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From the Editor

Legal Stuff
AppleUsers Spotlight is an independent magazine and has not been authorized, sponsored, or otherwise 
approved by Apple Inc.

TidBITS
TidBITS is a free weekly technology newsletter providing timely news, insightful analysis, and in-depth 
reviews to the Macintosh and Internet communities. 
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iWork, Keynote, Mac, Mac OS, MacBook, MacBook Air, Macintosh, Numbers, Pages, QuickTime, QuickTime 
Logo, Time Capsule, Time Machine, and Xcode are trademarks of Apple Inc., registered in the U.S. and 
other countries.
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For a current list of other Apple trademarks, please refer to http://www.apple.com/legal/trademark/
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trademarks or registered trademarks of Adobe Systems Incorporated in the U.S. and/or other countries.
Intel, Intel Core, and Xeon are trademarks of Intel Corp. in the U.S. and other countries.
Windows is a registered trademark of Microsoft Corporation.

From the Editor

T hink about this: no computer for 3 weeks. Can you 
do it? Is it even possible? That was a challenge I 
attempted, and failed miserably (but this isn’t about 

me). I was recently away on leave for 3 weeks, to recharge 
my batteries before the next wave of tasks, meetings, 
deadlines and everything else stressful that comes along 
with work. 

I told myself that I wanted to challenge myself, do 
something different. I wanted a detox, a technological 
detox. I know you’re asking, why? What is wrong with 
you? Well, strangely enough. There’s nothing wrong. 

Apple has recently revealed their latest creation – 
the iPad. And we’re all scrambling for it, so much so, 
now we’re all “punished” by having to wait longer than 
expected because they couldn’t meet the demand of the 
scramblers in the US of A. 

Like they said, good things are worth waiting for, 
worth fighting for. But when technology has been so 
deeply integrated into the very fabric of our culture, it’s 
easy to take it for granted. 
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That brings me back to my 3-week detox diet. The 
reason I did it was to fully appreciate what I had for the 
longest time. Sure, I fell off the wagon probably before I 
even started but think about it, it wasn’t too long when 
this was the norm. That’s right. That’s how we lived 
before. Reading this now, I’m sure you’re casting your 
mind back 5, 10, 20 years ago and smiling at how your life 
has changed since (check out Dick Johnson’s version of it 
on page 7). 

So why not set yourself a little challenge and go on 
a detox for a day (trust me, that’s plenty). Come back 
refreshed and I guarantee you’ll appreciate your new iPad 
a hell lot more. 

 – Trish Ho

mailto:editors%40tidbits.com?subject=
http://www.tidbits.com/
http://www.tidbits.com/terms/
http://www.tidbits.com/search/
http://www.tidbits.com/about/list.html
http://www.apple.com/legal/trademark/
http://www.appleusers.org/about/
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Nicholas' Dashboard

Even with our new bi-monthly publishing schedule, 
time still flies by, and here we are at the second issue of 
the AppleUsers Spotlight for 2010. The response from 
the public after we opened distribution up to all Apple 
Users has surpassed our greatest expectations, and we 
welcome all our new readers. We were pleased to see that 
many people also grabbed various back issues as well. We 
hope you enjoyed them and will continue to grab fresh 
issues as they become available.

AppleUsers Spotlight Back Issues

The Smith Family
There has recently been a lot of publicity for charities 

and fundraisers focussing on issues overseas. This got 
us thinking about how the AppleUsers.org team could 
assist others less fortunate than ourselves. However, we 
felt that we’d rather support a local charity. We set out a 
few criteria to help us decide which organisation we’d like 
to work with:Ideally, they would be a nationally-based 
organisation (as our readership is national, and our own 
team is currently spread across at least three states);

 • provides services to young Australians; and
 • preferably have some relevance to technology.

Following these criteria, one group immediately stood 
out: The Smith Family!

AppleUsers.org has chosen to work with The Smith 
Family, and we encourage all our readers to learn more 
about The Smith Family and what it does to provide 
support and services to more than 30,000 disadvantaged 
children and young people around the country.

We have provided The Smith Family advertising 

space in each issue of The AppleUsers Spotlight (page 5) 
to promote the work they do, and we will welcome any 
editorial piece they wish to submit to keep us up to 
date with their various projects. This month they have 
provided us with a brief overview of the services they 
provide (page 5), and, of course you can always duck over 
to their website.

The Smith Family’s Winter Appeal will be conducted 
during the months of May and June . We urge all our 
readers to consider donating to this worthy cause. 

Additionally, you may also wish to sponsor a child. 
After all, it takes less than AUD$1 a day provide them with 
the financial assistance and access to a network of ‘Life 
Skills’ programs that help them realise their potential.

The Smith Family

Positions Vacant
AppleUsers.org is growing at a rapid rate and we are 
looking for more staff to join our dedicated team of 
volunteers. Positions are currently looking at filling 
include:

Vendor Relations Manager: We are seeking a 
dedicated individual to act as a focal point for our 
exiting sponsors and advertisers and to develop new 
relationships with both national and international 
organisation. The role will involve co-ordinating 
distribution of various products for review by our Product 
Review Team and 

Regular Column Contributors: Feedback from our 
readers have shown that they are enjoying our regular 
columns in the AppleUsers Spotlight, so we are looking 

Nicholas’ Dashboard
Nicholas Pyers

at expanding the number of regular columns in the 
Spotlight to include columns that feature 3-4 popular 
websites – both with an Apple focus and even other 
interesting sites that have nothing to do with the world 
of Apple computing but our readers would be interested 
in checking out. The same concept applies for favourite 
podcasts.

Product Reviewers: Each week we receive requests 
from dozens of companies from around the globe who 
are seeking reviewers of their product including Mac OS 
X Software, Hardware & Accessories and tons of iPhone/
iPod touch and iPad applications. So, we are looking at 
establishing a team of reviewers who can each write a 
review on one or two products every two months for 
publication the AppleUsers Spotlight.

For more information on these positions, including 
details on how to apply, jump over to our Jobs webpage.

Jobs @ AppleUsers.org

http://www.appleusers.org/spotlight/
http://www.thesmithfamily.com.au/
http://www.thesmithfamily.com.au/
http://www.appleusers.org/about/jobs/
http://geekculture.com
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About The Smith Family

T he Smith Family is a national independent 
children’s charity, working in partnership with 
other caring Australians to unlock opportunities 

for disadvantaged children and their families, using 
education as the key.

Sadly, 680 000 Australian children are living in 
disadvantage1 and do not have access to the same 
educational, health or life opportunities that many of us 
enjoy and often take for granted. Without support, the 
disadvantage they experience today is likely to continue 
into adulthood – and on to the next generation.

Research shows supporting children’s education and 
learning is one of the most effective means of breaking 
the cycle of disadvantage. For example:

 ✔ Every year of schooling increases individual wages 
for both men and women by a worldwide average 
of about 10%, while also increasing the broader 
productivity of a nation such as Australia by up to 
6%.2

 ✔ Poverty rates amongst those aged 15 years and 
over in Australia decline sharply as educational 
qualifications increase.3

 ✔ Young people not participating in education between 
16 and 18 are more likely to experience depression 
and poor physical health by the age of 21.4

That’s why today we focus on providing continuous 
support to span a child’s early years, on to their school 
years, and right through to their transition to work or 
further study.

The Smith Family’s education and learning programs 

are informed by research and made possible through our 
network of strong partnerships with other organisations 
and individuals working towards our vision of a more 
caring and cohesive Australia. 

More than 30 000 disadvantaged children and young 
people are accessing our comprehensive Learning for Life 
programs across 95 communities nationally. These span a 
disadvantaged child’s early years through the vulnerable 
transition points in their development, such as moving 
from home to primary school and from school to further 
study or workforce entry.

At every step along the way, our nationwide network 
of Learning for Life workers support these children, 
linking them with emergent literacy and numeracy 
programs in their early years, and as they grow up, with 
comprehension, digital, financial, health and emotional 
literacy programs, so that children can develop the skills 
and capacities they need for their journey through life.

We enable these literacies through mentoring 
and tutoring opportunities, and through a financial 
scholarship, which assists with the costs of essential 
school expenses such as uniforms, books and excursions. 
At the same time, parents have access to The Smith 
Family’s ever-expanding set of resources, which 
include parenting education and skills-development 
opportunities to help them raise their children and 
participate more fully in society themselves.

During May and June, one of The Smith Family’s 
biggest fundraisers, the Winter Appeal, is underway, 
aiming to generate $4.5 million nationally to help ensure 

the continued support of Australian children and their 
families. Donations are tax deductible and contribute 
to the range of educational and learning opportunities 
made available to disadvantaged Aussie kids nationally. 
1. ABS data available on request. Survey of Income and Housing 

2005-06.
2. OECD (2003) cited in Business Council of Australia (2007) Restoring 

Our Edge in Education: Making Australia’s Education System its 
Next Competitive Advantage.

3. Senate Community Affairs References Committee (2004) Report
4. on Poverty and Hardship.
5. UK Department for Education and Skills Raising Expectations Green 

Paper March 2007.

About The Smith Family

To find out more, or to make a donation, visit http://
www.thesmithfamily.com.au or call 1800 024 069.

http://www.thesmithfamily.com.au/site/page.cfm
http://www.thesmithfamily.com.au/site/page.cfm
http://www.thesmithfamily.com.au
http://www.thesmithfamily.com.au


CHANGE A CHILD’S LIFE TODAY.
Call 1300 FAMILY or visit thesmithfamily.com.au

Financial  
disadvantage  
is a big problem  
for over 680,000  
Aussie kids

http://www.thesmithfamily.com.au
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Contest

How to Enter 
Entering the AppleUsers Spotlight Contest is simple. 
Simply click on the link found below, enter in your name, 
suburb and email address, along with this month’s magic 
word and click Submit. 
That’s it - You’re now entered into this month’s contest. 

Contest website:
http://www.appleusers.org/category/contest

Contest Closes:
5pm AEST, May 23, 2010

April’s Prize Pool
April’s prize bundle has 10 great prizes:

 • 1 x MacBundles (whatever the current bundle is 
available at time of the contest closing, or if there isn’t 
an active bundle, the next available bundle will be 
provided)

 • 1 x Learn AppleScript: The Comprehensive Guide to 
Scripting and Automation on Mac OS X, Third Edition 
(Published by Apress)

 • 1 x Web Design and Marketing Solutions for Business 
Websites (Published by Apress)

 • 1 x Macworld Mac OS X Hints Superguide, Snow 
Leopard Edition

 • 1 x Take Control of Screen Sharing in Snow Leopard
 • 5 x Squiz Card packs (each pack consisting of 50 Squiz 

Cards and a Squiz Dispenser)
Details about each individual prize can be found on the 
Contest Entry Page on the AppleUsers.org website.

AppleUsers Contest
February’s Winners
The Winners of February’s contest were:

 • TheMacBundles,  T Lavender of Whyalla, SA.
 • On the Way to the Web: The Secret History of the 

Internet and Its Founders (Published by Apress),  
R Selman of Meadowbank, NSW.

 • The Essential Guide to iPhone Application 
Development for Flash Users (Published by Apress),  
G Staunton of South Melbourne, VIC

 • Take Control of Easy Mac Backups, M Cameron of 
Toowoomba, QLD.

 • Take Control of Your iPhone Apps, B Rogers of West 
Wollongong, NSW.

 • Take Control of Take Control of Running Windows on a 
Mac, Fourth Edition, J Boyle of Denistone West, NSW.

 • 5 x Squiz Card packs (each pack consisting of 50 Squiz 
Cards and a Squiz Dispenser)
S Scutter of Verdun, SA.
P L’Huillier of Mount Beauty, VIC.
K Kreusch of Geraldton, WA.
J Johnson of Morphett Vale, SA.
K Rogers of Forest Hill, VIC.

Congratulations to all our winners last month and best of 
luck to you all this month

April’s Magic Word is: Smith Family

http://www.appleusers.org/category/contest
http://www.appleusers.org/contest/february-2010-contest/
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Apple: Life Changing

Computers have fascinated me for over forty years:- 
ever since I moved to Melbourne and became 
involved with them as a way of increasing my work 
efficiency. The love affair continued when personal 
computers became available, around 1980. I wasn’t 
part of the Apple wave of enthusiasm and instead 
bought a huge and very expensive Cromemco unit 
for well over $10,000. As I recall it had an 8080 chip 
and very little memory, but you could save your 

work to 5¼” floppy disks. There were commercial 
applications like DBase II, but the BASIC language 
had just been released, and I began programming to 
meet my own needs, moving to Turbo Pascal on an 

IBM PC clone a few years later. 
My association with Apple didn’t come 

until we got an Apple SE at BHP 
after a titanic struggle with 

the IT department 
which had 

insisted that only IBM machines be used for personal 
computing. Our boss fudged his proposal on the basis 
that he needed a specific application for his planning 
work, and only the SE would run it. Once we got the SE I 
don’t think we ever ran this application again and instead 
spent our time making far more attractive presentations 
than departments on other floors could match with their 
more limited IBMs labouring under Microsoft DOS.

The late 80s was such an exciting time, with big 
computer shows annually that attracted the public in 
their thousands. Each year there would be a new and 
significant advance in the technology. First it was word 
processing. Then there were spreadsheets with Lotus 1-2-
3 a standout success. And when Illustrator appeared my 
jaw dropped to the floor. They can’t go further than this I 
thought. They’ve done it all! 

In the latter part of my time at BHP, systems were 
introduced whereby you could send documents and 
messages to other people within the organisation, mostly 
within the office in the one building. But at that time 
there was no way of sending a document to someone 
else outside BHP. I get lost as to the precise timing, but I 
do recall that when I got the pink slip in 1993, I was aware 
of the Internet and took up an account with Netspace. 

John Groves had also been ejected from BHP at about 
the same time and under his company name, 

Metek Interstahl, set up an operation 
retailing computers and like 

equipment. I was 
his very 

How Apple Changed My Life
Dick Johnson <djjohnsn@bigpond.net.au>

My early days with 
Personal Computers

mailto:djjohnson%40bigpond.net.au?subject=
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Apple: Life Changing

I think it was at this time, in this current decade, in 
the first decade of this current century, that Apple really 
changed my life.

Now what do I mean by this? Am I talking about email 
communication? Or about Internet banking, shopping 
and stock trading? Well, not really any of these. Despite 
Apple’s advantage in the early 90s, Bill Gates took stock 
of where the Internet was headed and applied his 
prodigious energy to turn Microsoft around. It became 
totally Internet focussed. At this point, and particularly 
with Apple shackled with its own limited System 9, 
the development of the Internet took place within a 
Windows framework and Apple became a follower. 

By Apple changing my life I mean Apple has been 
clearly in the lead, or at the very least, up there with 
the other systems in introducing a new way of doing 
something that has brought me distinct benefits as 
an individual. And I’ve nominated ten of these areas in 
which Apple has changed my life for the better. 

of the mess, but with Apple you could generally get your 
own system going again. You were more independent, 
and, best of all, there were stacks of people everywhere 

to help you if you ran into trouble.
But it wasn’t all good news. 

Towards the end of the 90s, Apple 
was contemplating a move to a new 
operating system that would replace 
System 9, but it had all the problems 
that Vista had. It was huge, it was 
unmanageable, and it was destined 
to fail. It was at about this time that 
Steve Jobs returned to Apple with 
the NEXT system tucked under his 
arm. Gil Amelio was soon gone and 
Steve took up his rightful place as 
the iCEO and OS X was introduced 
with the iMac. No more messy cords. 
Everything in a single box with a 

power cord and a plug for the Internet going in. All of a 
sudden a shift from serial communications to USB and 
Firewire. And those colours! I just loved my Bondi Blue 
iMac. 

Of course, the first version of OSX was pretty chronic, 
strictly the domain of the dedicated beta testers, but 
the next evolution was better and more reliable and, 
by the third year, with Panther, OSX was a system so 
good that people just forgot about OS 9. No longer 
did an application fault crash the machine. Computing 
became more fun. You could spend more time doing 
and less time fixing and fiddling. This was the time 
when applications for movie making, and modifying 
photographs, became simple enough for the average 
user to use but at the same time sophisticated enough 
for more advanced users. 

first customer, Invoice 0001, when I bought a Mac II. 
The Internet was just emerging from the cloisters of 
Academia into the public domain, but for a while it stuck 
to that fine academic tradition of 
spreading pornography between 
individuals. Nevertheless websites 
were starting to proliferate and sex 
wasn’t the only thing to look at on 
the tiny screen. 

How little did I understand that 
computers would soon permeate 
our entire existence, reshaping our 
lives in ways almost impossible to 
imagine. 

My Romance with Apple
Very soon after I finished up with 

BHP, I joined AUSOM, an Apple User 
Group, and began attending the 

Saturday Meetings Days. I’d 
made a decision to stick with Apple in the 

late 80s. At that time it seemed that all 
the great innovations were coming 

out of Apple. The GUI, or graphic 
user interface, was far superior 

to the DOS command line.  
All in all, it seemed a more 
exciting journey and, at 
the same time, one far 

more comprehensible to the 
outsider. If a DOS operating 

system fell over it 
could require an IT 

professional to 
fish you 

out 
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Apple: Life Changing

Members who have followed me both in print and in 
SIGs will know that I’m a worrywart about archiving. I 
reason that a thief will not just steal my computer, but 
will also steal the Time Machine hard drive beneath 
it. I don’t much care about the computer or the hard 
drive, but I care very deeply about my data. So each 
week I write a DVD containing all my current files and 
store it in a separate place. I also have other DVDs 
with the records of past years stored as well. Backed 
up enough? I doubt it. If a fire was to take hold in the 
house and we all managed to escape, the machines, 
the drives and the oh-so-carefully catalogued DVDs 
would be destroyed. I used to store material at the 
homes of relatives. My mother’s home in NSW was 
a good place until she died in 2003. I felt ill at ease. 
I knew that my backups were vulnerable. And then 
Apple began to offer storage on an iDisk through dot-
Mac. Initially it was limited, at only 2GB for a dot-Mac 
membership (~A$125pa) but later it was expanded to 
10GB and it was at this point that I came on board and 
began shovelling material up into the clouds. Now 
Mobile Me (the successor to dot-Mac) offers 20GB as 
part of the membership and I’ve consumed about 
12GB in the files of this and earlier years. I now sleep 
easily at night. Fire can consume the house and I still 
have my data. The cloud archive can falter, but I can 
rely on my own home archives. My mind is now at 
ease. 

You may point out that this is not an Apple first, nor 
is it even an Apple development. Quite true, but 
Safari was one of the first browsers to present the 
Google search field as a standard part of the browser 
tool bar. A question to Google is answered with such 
lightning speed that I rarely refer to my own records 
when working on my DVD Library (a personal hobby). 
I ask Google and the answer is there in a moment. 
I’m finding that I’m expanding my questions to more 
and more fields of inquiry. Quite often I’ll address the 
question to Wikipedia with a wiki:question format. 
And rarely do I find the answers inadequate. Finding 
a business address anywhere is also a breeze: just 
add the city to the business name. Quite often Google 
will look first in Melbourne, knowing that many 
such questions are intended for places around my 
area. It hardly matters what the issue is. If you have a 
question, - try Google. I’ll be amazed if you don’t find 
something relevant.

Throughout my early days in computing I experienced 
problems sending documents to other people. I 
would send them a document in Word from the Mac 
and at the other end, Windows users couldn’t read it. 
Sometimes these documents were very important, 
for example CVs, so these experiences proved very 
frustrating. In the end Apple’s ease of generating 
a PDF through the Print command solved all these 
problems. It doesn’t matter what application you’re 
using, just turn it into a PDF and send that. PDFs 
are now totally universal – accepted by courts and 
governments alike – and a format that can be read by 
anyone. I’ve now got to that point where I’ve turned 
all my documents from earlier years into PDFs and 

only the current year’s documents, particularly 
ones that I’m working on or which change 

constantly, remain in non-PDF formats. 
It means I can archive my past 

with confidence. And it is all so 
amazingly easy!

2 - Archiving in the 
Clouds

3 - Google and the 
Instantaneous Answer

1 - Generating PDF’s
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Apple: Life Changing

In December 2005, I began to download podcasts of 
the ABC Radio programmes that I’ve always enjoyed. 
I get them from iTunes. My favourites are The Science 
Show, Ockhams Razor, All in the Mind and The 
National Interest. I’m interested in more than just 
these programmes, but, time being a scarce, that’s 
all the podcast I seem to manage. When and how 
do I listen to these? I record them on to blank CD-Rs 
which, at the time of writing, can be bought from 
Dick Smith for 24¢ each. It takes about 3 minutes to 
write each CD and I normally combine this operation 

with other things I have 
to do on the machine. 
A CD stores over 60 
minutes of audio so $1 
represents four hours of 
listening.

And where do I 
listen? In the car. That’s 
right - as I drive about 
Melbourne going about 
my daily tasks, I can 
listen to my podcasts. 
I no longer care if I’m 
caught in a traffic jam or 
miss the lights. I learn so 
much. But of course with 
advancing alzheimers I 
forget an equal amount. 
Nevertheless it’s 
engaging, interesting, 

One of the great advances for me has been the iTunes 
Store. Now I can download copyright music free of 
restrictions over where I can put this music – provided 
I pay a small extra fee. For example, if I want to pursue 
the music of Arthur Honneger, a Swiss composer who 
was active in the 1920s, I need only search iTunes 
to get results like that in Figure 1. I can even sample 
before I buy. Now all I have to do is to work the credit 
card a little more and all this wonderful music is mine. 
Any time I feel my music library is deficient, I can dip 
into the iTunes Store and remedy the problem.

As I work at my desk I play music. In the pursuit of this 
many years ago I purchased a considerable number 
of CDs and used to play them though my Panasonic 
sound system. My next step was to load all 900 
hours of my recorded music onto an iPod that my 
daughter gave me as a gift., I would use this iPod to 
play the music through the sound system. I did this 
for over a year until a problem with the iPod caused 
me to try playing the music directly from my Mac. To 
my surprise I found out what everyone else knew:, 
playing music barely taxes the system meaning you 
can perform any complex function without slowing 
or compromising the computer’s. I now play music 
(mostly classical) whenever I am at my desk. I only 

have the music off when others are in the room, 
while on the phone or while writing. I’m 

afraid the years have taken their toll 
and I can no longer write in an 

environment that is not deathly 
quiet. I yearn for the years 

when I could write with 
the radio playing spoken 

language, not just music!

4 - Music All Day 
Long

5 - Goodbye CDs, Hello 
iTunes Music Store

6 - Podcasts to Soothe my 
Savage Breast

Checking the works of Arthur Honneger at the iTunes Store
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Apple: Life Changing

Do you get caught in queues? My queue survival tip: 
play games on the iPhone –  like Sodoku, Mahjong, 
Bejewelled, Muddled and card games like Klondike. 
These days, as soon as I find myself on the end of a 
long string of people with a lengthy wait in store for 
me, out comes the iPhone and I begin to play. It can 
become addictive. I remember on one occasion I was 
interrupted by the person I was waiting for while I 
was right in the middle of an interesting game. I had 
to quickly remember my purpose for being there to 
avoid the urge to chide him for interrupting me!

My hobby, away from AUSOM, is the aforementioned 
collection of DVDs. I now have a significant collection 
but it’s hard to remember every DVD title. Quite 
often I will pick up a valuable little addition in an 
unexpected place. The problem is that I don’t want 
to spend my good money, come home and find that 
I already had the title. It doesn’t happen often, but 
it does happen. And at the same time I don’t want to 
pass up a fine little prize because I can’t remember 
what I’ve got at home. I did try sheets of paper with 
the titles in four columns across, but this only works 
if you know that you’re going on a DVD buying spree. 
That doesn’t happen much now, for most of my DVDs 
are bought from the comfort of my desk. 
iPhone to the rescue. The creation of the Bento app 
has solved my problems. I sync the iPhone to my 
DVD database and transfer significant details (year, 
title, director, actors) to the Bento app. I see a DVD 
and out comes the iPhone and I know in an instant 
whether I already have the title. For those interested 
in following this process through, I make the point 
that you have to buy the full sized Bento for your Mac. 
The database file on the Mac then becomes the source 
for Bento on the iPhone. So the exercise is a bit more 
expensive than a downloaded $6 app. 

and educational. Furthermore, once a CD has been 
played, I put it into a pile and pass it on to a friend who 
frequently drives between Melbourne and Howqua 
where he has a holiday home. And when he gives them 
back, I pass them on to another friend in Canberra.

I did at one point seriously contemplate playing these 
podcasts through an iPod Shuffle hooked up to the play 
point in my car. It worked, but from my point of view not 
nearly as CDs.

 

7 - How to Amuse Yourself 
in a Queue

8 - Checking Your 
Database away from Home
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But perhaps the very best thing about iPhoto is that 
it offers highly sophisticated editing tools for beginners 
like myself. I recall finding a picture of my mother and 
father on the North Entrance beach. They were together, 

they were happy. The photo was ideal as a memory 
piece. But the colours were washed out and the print 
had a distinct pink tinge. I carefully scanned the photo at 
high resolution and then began to play with the colour 
controls. Amazingly, I got to the point where the sky was 

blue, the sand was yellow 
and the skin tones were 
good. All this from an 
unskilled tyro. I was utterly 
thrilled. I printed the 
upgraded photo and had 
it framed and mounted on 
the wall. 

Up until 2001, I had my photographs printed from 
film and stored in albums where they tended to 
remain forgotten. Some time after this, following the 
introduction of iPhoto in 2002 I moved exclusively 
to digital imagery as a way of retaining my photos. I 
now store my photos in iPhoto compilations by year 
and cull through them for good pictures of family 
members. These go onto a memory stick and into 
the LCD revolving picture show on the family room 
mantelpiece, which lights up at 6.30pm and runs each 
evening until 11pm. 

I blow up the better photos to A4 size and print edge 
to edge on my Canon inkjet and then fasten them to the 
pantry cupboard. The result is satisfying and I get a great 

deal of pleasure looking up and down the list at 
every meal. 

My family are always all about me and I 
never get tired of it. Ever.

9 - Making Photos More 
Meaningful

It just wouldn’t be right to talk about how Apple 
has changed my life without talking about how we 
now schedule our television viewing. Again you may 
say –  “this is not Apple – it’s EyeTV”. Perhaps so, but 
Apple created the Mac Mini and it was the use of the 
Mac Mini as a base that heralded the start of the TV 
revolution, the TIVO phenomenon where you could 
cut out all the ads and promotions and simply watch 
the show. The system is straightforward. The Mac 
Mini is the computer, the widescreen TV becomes the 
monitor. And for the most convenient control you 
need a bluetooth keyboard and mouse.

My system has already been the subject of a number 
of articles in AUSOM News, but the essence is that our TV 
viewing habits are now completely different from what 
they were. With IceTV (electronic programme schedule) 
as our companion, I comb through the offerings and 
programme our viewing ahead in the night. As I have 
a dual tuner, I can schedule two programmes to record 
simultaneously and at the same time I can also play back 
another programme previously recorded. The record-
play head in the hard drive can easily keep pace with this 
demand. This gives us great flexibility in what we watch. 
With the advertisements and promotions gone, we find 
that a one hour programme can be viewed in 40 minutes. 
The effect is that we watch three one-hour programmes 
in two hours. We can edit a programme and record it on 
a DVD, but we rarely have any need for this. When we 
strike ads while watching, just a few flicks on the right 
arrow key takes us forward into the programme, and a 
tap or two on the left arrow key hunts backwards to the 

10 - One Man’s 
Paradise
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point where the ads finished. We can pause at any time 
(as for a phone call) with the space bar, and we can go 
back repeatedly over a section where speech was garbled 
and we want to understand what has been said. All in all, 
we’ve found it totally liberating and a huge advance in 
the pleasure of television watching.

It goes further. As the Mac Mini is linked wirelessly 
to my cable internet service, I can also search YouTube 
for records of important speeches or events (such as 
the speeches of Barack Obama during his presidential 
election campaign). I can pull down favourite ABC 
programmes that I missed because I was out and was 
recording something else at the time (through their 
Vodcast system), and now with ABC’s iView, I can pull 
down programmes bought in by the ABC from abroad 
(normally from England) and view them in retrospect 
after they have been screened to air in real time. 

May 3: Sydney

May 6: Melbourne

May 25: Adelaide

May 27: Perth

June 8: Brisbane

June 10: Canberra

Adobe CS5 Roadshow 2010
Coming to a city near you!

Whether youʼre a Creative Pro, an Interactive Designer, a 
Coding Developer, a Video Artist or any other type of 
Creative Professional – CS5 has the tools to help you 
produce compelling experiences across a vast range of 
media, smarter and more productively.

If you would you like to hear about Photoshop®, InDesign®, 
Dreamweaver®, Flash®, Illustrator® and many more 
sophisticated technologies from Adobe, this roadshow is 
designed to let you stay ahead of the curve.

With this latest version, Adobe will be revealing its latest 
brand new tool: Flash® Catalyst™ CS5! 

Attend the Adobe CS5 Roadshow 
to gain a better understanding of 
what's new in CS5 and how it will 
help you and your organisation 
create fantastic exciting content. 

Register now

http://www.adobe.com/au/special/cs5roadshow/
http://www.s2d6.com/x/?x=c&z=s&v=2311276&r=[RANDOM]&k=spotlight
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Spotlight Cooks

Apple Fool
4 apples 

a knob of butter

1 tablespoon raw sugar

½ teaspoon cinnamon

About 1 cup whipped cream, sweetened yoghurt or 
custard – the same volume as the cooked apple.

Method
Peel, core and dice the apples and cook with the butter 
until they are soft and “chutney like”. You may need to add 
a few tablespoons of water to get the right consistency. 
Add the sugar while the apple is still warm and reheat if 
necessary to dissolve completely.

Allow the apple to cool and serve in a glass or glass dish. 

Option 1:  Fold the apple lightly through the cream, 
yoghurt or custard.

Option 2:  Layer the apple with the cream, yoghurt or 
custard. 

NOTE: Blackberries, a mix of rhubarb and raspberries, or other pureed 
fruit may be substituted for the apple. The name “Fool” is believed to be 
from the French word “fouler” which means “to mash” or “to press”.

Spotlight Cooks
By Pam Doughty   

AMUG Sydney
PO Box 304 Mortdale 2223
Ph 9387 2069 • Fax 9387 3227
Email: sydamug@me.com

homepage.mac.com/sydamug/

 …then come along to our 

Saturday Workshop 
Held monthly at the University of NSW, 
Kensington, Webster Building, in the 
computer lab, Level 1. 10am-2pm. 
One person per computer – use the 
installed Macs or bring your own Apple 
notebook. See web site for dates.  
Email us for Bookings. 

http://homepage.mac.com/sydamug/


AppleUsers Spotlight | Issue 7, April/May 2010 15

AUSOM in its 30th year

AUSOM Inc celebrated its 30th Anniversary in March 2010 
with the release of DVDs. Creativity @ AUSOM in its 30th 
Year is a double-DVD set containing video representation 
of many interests of AUSOM members. Some of these are 
computer related but many are other creative activities.

The videos are grouped as follows:
•	 Pursuits
•	 Passions
•	 Photography
•	 Moving Pictures
•	 Web, Magazines and Special Interest Groups
•	 GarageBand

Even the major categories give little idea of the 
diversity of interests. Pursuits include activities like 
filmmaking using a video camera and editing on a 
Mac with Final Cut or iMovie; producing movies using 
still photographs and iPhoto, iMovie or Keynote; and a 
member describes his extensive library of international 
and Australian movies collected over many years. 
Perhaps this latter pursuit should have been put into the 
Passions section. This area shows the making of a quilt 
where the author has detailed the steps from design to 
piecing of the quilt using shapes drawn within Keynote. 
Another member put together a series of photographs 
depicting the raising of silk worms from a few small eggs 
to over 2000 wing-beating moths.

The two DVDs not only represent a wide variety of 
interests but also showcase the many different ways 
the user group members have extended and displayed 
their hobbies by using their Macs. Some have used 
photographs of their crafts, made slide shows and then 
added music, sound effects or recorded voice-over. Other 
videos were made from interviews conducted via iChat. 
The introduction by AUSOM’s President was put together 
via iChat. 

Using the applications available on the Mac the two 
DVDs have proved it is possible to involve any member 
of a user group who is willing to participate. Some sent 
completed videos; others supplied material as text with 
a few images was put into Keynote then exported as 
QuickTime. Others sent a few images and later supplied 
voice-over via a telephone or iChat. Many had no idea 
how their creative efforts could be put onto video – with 
encouragement and support they learned new skills. 

The project had its beginnings when Barbara 
Moriarty, as leader of the GarageBand special interest 
group encouraged others to create music to complement 
videos or slideshows. The ideas grew, people started 
putting together moving images from photographs of 
their woodworking projects or original work of art; others 
filmed people dancing to their GarageBand music. When 
AUSOM members saw these presentations they wanted 

it available on DVD. Copyright issues meant much of the 
material needed to be re-worked and Barb encouraged 
the entire AUSOM membership to become involved. 
The work is a brilliant example of how the average 
Apple users are making exciting and diverse use of their 
computers.

The final production at this stage is available to 
AUSOM members who can collect their copies from 
meetings or order via email or phone.

Wouldn’t it be great to have examples of the work of 
user group members in a form that could be distributed 
to other user groups to Apple Australia and Apple US?

AUSOM News Archive DVD
This is actually the second of the DVDs made 

available. The first contained only the last ten years or so 
of AUSOM News magazines. This latest edition – sent to 
all members with their March magazine – contains every 
issue of AUSOM News since the first one page issue in 
March 1980 to current day.

This project is much more than simply a collection 
of magazines as it includes a fully searchable database 
detailing the article title, author and subject matter. It 
allows display of every article written by a particular 
person or every article on a particular subject. As the 
current editor of AUSOM News I know of no better way 

Creativity @ AUSOM in its 30th Year 
Pam Doughty

http://www.ausom.net.au/
http://www.ausom.net.au/magazine/index.html
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of checking how recently or for that matter how often 
we have run articles about a particular topic. A search 
for Safari showed it was first mentioned in March 2003 
and then again as recently as February 2010. There are 
66 entries but detailed notes beside each entry quickly 
indicate that most of the articles have been demystifying 
Bookmarks. But wait – there is MORE: once you locate an 
article of interest, a click on the page number reference 
takes you directly to the PDF file of the magazine and the 
page containing the article.

The index side of AUSOM News commenced 
well before anyone imagined electronic versions 
of magazines. A member produced an index using 
AppleWorks on an Apple II computer. Containing an 
entry for each article including magazine date, page 
number, subject, title and author, an A5 printed booklet 
was available for all the magazines for 1993 with listings 
sorted by author, subject and title. Then in 1996 another 
member volunteered to take up the task of creating 
a more detailed index using ClarisWorks and later 
Appleworks on his Mac. This formed the basis for the 
index that exists today. It was originally made available 
via AUSOM’s web site as a Clarisworks or tab delimited 
text file. Members could thus use it with ClarisWorks, 
import it into a spreadsheet or database application or 
simply search the tab delimited text file. At least once 
since 1996 Peter Hunter, who created this index, very 
nearly ‘gave it away’. It was only because I assured him 
that I relied heavily on his work whilst Editing AUSOM 
News that he kept going. At that same time AUSOM 
commenced making its magazines available as PDF 
file via its website. Although the ClarisWorks database 
provided adequate searching facilities, a need was seen 
to create something that could be used by ALL members 
– preferably easy to use and without the need for a 

particular computer application.
Ralph Learmont, a Filemaker Pro developer, answered 

the call and developed an index system that will run on 
a Mac or under Windows. For the 30th Anniversary Ralph 
has taken that index system much, much further and 
it will run successfully on a Mac from the distribution 
DVD. In addition he has provided Peter with a system of 
creating an additions file for the index – Peter no longer 
needs Appleworks to work his magic. 

During its 30th year, a team of AUSOM members 
scanned all other issues of AUSOM News. Although 
the PDF files created are not fully searchable they all 
have bookmarks/table of contents plus entries in the 
database/index so that the title and author is available for 
every article ever published by AUSOM. 

AUSOM News readers now have the best of THREE 
worlds. Members have 11 issues of a 52-page print 
magazine sent to their homes each year. They can 
download a PDF version that has bookmarks/table of 
contents taking them to their chosen article and fully 
searchable if viewed with Preview or Acrobat. The icing 
on the 30th birthday cake is a comprehensive hand-built 
index taking them directly to the relevant page of their 
magazine.

Many will simply choose to purchase an additional 
DVD each year. However, users can download additional 
PDF versions of the magazine and text files that will 
update the database/index every two or three months. 
The website method is available to anyone running Mac 
OS or Windows.

All in all, an extremely valuable resource for an 
editorial team, a real bonus for the user group members, 
a great service for the Apple community and a wonderful 
example of what a real users can do with Apple products. 

AUSOM 
Incorporated

welcomes you to experience Joseph (Joe) Cox, 
Apple Australia Systems Engineer, introduce

 iPad 

 The iPad is the first tablet computer developed by Apple Inc. 
Announced on January 27, 2010, it is part of a device category between 
a smartphone and a laptop computer. Similar in functionality to a larger 
and more powerful iPhone or iPod touch, it runs a modified version of the 
same operating system (iPhone OSX) with a user interface redesigned to 
take advantage of the larger screen.

On 6 June 2010, 1:00 to 1:55 pm
At New Hope Centre 

Cnr Middleborough Rd and Springfield Rds 
Blackburn North

 Joe’s job allows him indulge two of his main passions, technology & 
education. He works closely with tertiary  institutions  school customers 
and government Depts to plan for and cope with, the rapid change in 
teaching and learning styles, largely driven by technology.
 He presents to user groups and industry forums, on specific 
technology updates, and broad industry and education trends.
 He also helps some of Australia’s leading Science researchers, with 
innovative computers, networks, storage and visualisation systems.

Contact:
AUSOM Inc.

247 Flinders Lane
Melbourne, VIC 3000, Australia

Phone and fax: 1300 360 813
(International: +61 3 9654 1924)

www.ausom.net.au

and other recent 
Apple initiatives

http://www.ausom.net.au
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Plants 1.0 for iPhone and 
iPod touch

Tuparev Technologies has released Plants 1.0 for 
the iPhone and iPod touch. The Plants application 
consists of a photo reference guide to plants, and a plant 
maintenance scheduler. Using its simple, stylish interface, 
the user can easily provide all her plants at multiple 
locations with individualized care. Watering, re-potting 
and fertilizing are now done efficiently, correctly and on 
time.

The opening screen is a 3D bulletin board entitled 
“Tasks”. The “Tasks” screen displays icons for watering, 
re-potting and fertilizing. A number appears on each icon 
indicating the number of plants requiring that type of 
care each day. Selecting the appropriate icon brings up 
the corresponding schedule. Plants are listed by location, 
and each has its name, photo and date of next scheduled 
action.

Cards on the bottom of the board enable navigation 
to “My Plants” or “Green Spots”. Selecting “My Plants” 
brings up another bulletin board where plants from all 
locations are listed by name, by location, by action, or 
by the date of the next task. Selecting a plant opens the 
reference library where complete information is given 
regarding the plant’s maintenance requirements, species, 
etc.

Navigating to “Green Spots”, push-pin plastic icons 
on the bulletin board represent the various locations 
where plants are being taken care of (i.e. My Apartment, 

My Office, Mom’s House). Cards on the bottom of the 
board enable navigation to “Tasks” or “My Plants”. “Having 
beautiful plants in our environment can have such a 
positive effect on us. Using Plants, it’s easy to give them 
the care and attention they deserve.”, commented CEO 
Georg Tuparev.

Feature Highlights:
 •  Give Your Plants the Individualized Care They Need
 •  Manage Plant Care at Many Different Locations
 •  Easy to Use Plant Maintenance Scheduler
 •  Keep Track of Which Plants Need Watering, Fertilizing 

or Re-Potting
 •  Stylish, Imaginative Graphical User Interface
 •  Authoritative Library with Photos and Information on 

Hundreds of Plants
 •  Learn the Latin Name For Every Species of Plant You 

Own

Device Requirements:
 •  iPhone and iPod touch
 •  OS 3.1.2 or later
 •  9.2 MB Storage

Pricing and Availability:
Plants 1.0 is available at the special introductory price 
of AUD$3.99 from the App Store in the Lifestyle and 
Reference categories. Review copies are available upon 
request.
Website: http://www.plantsapp.com
Purchase and Download

What’s new for iPhone

Activity list

http://www.s2d6.com/x/?x=c&z=s&v=2190188&t=http%3A%2F%2Fitunes.apple.com%2Fau%2Fapp%2Fplants%2Fid323980051%3Fmt%3D8%26uo%3D6%26partnerId%3D1002
http://www.plantsapp.com
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Call for TopXNotes iPhone 
Beta Testers

Tropical Software is looking for beta testers to test a 
new iPhone companion to its award-winning personal 
information manager, TopXNotes. TopXNotes is the 
premiere personal information manager for Macintosh 
computers. Macworld magazines 4 out of 5 stars is just 
one of the many positive reviews it has received. It is a 
Mac-only product that allows you to also sync your notes 
with any Classic iPod. 

Tropical Software recently announced the release of 
TopXNotes 1.5, the latest update to its award-winning 
personal information manager for Macintosh. Version 
1.5 includes many improvements, including an all new 
toolbar that puts the post frequently used tools at the 
user’s fingertips, making TopXNotes even easier to use.

If you have an iPhone and an iPod Touch and would 
like to test a new version of TopXNotes those devices, 
please contact us today. You do not need to own a copy 
of TopXNotes for Macintosh in order to participate in beta 
testing for the iPhone and iPod Touch product. We also 
expect to have an opportunity for testers for the iPad 
version as soon ad iPad is released.

Also, when you are visiting our website, take the new 
iPad survey, and get USD$10 off TopXNotes for the next 
week.
Volunteer to Test TopXNotes for iPhone
TopXNotes website
Purchase: http://store.tropic4.com/Item.html?ID=20429

Where to Wee iPhone App 
Finds a Restroom Near You 

Where to Wee is an iPhone and iPod touch application 
that uses your exact location to recommend the nearest 
and cleanest restrooms. The App was launched this fall 
and already has over 60,000 worldwide washrooms in its 
database, with more added daily by Where to Wee users.

It can be a huge issue finding a washroom when 
you’re out and about in an unfamiliar place. Travellers, 
people with health issues, or with children in tow need 
to find fast answers whereever they are. Where to Wee 
provides instant options, showing the nearest washroom 
on a map based on their exact GPS location. Where to 
Wee users can detail their search to find restrooms with 
specific amenities (ie: handicap access/change tables 
etc), and if users need to research washroom locations 
in advance of their travels they can do so by entering an 
approximate address into the search tool. 

The Pitchers’ are proud of the tool’s smart looks and 
ease of use. Over the next few months, they look forward 
to the database expanding and improving organically 
as users add restrooms, submit photos, and rate them to 
seperate the good restrooms from the bad, and the ugly.

Whether you are on a road trip, travelling in a 
foreign country, or shopping in your own city or town, 
‘wheretowee’ helps you find a washroom, on the go, and 
with ease. Aside from finding a clean washroom, you may 
stumble upon a cool cafe or great restaurant. It also beats 
pulling out a map when you are travelling.

Device Requirements:
 • iPhone and iPod touch
 • Requires iPhone OS 3.0 or later
 • 2.0 MB

Pricing and Availability:
Where to Wee 1.0.1 is only AUD$1.19 and available 

exclusively through the App Store in the Lifestyle 
category. Watch for updates and exciting contests on 
their website.
Website: http://www.wheretowee.com
Purchase and Download

When you got to go, you got to know.

http://tropic4.com/support/index.html#contact
http://www.tropic4.com/products/topxnotes/index.html
http://store.tropic4.com/Item.html?ID=20429
http://www.wheretowee.com
http://www.s2d6.com/x/?x=c&z=s&v=2190188&t=http%3A%2F%2Fitunes.apple.com%2Fau%2Fapp%2Fwhere-to-wee%2Fid328752324%3Fmt%3D8%26uo%3D6%26partnerId%3D1002
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Bookmarks in Safari — Bookmarks Bar

People who use the Internet can benefit from using 
Bookmarks to, well, bookmark pages on the web that 
they visit often. As there are two main areas where you 
can keep your Bookmarks, it is worth having a look at 
how to use and manage them. This article will deal with 
saving Bookmarks.

Open Safari. At the top of the Safari window you will 
see something like this:

Here you see the start page for the Apple website. 
(This is the web page that Apple sets by default.) The 
arrow points to the Bookmarks Bar. You can also see a 
Menu item labelled Bookmarks:

Once you go to a page on the internet, you can go to the 
Bookmarks Menu as above and choose to save that page 
as a bookmark for easy future reference.

For example, suppose you go to the website www.
appleusers.org. Here is what you would see:

Of course, this is a site that you will wish to visit often! 
Click on the Bookmarks Menu item and you will see:

Now, place your mouse on Add Bookmark… and click.

Now you see:

This includes the name of the site (AppleUsers) and 
also where Apple thinks you would like you to choose to 
store that Bookmark (Top Sites). But you may well wish to 
save the Bookmark elsewhere. Click on the double arrows 
to the right of Top Sites:

Now you see the possible places you can save the 
Bookmark. 

If you choose Bookmarks Bar, you would expect 
the Bookmark, AppleUsers, to appear there. So, select 
Bookmarks Bar:

Bookmarks in Safari (Part 1) — Bookmarks Bar
Next issue: Bookmarks in Safari (Part 2) 

How to organize your Bookmarks
By Peter Hunter <peter.hunter@optusnet.com.au>

http://www.appleusers.org
http://www.appleusers.org
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You have the option of adding this Bookmark to the Bookmarks Bar:

Click on Add. If you look again at the Bookmarks Bar, you will see your new Bookmark.

You can now access the AppleUsers website by just clicking on AppleUsers in the 
Bookmarks Bar. If you wish to save the Bookmark to the Bookmarks Menu, that is the 
selection you would make here:

Then you could access your Bookmark in the Bookmarks Menu:

Suggestion: Only save the Bookmarks that you use very often on the Bookmarks Bar, as 
it will fill up quite quickly. Save all the others to the Bookmarks Menu.

http://www.alyte.com.au
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Joy of Tech

Joy of Tech
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Publishing iCalendars

A nyone who needs to keep track of various events 
and who also has to share that information with 
others will want to look at publishing their own iCal 

to the internet.
This includes community groups, sports clubs, 

Macintosh User Groups, small businesses, large 
companies, families and individuals.

Why?
By publishing a calendar to the internet, you can share 
your event information with others and they can easily 
receive updates with minimal effort on your behalf – 
you basically make the changes in iCal and the changes 
can automatically be uploaded to a server and the 
subscribers get the updated information next time they 
launch iCal.

What’s Needed?
To create your calendar you’ll need Apple’s iCal 
application, which is part of Mac OS X.

To publish the calendar, you’ll need an iCal hosting 
account. If you are a MobileMe subscriber you can use 
your MobileMe account, otherwise look at the free 
iCalXchange service.

Creating your Calendar and Events
The first step is to create a new calendar in iCal by 
selecting “New Calendar” from the File menu. You’ll then 

be prompted to enter a name for your new calendar. Be 
sure to give it something descriptive so that people who 
subscribe to multiple calendars can easily identify your 
calendar – ie don’t just call it “Presentations”, rather call it 
“Nicholas Pyers Presentations”.

Also, because of a couple of compatibility reasons, 
ensure your calendar name does NOT contain spaces – 
either remove all the spaces or do as I personally do and 
replace the spaces with hyphens – ie “Nicholas-Pyers-
Presentations”.

Now that your calendar has been created, you can 
start entering your events and dates into this calendar by 

choosing “New Event” from the File Menu.
You’ll now be presented with an information box 

where you can enter the name of the event, the location, 
the date and time, and some other information if you like.

Field Meanings
New Event: The name of the actual event. (Required)
Location: Where the event is to occur. (Optional)
All-day: Tick this box if the event is an “All-Day” event like 
a birthday or holiday. All Day events appear at the top of 
the calendar view. (Optional)
From: The date and time the event commences. 
(Required)

Publishing iCalendars
By Nicholas Pyers

iCal Calendar Monthly View

iCal New Event

http://www.apple.com/mobileme/
http://www.icalx.com/
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Notes: This is a free form text entry where you can put 
any other type of information you like. A tip: If your event 
has a URL, then also include it in the Notes field so Search 
Engines can find your event. (Optional)

Publish Your Calendar
Once you have entered your events in to your calendar, 
you are ready to publish it so others can then subscribe 
to it and view your events in their own iCal.

To publish your calendar, simply select it and then 
from under the Calendar menu select “Publish...” which 
will bring up the “Publish Options” dialogue box.

The “Publish Calendar as” field is used as basis for the 
filename and what will be displayed in subscribers’ iCals. 
(Remember for compatibility reasons, remove any spaces, 
and I suggest replacing them with hyphens.)

If you are using a MobileMe account to publish 
your calendar, then iCal will use the MobileMe address 
defined in your MobileMe System Preference. If you are 
using a service like iCalx, then click on the “Publish on” 
pop-up menu and select “A Private Server” and you’ll be 
prompted for a Base URL, Login and Password (see the 
Publish Dialog image).

Regardless of which service you use to publish, 
I recommend that you enable “Publish Changes 
Automatically” so that any updates you do to your 
calendar are automatically published and if subscribers 
have enabled automatic updating then they’ll also get 
the latest version.

“Publish Titles and Notes” is enabled automatically 
and this makes sense since this is where all the 
information about your event will be displayed, but you 
may have reasons not to have this information published. 
If this is the case, then I strongly recommend you place 
this information in a separate calendar that is not 
published.

The “Publish Alarms” and “Publish To Do Lists” are 
optional, but be warned if you have an alarm set to email 
you a reminder, you will also get a email from every 
subscriber who have enabled alarms.

Once you have set your options, click on the “Publish” 
button and iCal will commence uploading the calendar 
to your server.

Once it has successfully uploaded, you get a 
confirmation dialogue confirming it has been published 
and the URL where it can be found on the internet.

To: The date and time the 
event concludes. (Required)
Time Zone: By default this is 
set to your local time zone as 
defined in the Date & Time 
System Preference, but you 
may wish to change the time 
zone for events if you will be 
travelling to a different time 
zone and want to see your 
events shifted to the correct 
time for the new location. 
(Required)
Repeat: If you have regularly 
scheduled events say on 
the First Monday of each 
month or the 15th of each 
month, you can get iCal 
to automatically add an 
entry based on this criteria. 
(Optional)

Attendees: You can send email invites to anyone in your 
Address Book by entering their name or email address 
and selecting from the pop-up list that appears. If they 
accept the invite, then iCal will show this. (Optional)
Calendar: This option tells iCal which calendar to include 
the event in. By default this set to the currently selected 
calendar but if you wish to move the event from say your 
“Work” calendar to you “Home” calendar you just select it 
here. (Required)
Alarm: You can display a dialogue box, play a sound 
or be emailed a reminder that an event is coming up. 
(Optional)
URL: If you have a web page with more details, you can 
add the URL here. (Optional)

iCal Event Details

Publish Options Dialog Calendar Published
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Promote Your Calendar
Once you have published your calendar, the next step 
will be to promote its existence and iCal provides a 
simple way to initially do this by sending an email.

On the “Calendar Published” dialogue, click the 
“Send Mail” button and Apple Mail will open with a new 
message with a subject and some brief body text, ready 
for you address and send.

You may wish to provide a short description in the 
email about why you’ve published the calendar, what 
events it will include, how often it will be updated, etc. 
Also a tip if you are sending the message to multiple 
people put YOUR address in the “TO” field and all the 
recipients in the “BCC” field, which you may need to 
enable by selecting the “Show BBC field” option from the 
“View” menu in mail. This way you protect the privacy of 
your recipient’s email addresses and reduce the chance 
of spam, etc.

If you have your own website you may wish to 
promote your calendar there and provide options to both 
view the calendar online and to subscribe to it.

To view the calendar you can link to either the 
MobileMe page, which would be in the form of “http://
ical.me.com/username/Calendar-Name” or if you are 
using iCalx it would be in the form of “ http://www.
icalx.com/html/npyers/month.php?cal=Nicholas-Pyers-
Presentations”.

I use “Month” view for my Presentations calendar as 
I only have a couple of entries a month and using one 
of the other views may mean that visitors don’t get to 
see what is coming up that month. If you have a busier 
calendar, the “month.php” in the iCalx link could be 
substituted with “day.php” or “week.php” to default to 
that view type.

When viewing the calendar in a web page, you can 
click on any calendar entry and it’ll show you some 
details about the event – basically the “New Event” field, 
the times and the notes.

It doesn’t list the other fields, although they are in the 
calendar and can be seen if you subscribe to the calendar 
using iCal. If you look at the Image “View Web Calendar 
Entry” you’ll also notice that any URLs are highlighted 
and will take you to that page (and search engines like 
Google should find those pages as well).

On your web page, you’ll also want to provide the 
option for people to subscribe to your calendar. Again, 
this can be achieved with a simple link. In the case 
of MobileMe you would use “webcal://ical.me.com/
username/Calendar-Name.ics” and for iCalX you’d use 
“webcal://icalx.com/public/npyers/Nicholas-Pyers-
Presentations.ics”.

An important note: notice the URL begins with 
“webcal://” NOT “http://”. This is most important because 

Promote by Email Promote on Your Website

View Web Calendar Entry
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this command tells your web browser that the link is an 
iCal subscription. If you use “http” it will just download 
the file to your computer and won’t “subscribe” you to get 
future changes to calendar.

Depending on the nature of your calendar, you 
may also wish to list it at iCalShare, a directory that lists 
thousands of calendars on a variety of topics. To learn 
more about iCalShare, you can check out the article I 
wrote a few years ago.

If you send out Press Releases or regular newsletters 
promoting your events, be sure to mention that you have 
a calendar that people can view and subscribe to, free of 
charge, to view forthcoming events. This works for both 
paper and electronic messages.

Correcting or Removing the Calendar
If you wish to change some of the details in your 
calendar, you simply edit the appropriate entry in the 
calendar and if you told it to automatically update on 
change, that will happen. Otherwise, just tell iCal to 

“Refresh” from the “Calendar” menu and the changes will 
be uploaded.

If you decide you no longer wish to have your 
calendar published, you can simply choose the 
“Unpublish...” option under the “Calendar” menu in iCal 
and confirm that you wish to unpublish the calendar and 
it will be removed from the server preventing any further 
subscriptions, updates and viewing.

However, it is important to note that it is NOT 
removed from subscribers computers – the last copy they 
downloaded will remain on their system until they delete 
it themselves.

How to Subscribe to a Calendar
To subscribe to a published calendar you simply click on 
the subscribe link supplied by the publisher either in the 
email they sent or from their webpage, which will open 
iCal with “Subscribe To” dialogue, confirming the URL of 
the calendar. Just click “Subscribe”.

You’ll then be presented with a “Subscribing to... 
Options Dialogue”

Confirm Subscription URL Dialog

Subscribing to... Options Dialog

Regardless of the calendar you subscribe to, you 
should normally enable the “Refresh” option to at least 
once a week, as most calendars will be updated with 
changes and corrections and this way you’ll always have 
current version.

Personally, I disable the option to “Remove Alarms” as 
most calendars don’t have alarms enabled and the few 
that do, it is usually a useful reminder. At present, “To Do” 
lists are something I don’t use (but perhaps need to) and 
thus I Remove “To Do Items”.

If the calendar you are subscribing to is hosted on 
a service like iCal Exchange that enables you to protect 
a calendar with a user name and password, then an 
“Advanced Options” will appear and if you click on the 
triangle next to it, fields will appear for you to enter this 
information.

http://icalshare.com/
http://www.nicholaspyers.com/articles/20030414-icalshare/
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CosmoPod 4.3
Enhances your YouTube HD and Apple Trailers 
experience

Cocoamug Software have released CosmoPod 4.3. 
CosmoPod is an intuitive Safari extension that lets 
you download Flash videos from all popular websites 
like YouTube, Vimeo, DailyMotion, etc. CosmoPod can 
automatically convert downloaded files to an Apple 
device friendly format, tag them and add them to iTunes 
so it’s all there ready format your next sync. 

Best of all, it’s one-click simple! Additionally, you 
can convert most video already on your hard drive with 
a simple drag and drop and CosmoPod is also a great 
tool to import your DVD collection to your Mac, iTunes, 
AppleTV, and iPhone.

 • CosmoPod supports the most popular web video 
formats (FLV, DivX, WMV, MMS, RM, RTSP)

 • Convert files already on your disk and DVDs by 
dropping them onto CosmoPod window

 • Beautiful H.264 encoding for all your needs (Mac, 
iPod, iPhone & AppleTV)

 • Works with Elgato turbo.264 and turbo.264 HD
 • Set iTunes movie tags directly from CosmoPod
 • Automatically detects HD Videos on YouTube
 • Extract audio tracks from most video files and convert 

it to m4a
 • Growl Integration
 • CosmoPod perfectly blends into Safari. It’s just like an 

extra Download window, for your media

What’s new in this version ?

 • New Quicktime movies interpreter that just works 
with tutorial movies and trailers from apple.com

 • CosmoPod toolbar button now features a handy 
menu. Hold-click on the toolbar button to bring it on 
screen

 • Automatic detection of 720p YouTubeHD video
 • Fix a bug with Quicktime X on Mac OS 10.6
 • Small adjustments made so that CosmoPod better 

interacts with Safari 4.0.5

What’s New for Mac?

System Requirements:

 • Mac OS 10.4 or later
 • Safari 4 or later

Pricing and Availability:
CosmoPod 4.3 is shipping today for the sweet price of 
USD$12. It is a free update for all CosmoPod 4 licensees. 
CosmoPod 3 and earlier users can upgrade for USD$5.

Website: CosmoPod 4.3

ComsoPod Download Manager Comsopad DVD Import Options

http://www.cocoamug.com/cosmopod/index.html
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Tidy Up! 2.2
A complete Duplicate Finder, adds Aperture 3 support

Mac applications publisher Hyperbolic Software is 
pleased to announce the release of Tidy Up! 2.2.0, the 
latest version of the company’s award-winning duplicate 
finder and disk tidying utility. Continues the discount 
of the 23%, buy it now and pay only USD$30 instead of 
USD$39.

Tidy Up! has become a must-have utility for Mac 
owners seeking to reclaim disk space being taken up by 
duplicate files and packages. Employing a fast search 
algorithm that quickly scans any mounted drive volumes 
(hard drives, optical discs and portable drives) without 
writing an index, Tidy Up! locates duplicate items using a 
wide range of criteria including: owner application, time 
created or modified, name, label, extension and content.

Tidy Up! also offers the capability to scan the 
databases of popular Apple applications such as iPhoto, 
Aperture, iTunes and Mail. Tidy Up! makes use of “Smart 
Baskets” for quick and easy organization of found items, 
with the ability to trash, move or archive duplicates, as 
well as the option to export a list of found items as HTML 
or text files. 

Version 2 of Tidy Up! introduces nearly 50 new 
features to this already comprehensive tool. Among the 
key improvements are:

 • A new Basic Search mode with over 90 predefined 
search types

 • EXIF information supported through new search 
criteria and Smart Basket criteria

 • The ability to exclude any supported applications 
(iTunes, iPhoto, Aperture and Mail) from the search, 
allowing for identification of items not included in 
their databases

 • Smart Basket capability to identify items belonging to 
a particular album, playlist or mailbox

 • Moved and trashed items may now be replaced with 
an alias or symbolic link

 • A new and improved interface, including additional 
information displayed when selecting a found item

 • New user manual

From version 2.2.0:
 • Added full compatibility with Aperture 3
 • Fixed a bug that sometimes crashed the application 

during a search for MP3 files
 • Made some cosmetic improvements
 • Fixed other minor bugs

Pricing and Availability:
Version 2.2 of Tidy Up! requires OSX 10.5 or greater, 

Snow Leopard full compatible; for machines running 
earlier versions of Tiger and Leopard, Tidy Up! versions 
1.2.11 and 1.4.10 are still available. Continues the 
discount of the 23%, buy it now and pay only USD$30 
instead of USD$39; users of Tidy Up! version 1.x can 
upgrade for USD$20.

Website: Tidy Up! 2.2.0

Fontcase 1.5
Elegant Font Manager for Mac OS X

Bohemian Coding today is pleased to announce the 
release of Fontcase 1.5, a free update to their popular 
font manager. Fontcase has an intuitive and uncluttered 
interface; while it may look simplistic, there are a lot 

Tidy Up! Basic Window

http://www.hyperbolicsoftware.com/TidyUp.html
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features built in. Fontcase 1.5 adds auto-activation, 
duplicates-detection and more while still keeping the 
focus of the application simple. Apple was kind enough 
to award Fontcase with an Apple Design Award this year 
and we’re confident the new Fontcase 1.5 will add further 
value for our customers.

Auto-activation works as one would expect 
without the need to install any plug-ins. Fontcase 
will automatically activate any missing fonts and also 
deactivate them again when Fontcase quits. As of 
version 1.5, Fontcase will now also periodically check the 
standard font folders to see if any fonts have been added 
lately. If they’re not present in the library, Fontcase will 
automatically import them.

It desirable to avoid activating the same font multiple 
times and yet it’s easy to get this wrong. Fontcase 1.5 
helps by automatically warning you whenever this occurs 
and it’ll let you disable one of them easily. To make it 
easy to backup your library, Fontcase adds a new export 
feature that is smart enough to do only incremental 

backups of your library including any metadata in a 
universal XML file; we have no intention of locking you in.

Last but not least, Fontcase 1.5 dramatically 
reduces launch time and boosts the overall speed of 
the application significantly while at the same time 
reclaiming valuable disk space by better compressing 
cache files by a factor of 10. Especially users with big 
libraries will see a significant performance boost. We’ve 
also fixed several bugs from the previous versions and 
we’re confident our customers will appreciate the new 
Fontcase 1.5.

New features include:
 • Often-requested auto-activation
 • Automatic detection of duplicate font activations
 • Automatic detection of newly installed fonts
 • Incremental export of fonts and associated metadata
 • Greatly enhanced speed when working with large 

libraries
 • Several bug fixes

Minimum Requirements:
 • Mac OS X Version 10.5 or higher
 • Universal Binary for PowerPC and Intel

Pricing and Availability:
Fontcase 1.5 is available as a full-featured demo. A 

single user license is USD$55.00.

Website: Fontcase 1.5

Fontcase Welcome Screen

BMUG manuals for Mac enthusiasts
Bellarine Mac User Group offers easy-to-read manuals focussed on real-world topics 

Unlike other bulky computer books, our coil-bound colour manuals, illustrated with screenshots, will sit open 
beside you on the desk as you master essential fields of Mac knowhow. Learn more about Pages; Safari; iMovie 
HD; Photoshop and many other topics...  Click to go to the BMUG website. There you’ll see a list of all the 
available titles, and you can purchase your choice by PayPal. We will mail any 3 titles to Australian addresses 
for $AU20, or mail any 2 to an overseas address for $AU20.

http://www.bohemiancoding.com/fontcase
http://www.bellarinemac.org.au
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If William Shakespeare were alive today he would 
most likely be crafting his next great play on a Mac.

But even Shakespeare would need a little guidance in 
finding just the right “characters” for that play, especially 
if he wanted to add a gothic touch, a special symbol or 
a unique icon to his text. Perhaps you, too, have been a 
bit bewildered on where to find those hidden, special 
characters, waiting to be unveiled by a key combination – 
or by using a couple of mini tools buried in Mac OS X?

This article will show you where to find the Character 
and Keyboard Viewers, how to access them, and how to 
tap into their more important features.

First, for the uninitiated, all keyboards have the ability 
to output many more characters or symbols than the 
ones visible or marked on top of your keyboard keys. 
In fact, because our Mac OS can tap into the full set of 
characters created for each and every font, even if our 
keyboard keys could physically display every option or 
hidden character mapped our keyboards would then 
look more like a Matrix (the movie) spewed alphabet 
soup. Rather messy. And that’s not even factoring in 
different languages, mind you.

For myself, for example, I love using those big, fat, 
industrial-strength quotation marks you can find in the 
font set of Zapf Dingbats (at least this is where I first 
discovered them years ago) in my layout designs. Or 
perhaps you need to use the Copyright (©) or Trademark 
(™) symbols. Or we want to show our true colours by 
sprinkling in our favourite Apple logo icon.

There are hundreds of special symbols and characters 
waiting to be discovered and used, but even Albert 
Einstein would suffer a brain embolism trying to 
memorise all the keyboard combinations mapping out 
each one (which sometimes varies in different fonts). 
Thus, Mac OS X (we are using Snow Leopard 10.6.x to 

demonstrate here) provides a couple of tools to help.
For the context of this article, it helps to familiarise 

yourself or explore these two System Panes – the 
Keyboard and a new addition to Snow Leopard, 
Language & Text (Figure 1).

Figure 1. Keyboard and Language & Text in System Preferences

The Keyboard Viewer
Acquaint yourself first with the Keyboard Viewer; then 

you will understand the Character Viewer better and how 
they relate to each other. You won’t find the Keyboard 
Viewer in your Applications or Utilities Folder. You access 
it from your Menu Bar. First, you have to turn it on: System 
Preferences > Keyboard > Keyboard Tab (or button).Keyboard Kool 

Finding those special 
symbols or text characters

Figure 2. Check ‘Show Keyboard & Character Viewer in menu bar’

http://www.linotype.com/852/itczapfdingbats-family.html
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Check-mark the “Show Keyboard & Character Viewer 
in menu bar” in this window pane.

Although a bit redundant, you can also turn on and 
off both Viewers in the Language & Text pane in System 
Preferences; note its location atop the list of various 
languages (Figure 3).

System Preferences > International > Input Menu (and 
remember to check-mark both the Keyboard Viewer and 
Character Viewer, too, as they are individual choices).

Now, from that Menu Bar icon, select “Show Keyboard 
Viewer” and you should get this (Figure 6).

This on-screen keyboard best replicates an Apple 
keyboard layout – your third-party keyboard layout may 
be slightly or radically different. For example, I’m using 
a Keyovation Goldtouch ergonomically split keyboard 
(connected to a Mac mini) and its key layout is vastly 
different around the basic key sets from the Apple layout. 
However, most keys match and highlight properly on 
your on-screen keyboard no matter the layout.

The basic function of the Keyboard Viewer is to reveal 
to you the hidden layers of extra characters obtainable 
from the basic ASCII keyboard mapping. Notice below 
which I pressed and is highlighted (in grey) – the Option 
key – and now reveals all the characters I can find and 
insert by pressing the Option key (the Option key is 
denoted by the key with the slanted “z” and “hyphen” 
next to it at the top – sorry, I do not know the origin 
of this symbol) and any other key. Notice, too, that the 
diacritical symbol keys (used in indicating different 
pronunciations of a letter) are highlighted in orange 
(Figure 7).

Figure 3. Optional switch on for viewer.

Figure 4. Choose viewer menu

Figure 5. Viewer menu icon

Figure 6. Keyboard viewer

If you had a tiny icon of the flag of your country 
(indicating your Mac’s language choice) in your menu 
bar, the Keyboard Viewer and Character Viewer options 
will now appear under that drop-down (Figure 4).

In Snow Leopard, the menu bar icon may actually 
change from a country flag to the symbol used to 
indicate the Character Viewer (I’ve found this to be the 
case when you have only one country language chosen) 
(Figure 5):

For Tiger 10.4.x users, you access this same option via 
Figure 7. Option key pressed

http://www.goldtouch.com/
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As one more example, here is what is revealed when I 
press both the Option and the Shift keys (the Shift key is 
depicted by the “up arrow” key) (Figure 8).

Figure 9. Resizing viewer corner

Figure 8. Option+Shift keys pressed

Figure 10. Characters Viewer Window

The Character Viewer
We dive deeper into the hidden world of characters 

and special symbols by using the Character Viewer. Your 
default view may (or may not) look like this; there are a 
few basics to explore first (Figure 10).

You can experiment by pressing other modifier key 
combinations (such as Command + Option, or Command 
+ Shift) to reveal other odd or unique characters, if 
available.

Sadly, since the advent of Mac OS X, the Keyboard 
Viewer can no longer show you the characters unique 
to a specific font (as it did in Mac OS 9) – there is no way 
to select various typefaces from the Keyboard Viewer. 
This probably was one of the motivators for creating the 
Character Viewer in OS X.

And last, the Keyboard Viewer window floats above 
all other windows; thankfully, it can be resized. Grab the 
resize tab (the lower right corner) and zoom or shrink as 
needed (Figure 9).

Notice at the top-left the character set(s) displayed 
are, for English language users, under the category of 
“Roman”. If you want a more global view, click on the 
pop-up button and choose All Characters – you get a 
better look at all the sub-categories available now (Figure 
11).

Next, let’s find a nice arrow symbol to use. My first 
guess is to look under the listing “Symbols” in the left 
column of the Viewer – and sure enough, I find a sub-
category “Arrows”. I then click once on the arrow symbol 
I want and it is highlighted. If I have, let’s say, Pages or 
TextEdit open, I can just drag and drop the arrow into my 
text (and remembering that even though this is a graphic 

Figure 11. All characters

of an arrow it is still text, and thus can be resized to my 
heart’s delight) (Figure 12).

Next, let’s pick something a bit more practical (or 
fractal). Sometimes the manually constructed fraction 
in a word processor just doesn’t do the job; we want a 
cleaner, single character that represents our fraction. So 
we look under the category of “Digits” and select the one-
fourth fraction (1/4) (Figure 13). (TIP: You can save a lot 
of hunting and pecking for single character fractions by 
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selecting/turning on what you need in Snow Leopard’s 
Language & Text pane, under the “Text” tab section), 
“Symbol and Text Substitution” (Figure 14).

Figure 12. Arrows

Figure 14. Symbol and text substitution

Figure 15. Add to favourites

Figure 16. Favourites saved

Figure 13. Fractions

Another way to save some time and repeated 
searches is to save your most used symbols or characters 
in Favourites. Just select the character you want, then 
click the Actions Button (has the gear wheel on it) in 
the lower-left corner of the Viewer and choose “Add to 
Favourites” from the pop-up list (Figure 15).

Now, when you open Character Viewer and click on 
the Favourites tab at the top, you can view and select 
from your inventory (Figure 16).

By the way, if you are into mapping a specific 
character, you can position your mouse pointer over the 
character from which you need the extra info and let it 
hover over the character for a couple of seconds (without 
moving the mouse pointer) – a small floating window will 
appear displaying the Unicode and UTF8 digits (Figure 
17).

Because Mac OS X does a rather thorough job of 
presenting several languages, you can even filter through 
and select specific Asian lettering sets by clicking on the 
“By Radical” tab atop the Viewer. Now you can select a 
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specific lettering type in the left column and the result 
in the right column are the “family related” letterings or 
symbols (Figure 18):

Figure 18. By Radical Category

There are a few other semi-hidden layers to the Character 
Viewer, too. In the lower section of the View you can find 
Character Info and Font Variations sections – both have 
clickable hierarchal triangles to expand or collapse each 
section (Figure 19).

Figure 17. Character mapping code

Figure 19. Character Info and Font Variations

Notice that when you click on a “Related” character 
in the Character Info section it will change and display a 
plethora of Unicode info above. Font Variations is great 
for finding the same character but it’s subtly different in 
shape or design in other fonts – so if you prefer the more 
boldly stroked design of the “@“ symbol in, say, ST Heiti 
Regular (font) rather than in Helvetica, there you have it.

By the way, if you often create your text documents 
in TextEdit, you can access the Character Viewer directly 
from within that application, under the Edit menu, 
Special Characters.

And last, here is a combination of real-world 
techniques I used to insert giant quotation marks and 
find and insert Braille characters (Mac OS X Snow Leopard 
has this in its System Fonts and can be used to print to 
impact-printers, I believe). At left is the TextEdit window 
with the instructions (Figure 20).

Figure 20. Drag and Drop Characters

As you explore more and more with both Viewers, you 
will undoubtedly discover some shortcuts or tricks that 
we did not cover in this article. If you feel your shortcuts, 
feature tips or tricks can benefit others, be sure to share 
them with your fellow Apple User Group members at 
your local MUG, or by writing your own helpful article to 
share via your MUG newsletter or blog.

You can be sure you will feel it was very much a 
Character-building experience when you do.

 – By Steve Welsh
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N ow that Apple has announced the iPad (much to 
our collective relief after months of rumors and 
hype), we have the brain space to look forward to 

what else Apple might do in 2010.
It’s a good bet that we’ll see speed bumps to much 

of the Mac line, though it seems less likely that 2010 will 
bring major industrial design changes. iPhone OS 3.2 is 
a sure thing, and version 4.0 also seems likely, as does a 
mid-year update to the iPhone and iPod touch hardware. 
iLife will probably receive a revision as well, though 
just when during the year that will happen is anyone’s 
guess. It’s also easy to predict small updates to Mac OS X, 
and, if we’re lucky, the mid-year Worldwide Developers 
Conference will bring a glimpse of features in the next 
big cat, itself probably not due until 2011.

That was all blindingly obvious, wasn’t it? Most 
industry predictions are, since they’re based largely on 
past performance. So instead of attempting to predict 
what we expect Apple to do, we instead want to share 
a few suggestions of what we’d like to see Apple do this 
year. And unlike some wishlists, we’re doing our best to 
keep it real: all of these ideas are entirely within Apple’s 
capabilities and, we believe, within the realm of Apple’s 
business direction.

(We have plenty of wishes -- from a revamping of 
Apple’s App Store policies to the open sourcing of the 
Cocoa framework -- that stray too far into the realm of 
fantasy to explore further here.)

Four Changes We Want to See from Apple in 2010
TidBITS Staff <editors@tidbits.com>

Better Home Media Sharing
Computing and communications devices have long 

been moving from being shared to being personal. We 
have our own Macs, our own iPhones and our own iPods. 
And Apple certainly wants to encourage that, since it’s 
easier to sell multiple products to a loyal customer than 
to acquire a new one.

But where Apple has fallen down badly is in 
acknowledging that certain types of data are shared 
property, all the while paying loud lip service to the 
concepts of networking and data sharing. From iCal 
and Address Book to iTunes and iPhoto, sharing data 
within a family is cumbersome at best and often read-
only. BusyMac’s BusySync solves the problem for iCal 
and Address Book offers some sharing capabilities for 
MobileMe users in Snow Leopard But iTunes and iPhoto 
remain troublesome, even with the addition of the rather 
confusing Home Sharing feature in iTunes.

The fact of the matter is that music and photos are 
absolutely shared property within a household. Nothing 
legal or physical prevents any one of us from playing any 
of the CDs we’ve purchased and nothing prevents any 
of us from looking at or working with our physical photo 
albums from the days before digital photography. So why 
do we have to jump through hoops to do this with our 
digitized music and photos? Is Apple just kowtowing to 
the recording industry? And, if so, why should that effect 
iPhoto?

In our ideal 2010, updates to iTunes and iPhoto 
would give them an interface for creating a centralized 

data store with the option either to share user-created 
collections like playlists, ratings, albums, books, cards, 
and so on, or to keep them separate. Either way, any user 
should be able to add information to the centralized data 
store in any way and have it become available to all users.

But we’ll go a step further and suggest that Apple 
could turn this crying need into a profit center as well, by 
releasing a Media Capsule, a combination of the Apple 
TV and Time Capsule that would combine Wi-Fi and 
Ethernet routing, network-attached storage, networked 
backups, and shared media libraries, with the capability 
of displaying photos and video on a TV set and playing 
music through a stereo system. Such a device could 

http://www.busymac.com/busysync/
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include a terabyte of storage for less than USD$400 given 
Apple’s current Time Capsule and Apple TV pricing.

Another move Apple could make in this direction 
would be to allow iTunes Store accounts to be collected 
together into a ‘family account’. That could potentially 
eliminate legal concerns surrounding sharing, since users 
would be agreeing that sharing was purely for personal 
use.

Family Support in MobileMe
Although MobileMe offers a family plan, it’s merely an 

individual account plus four additional family accounts 
(with reduced storage) at a lower price. MobileMe has 
improved significantly over the past few years and Apple 
is missing a great opportunity to meet the needs of the 
online-enabled family.

Family coordination has always been a daunting 
task, and never more so than in this ‘digital’ age. 
There are schedules to keep in sync, photos to share, 
geographically separated grandparents to update and 
bodies to track. MobileMe already includes all the core 
components of a service that would significantly appeal 
to families.

Calendar sharing is probably the most important 
element and is nearly non-existent today. With MobileMe 
you can currently publish a calendar so others can see 
it, but you can’t share a calendar and allow anyone to 
change it. There are also no group calendars to allow 
family members to share common appointments.

Adding calendar sharing and a family group calendar 
(showing everyone’s individual appointments, plus 
shared ones) would be a huge help in coordinating 
everyone’s doctor appointments and after-school 
activities. Apple could even add to-do items, so chores 
could be assigned and marked as done electronically.

Unlike the current calendar publishing, Apple should 
also make shared calendars secure and accessible only to 
invited members and continue to allow people to mark 
their own events as private.

Aside from calendars, there is a number of other 
family-friendly features Apple could add to MobileMe 
with various degrees of effort. A family mailing list might 
make a nice replacement for notes stuck on refrigerators 
or stuffed in lunchboxes. Enhancements to Find My 
iPhone could allow parents to keep track of a distributed 
family (and help sell a few more iPhones). After all, mobile 
carriers already offer similar family-tracking services for 
less interesting phones. Shared contacts could make 
greeting cards or birthday party invites a little easier to 
pull off. Apple could even centralise Parental Controls 
management for all iPhones and Macs registered with the 
family plan. A Wiki-like service could allow an extended 
family to share holiday wish-lists without worrying about 
duplication.

MobileMe for Mobile Devices
While we’re on the subject of MobileMe, the lack of 

support for MobileMe in the mobile version of Safari 
that’s part of the iPhone OS is bewildering. Visit me.com 
from Mobile Safari, and you’re given just a few options: 
Set up Mail, Contacts, Calendar (which leads to a single 
screen with instructions on how to set up syncing using 
the built-in apps on the iPhone or iPod touch); Use 
Find My iPhone; or install the MobileMe Gallery app for 
viewing MobileMe galleries and the iDisk app for file 
access.

Google and many other firms have built highly usable 
Web front ends to sites that were originally intended for 
desktop browsers, and Apple has some quite marvelous 
Web apps. Why not let people access email, calendars 
and other advanced MobileMe features from within 
Mobile Safari instead of via sync?

You may need access when you’re trying to reach 
MobileMe data from a friend’s or colleague’s iPhone or 
iPod touch, or when you have an account that you want 
to check, but not sync. This is especially the case for 
business users who sync with work information, but still 
need access to their personal data from the Web site. 
And while Apple finally allowed access to Find My iPhone 
from an iPhone (after we initially drafted this article, in 
fact), the current approach is still just a bandage, not real 
support.

Bluetooth Keyboard Support for iPhone/iPod 
touch

You knew we’d make our way around to the iPhone 
eventually, didn’t you? No one would suggest that an 
iPhone or iPod touch is an ideal device on which to write 
long documents, and we’ve all gotten used to the on-
screen that appears for data entry in the iPhone OS.

http://itunes.apple.com/us/app/mobileme-idisk/id320654497?mt=8
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But despite Steve Jobs’ disdain for hardware 
keyboards such as those found on major models 
from every other smartphone maker, Apple keyboard 
integration for the iPad.

We asked Apple employees at the iPad’s introduction 
if that same Bluetooth keyboard support would appear 
in updates to the iPhone and iPod touch, but were told 
it wasn’t planned for those devices. Why? Is it purely to 
differentiate the iPad from the iPhone and iPod touch?

(To be fair, the iPhone OS 3.2 update, which is the 
version demonstrated on the iPad, hasn’t yet shipped, 
so it’s entirely possible that Apple may simply include 
Bluetooth keyboard support for all iPhone OS devices 
when the software appears.)

A highly technical Australian friend recently managed 
a four-week, multiple-continent business trip with 
only an iPhone for email with the office, Web access 
for looking up information, Skype for calling home and 
taking photos of his travels. Though he intentionally left 
his laptop behind, he said a compact Bluetooth keyboard 
would likely have eased the more text-intensive tasks, 

allowed improved ergonomics, and prevented some 
neck and shoulder pain from excessive iPhone use. The 
new restrictions and screening changes for commercial 
air travel might make it even more desirable to avoid 
carrying a laptop when possible.

There is no good technical reason that Apple hasn’t 
enabled this support, which uses very little battery power 
compared to Bluetooth calling and Bluetooth stereo 
audio. It doesn’t seem like a decision based on technical. 
A simple upgrade would flip a switch and turn this 
feature on.

Will these changes happen?
That’s the big question. We’ve tried hard to keep our 

wishes in the realm of things that fit within Apple’s overall 
direction and mindset, and that Apple has the technical 
chops to accomplish. But do our desires align with 
Apple’s corporate direction?

Certainly, customer feedback never hurts, and we 
encourage you to use Apple’s feedback page to register 
your opinions. But the company is famously self-directed, 
and the main driving force for such changes would have 
to come from within, if not from Steve Jobs himself.

http://www.apple.com/feedback/
Images by Nicholas Pyers

http://www.ausom.net.au
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O ur colleagues at The Unofficial Apple Weblog 
(TUAW) were tipped by a reader that Amazon has 
finally released its Kindle application for Mac OS 

X. The Kindle for iPhone app appeared a year ago, and a 
Windows version followed last November (see “Amazon 
Releases Kindle Software for iPhone,” 3 March 2009). The 
free Mac OS X software is currently numbered 1.0.0 Beta 
1.

Amazon also released screen captures and details 
of its plans for an iPad app. Apple told developers last 
week that iPad apps submitted by 27 March would be 
considered for release in the App Store on the 3 April iPad 
shipment date. Amazon seems ready for this.
Amazon coyly names its iPad product page “Kindle 
Apps for Tablet Computers,” followed in smaller type by 
“Including the iPad”. The app sounds quite similar to the 
Mac OS X and iPhone apps with additional controls. (The 
language Amazon is using may be part of negotiation 
with Apple about including iPad details, or its own way of 
stressing independence from Apple’s hardware.) Both the 
Mac OS X program and iPad app let you read and retrieve 
any books that you have purchased via the Kindle Store 
or from a Kindle device using the same Amazon account. 
Subscriptions to newspapers, magazines and blogs – 
available on Kindle hardware – aren’t included, which is 
true of the Windows and iPhone software as well. Both 
the Mac OS X and iPad app let you adjust a book’s display 

Amazon Releases Kindle for Mac and Explains iPad Plans 
by Glenn Fleishman <glenn@tidbits.com> 

to a greater degree than the iPhone app. The Mac OS X 
program lets you choose among ten type sizes, although 
only in the Georgia typeface. You can also control the 
column width to aid in legibility, but not the vertical 
space between lines, which is set in lockstep with type 
size. The iPad app will let you adjust the background 
color and set backlighting brightness in the app in 
addition to vaguely described “font size” customization. 
The app will also use a page-turning animation (which 
can be disabled) that resembles what we saw in Apple’s 
iBooks app at the iPad launch.

The iPad app will let you set or remove bookmarks, 
highlight text and create notes, just as the iPhone 
app does. The Mac OS X software lets you manipulate 
bookmarks, but only view notes and highlights. Amazon 
said in its press release that a “near future” update would 
enable note creation and highlighting.

Amazon’s 
Whispersync service 
works with all its 
software, tracking 
and restoring where 
you left off reading, 
as well as keeping 
annotations, notes 
and bookmarks up 
to date. No mention 
was made of text-to-
speech in the Mac 

program, which is a feature (and minor selling point) 
of the Kindle 2 and Kindle DX, but which proved rather 
controversial (see “Why the Kindle 2 Should Speak When 
Permitted To,” 2 March 2009). In theory, it should be 
easy to implement on the Mac, using Mac OS X’s built-in 
speech synthesis capabilities. Neither the iPhone app 
nor the preview of the iPad app mention text-to-speech, 
either.

A little secret of the Kindle Store is that publishers 
make quite a few books available at no cost, which lets 
you test out the software for reading (as well as get some 
great titles for free). This link will show you all Kindle 
books sorted by lowest price first, which starts at $0.00. 
You can then click into subject categories from the left 
navigation bar to narrow the search.

http://www.tuaw.com/2010/03/17/amazon-stealthily-releases-kindle-app-for-mac-os-x/
http://www.amazon.com/gp/kindle/mac/download/ref=amb_link_151329822_1?pf_rd_m=ATVPDKIKX0DER&pf_rd_s=center-1&pf_rd_r=1NKN438TQPXXSDN0Q5YW&pf_rd_t=1401&pf_rd_p=1250062022&pf_rd_i=1000464931
http://itunes.apple.com/us/app/kindle-for-iphone/id302584613?mt=8
http://db.tidbits.com/article/10116
http://db.tidbits.com/article/10116
http://www.amazon.com/gp/feature.html?docId=1000490441
http://www.macworld.com/article/147240/2010/03/ipad_apps.html
http://phx.corporate-ir.net/phoenix.zhtml?c=176060&p=irol-newsArticle&ID=1403552&highlight=
http://db.tidbits.com/article/10107
http://db.tidbits.com/article/10107
http://www.amazon.com/gp/search/ref=sr_ex_n_1?rh=n%3A133140011%2Cn%3A!133141011%2Cn%3A154606011&bbn=154606011&sort=price&ie=UTF8&qid=1268890870
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I ’ve spent years on the bleeding edge of electronic 
reading, starting with a Handspring Treo 600. Back 
then, in 2003, I used Plucker to download Web 

pages which I later read on the subway and sidewalks, 
during my commute between Brooklyn and Manhattan. 
Since then I’ve only increased my electronic reading, 
and early last year I stopped buying paper books. I now 
routinely read fiction ebooks on my iPhone in BookShelf, 
Eucalyptus, Instapaper, and Amazon’s Kindle for iPhone 
app.

I know I’m atypical, but it’s clear that reading fiction 
electronically is beginning to take off. Reading ebooks is 
different in many ways from reading paper books, and 
some of the changes have far-reaching and interesting 
implications for people and businesses beyond readers 
and booksellers. Obviously publishers, resellers, and 
device manufacturers are keenly aware of this turmoil 
and frantically trying both to figure out what’s going on 
and to ensure they are still viable in the new world - this 
tension has been palpable at the recent O’Reilly Tools of 
Change for Publishing conferences. Of course, all this is 
complicated by the fact that nobody knows exactly what 
that new world will look like.

I don’t know how many fiction authors have fully 
grasped the personal ramifications, though. The very 
nature of ebooks, compared to paper books, is bound to 
have profound implications on what we read, with the 
largest challenge coming from an unexpected group: 
authors who long ago passed from this world, but whose 
books remain alive. In other words, zombies.

Mobile Phones Point the Way to Ebook 
Readers

What could cause this sea change? After all, despite 
the continual improvements in reading technologies, 
many people are upset by the idea of reading anything 
but a paper book. They think of themselves as Luddites, 
refusing to use the newfangled technology - forgetting 
that today’s paperbacks and hardcovers are themselves 
highly refined technology that we have been perfecting 
for thousands of years, developing and then obsoleting 
cuneiform, papyrus, illuminated manuscripts, and hand-
set type presses along the way.

But the refusal of some adults to change their habits 
is irrelevant in the long run. Mobile phones are just as 
much a part of children’s environment as books, and 
many young people don’t have the habit of reading 
on paper. Instead they are accustomed to reading and 
writing Web pages, text messages, Facebook updates, 
and even email on computers and smartphones. Books 
are longer and (currently) less interactive, but there’s no 
question that our kids will read them online. Short fiction 
is already popular on simple “feature phones,” which are 
much less capable reading devices than smartphones 
and dedicated ebook readers.

And it’s amazing how rapidly the experience of 
reading on an electronic device is improving. Modern 
smartphones use color LCD and LED screens with 
excellent resolution, color and responsiveness - my 
iPhone offers six times as many pixels as the Treo 
600, enabling far superior font and image display, 

and Google’s Nexus One and the Verizon Droid have 
even more impressive screens that display 800 by 480 
pixels or better. Although it doesn’t have the color or 
responsiveness of LCD and LED screens, the E Ink screen 
used in the Kindle and Nook has effectively solved the 
battery life and glare problems. And the 9.7-inch screen 
on Apple’s iPad is gorgeous - full color at 1024 by 768 
pixels. At this rate of evolution, in another dozen years I 
almost expect free ebook readers (subsidized by ebook 
vendors, as cellular phones are now), which never need 
recharging or run out of space.

It’s significant that the iPhone and iPad share the 
iPhone OS, the Kindle runs Linux, and the Nook runs 
Google’s Android cellphone operating system, which is 
also based on Linux. That’s a good indicator of impending 
convergence for ebook readers and mobile phones, as 
are the component-level similarities - the differences 
basically come down to sizes, screens, and lack of 
microphones.

While there’s no difficulty seeing how mobile phones 
are taking over the world, it’s more difficult to determine 
the actual popularity of ebook reading devices given 
Amazon’s steadfast refusal to divulge sales figures for 
the Kindle, although analysts have estimated that there 
may be 1,000,000 Kindles out there. Sony claims it sold 
300,000 of its Readers between their introduction in 
2006 and late 2008, but no new numbers have been 
forthcoming. Amazon did reveal that it sold more Kindle 
ebooks than physical books on Christmas Day, 2009, 
but that’s deceptive because anyone who received a 

Zombie Authors Threaten Fiction Ebook Market, from the Grave!
Chris Pepper 

http://en.wikipedia.org/wiki/Treo_600
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Kindle on Christmas Day would have started buying 
books that day, whereas paper books given on Christmas 
were all ordered ahead of time. So Christmas was likely 
one of Amazon’s worst days for physical book sales, 
exaggerating the spike in ebook sales.

Whatever the actual sales to date, electronics 
companies clearly believe the potential market is huge, 
which accounts for the numerous ebook reading devices 
that have been announced to compete with the Sony 
Reader and Amazon Kindle, including the Barnes & Noble 
Nook, QUE proReader, Skiff Reader, and IREX Digital 
Reader, not to mention’s Apple’s iPad, due in March 2010.

The irony is that our most advanced technology may 
in fact be responsible for the rise of undead authors.

Zombies Start to Take Over Book Catalogs
Reading on paper is constrained by physical 

availability of books, but the Internet has already solved 
this problem for ebooks. Twenty years ago almost all 
books came from bookstores, libraries, or schools. 
The first major change in book availability was the 
replacement of many small bookstores, each with their 
own unique set of titles for sale, with more homogeneous 
chains like Barnes & Noble and Borders. People adjusted 
to the changes in what was on sale but limited shelf 
space kept the zombies at bay, as bookstores focused on 
new books from living authors, largely relegating classic 
works from undead authors to dusty top shelves.

Next a variety of Internet vendors appeared, offering 
much larger catalogs of physical books. Since then 
ordering books online has become commonplace, 
with Amazon holding unquestioned dominance in this 
market. Concern about the impact of the loss of small 
bookstores and physical bookstores in general aside, 
we have much more choice in reading materials today 

than when I was a kid, mostly thanks to the Internet. And 
where did much of that choice come from? Zombies like 
L. Frank Baum, whose Wizard of Oz books were suddenly 
as accessible (if not as popular) as J. K. Rowling’s Harry 
Potter series.

The third transformation has just begun, as our 
ebook catalog choices explode. On the commercial side 
Amazon is easily the best known, with 390,000 Kindle 
ebooks available as of December 2009 (compared to the 
millions they sell in paper form). But commercial vendors 
are clearly adapting their existing business models for 
ebooks. Selling bits is easier in many ways than selling 
atoms: gratification is instant and Internet bandwidth 
is much cheaper than printing or shipping. This is a 
relatively simple shift, with a much lower barrier to entry 
than opening a physical bookstore.

The non-commercial side of this third transformation 
is more radical for the zombies, though, because 
catalogs of free books combine the best aspects of 
booksellers and public libraries, making available vast 
numbers of books for immediate download with no 
limitations. Project Gutenberg offers about 30,000 free 
ebooks (largely out-of-print classic works from zombie 
authors, as they are what people take the time to post) 
for download in a variety of formats. Google Books is 
commercial, but already offers 500,000 free titles. Project 

Gutenberg may not be nearly as famous as Amazon, and 
Google Books is still better known for its lawsuits than 
for its book catalog (see the TidBITS series “Google Books 
Settlement,” for more details). But readers will inevitably 
discover the free options - aided by Google and every 
company that makes a Kindle competitor.

Many ebook reading devices can access Project 
Gutenberg’s collection of zombie works directly, although 
hardware vendors have focused on their own commercial 
storefronts, and Barnes & Noble’s Nook offers direct 
access to Google Books. Various modern authors offer 
free downloads of their own ebooks, but unfortunately 
there isn’t yet a good way to search for books across 
multiple catalogs and personal author sites - the best 
option right now is to look for an author’s site and hope 
to find download links. The Internet Archive’s BookServer 
project is intended to tie together a searchable network 
of ebooks, making it easier to find books from a wide 
variety of sources - whether free, for sale, or for loan. 
Google is determined to be a player in some or all these 
areas, although the details are not yet clear. There’s 
money to be made in curating books and power in brand 
awareness, which is why everybody is scrambling to get 
in on the ground floor. It’s clear that reading choices are 
just going to keep expanding.

“ “the largest challenge coming from an unexpected 
group: authors who long ago passed from this world, 
but whose books remain alive.

http://www.plasticlogic.com/
http://www.skiff.com/skiff-reader.html
http://www.irexreader.com/
http://www.irexreader.com/
http://www.gutenberg.org/browse/authors/b%23a42
http://www.gutenberg.org/
http://www.google.com/books
http://db.tidbits.com/series/1277
http://db.tidbits.com/series/1277
http://www.archive.org/bookserver
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The Power of Free
The vast catalogs of online mail-order booksellers 

broadened the competition for book buyer dollars. On 
one hand, this (combined with print-on-demand) meant 
popular authors had more competition, but they also 
made it easier for new writers to get published, and much 
easier for readers to buy a wider variety of books.

The current round of change, though, is likely to 
be hard on fiction authors. It’s easier than ever to give 
your work away, but convincing readers to pay for it is 
becoming more difficult as the alternatives proliferate 
and become better known. Even the most self-confident 
writer might be daunted at the prospect of convincing 
readers to pay for a book rather than reading works from 
zombies like Charles Dickens, Jane Austen, James Joyce, 
and Jules Verne - all free at Project Gutenberg. 

Classic works from the great authors throughout 
history have long been available in print, but on paper 
they weren’t notably cheaper than current works. In 
ebook form, however, works from zombie authors have 
a steep price advantage. I’ve already read a few ebooks 
I never considered buying, both to save money and for 
cultural literacy. As copyrights expire (assuming Disney 
and friends don’t continue buying extensions), and as 
people publish more free content, the pool of available 
free ebooks grows inexorably.

Additionally, the costs of printing and shipping 
have always provided a floor for prices of paper books 
- no one could afford to manufacture and distribute 
books without charging for them. Since the unit price 
of an ebook is negligible, ebook prices can vary much 
more widely (although the Google Books settlement, 
if it stands, may create a de facto price floor for ebook 
pricing as well). It’s not yet clear whether reduced costs 
will result in authors earning higher royalty rates, or 
if dropping prices will reduce overall royalty income 
regardless of royalty rates. This is largely a new issue - for 
decades authors have been competing primarily with 
other authors in the same fields, at the same prices. Now 
authors are competing not just with each other, but with 
undead authors from all of history.

Every time I finish a book and decide what to read 
next, I have several choices. Will I read a free ebook, a 
(relatively expensive) Kindle ebook, or a cheaper non-
Kindle ebook? Predictably, I have been reading a lot 
of free books - both titles from zombie authors that 
are available in the public domain and modern works 
posted by living authors. I’ve also been reading a lot of 
non-Kindle titles. The Kindle books I read are by favorite 
authors and unavailable from other sources. Faced with 
two books I expect to like about the same, my inclination 

is to read the free one, deferring the purchase for later. 
Faced with dozens of books to read and no particular 
preference, I tend to read the one I believe is “better,” 
which is more likely now to be a classic title by a zombie.

For instance, in January and February of 2009 I read 
7 books - all paperbacks. In March I started reading 
ebooks seriously, and my Goodreads history shows a 
dramatic shift. From March through December I read 
14 paperbacks, 15 purchased Kindle ebooks, 8 ebooks 
bought from other vendors, and 24 free ebooks (some 
from Amazon’s Kindle store).

Competing with the Zombies
In the end, it’s clear that the easy availability of 

older and free books has already begun to change the 
competitive landscape for fiction authors. Writers will 
increasingly find themselves competing not against 
their living peers for shelf space at Barnes & Noble, but 
against Lewis Carroll, Mark Twain, and thousands of 
other zombie greats whose copyrights have expired 

(Creative Commons photo credit: sundaykofax on Flickr)

(Creative Commons photo credit: Hryck on Flickr)
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- not to mention the many books contributed to the 
Creative Commons by living authors like Cory Doctorow 
and Peter Watts. To make things a bit more interesting, 
professional writers find themselves at a profound price 
disadvantage compared to authors who no longer collect 
royalties - being, well, dead. But that’s not to say all is lost 
- competition can drive innovation, and dead guys don’t 
dance... or blog, or podcast. 

So how can today’s authors avoid being steamrollered 
by works from zombies and other free content? One way 
is to engage with readers. Cory Doctorow makes a living 
giving electronic versions of his books away, which helps 
grow sales of the paper editions. Building a relationship 
with readers can be more effective than DRM for 
convincing them to pay. Authors connect to audiences 
through blogs (Laurie R. King), Twitter feeds (Neil 
Gaiman), podcasts (Spider Robinson), user forums (Orson 
Scott Card), and various other means, each of which 
helps build a connection beyond the bare text, hopefully 
encouraging readers to support their favorite writers.

Some authors have taken a page from musicians 
and open source programmers, developing ancillary 
revenue streams such as merchandise and speaking 
engagements. Virtual tip jars are common, although they 
generally do not produce enough to live on.

The explosion of iPhone books and comics in the App 
Store has shown that there are many excellent ways to 
present stories, with which the long strings of words from 
the undead populating Project Gutenberg can’t compete. 
These new types of ebooks can be more attractive 
and engaging, more dynamic, and more interesting 
(particularly for the many people who find novels - 
whether old or new - boring). They can also be updated, 
tied into other books and applications, linked to video or 
educational activities, or enlivened in ways we haven’t 

thought of yet. The Kindle and Sony Reader are perfectly 
adequate for books from zombies - much of the publisher 
and author interest in future reading devices like the iPad 
is driven by people who want to do more, even if they 
haven’t figured out exactly what that means yet. It will be 
a long time before copyright expires on the first pieces of 
hypertextual fiction.

On the other hand, there will certainly be room for 
authors who just write, without adding graphics or 
reaching out to embrace interaction with fans, but they 
will need to adapt to the changing marketplace, and 
nobody seems to have fully figured out how yet.

Run for Your Lives!
It’s a tough time to be a professional (or aspiring) 

author. The zombies are crashing the ebook party, and 
they cannot be reasoned with or slain (again). Modern 

writers need to find ways to distinguish themselves 
from the undead, and to convince readers to become 
paying customers even when there are plenty of free 
alternatives. This might be through active participation in 
community Web sites, producing alternative content, or 
techniques that have not yet been invented.

But it’s clear to writers like science-fiction author 
Charlie Stross that the old model of delivering a large 
chunk of words to a publisher, and then moving on to 
the next book, is in trouble. Over the long term, we need 
to figure this out to keep people writing the books we 
want to read, but the answer might not be comfortable 
- or look much like today’s fiction marketplace. One way 
or another, change is coming, and without taking their 
fate into their own hands, writers might find themselves 
spending more time behind the counter at Starbucks 
than sipping lattes with their publishers.

http://creativecommons.org/
http://rifters.com/real/shorts.htm
http://craphound.com/
http://www.laurierking.com/blogs
http://twitter.com/neilhimself
http://twitter.com/neilhimself
http://www.spiderrobinson.com/podcast.html
http://www.hatrack.com/forums/
http://www.hatrack.com/forums/
http://www.antipope.org/charlie/blog-static/2010/01/the-monetization-paradox-or-wh.html
http://seattletimes.nwsource.com/html/dannywestneat/2010939207_danny31.html
http://www.squizcards.com
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For some years now, I’ve been using my computer to 
transfer analog recordings to digital. I started with all my 
cassette tapes, as they were physically deteriorating as 
they sat on the shelf. Having completed that task - I no 
longer have any cassette tapes - I’ve been transferring a 
number of vinyl LPs.

It’s important to be clear on the reasons for 
transferring vinyl assets to digital, since they are not 
deteriorating. It isn’t that I think I can improve the sound 
significantly. It’s true that I can remove some of the 
annoying clicks and pops; but at the same time I’m one 
of those wacky audiophiles who thinks that vinyl sounds 
better than any digital derivation. (Compressed music, 
such as MP3 or AAC, is compressed lossily, and I can hear 
the loss; and even an uncompressed digital format like 
AIFF is sampled, and reconstructed during playback, with 
consequent loss, artifacts, and errors.)

No, I’m transferring vinyl for the clear and sane reason 
that I rarely play the vinyl, since setting up and attending 
to the record player is an elaborate business, and each 
playing wears down the record slightly. Digital music, on 
the other hand, is readily available and playable at any 
time, with no adverse effects to the medium. In short, 
digital is a lot more convenient!

While doing all this transferring, I’ve often thought of 
writing a long technical article, perhaps even something 
of book length, explaining how to do it. But writing such 
a piece seems like an insane amount of work. Besides, 
it would be ephemeral, since the technology changes 
constantly; and it would please no one, since no two 

Transferring Vinyl LPs to Digital: One Approach
by Matt Neuburg 

people use exactly the same procedure. So I’ve decided 
instead to sketch (rather than even describing in detail) 
the procedure that I’m currently using.

The goal of this procedure, as it has developed over 
the years, involves keeping costs low and speeds high. 
I used to spend many days nursing a single recording, 
but now my priorities are more balanced, and I get 
results that are good enough in just the hour it takes to 
record two sides of vinyl and less than a second hour 
of processing. And although there exists extremely fine 
audio restoration software costing thousands of dollars, 
my method is sufficiently effective and suits my budget-
conscious temperament.

So I present my procedure, for what it’s worth, in 
case anyone is interested. As I’ve already said, this 
presentation deliberately avoids too much detail, since 
this isn’t a book, and makes no pretense to dictate 
to anyone else, let alone to enter the many realms of 
technical detail and near-religious controversy. I’m just 
going to tell you what I am currently doing, along with 
some of my thoughts about each step.

Externalities
By “externalities” I mean everything used to play 

a record (or cassette tape or whatever it is) before 
digitization. I can’t say anything very useful about this 
part of the process. Your externalities are, in effect, the 
very same equipment you would use to listen to the 
material in the first place. Clearly, the better it is, the 
better the sound will be. If you’ve been playing records 
on a super-expensive audiophile turntable with an 

expensive cartridge and a high-end pre-amp, so much 
the better; you can use it. If what you’ve been using is, 
shall we say, less high-end, you can use that too. My point 
is that the expense here is essentially zero in any case, 
since if you can listen to records now, you probably have 
the equipment you need to digitize them.

In case you don’t have that equipment, or you’re 
wondering whether what you already have is sufficient, 
I’ll just quickly sketch the train of musical production. 
Assuming we’re starting with a vinyl LP, there’s a 
turntable, including a cartridge and needle. Then there’s 
a pre-amplifier. This is an important component, for two 
reasons. First, the signal from a turntable is too weak 
to feed directly into a computer. Second, the direct 
signal from an LP is incorrectly equalized; because of 
the physical (analog) nature of vinyl LPs and turntables, 
records are made with high frequencies boosted (to 
help drown out the noise of physical imperfections in 
the medium) and low frequencies attenuated (to reduce 
the physical distance the needle must vibrate during 
playback). A dedicated pre-amp reverses this.

What I use is an old-fashioned standard amplifier that 
contains a “phono stage.” In other words, my pre-amp is a 
special circuit inside my regular amplifier, that comes into 
play when I switch the amplifier to “phono.” If and when it 
goes bad, I might have to purchase a dedicated pre-amp 
costing several hundreds of dollars, but so far that has 
not been necessary.

In the accelerated transfer procedure I’m describing 
here, I don’t worry about the inexactness of the match 
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between an individual record’s built-in equalization and 
the reverse equalization of the phono stage. (It is likely to 
be inexact, because the so-called RIAA curve was never 
a universal standard.) I just take what I get. I can always 
equalize further, if I like, while listening to the digital 
transfer.

The question you have to solve is how to get the 
sound out of your analog equipment and conduct it in 
the general direction of your computer. The idea is to 
get electrical signals representing the sound coming 
down some cables. My stereo amplifier has two holes 
in the back marked OUT (on other amps they might say 
TAPE OUT or similar). So I have cables with RCA jacks 
running out of those holes. If you’re not using a standard 
amplifier, a similar cable might be coming directly out of 
your pre-amp.

The question now is what to do with the other ends of 
those cables to get the signal into the computer.

Analog-Digital Conversion
If you’re going to spend a lot of money, this - the 

moment of analog-digital (A/D) conversion - is the point 
in the process at which to do it. You could, in theory, stick 
an RCA-to-1/8 adapter on the end of your cables and 
plug it directly into the computer’s line-in / microphone 
port, if it has one. But in that case you’re asking the 
computer to use its internal A/D conversion, which is the 
worst possible quality.

Instead, you want some sort of device that accepts 
analog signals and transforms them into digital and runs 
into your computer’s USB port - or, in higher-end cases, 
into a FireWire port. It should be good quality and it 
should support, at a minimum, a 44.1 kHz sample rate 
and 24-bit bit rate. (You really want to record in 24-bit if 
possible, because it provides far better quality than 16-bit 

and lets you worry less about excessive headroom. More 
about that later.) Such a device is often termed a “sound 
card” even though it doesn’t look like a card; you might 
also see the term DAC (for “digital-analog converter”).

A visit to a site like Sweetwater will give you a sense 
of the sort of equipment that’s available. Bear in mind 
that you’re going to get what you pay for. Your goal is 
to refrain from cheaping out completely, while at the 
same time not spending more than is necessary for your 
purposes. If you are not also planning on starting up a 
home sound recording studio, mixing live vocals and 
instruments and that sort of thing, something like this 
Tascam device would probably make a good starting 
place. Obviously you can spend considerably more if you 
want to. Whatever you’re thinking of getting, make very 
certain there are drivers for your system! Also, if your 
device is a USB device that draws its power from the USB 
port, it might be a good idea to invest in an inexpensive 
powered USB hub, since some computers (especially 
portables) might not provide enough power direct from 
a built-in USB port.

Recording
Once you’ve run your analog sound into an A/D 

conversion device and you’ve set that device as the 
sound input source on your Mac, you’re ready to record. 
There are three issues here: what format to use; what 
software to use; and setting your recording levels. The 
three problems are related and not easy to disentangle, 
so I’ll just cut to the chase and tell you that I use Audio 
Hijack Pro (USD$32; see “Why Go Pro (Audio Hijack Pro, 
That Is),” 24 January 2005), for two main reasons: it is 
totally reliable, never giving me any latency or skipping 
problems; and, it permits me to use the free Inspector 
plug-in, which shows signal strength in real time and 
tracks headroom so you know if the gain is too loud. 
However, I’d be failing in my duty if I didn’t point out that 
you could probably do just as well with the freeware 
Audacity, or even GarageBand, which may well have 
come with your computer (and there is a splendid Take 
Control book devoted to the topic of recording with 
GarageBand).

TASCAM US-144mkII: USB Audio Interface with Two Mic Preamps, Two 
Line Inputs, MIDI I/O, and 24-bit/96kHz Converters

Audio Hijack LogoAudacity Logo

I record as AIFF in 24-bit with a 44.1 kHz sampling 
rate; these settings must be made both for the A/D 
conversion device and for the recording software. 
Your A/D conversion device should also have volume 
settings that allow you to set a good level. Your goal is to 
minimize headroom without clipping.

http://en.wikipedia.org/wiki/RIAA_equalization
http://www.sweetwater.com/shop/computer-audio/audio_interfaces/
http://www.sweetwater.com/store/detail/iMic2/
http://www.sweetwater.com/store/detail/US144mk2/
http://www.rogueamoeba.com/audiohijackpro/
http://www.rogueamoeba.com/audiohijackpro/
http://db.tidbits.com/article/7961
http://db.tidbits.com/article/7961
http://www.rndigital.com/inspector.html
http://audacity.sourceforge.net/download/mac
http://www.takecontrolbooks.com/garageband-recording
http://www.takecontrolbooks.com/garageband-recording
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What I mean is this. Let’s assume that your recording 
consists of both soft and loud sounds. Then the loudest 
sounds should be close to the 0.0 saturation point 
without actually reaching or going above it, since a wave 
peak that exceeds the saturation point is useless because 
the top is sliced off (clipping). But you don’t want to be 
overly cautious in the other direction, either, since if you 
never get close to the saturation point - that is, you have 
too much headroom between the loudest sounds and 
the saturation point - you are wasting your capabilities, 
and not getting all the digital information you’re entitled 
to, which can degrade the ultimate quality of the 
recording.

This is one reason why you really, really should record 
in 24-bit; those extra bits per sample mean, among other 
things, that having a little extra headroom is nowhere 
near as disastrous as it would be when you record in 16-
bit, and thus you don’t have to be so nervous about it. As 
a result, instead of recording many takes in an attempt to 
minimize headroom without clipping, a single recording 
is usually sufficient.

It’s important to understand that not all clipping is 
bad. If the recording clicks because there is a loud crack 
or pop on the record, that’s completely unimportant. 
The signal you are trying to capture here is the music. 
The click is not part of that signal; it’s noise, and you’re 
going to remove it later anyway. It’s a pity it’s there, but 
it’s irrelevant to the business of setting levels. Moreover, if 
just one or two (or even, say, half a dozen) wave peaks of 
the music happen to exceed saturation point, that’s not 
important either; you can mend those individual wave 
peaks later on, and indeed, the fact that this is happening 
is a good sign, because it means that the rest of your 
signal is minimizing headroom.

Check Peaks
Once the recording is made, I open it with Amadeus 

Pro (USD$40). This is far and away my waveform editor 
of choice (see “Amadeus Pro: The Classic Continues,” 
12 February 2007), and has many analysis and 
transformation functions that can be useful in this 
process.

Now we look for clipping. In Amadeus, press 
Command-Option-P to find a clip. Then move the 
playhead to the right of the clip and do it again, running 
through the entire file. As I just said, if a clip is due to 
an extraneous click on the record (very obvious from 
its shape), it’s fine, and if a clip is an isolated case of one 
wave peak being too tall, that’s fine too, especially if 
there are only a few such cases in the file. What’s bad is a 
stretch of a dozen saturated peaks in a row. This means 
the gain was just too high and the entire recording must 
be made all over again at slightly lower amplification.

actual wave peak. Now we can judge our headroom. 
If the tallest wave peak is insufficiently tall (too much 
headroom), and if this is supposed to be a loud sound, 
this might be a reason to make the recording again at 
slightly higher amplification. But if the headroom is 
pretty good (about -3 db, let’s say), I don’t get my knickers 
in a twist. We’ve recorded in 24-bit, so there’s plenty of 
information present if we want to increase the amplitude 
artificially later on. On the other hand, if the headroom 
is significantly more than that, our softest signals may 
be so diluted with noise that re-recording at higher 
amplification might be a good idea.

Remove Clicks and Pops
If the recording is in pretty good shape, so that it has 

relatively few clicks and pops, I typically use a two-stage 
process to remove them: I remove very gross clicks semi-
manually with Amadeus, and then I use ClickRepair to 
finish the job automatically.

So, first, I remove the grossest imperfections with 
Amadeus. Open the Repair Centre window, start at the 
beginning of the document, set the sensitivity quite low 
(less than 50 percent), and press N to find the first click. If 
it is obviously a real click and not a miscalculation - and, 
at this low sensitivity, it probably will be a real click - press 
R to repair it. You can repeatedly press N and R to run 
through the whole document, or if you’re fairly confident, 
press Shift-R (“repair and find next”) repeatedly. 
Unfortunately, Amadeus Pro has no command for 
continuing through the file in this way automatically (the 
earlier version of Amadeus did).

After I get to the end of the document in Amadeus, 
I start at the beginning and do the process again. The 
reason is that if two clicks are close to one another, one of 
them will have been missed during the first pass, due to 

Amadeus Pro Logo

Next we fix any clipping we just discovered. Start 
again at the beginning of the file, and this time, each time 
you find a clip, select the region around it and choose 
Effects > Interpolate. Amadeus’s wonderful click repair 
function will remove the click or clipped wave.

At this point I often select the whole file and press 
Command-Option-P again, which, when there’s a 
selection, means we locate the tallest peak in the 
selection. If this peak is a click, select it and remove it 
using Interpolate and start again, until you find the tallest 

http://www.hairersoft.com/AmadeusPro/AmadeusPro.html
http://www.hairersoft.com/AmadeusPro/AmadeusPro.html
http://db.tidbits.com/article/8857
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the nature of Amadeus’s click-detection algorithm.
We have now removed the grossest clicks and pops, 

thus paving the way for ClickRepair. So now I save the 
file and close it, and open it with ClickRepair (USD$40). 
This effective and inexpensive program will suppress the 
smaller clicks and pops. I’m so confident in ClickRepair 
that I just set it to DeClick about 22 (no higher, or 
the resulting sound starts to degrade), no DeCrackle, 
completely Automatic, Pitch Protection on, Wavelet 
algorithm, and just process the entire file (sound output 
set to Off).

In the case of a recording that’s in quite poor shape, 
I skip using Amadeus (because even at low sensitivity 
it finds just too many clicks) and use ClickRepair alone. 
In this case I might use a setting more like DeClick 22, 
DeCrackle 10, Pitch Protection off, Wavelet x2 algorithm. 
This might cause a little additional degradation of the 
sound, but the extent of the rescue from the scratchy and 
crackly overlay of the original is simply astounding.

Reduce Surface Noise and Hiss
The use of ClickRepair in the previous step generated 

a new file, whose name ends by default with “cr” to 
distinguish it from the original. We are now going to 
process this new file with DeNoise (USD$40), another 
great program by the author of ClickRepair.

First, however, we must help DeNoise determine 
the level and nature of the underlying noise. The idea 
is to select a short stretch of pure surface noise and tell 
DeNoise to Sample Noise. If your LP recording starts with 
a blank area between the time the needle hits the record 
and the time the music starts, you might be able to find 
and use this area within DeNoise. But I find it easiest to 
open the file with Amadeus, select this area or some 
other area between tracks that’s empty of any music, 

and save it off as a separate file. Then I open that file 
with DeNoise and use it to sample the noise. This causes 
DeNoise to set its parameters appropriately.

Now I open the complete ClickRepair-generated file 
with DeNoise and prepare to process it. I tend to take 
a fairly conservative approach to noise reduction, so I 
usually slide the Noise Floor slightly to the left of where 
DeNoise sets it, and I keep the “Limit reduction” slider 
somewhere around 8 db. It might be worth listening 
to the effect of different settings (and if you’re going to 
do that, it might be worth investing in another piece of 
hardware, namely a good pair of reference headphones), 
but on the whole my goal here is to spend as little time as 
possible fussing, so I don’t usually bother.

In praise of DeNoise, I want to say that it does nearly 
as good a job of reducing surface noise and hiss without 
degrading the music as high-end software costing 
literally thousands of dollars. The interface (and this is 
true for ClickRepair as well) takes some getting used to, 
and you will definitely have to read the manual, but once 
you’ve understood how to use the software, it processes 
a whole record side in just a few seconds.

It’s important, however, to be technically and 
philosophically clear about what you’re trying to 
accomplish during this step. Until you’ve practiced some 
noise reduction followed by listening under realistic 
conditions, there is a danger, especially if you’re using 
sensitive reference headphones, that you’ll be tempted 
to try to remove far too much of the noise. Resist that 
temptation! The results will be sonically unnatural; and 
besides, the effort is completely unnecessary. Remember 
that you can’t make a silk purse out of a sow’s ear; even 
more important, you don’t need to make a silk purse.

The goal is not to turn an LP into something magically 
resembling a CD. That goal is unreachable and unrealistic. 

You don’t have the original tapes from which the LP 
was made, and you probably don’t have the magic 
production ears of a professional. Your goal is simply 
to make listening to the digital form of the LP easy and 
pleasant. Your greatest ally here is not the software 
but the magic of the human ear (and brain). If the 
background noise is not obnoxious, your perceptions will 
effectively filter it out while you’re listening. So you want 
to make the noise and hiss situation a little better, while 
not making the listening experience worse than listening 
to the actual LP.

Save to Archival Form
We are now ready to save the file into its archival 

form. The idea is to keep a pristine version of the file 
from which derivations, such as compressed formats, 
can be generated at any future time. That way, if I make 
a compressed version and want to change the amount 
of compression, or I want to experiment by adding a 
little equalization or other modifications, or I just want a 
pristine listening experience, I always have the original 

http://www.clickrepair.net/clicks_crackle.html
http://www.clickrepair.net/continuous_noise.html
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uncompressed file as a starting point. We live in an age 
when a 2 TB hard disk costs less than USD$160, so there is 
no good reason not to keep these archival files on hand.

My choice of archival format is FLAC. That’s because 
FLAC saves some space, but is non-lossy. (I do not favor 
Apple’s “Apple Lossless” format, as it is proprietary and, 
in my experience, unreliable.) Of course I could save as 
AIFF, but FLAC can represent a space savings of nearly 50 
percent, which is significant.

The only downside is that FLAC makes no provision 
for “markers,” which are strings associated with specific 
points in time within the sound file. The reason we 
might need markers is in order to designate where 
individual tracks begin. There are two solutions to this 
problem: split the file into individual FLAC files, each file 
representing a track; or, keep the file as one large FLAC 
file, but accompany it with a CUE file, which is a text file 
in a special format describing the tracks. Amadeus makes 
either approach extremely easy.

So, I open the file generated by DeNoise (which, by 
default, has a “dn” suffix in its name) with Amadeus. I “top 
and tail” the file, deleting the initial and ending silences. 
Now I place markers - one at the very start, and one at the 
start of each subsequent track. Finally, I either split the 
file at these markers while at the same time converting 
to FLAC (this is a single, easy move with Amadeus) or else 
I export the markers (which creates a CUE file) and then 
save the entire file as a single FLAC file.

Unfortunately, the CUE file generated by Amadeus is 
not legal, and many applications cannot read it properly. 

This is easily mended by hand. Open the CUE file with 
your favorite text editor and, after the first line, insert 
a second line specifying a PERFORMER parameter (the 
word PERFORMER followed by a space and some text 
in quotes). Also, in the third line, specifying the FILE 
parameter, change the value in quotes to match the 
exact name of the FLAC file.

Now place the CUE file and the FLAC file together 
in a single folder. That’s it! The CUE file is a legal file and 
points correctly at the FLAC file. So, for example, you can 
listen to the archived tracks directly by opening the CUE 
file with Cog, and you can generate a compressed-format 
version of the tracks, suitable for use with iTunes or your 
iPod, by opening the CUE file with Max or XLD (all are 
freeware).

Conclusion
There are as many variations of this procedure as 

there are users. Nothing I’ve said here is written on 
tablets of jade. Legitimate divergences of taste or 
purpose are possible at every step. You might be an 
audiophile maven who records at 24 bits and 96 kHz. 
You might skip the denoising step, or you might prefer a 
different denoising solution. You might not care to retain 
a lossless archive of the final product.

No matter what the variation, I’ve probably been 
there and done that. What I’ve described here is 
what I happen to be doing now. There is plenty of 
experimentation and sound reasoning behind my 
choices at every step, and the results suit me. They might 
also provide a starting place for someone puzzled or 
hesitating over how to accomplish a similar aim. If that’s 
you, be reassured that it’s possible to turn an hour of vinyl 
into very acceptable digital in just a couple of hours and 
without a capital outlay that will bust your budget.

FLAC Logo

http://flac.sourceforge.net/
http://cogx.org/
http://sbooth.org/Max/
http://tmkk.hp.infoseek.co.jp/xld/index_e.html
http://www.kew.hotkey.net.au/~billo
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Macworld Mac OS X Hints 
Superguide, Snow Leopard 
Edition

Join Rob Griffiths and 
various Macworld experts in 
this hand-picked cornucopia 
of tips for Mac OS X 10.6 
Snow Leopard. You’ll find 
basic tips for any Mac user 
as well as power-user tweaks 
that use incantations in 
Terminal—and sometimes 
AppleScript—to go way 
beyond the basics. Along 
with an excellent collection 
of navigation tips—with 
interesting ideas for using 

Spaces, the Dock, Exposé, and more—you’ll find tips on 
system-wide features like keyboard shortcuts and Snow 
Leopard’s new text expansion option, and printing and 
networking.
The ebook particularly covers Safari (disable in-browser 
PDF viewing), Mail (remove the RSS folder), iCal (link an 

event to an email message), iChat (control iTunes with 
chat messages), Address Book (printing mailing labels), 
Preview (move and delete pages in a PDF), and Photo 
Booth (turn off the flash). The ebook also discusses tricks 
related to taking screenshots.
These are just some of the many cool things you’ll learn 
how to do:
•	 Show the weather forecast right in iCal.
•	 Select an Exposé window by (starting to type its) 

name.
•	 Send an SMS message from iChat.
•	 Change the a default duration for new iCal events.
•	 Print non-contiguous pages from Preview.
•	 Show the path bar on the top of your Finder 

windows.
•	 See what you’ve added to the Mac OS X spelling 

dictionary.
•	 Monitor Spotlight’s progress while it indexes your 

drive.
•	 Turn down the volume on a Mac without the loud 

volume-change beep.
•	 Delete a message in Mail without automatically 

opening the next one.
•	 Type a keyboard shortcut for showing hidden files in 

the Open dialog.

Take Control of Screen 
Sharing in Snow Leopard

Screen sharing lets you 
control the mouse and 
keyboard of one computer 
while you sit at another 
computer across the room or 
on the other side of the world. 
It’s great for providing remote 
tech support, configuring 
and managing a remote 
server, and collaborating on 

documents. Learn the answers to questions like:
•	 How can I give a presentation remotely using screen 

sharing?
•	 What’s the best way to use screen sharing to do 

remote tech support?
•	 How do I share screens with someone running an old 

version of Mac OS X?
•	 How do I wake up a remote Mac so I can share its 

screen?
•	 What tricks does Apple employ to make Back to My 

Mac connections work?
•	 How can I copy text from one computer to another 

while sharing screens?

http://www.takecontrolbooks.com/mw-macosx-hints-snow-leopard
http://www.takecontrolbooks.com/snow-leopard-screen-sharing
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Ultimate iLife & iWork Companion

✓ 30,000+ Clip Art Images

✓ 14,000+ Music Pieces 
including Clips, Bumpers, 
Sound Loops & GarageBand 
Loops

✓ 8,000+ TrueType Fonts

✓ 2,200+ Shapes, Buttons & 
Lines

✓ 1,800+ Sound Effects

✓ 500+ Templates & Themes for 
Keynote, Pages & Numbers

✓ 300+ Photographic Images

✓ 80+ iMovie Plug-ins

✓ 40+ Video Clips

✓ 20+ Themes for iDVD & iWeb

Over 8GB of interesting & useful resources for use with Apple’s iLife & iWork suites.

The Ultimate iLife & iWork Companion includes;

…all contained in a double DVD set!

2–DVD Set

$20



Widgets, Widgets & more Widgets!

10$

The applications supplied on this CD are supplied as is and we make no representations regarding the applications nor any information related thereto. Any questions, complaints or 
claims regarding the applications must be directed to the appropriate software vendor. Various different license types apply. Some titles require further payment direct to the 
application publisher to enable the full feature sets and functions. Many widgets require an internet connection for full functionality. Mac OS X 10.4 or greater required.

Over 400 Amazing Dashboard Widgets!

190+Games & Other Bits of Fun

45+ Calculators & Converters

40+ Status Monitors

35+ Business Tools

20+Webcam & Image Viewers

15+ Email & Messaging

10+ Astronomy & Weather

10+ Food & Drinks

10+ Music Related

To install new widgets, just double click on them

Widgets are mini-applications that are quickly accessed via the Dashboard.
Simply press F12, or click on the dock icon, and they’ll appear above your regular applications.
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You can purchase the Discs of the Month from the 
following Australian Apple User Groups;

 • AMUG Sydney
 • Apple-MAQ/Lions Club
 • AUSOM Incorporated
 • BEAUT
 • Bundy Mac User Group
 • Byron Shire Mac User Group
 • Central Victorian Macintosh Users Inc
 • ClubMac
 • Coffs Harbour Mac Users Group
 • Geraldton Macintosh User Group
 • Gold Coast Apple Users Group
 • iMug
 • MacTalk Hunter
 • South Australian Apple Users Club

Disc of the Month CDs have a RRP of AUD$10, 
with DVDs costing AUD$15. However, many of these 
User Groups allow you to purchase the Discs of the 
Month from their meetings - often at a discount; or you 
can order via the web, postal mail, fax or telephone. 
Occasionally, special bundles are offered by the User 
Groups as well, so keep an eye on their websites.

Also Available
In addition to the Widgets, Widgets and more 

Widgets CD and the 2-DVD set of The Ultimate iWork & 
iLife Companion listed elsewhere in this issue you may 
also be interested in these titles as well.

Celebrations Galore is a CD chockers full of Clipart; 
Animated Images; Fonts; Music & Movies; Colouring 
Books; Greeting Cards and Envelopes for use with 
Birthdays & Parties; Easter; Babies & Graduation; 
Halloween & Thanksgiving; Mother’s & Father’s Day; New 
Year’s; St Patrick’s Day and Valentines Day & Weddings.

Presentation Assistant is a collection of applications 
and resources to help you get the most out of your 
Keynote Presentations. It includes applications and 
resources to help you prepare the Pre-Production stages, 
aides for use during your actual presentation and some 
useful tools to continue distributing your message after 
the presentation is over.

AppleUsers.org would like to gratefully acknowledge 
and sincerely thank Niche Media, the publishers 
of Australian Macworld, for supporting the Disc of 
the Month project by providing us with the server 
space and bandwidth to store and distribute the 
Golden Master Disc Image and support files to the 
participating Apple User Groups each month.

Discs of the Month

Celebrations
Galore

Presentation 

Assistant

A collection of applications 
and resources to help get 
the most out of your 
Keynote Presentations. 

DotM

http://homepage.mac.com/sydamug/amugmembers/disc/orderform-nonmem.html
http://applemaqau.lionwap.org/
http://www.ausom.net.au/discofthemonth
http://www.beaut.org.au/tips.html
http://www.bundymac.org/
http://bsmug.ozshop.net/entry.php?entid=66
http://www.cvmu.net
http://www.clubmac.org.au/
http://groups.yahoo.com/group/coffs_mac_users
http://www.gmug.org.au/dotm/
http://www.imug.com.au/
http://www.mactalkhunter.org.au/
http://www.saauc.org.au/
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TheMacBundles Launches a New Low-Priced  Build Your Own Bundle Store

MacEase Software today is pleased to announce the 
launch of TheMacBundles’ second innovative BYOB (Build 
Your Own Bundle) store. As is the case with the BYOB 
store that was launched recently, all titles in the bundle 
are compatible with OS X 10.6 (Snow Leopard).

Additionally, TheMacBundles’ no-fine-print policy 
means that purchasers of its bundles get the same 
software, support, licenses, and upgrade benefits that 
apply to users who paid the full price for the software. 
Further, TheMacBundles includes a 30-day money back 
guarantee with its bundles and Weekly Specials. 

The innovative low-priced bundle store allows users 
(with some simple mouse clicks) to create bundles that 
contain as few as 5 titles, though users are free to create 
larger bundles for an even greater savings. Users can pick 
from among about two dozen high quality titles when 
creating their bundles.

Additionally, the already low USD$29.75 price of the 
bundle will be reduced by another 10% when a user 
elects to add the TheMacBundles’ Weekly Special title to 
a bundle.

TheMacBundles’ cooperative marketing model brings 
unprecedented value to consumers while also returning 
to developers an exceptionally high percentage of the 
revenue produced by the sale of their software. 

Further, TheMacBundles’s new marketing model 
eliminates the middlemen, which results in yet more 
value for consumers and more revenue being provided to 
the developers that created the software. TheMacBundles 
has been praised by users, developers, and journalists for 
its unique marketing model.

www.themacbundles.com

TheMacBundles Launches a New Low-Priced  
Build Your Own Bundle Store

AppleUsers.org gratefully acknowledges 
TheMacBundles sponsorship of our Spotlight Contest

http://www.macnotables.com
http://www.macvoices.com


http://www.themacbundles.com
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Reviews

W hile this Ebook comes in a variety of formats, I 
selected PDF for my initial review. In the past 
I had found reading a book page by page just 

seemed to feel better. The book has a detailed Table 
of Contents when viewed with Preview that display as 
Bookmarks with Adobe Reader and I really appreciate 
the active links to take the reader to more information 
or to figures associated with the text. There are plenty of 
illustrations with detailed captions. 

There are just a few times when an image is simply 
not clear enough to be of any value. For example, the 
beautiful description of the “grip” on the ruler that is 
used to adjust the column width is further illustrated by 
circling the area in a screen shot. This is so indistinct that 
the tiny dots are not distinguishable (Figure 1-10). This is, 
however, a minor point as the description is so clear that 
the image is not really needed anyway.

The layout of the book is good with plenty of tips 
that stand out clearly from the other text. It was a bonus 
to find that the first part of the book covers the use of 
Pages in both word processing and page layout modes. 
Detailed word processing techniques are covered and 
where necessary further details describe how to achieve 
the result when using page layout. The author’s style is 
very easy to read and page layout techniques such as 
aligning objects to grids, cropping or masking images 
and selecting fonts are described in way that is easy to 
understand. This Mini Manual may be mini in size but 

its content is of sufficient depth that it would satisfy 
most users wanting to make use of the Page Layout 
capabilities of Pages. There is something in this book 
for everyone from the beginner to someone more 
experienced with using Pages.

Part way through reading the 184-page PDF file I 
decided to download the ePub version and was very 
pleasantly surprised. I really could not say that one 
version is better than the other. 

My first impression of the ePub version was that in 
many instances the format was clearer than that of the 
PDF. The images that I have previously noted as unclear 
were still too indistinct but were marginally better. Care 
had been taken to ensure quote marks are reproduced 
correctly and the table of contents and other links within 
the document all operated correctly.

In most cases numbered points had been aligned 
correctly in the ePub version however statements like 
“Glance down at the bottom of this book’s pages for 
another example of a footer” have little relevance in an 
ePub file.

It was disappointing when using Adobe Digital 
Editions to see a ? when the command symbol had been 
used in the PDF and similarly -> also became a ?. This did 
not really deter significantly from the usefulness of the 
document. When I used Bookworm or Calibre to view the 
ePub documents the symbols display correctly.

 – Reviewed by Pam Doughty

Layout in Pages ‘09: The Mini Missing Manual

Title:   Layout in Pages ‘09: The Mini Missing 
Manual

Author: Josh Clark

Publisher: O’Reilly Media/Pogue Press
Publish Date: February 2010 
ISBN:  978-1-4493-8220-9
Pages: 190
Format: Ebook, Safari Books Online
(Review copies were available as an Ebook in any of the following 
formats: .ePub, PDF, Android .apk or Kindle-compatible .mobi file).

REVIEWS

oreilly.com/catalog/0636920001560
oreilly.com/catalog/0636920001560
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T he Non-Designer’s Presentation Book by Robin 
Williams is a book destined to be useful to all 
presenters, be they beginners, intermediate 

or advanced. The author focuses mostly on digital 
presentations but takes care to differentiate between 
a presentation, a speech and a lecture. A presentation 
by its very nature implies the use of visual aids – enter 
Microsoft PowerPoint, Apple’s Keynote, Google Presently, 
or OpenOffice Impress. However, the presenter is not 
limited to software. They may also use a flip chart, 
chalkboard or whiteboard, and handouts. What is 
used depends on the content of the material and the 
audience.

Robin Williams has had years of experience not only 
writing great books but also giving presentations – 
technical, biographical or theatrical. She has wanted to 
write this book for years. And now thankfully there is a 
guide for all of us who wish to improve at sharing our 
knowledge. She has a knack for turning complicated 
material into fascinating yarn.

She encourages us to be precise as to what we have 
liked about good presentations and about those that 
were not so good. By focusing on the specifics of the 
latter (monotone and low voice, perhaps) we can hope to 
avoid replicating the annoying aspects and enforce the 
positive ones (like expressiveness and humour).

The book guides the reader on everything from 
designing slides to discerning the best content for the 
audience. There are tips galore to avoid pitfalls associated 
with the delivery of a great presentation. The colour 

illustrations pop throughout the book.
The best part for me was the way Robin Williams 

organised the ending. I found that the title of Section IV, 
“Final Thoughts on Presentation Design”, encapsulated 
several points mentioned throughout the book. These 
are: Learn Your Software; Handouts; Ignore these Rules; 
and Listen to your Eyes, which includes a quiz on the 
various points made throughout the book. And finally, 
there is a Checklist for info; Checklist for slides; and 
Sources for fonts/images/video/sound.

The book emphasises spending time outlining your 
thoughts BEFORE learning the software. The more time 
spent on the details of a great presentation the better the 
chance that it will yield the best outcome. Quoting John 
Tollett, “Preparation works better than optimism.”

Buy this book. It’s a must-have for all presenters, 
especially for Apple User Group members who need to 
make presentations to our groups. I learned a lot from it 
and expect my next presentation to be unforgettable – in 
a good way!

Credits
© 2010 Maria O. Arguello.Maria O. Arguello is a reviewer 
for the Macintosh user group community. To see more 
reviews go to http://mugsnj.org and to http://www.
mlmug.org. Maria is also a member of NCMUG, PMUG, 
MLMUG, MUGSNJ, PPUG,  and SJAUG. She is the Apple 
User Group Regional Liaison for the Northeast United 
States (CT, DE, MA, MD, ME, NH, NJ, NY, RI, VT).

 – Reviewed by Maria O. Arguello

The Non-Designer’s Presentation Book: Principles for effective presentation design 

Title: Non-Designer’s Presentation Book, The
Author:  Robin Williams
Price:  USD$24.99

Publisher:  Peachpit Press
Publish date:  March 2010
ISBN:  978-0-321-65621-6
Pages:  158
Rating:  Excellent

http://mugsnj.org/
http://www.mlmug.org/
http://www.mlmug.org/
http://www.peachpit.com/store/product.aspx?isbn=0321656210
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E ver since Twitter exploded onto the internet scene 
a about two years ago, microblogging has taken 
the internet by storm. Giants like Facebook and 

Google have all integrated services to work with various 
microblogging platforms to further reach out to their 
users.

But what started it all before microblogs? Ye olde 
blogs!

Blogs remain as one of the best sources of news and 
information on the internet and popular tech or Apple-
related websites like Engadget, TUAW and Gizmodo 
attribute to this.

One of the most popular blogging platforms is 
Google’s Blogger, and Elizabeth Castro’s Publishing a Blog 
with Blogger: Visual QuickProject Guide aims at lending 
you a helping hand with starting your own blog and 
walks you through the fundamentals of creating one.

Castro’s book contains large colourful screenshots of 
the Blogger dashboard and its various different functions. 
For the first part of the book, she concentrates on the 
extremely basic tasks such as signing up for an account 
with Blogger, naming your blog, choosing a template and 
creating your first blog post. These would be very helpful 
to those who are new to using Blogger or the internet. 

Seasoned internet users might find the first few 
chapters a little too elementary and might want to skip 
to the middle sections where the author divulge the 
secrets of personalizing your newly created blog with 
customised templates and widgets. 

Publishing a Blog with Blogger

Title:  Publishing a Blog with Blogger: Visual 
QuickProject Guide, 2nd Edition

Author: Elizabeth Castro

Publisher: Peachpit Press.
Publish date: Oct 29, 2009
ISBN:  978-0-321-63752-9 (Book); 

978-0-321-67100-4 (eBook)
Pages: 192
Rating: 3/5

After posting your first blog post, the book goes on to 
teach the reader how to embed multimedia objects like 
music, images and videos to the posts to further enhance 
the contents of the blog. There are also tips on how to 
manage the commenting system for your blog posts and 
advice on how to set up posting to your blogs using your 
mobile via SMS, MMS and emails.

The last parts of the book are catered towards the 
slightly advanced Blogger users with subjects on how to 
create subscription feeds, index their blogs on Google 
and even placing paid advertisements on their blogs. 

As mentioned before, each page contains various 
screenshots relevant to the topic on hand and is coupled 
with numbered instructions that are clear and precise. 
These instructions might be sufficient for simple tasks like 
learning how to sign up for Blogger or editing the title of 
your first post but it doesn’t carry as much weight for the 
more advance tasks like analysing blog traffic on Google 
Analytics or learning about AdSense and you’re better off 
going onto the internet to learn more about these tasks.

All in all, Publishing a Blog with Blogger: Visual 
QuickProject Guide is definitely a good stepping stone for 
users who wants to have a go at learning how to start or 
maintain a blog. In my opinion, parents or grandparents 
wanting to learn how to blog to keep family members 
abreast of events should definitely have a read but more 
seasoned bloggers hoping to get more out of what they 
already know would find that tutorials on the internet 
would be a much better resource.

 – Reviewed by Alvin Ng

http://www.engadget.com/
http://www.tuaw.com/
http://www.gizmodo.com.au/
https://www.blogger.com/start
http://www.amazon.com/Publishing-Blog-Blogger-Visual-QuickProject/dp/0321321235
http://www.amazon.com/Publishing-Blog-Blogger-Visual-QuickProject/dp/0321321235
www.peachpit.com/store/product.aspx?isbn=0321637526
www.peachpit.com/store/product.aspx?isbn=0321637526
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Christopher Breen
Mac 911
Troubleshooting a missing Apple TV

Mark LeSage: 
My Apple TV doesn’t show up under the Devices 
heading in iTunes’ sidebar. Any suggestions?

I can tell you for certain that growling at it doesn’t work 
(and yes, I’ve tried). Here’s the Apple TV fixit list:
1. Make sure that you’re using the latest versions of the 

Apple TV and iTunes software.
2. Is the Apple TV able to talk to the world? Ask it to 

play a trailer or Internet radio station to ensure that 
it’s communicating over the network. Likewise, make 
sure your Mac can also connect to the outside and 
other devices on your network.

3. On the Apple TV look at Settings -> Computers. Is the 
Apple TV linked to the Mac you expect it to be synced 
to?

4. Are your Apple TV and Mac on the same network?
5. Run Software Update (look under the Apple menu for 

Software Update) and see if there’s a Bonjour update 
available to you. The Bonjour Update 2010-001 has 
been known to reestablish a severed Apple TV/Mac 
relationship.

6. On the Apple TV, choose Settings > Computers, 
select your linked Mac, press the remote’s Play/Pause 
button, and in the Disconnect From iTunes Screen 
choose Continue and press Play/Pause. You have just 
told Apple TV to forget about your Mac. 
Open iTunes’ Preferences and select Apple TV. If your 
Apple TV appears here, select it and choose Remove 

Apple TV. iTunes has now forgotten your Apple TV. 
Return to the Apple TV, choose Settings > Computers, 
select Connect to iTunes, note the five-digit code, 
zimber back to your Mac, select the Apple TV under 
the Devices heading (assuming it’s there), enter 
those same five digits, name the Apple TV, and click 
OK. The Apple TV should now appear in iTunes’ 
Preferences and your Mac’s name should appear in 
the Computers screen on the Apple TV.

7. No? Drat. Unplug the sucker (the Apple TV being the 
specific “sucker” I refer to). Plug it back in to restart 
the Apple TV (at the same time making it more 
cooperative).

8. Still no? On the Apple TV choose Settings > General 
> Reset Settings > Factory Restore. This takes your 
Apple TV back to ground zero. Every bit of media on it 
will be erased and it will revert to the software version 
that came with it. Once it reboots you’ll likely have to 
update its software. Hopefully, when you do that, it 
and iTunes will see eye-to-eye.

9. What, still no!? Sheesh.... Try reinstalling iTunes.
10. Okay, so...huh!??? Oh for the love of…

Growl loudly and count the days until the Boxee Box 
is available.

Simultaneously save files to iDisk

Recutecu: 
Is there some way to save files to your hard disk and 
iDisk at the same time?

I’d use Automator for this kind of thing. Like so:
Create a folder on your Desktop and call it Save to 

iDisk. Mount your iDisk, add a folder to your iDisk, and 
call it Saved From Mac.

Launch Automator, choose Folder Action from the 
sheet that appears to create a new folder action. Attach 
the folder action to the Save to iDisk folder. Now drag the 
Save to iDisk folder into Automator’s actions area.

Add these actions: Get Folder Contents and Copy 
Finder Items. Drag the Saved From Mac folder from your 
iDisk to the Copy Finder Items action to add it as the 
destination for your saved files.

Now all you have to do is save your files to the Save to 
iDisk folder you created. As files are saved to the folder, 
they will also be automatically copied to the Saved From 
Mac folder on your iDisk.

Perplexed by permissions

Paul Moortgat: 
I replaced the 500GB internal with a 1TB drive in my 
Mac Pro. I used SuperDuper to copy the disk. Now each 
time I create a file or a folder on the Desktop and place 
it on the hard drive icon or trash an item, I’m asked 
to enter my password. I reset the PRAM and repaired 
permissions to no avail. How can I get rid of that 
authentication dialog box?

This is indeed a permissions issue, but it can’t be treated 
with Disk Utility because Disk Utility’s Repair Permissions 
feature repairs permissions only for files installed by OS X, 
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Software Update, or an Apple software installer. It won’t 
touch your documents, the stuff in your Home folder, or 
third-party applications.

Something definitely got mucked up when you 
copied your files from the old drive to the new one. I 
suggest selecting one of these files, press Command-I, 
and in the Sharing & Permissions area of the resulting 
window, see who “owns” the file. If it’s not you, there’s 
your problem. If you change the permissions so that you 
own the file, you won’t see the warning.

The broader way to deal with this is locate the folders 
that contain your files —Documents, for example—do 
a Get Info on those folders, change permissions so that 
you’re the owner, then choose Apply to Enclosed Items 
from the Tools menu at the bottom of the window. That 
should change the permissions of all the items in the 
folder to match those you just set.

Enable Bluetooth sending in Snow Leopard

Nick Bradsworth: 
In Leopard you could right-click on a file, select 
More, and then choose an option to send the file to a 
Bluetooth device. In Snow Leopard this feature was 
removed, but I found it really handy. Is there a way of 
bringing it back again?

There is. Launch System Preferences, choose the 
Keyboard system preference, and click the Keyboard 
Shortcuts tab. Select Services on the left side of the 
window and, in the right side of the window, under 
the Files and Folders heading, enable the Send File To 
Bluetooth Device option.

Enable the Send File To Bluetooth Device service.
Now, when you right-click on a file, you’ll see the 

option you desire at the bottom of the contextual menu. 

Select it and Bluetooth File Exchange opens. Select the 
device you want to send the file to and click the Send 
button at the bottom of the window. Alternatively, you 
can select the file and press Shift-Command-B. This too 
opens Bluetooth File Exchange.

For this to work you must enable Bluetooth Sharing in 
the Sharing system preference. And, of course, the device 
you’re sending to must be paired with your Mac.

Credits
Macworld Senior Editor Christopher Breen is the 

author of “Secrets of the iPod and iTunes (6th edition),” 
and “The iPod and iTunes Pocket Guide (4th edition)” 
both from Peachpit Press and “Mac OS X 10.5 Leopard 
Essential Training (video)” from lynda.com Find Chris’ 
books at www.amazon.com and www.peachpit.com.

Get special user group pricing on Macworld 
Magazine! Subscribe today at http://www.macworld.
com/useroffer.

E V E N T S

F O R

Y O U

O F F I C E :  (03)9842 2561 M O B :  0404 771 875

E X P E R I E N C E D  E V E N T  M A N A G E R S  A N D  T R A I N E D  D J ’ S ,  L I G H T I N G  D E S I G N E R S  
A N D  H O S T S  A L L  R E A D Y  F O R  Y O U R  E V E N T  N O  M A T T E R  T H E  S I Z E ,  C L A S S  O R  S T Y L E .

A N Y  E V E N T ,  A N Y W H E R E ,  A N Y  T I M E

http://www.amazon.com/
http://www.peachpit.com/
http://www.macworld.com/useroffer
http://www.macworld.com/useroffer
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Discount Corner

Mailplane: 25% off 

Mailplane is the most productive way to use Gmail on 
your Mac:

 • Save time using photo drag-and-drop to send 
attachments

 • Personalise your messages with formatted signatures
 • Easily switch between different Gmail accounts
 • Never miss an important message with notifications
 • Link Gmail conversations with Mac documents

The regular price is USD$24.95. However, the exclusive 
Apple user group special price is USD$18.71.
Download the 30-day free trial version to get started.
Purchase: http://mailplaneapp.com/
Valid: Worldwide through 31 May 2010.

Mac3Composites Notebook Cases: 30% off

Mach 3 Composites is introducing their new carbon fibre 
case for your MacBook. It features a new hard shell, 
light-weight, low profile, checkpoint-friendly case. These 
cases are handmade and designed to help protect your 
Apple laptop. All case exteriors have a high-gloss 
finish with 100% carbon fibre, padded interiors and a 
soft, high-quality liner. They come in four sizes to best fit 
your needs.
Retail prices range from USD$151.99 to USD$199.99, 
depending on your laptop size. Apple user group 
discounted prices range from USD$99.99 to USD$146.99. 
Shipping will begin in mid February.
Purchase: www.mach3composites.com 
Valid: Worldwide, through 30 May 2010.

RouteBuddy Software and Maps: 25% off

RouteBuddy for Mac OS X allows you to plan, manage 
and manipulate geodata (waypoints, routes and tracks) 
using RouteBuddy’s high-quality vector road maps 
and seamless raster topographic maps for countries 
worldwide. RouteBuddy supports a wide range of GPS 
devices, allowing data transfer and real-time tracking 
(depending on device capability). You can also display 
and add geodata to RouteBuddy’s topographic maps 
with RouteBuddy Atlas on the iPhone/iPod touch.
Apple user group members get 25% off the USD$99.50 
retail price of RouteBuddy for Mac OS X, and 25% off 
all RouteBuddy Map products, starting at USD$5.99. 
RouteBuddy Atlas is free from the iTunes Store.
Purchase: http://www.routebuddy.com
Valid: Worldwide, through 30 June 2010.

Discount Corner

http://mailplaneapp.com/
http://www.mach3composites.com
http://appleusergroupresources.com/?p=773
http://www.routebuddy.com
http://appleusergroupresources.com/?p=728
http://www.pixelmator.com
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Pixelmator: 20% off
Pixelmator is an easy to use image editor 
built only for Mac OS 10.5.7+ machines 
that has everything needed to create, 
edit and enhance images. Outstanding 
features include:

 • Image processing powered by Core Image and Open 
GL

 • Over 20 tools that select, crop, slice, paint, retouch, 
measure and navigate

 • Over 15 colour correction tools
 • Over 130 Core Image-powered filters
 • Compatible with 100 file formats
 • Layers-based image editing
 • Quick access to iPhoto
 • Automator actions, with drag-and-drop support
 • Apple Fonts and Apple Color Picker palettes
 • Prepare and export web images easily
 • Languages: English, German, French, Japanese, 

Spanish and Italian
The exclusive Apple user group member pricing for 
Pixelmator is USD$47.20, which is 20% off the regular 
price of USD$59.00.
Purchase: www.pixelmator.com
Valid: Worldwide, through 15 May 2010.

iTravel Alarm Clock: 50% Discount

iTravel Alarm Clock is a customizable screen saver with 
alarm and fade-in effect, and a sleep assistant feature 
playing five high-quality stereo nature sounds (Lake 
Shore, Ocean Waves, Rain Forest, Mountain Stream, and 
Tropical Forest) and White Noise. It is fully configurable 
displaying a moving clock. iTravel provides a large, low-
light clock for your notebook screen that can be seen 
from across the room. It is great for travelers.

Apple UserGgroup members can buy iTravel for 
only USD$4.99, half of the regular price. You can even 
download a free trial version.
Purchase:  www.desktop-control.com/mac/itravel
Valid: Until 15 June 2010.

Acknowledgements
The above discounts were bought to you by the Apple 
User Group Advisory Board and are valid for members of 
Apple User Groups only.

Be sure to subscribe to the Apple User Group Market 
Report podcast. The AUG Market Report and Resource 
blog are great sources for information about Apple User 
Groups, vendor discounts, special events, interesting 
reviews, stimulating training and more.

For public information about vendor offers and more 
visit: Apple User Group Resources

Discounts for AppleUser 
Spotlight Readers
These discounts are available to all readers of the 
AppleUsers Spotlight

Phone Disk: 100% Free
Phone Disk is a tiny program 
which runs in the system tray of 
your Mac. When it finds an iPod 
Touch or iPhone it seamlessly 
mounts it to your filesystem 
so you can directly access files 
on it using Finder or any other 
program.

Features:
 • Seamless integration of iPhone & iPod Touches file 

system to OSX's finder
 • Preview, open, edit and save images, documents and 

more directly on the the device
 • Simple application that runs in your system tray and 

won't clutter or slow your computer
 • Mount multiple iPhones and iPod Touches 

simultaneously
 • Automatically launch program at startup (Optional)

Normally USD$10, but for a Limited Time, Phone Disk is 
100% Free!!
Purchase :www.mypodapps.com/phonedisk
Valid: Until 1 September 2010.

Does your company want to promote an offer direct to 
over 25,000 Apple Enthusiasts in Australia?  
Use our contact form and select 'Vendor Offers' to tell 
us about your offer!

Contact your local Apple User Group for the 

Discount Codes for these offers. 

To find your local User Group, please see 

the listing on the next page.

http://appleusergroupresources.com/?p=728
http://www.pixelmator.com
www.desktop-control.com/mac/itravel
http://appleusergroupresources.com/
www.mypodapps.com/phonedisk
http://www.appleusers.org/about


ACT: ACT Apple Users Group
NSW: AMUG Sydney • Byron Shire Macintosh 
Users Group • Club Mac •  Coffs Harbour Mac User 
Group • MacTalk Hunter • Sydney Mac Users Group 
• Southern Highlands Computer Users’ Group
QLD: Apple-MAQ/Lions Club • Apple-Q • Bundy 
Mac Group • Gold Coast Apple Users Group • Gold 
Coast Macintosh User Group • Hervey Bay Mac 
User Group • MUGSUNCO Sunshine Coast • North 
Queensland Macintosh Users Group • Toowoomba 
Apple and Macintosh User Group
SA: South Australian Apple Users’ Club
TAS: TasMac
VIC: AUSOM • Bendigo Education Apple Users 
Team • Bellarine Mac User Group • Central 
Victorian Macintosh Users • Internet Macintosh 
User Group • Melbourne Cocoaheads
WA: Geraldton Macintosh User Group • Western 
Australia Mac UG

Not all services nor benefits are available from all Apple User Groups – Check with your local group for exact services they offer.
Apple User Groups are independent organizations not authorised, sponsored, or otherwise approved by Apple. Apple User Group logo used with permission.

To find your local User Group, visit www.appleusers.org/au

Join Your Local Apple User Group!

✓ Valuable independent advice, 
help and support from 
experienced Apple users

✓Monthly presentations, 
workshops, classes and special 
interest groups

✓ Discs of the Month full of 
Shareware, Freeware & Open 
Source Software

✓Monthly Magazine (print or digital)

✓ Online discussion and help 
forums and mailing lists where 
you can contribute your ideas 
and get your questions answered 

✓Member–only discounts on a 
variety of computer systems, 
software & consumables 

✓ Book & other resource libraries

Get the most out your Mac, iPod or iPhone!

Benefits of belonging to an Apple User Group include:

v3.0

http://www.actapple.org.au/
http://www.actapple.org.au/
http://homepage.mac.com/sydamug/
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http://www.clubmac.org.au/
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http://groups.yahoo.com/group/coffs_mac_users/
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http://www.sydney.macusersgroup.org/
http://www.shcug.org.au/
http://www.shcug.org.au/
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http://applemaqau.lionwap.org/
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http://www.apple-q.org.au/
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http://www.bundymac.org/
http://www.goldcoastmacusers.org.au/
http://www.goldcoastmacusers.org.au/
http://www.goldcoastmacusers.org.au/
http://www.goldcoastmacusers.org.au/
http://www.hbmug.com/
http://www.hbmug.com/
http://www.hbmug.com/
http://www.hbmug.com/
http://www.mugsunco.org.au/
http://www.mugsunco.org.au/
http://www.nqmug.org/
http://www.nqmug.org/
http://www.nqmug.org/
http://www.nqmug.org/
http://www.taamug.org.au/
http://www.taamug.org.au/
http://www.taamug.org.au/
http://www.taamug.org.au/
http://www.saauc.org.au/
http://www.saauc.org.au/
http://groups.yahoo.com/group/tasmug/
http://groups.yahoo.com/group/tasmug/
http://www.ausom.net.au/
http://www.ausom.net.au/
http://www.beaut.org.au/
http://www.beaut.org.au/
http://www.beaut.org.au/
http://www.beaut.org.au/
http://www.bellarinemac.org.au/
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http://www.cvmu.net/
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http://www.imug.com.au/
http://www.imug.com.au/
http://www.imug.com.au/
http://www.imug.com.au/
http://www.melbournecocoaheads.com/
http://www.melbournecocoaheads.com/
http://www.gmug.org.au/
http://www.gmug.org.au/
http://www.wamug.org.au/
http://www.wamug.org.au/
http://www.wamug.org.au/
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http://www.appleusers.org/au/
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