, the presence of individuals who 
came from a pharmaceutical firm is significant in R&D after the 
early stage. Then we present the cases of forming open innovation 
institutes and pointed out that the key to success in effectively 
establishing high-tech startups included the project-wide 
commitment to launch startups, implications of the regional 
innovation system and development of consortium-style startup.  
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SESSION 5.3 : OPEN INNOVATION & ACADEMIC RESEARCH IMPACT (MIXED SESSION) TUESDAY 4.30 PM - 5.30 PM 
FACILITATOR: DIMITRIOS SALAMPASIS ROOM 80.07.08 

 

Diasio, Steve: University of South Florida- St. Petersburg, USA 
OPEN MODELS OF DECISION-SUPPORT: TOWARDS A 
FRAMEWORK 

The inbound and outbound flows of knowledge have shown 
usefulness in a handful of growing areas making open innovation 
flexible in its application across a variety of contexts. Emerging 
tools and technology are supporting organizations and managers 
in many different ways that have not been previously outline in 
the open innovation literature. Decision making is argued the 
central role and fundamental task of what a manager does. 
Understanding the connection between open innovation and 
decision making offers an area that is understudied and can 
provide insight how the open innovation paradigm has expanded 
to decision support. Thus the research problem this submission 
focuses on is how are the inbound and outbound flows of 
knowledge that support open innovation being leveraged to 
support managers in decision making?  
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Na, Ji Young: ewha woman's university, Korea, Republic of 
WELFARE FOR THE ELDERLY BASED ON LIVING LAB 

Today, many countries face the challenge of aging population. To 
overcome the social issue, Living Lab has introduced the effective 
way of welfare for the elderly. This study was conducted to suggest 
the direction of Senior Living Lab based on case analysis. This 
paper researched on investigation the Living Lab and senior 
welfare by reviewing the literature and gave a brief overview of 3 
Living Labs selected at home and abroad. The analysis of Living Lab 
was conducted based on its 5 principles of senior welfare such as 
principle of self-reliance, principle of participation, principle of 
protection, principle of self-realization and principle of dignity. In 
order to build a Living Lab that cares about the elderly, specific and 
detailed direction for development with an effective application of 
5 policy factors above based on the understanding of senior 
welfare is necessary.  
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Dinis-Esteves, Sofia: NOVA University of Lisbon, Portugal 
RESEARCHERS' OCCUPATIONAL MANDATE AND ACADEMIC 
IMPACT-BASED RESEARCH  

With the growing importance of impact-based research in 
academia, this study explores the role of academic researchers' 
occupational mandate in their resistance (sometimes implicit) to 
impact-based research. Building upon a qualitative study where 
we interviewed academic researchers in the fields of science and 
engineering and other professionals working at academia or with 
close connections with researchers and the research process, here 
named as interface agents, we found that the perceptions of 
impact-based research conflict with the occupational mandate of 
academic researchers characterized by activities of fundamental 
research. These findings can provide useful insights on how to 
implement internal academic strategies and practices to promote 
societal impact. In particular, they can help to policymakers and 
innovation practitioners design better incentives and support 
strategies  
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Hosono, Mitsuaki: Gifu Univesity, Japan 

RESEARCH PURPOSE IDENTIFICATION BY ACADEMIC JOURNALS 

In the context of innovation, "Research in Pasteur's Quadrant" in 
Stokes's 4 quadrant model is focused on. Authors clarified by 
questionnaire survey that the university researchers conduct 
various research projects in the different quadrants of Stokes's 
model in their careers. Since this questionnaire survey was based 
on the subjectivity of university researchers, however, a more 
objective analysis method is desired. If it is possible to identify 
characteristics of academic papers and the published academic 
journals on the four quadrants of Stokes, the transition of the 
research project by university researchers can be identified on the 
four quadrants of Stokes in a more objective way. Therefore, 
authors conducted a web-based questionnaire survey to the 
NISTEP Expert Network consisting of 1958 researchers belonging to 
major universities and research institutes in Japan to identify 
position of academic journals on Stokes' 4 quadrants model  
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SESSION 6.1 : STRATEGIC FORESIGHT, STRATEGIC AGILITY & FUTURE ORIENTATION WEDNESDAY 9.35 AM – 10.35 AM 
FACILITATOR: NATHALIE SICK ROOM 80.07.06 

 

Wu, Chi-Hua: National Cheng Kung University, Taiwan 
INNOVATION MYTHS AND POTENTIAL SOLUTIONS IN ERA OF 
INDUSTRY 4.0 

Industry 4.0 is on the raise. To compete within it, companies are 
suggested to be better and faster in delivering consumer value 
using new computer technologies, which also caused consumer 
expectations to change in accelerating speeds; thus present 
volatile markets whose pace might be too quick for companies to 
keep up, and calling for new perceptions of innovation. This study 
looks into potential myths that could occur if perception of 
innovation from industry 3.0 were to be applied in industry 4.0. 
Traced back to industrial revolutions and markets with different 
characteristics, two major myths are identified, (1) Big data could 
foster innovation, yet too much information could also paralyze 
company's decision making; (2) Incorporating information 
technology into objects does not equal to more consumer value 
nor better resource efficiency. Possible remedying principles are 
provided, including (1) 'streaming' instead of 'project-based' 
innovation processes; (2) vision-dominant innovations are 
becoming even more important.  
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Coris, Marie: GREThA, France 
TECHNOLOGICAL INTELLIGENCE FOR BUSINESS-DECISION 

Technological intelligence can be defined as firms' ability to decode 
their scientific and technological environment when making 
strategic decisions. Its importance may seem obvious yet the 
concept has rarely been deployed in Europe, mainly because of the 
complications involved in implementing it "profitably". The present 
paper revisits the main reasons for integrating the concept into 
habitual corporate strategy tools, highlighting the five leading 
innovation management arguments that make this case. It follows 
an action research approach centred on two concrete case studies 
that illustrate and above all question how this kind of 
organisational capability might be applied in firms. Our paper is 
based on the experience of the VIA-Inno platform dedicated to 
technological intelligence by analysing two case studies (PSA and 
AVRIL groups).  
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Leväsluoto, Johanna: VTT Technical Research Centre of Finland, 
Finland 
DEVELOPING VISION PATHWAYS FOR THE FUTURE HEALTH 
PROMOTING SYSTEM 

This paper presents the research focusing on developing vision 
pathways for the future health promoting system. The vision 
pathway is created based on theories of the multi-level 
perspective, foresight and health economics. It focuses on the first 
developed vision pathway called "empowered citizens - co-
producers of health". Within that pathway, we selected a topic of 
MyData for a more profound review. The results are based on 23 
interviews and indicates that the use of MyData has potential of 
empowering citizens and create cost savings. Our result also 
confirms that presented tool has potential on supporting the 
strategic decision making with a new way of combining evidence-
based quantitative and qualitative material to promote preventive 
health care in a systemic way.  
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Prem, Erich: eutema GmbH, Austria 
OPPORTUNITIES FOR INTERNATIONAL ICT INNOVATION 
COOPERATION EMERGING FROM EUROPEAN POLICIES 

We present an analysis of the currently changing European 
regulatory environment in of information and communication 
technologies (e.g. the Digital Single Market) that will provide new 
opportunities for ICT innovators. From the end of geo-blocking to a 
new copyright framework and VAT rules, new policies will change 
the playing field for ICT entrepreneurs in the EU and its 
international partners. We present the EPIC strategic innovation 
and technology management approach to improve the level of ICT 
cooperation between the EU and Australia, Singapore, and New 
Zealand. This RTDI innovation strategy includes the identification of 
selected priority topics - based on regional strengths and global 
technological trajectories - that are often required for national 
policies. We suggest focusing on a range of topics including in 
particular cybersecurity, artificial intelligence, internet of things 
and wearable computing, ICT in transport, digital disruption, and 
next-generation internet. In terms of methodology.  
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SESSION 6.2 : INNOVATION TRAINING, TEACHING & PERFORMANCE WEDNESDAY 9.35 AM – 10.35 AM 
FACILITATOR: JOHN BESSANT ROOM 80.07.07 

 

Johnsson, Mikael: Blekinge Institute of Technology, Sweden 
HOW UNDERSTANDING OF AGILE INNOVATION WORK AFFECTS 
INNOVATION TEAMS 

This research aims to explore how the understanding of agile 
innovation work-methodologies affect innovation team's 
performance. In a long-term research, three innovation teams 
were studied through questionnaires, interviews, audio-recorded 
interviews and rich notes from. The data was analysed using group 
development theories and knowledge taxonomy to determine the 
relation of the teams' estimated knowledge and their 
performance in relation to the teams' group development status. 
The results indicate that innovation teams that are unfamiliar with 
agile innovation work tend to not seek collaboration due to 
uncertainty, which results in slow progress. When an innovation 
team's surrounding organisation is unfamiliar with agile 
innovation-methodologies it tends to not offer their support until 
the innovation team can prove progress, also slowing the progress 
down. The opposite is noticed when innovation teams and the 
organisation understands how to apply agile innovation work-
methodologies, collaboration occurs easily, resulting in positive 
progress. Further research is suggested.  
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Sernack, Janet: Compass Learning Pty Ltd - ImagineNation, 
Australia 
COACHING INNOVATION AGILITY TO EFFECT PROFOUND CHANGE 
& TRANSFORMATION 

The business playing field constantly changes and disruption is here 
to stay, making cultivating innovation agility to survive, compete, 
grow and flourish, a strategic, systemic and cultural priority for 
every organization. This means harnessing your talent's collective 
genius towards delighting customers and developing an agile 
innovation culture is crucial to success. A different kind of leader is 
needed to dance in this dis-equilibrium; an agility shifter. The 
coaching profession is in a unique position to support, enable and 
equip leaders to empower people to discover, design and deliver 
innovative solutions to business and wicked problems. Our 
innovation in action case study, the International Coach Federation 
(ICF) accredited Continuing Coach Education Program (CCE) Coach 
for Innovators International Coach Federation (ICF) Certified 
Program(TM) outlines the concepts, principles and techniques for 
cultivating an innovative agility shifter's confidence, competence 
and capacity to succeed and flourish in the playing fields of the 
future.  
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Ruddle, Brian: Impact Innovation Group, Australia 
TURNING THE TABLES ON INNOVATION GAMBLING 

Technology advances present growth opportunities and impact in 
today's global market. Differentiating in this changing, competitive 
landscape requires businesses to innovate to avoid being left 
behind. Unfortunately, many businesses think that investing in 
idea generation is enough to be considered as 'innovating' without 
producing tangible outcomes. This attitude and subsequent 
behaviour can be likened to the action of individuals who attempt 
to better position their financial worth by gambling. This risk-
laden, regressive trend of 'throwing down money and crossing 
fingers' is referred to as 'Innovation Gambling'.Impact Innovation 
Group has found that delivering a more investible proposition and 
having a planned strategy, significantly de-risks the innovation 
process. In this presentation Brian Ruddle, Managing Director of 
Impact Innovation Group, will cover common misconceptions 
about innovation success probability, and how building practical 
and effective strategy at the foundation of innovation activities 
creates new value and ultimately delivers a return on investment.  
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Suseno, Yuliani: Edith Cowan University, Centre for Innovative 
Practice, Australia 
PERFORMANCE MANAGEMENT FOR INNOVATIVE WORK 
BEHAVIOUR IN PUBLIC SECTOR SERVICES 

The study highlights the role of performance management in 
facilitating innovative work behaviour in public sector services. 
Empirical data are drawn from respondents in a large public sector 
organisation in Australia. Innovation in the public sector services is 
constrained by financial and human resources support, and the 
implementation resulting from innovative work behaviour poses a 
challenge. The findings indicate that formal performance 
management systems are not necessarily effective in facilitating 
innovative work behaviour. Informal constructive feedback is 
viewed as being more critical in fostering innovative work 
behaviour in public sector services. Such informal feedback 
facilitates workplace learning and practice-based innovation as well 
as promotes innovative work behaviour. This study takes an 
important step into further research on human resource 
management practices for innovative work behaviour in order to 
facilitate public sector innovation.  
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SESSION 6.3 : MIXED SESSION WEDNESDAY 9.35 AM – 10.35 AM 
FACILITATOR: JERRY COURVISANOS ROOM 80.07.08 

 

Rimac, Tomislav: ESCI-Pompeu Fabra University, Spain 
SOCIAL INNOVATION, LOCAL SUSTAINABLE ENTERPRISE 
ECOSYSTEMS AND SUSTAINABLE DEVELOPMENT  

In this paper, I bring attention to an emerging organizational 
arrangement that I label 'Local Sustainability Directed Enterprise 
Ecosystem' (LSDEE). LSDEEs are made of a dense network of co-
dependent for-profit businesses, social enterprises, local 
communities, and other actors working in a coordinated and self-
organized way to create value in economic, social, human and 
ecological terms and contribute towards sustainability directed 
social change (SDSC) efforts in their regions. My initial analysis of 
two European LSDEEs identifies three SDSC mechanisms 
(motivation, capability development, and opportunity creation) 
used by LSDEEs to empower their participants in their efforts 
towards SDSC. By adopting a structuralist approach to 
conceptualization of LSDEEs and by focusing on internal 
mechanisms and associated practices, I hope to contribute to our 
understanding of modes of organizing and collective acting 
towards sustainability directed social change.  
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Bhutto, Benazir: University of Portsmouth, United Kingdom 
FRUGAL INNOVATION IN EMERGING MARKETS 

This paper charts a doctoral research in progress that investigates 
frugal innovation led NPD in Pakistani SMEs. It highlights the lack of 
operationalisation and an MNC-cum-developed country centric 
focus in extant literature, producing a two-pronged knowledge gap. 
It proposes a research design with an SMEs and emerging market 
focus. It uses, for the first time, Delphi technique to clarify the 
research context by generating definitional and operational clarity 
within murky frugal innovation discourse, drawing insights from 
some highly regarded scholars. Using these insights, it proposes to 
carry out dual perspective case studies of best examples of frugal 
products. The eventual aim is to make a scholarly contribution by 
addressing a key research gap as well as to inform NPD practitioners 
in SMEs on how to take advantage of this novel approach to 
product development for their own profits and growth as well as for 
the welfare of their customers.  
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SESSION 7.1 : SERVICE & SOCIAL INNOVATION (MIXED SESSION) WEDNESDAY 11.00 AM - 12.00 PM 
FACILITATOR: JANE WEBB ROOM 80.07.06 

 

Kurtmollaiev, Seidali: NHH - Norwegian School of Economics, 
Norway 
THE DIVERSITY OF SERVICE INNOVATION: A PERSPECTIVE ON 
PERSPECTIVES 

With hundreds of articles, including numerous reviews, one might 
think that service innovation is a well-established concept that 
defines a commonly understood phenomenon. On closer 
inspection, however, this is far from true. As a particular 
phenomenon, service innovation is often described by different 
terms. As a particular concept, it often refers to different 
phenomena. Not surprisingly, there have been calls to develop a 
precise classification of service innovation, which could assist in 
designing relevant studies and framing the implications of research 
findings. Combining an exploratory content analysis with a 
thorough examination of 697 articles on service innovation 
published from 1981-2016, we suggest a novel classification of the 
multiple interpretations of service innovation. We outline new 
service development, service engineering, service infusion, service 
design, service reconfiguration, and service integration as 
autonomous perspectives, each with its own research focus, logic, 
and vocabulary.  
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Vilko, Jyri: Lappeenranta University of Technology, Finland 
INNOVATION AND RISK MANAGEMENT - CUTE COUPLE OR 
OPPOSING FORCES? 

Creating new service innovations has been a popular topic in the 
scientific literature as the importance of service value production 
has been identified in the recent decade or so. Fuzzy Front End 
innovation process is used to create new service innovations but it 
has often proven as a complex process with high uncertainty. The 
integration of risk management and innovation management 
processes has been little discussed subject in the scientific 
literature, however there can be seen clear benefits in this. In this 
research we utilize scientometrics to illustrate the lack of research 
that takes into account the risk management perspective in 
innovations. Furthermore, we propose an integrated model by 
synthesising the double diamond service development model with 
innovation management and risk management.  
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Dedehayir, Ozgur: Queensland University of Technology, 
Australia 
UNLOCKING THE MARKET WITH VEGAN FOOD INNOVATIONS 

In this paper we focus on the diffusion of vegan food innovations, 
which endeavour to transition across a large chasm that separates 
the early market from the main market. Through an inductive 
study involving interviews with both vegan and non-vegan 
consumers, we firstly show that the value proposition required for 
businesses to attract the early market is different to that of the 
main market, in alignment with prior literature. We secondly 
demonstrate that while a specific value attribute can garner initial 
adoption, for non-durable innovations (e.g. vegan food 
innovations) a different set of value attributes may be required for 
continued adoption. And thirdly, our findings suggest that for 
innovations needing to negotiate a large chasm, the main market 
can comprise two sub-groups - the creative main market and the 
traditional market - each requiring a unique value proposition.  
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Courvisanos, Jerry: Federation Business School, Federation 
University Australia, Australia 
SUSTAINABLE DEVELOPMENT GOALS IN INNOVATION 
MANAGEMENT FOR DEVELOPING COUNTRIES 

In September 2015, the Timor-Leste Government adopted the 
United Nations' Sustainable Development Goals (SDGs). The 
Government then set up a 2015-2030 "roadmap" that aimed to 
attain these goals by "harmonising" them with the existing 2011-
2030 Strategic Development Plan (SDP) that is a top-down 
government process underpinned by the maximum economic 
growth model (with its consequent devastating social and 
ecological consequences). This paper uses an established eco-
sustainable framework to assess how effectively this roadmap has 
been implemented, identifying the successes and limitations in the 
process. In recognising the major challenges TL faces in achieving 
the SDGs under the spectre of the SDP, the paper then examines a 
paradigm shift. This shift requires a bottom-up approach that can 
better address the challenges of achieving sustainability and 
resilience through private business and social enterprises which 
embrace innovation management practices that support 
sustainability-driven innovation.  
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SESSION 7.2 : UNIVERSITY-INDUSTRY TRANSFER AND MANAGING THE VALLEY OF 
DEATH 

WEDNESDAY 11.00 AM - 12.00 
PM 

FACILITATOR: GERRIT ANTON DE WAAL ROOM 80.07.07 
 

Albats, Ekaterina: Lappeenranta University of Technology, Finland 
CROSSING (OR NOT?) THE 'VALLEY OF DEATH': UNIVERSITY-
INDUSTRY COLLABORATIVE E-PLATFORMS 

In the today's era of the two-sided markets, the online knowledge 
market places (as yet2.com) develop rapidly. Given the importance 
of the academia-business interface for the economic development, 
such online tools emerge to assist knowledge transfer also 
between academia and business. However, despite their relevance, 
the online marketplaces or platforms for particularly university-
industry innovation remain unexplored - although at least three 
streams of literature tackle this phenomenon to a certain extent: 
economics, sociology and computer science. Using the nine case 
studies of such platforms from across the globe, we explore in-
depth their role in crossing the 'valley of death' between academia 
and business. Analysing the academia-business online knowledge 
transfer intermediaries through the lenses of economics, sociology 
and computer science, we outline the theoretical scope of this 
emerging phenomenon, its key characteristics and share 
managerial as well as policy implications on its contribution to 
'crossing the death valley'.  
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HOW R&D FIRMS DEAL WITH THE VALLEY OF DEATH 

Firms are assumed to adopt new technologies created by research 
institutes, and to further develop them into new innovations. 
Research shows that the willingness of firms to do this is limited, 
resulting in a gap, known as the Valley of Death. Current Valley of 
Death research is fragmented and we lack knowledge of how to 
tackle it successfully. Therefore, this study aims (1) to clearly 
demarcate the Valley of Death, (2) to determine its causes, and (3) 
to investigate how firms that are actively involved in R&D aim to 
overcome the Valley of Death. In a qualitative study 10 R&D 
managers of large high tech firms are interviewed. The interviews 
resulted in a model depicting the various stages in the transition 
from research to NPD. Six categories of causes are identified, 
including investments in research, research investment 
approaches, investments in technology development, cultural 
differences, communication difficulties, and required champions.  
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HOW DO UNIVERSITY-TECHNOLOGY-TRANSFER POLICIES MEET 
SPECIFIC NEEDS OF INTERDISCIPLINARY RESEARCH? 
 
Interdisciplinary research approaches are becoming more and 
more relevant, particularly in order to address the increasingly 
complex challenges of our time. To transfer important 
technological knowledge from this field of research, university-
technology-transfer (UTT) represents an important way to 
strengthen economic growth and development of local regions. 
However, related UTT policies show weaknesses in support of the 
transfer process as well as in adapting appropriately to particular 
disciplines and local peculiarities. The aim of this article is therefore 
to examine the suitability and improvement opportunities of UTT 
policies on meeting specific needs of interdisciplinary research 
within the transfer process. We endeavour to achieve this goal by 
drawing on the case of German battery research within a 
qualitatively explorative approach by referring to 30 interviewees' 
expert knowledge. New perspectives on the interdependency of 
research management and UTT policies to support transfer 
activities in interdisciplinary settings are provided. 
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Pradhananga Shrestha, Rojee: Hamad Bin Khalifa University, Qatar 
Foundation, Qatar 
INDUSTRY-UNIVERSITY-GOVERNMENT PARTNERSHIP (IUGP)- 
TRENDS, DRIVERS AND POLICY RECOMMENDATIONS FOR QATAR 

This paper presents results of an explanatory study on Industry-
University-Government Partnership (IUGP) status, trends and 
mechanisms in the gas-rich Qatar and benchmark it with the IUGPs 
of three advanced or emerging knowledge economies. We perform 
a comprehensive study of the IUGP framework in Qatar in terms of 
the four main drivers of IUGP namely the institutional and cultural 
setting, legislations or regulations, intermediary structures and 
support programs. We then compare it with the IUGP practices in 
United States of America (US), Norway and Singapore; and analyze 
the status of current IUGP mechanisms in Qatar. Finally, we provide 
policy recommendations for Qatar based on its specificities and the 
best practices identified from the other studied nations.  
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INDUSTRIAL UPGRADING AND INSTITUTIONAL INNOVATION IN 
THE LATE-INDUSTRIALIZED COUNTRIES 

Successful late-industrialized countries have accumulated their 
technological capabilities, based on the learning, assimilation and 
improvement of existing technologies from advanced countries. 
Those late-industrialized countries like Korea and Taiwan faced 
with the challenge of industrial upgrading towards innovation-
based competitiveness. In order to achieve the industrial 
upgrading, institutional innovation should be accompanied with 
technological capability accumulation. This paper aims to derive 
the factors and the analytical frameworks that need to be 
considered for the policy design of institutional innovation in the 
late-industrialization countries. This paper focus on following 
three factors: path-dependency in the building process of new 
institutional arrangement, the interaction between technological 
characteristics and institutional innovation and micro-dynamics of 
institutional change in the process of industrial upgrading.  
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INCREASING PRODUCTIVITY THROUGH SME INNOVATION SYSTEM 

The growth of productivity has slowed over the last two decades, 
and the diffusion of innovation is no longer happening as it used to 
in the past. Innovation is vital for small and middle-size enterprises 
(SMEs) to compete against larger incumbents, but it is restricted by 
difficulties in obtaining the requisite financial and human resources. 
Ability to measure innovation is thereby of particular essence to 
SMEs to justify the investments of scarce resources. In this paper, 
we put forward an SME Innovation System that is intended to 
provide a pertinent scaffolding for innovation projects and their 
measurement. The framework will be applied in case studies in 
SMEs and adjusted based on the findings. It may also have a 
positive impact on productivity at the macroeconomic level.  
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successfully create new products, processes and services from ideas to stimulate economic growth and well-being. 

Formed in Norway in 1983, ISPIM has members in over 70 countries and is the oldest, largest and most active 

innovation network in Europe, expanding rapidly in the Americas and Asia-Pacific. 
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