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Mission Statement

Orana’s Mission is to: 

Empower people to have a voice; 
Foster Inclusion



Vision
Orana’s Vision is for:

An inclusive, engaged, 
and optimistic community
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Orana’s 
Objectives are 

to:

Empower people to have a voiceEmpower
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Executive 
Officers
Welcome 

Elizabeth 
O’Neill Welcome to the 2020/2021 Annual Report for Orana NSW Inc. As always, this is 

a great way for us to reflect on the previous year, evaluate our impact in the 
community, celebrate our achievements, and learn from our efforts over the last 
12 months, which has been an extraordinary year like we have never 
experienced.



Highlights from the Executive Officer

Orana Women’s Health and Safety and Healing

We welcomed Michelle to the team in March who has been wonderful in 
providing evidenced based, trauma informed services across our domestic 

violence Safety and Healing Service alongside our long-standing and 
passionate team member, Bernadette at Gymea. Together they ensure that 

women attending this service are listened to, believed, have a tailored safety 
plan designed with them and have an array of options explored for them to 
be as safe as possible in their lives. Due to a lack of government funding for 
our domestic violence service, we are reliant and extremely grateful to our 
very generous donors and supporters for their ongoing commitment which 
has allowed us to continue this service over the past 12 months.  We also 
said goodbye to our previous case manager, Shawnee who had been with 

us in this role for many years and we wished her all the best in her new 
counselling role.



Highlights from the Executive Officer

Orana Early Support Service

Our Early Support, Early Intervention family service staff 
team consists of Pippa and Kathy, and they have had 

some extremely tough challenges throughout the year. 
Co-ordinating an in-home volunteer visiting program to 

support families with additional need for service has 
been somewhat constricted under various COVID 

restrictions throughout the year.  True to their passion 
and dedication though, Kathy and Pippa have made this 
work and their ongoing support of our families is to be 

commended.



Executive Officer Highlights

Adult Learning

Our Adult Learning Program was severely disrupted due 
to COVID as most of our members are over the age of 
70 and we could not run a program that was going to 
put their physical health at risk, even though many rely 
on these groups for their mental wellbeing.  We said 
goodbye to our co-ordinator, Bronwen this year as she 
looked forward to travel to spend time with her family 
interstate.  We thank Bronwen for her dedication to 
Adult Learning over the past 6 years.  

We were also informed of the sad loss of our previous 
long term co-ordinator Sandra Titcum after a long 
illness.  Sandra was a stalwart of this service and was 
co-ordinator for 8 years.  Whilst we said our goodbye’s 
we also welcomed onboard and new Co-ordinator, 
Renata Lenzo, and assistance co-ordinator Loretta 
Murphy.  They have settled into these roles very well 
given the on and off challenges of COVID and we look 
forward to uninterrupted classes going forward. 

I would like to thank the Adult Learning volunteer tutors 
for their commitment to teaching new skills and a 
special thanks to our Advisory Committee members, 
Kerry, Jan, Joy, Pat, Inga, Pam and Pauline for their 
tireless support and leadership.



Partnerships & Collaboration

We continue to be proud of our involvement in the 
development in 2019 of Community Co-op Sutherland 

Shire and ongoing partnership with Hopefield, One Meal 
and Salvation Army. The Co-op is a food supply program 

providing provisions to local charities and community 
groups so that they may assist their clients who are in 

financial distress, and whist this also needed to change tac 
at several different times throughout the year based on 

COVID restrictions, we have continued to supply food each 
and every week.



Community Events and 
Development 

from the Executive Officer 

In addition to these program 
deliveries, Orana continues to 

be a voice for people providing 
information, referral, advocacy, 

and influence within the 
community sector and across 
government services. Orana 
also run and take part in a 

variety of community events 
and new collaborations as we 
find this to be a very effective 

way to engage the wider 
community in the work that we 
do and the social issue we aim 

to address. 



DROP IN!

We provide drop-in at both our Sutherland and Gymea 4-5 days per week. 
This is an effective way to engage the community who may not have been involved with us before but are looking to become 

socially connected or take part in one of our many programs or we may just chat about what they need and then refer them to an 
appropriate service in the area. 

This provides an 

opportunity for 

community 

members to engage 

in or find out more 

about the services 

we provide

To feel safe Connect with others Seek advice and 

support if needed

Access emergency 
relief food and 

financial services



Courtyard Cafe

The Orana Courtyard Café Social Enterprise was 
established as an additional means to source 
funding for our unfunded services.

We have had a successful year with business 
growing and the expansion of our menu. 
Thankyou to all who has supported.

We have partnered with Max Employment and we 
have some wonderful new barister’s providing your 
daily coffee fix! 

We are looking forward to opening again soon, to 
bring coffee for a cause back to our valued 
customers. 



Community Development and 
Collaborations 2020 - 2021

Club Grants Scheme

St George and 
Sutherland Shire 

Housing and 
Homelessness 

Interagency

St George and 
Sutherland Shire 

Mental Health 
Interagency

Sutherland Shire 
Domestic Violence 

Committee

Domestic Violence 
Court Advocacy 

Scheme

Community Co-Op 
Food Relief Committee

Love Bites Schools 
Project

Sutherland Shire 
Emergency relief Forum

White Ribbon Day/16 
Days of Activism

SHHCHAC Meetings
Elder Abuse 

Collaborative
Sutherland Child and 
Family Interagency

Sutherland Shire 
Reconciliation 

Committee

Becoming Us Facilitator 
Pilot Project



Thankyou 
from the 
Executive 
Officer

Our work is not possible without the commitment and support from our dedicated volunteers, 
supporters, staff and partners. We have a stable and skilled Board of Directors, and I would like to 
thank David Ackroyd (Chairperson), Carol Strachan (Treasurer), Yvonne McDonell (Secretary) and 
Board members Julie Fallon, Patricia Hickey and John Horder for their governance and leadership of 
Orana over the past twelve months.

I wish to thank all our volunteers for the work they do in supporting both our centres at 
Sutherland and Gymea and our early intervention Early Support Service mentoring families with 
young children. Our volunteers add incredible value to our programs and our impact would not be 
possible without them.

I would also like to thank all our staff who have continued to dedicate themselves to 
supporting our community. As always it has been a privilege and pleasure to be part of such a 
wonderfully dedicated and passionate team. 

I am proud that the last year has been a year of reflection, listening, learning and collaboration 
which strengthens our foundation so we can continue to live by our vision ensuring a future 
where people can thrive.



Chairperson’s 2020 - 2021 
Report

 As with all organisations, Covid presented 
numerous challenges throughout the 2020/21 

financial year. With a view to ensuring the safety 
of all, the team developed a response that saw 

the majority of staff working from home for 
periods, whilst still offering support for vulnerable 

clients, especially the homeless and those 
experiencing financial stress from Stapleton. 

Indeed, we were the only group to maintain an 
operational presence in the building, enabling the 
ongoing provision of a basic food services. A big 

thank you goes out to our local business 
supporters and the local community for 

continuing to strongly support this program 
throughout the Covid period. 



Finances

 Following a year of unexpected and unusual costs in 19/20, 
primarily related to the closure of our social enterprise in 
Jannali, our principal funding body DCJ did ask that we 
strengthen our underlying financial position. In response, 
we simplified our account structures, providing greater 
clarity to the board and enabling a greater focus on cost 
control. Consolidating phone, internet and copying 
provided some challenges, but also enabled us to achieve 
savings and improve services overall.

 Elizabeth has had great success in sourcing grant 
funding for a range of projects enabling the team to 
better respond to client needs from home during 
lockdowns. Combined with injections of financial support 
due to Covid, Orana is once again in a very strong 
financial position. I must recognise the hard work of both 
our treasurer, Carol Strachan and Elizabeth for leading the 
organisation through this process. Despite ongoing 
lockdowns we are now in position to re-commence face to 
face programs and well placed to plan for new programs 
and new forms of service delivery as we move forward into 
the 'new normal' post Covid environment.



Thankyou, from the Chairperson

Staff from across our core community capacity building services, early support and 
women's health have all embraced numerous challenges and ever-changing work 
environments working productively from home, providing telephone support, changing 
office locations and continuing delivering services wherever possible. Perhaps our biggest 
loss has been our capacity to engage volunteers and keep our Adult Learning program 
(targeting our older residents) operational. All have been missed in the day to day life of 
centre, and we are keen to bring the full team back on board as soon as vaccination 
targets are achieved and we can once again offer these programs in a safe environment.

I must also extend my thanks to my fellow board members for supporting me over this 12 
month period, and welcome back Louis to the Chair for 2021/2022.

David Ackroyd



Orana Sutherland 
Report

Orana Sutherland continues to 
support financially disadvantaged 
and socially isolated residents pre 
and during pandemic.  As we are 

every year, 2020/2021 Orana has 
been inundated with families and 
individuals in need of emotional, 

practical and financial support as a 
result of COVID and other hardship 

struggles.

Much of this we could not do 
without our volunteers, partners and 

donations from the community.



2020 -2021 
Yearly Snapshot

Orana 
Sutherland

Average monthly food hampers given out - 77

Total number of clients accessing Emergency Relief-

323

Information and Referral –

5978 occasions of client contact

Christmas Hampers provided - 243



VOLUNTEERING at Orana 
Sutherland

Thanks to our volunteers who 
make it possible for us to offer 
the services we provide.  You are 
the foundation of everything we 
run at Orana, and we really 
could not do it without you. 

During 2020 – 2021 Orana 
Sutherland had 17 volunteers fill 
24 volunteer positions each 
week at our Sutherland offices.  



Food Hampers
at Orana Sutherland

Orana relies on donations from the community to support our 
Community Pantry.  During Covid the generosity of the Sutherland Shire 
community has been overwhelming.

With the help of the Sutherland Shire Community, Orana was able to 
hand out on average 77 food hampers each month to vulnerable 
families and individuals.  That’s over 847 hampers over the year.

“Hope to be able to rally my street for 
donations.  I think we really need to focus 
on being kind and helping others right 
now.” 

– Quote from one of our many donators.



Emergency Relief
at Orana Sutherland

EAPA (Energy Accounts Payment Assistance) 
Orana was able to offer 214 EAPA 
assessment appoints to assist people who 
are struggling to pay their electricity or gas 
bills dues to unexpected hardship.

323 people came to Orana for Emergency 
Relief appointments for assistance with food 
vouchers

“I’m completely overwhelmed by the 
generosity and quality of the support 
provided.” 
– Quote from ER client



Food Programs at Orana 
Sutherland

Due to the Covid-19 pandemic, our food programs were not 
able to operate as normal.  We did however manage to hand 
out bread, meals and other donated goods via our Community 
Table which sat out the front of our office Monday to Friday.  
Thanks to Bourke St Bakery, Govinda Valley Retreat and Baker’s 
Delight and the Community Co-op, and to the volunteers who 
are committed to picking these donations up every week.

Friday Lunch was only able to meet 
for 2 months this year with an average 
of 20 people coming each Friday for a 
hot lunch.



Counselling &  Psychology at 
Orana Sutherland 

 At Orana Sutherland we have been fortunate to be able to offer 
counselling and psychology appointments to our clients. We have 

supervised numerous students over 2020/2021 and we thank these students 
for providing such a valuable service. 

 We would like to make a particular mention to our registered 
Psychologist, Marie-Rose Patterson. Marie-Rose has been a long-standing 
psychologist of our centre and we would like to thank her for her ongoing 

commitment and dedication to Orana and, to all her clients. 

 Throughout COVID she has continued to support clients through Tele-
health and Zoom as well as face to face when the centre re-opened.

 On average Marie-Rose provides 280 appointments a year to our clients. 



GRANDPARENTS 
GROUP

Grandparents Group - Each month a group of 
Grandparents get together to support each other as they 
raise their grandchildren.  This group of special people 
experience several physical and emotional challenges 
when they assume the primary care of their 
grandchildren.  

This year we had a few months that we were able to 
meet and enjoyed activities such as Chair Yoga, 
Christmas lunch out, and information sessions from the 
Centrelink Grandparent’s Advisor and Project Youth.



Artfully Social Group

Creative Art Therapy is being utilized 
more commonly as a form of 
mindfulness and relaxation. The ability 
to tap into one’s inner self and 
creatively express thoughts, emotions 
and feelings in colour and imagery is 
of great therapeutic benefit.  Each 
workshop is facilitated by Melissa 
Martin, a practicing Art Therapist and 
runs twice a month. On average they 
have 14 people a month.



Live Well Group

The Live Well group runs 
once a month with a focus 
on helping participants learn 
skills to ‘live well’ socially, 
mentally, and emotionally.  
This year we have had a 
group of 14 on a regular 
basis.



COPAC 
Group

Challenges of Parenting 
Adult Children 
Support Group

Supporting parents who 
have adult children with 

mental health, social or drug 
and alcohol related issues.

Monthly Group

Guest Speakers are arranged for each month 

40 + recipients on mailing list

Average 8 participants each month

“We've been attending COPAC meetings for a number of years 
and appreciate the social and educational aspect of the get-

togethers. We've created bonds with the other participants due 
to our shared caring experiences and appreciate the speakers 
who provide information on a variety of topics relevant to the 

caring role. We are thankful to Elizabeth and Pippa for 
providing support which is greatly needed by carers of people 
with challenging issues. We hope the group will continue well 

into the future so that carers can gain relief in finding that they 
are not alone and can meet with others who can relate to their 

situation without judgment.” COPAC Participant



There was an overwhelming response 
this year to our Christmas Hamper drive 
for food and gifts, particularly after the 
impact Covid-19 had on families.  We 
received an enormous amount of 
donations from many individuals and 
businesses in the Sutherland Shire.  It 
took the team six weeks to arrange all 
our hampers for individuals and families.  
As it is every year, this has been a major 
opportunity to pull people together and 
bring joy, love, and togetherness within 
families and the community.

Christmas Hampers

243 hampers were given out with 
the help of local churches, 
community groups, businesses 
and individuals of the Sutherland 
Shire community. 



Orana Early Support 
Service Report

 It has been a challenging year for the Early 
Support Service. We saw many families who 
thrived in the lockdown with many having extra 
support at home. We also saw many families 
who struggled. Early Support experienced a lag 
in referrals after the lockdown and picked up in 
2021 with many newborns coming into the 
world. We are always so grateful for the vast 
number of community members who put their 
hands up to volunteer with the service. It is 
such a pleasure to work with our volunteers 
and families and being able to create healthier 
families and therefore healthier more 
supported communities, as an early 
intervention service. 



Early 
Support 
Financial 

Year 
Highlights

→ 86 Referrals made within 2020/2021 FY

→ 74 Intake and Assessments completed within 2020/2021 FY

→ 31 Family and Capacity Building active cases within 2020/2021 FY

→ 13 additional Family and Capacity Building active cases carried from January 2020 → June 30 2021

TOTAL 44  Active Family and Capacity Building January 2020 – June 30 2021

→ 51 Active Volunteers between 2020/2021 FY

→ 7 Training Sessions run between 2020/2021 FY

→ 3 Student Counsellors Supervised



Tutoring Group

Coordinators organised and semi facilitated 
a weekly tutoring group for children who 
have experienced hardship and may need 
additional one on one support. Through 
the provision of a tutor and volunteers we 
successfully and holistically supported 3.

“I have been volunteering to tutor children for Orana for the past 3 years 
and have loved every moment of it. Through volunteering, you can help 

challenge yourself to try something different allowing you to think quickly 
on your feet and discover hidden talents in others and yourselves. On top of 

that, you get the satisfaction of watching the once quiet kids open up over the 
weeks and begin to thoroughly enjoy the program. I would highly 

recommend it to anyone contemplating it” Thomas, Student Volunteer



Becoming Us
Early Support Coordinators undertook Pilot Facilitator training 
for the Becoming Us Program. 

This pilot project is in the form of parent education: 
‘Becoming Us – Nest Building’ by Elly Taylor. The program is a 
relationship-based framework for prenatal preparation and 
postnatal support that supports the mental, emotional and 
relationship wellbeing of new mothers, fathers and families 
and a theoretical and practical professional training that 
empowers parents with knowledge, tools, resources and 
community. The Nest Building session helps couples to 
anticipate and prepare for the changes to life and love that 
occur during pregnancy and the postnatal (or Nest Building) 
period to support coping as individuals and growing together 
as a team. In the next Financial Year, the Early Support 
Coordinators will facilitate a session to current or expecting 
parents. 



“We cannot put into words how grateful we are to have the 
support from the Volunteer from Orana Support program. I wish 
more people know about it as it has such a tremendous impact on 
our lives. After a cozy first interview with the coordinator from 

Orana, we were matched with a wonderful woman. She helped us 
through the hardest time with our newborn twins, supported us 
emotionally, gave us valuable advices and shared joy of raising 

babies. She has become like a family to us and our babies love her 
like their auntie. In fact, she is the closest person to them after 

their parents. Which is amazing because all our family is abroad. 
Her kindness truly makes the world a better place. 

We would highly recommend all young parents who has no 
support from their family to reach out Orana Support.” – Early 

Support Family

“I really look forward to my Friday catch ups with 
my family, the cuddles from their youngest son, 

the chatter from their eldest and the yoga sessions 
that sets us both up beautifully for a positive day 

ahead.
I often leave wondering if she gets out of it as 

much as I do, it feels like such a small gesture on 
my behalf, but then I reflect on the gratitude and 

the shared confidences and feel perhaps I am 
making a difference after all, however small.” –

Volunteer

Early Support 
Testimonials

“My experience as a volunteer with the early parent support program 
has been one of the most rewarding experiences of my life. I have 

been lucky to be able to spend time with a young family once a week 
from when their twin babies were about eight weeks old. I have 

witnessed many exciting milestones of the children such as starting 
solids, crawling, taking their first steps and celebrating their first 
birthdays. I have enjoyed being able to pass on some of my own 

parenting tips and experiences to the parents, and it is truly fulfilling 
to know the babies know me and trust me. The parents and I have 

become firm friends and will always stay in contact as a result of this 
program. I have come to understand how vital this type of program 
is in our community, to help new parents in that important first year 

adjust to new routines, enjoy their babies as well as help prevent 
social isolation.” – Volunteer

“When my second Bub was born, I was worried my post-natal depression 
would come back and with little support due to overseas family I was feeling 

very anxious. The community nurse offered me the service Orana which 
sounded so great but I felt I was ’not that bad and other mums would deserve 
this service more’ but they insisted that everyone has a right to extra support 

in the early days of motherhood. And how that support helped me! My 
volunteer was calm, caring and understood my worries and anxious feelings. 

She spend the time listening to me while also attending to my 4 year old 
daughter whenever I was nursing my newborn. I enjoyed the weekly visits 

and it gave me more confidence. Since then I wanted to help so that everyone 
has the opportunity to experience this service as it makes such a difference. 

That is why I now am a volunteer for Orana. 
From the moment I applied for volunteering, the staff have been so supporting 

and lovely. The training they provided was comprehensive and so well 
delivered. I now visit my matched mum each week, who has been opening up 

about her struggles, and it is so rewarding to be able to be that caring, 
listening individual for her.” – Volunteer



Orana Women’s 
Health Gymea Report

With a Covid filled start and finish to the 
20/21 year we supported 2863 people 
for a variety of reasons.  The centre took 
a little while to settle back into business 
after lockdown, with the 1 person per 
4sq metre rule wrecking havoc with our 
groups and general business until 
towards the end of 2020. 

With the team of 5 volunteers, Centre 
Coordinator Bernadette is  extremely 
grateful to all those who have given their 
time to support the women that we are 
seeing in whatever capacity.



2020-2021 
Orana 

Women’s 
Health 

Highlights

Thanks again to Lisa O’Leary and the 
team at WMD Law and Amanda 

Doring from Russel Kennedy for their 
family law advice.  This year saw 92

women assisted with family law 
information and pro bono legal 

support.

Marie Rose has continued to provide 
outstanding psychological care for 
our clients, offering  face to face, 
Zoom or phone appointments to  

meet the ever changing needs of the 
women. 

We are extremely grateful to the 
women of the Gymea Inner Wheel 
group who have supported us over 

the last 12 months by filling our food 
pantry on a monthly basis.  These 

donations ensure we have food to be 
able to give to women in need 

whenever we need to. 

Our No Rules Book Club has also had an up 
and down 12 months with Zoom meetings 

being replaced by face to face meetings only 
to go back to Zoom meetings again.  This 

group meets up once a month with up to 12 
women attending.  It’s a fun group of diverse 

women with a love of a good book and a 
good chat. 

It Group, lead by Carol Phillips, was 
one group that really felt the crunch 
and due to numbers is now offered 

on a one-to-one basis by 
appointment rather than in a group 

setting.

1 student counsellor was supervised 
and supported through placement.

Calligraphy Qi Gong continued both 
by Zoom and in person when able 

over the past 12 months.  We are so 
grateful to Van for providing this 

group. 



More highlights!

Being chosen as the Charity 
partner with Sullivan Dewing for 

their Bubbles and Brunch breakfast 
morning for International Women’s 
Day.  We are truly grateful for their 
continued support and that of the 

community that attend.  

Serving on the Sutherland Shire 
Domestic Violence committee to 

bring information to Faith 
Communities in the Sutherland 

Shire around domestic and family 
violence.

Receiving a grant for wool from 
Taren Point Bowling Club to allow 
the knitting groups to continue the 

great work they do. 

Our Bush Poetry fundraiser was a 
huge success with the very talented 

Ralph Scrivens giving us a great 
afternoon.  We are very grateful to 

him for freely sharing his talent. 
Thanks also to Tradies at Gymea 

for giving us the space to hold the 
event.

We were lucky to have Jenny 
Scoufis, Massage Therapist, join 
the team early in 2021.  Jenny 
provided “that was so good” 
massages on a Friday, only 

coming to a holt when Covid 
again took hold.



…and more!
 - April saw the centre launch the Getting Better-Getting Older 6 week 

group.  This was a great success, with all participants reporting back 
that they had loved the variety of speakers, the relaxed presentation 
and had learnt some new tips and ideas for improving their health and 
wellbeing.  Due to demand, this group was to be run again in July.  
Thanks to volunteer Karen Collins for her  huge contribution in the 
running of this group. 

 - Our Girls Night In (or Out) in October was a huge success.  Women, 
young and old really got behind the event and had some beautiful 
meals, drinks, picnics and high teas.

 - Member of the Sutherland Shire Domestic Violence Committee

 - Member of the Sutherland Shire Multicultural Committee

 - Member of the Sutherland Shire Elder Abuse Collaborative

 - Thanks to Urban Rituelle for reaching out and the donation of their 
beautiful products for our clients.



Wrapped with Love

Wrap With Love Knitting groups saw up to 8 women on a Tuesday 
and up to 18 attend on a Thursday.  December saw us lose one of 
our Tuesday stalwarts in Thelma Bloye (pictured on the right).  She is 
not only missed for her smiling face, but for her beautifully knitted 
blankets.

“Having retired from full time work six years ago, I was 
delighted to see a notice inviting knitting enthusiasts to 
join a group who were producing blanket squares for the 
charity Wrap With Love.

From my first visit, I felt an affinity with the group of 
beautiful ladies, all keen to use their skills to create 
brilliant blankets for needy people throughout the world.

In addition, our cohort shares stories, knitting and 
crocheting tips; offers support to each other; enjoys a 
coffee together; and attempts to solve the world's 
problems when time permits. I look forward to our 
weekly catch-up and enjoy the company, while also 
knitting and crocheting for a great cause.”  

Wrapped with Love Participant



Safety and Healing
A note from the Centre Coordinator

 It was with much sadness that we farewelled Shawnee Schmidt from the Safety and 
Healing Program in October.  Shawnee was the ultimate professional, an amazing 
advocate and had some incredible success’s with the women she was working with.

 We were then very excited to welcome Michelle Druery to the team in March.  She has 
brought a wealth of experience, knowledge and compassion to the role. 

 20/21 also saw the Safety and Healing program partner with Rebecca and the team at 
Zeus Hairdressing.  Zeus are offering two of our clients per month a free style cut and blow 
wave, with products.  An amazingly generous gift that makes women feel special and 
worthy. 

 We would like to make a special thankyou to Cronulla Bootcamp who have been one of 
the key supporters of the Safety and Healing Service. 

“Yet again you and Orana have 

helped ***** to finally escape DV.  

Sometimes, as you know, it takes 

several attempts and as her 

husband is now 'in care', she 

should be free to enjoy the 

remainder of her life.

Thank you, for all the 

compassionate and professional 

work you do. You are a shining 

light in a sometimes dark world.”





Orana Safety and Healing 
Report

Our Safety and Healing program supports women in 
the Sutherland Shire who are currently experiencing 
or have experienced a violent relationship. A free and 
confidential service providing counselling and case 

management to women in the Sutherland Shire who 
have or are currently experiencing a violent 

relationship. Case management includes support 
around developing a safety plan, assistance with 

Housing, Centrelink and other agency forms, 
connection with support services and groups and 

much more. We see any woman regardless of age, 
with or without children. Our sessions are not capped 
and we work with women for as long as they need 

during their recovery journey. We work from a 
trauma informed perspective at all times.

“The Safety and Healing Program is a safe and confidential place for women to be 
believed, listened to and supported in the decisions they make in seeking support to live 
free from domestic and family violence”.    “Recognise, Respond and Refer” 

Within the 2020/2021 Financial Year we had five different staff offering 
tailored Domestic Violence Support to the women accessing our 
service. In total we supported 95 clients for case management over 
this 12 month period.

o Shawnee - 64
o Catherine - 6
o Michelle - 11
o Marie Rose - 14



Hello from the Case Worker

My name is Michelle Druery, and I joined the Orana Team in April 2021 to fill the position vacated by 
Shawnee Schmidt in October 2020. I came to the role with a passion for helping people and essentially 
giving back in a community-based capacity.  My background in law enforcement, working with the local 
community and case management prepared me for the challenge ahead. Joining the Orana Team was the 
ideal transition into a role that has in a short period of time provided me with the highs and lows of a 
woman’s journey to safety. I am advocating on behalf of the women and providing referrals to; Interrelate, 
Housing Services, Victims Services, Counselling, Legal Advice, Financial Planning, Legal Aid, Dandelion just 
to name a few. In my first three months I attended Faith Leaders Training, attended Domestic Violence 
Committee meetings, and met with other community partners. I have been welcomed at Orana Women’s 
Health by Bernadette Hoy who together with we have become a team in providing frontline services to 
women experiencing crisis.

In the 3 months of this report, we had 11 new clients and of these 11, 5 are still attending the centre for 
ongoing case management and support. Of the group, 4 clients were from a CALD backgrounds with a 
total of 48 hours of case work provided both face to face and by phone.



Highlights of 
Safety and 

Healing 

One client provided pro bono legal services from RK Lawyers to help her in the court 
process to navigate and secure a separation from a violent partner. 

Brokerage obtained to pay for a rental bond for a client moving properties. 

Counselling services provided to clients by Marie- Rose Patterson

Baby items donated by Dandelion to support a pregnant client

The “gift table” of donated items that provides women with a take home gift. These gifts 
offer some joy and make a woman feel special when she may not have thought that a 
candle, hand cream or skin care products could provide a sense of caring and worth. 



What the women said. 

“I don’t think I would have been able 
to do what I have done without you.”

“You have given me a safe place to 
come and be believed and supported”

“I’m glad that I found this service.”



Orana Adult Learning Report

 This year has been very difficult with COVID19 restrictions 
hitting us hard and Bronwen Butler resigning. She did a 
wonderful job and worked very hard getting to the hall very 
early, making sure all the tables were in position etc. We 
were very grateful to Elizabeth from Orana organising two 
very competent ladies to take her place, Renata and Loretta. 
They are doing an excellent job. David from Orana was 
putting the tables up for us however is unable to continue. 
We need help with this when we get back. 



Highlights

Our numbers were growing well. Patchwork was very popular and card making always had a big class. 

In the afternoons with Ukulele class just kept growing. Even if a person found it difficult trying to play the 
Ukulele, they still enjoyed singing along. They were becoming very popular with outdoor concerts.

We organised a “Big Morning Tea” and great care was taken to make COVID as safe as possible. Inga Smith 
did a wonderful job with that.

The “trading table” was always very popular and Reta Taylor did a good job. She unfortunately had to resign 
for health reasons. It is hoped we can start again soon. 

We decided to disregard having our own Tea Trolly now Orana have their stall arrangements outside.

Unfortunately, we had to close all OAL down because of COVID. The Committee is discussing when we think 
we can start again safely but at present we think it will be safer to wait until next year. 

We are hoping next year will be more positive!



COVID19

SUPPORTS ORANA PROVIDED THE COMMUNITY

- Within the 2020/2021 Financial Year Orana 
distributed 46 editions of Orana E-News which 
was originally formulated to connect with our 
community during COVID19. We now have a 
database of 35+ recipients. 

- We stayed connected with clients during 
lockdown via counselling calls, video groups, 
hampers, tailored drop in hour services, takeaway 
meals, food hampers and constant emails with 
resources. 

-



Treasurers Report Orana 2020-2021

It is my pleasure in providing the financial reports for 2020-21 
and to report on another very stable financial year. Orana, like 
many other organisations, is thankful for the support provided 
by the Commonwealth Government through the Job Keeper 

Scheme and the Cash Flow Boosts. We would also extend our 
thanks to the Department of Communities and Justice and 

Sutherland Shire Council for their continued financial support of 
Orana. The team continue to demonstrate their adaptability 

and strong client focus as they respond to the changing needs 
of their community during the COVID-19 crisis. We 

acknowledge the many families who are struggling, both 
financially and mentally, to cope with the impact of the 

pandemic and we are very grateful to the many kind-hearted 
people and organisations who boosted our annual donations to 

over $65,000. Many individuals donated more than $1,000 
which is incredible, and several organisations donated $10,000 
and more. Thank you to Be Kind Sydney, Sydney Community 

Foundation, and ITSM.



Orana received:

o $508,000 in grant funding

 $30,000 in sales from the Courtyard Café

 $13,000 in course fees

 $112,000 from the Job keeper scheme 

 The cash flow boost to give a total income of $804,000. 

 Orana has installed a new telephone system and has 
renewed its printer for longer term cost savings. In the 
next financial year Orana will update its website to 
provide additional online functionality and provide 
easier access to community resources. Orana recorded 
a surplus of $143,803 which it will invest in its long-
term sustainability and delivery of services needed by 
the community.



The Board members of Orana play a critical role in the financial 
governance of the organisation. The Board meets monthly and 
reviews the financial reports for the preceding month. Orana is 
operating with eight cost centres which enables clearer, transparent 
reporting against NSW Government and Local Government funding 
contracts, their social enterprise, the Courtyard Café, Corporate 
Services and their self-funded programs: Adult Learning and 
Domestic Violence Support.

In 2020-21 Orana has recorded Net Assets of $207,746 with 
provision for staff leave entitlements of $74,000. Apart from the 
challenges presented by COVID-19, Orana faces the risks associated 
with increasing costs against funding that is not indexed and the 
associated costs with operating a service with limited resources. 
Orana continues to fundraise to continue to offer Domestic Violence 
Support and continues to support its community with training and 
learning opportunities. 

Treasurer’s 
Report 

Continued



Thankyou 
from the 
Treasurer

I would like to thank Elizabeth O’Neill, The Executive Officer of 
Orana NSW, my fellow Board members and the staff and volunteers 

for all their hard work and support during the year. 

Elizabeth O’Neill, the Executive Officer at Orana and her team have 
once again been very successful in winning several other grants this 
year. They were granted $70,000 in Sector Transformation from the 

Department of Communities and Justice and $3,000 from the 
Department of Industry. Part of this funding will provide additional 

computers and laptops for the team which are well overdue.



Thankyou 

From all at Orana, we would like to thankyou for your 
support. Here’s to 2022.


