
 

 

 

The terms of the current Board expired on 30 
June 2016 and it is an appropriate time to reflect 
on the dedicated service of these Board Mem-
bers and Assistant Board Members. 
 

Mr Brett McAuliffe            Ms Gail Tarditi 
Mr Gavin Hulcombe          Mr Allen Crawford 
Dr Lynne Armitage and      Mr Philip Willington 

 
I would also like to recognise Vern Di Salvo who 
has attended meetings as my representative. 
During the 2015-16 financial year, the Board 
processed a large number of applications for 
registration under Mutual Recognition.  The Board 
has registered 39 valuers through the interview 
process and 59 valuers through mutual 
recognition. 
 
The majority of registrations under Mutual Recog-
nition (59) came from valuers holding a licence in 
New South Wales. The New South Wales 
Government repealed its Valuers Act 2003 
effective 1 March 2016.  As of that date, the Board 
can only accept applications for registration under 
Mutual Recognition principles from Western 
Australia and New Zealand. 
 
Ten complaints were received during the year with 
an independent investigator appointed to examine 
one of these complaints. 
 
Effective Governance is an ongoing focus for the 
Board and training was undertaken by the Board 
members, Assistant Board members, Secretary and 
Assistant Secretary to ensure they are meeting 
their responsibilities in a professional manner. 
 
I would like to take this opportunity to thank the 
former Chair Mr Greg Clarke for his dedication to 
the Board for 13 years. Mr Clarke was appointed as 
a Member to the Board on 20 December 2002 and 
appointed Chair on 17 December 2007. During his 
time with the Board, some of Mr Clarke’s 
achievements were; 
    287 valuers were registered through the 
     interview process 
     431 through mutual recognition 

110 complaints have been finalised, and 
 28 Investigators were appointed 
 
The Board sponsors an award at five 
Universities in Queensland offering valuation 
courses. The recipients of awards this year are: 
   
  Anita Hill - University of Sunshine Coast –     
  Highest Achieving Second Year Student in   
  Bachelor of Property Economics and 
  Development 2015 
   
  Brothers William Hurry and Jack Hurry –  
  Bond University – shared the prize for 
  Highest Achievement Award for an Under   
  graduate Student Property Valuation 2015    
 
  Skye McClymont – Central Queensland 
  University - Student Who Achieved the Best  
  Result in the Course PROP11001 Property  
  Valuation 2015 
 
   Amy Mitchell—QUT— Best results across the  
   valuation units at the end of first year  
 
    Joint winners—Brendan Marino , Jun Ang & 
    Hoamin Cao —  UQ— Best performance  
    throughout  year two of the Bachelor of 
    Business Management program—real estate  
    and development major  
 
After 12 years at the Mansions at 40 George 
Street, the Board has now relocated to Level 15, 
100 Edward Street, Brisbane. Gail Tarditi and 
Philip Willington provided great  
assistance and their professional expertise as we 
searched for suitable office 
accommodation and in the lease negotiations. 
 
The staff of the VRB continues to provide  
registered valuers in Queensland with dedicated 
support and continue to professionally support 
the Board.  Our secretary Julia French is currently 
taking a well-deserved break and Narelle 
Rendalls is acting in the role until Julia returns. 

Address from the Chairperson - Neil Bray 
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Provisional Membership with Residential Property Valuer and Registration as a Valuer 
The Board has been receiving telephone calls which indicate some confusion within a small sector of the valuation  
profession about how registration as a valuer in Queensland relates to the API's Provisional Membership with Residential 
Property Valuer. 
 
If you are a Provisional Member with Residential Property Valuer or you employ/supervise someone who is, it is important 
that you are familiar with the rules around this level of membership. 

 
Registration as a valuer is a mandatory requirement for anyone who undertakes valuation of real property in  
Queensland.  This applies to those undertaking residential valuations as a Provisional Member with Residential Property 

Valuer as much as  it does to other property valuers. 
 

The API has set clear parameters around what work a Provisional Member with Residential Property Valuer can under-
take.  These rules can be found in the API’s Provisional Membership with Residential Property Valuer Explanatory Notes. 

  Rule 7 of the API’s Code of Professional Conduct also addresses Provisional Members.  
 

A reminder to valuers regarding rental determinations carried out under the Retail Shop leases Act 1994 
 
Amricama Pty Ltd v Red Carpet Real Estate [2014] QSC 267 Martin J 31/10/2014 http://www.sclqld.org.au/caselaw/
QSC/2014/267 
 
In June 2013 the lessee of a retail premises requested the early determination of the current market pursuant to an 
entitlement under section 27A of the Retail Shop Leases Act 1994 (RSLA). 
 
Agreement on the rental amount could not be reached and in December 2013 the representative of the lessor 
instructed a valuer to determine the rent which was to be relied upon by the lessee and lessor.  In March 2014 the 
valuer provided his report, and four days later the lessee exercised its option to renew the lease. 
 
In July 2014 the lessor wrote to the lessee stating that it disputed the rental amount assessed by the valuer, identifying 
the fact that the valuer was not a Specialist Retail Valuer as defined by the RSLA.  The lessee sought 
declarations from the Supreme Court of Queensland that: 

a) it had validly exercised the option to renew ; and 
b) the rent payable for the first year was the amount assessed by the valuer. 

 
The Supreme Court ruled that the assessment made by the valuer did not accord with the RSLA as he was not a  
Specialist Retail Valuer, and therefore had no effect.  This case reiterates the requirement that current market rental 
determinations undertaken for the purposes of the RSLA must be made by a Specialist Retail Valuer.  

Rental Determinations—Retail Shop Leases Act 1994—by Jeremy Apted 

A D D E D  V A L U E  O C T O B E R  2 0 1 6  

“Committed to fostering professional excellence of registered valuers in Queensland” 

Meeting with Universities 
The Board met with representatives of the 5 Universities in Qld offering the valuation course and some of the topics        
discussed were: 

 Whether students understand legislative framework; 

 What they thought of their degree—were there things that were useful—could the Universities do more; 

 Approved courses from API’s accredited courses; 

 Courses—valuation content—field practice; 

 Importance of registration—only 20% of students looking at a career as a valuer; 

 Challenge of getting students in to the classrooms; 

 Students based in remote locations. 
 
The Board is keen to help and support the Universities.  One challenge is employability—are there going to be jobs for 
the students when they complete University.  Industry support is needed to take on a student for work experience. 

http://www.api.org.au/assets/media_library/000/000/895/original.pdf?1342408617
http://www.api.org.au/assets/media_library/000/002/329/original.pdf?1406861136
http://www.sclqld.org.au/caselaw/QSC/2014/267
http://www.sclqld.org.au/caselaw/QSC/2014/267
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From July 2014 to June 2015, 15 new complaints were received against registered valuers and Investigators were 
appointed in 4 of these matters for varying reasons.  6 complaints were received against non-registered persons and these 
have all been completed. 
 
From July 2015 to June 2016, 10 new complaints were received and one Investigator was appointed.  This matter has not 
yet been completed.  3 complaints were received against non-registered persons  which are complete. 
 
As a result of the investigations carried out, the following disciplinary action was taken against valuers: 

 Reprimand and 10 penalty units imposed—$1,100.; 

 Reprimand; ordered to give undertaking to abstain from acting in an unprofessional manner; and 10 penalty units 
imposed —$1,100; 

 Reprimand; order to comply with Rule 5.1 API Code of Professional Conduct when  preparing any future valuation 
reports; 10 penalty units imposed—$1,100. 

 
We attended at QCAT for a Disciplinary Hearing  that was held over 2 days.  This resulted in the valuer’s registration being 
suspended for 6 months.  Unfortunately, the Board has been unable to recoup any of  the considerable costs related to 
this matter.   We have 2 current matters going through the QCAT process. 
 
The Board has prosecuted 2 people through the Magistrates Court for carrying out valuations in Qld while unregistered.    
One matter had been decided by the Court but this person then appealed to the District Court.  The  Magistrate had  
originally imposed a penalty of $5,000 but this was subsequently reduced to $1,500 and no conviction recorded.  With the 
other Magistrates Court matter, the person was fined $5,500 and costs were awarded to the Board. 
 
Often considerable costs are outlayed by the Board in connection with complaint matters and only a small amount is  
recovered.  In some instances no  money is recouped which is a drain on Board resources. 
 
We currently have 4 Investigators who assist the Board with complaints, and a workshop is to be organized to give them 
the opportunity to resolve any issues that have arisen during recent investigations, and also bring them up to date with 
any changes in legislation affecting the investigation process. 

 

Disciplinary Matters 

Currency of Terminology—Check your Templates 

Some Applicants continue to use outdated terminology in their reports submitted for registration.  It is important that 
applicant reports are peer reviewed before forwarding to the Board.  When changing figures or text, please be 
mindful of making the changes in all places throughout your report, and that the correct annexures have been 
attached to your report.  
 
There is still confusion with the reporting of the Statutory Valuation dates.  A 2015 valuation has a date of valuation of 
1 October 2014 and a date of effect being  30 June 2015. 
 
We urge all valuers to check their templates and ensure they are up-to-date and that all disclaimers are relevant. 
 
by Allen Crawford—If you are including definition in your valuation, as you should, and you are referencing the API or 
International Valuations Standards Glossary of Terms, as you should, then please use the correct wording exactly.  
Definitions and Standards are updated regularly and it is your responsibility to be up-to-date.  The full Glossary of 
Terms can be found at:  https://www.ivsc.org/standards/glossary#letter_m.  There are two definitions for which you 
need to immediately check your templates: 
 
Market Rent—The estimated amount for which an interest in real property should be leased on the valuation date 
between a willing lessor and a willing lessee on appropriate lease terms in an arm’s length transaction, after proper 
marketing and where the parties had each acted knowledgeably, prudently and without compulsion. 
 
Market Value—The estimated amount for which an asset or liability should exchange on the valuation date between a 
willing buyer and a willing seller in an arm’s length transaction, after proper marketing and where the parties had 
each acted knowledgeably, prudently and without compulsion. 
 
Common errors include—Using the words “Fair Market Rent” OR “Market Rental Value” - both of which are entirely 
different concepts from “Market Rent”.  Also, using “wherein” rather than “where” in the definitions. 



 

 

   
 

 Chair   - Neil Bray 
 Member  - Brett McAuliffe 

   Asst Member - Vanessa Brewis 
   Asst Member - Aleisha Brooks 
   Secretary - Julia French 
   Asst Secretary - Narelle Rendalls 

LIBRARY 
 
Please encourage applicants to 
peruse the  sample valuation re-

ports available in our library.  It is best to phone the 
office and make an appointment to attend. 
 
We do not permit photocopying or the 
taking of photos and reports are not to 
leave the office, however, notes can 
be taken. 
 

WE HAVE MOVED OFFICE 
Due to the redevelopment of the Queens Wharf precinct, 
the Board  relocated to new premises in March.  Our phone 
number remains the same but we have a new fax number.  
Our new address is: 

 

Valuers Registration Board of Queensland 

Level 15, 100 Edward Street 

Brisbane  Qld  4000 

PO Box 15877, City East  Q  4002 

Ph: 07 3221 3892 

Fax: 07 3211 4878 

Email: Julia -  juliaf@vrbqld.com 

 Narelle - nareller@vrbqld.com 

 Meghann -  meghannk@vrbqld.com 

 Carmel - carmelu@vrbqld.com  
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Productivity Commission—Review of Mutual Recognition 

The Productivity Commission has carried out a review of Mutual Recognition and the final report is  
available at - www.pc.gov.au/inquiries/completed/mutual-recognition-schemes/report 
 
The Board provided 2 submissions and these can  be reviewed on the PC website. 
 
At this stage, no changes will be made to Mutual Recognition.  Automatic Mutual Recognition was also   
considered as an alternative but this has not been implemented at this stage. 

 

     We’re getting in early to wish you a very Merry    

     Christmas and a safe and Happy New Year for 2017  

 

  “The VRB Girls” 

http://www.pc.gov.au/inquiries/completed/mutual-recognition-schemes/report

