
  
 

ENVIRONMENTAL POLICY 
 

We have a firm commitment to the environment and we strive daily to improve it. 

 

ENERGY SAVING 

 

In 2021/2022 we have carried out: 

 

- Change to LED bulbs in all rooms 

- We carry out daily control of exit rooms to detect fans, lights or A/C turned on. There is a daily 

log for this purpose. 

- We turn off the lights on all the balconies at 11:00 p.m. 

- We changed the lighting of the public areas of the hotel, corridors, bars and buffet for low 

consumption LED lights 

 

In 2022 we continue with the following actions: 

 

- The A/C and heating schedule is adjusted based on outside temperature. It is never on 24 

hours a day and its start-up is avoided in the coldest (hot) hours of the day. Our system allows 

you to set a different schedule for the north, south, and west wings. 

- Exterior lighting (patio, gardens, balconies rooms) is adjusted throughout the year based on 

sunset and sunrise. 

- The rooms have a sensor that does not allow the A/C or heating to be left on if the window is 

open. 

- The A/C thermostat does not allow lower than 18ºC 

- Light timers have been installed in the customer toilets 

- We only leave the A/C on for late arrivals and it turns on in the Reception afternoon shift. 

- When occupancy drops, we divide the hotel into sectors and allocate rooms concentrated in 

one wing. In this way we can turn off the heating, lighting, etc. 

- We have participated in Earth Hour 

- We have 2 atriums that have automatic ventilation since the roof is open. In this way we do 

not have to air-condition the corridors of 4 floors in the south wing and west wing 

- The offices in the west and north wings have windows, therefore, it is not necessary to turn 

on the lighting. Only the offices in the south wing must turn on the lighting. Signage has been 

installed to save energy when employees leave. 

- To air-condition the restaurant during dinner, in the months of April and May we open all the 

windows to the patio to cool with air. 

- In the restaurant we only turn on the fans of the occupied ranges. 



  
 

WATER SAVING 

 

- Efficient faucets in sinks in public areas and in rooms (sinks, bidets, showers). The faucet has 

two positions; the second position is deliberately adjusted to discourage excessive use of 

water. 

- Garden irrigation preprogrammed by drip or sprinklers early in the morning in order to avoid 

evaporation during the day. It turns off on rainy days. 

- Information to all our guests about our procedures regarding the environment. Ecological 

system for changing towels and sheets in all rooms. 

- Adaptation work is being carried out on the canals of the SPA pool, to minimize the loss of 

water. 

- An industrial dishwasher is installed to clean kitchen workware such as pots, pans, pans, 

containers that reduce the use of water for cleaning. 

 

EMISSIONS 

 

- The Get21 agency prepares a report on CO2 emissions and 'carbon print' based on data 

provided by the hotel. 

- A filter has been installed in the Pool Bar extraction in order to 1) Preserve the environment 2) 

Save energy 3) Improve working conditions. Part of the fumes is passed through the purifier 

twice, therefore, the efficiency of the system is increased. It incorporates three filters: 1) Pre-

filter 2) Electrostatic filtration 3) Active carbon filter, which retains gas and prevents bad 

odours. 

 

 

RECYCLING 

 

- Drums of swimming pool products (the company Remasur removes the empty drums) 

- Contaminated plastic containers (both by oil and chemical products) through the company 

Remasur 

- Printer toners through the company Govez 

- Used cooking oil through Resial company 

- Reuse of used towels and bedding as rags 

- Light bulbs, batteries, fluorescent 

- Plastic bottle caps (SEUR Foundation) 

- We use returnable bottles for the following beverages: still water, sparkling water, San Miguel 

beer, non-alcoholic beer 

- All non-returnable dining room glass, minibars and canteen in the city hall containers 

- Recycling of cardboard through the company Remasur 

 



  
 

USE OF HAZARDOUS SUBSTANCES 

 

- Spa incorporates the 50% saline and 50% ultraviolet Neolysis system in order to avoid the use 

of dangerous and harmful products for the environment. 

- In 2022, a salt chlorinator will be installed in the children's pool, making the use of chemical 

chlorine unnecessary. 

- In 2022, automatic chemical dispensers will be installed for kitchen washing trains and 

dishwashers, reducing the consumption of chemical products 

- In 2022, automatic dispensers for cleaning chemicals (mixers with water) will be installed in 

the floor and kitchen departments to reduce theenvironmental impact. 

 

INSTALLATIONS 

 

Whenever possible with new acquisitions, reforms or improvements, energy efficient machinery will 

be installed. 

 

- The hotel has the DHW heating system through its Biomass boiler. Only in the event of a 

breakdown is the old diesel system used, which is more polluting. 

- Recovery of residual heat from the cooling machines to contribute to the heating of DHW that 

can reach up to 5ºC (depends on the temperature of the first accumulator and the % 

performance of the cooling machines). 

- Variable speed controls in the circulation pumps for drinking water, heating and A/C in public 

areas in order to improve their efficiency and reduce energy consumption. 

- Installation of automated chemical dispensers complemented with sensors that constantly 

read the exact chemical levels of the pools. 

- Automatic dosage of Chlorine and PH in outdoor pools 

- We have a computerized control system for the following facilities: 

 

o A/C chillers 

o Cold water impulsion pumps or boilers 

o DHW storage tanks 

o A/C and DHW temperature setpoint 

o Temperatures of kitchen chambers with alarms in the event that a door is left poorly 

closed or irrigation 

 

OTHERS 

 

- All public restrooms are equipped with soap dispensers instead of using individually wrapped 

soaps. 

- Buy products by weight instead of portions when possible. 



  
 

- We reuse and recycle paper or print on both sides. The printing of several Reception and 

Administration lists has been eliminated and savings of 8,600 pages per year have been 

achieved. More documents that can be sent by email instead of printing on paper will be 

sought in order to increase savings. We are the hotel that uses fewer sheets of paper per 

occupied room in the entire chain. 

- We have started to fill in the health status form before the Spa treatments on a Tablet instead 

of on paper 

- Change individual amenities for corporate shampoo and shower gel dispensers. 

- Elimination of plastic cups in the staff dining room. 

- Gradual replacement of plastic cups in the pool area with melamine cups. 

- Installation in 2022 of 2 chargers for electric cars with the company ACTIVACAR. 

- Withdrawal of all the information for clients in the room in paper format, passing to digital 

format through QR. 

- All hotel menus will be processed in digital format through the QR system, avoiding printing 

this material annually. 

- Use of rechargeable led lights to illuminate the bar tables 

- Designation of an employee as "Friend of the Environment" to coordinate improvements in 

the hotel. 

 

 

We firmly believe in continuous improvement and we are aware that we must continue to introduce 

new methods that help us respect the environment. 


