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COMPANY 
Strata Worldwide develops and supplies products 
and technologies designed to bring the highest 
level of safety to mining operations around the 
world. They are a global provider of advanced safety 
and communication technologies that serve the 
underground and surface mining industries.

Their clients are primarily in the United States, 
South Africa, and Australia.

CHALLENGE 
Strata Worldwide was providing instructor-led 
training on their systems and safety equipment 
in countless locations on 3 continents. Strata’s 
training is an important value-added service and 
supplies their clients with vital safety compliance 
training with government entities.

This global company knew that online training 
would benefit them, but when all travel was halted 
due to COVID-19, they had to act fast.

Elearning Delta identified several unique 
challenges for Strata:

1. Many of their client’s facilities are in remote 
locations where swaths of workers do not have 
Internet access, let alone email addresses. 

2. Some of their largest clients in South Africa 
had developed their own methods of training 
that needed to be accounted for in an online 
environment.

3. Strata’s LMS required careful planning to 
accommodate the hierarchical organization of 
their clients’ facilities.

Strata Worldwide needed a solution that:

✔	 allowed each mine to have their 
own instance of the LMS

✔	 accommodated a hierarchical organization 
of their LMS of mines and shafts

✔	 offered a user-friendly environment to 
accommodate many different learning types

✔	 provided an effective means for 
managers to monitor users’ progress

Global mining equipment company moves 
safety training online, reaching
workers faster and saving money
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“Our executive team is very happy with everything in regard to the 
LMS and its set-up and had nothing but compliments of you. They 
were very pleased that we choose Elearning Delta as our partner.” 

Neil Glaze 
Aftermarket Services, Strata Worldwide

Learn More About Elearning Delta
LMS Implementation

LMS Management

Schedule a Consult

✔	 allowed options for in-person 
and self-paced learning

✔	 accounted for enrollment of learners 
without computers or emails

✔	 issued and tracked certificates 
for safety compliance

✔	 provided ongoing LMS administrative assistance

SOLUTION 
Elearning Delta chose TalentLMS as the best LMS 
solution for Strata Worldwide and showed the 
executive team how the company could provide 
online instruction as similar as possible to their 
existing instructor-led training.

During the LMS setup, Elearning Delta worked 
closely with key personnel at Strata to familiarize 
them with the LMS features that would produce the 
most effective learning environment for their users. 
We paid special attention to the LMS structure so 
that mines and shafts were organized exactly as each 
client required.

Elearning Delta generated “plus” addresses to 
accommodate users without emails, and then trained 
instructors on how to generate user certificates 
on the spot during in-person training sessions.  
This allowed Strata clients in remote areas to deliver 
training and certificates to participants within the 
LMS for tracking purposes.

Many of Strata’s clients have specific training needs 
for their field personnel in each country. Elearning 
Delta set up and populated base courses within the 
LMS and provided a course template. This allowed 
each client the ability to create specialized training 
for their crews.

Strata Worldwide utilizes Elearning Delta’s 
Maintenance plan for ongoing LMS administration 
and support to its L&D division. They also take 
advantage of our User Support plan for their end 
user help requests. 

IMPACT 
The LMS system, along with Elearning Delta’s 
Maintenance and Support plan has taken Strata’s 
training online, keeping their clients in compliance 
and offering learning possibilities to their end users.

Strata Worldwide was able to meet their clients’ 
needs when travel was restricted and provide even 
more reliable reporting to track required safety 
certificates.

Strata Worldwide is saving time and money by 
avoiding travel expenses and reaching more clients 
in a more efficient way.

Strata Worldwide has utilized Elearning Delta’s 
expertise to create an online L&D team and presence 
where it didn’t exist before.
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