
© 2007 - 2017 Weigl GmbH & Co KG | www.weiglcontrol.com | info@weiglcontrol.com | Mobile: +43 650 84 333 48
Alle Rechte vorbehalten, alle Angaben ohne Gewähr und Änderungen vorbehalten.

Instructions for USB - driver installation 
and Firmware Update
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1 USB – driver installation

As soon as the ProCommander is connected to your computer, Windows automatically search 
for the appropriate driver software. When you see this dialog box, select "Browse my computer for 
driver software".

Click on "Browse" and select the folder which contains the driver software, then confirm with 
"Next".

If you receive a security warning, confirm with "Install this driver software anyway". Microsoft 
Windows may require that you turn off during signing in the setup configuration for your computer. 
Please refer to documentation included with your operating system.

If the driver software has been installed successfully, the following dialog box will appear:
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If you want to elicit the COM-port later on, you will find this under "Control Panel" -> "Device 
Manager" -> "Ports (COM&LPT)".
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2 ProCommander configuration

In addition to the settings of the menu you can program the ProCommander via ASCII commands. 
This is very useful, if you want to change settings via network, USB or commands from a microSD 
card while operating.

2.1 USB port configuration

You can configure the ProCommander via USB through a terminal program, if the USB driver 
for the ProCommander is correctly installed on your PC, a COM port will be activated when you 
connect them. If your driver is not already installed, Windows will prompt you when you connect it 
to. Further information you find under "USB – driver installation". 

Now that you have started your terminal program and chosen the activated COM port you can 
request the current settings with the ASCII command !?#. To control the ProCommander through 
a LAN-network the IP address and the port have to be configured.

The required ASCII commands can be found here ASCII chart.

2.2 Configuration via configurator

The ProCommander can be configured easily, both through USB and LAN-interface, with the 
help of the configurator. Connect the device through USB- or LAN-wire with your computer. You 
can download the configurator from our website under "downloads".

You do not have to install the program. Copy the file from the zip-archive into a new folder and 
start Weigl_Configurator.exe with double-click.

After starting this window appears:

Press the button "Scan Devices" and the connected device will be found automatically.

http://en.wikipedia.org/wiki/Secure_Digital#microSD
https://en.wikipedia.org/wiki/Port_%28computer_networking%29
https://en.wikipedia.org/wiki/Port_%28computer_networking%29
http://en.wikipedia.org/wiki/IP_address
https://en.wikipedia.org/wiki/Port_%28computer_networking%29
http://faq.weigl.support/support/solutions/articles/5000573610
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By clicking on the listed device, the current settings will be listed. Now you can change the 
IP address, the port and the subnet mask and save it on the device. With the button "Save 
Changes" the new parameter are stored permanently in ProCommander.

If the configuration is made through network you have to be aware, that the IP address of 
the computer in combination with the subnet mask matches with the factory settings of the 
ProCommander.

The factory setting of the IP address is 10.0.0.101, and the subnet mask is 255.255.255.0.

To connect your computer with the ProCommander you have to change the network settings. 
For this purpose you open the network properties through the control panel.

Choose the internet protocol version 4 and press the button "properties".

http://en.wikipedia.org/wiki/IP_address
https://en.wikipedia.org/wiki/Port_%28computer_networking%29
http://en.wikipedia.org/wiki/Subnetwork
http://en.wikipedia.org/wiki/IP_address
http://en.wikipedia.org/wiki/Subnetwork
http://en.wikipedia.org/wiki/IP_address
http://en.wikipedia.org/wiki/Subnetwork
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In the following dialog you justify the IP address as 10.0.0.X. The data X has to be unequal 101. 
The settings for the standard gateway and DNS-server address are not relevant.

After making these changes, you can use the configurator on a network connection and also 
make appropriate setting changes on the ProCommander. Alternatively, you can use the front 
display menu or USB to change these settings if a computer address modification is not possible.

2.3 Firmware update

With the button "Firmware Update" you can record the ProCommander with the latest operating 
software.

Connect the ProCommander to the network interface of the computer. Start the configurator 
and search with the button "Scan Devices" for the connected ProCommander and afterwards click 
on "Firmware Update" button.

In the following dialog choose the new "ProCom[...]_Vxxx.hex" file. The data "Vxxx" corresponds 
to the latest version of the ProCom[...].hex file. This will be transferred to the ProCommander.

http://en.wikipedia.org/wiki/IP_address
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ATTENTION!

During this process do not close the configurator and do not shut down the device.

As an indicator for proper update procedure, you see in the dialog "Updating Firmware" or 
"Verifying Update".

ATTENTION!

This operation is ONLY available over network and not via USB or serial connection. 
Please turn of Wi-Fi and any other connections during the update process to avoid 
potentially crippling errors to the unit.

ATTENTION!

A USB advanced system restore is available using DFU batch files and extended 
operations through the command line. There is NO USB or serial visual method of 
updating the firmware at this time. Please see additional information regarding the 
USB firmware restore process for additional information.

Meanwhile you can see on the display of the ProCommander "P's", which are running from the 
left to the right.

As soon as the update was successful, "ProCom" appears on the display. And the dialog 
"Firmware update complete!" will be shown.
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2.4 Firmware update via batch-file

In the case that you have not installed the driver, follow these steps:

• Unzip all files of the ProCom[...]_Vxxx.zip file, which you can download from our website, in 
an empty folder. [...] stands for the ProCommander device and xxx for the latest version of 
the software. ProCom2_V191.zip stands for ProCommander 2 version 1.91.

• Connect the ProCommander device through the USB-wire with the computer.

• If you are asked to install a driver, then choose the \usb\USBRS232driver\ folder, which you 
will find in your new folder, where you have unzipped the attached files.

• After the installation run the ProCom[...]_UPD.BAT file.

• You are asked for a COM port [1..8]. Please choose that one, you have got after the above 
driver installation. If you are not sure, open your device manager and look for a AT32UC3 
CDC USB to UART (COMx) connection. If you have got a higher number than 8 for the x, 
change it to a COM number between 1 and 8.

• In the display of the ProCommander you should see "UPDATE UNIT! PLEASE WAIT!”

• The device firmware upgrade driver (DFU-driver) is not installed at this moment, if you run 
the update for the first time. So you will get a DOS-window like this:

• If the request for the driver installation is not shown automatically, please power cycle the 
device.

https://en.wikipedia.org/wiki/Port_%28computer_networking%29
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• The display of the ProCommander will stay blank, don’t worry, you are asked for installing 
another driver. Now choose the C:\Program Files\Atmel\Flip 3.4.3\usb\ folder, where the 
atmel_usb_dfu.inf driver is located, which will be needed for the Update of the device 
firmware. It will be installed by Windows itself. If you get a message, that the driver is not 
signed and you are asked, if you are sure you want to install the driver, then install the driver.

• After installing the second driver, run the ProCom[...]_UPD.BAT again.

• You are asked for the COM port. Now you can enter the number, probably you get an error 
message, that the port cannot be opened, but after a few seconds you should get this 
window:

Once both drivers are installed, all further ProCommander updates can be done immediately 
through the USB interface. You are simply asked for the number of the COM-port and after entry, 
the ProCommander is recorded in a few seconds.

2.5 Firmware update via batch-file on a virtual machine

ATTENTION!

Running Windows on a virtual machine (for example on a Mac) can cause problems 
when you update the  firmware via USB.

If you get the following messages after starting the ProCom[...]_UPD.BAT file, the location of 
the Firmware Update directory have to be changed:

https://en.wikipedia.org/wiki/Port_%28computer_networking%29
https://en.wikipedia.org/wiki/Port_%28computer_networking%29
https://en.wikipedia.org/wiki/Port_%28computer_networking%29
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If you get the message "FAIL cannont open file" press "A" for abort. After pressing "A" you get 
this window:
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Your ProCommander has not been updated. So please check the location of the Firmware 
Update folder.

Make sure that you place it on the local data medium.

Open the directory of the Firmware Update and the ProCom[...]PHX_UPD.BAT file.
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Enter the correct port number of your USB.

After the update has been finished the following message will be shown:
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Now your ProCommander is updated.


