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Overview
Following a year and a half of forced virtual environments, the upcoming school year can be framed by a recovery mindset and the need for reality in 
transitioning to a new normal.  Being physically on-campus will be a change for everyone and normal will look and feel differently.  As we know, change can 
be tough.  It may be a welcome change for some, but it will be unsettling for others.  We will also have returning second-year students who won’t even know 
what it is like to be physically on campus, as they did not experience their “first-year” in the traditional way. So, how do we define the service experience in a 
way that makes sense and that takes the best of what we had with the best of what we learned during COVID.

A practical approach to returning to campus, remembering what we had and combining it with what we learned during the pandemic, while at the same 
time, preparing our staff and students for the new year in whatever way we may be defining a new normal. In this webinar, we will review the following:

• What does it mean to be going into a year of recovery? 
• What did we learn by being virtual?  
• What do we want to keep from the online experience? What worked well?
• What did we miss from the traditional service experience that we want to reinstate?
• How will we blend our services? And what does blended services look like?
• How are we helping people reframe into this new environment? What support will people (students & staff) need?
• Are we conscious of stress levels for students & staff? How will we know? How will we find out?
• How do we make sure that we do not create new stresses? 
• How do we provide support services within the framework of a recovery mindset?

Objectives:

• Utilize a recovery mindset framework for transitioning back to campus
• Consider what worked well and what didn’t in our service programming pre-pandemic
• Identify and describe what we learned from the pandemic experience on the delivery of programs and services
• Examine whom we reached and maybe whom we lost in the online environment. 
• Consider how you might offer a blended service model moving forward
• Examine the many stressors that students & staff may feel in returning to campus and discuss ways to mitigate stress
• Discuss and explore options in the transitions of our staff pre, during, and post-pandemic

Returning To Campus: Redefining The Student Services Experience
Tuesday, July 6 ~ 1:00-2:00pm (Eastern)
Once the live date has passed, this training will be available on demand.

Webinar Registration Form

Who Should Attend?

• Administration
• Enrollment Management
• Human Resources
• Student Services/Affairs
• Any educator interested in learning more about transitioning back to 

campus post-pandemic

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/returning-to-campus-redefining-the-student-services-experience
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Speaker(s)

Dr. Daniel Maxwell 

“As we move from a year and a half of mitigation practices, pivoting, and reminding each other “you are muted”, this 
next year will be a combination of recovery, continued grace, and delivering our programs and services in a hybrid model 
while we continuously define our “new normal.”

Dr. Daniel Maxwell has over 31 years of experience in higher education at both public and private institutions along 
with having worked at land grant and urban institutions. He joined the University of Houston team in January 2012 and 
currently serves in dual roles as Associate Vice Chancellor for Student Affairs for the University of Houston System and 
Associate Vice President for Student Affairs at the University of Houston.  Dan served as the Interim Vice President for 

Student Affairs at the University of Houston Clear Lake for the 2018-2019 academic year.  Previously, Dan served in various roles in student 
affairs at Syracuse University, University of Arizona, Western Illinois University, and Indiana University-Purdue University Indianapolis (IUPUI).  

Armed with a great sense of humor and an engaging personality, Dan is a results-oriented professional dedicated to developing teams to 
achieve valuable performance results. He is experienced with leading projects in fast-paced environments, developing effective relationships 
in diverse environments, and building high-performance teams.

Dan is the recipient of the 2020 Robert H. Shaffer Distinguished Alumni Award, which is presented annually to a graduate of the IU Higher 
Education doctoral program who exemplifies outstanding service to the student affairs profession.  Dan is a member of NASPA – Student 
Affairs and Administrators in Higher Education. He is a 2020 Pillar of the Profession and served on the AVP Steering Committee from 2016-
2020.  Dan is the recipient of the 2018 AVP/Senior Level Student Affairs Professional Award in NASPA Region III and the 2016 James E. Scott 
Outstanding Mid-Level Student Affairs Professional Award in NASPA Region III.  Dan is a past two-term national president of the Association of 
College Unions International and the 2019 recipient of the Butts-Whiting Award.  Locally, Dan serves on the board of trustees for St. Stephen’s 
Episcopal School in Houston, Texas.

Dan received his Bachelor of Science in Personnel and Industrial Relations from Syracuse University, a Master of Science in Education in Higher 
Educational Leadership from the University of Miami, and his Doctorate of Education in Higher Education and Student Affairs with a minor in 
Philanthropic Studies from Indiana University.

Bio current as of July, 2021.

Newsletter

http://www.innovativeeducators.org
https://www.innovativeeducators.org/pages/newsletter
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Accounts Payable email (optional) Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

Packages & Pricing

$425 - 1 webinar  (Unlimited connections at 

your institution and recording for one year)

$900 - 3 webinars  (Save $375)

                  

Select your webinar package:

$1500 - 6 webinars  (Save $1050)

$4995 - Purchase Go2Knowledge to receive unlimited  
access to webinars & recordings for one year  (Best Deal!)

http://www.innovativeeducators.org
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Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses Zoom as its web conferencing provider. If you have not previously attended a Zoom event, please click here to make sure 
your computer is compatible with Zoom. Be sure to complete a test prior to the live conference. See system requirements in the login email for more 
information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can log in to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar.

You will receive the login directions twice via email. The process is as follows:
• If you registered for a live webinar, you will receive a separate email with the login instructions closer to the date.
• If you registered for an on-demand webinar, you will receive a separate email with the access instructions typically within 2 business days.
• If you did not receive a separate email with login/access details, please check your junk/spam email or your promotions folder.

http://www.innovativeeducators.org
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux
https://zoom.us/test
mailto:support%40ieinfo.org?subject=Registration%20form
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