
ENTRY FORMALITIES
Valid passports are required for everyone 
entering the country. Visas are currently 
not required for US passport holders.  Your 
passport should have a minimum of two 
blank pages. 

CUSTOMS
A reasonable volume of personal effects 
can be freely imported together with 
cameras and any amount of film.

CURRENCY/CURRENCY REGULATIONS
Any amount of foreign currency may be 
brought in but must be changed at banks 
or licensed exchange facilities at main 
hotels. Any surplus South African Rand 
can be changed for foreign currency at 
banks at the international airports, which 
maintain a 24 hour service.

CREDIT CARDS
American Express, Diners Club, Visa 
and other well-known cards are widely 
accepted.

HEALTH
YELLOW FEVER INOCULATION AND 
CERTIFICATE REQURIED IF YOU HAVE 
VISITED KENYA OR TANZANIA. 
Anti-malaria prophylactics should be taken 
if you plan on visiting the game parks. 

SOUTH AFRICAN HOTELS
Check-out time is 12 noon. Check-in times 
are after 1pm. If you require your room 

for immediate check-in, we suggest you 
make reservations for the night before to 
guarantee immediate access.

LANGUAGE
South Africa currently has 11 official 
languages. English is spoken throughout 
the country.

DUTY FREE
Visitors are restricted to duty free items 
of 400 cigarettes or 50 cigars, one litre of 
spirits and two litres of wine.

TIPPING
Most hotels and restaurants include a 
service charge and tipping is not necessary 
except where exceptional service inspires 
a desire to show appreciation.  However, it 
is customary to tip 10% for bar service and 
2 Rand per case for porters.  At a restaurant 
without a service charge 5% to 10% gratuity 
is fair.  As a general rule drivers should be 
tipped US$ 10.00 per passenger per day, or 
the equivalent in local currency. 

SECURITY
Walking at night alone is inadvisable. Do 
not leave valuables in hotel rooms and do 
not carry large sums of cash. If you have 
valuables, use a safe deposit box available 
at your hotel.

VAT (Value Added Tax)
Currently set at 14%, VAT is included in the 
marked/quoted price of most goods and 

services. Foreign visitors are not exempt 
from paying VAT on purchased goods. 
They may however, claim back VAT paid on 
items taken out of the country when the 
total value exceeds 250 Rand. The refund 
may be claimed at the airport of departure, 
at various harbors and at customs offices. 
The following documentation is required: 
original tax invoice, VAT refund control 
sheet and foreign passport. The items on 
which a refund is claimed must also be 
presented. Please allow at least one hour 
to process at the airport.

CLIMATE
Midwinter occurs in June and July, 
midsummer in December and January. 
The climate ranges from Mediterranean 
in the Cape Peninsula to subtropical on 
the Natal coast and the north-eastern 
Transvaal; temperate conditions prevail 
on the highveld. In general, a perennially 
sunny climate.
WARM CLOTHING IS RECOMMENDED 
FOR EARLY MORNING AND LATE EVENING 
GAME DRIVES.

LAUNDRY
Laundry valet service is available at most 
hotels and lodges. Self washing facilities 
are not available except for hand washing 
in your bathroom. Most hotels and lodges 
require 24 hours to process your laundry.
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